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TekcT Jekuil
1. 3arajbHi mos10keHHsI MPO Meaianiio (mocepeTHULTRO).

VY nitepaTypi iICHYIOTb Pi3H1 JYMKH MO0 IMOXO/KCHHS MOHSATTS «MEIiariisy:
B1JI JaTUHCBhKOTO «mediatio» — 3A1MCHIOBATH MMOCEPETHUIITBO, abo«mediarey
— OyTH TOCEPETHUKOM; BIJl TPEUbKOT0 «medos» — HeUTpanbHUM, He3aIeKHUMI
BiJl CTOPOHHU.

Meniaitis — CTpYKTypoBaHa JOOpOBUIbHA Ta KOH(IASHIIHHA TMPOIEIypa
1103aCy/I0BOTO BPETYJIIOBaHHS CIOpy (KOHQIIIKTY), B AKid MemiaTop (TTOCEPETHIUK )
JI0TIOMarae CTOpOHaM y PO3yMiHHI IXHIX 1HTEPECIB Ta MOIIYKY €(EeKTUBHUX HUIIXIB
JOCSITHEHHSI B3a€EMOTIPUIHATHOTO PIIICHHS.

Metoro memianii € 0OrOBOpEeHHS, YCBITOMJICHHS 1 OMpAalIOBaHHS CKIIAJIHOI
KOH(DIIKTHOT (TIpoOJIeMHOT) cHTyallii 3aJjsi ONTUMAaJbHOTO BHUXOAQy 3 Hei. B
0OroBOpeHH1 Ma€e OyTH MICII€ PI3HUM TOTJIsAaM, TyMKaM, 4acTO HECYMICHUM, ITI0J10
caMuX Mo a00 BapiaHTIB BUXO/Y 3 BaXKKO1 CUTYaIIii.

PesynbraTomM ycmimHOi Meniaimii € JOCATHYTa IIiji 4ac OOTOBOpPEHHS
KOHKpEeTHa yroja. PimenHs, mpuitHATI B Meiallli, MOKyTh OYTH 3aKpIiIlJIeHi B yTOI1
JUIIe B pasl, SKIO KOXKHA 31 CTOPIH KOHGIIKTY (crmopy) iXx Bu3Hae. ['onoBHUMU
nepeayMoBaMy Meliallii €: MparHeHHs] CTOPIH Ha MUPHE BPETYIIOBaHHS KOHDIIKTY
(ciopy) Ta JOOPOBUIBHICTB IX y4acTi B IPOUEAYpl MEiali.

[Icuxonoriune nocepe AHUITBO, Ha AYMKY H. B. ['pimmnoi, e popma podotw,
sKa 00’€JIHy€ TMCHUXOJIOTI4HI YSBJIEHHS MPO poOOTY 3 KOH(IIKTaMH, MOKJIMBOCTI
CUTYaLIIHOr0 MIAXOAY 1 I0CB1Jl, HAKOTMYEHUN KOH(PIIKTOJIOTTYHOO TPAIULIEL0, 1110
HacaMIiepesi TIPYHTY€TbCS Ha TE€PErOBOPHIM MPAaKTHUIl, BUKOPUCTaHHI 1Jed
MeJiaTopcTBa B OpraHi3alli KOMYHIKaTUBHOTO MPOLECY MK yYaCHHUKaMU
KOH(DJITIKTY 1 TONIYKY YrOAW MK HUMH.

MeniaTop MOXke MaTu CIpaBy 3 KOH(IIKTOM, YYACHUKH SKOTO B3arajil He
3B’sI3aH1 KOJHUMH CTOCYHKaMH, OKpPIM ITi€] KOHKpEeTHOi cutyailii. BiH cnpsamoBye
CBOIO JISUTbHICTh HA YXBAJICHHS PIIIICHHS IIOJI0 Ii€] KOHKPETHOI CUTYAITii.

Ilcuxonoziune nocepeOHuymeo — 1¢ NEPEIOBCIM IICUXOJIOTIYHA JOIIOMOTa
JTOJAM Y KOHQIIKTHUX CHUTYaIlisiX, CIPSMOBAaHA Ha BIJIHOBJICHHS MOPYIICHUX
BIJIHOCHH 1 iX MPOJIOBKEHHS HA HOB1M, KOHCTPYKTHUBHIIIII OCHOBI.

P03BUTOK TTpakTHKKM MeAIaTOPCTBA Ta HOTO MOMIMPEHHS 3yMOBUB TIOCTYIIOBY
npodecioHanizaIio AisUIbHOCTI MEI1aToPiB.

Y CHIA 1973 p. Oyno 3apeectpoBaHe Imepiine mpodeciiiHe 00’ eTHaHHS
MeJI1aTopiB, BIATO/II IPOBOASATHCA PI3HOMaHITHI KOH(EpeHIlii, cecii, BUKOHYIOThCS
JOCIIPKEHHSI 3 BUBYEHHS PI3HUX ACIEKTIB IIl€i NisuibHOCTI. B €Bpomi memialtis
YCHIITHO PO3BUBAETHCS 3 80-X POKIB MHHYJIOTO CTOJNITTA, 30KpeMa y Ilombmii,
Hopsgerii, Himeuunni, ®innsuaii, Apctpii, Benukiit bpuranii. Mepiattis sik MeToI 1
MPOIIEC YPETYTIOBaHHS KOH(MIIKTIB 32 JOTIOMOTOI0 MOCEPETHUKA HA TICPIITUH TTOTIISAT
€ JOBOJII HOBUM sBUIEM Il YKpainu. BomHowac mepini memiaTopu B paMKax
PI3HOMaHITHUX MDKHAPOJHUX MPOEKTIB MPOUILIN MiAroToBKY moHam 10 pokiB
TOMY.



Bnponosx nporo yacy B Ykpaini Oyno miarorosieso Ao 2000 memiatopis.
1994 poky B YkpaiHi po3nodaB cBoro podoty Ykpaincekuii Lientp [lopo3ymiHHs sk
MpeACTaBHUIITBO Mi>kHapoiHO1 opranizaiii Search for Common Ground («Ilomryx
nopo3yMiHHs»). Y Oepesni 2002 p. ynpasiiHHsaM roctuilii M. Kuesa 3apeectpoBano
Omaroxiiiny opranizamniro «Ykpaincekuii Ilentp Iloposyminas». Ilpu Kueo-
Morwsacekiit biznec Illkoni 3amouyatkoBanuii Ykpaincekuit Llentp Memiari
(YIIM) 3 meToro CTBOpEHHs I1HCTHUTYIIIi, sfika O cTajna pyIIiiHOI CUJIOK s
PO3BUTKY aJbTEPHATUBHUX CIOCOOIB BUPIMICHHS CIOPIB B YKpaiHi MHUIIXOM
IIPOBEJICHHS HABUAHHS Ta HaJaHHS MOCIYT IACHO HE3aJIeKHUX MEA1aToOPiB.

Huni meniatopcbka isSUIBHICTB, 11 MOXJIMBI (JOPMHU Ta PI3HOBHIHM, CTUII 1
TEeXHIKa Meaialii € BaXJIMBUM MPEAMETOM TEOPETHUYHOTO OCMHUCICHHS W
EMITIPUYHOTO BUBYCHHS.

Mepmiatist Ma€ CyTTEBI BIAMIHHOCTI BiJl IHIIUX albTEPHATHBHUX CIOCOOIB
yperytoBaHHs KOH(IIIKTIB, 30KpeMa BiJl IEPEroBOPIB Ta apOITpaxKy.

OCHOBHUMH XapaKTEPHUMH pUCAMU MeIallii €:

— Mejiailisi € 0COOJIMBUM BUAOM IEPErOBOPIB, 10 MAIOTh MEBHY CTPYKTYPY;

— 000B’SI3KOBa y4acTh MEJ1aTOPa;

— MEJIaTop HE € MPEJICTABHUKOM KOJIHO1 31 CTOPIH,;

— MeJiaTop CIpHUs€ CTOPOHAM Yy TPOBEICHHI MEPEroBOPIB 1 JOCITHEHHI
B3a€EMOIPUUHATHOTO PIIIICHHS;

— MeJiaTop HE JAOCIIKYE T0Ka3H 1 HE BCTAHOBIIIOE (haKTH;

— MemiaTop He MPUMYIITY€E CTOPOHHU J0 MPHUHHATTS NMEBHOTO PIMICHHS Ta HE
HaJa€ MOpaax 100 MOKIIMBUX BAPIAHTIB PILLIEHB;

— MeaiaTop HE BUHOCHTH 00OB’SI3KOBOTO JIJIsi CTOPIH PIIICHHS;

— aKTUBHA POJIb CAMUX CTOPIH y MEPETOBOPAX MI0JI0 CAMOCTIHHOTO MOITYKY
MO>KJIMBHX PIIICHb.

Takum yuHOM, Mefiallisi € 0coOJMBO (OPMOIO MEPETOBOPIB, a il mpupoa
BU3HAUCHA MICIIEM 1 POJUIIO MeiaTopa B 11l MPOoeaypi.

OCHOBHUMH KOMIIOHEHTAMU MeHdiallli €: 3a0e3neueHHs po3yMiHHA, 4YimkKe
CMPYKmMYpPY8aHHs NPOUeoypu ma opicHmauyia Ha inmepecu.

3abe3neuennsn po3yminna. 3aBIaHHSAM MeJiaTopa € JOMOMOITH CTOPOHAM
KOH(JIIKTY 3pO3yMITH MOYYTTS, MOTPEOU Ta 1HTEPECH KOXKHOro. 3a JTOMOMOIOI0
MeIialliHUX TEXHIK Ta 1HCTPYMEHTIB HEOOXIJIHO TMEpPEKOHATUCS, IO CTOPOHH
MPaBUJIBLHO PO3YMIIOTH camy Tpobiemy (koHGIIKTY curyani). OmHakoBe
PO3yMIHHSI CTOPOHAMH MPOOJIEMHOI CUTYaIlli 1a€ MOXKJIUBICTh JOCTIIKYBAaTH 1XHI
1HTEpeCH 1 MoTpeoH.

Meniarttis sk crioci® BperyitoBaHHs KOH(IIKTIB (CIIOPIB).

