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TekeT JeKuil
1. JInnamika koHQUIIKTIB.

Jlunamixa Konghnikmie — poriec po3BUTKY KOHKPETHUX KOHQIIIKTIB ab0 iX
BU/JIIB y Yaci.

JluHaMmivuHI XapaKTepUCTHUKU KOH(IIKTY JIO3BOJISIOTH BUSIBUTH CTaii
posroptanHs KoHGIIKTY. A. KpicOepr Bu3Hauae BaXKJIMBICTh BHOKPEMIICHHSI CTAIIN
KOHQITIKTY, OCKIJIBKH 3aJI€KHO BiJ] TOTO, SIK JIFOJM BU3HAYAIOThH Mepedir KOHQIIKTY,
3aIIEKUTh BI/Ip06J'IeHH}I HUMHU HOBUX CTpAaTeriii MOBEIIHKU TMiJ Yac MEpexofy, sK
BOHU BBaXKalOTh, B/l OJHIET (1)2131/1 KOHcmeTy 70 1HIIOI. ABTOp BKa3ye Ha Te, IO
BUOKpeMJIeHHsT a3 1 cramii aHaJIlTI/IKaMI/I 1 caMHMH yYaCHUKaMU M0>I<e HE
sbiratucs. JI. KpicOepr npomonye "crpoiieHy cxemy KOH(MIIKTHOTO IUKITY", 110
MoJIITa€ B TUIIOBOMY BapiaHTI 3 M'SITH CTafiil: 0a3a KOHQIIIKTY — MaHidecTaiis —
ecKaJIallisl — Jaeeckanaliis — 3akiHdeHHs (termination] — Hacaiaku — 6a3a HOBOTO
KoH(uIiKTY. BogHOUac eBoroIlis B KOXHIM 13 (a3 3acHOBaHa Ha JisIX JIIOJICH Ha
nonepeaHii cTajli, a TaKOX JISIMU CEPEIOBHIIIA.

VY BITYM3HAHIN KOH(MIIIKTONOTII TpaJUIIHUM € BHOKPEMJICHHS TaKHX
OCHOBHMX CTaJiil KOHQIIKTY: KOHGhAIKmHua cumyauyis, KOHGIIKMHa 63aEmoois,
3a6epuleHHA KOHQIIKmY.

Y mexax xkougaikmuoi cumyayii POpMyIOThCS IE€TEPMIHAHTUA KOHDIIIKTY, 10
IPOBOKYIOTh COI[IaIbHY 1 IICHUXOJIOTIYHY HaIpPYy>KE€HICTh, BUHUKAIOTh YMOBH, fKI
CHPHSIIOTH YCBIIOMJIEHHIO COL[IaJIbHUMU Cy0'€KTaMU PO301>KHOCTI TXHIX IHTEPECIB 1
IIHHOCTEeM, a TakOoX YMHHUKH, II0 BHU3HAYAIOTh BHOIp HHUMH CIOCOOY iX
3a0€e3MeUeHHS.

o xoughnikmnoi 63aemo0ii BXOASATH OCHOBHI MPOLECH Mepediry KOH(DIIKTY,
30KpeMa ecKaJallii 1 ieeckanaitii.

[lin  49ac 3aeepuients KOHDIIKTY  HAWOLIBINOI  BaXKIMBOCTI  HaOyBae
BpaxyBaHHS MOXJIMBUX PE3YJIbTATIB 1 HACTIAKIB SIK MPOTUOOPCTBA, TaK 1 CIIOCOOIB
HOr0 BPEryJIFOBaHHS.

2. KouduikTHa curyamis

VYciM cramigaM XapakTepHi MeBHI ocoOmmBocTti. Tak, Oe3nocepeTHboOMY
MPOTUCTOSIHHIO 1 3ITKHEHHIO CTOPIH MEpenye KOHGhIiKmHa cumyauina — CUTYyalis
IPUXOBAHOI0 a00 BIJIKPUTOTO MPOTHUOOPCTBA ABOX a00 AEKIILKOX CTOPIH, KOXKHA 3
SKUX Ma€ CBOIO METY, MOTHUBH, 3aC00M 200 CIOCOOM BUPIIICHHS MPOOIEMH, [0 Ma€e
O0COOHMCTY 3HAUYIIICTh JJIs1 KOKHOTO 3 11 yuacHHKIB. B 0CHOB1 KOH(IIKTHOT cUTYyaIlii
€ CHCTEMa B3a€EMO3B'A3aHUX 1 B3a€EMOOOYMOBJIICHUX €JIEMEHTIB 00'€KTUBHOTO 1
Cy0'€eKTMBHOTO PiBHSI, J0 SKOi HAJIEKATh TIEBHI €JIEMEHTH, & CaMe: OCHOBH1 YNHHUKH
MakpocuTyaiii ((pi3MYHOTO Ta COIAJIBHOTO CEPEIOBUINA), IO BIUIMBAIOTH Ha
KOH(DJITIKT; 00'€KT 1 MpEeAMET; OCHOBHI Ta IPYrOpS/IHI yYACHUKH KOHQIIIKTY, 1X
XapaKTEPUCTUKU H OCOOIMBOCTI.