Yimka cmpykmypa. Menialis € CTPYKTYpOBaHOIO MPOLEAYPOIO, sKa
PYXa€ThCS B TIEBHOMY TOPSIIKY. Y TOH K€ 4ac MeJiallisi € THYYKOIO MPOIEyporo,
o rnepeadavyae BiJACYTHICTh YITKMX YACOBHX MEX KOXHOI CTaJlii Ta MOXKJIMBICTh
MOBEPHEHHS JI0 MOMEPEAHIX CTaliid. 32 HAIBHOCTI YITKOI CTPYKTYpH 3a0€31eUy€EThCS
KOHCTPYKTHUBHUU J1ajor, NOCTyNAIbHUI pyX U1l BUSHAUYECHHS 1HTEpECiB 1 MOTped
KOXXHOTO YYaCHHUKA, a TAKOX MOLIYK MOXJIMBUX BapI1aHTIB PIILICHHS.



Opienmauin na inmepecu. l|eHTpaTbHUM €IEMEHTOM Meiallii € 3’ sICyBaHHS
TOTO, M0 € BAXJIUBUM JJIsI CTOpiH KOH(IIKTY. MeaiaTop MOBHHEH 3BakaTH Ha
ICTHHHI IHTEPECH 1 MOTPeOM YYaCHUKIB, a HE Ha Te, IO IIKaBUTh CAMOI'0 MeJliaTopa.

LleHTpanbHUM SAPOM Yy Mefialii € TOImIyK IOTped Ta iHTepeciB CTOPiH
KOH(ITIKTY.

Cdhepu 3acmocysanna mediayii. llpouec 3acTtocyBaHHsS Mefianii He
O0OMEKEHHUM KOIHOO ramy33io rpasa. Lle Mmoxe OyTH:

— MNPUMHUPEHHS MOTEPHUIOTO 1 MPaBOMOPYIIHHUKA, SKIIO BUMHEHO 3JIOUYMHU
HEBEJIHMKOI TSXKKOCTI UM HEOOEPEKHUH 3710YMH CePEAHbOI TSHKKOCTI,

— HAJIArOJIPKEHHS CTOCYHKIB MOJIPYXS Ta BCTAHOBIICEHHS HOPMaJIbHUX
B3a€EMUH 11032 ILTI000M;

— 10OpOMNOPSITHE CYCIACTBO;

— TMOPO3YMIHHS CTOPIH Y TPYAOBUX MPABOBIIHOCHHAX;

— BUPIMICHHS TPOoOJeM BIAMIKOIYBAaHHS MOpajJbHOI Ta/abo MarepiaabHOi
IIKO/IH;

— y raixy3i KOpIopaTUBHOTO YIIPABJIIHHS — ypPEryJtoBaHHS KOH(IIIKTIB M1k
YJIeHaMH PaJd 1 BCTAHOBJICHHS MEX MDK HarJisIIOM Ta YHOPAaBIIHHIM, CIIOpPiB
aKI10HEPiB Ta IHBECTOPIB, MK KOMIIAHI€IO Ta MOCaA0BUMH 0COOaMH TOIIIO;

— B aAMIHICTpPAaTUBHUX CIPaBaxX — YPETryJIOBaHHA CIOPY MK OpraHaMmu
JIep’KaBHOI BIaJAM YW MICIIEBOTO CaMOBPSIIYBaHHS 1 MPUBATHUMHU OcCOOamu, siKe
COpsMOBaHAa Ha MHpHE BUPIIMICHHS MyOIIYHO-TIPABOBUX CIIOPiB, HANAroKEHHS
J1ajory MK TPOMaJITHAMH Ta OpraHaMy BIIaJu;

— Y TOCIOJAPChKUX CHIOpax MK Cy0’€KTaMu MIANPUEMHUIIBKOT TIsUTBHOCTI;

— Y MDKHapOJIHUX KOH(IIKTAX.

Ilepesacu mediauii

— eKOHOMisl 4Yacy. Memialisi MOK€ TpUBaTH BIJ JACKIIBKOX TOAMH [0
JEKUTBKOX TIXKHIB (200 B OKpeMHMX CKJIQJHUX BHUMAJKaX, MOXIHUBO, ICKUIbKa
MICSIIIB), B TOM Yac sIK CyJIOBUI MPOLIEC MOXKE TPUBATH BIJ AEKIIBKOX POKIB.

— exoHoMisi (hIHAHCOBHUX pecypciB. BuTpatu Ha wMeniamir0o € 3Ha4YHO
MEHIIMMH, aHDK 3BEpHEHHS 10 CyAy, CIlaTa CyIOBOro 300py, oruiata HOCIyr
anBokaTiB. KpiM TOro, 3a JOBI1 POKH CYJOBOTO PO3IJISIAY CHIp, KU Ma€ CBOIO
BapTICTh, MOXKEC 3HAYHO 3HEHIHUTHCA. Y TOM dYac, K Meialis MpOIOHYE 3a
KOPOTKHUI 4Yac yperyitoBaHHsl KOH(MIIKTY (crmopy) 0e3 BTpaTh rpOUIOBOi IHHOCTI.
[Tocmyru Memiarii, K MpaBUIIO, OTUIAYYIOThCs ABoMa. [IpaBo Hamae ysSBICHHS PO
IOpUJIUYHY CKJIQJIOBy KOH(JIIKTY, TpaBa Ta OOOB’SI3KM YYaCHHMKIB Memialli,
oopmieHHst foMoBieHocTeil Tlcuxonoris Hagae ysBIEHHS MPo KOHQIIKT, HOro
CKJIAI0B1 Ta JUHAMIKY, & TaKOK (aKkTOpH iX BUHUKHEHHS KynbTypoJioris qonoMarae
3pO3YMITH KYJIBTYpHI TpaaMIlii PI3HUX HAPOJIIB, OCOOJMBOCTI iX CIIJIKYBaHHS
JIinrBicTHKa JOMIOMara€ BpaxOBYBaTH OCOOJMBOCTI MOBHOTO CIIJIKYBaHHS
Corrioniorisi 1a€e ysBICHHS PO COLIaJbHE CEpPEAOBUIIE B SKOMY BiIOyBa€eThbCs
KOH(JITIKT.

— HeoQIINHICTh MPOIEAYPHU J03BOJISIE CTOPOHAM OYTH OUIBII 3Ty4YEHUMH,
aH1K Y CyJIOBOMY IPOIIEC], SIKUW MICTUTh BEJIMKY HU3KY MpaBuil 1 npoueayp. Jdary i
TPUBAJICTh KOXKHOI 3ycTpiui (cecii) CTOPOHM NOrOKYIOThb, IO JAOJAE iM



YIIEBHEHOCT! B MOAAJBIIIHN SKICHIA PE3yIbTaTUBHOCTI 1aHOT Ipoueaypu. Temu, siki
00TrOBOPIOIOTHCA B Meiallii, TaK0XK OOUPAIOTHCS CAMUMHM CTOPOHAMH KOH(ITIKTY, a
HE HaB S3YIOThCS CYJIOM;

— Ilix yac memiaiii cTopoHU KOH(MIIKTY, Ha BIIMIHY BIJI CYJIOBOT'O PO3IJISAY,
KOHTPOJIIOIOTh YBECH X1J1 IeperoBopiB. L{e o3Hauae, 1110 BOHM MarOTh 3HAYHO O1JIbIIIe
IIPaB roJI0Cy B IEPETOBOPAX 1 CUIBHIIINIA KOHTPOJIb IIOAO pe3yibTary. [ HyuKicTh y
Meiallii TakoX rmepeadoadae, 1mo neperoBOpy pyxarThes Tak, SK 11e Oy/e 3pyJHo Ta
KOM(OPTHO /ISl CTOPIH;

— KoH(piAeHIIHHICT, Ta 30epekeHHs penyTaiii. OJHUM 13 MPOBIIHUX
MPUHIINIIB Meiarii € KoHDiAeHIIHHICTh. Ha BiAMIHY BiJ] Cy/I0BOTO MPOILIECY, SKUN
€ BIJKpUTUM, MeJiallisl HaJa€e YYaCHUKAM MOKIIMBICTb HEPO3TOJIOIIECHHS
iH(dopmarlii 3a ii Mexxamu. Y CBOIO 4epry KOH(iJACHIINHICTh ydacTi B Memiaiii
3abe3reuye 30epeKeHHs peryTallii 111 000X CTOpPiH KOHQIIIKTY;

— CTaJ]ICTh pilieHHs. Memialis 703BOJIsI€ 3HAUTH PIIICHHS, SIK1 3aJJ0BOJIbHATh
00/J1BI CTOPOHU KOH(IIIKTY, II0 Mail>keé HEMOXKJIMBO OTPUMATU B CYIl, KEPYIOUUCh
HOpMaMu TMpaBa. YCl JOCSITHYTI JOMOBJEHOCTI B MeHialli € peadbHUMH st
BUKOHAHHSI, OCKIJIbKM OOWBI CTOPOHU OOOMUIBHO AOCSTIW 3TOJU 1 NPUHHSIN
CHUJIbHE PIIEHHS JIsl BPETYIIOBaHHS KOH(IIIKTY.

2. IHonssiTT Ta Mmpupoaa menpiaunii. IlpuHuOUNU, BUAH, YYACHUKH Ta
Moaesi Memiammii

[cTopisi cTaHOBiIEeHHS Memialii y 3apyOLKHHX JAep)KaBax CBIAYHUTH, IO
OPUHIIMIN  MEIaliiHOT TMPOLEAYpPH KPUCTANI3yBAIMCS y TIPOLECI MPAKTHKH,
dbopmynoBaiicsT Y  JIOKYMEHTaX MEIIaTOPChKUX  CHUIBHOT, MICAS  4Oro
3aKpIMIIOBATUCS B HOPMATHBHOIIPABOBUX aKTaX.

Menianis IpoBOAUTHCS 3@ B3a€EMHOIO 3TOI0K0 CTOPIH Meialli 3 ypaxyBaHHAM
NPUHIUIIB JOOPOBIILHOCTI, KOH(PIAEHIIIHHOCTI, HEUTPATBHOCTI, HE3AJIEKHOCTI Ta
HEYyNepeKEHOCT] MellaTopa, CAMOBU3HAYEHHS Ta PIBHOCTI MPaB CTOPIH MEIallii.

[Tpunnmnu Meniaiii Bu3HaueHo y cT. 4 3akoHy Ykpainu «IIpo memiariito»:
N0oOpOBUIbHA Y4YacTh; AKTHBHICTh, CAMOBHM3HAYEHHS Ta PIBHICTh MpaB CTOPIH
Memialli; He3aJeKHICTh Ta HEYNepeIKEHICTh, HEHUTPAIbHICTh MeaiaTopa;
KOH(piaeHIIHHICTh 1HopMalii moao Memiaii8s. 3a3HaueHU nepesTik NPUHIIHUIIB
HE € BUYEPITHUM.

VYpaxoBytoun Hopmu 3akoHy VYkpainu «[Ipo memiamito» Ta HayKOBO-
MPaKTUYHUN  JTOPOOOK  MEIaTOPChKOi  CHUIBHOTH, 3a  (PYHKI[IOHATHHUM
MPU3HAYEHHSIM TPUHIIMITN Meiallli yMOBHO MO>KHA TIOIJTUTH Ha OpraHi3alliifHi Ta
MPOIICAYPHI.

Opranizaiiiiii OPUHUUIKA  XapaKTEPU3YIOTh OCOOJUBOCTI IPOBEICHHS
MeJialii Ta cTaTyc ii y4aCHHKIB.

[IpouienypHi NPUHLIMIIK XapaKTEPU3YIOTh MOPSIIOK MPOBEACHHS Meialii

3aJie’KHO B METH MPOBEJAEHHS MPOLEYpU Meliallii BAOKPEMITIOEThCS:

— Mefiamis 3anooiragHs cropaM, ab0 IPEBEHTHUBHA MEIiallisl, METOO SIKOi €
npo¢isakTuka KOH(IIKTIB Ta CIOPIB, [0 MOXKYTh BUHUKHYTH B Malil0yTHbOMY;



— MeJialis BperyJloBaHHS CHOpiB, TOOTO Mefiaiiss B CIOpax, IO BXKe
BUHUKJIM MK CTOPOHAMH.

Akmio cmovaTKy Memiamis  po3risjganiacs  SAK  aBTOHOMHUM — CImoci0
aTbTEPHATUBHOTO BPETYJIOBAHHS CIOpIB, TO 13 YacoM e(QEKTHBHICTh i€l
nporeAypyd 3yMOBHWJIA I1HTErpalilo Mefiamii SK TEXHOJOrii B  JISUIBHICTH
pPI3HOMAHITHMX OpraHiB, M0 3AIMCHIOIOTh MPAaBO3aCTOCOBHY  MAISUTbHICTb.
BiamoBimHO 10 1IOTO BUOKPEMITIOIOTH:

— TpUBaTHY (30BHIIIHIO) MEIaIlii0, MO0 € CaMOCTIHHUM allbTepHATUBHUM
CIIOCOOOM yperyJioBaHHSI MPABOBUX CIIOPIB Ta PO3TIIAIAETHCSA SIK OKPEMUU BUJ
npodeciiftHOl isUTbHOCTI;

— IHTErpoBaHy Mejlaiilo, 10 HiIOM «BOyJoBaHa» B  JISUIBHICTH
IOPUCIUKIIIMHUX OpraHiB, 30KpeMa, HOoTapiajdbHy Ta CYJ0BY Meaialliio, Meiallio B
paMKax JisUIbHOCTI 1HIIUX FOPUCIUKIIIMHUX OpPraHiB.

3alie’)kHO BiJ CHOCOOY B3aeMOJIi MpOLEAypH Mefialli came 13 CyIOBHM
MIPOBAKEHHSM, BHOKPEMITIOBATH:

— T03acyZI0OBy Mejialiio, TOOTO MPUBATHY MeEHialiio B CIOpi, MO HE
nepelaHiii Ha po3IMJisi CYIy, SIKa € CaMOCTIMHUM CIOCOOOM ajJbTepHATUBHOTO
BUPIIICHHS CIIOPIB, ICHYE MapajieJIbHO 13 CYIOBUM IIPOBAHKEHHSIM Ta IPOBOJUTHCS
HEe3aJIC)KHUMU MTPUBATHUMHU MeT1aTOPaMH;

— TIPHUCYIOBY Meiarlito, TOOTO Meaiallito, sKa IPOBOJAUTHLCS HIOH MPHU CY/i, €
IHTETPOBAHOIO B CY/I0BE MPOBAKCHHS, BUKOPUCTOBYETHCS JJIs1 BUPIIICHHS CIIOPIB,
110, SIK MPABHJIO, Y>KE CTAIU TPEIMETOM CYIOBOTO PO3TJIISAY, 3a 3TOA0K0 CTOPiH ab0
32 MPU3HAYEHHAM YU PEKOMEHAALIEI0 CY .

[IpucynoBa meaiaiiisi CBO€0 YEProro TaKOK MOXKe OyTH MOA1IEHA Ha JEKUTbKa
pizHoBHIB. Tak, 3anexHO BiJ Cy0’€KTa, SKUH BUCTYNA€ B HI MeA1aTOpPOM, MOKHA
BUOKPEMUTH:

— BHYTpIIIO NpHUCyAoBy Mmexdiaiito (internal court-annexed mediation), 1o
MIPOBOAUTHCS HIOM «BCEPEIUHI» CY1y CAMUMH CYIJISIMHU 200 1HIIIMMHU MpalliBHUKaMHU
CyIly, HaIIPUKJIAJl, IPAIliIBHUKAMH arnapary Cyay, IOMIYHUKaMH CYIIiB TOIIIO;

— 30BHINIHIO TIpUCyAOBY Memialito (external court-annexed mediation), abo
«30JIMKEHY» Meiallllo Ui NPUBATHY MEIaIlil0 B paMKax Cy10BOr0 POLECY, 3a SIKOT
710 IPOBEACHHS Meialli 3aJTy4at0ThCsl 30BHIIIHI IPUBATHI MEIIaTOPH.

[Ile ogHuM KpuTepieMm JJisi BUOKPEMJICHHS BU[IB Mejiallli, iHTerpoBaHOl B
CyZIOBE MPOBAHKCHHS, MOKHA BBa)KATH CTAJIII0 CYJOBOTO MPOBAKEHHS, HA SKIH
MIPOBOJUTHCS 1S MPOIIeAypa. 3BaXKa0UX Ha Iel KpUTepiil, MOYKHA BUOKPEMUTH:

— JIOCYJIOBY MeEJiaIlito, sika MPOBOJAUTHLCS J0 3BEPHEHHS JIO Cydy Ta MOXKE
OyTH 000B’SI3KOBUM JIOCYTOBUM TOPSIKOM YPETYIIFOBAaHHSI CIIOPY, HEBUKOPUCTAHHS
SKOTO YHEMOJIMBITIOE TIOPYIIICHHS MPOBAPKCHHS B CY/I1;

— MeJialio B CyAl MepIioi 1HCTaHIli, SKa MOXE MPOBOJUTHCS IIiJ Yac
M1ArOTOBYOTO MPOBAJKEHHS a00 pO3IJISAY CIPABHU MO CYTI 10 YXBAJIEHHS PILICHHS
cyny,

— MeJialliio B CyJax BHUINUX 1HCTAHIIIN MPU MEPErJIsial CyI0BOTO PIIICHHS B
aressAiiHIb Y KacalliHii 1HCTaHIIl,



— MeJiallio y BUKOHABUOMY IMPOBAKEHHI, 400 MOCTCYI0BY Meiallito, 110
MPOBOJUTHCA MijJ 4Yac JTOOPOBUILHOTO a00 MPUMYCOBOTO BHUKOHAHHS CYJIOBOTO
pIILICHHS.

Hactynaum kputepieM ajis po3pi3HEHHS BHUIIB MeJiallii MOKHA BBa)kaTu
CTYMIiHb i1 000B’A3KOBOCTI, BIJMOBITHO JJO YOIO MOYKHA BUOKPEMHUTH:

— 0OpOBUIEHY (HEOOOB’ I3KOBY) ME/TIaIiIO;

— 000B’S3KOBY Meialito

Kpim 3a3HaueHMX KpUTEpiiB, MOYKHA TAKOX 3allPOMIOHYBATH M 1HII KpUTEPIli
kiacudikaiii Mmemiarii. Tak, BHOKPEMITIOIOTHCS:

3a KpUTEPIEM OILJIATHOCTI MOCIYT MeiaTopa:

— OIUIaTHA MeJials;
— 0Oe3omIaTHA Memialis;
3a cy0’€KTOM, 110 1HIIIIOE MPOIIEC:
— Meialis, iHiiioBaHa CTOPOHAMM;
— MeJianis, 1HIIIHoBaHa 1HIITUMH 0CO0aMHu;

3QJIKHO Bl KJIBKOCT1 ME/1aTOPiB:

— MeJiallis, o NPOBOAUTHCS OJJHUM MEI1aTOPOM,

— KoMeniariss (TpymoBa, KOJEKTHBHA), IO IPOBOJAMTBHCA KUIbKOMA
MeJIlaTOpaMu;

3aJIEKHO BIJ TEXHOJIOTII, sIKa BUKOPUCTOBYETHCS MijJ Yac IPOBEICHHS
Memiarii:

— Mejiallis, o IPOBOJUTHCS 33 MPUCYTHOCTI 000X CTOPIH;

— matia-mefdianis (YOBHHKOBA Memiamis), 3a sIKOi mporeaypa OymayeTbes
MEPEBAXHO 3 BUKOPHCTAHHIM 1HAMBIAYadbHUX 3yCcTpiued memiaTopa 1 CTOpiH
OKpEeMO, KOJIN CTOPOHHM 3HAaXOMIATHCS B PI3HUX MPHUMIIICHHIX, a MEIiaTop HiOH
BUKOHY€ (DYHKILIIIO «HOBHUKA» MI)K CTOPOHAMHU, BEY4H iXHI1 IEPETOBOPH;

3aJIe’KHO BiJ 3B S3KY MeaiaTopa 31 CTOpOHAMMU:

— MeJials 13 30BHIIIHIM MeIiaTopoM,

— BHYTpIIIHbOOpraHizaliiiHa Meiaiisi, KOJM MEIIaTop € IITaTHUM
MpaliBHUKOM Ha MIJMPUEMCTBI, Y KOPIOpallii, Mpy acorianisax touo. Meaiauis y
npodeciiiHiil AiSIBHOCTI FOPUCTA

OkpemMo BapTO BUAUIMTH OH-JIAMH MEAlallil0 SIK OJWH 13 MEPCHEKTHUBHUX
HaIpsIMIB PO3BUTKY 3a3HaY€HOT MPUMHPHOI TPOLIETYPH.

Mogens Memiaimii — 1€ 171€aai30BaHUNA/YMOBHUN ONMUC HA0OpYy MNEBHUX
TEXHIK, IHCTPYMEHTIB, TPUHOMIB 1 CTpATETii, SKi 3aCTOCOBYIOTHCS MEIIaTOpPOM, a
TaKOX CTHJIIO MOTO MOBEAIHKH i crocoOy B3aeMojii 3 yYaCHUKaMM MeJiallii, 1o
XapakTepu3ye mepedir MemialiifHuX MEeperoBopiB, PiBEHb BIUIMBY MenaiaTopa Ha
MpoleC MPUUHATTA PINIEHbh CTOPOHAMHU CIIOPY Ta METOAM JIOCSTHEHHS IIiIeH
Meiartii

3asie)KHO BiJl poJIl MeJiaTopa B MPOIEAYpl Meaiallii BAOKPEMIIIOIOTh YOTUPH
MoJieJl Memiarii:

— MOJIe/b PATIBHUKA, JIe MEA1aTOp, HE MalOUH CHellaibHUX NpodeciiHux
3HAaHb 1 HABUYOK, JOTIOMAara€e BUPIIIUTH HE3HAUHI, IEPEBAKHO MOOYTOB1 KOH(IIIKTH;



- MOJIe/Ib, B SIKIM MeIIaTop BiAIrpae pojb IOCEpPEIHUKA 1 BUCTYMAE
TPETHOIO CTOPOHOIO B criopi. Bin cTBOproe aTMochepy KOHCTPYKTHUBHOI CITiBIIpalli
Ta 10a€ MpPO KOPEKTHE CTABJIEHHS CTOPIH OJHA JO OJHOI, CIpHUS€ peaiCTUYHIN
OIIIHIII CUTYAIlll CTOPOHAMH, MPUUHSATTIO aJICKBATHOTO PIIICHHS TOIIIO;

- MOAENb, J€ MeaiaTop JUIA  BUPIIMICHHS  KOHQIIKTY  MOXe
BUKOPHCTOBYBaTH sIKOMOTa IIUpIIMKA Habip 3aco0iB Ta METOMIB BEICHHS
MIEPEMOBHUH, Y TOMY YHUCIT i BIaBaTHCS 0 IEBHOTO MaHIMTYTIOBAaHHS CTOPOHAMU,

- MOJIEIb, JIe ME1aTOP BUCTYMAE K OpraHi3aToOp BUPIIMICHHS KOHIIKTY.
I{e HaitO1JIBII 3aCTOCOBYBAaHA HAa CHOTOAHI MOJICIh Meiallii y CBITOBIM MPaKTHIII.

3aranoMm y IOpUIUYHIN JiTEparypl BUAUIAIOTH Pi3HI MOJAENl Meiiali, sKi
BIJIPI3HAIOTHCS MIPOIIEAYPOIO PO3IIISAY, BIIOOpaXKAIOTh PI3HOMAHITHI TEOPii, BUAM U
ctpaterii. . SIcHHOBChKHI 3a3Hauae, 110 3aJIe’KHO B1JI pOJIl MeJiaTopa B Mpoleaypi
memiamii P. ®onkuep, K.-X. Cmapin 1 Jx. Tomac BUpI3HAIOTE TaKi YOTUPU MOJIEII
Memlaii:

— «MOJIETb PATIBHUKAY, JI€ MEI1ATOP HE MA€ CIIELIAIbHUX MPO(PECIHHUX 3HAHD
1 HABUYOK, JI0NTIOMarae BUPIIIUTH HE3HAYH1, IEPEBAKHO MOOYTOB1 KOH(DIIKTH;

— MOJIEJIb, Y SIKiil MeliaTop BUKOHYE POJIb MMOCEPETHUKA i BUCTYIA€E TPETHOIO
CTOPOHOIO y CHIOP1; BIH CTBOPIOE aTMOC(epy KOHCTPYKTUBHOI CIIBIpalli Ta A0A€ Mpo
KOPEKTHE CTABJICHHSI CTOPIH OJIHA JI0 OJIHOI, CIIPUsI€ PEATICTUYHIN OLIHII CUTYyaIlll
CTOPOHAMHU, MPUUHATTIO aIEKBATHOTO PIIICHHS TOIIIO;

— MOJIeNb, JI€ MEIaTop ISl BUPIIIEHHS! KOHPIIKTY MOYKE€ BUKOPUCTOBYBATH
Oy/Ib-siKi 3ac00U Ta METO/IM, 30KpEeMa MaHIMYJIIOBAaTH CTOPOHAMH;

— MOJIETIb, JIE MEJIIaTOp BUKOHYE POJIb OpraHi3aTopa BUPIMICHHS KOHQIIIKTY.

Hocnimpkyroun GopMallbHUM 3B’S30K MPOIEAYPH MeJiaiii 13 CyIOBUM
npouecoM, M. f. binakl , M. 4. Tlonimyk ta T. B. KoBaseHko 3a3Hadar0Th 1Ipo
HEOOXITHICTh PO3IJISAATH TaKl TPU OCHOBHI MOJIENI:

— mpuBatHa ([0O3acy/ioBa) Meiallis, sKa XapaKTEPU3YEThCS TMOBHOIO
HE3aJICXKHICTIO BiJ] TPOLIECY PO3TIISIY CIIOPY CYIO0M;

— MPUCYIOBA MeAlalis, s AKOi BIACTUBA MEBHA KOOPAMHALIS 3 CyIOBHM
IIPOLIECOM, aJI€ BIIMEKYBaHHS MPOLEAYPH MeAlalii BiJl Cyly sIK IHCTUTYIIII;

— MeJiaIis B MeXax CyI0BOT0 TIPOIIECY, Ul IKO1 MPUTaMaHHUM € JIOKAJTbHHHA
1 MepCOHANBHUI 3B’S30K 13 CYJOM Ta JAISIMH, L0 PEANi3yIOThCsS B MEKax pO3IIIsILy
CHPaBH CyJIOM.

3. TumnoJiorisi nocepenHukiB. OcHoBHi GpyHKIii MeaiaTopa.

B Vxkpaini ¢opmyBanHsS BUMOT 10 TpodeciiiHOl MIATOTOBKH MeEIiaTOpiB
MPOXOJUTH eTarn cTaHoBJIeHHs. [lo3uTuBHUM hakTOM € Te, 1o mpodecisa MeaiaTopa
dbopmanibHO BU3HaHa JiepkaBoro. 3rimHo 3 Knacudikatopom npodeciit Ykpainu
MeniaTop — 1e ¢axiBelb 3 yperyJtoBaHHS KOH(IIIKTIB Ta Meaialii B COIiaIbHO-
nomtudHui cdepi (koa mpodecii 2442.2). 3akoHOAABYO BCTAHOBJIEHI BUMOTHU JI0
HABYaHHS Ta HAOYTTA Mpodecii MeaiaTopa MOKU BiJICYTHI.

Bapro 3ayBaxkuTu, 010 BITYM3HSHA MOJENb MNPOQECciiHOT MIATOTOBKU
MeJiaTopa Ta PperyJiloBaHHS MHOro MisUTbHOCTI MOBHICTIO BITMOBIJA€ Cy4acHUM



YSIBJICHHSIM TIPO pOJIb MeJiaTopa sIK opraHizaTopa Ta QacuiitaTtopa Jiajiory Mix
KOH(IIKTYIOUMMHU CTOPOHAMH.

VY 3B’53Ky 13 UM BUPI3HAIOTHCSA Takl QyHKIIT Meniatopa (iX mepelik He €
BUYEPITHUM):

— JmiarHOCTHYHA. Menmiatop 3[1ACHIOE TIarHOCTUKY KOH(IIIKTY Ha TpeaMeT
fioro mMeniabeNbHOCTI 3 METOIO BUPIMICHHS MUTAHHS MPO MOXIIHUBICTH BIIACHOTO
BXO/DKEHHS 0 MpOIeAypu wmemiamii. Y xomi Memiamii Memiatop IoroMarae
CTOpPOHAM MPOSICHUTH BCl TOYKM 31TKHEHHS X 1HTEpeCiB Ta BUSIBUTH iXHI peaibH1
noTpedu, SKi HEPIIKO «XOBAIOTHCS» 32 HEMPUMHUPEHHUMHU Ha TMEPIINA OIS
TO3UIIISIMH CTOPIH;

— oprasizaiiiiHa. MeaiaTop opraHi3oBye IIPOBEJECHHS NEPErOBOPIB 1 KEpye
HUMH. BiH cTBOproe KoMbOpTHUN TMPOCTIp JJis1 TNPOBEACHHS TIEPETrOBOPIB,
o3Halomuioe y4yacHUKiB 13 periiameHToM CepreeBa C. A sk y Hux? Jlocsig
Himeuunnn. HOpuanuna raszera. 2017. Ne 43-44(593-594). Meniamis vy
npodeciitHiil isTbHOCTI IopucTa 162 mpoBeneHHs Meiallli Ta, y pa3i He0OX1IHOCTI,
JIOMOBJISIETBCSI 3 HUMH TPO JOJATKOBI MpaBWIa, CTEKUTh 32 JOTPUMAaHHSIM
pErJIaMeHTy 1 KOPErye MOBEIIHKY CTOPIH Y pa3l MOPYLIEHHSI HUMU PETrJIaMEHTY;

— OCBITHbO-IHpOpMauiiHa. Memiatop 1HQOPMYE CTOPOHH Ta I1HIIUX
Ta mepeBaru. Y mpolieci Meaiaiii MeIiaTop HaBYa€ CTOPOHU MHUCTEUTBY BEIEHHS
IEPErOBOPIB Ta CIpPHsIE OBOJIOAIHHIO HUMH BIJNOBIAHMUMH IME€PErOBOPHUMHU
HAaBUYKAMU;

— miaTpumyroya. Meniatop ¢opmye Ta miaATpuMye atMmocdepy AOBIpH Ta
CHiBIpalll CTOpPIH, HAJa€ CTOPOHAM MeJlalii TMCUXOJOTIYHY MIJATPUMKY,
320XOUyIOYM iX TParHeHHs [0 CHIBPOOITHUUTBA Yy BHPIMIEHHI KOHMIIKTY
B3aEMOBHUTIIHUM JUIsI HUX crnocoboM. Mepiatop mnpuiiisie piBHY yBary Ta
JOOPO3UWINBICTG JO CTOPIH MeAdiallii, AEMOHCTPYE MOBary N0 HHUX, 3a0X04y€
CTOPOHU JI0 TIOITYKY KOHCTPYKTUBHOTO BUXOAY 3 KOH(DIIIKTY;

— TpaHCHsIIiHA. 3aCTOCOBYIOYM TEXHIKM aKTUBHOTO CIIyXaHHS, MeaiaTop
JTa€ MOXKJIUBICTh CTOpOHAM OyTH TTOYYTHUMU OJHA 1HIIOK. BiH Mae ycBIZOMUTH BCl
rpaHi TOBIJIOMJIEHb, SKHUMH OOMIHIOIOTBCS CTOPOHH, Ta TOYHO TepeaaTH
MOBIJJOMJICHHS 1HIIM CTOPOHI, YCyBalO4Yu MPHU 1IbOMY BepOaibHI KOH(IIKTOTEHHU.
3ams bOro MeAiaTop MOBTOPIOE ab0 mepeopMylbOBYE TBEPIXKEHHS CTOPOHU
Meiarii, 1mo0u 1HIIIa CTOPOHA aJICKBaTHO 3p03yMijia BUCIIOBIICHE;

— npuMmHpHa. MeaiaTop KOHLIEHTPY€E yBary CTOpiH Ha TOMY, LIO0 iX 00’ €IHy€
a0o0, TMpUHANMHI, CTAaHOBUThH CIUIbHWHI iHTepec. sl 3HMKEHHS EMOILITHHOIo
HaIpY>KEHHA Ta YCYHEHHs BepOalbHUX KOHQIIKTOT€HIB y CHIJIKYBAaHHI CTOPIH
MeJiaTOp aKTUBHO BUKOPHUCTOBYE NepedpasyBaHHs (Iepe@opMyItOBaHHs ).

— TapanTii HE3aMeKHOCTI Ta HEUTPATHHOCTI MeIIaTopa.

AKTHBHICTh CTOPIH 1 BOJHOYAC TapaHTyBaHHS HEHUTPAIBHOCTI MeJiatopa
3a0€3MeYyI0ThCsl TAKUMH MOJI0KEHHSIMHU:

- 3a00poHa BTpyYaHHS B AISUTBHICTH MeJiaTopa. YTpYy4daHHS Jep>KaBHUX
OpraHiB, CyO’€KTIB BJIaJHUX T[OBHOBaXEHb, OYAb-SKUX.YYaCHUKH Memiali



GI3UYHKX 1 FOPUAUYHUX 0C10 Y MIsUTBHICTh MeAIaTOpa MPH MiATOTOBIII Ta MPOBEIECHHI
Meiarii 3a00pOHIETHCS,

- CBIJOIBKHI IMYyHITET. MeaiaTop He MoOXe OyTH JONMUTAHUHN SIK CB1JIOK
I10/10 B1JIOMOCTEH, K1 BIH OTPUMAB Y 3B’513KY 3 BUKOHAHHSIM 000B’sI3KiB MeaiaTopa
32 BUHSATKOM BHUNAJKIB, KOJIM 1€ BUMAraeTrbcs JJig 3a0€3MEeUCHHs 3aXHUCTy IpaB
JITEH, 3a1001raHHs KO (H13UIHOMY a00 IMCUXIYHOMY 3JI0POB’I0 0COOH;

- 3a00opoHa Ha CyMilleHHS QYHKIIA 3aXdCHMKAa a0o0 MpeIcTaBHUKA.
MeniaTopoM HE MOXXE BHUCTYIATH 3aXUCHHUK, TPEICTaBHUK Ta/ ab0 3aKOHHUM
IpeICcTaBHUK CcTOpoHH Memianii. Oco0a HE MOXKE BHUCTYNATH 3aXUCHUKOM abo
IpeICTABHUKOM CTOPOHM Mejiallii B cripaBi (IpOBaKeHH1), B sIK1 BOHA HajaBajia
a00 HaJa€ MOCIYTH MEIiaTopa;

- PO3MEXyBaHHS BiJIMOBIAATILHOCTI Me/liaTopa Ta CTOpiH Meiarii. MeiaTop
BIJIMOBI/Ia€ BUKIIOYHO 3a MPOBEJICHHS MPOIEIypH Meialii, a He 3a 11 pe3yabTaTh
YH 3MICT YKJIaJ€HO1 CTOpOHaMU Meiallii yroau. Bin Mae npaBo HajiaBaTH CTOpOHAM
Memialli KOHCYJbTAaIlll BHUKIIOYHO 100 TOPSJIKY NPOBEICHHS Memiamii Ta
¢bikcyBaHHS 11 pe3yJIbTaTIB.

IIpaBa meaiatopa. [Ipu mpoBeneHHI Meniallii Mea1aTOp Ma€ MPaBo:

- OTpUMyBaTH 1HpopMalio 0po KOHGIIKT (cmip), 10 JONOMOTH B
YpETyJIIOBaHHI SIKOTO BiH 3aMPOIIEHUH, BiJl CTOPIH KOHGIIKTY (CHIOpY), Aep:KaBHUX
OprasiB, MOCaJ0BUX OCi0O B 00Cs31, HEOOXITHOMY Ta TOCTATHROMY JIJIsl TPOBEICHHS
Menianli. Sk npaBuio, iHhopMalio Ipo KOH(QIIKT Ta 3aIUT Ha HOro BPETyJIIOBaHHS
HUIAXOM Meflanli MeaiaTop OTPUMYE BIJI CTOPOHM KOH(IIKTY, SKa I1HIIIIOE
MeT1aIlo.

YTIM € MOXJIMBUMH I1HIII LUISIXM OTpUMaHHS 1H(OpMauii Ta 3amuTy Ha
MeIlaIlo:

— B YKpaiHChKHUX peaisix 11e Moke OyTH HaIpaBJIeHHS 3 LIEHTPY 0€30IIaTHOT
MIPaBOBOI JIOIIOMOTH, IIEHTPY COIIaIbHUX CIY>KO IS CiM 1, IITeH Ta MOJIO 1, CITYKOH
y CIpaBax JITeH TOIIO; CaMOCTIMHO BU3HAYaTH METOIUKY ITPOBEICHHS Meialii 3a
YMOB JOTPMMaHHS 3aKOHOJABCTBA MPO MeEMiallil0 Ta MIDKHAPOJHO- BHU3HAHUX
SeTUYHUX 3acaa Mmemiarii. Hampuknan, neski MIKOJM IMATOTOBKH MeEIiaTOpiB Ta
BIJIMOBITHO iX BHITYCKHUKH HE MPAKTUKYIOTh MPOBEICHHS CEMapaTHHUX 3yCTpiueit
(KOKYCIB) 31 CTOPOHAMU Me/1allii;

— BIJIMOBUTHUCS BIiJI TPOBEJACHHS Meiamii 3 eTUYHUX abo O0COOUCTHX
MIpKYBaHb, a TAKOX Yy pa3l BUHUKHEHHs KOH(DIIKTY 1HTepeciB. Hampuknan, cmip, 3a
JIOTIOMOTOI0 Y BHPIIIEHHI SIKOTO CTOPOHHU 3BEPHYJIHCH JI0 MEIIaTopa, MOPOIKYE
Jy>ke 00JIroUl JIJIsl MeAiaTopa acorliarlii 3 HOro BIACHUM KUTTEBUM JOCBIIOM;

— OTpUMAaTH BIAIIKOJAYBAaHHS BUTpPAT, 3MIMCHEHMX JJIS IIJTOTOBKH 1
MPOBENCHHS Memiarii, y po3Mmipi Ta ¢dopmi, nepeadadyeHux JTOTOBOPOM TIPO
MIPOBEICHHS Meiallii;

— 3aliMaTHCA CBOCIO ISUIBHICTIO HA OIUIATHIM YW O€30IIaTHIH OCHOBI,
1HIMBIAyallbHO a00 pa3oM 3 THITUMHU MelaTopaMu, CTBOPIOBATH IOPUJIUYHI OCOOH,
00’ € THaHHS MEeJ1aTOPiB, MPAIFOBATH 32 HAWMOM Ta 31UCHIOBATH T1ANPUEMHUIIBLKY
ISTIBHICTD;



— 30UpaTd Ta TMOIIMPIOBAaTH 3HEOCOOJeHY 1H(OpMaIi MPO KUIBKICTb,
TPUBAIICTh Ta PE3YJIbTATUBHICTh MIPOBEJCHUX HUM Meaiallii.

IIpaBa Memiatopa npu NpoBeACHHI Meiallii MOXKyTh OyTH KOHKPETH30BaHI
BIJIMOBITHO 70 YMOB JOTOBOPY PO MpOBEACHHS Meaialii. MemiaTop He Mae npapa
BUPINIYBAaTH KOHQIIIKT (CITip) MK CTOPOHAMHU MeJiallii Ui Ha/laBaTH MOpaIu M1010
BapiaHTiB oro BupimenHs. [IpoBoasun mexiaiiro, MeaiaTop 30008’ I3aHUM:

— JIOTPUMYBATHCS BUMOT 3aKOHOJJaBCTBA Ta €TUYHHUX 3acaj] Meiallii;

— MepeBIpUTH MOBHOBAKEHHS 3aXMCHUKIB, MPEJACTABHUKIB Ta/ a00 3aKOHHUX
MIPEJICTAaBHUKIB CTOPIH MeJIiallii;

— MOBIJOMHUTHA CTOPOHM Mefiamii mpo KOHQIIKT iHTepeciB abo 1HIII
00CTaBUHM, 1[0 YHEMOXJIMBIIIOIOTH HOTO y4acTh Y Miallii;

— MpoiH(POPMYBATHU CTOPOHHU IPO MOPSIIOK MPOBEACHHS Ta MPABOBI HACIIIIKU
MeJliallii Ta HaJaBaTh po3’ICHEHHS 100 MPOLEIypH Meiallii;

— KepyBaTH MPOIEAYPOIO Meiallii;

— 3BEpTaTU yBary CTOpPIH HAa MOXJIMBICTH OTPUMAHHS KOHCYJbTAIlN Yy
BIJIMOBIJTHUX CIEIIATICTIB (EKCHEepTiB), OCOOIMBO 3 IOPUAMYHUX IMHUTaHb, IO
MOB’s3aHl 3 MeEJialli€lo, CKIAJaHHSIM yTroJAu 3a pe3yJbTaTaMu Meniamii Ta i
peaizarliero.

Bionosgioanvnicms mediamopa. 3Baxkarouu Ha Te, 0 NOPSIOK ITPOBEICHHS
Mefianli BU3HAYAETHCA HE TUIBKM MPAaBOBUMH, aje W ETUYHUMU HOpPMaMH,
BIJIOBIJIAJIBHICTG MEIaTOpa Mae€ MOABIMHY MPUPOY: BOHA MOXKE MATH SK
MOPAJIbHUM, TaK 1 IPABOBUN XapaKTep.

Y no3uTuBHOMY (MPOCHEKTUBHOMY) IUIAHI BIJNOBIJANIBHICTH MeJIaTopa
03Ha4ya€ 000B’SI30K Me/[1aTOpa HEYXHMIBHO JOTPUMYBATUCS HOPM 3aKOHOJABCTBA Ta
E€TUYHOTO KOJCKCY MeJliaTopa, MTOKIaAal0uu BC1X MOKIIMBUX 3YCHIIb JIJIsl OpraHizallii
Ta MPOBEICHHS €PEKTUBHUX KOHCTPYKTUBHUX MIEPETOBOPIB CTOPIH MEialli.

VY HeraTuBHOMY (PETPOCIEKTUBHOMY) aCIEKTI BIAMOBINAIBHICTh MeIiaTopa
O3HAaYa€ HACTaHHS HETaTMBHUX HACHIIKIB JIJII MelaTopa B pa3l MOPYIIEHHS HUM
MPaBOBUX a00 €TUYHUX HOPM, SIKUMH PETYJIIOETHCS TIPOBEICHHS MeTiallii.

Kpim Toro, memiarop, skuili € 4jaeHOM OO’€IHAHHS MEIiaTOpIB, Hece
npodeciiiHy KOpIOpaTHUBHY BIANOBIAAIBHICTb, BHU3HAYEHY CTaTyTOM Ta/abo
MOJIOKEHHSAM 00’ € JHaHHS, 00 JUCIUIUTIHAPHY BIMOBIJATbHICTb.

4. Opranizanis 31idCHEHHSI Ta 3arajibHa XapakTePpUCTHKA CTali
Memiamii

[Ipouenypa wmemiarii, SK NpaBUIO, HE PETIAMEHTYEThCS HOPMATHBHO-
MPaBOBMMHU aKTaMH, ajie TIPU TOMY BOHA € IUTICHOIO, YITKO CTPYKTYpPOBAaHOKO Ta
BOJHOYAC THY4YKO0. [[UTiCHICTE Tipolieypy Meiallii mojsra€ B TOMy, 1110 BOHA €
CHUCTEMOIO B3a€EMOIIOB’SI3aHUX €JIEMEHTIB, Kl y CBOiM CYKYIMHOCTI CTBOPIOIOTH
MEXaHI3M ONTHUMAJIBHOTO HEHACHJIHBHHUIILKOTO PO3B’sI3aHHS KOH(IIIKTY, BUT1IHOTO
yCiM HOro yyacHUKaM.



CTpyKTypOBaHICTb MPOLIETypH ME1allli O3HaYae, 1110 BOHA BKIIIOYAE ACKITbKa
MOCTIJOBHUX €TariB (cTaaiid, ¢asz):
— TIpeMe/ialiio,
— MIATOTOBYY CTaifo,
— 30ip iHopMaIIii Ta BU3HAYEHHS TEM JJIT OOTOBOPEHHS,
— po0oTa 3 iHTepecamMu Ta oTpedaMu CTOPIH,
— TIOIIYK BaplaHTIB PIIlICHHS,
— OIlIHKA BapiaHTiB PIIICHHS TOIIO.

KinpkicTh, Ha3Ba Ta 3MICTOBHE HAIMOBHEHHS CTaJIi MOXYTh BIIPI3HITHCS
3aJIe)KHO BiJ BUIY Meiarlii, KOHIEMIi MeIiaTOpChKOI MIKOJIM, SKa 3A1MCHIOBAJA
HiArOTOBKY MeaiaTtopa, 00’€HaHHS MeIIaTopiB, JO SKOTO BXOJAWUTH MEAIiaTop, Ta
HOro BJACHOTO CTWJIIO, JOCBIAY Ta METOAMKH pPOOOTH. VY CBITI BIACYTHIN
yHi1(IKOBAaHUHM MIAXI]] 10 BUBHAYEHHS CTPYKTYPH MpoleAypu Meaiamii. Pi3Hi mkonu
Mefialii BUKOPHUCTOBYIOTH pI3HI miaxomau. lle MokHa MOSICHUTH THUM, IO
dbopmaitizaliisi Ta TeOpeTH3allia MeIiaiiHOT MPOIEAYpH CyliepedaTh caMiil Mpupo/Il
Meliarii, sKa € THYYKHUM IporiecoM. BHAcCIi0K IbOTO Ta cama CTajiisl MeIiarii Moxe
B OJHUX ITyOJIKaIlisSX IMEHYBaTHCS, HAlPUKIIAJ, MpeMeaiallielo, B TOM Jac K B
IHIITUX — TIOTIEPETHBOIO (ha3010.

Oxkpim Toro, Benuka (pa3za IOCHiKEHH (3a BU3HAYEHHSIM NIEBHUX aBTOPIB)
MOXke OyTH po30UTa IHIIMMHU JOCHIIHUKAMH Ha JIEKIJIbKa OKpPEeMUX cTaiid (301p
1H(popmarlii, podoTa 3 iIHTEpecaMu TOLIO), 1[0 HE MAIOTh CIIBLHOI Ha3BU. He3zanexHo
B1JI HA3BU AJITOPUTM KPOKIB € OJJHAKOBUM. BiJIMOBIAHO, B TEKCTI LILOTO MIPYyUYHHUKA
3YCTPIYAIOThCA Pi3HI MIAXOAU 10 BU3HAYCHHS, HallMEHYBaHHS Ta 3MICTOBHOTO
HAIllOBHEHHS PI3HUX CKJIQJ0BHX MeIalliHOI mpoueaypu. I'HyuKicTh Mpoueaypu
MeJialii mojiirae B TOMY, IO ii KOMIIOHEHTH Ta €Talu, CTWIb Ta METOJUKa
MPOBENCHHS MEAIaTOPOM JIETKO MOXYTh OyTH MiJJIallITOBaHl TiJ TOTpeOu
ONITUMAJILHOTO PO3B’A3aHHs KOH(IIIKTY. 30KpeMa 10 Meiallli MOXKYyTh 3alTydaTUcs
0coOH, TyMKH Ta MATPUMKA SKUX € BAXJIMBUMHM JJII CTOPOHH Memiarii. B oMy
BIJIMIHHICTh Megiamii BiJ (OpMaIbHOTO CYJIOBOTO a00 IHIIOTO FOPUCAMKIIIAHOTO
MPOIIECY, /1€ KOJIO YYaCHUKIB CTPOTO OOMEKEHO.

Meniatisg ik mpoiieypa MokKe HOCUTH JIUCKPETHUM XapakTep, 3 MmepepBaMu
MIXK CECISIMH, 3 CelTapaTHUMU 3yCTpidyaMu Me1aTopa 31 CTOPOHAMH, 3 MOXKIIMBICTIO
MOBEPHYTHUCA Ha MOMEPEIHIO CTAAlI0, SIKILIO Yy MPOLEC] MeAiallli CTOPOHH 3’ ICYyBaJIH,
110 HEe BUYEPTIAH «OPSIOK JSHHUN MOMEePEaHBOT CTaIli.

OTxe, anropuT™M NpOBEIECHHS Meiallli BKIIIOYA€ KiJibKa etamiB (a3, craaiii):

[TlinroToBka m0 Memiamii (mpememiamis, nomnepeans ¢asza) — poboTta 3
HaJaro/)KeHHs KOHTAKTIB 31 CTOPOHAMH, OpraHizallis IpoCTopy sl MPOBEICHHS
Memiarii. @opmat ciMelHOi Memialli nepeadadae TakoX MPOBEJAEHHS MOIMEPEIHIX
CenmapaTHUX 3yCTpiuel 31 CTOpOHAMHU CTIOPY (IO Yep3i 3 KOKHOI0 CTOPOHOIO CIIOPY
OKpEMO), MPOTATOM SKHX MEAIaTop pPO3’SICHIOE CTOPOHAM CYTHICTh Mefiarii Ta
MIPOBOJIUTH TIOTIEPETHIN aHa13 KOH(IIIKTY.

3ycTpidi cTopiH Ta Meaiatopa ((aza JoCTiHKEHHS).

Brnacue wmemiamisi ckiamaeTbest 13 cepii 3ycTpidedl CTOpiH 3a ydacTi Ta
miATpUMKA Memiatopa. [lepmia 3ycTpid poO3MOYMHAETHCS 31 BCTYIHOTO CIIOBA



MemiaTopa. Menmiatop 3HAWMOMHUTH YYacHUKIB 3 TMPOIEAYpOr0 Memiamii, i
NPUHIIMIIAMHU Ta TPABUJIAMH, BCTAHOBIIIOE Pa30M 31 CTOPOHAMH 3PYUYHHMM IJI1 HUX
MOPSAAOK IIPOBEJICHHS Me/Iiallii, BIAMOBI A€ HAa 3alIUTaHHS CTOPIH.

Jlani meaiaTop MpOMoHye CTOPOHAM PO3MOBICTH PO CUTYAIIIIO, SIKa CKJIajacs.
[le#t eranm € 6a30BuUM y MOOYIOBI J1aJorTy MIXX CTOPOHAMH. 3aBJIaHHSAM €TaIly €
HaJaTH CTOPOHAM MOKJIMBICTH IIUPO 1 MTOBHO BUCIOBUTUCS CTOCOBHO KOH(IIKTHOT
cUTyallii Ta iX craBleHHsA g0 Hei. Memiatop nomomarae CTOpOHaM MOYYTH Ta
3pO3yMITH OfHA OJHY W THM CaMHUM CIPSIMOBYE CTOPOHHM Ha (hopMyIrOBaHHS
BOKJIMBUX JJII HUX NMHTaHb. Tak BiAOyBaeThcs 30MpaHHS TEM JIsI OOTOBOPECHHS
CTOpOHaMHU Mefialii. ¥ moJanblioMy MeIiaTop MpaIioe pa3oM 31 CTOPOHAMH Ha
BUSIBJICHHS 1X CIIPaBXXHIX IHTEPECIB 1 MOTped — TOro, 10 HAcHpaBl € IJIs HUX
BOXUIMBUM. MeJiaTop 3a JOMOMOTOI0 YTOYHIOIOUMX 3alMUTaHb Ta nepedpasyBaHb
JI0TIOMara€e CTOpoHaM pPO3Mi3HATH BIIACHI IHTEPECH 1 MOTPEOH, SKI MOKYTh XOBATUCSA
3a iX no3uiisiMu. Bin ¢popmMyiroe iHTepecu Ta moTpedu CTOPIH y MO3UTUBHOMY JIYCl,
SK BIAKPUTI Ta IPUUHATHI 1711 OOTOBOPEHHS 3 000X CTOpiH. BUSBIEHHS CHUTBHUX
1HTepeciB Ta MOoTped € Hale(EeKTUBHIMIUM KPOKOM Ha HUISIXY 10 MOPO3yMIHHS
CTOpIH Ta BUPOOJICHHSI HUMH PIIICHHS, SIKE 33JI0BOJIbHATUME X HAMONITUMAJIBHIIIIE.
PoGora meniatopa 31 cTopoHamu BiIOyBaeTbcsi B (PopMi 1HIMBIAYadbHUX YU
CHUIBHUX 3yCTpiyei.

[Tomryk BapiaHTiB BUpilIEHHS KOHGIIKTHOI cutyallii (daza AoCTiKeHHS)
COpPSIMOBaHUM Ha MOILIYK HAMOUIbII €PEeKTUBHOrO CrnocoOy BHUPIMIEHHS CHIPHHUX
nUTaHb. MeaiaTop BUKOPUCTOBYE HABUUYKH YIIPABIIHHS MPOIECOM IS TOTO, 100
CTOPOHHM BHUCJIOBWJIM BCl MOXJIMB1 BapiaHTH BupimeHHs cropy. Ilig yac ouiHku
BapiaHTIB BUpilleHHS cnopy (ja3za TopriB) MeailaTop IMOCTAHOBKOIO MHUTaHb
JloroMara€e CTOpoHaM oOpaTh cepel YMCICHHUX BaplaHTIB HaWONTHUMAaJbHIIIE
pILIEHHS Ta MEPEBIPUTU HOTO PEANICTUYHICTD, Y TOMY YHCII — 3 FOPUIUYHOI TOUKU
30py. Ha npoMy erari jyist mepeBipKH peaiiCTUHYHOCT] YTOJId MOKe OYTH JTOIITEHUM
3a]ly4eHHsI EKCIEepTiB (IOPUCTIB, TCUXOJIOTIB, ApXITEKTOPIB, 1HXKEHEPIB TOIIO).
Oco0nmuBO 1€ KOPHUCHO, KOJU B PE3yJbTaTi YroAu MIATOTOBJICHI JOKYMEHTH
MIJJIATal0Th JSp)KaBHIM peecTparlii, ab0 CTOPOHM MarTh 3BEPHYTHCS JO CYAY
(HampuKIIa, y pasi po3ipBaHHs NUTIO0Y MOAPYXIKS, IKE MA€ HETIOBHOIITHIX JIITEH).

[IpuitusaTTs pimeHHs Ta oQOpMIICHHS TOMOBJICHOCTEN (3aBepinanbHa (a3za).
VYroga 3a pesyapTaramMu Memiaili NMOBHHHA MICTHTH YITKHH IUIAaH BHUXOAY 3
KOH(JIIKTHOI cHTyalli 3 yKa3aHUMHM YacCOBHUMHM paMKaMHU Ta PO3MOIIIOM IpaB,
00O0B’SI3KIB Ta BIJAMOBIIAJIBHOCTI MIXK CTOPOHAMHU Mefianii. Y miAcyMKy Memiamii
MO>Ke OyTH YKJIaJIeHO i IHILIMK TPaBOBHIl JOTOBIP, B SKOMY BU3HAYAIOTHCS MpPaBa Ta
00OB’SI3KM YYaCHHKIB, IIOJ0 OKPEMHUX MHUTaHb 3 SKUX JTOCSATHYTO JOMOBJICHICTH
(HampuKJIa[a, HOTapialbHO TOCBITYEHUW JOTOBIP JapyBaHHS MaifHa). Y pasi
HAssBHOTO CYJOBOTO MPOBAKEHHS 3a MiJICYMKaMU Meiallii Moxke OyTH CKJIaJICHO
MIPOEKT MUPOBOI YTOH, B SIK1M BUKJIAJCHO BC1 IOCATHYTI CTOPOHAMU JIOMOBJICHOCTI,
10 CTOCYIOThCS IPEMETY TO30BY.

3 oriAy Ha Te, 110 TEPMIHOJIOTIS Y cdepl Medialii 3/1e01IbII0ro 3arno3udeHa
13 aHTJIOMOBHOI 1HO3€MHOI MPAKTHUKH, MIIXOAU 10 3aCTOCYBAaHHS TUX YU 1HIIUX
YKPailHCHKUX TEPMIHIB PI3HATHCS, BOJHOYAC BBAKAEMO ONTHMAJIbLHUM BapiaHTOM
BUJIIJISITA HACTYIHI BUJW JIOTOBIPHUX KOHCTPYKIM, SKI OMOCEPEIKOBYIOThH



poIeIypy Meialnii: Meianiiae 3actepexeHns (anrii. a mediation clause); morosip
PO MPOBEJACHHS Meiallii.

lliocomosua cmadis mediayitinoi IPONETYPU € JIOTIYHUM IPOJOBKEHHIM
npeMesiamii. Meaiatop MOBUHEH IaM’ATaTH, IO Mefiallis € OaraTocTaiiHOIo
MPOIIEAYPOIO 1 KOKHA i1 cTaais Mae cBoi 3aBaaHHsA. OCHOBHI 3aBJIaHHS IT1JITOTOBYOI
ctamii: ®opMyBaHHS y CTOpPIH KOH(JIIKTY PO3YMIHHS TMPOLEAypH Memialli.
BusHaueHHsT OCHOBHMX oOprafizamiiHux acnekrtiB. [lianmucaHHs yroaud mpo
MIPOBEICHHSI MEIiaIlii.

36ip inghopmayii ma eusHauenHs mem 011 002080peHHS ABAAIONMb COOO0I0
opyey craniro ((a3y, eram) memaiariiinoi mporeaypu. Ha miif ctazii 30cepemKyeThes
yBara Ha BU3HA4YeHHI TeM Al oOroBopeHHs. [Ipu npomy memiatop He MOBHHEH
MPUIIBUANIYBATA TPOIEC MUIIXOM 3’SICYBaHHS CYTHOCTI C€aMOTO KOHQIIIKTY
(ciopy). OcHOBHUMH 3aBAaHHSMU JPYTOi CTAIIi €:

— 301p iHpopMallii npo KOHGIIKT (cIip);

— BU3HAYEHHS BAXJIMBUX JJISI YCIX CTOPIH KOH(MIIKTY (Cropy) Tem st
oOroBopeHHs. Bu3HaueHHs CHIBHUX TEM JJIs1 00XOBOPEHHS;

— BU3HAYEHHS MPIOPUTETHOCTI Ta MOCIIJOBHOCTI T€M Il OOrOBOPEHHH.

[Tin yac npoBeneHHs Meiallii OAHIEI0 3 OCHOBHMX 1 HAUTOJIOBHIIIMX ii CTa 11
€ poboTa 3 BUSABJICHHS 1HTEpECIB Ta MoTped cTopiH. CKIAAHICTh LBOTO MPOIECY
MOJIATa€ B TOMY, III0 CTOPOHM 3a3BUYail MOXKYTh BHCYBATH BUMOTH IIOJIO OJIHIET
npoOsemMu, a Hachpapai *KajaTH BUpIiMIeHHs 1HIIOI. TOOTO BOHM TaKUM UYHUHOM
NPUXOBYIOTh OJMH TME€peJ] OJHUM pealibHi MOTpeOUu Ta I1HTEpecH 3a CBOIMH
MO3UIIISIMH.

['onoBHUMU LUIAMU MeiaTopa B poOOTi 3 IHTEpecaMu Ta MoTpedaMu CTOPIH

€:

- JIOMOMOI'TH CTOPOHAM PO3IMI3HATH CBOi ICTUHHI IHTEPECH;

- CTBOPHUTH YMOBH JJIsl BUIBHOT'O MPOSIBY CBOIX €MOLIIif;

- 3pOOUTH MOXJIMBUM CIyXaHHS OJUH OJHOIO M PO3YyMIHHS 1HTEPECIB
1HIIIOTO;

- MIJArOTYBaTH OCHOBY JUIsl IOLIYKY BapiaHTIB BUPIIIEHHS KOHQIIIKTY.

[licnss 3’sicyBaHHSI CHOpaBXKHIX I1HTEPECIB Ta MOTPeO CTOPIH MEaiaTop
NepexXoAnTh 0 HACTYMHOI CTafli Menialii, CyTHICTh SKOI 3BOJAMUTHCS O MOILIYKY
BapiaHTIB PIllIEHHS Ta iX OI[IHKH 3 METOK OCTATOYHOT'O BUPOOJICHHS YMOB YTOJH 32
pe3yabTaTaMH Meialtii.

VY 3aranbHOMY BUTJISIZI 3aBAaHHS MeJ1aTopa Ha Il cTaaii MO>KHA 3BECTH 10
TOTO, IIIO BiH NOBHHEH:

— CTBOPHUTH YMOBHW [JIsl TIOIIYKY Ta HaMpamfOBaHHS CTOPOHAMH BapiaHTIB
pILIEHB;

— Oprasi3yBaTd OOTOBOpPEHHS  BaplaHTIB  pillleHb, 3alIpONOHOBAaHUX
CTOPOHAaMU;

— CHOPUSTH BUPOOJICHHIO PIMICHHS, TPUHHSATHOTO 11 000X CTOPIH CIIOPY;

— OLIHUTH 3a3HAYEHI PIIIEHHS 3 TOYKHU 30py iX BIAMNOBIIHOCTI 1HTEpecam
CTOPIH, 1X peasiCTUYHOCTI, 3A1MCHEHHOCTI TOIIO.



YMOBHO 3a3HaueHa cCTajis MoO)ke OyTHM MOJiIeHa Ha JBa €TamM, fAKl y
JiTepaTypi 1HOI PO3MIIAAIOTHCS K OKpeMI1 CTaAll MeialiifHOT MPOoIeypH, a CaMe:
MIOIITYK BapiaHTIB PIIIICHHS; OIlIHKA BapiaHTIB PIllICHb

JIOMOBJIEHOCTI, JIOCATHYTI CTOpOHAMU 3a pe3yibTaTaMH Memiali, sk
paBUiIO, BUKOHYIOTHCS HUMHU JOOPOBUIBHO, aKe€ II€ pE3yJibTaT KPOMITKOI
CIIBIpAIll 3 MOIIYKY B3a€EMOMPUHHATHOIO PIIMICHHS IIiJl Yac MPOLEIypH Memialii.
He3Baxkatouu Ha 11e, MUTaHHS KOPEKTHOTO O(OPMIICHHS TaKHX JOMOBJIEHOCTEH Ta
IIPaBOBOI MPUPOIU YTOOU 3a pe3yibTaTaMu Mefiamii moTpedye OKpeMoi yBaru
CTOpIH.

[TocTtmeniamiss 3a3Hadena cramis Memiamii € (aKyJIbTaTUBHOI, aKe Y
0araThOX BHIIQJKaX JOMOBJICHOCTI MOXYTh BHUKOHYBATHCA OJpa3y Michs ix
JOCATHEHHS, @ TOMY HE MOTPEOYIOTh MOJAIBIIOTO KOHTPOJIIO 32 BUKOHAHHSIM.

5. TexHouorii i TexHiku Meaianii Ha pi3HUX eTanax BUPilIeHHsI KOHPIIKTIB
Ta IX eQeKTUBHICTb.

Huni BuUpoONEHO KOHKpPETHI TEXHIKA MEAIaTOPChKOro Tmpolecy i
peKoMeHaLli 010 iX 3aCTOCYBaHHS.

1. TexHika TmOYEproBOro BHUCIYXOBYBaHHS Ha CHUIBHIM 3ycTpiul
3aCTOCOBYETHCS JJI 3’ SICYBAHHS CUTYyallli Ta BUCIYXOBYBaHHS IMPOMO3UIIH IT1]T Yac
rocTporo KOH(MIIKTY, KOJIH P03’ €IHAHHS CTOPIH HEMOKIIUBE.

2. KoMnpoMicHI JOMOBIIEHOCTI — MOCEPEAHHUK IparHe OuIbllIe Yacy BECTH
NEPEroBOPH 3a y4acTI0 000X CTOpIH, BOJHOYAC OCHOBHY YBary HIpPHUAUIAIOTH
YXBAJICHHIO KOMIIPOMICHHUX PIIIE€Hb.

3. YoBHUKOBA IUILJIOMATISI — MEIIATOP PO3ALIs€ KOHPIIKTYIOUYl CTOPOHU Ta
MOCTIHO KypCy€ MK HHMMH, TOTOJKYIOUM Pi3HI acCleKTH yrojau. Y pe3ysbTaTi
3BHUYANHO JIOCSTAETHCS KOMIIPOMIC.

4. Tuck Ha OJIHOTO 3 OTIOHEHTIB — TPETSA CTOPOHA OLIBIIICTh Yacy MPUCBIUYE
po0OTI 3 OJTHUM 3 YYaCHHKIB, B Oecigax 3 sSIKUM JOBOJAUTHCS TMOMHUIKOBICTh HOTO
MO3UIIIT, [0 CXWIS€ HOro Ha MOCTYINKHU.

5. JlupextuBHa 1is miepenadavae akIEHTYBaHHS Ha CIA0OKUX MOMEHTax Y
MO3UIIISIX OMOHEHTIB, IOMHIKOBOCTI IX A1 CTOCOBHO OJMH OJHOTO.

BrpydanHs TpeTboi CTOPOHM MJisi BHUPINIEHHS KOH(JIKTIB Mae pi3Hy
€(EeKTUBHICTb. 3TITHO 3 pe3yJbTaTaMu AOCHIKEHb, BTPYYaHHS KEPIBHHUKIB Yy
KOH(DIIIKTH MDK miajerauMu y 67% curyauiid mMae NO3UTUBHUNA BIUIMB. Y 25%
CUTYyalliil BOHO HE 3/1ICHIOE BIUTMBY Ha BUPIilIeHHS npobsieMu. Y 8% cutyartiii OyB
3a(iKCOBaHMI HEraTUBHUI BIUIMB KEPIBHUKIB Ha MIACYMKU KOHGUIIKTY. L{e o3Hauae,
110 ICHY€ HU3KA YMHHUKIB, SIKI BIUIMBAIOTh HAa €(EKTUBHICTH NISUIBHOCTI TPETHOI
cTopoHH B KOHGIIKTI. OCHOBHMM YMHHHKOM € BMOTHBOBAHICTh 000X CTOpPIH Ha
CHUIbHY pOOOTY, TOTOBHICTH B3ATH [0 yBaru AyMKY IOCEpEIHHKA, YXBAJIUTH
MIPOTIOHOBAHE M PIMIEHHS, MOCATTH KOHCTPYKTUBHOTO BHUPIIICHHS KOHQIIKTHOI
CUTYyaIIii.

Egexmugnicmo mediamopcmea eusHavacmuvca ocooaueocmamu i
xapaxmepom O0iAnbHOCMI MPemboi CMOPOHU, ceped AKUX 6UOKPEMIIOIOMDb:



— 3aI[IKaBJICHICTh TPETHOI CTOPOHH Y BPETYIIOBaHHI KOH(IIIKTY;

— HasBHICTb 3HaHb 1 MPOECIiHUX SKOCTEH, M0 3a0e3MedyrTh YCHIIIHE
MPOBENICHHS MPOIIECY PETYIIOBAHHS KOH(IIIKTY, a TAKOXK 3IaTHOCTI IEPEKOHYBATH;

— HAsBHICTh JOCTATHHOTO JIOCBIAY YCHIIIHOTO PEryJtOBaHHS KOHQIIKTIB y
MUHYJIOMY;

— 3HaHHS CHUTYyaIlli, 00CTaHOBKH, OCOOJUBOCTEH KOHGIIKTY. JlisSIBHICTH
TPETHOi CTOPOHU € PE3yIbTATUBHOIO TO1, KOJM PO301’KHOCTI YYACHUKIB TTOB’s3aH1
3 IPUHIIUIIOBUMH JIJIsI HUX MATAHHSAMU 1 KOJHM HAMPY>KEHICTh KOHMIIKTY 0COOIUBO
Bucoka (T. Koxen, /[. Kon0).

Cmyninb Hanpyscenocmi Kougaikmy. J{aHi 3 TbOT0 TUTAHHS CyNepeuInBi. 3
OTHOTO OOKY, BHSBJICHO, IO BUPIMICHHS TPYAOBOTO KOHQIIKTY 3a JOTOMOTOIO
MeJiaTopa YCIHIIIHINE TOJi, KOJU CTpalK BXKE ¥e, a He KOJIM BUHUKIIA JIMIIE il
3arpo3a. 3 I1HIIOTO0 — BCTAHOBJICHO, IO 3aifBE 3aroCTpeHHs MPHUCTpAcTed mia vac
MEePEroBOPIB HETATUBHO BIUIMBAE HA YCHIIMIHICTh MisIbHOCTI mocepeanuka (I1.
Kapnesaine, P. Peruerrep).

Tpusanicme roughnikmy. EQEKTUBHICTH ISAIBHOCTI TPETHOI CTOPOHH Y
BPETYJIIOBaHHI 3aTSHXKHOTO KOH(MIIKTY € HIDKUOIO, HIXK 1€ BiOyBaeTbcs y pasi
KOH(DJTIKTY MIBUIKOILIMHHOTO.

Xapaxmep 6ionocurn cmopin. YuM CKIAAHINI, HAMPYXKEHII B3a€EMHHU
OTIOHEHTIB Y KOH(MIIKTHIN cUTYyallii, THM MEHIl €()eKTUBHE MTOCEPETHUIITBO.

OOpaHi TakTUKM 1 TEXHIKa BPEryJIOBaHHS KOH(IIIKTIB 6U3HAYAIOMbCSL
cumyayiero, 8 AKil ONUHAEMbC Mpems CMOPoHa, a He 0COOTMBOCTAMU MeiaTopa.

BinoMmo, 1110 neperoBopHHii Mpouec, sk 1 OyAb-sIKWN 1HIINWNA, Ma€ BHYTPIIIHIHI
LUKJI PO3BUTKY, IJI Yac SIKOTO JOBipa yYacCHHUKIB JI0 MeAiaTopa 3pOCTa€ 1 cHajiae.
BoaHouac Takoro Mipor 3MIHIOETBCS M iX MOTpeda y BHpIIIEHHI KOHQIIKTY.
[TocepenHUKY BaXXJIMBO YMITH YJIOBJIIOBATH KPUTHYHI MOMEHTH IMEPErOBOPIB, MiJ
yac SIKUX MPUUHATI HUM Jii OyIyTh MaKCHUMAaJIbHO YCIIIIHUMH. 3aBEPIICHHS
KOH(JIIKTY, 110 MPOXOJUTH 32 YYACTIO TPEThO1 CTOPOHH, PO3TISAAETHCS SIK OJTHA 3
dbopm ympaBiiHHS KOHDIIKTaMU. 3BEpHEHHS JI0 TPEThO1 CTOPOHH, ABTOPUTETHOCTI,
[0 BOJIOAIE SIKOCTSMH, HEHTPaJIIBHOCTI, 0€3CTOPOHHOCTI, KOMIIETCHTHOCTI, HE €
SKUMCb HOBMM BHHaxomxoMm. Jlrogcbka B3aeMomis Mae 0OaraTo IIOJITUYHHUX,
MionoriyHuX, (POIBKIOPHUX TPAAMINN y4acTi y BHUPINICHHI THX a00 1HIIHUX
CYINEepeYHOCTEH OyIb-KOTO TPETHOTo. Y CHIIIHICTH Alil 3aBXKau Oyia pi3HOIO.

Tpers cropoHa mpuBOAWIA OMOHEHTIB A0 3roau abo, HABIAKHU, HE MOTJa
JIOOUTHUCS CIIPUSATIMBOTO PE3yIbTaTYy.