BunukHeHHss KOH(QUIIKTHOT cuTyamii 1 i TepepocTaHHsS B KOH(IIKT €
JIOCTaTHhO CKJIATHUM TIPOILIECOM, SIKMM TMepefdadae HasSBHICTh JIE€TEPMIHAHT



PO3BUTKY KOHQIIKTY, Cy0'€KTiB KOHDIIKTY i YCBITOMIJIEHHSI HUMHU HE3a/I0BOJIEHOCTI
CUTYyalli€l0, 10 BHU3HAYa€ TMOSABY 1 3aroCTPEHHS COIaJbHOI HaIpPY>KEHOCTI.
BogHouac KoKeH 13 HMX MOKAa3HUKIB JETEPMIHYETHCS MPUPOJOI0 KOH(IIKTY,
XapaKTepUCTUKaMU KOHQIIKTYIOUUX CTOPIH, CIEnU(IKOW BIIHOCHH MIX HUMH 1
BILJIMBOM COI[IAJILHOTO CEPEIOBUIIIA.

3a ®. M. bopoaxkinum 1 H. M. Kopsik icHyt0Th 4 TUTIM KOH(MIIKTHUX CUTYaIlli
3a XapaKTepOM BUHUKHEHHS:

— o0'exmuena  yinecnpsimosana (HaNpUKIad, BBOIATHCA HOBI (opmu
HaBYAHHS);

— o0'exkmusna Heyinecnpsmosana (HampuKiIag, TmoTpeda y HaBYaHHI
PO3BHUBAETHCS B CYNEPEUYHOCTI 3 MOXKIIUBOCTSIMH );

— cyb'ekmusna yinecnpsamosana (HampyuKIaa, JIOJAWHA M€ Ha KOHQIIIKT,
1100 BUPIIIMTH TPOOIEMY);

— cyb6'ekmuena Heyinecnpsamosana (J1Ba IpeTeHACHTH 1 oaHa nocana) [70].

VYci curyamii, mnoB'si3aHl 3 BUHUKHEHHSM KOH(JIKTIB, NOJAUISIOTH Ha
00'eKTUBHO KOH(DJIIKTHI 1 00'€KTUBHO HEKOH(IIKTHI. KOH(DIIKTONOTH pO3IIIA1at0Th
MO>KJIMB1 BapiaHTH iX COPUIHATTS COLIIAJIbBHUMU CYO'€KTaMH.

3a HasIBHOCTI 00 'ekmugHoi KOHGIIKMHOI cumyayii cmoponu MOXYTh 3aliMaTH
OJIHY 3 TaKMX MO3UILII:

— yC1 CTOPOHHU YCBIIOMITIOIOTH KOH(DIJIIKTHY CUTYAITi10;

— OJIHa CTOPOHA YCBIJIOMJIIOE 00'€KTUBHO 1CHYIOUY CYIIEPEUHICTb, a 1HIA — Hi;

— 00U/B1 CTOPOHU HE YCBIAOMITIOIOTH 1ICHYIOYO1 MK HUMH CYTIEPEYHOCTI.

3p0o3yMiJI0, 110 BIaCHE KOH(MJIIKT BUHUKAE 1 PO3BUBAETHCS JIUILIE B IIEPIIOMY
BUIIAJIKY, TOJ1 SIK B IPYTOMY 1 TPETbOMY PE€aJIbHOTO KOH(PIIKTHOTO MPOTUCTOSIHHS
HE BIJI0OYBA€ETHCS.

YHUKHEHHS KOHQIIKTY mnepeadadae yCyHEHHS KOHQIIIKTHOI curyamii. Y
0aratboX KOH(IIIKTaX MOKHA BUSIBUTH K1JIbKa KOH(DJIIKTHUX CUTYalliil abo 3HaTH
JIeK1JIbKa BapiaHTIB ii (hOpMyITFOBaHHS.

Binowmi miicte npasum ¢popmynioeanns konpaikmuoi cumyayii.

[IpaBuno 1. [lonepemxenHs KOHQIIKTY nepeadavyae yCyHeHHs KOH(MIIKTHOI
cUTyarrii.

[IpaBmno 2. KonduikTHa cuTyallis 3aBXIM BUHUKAE TEpe]l 1HIUICHTOM, a
OTKe 1 Iepel KOH(IIIKTOM.

[IpaBumo 3. B ocHOBi popMmytoBaHHSA KOH(PIIKTHOT CUTYAITlT € 11 BUPIIICHHS.

[TpaBuio 4. IlepmonpuunHy KOHQIIKTY MOXHA BU3HAYUTH 32 MPUHIIUIIOM
"MaTppOIIKK" MIISXOM [TOCTAHOBKH HU3KHU 3alUTaHb "yomy?".

[IpaBmwio 5. I[llo6 Bu3HauuTUu KOHQIIKTHY CHUTyallil0, MOTPIOHO
dbopmytoBaTH ii CBOIMH CIIOBaMM, HE TOBTOPIOIOYH CJIIB 3 OMKUCY KOH(DIIIKTY.

[IpaBusno 6. @opMyntoBaHHs KOH(IIIKTHOI CUTYaIlil MOBUHHO OYTH YITKHUM 1
KOPOTKHM.

OTtxe, KOHQIIKTHA CUTYyallis — LI IIarHO3 XBOPOOU MiJ Ha3BOO "KOHPIIKT".
OcKUIbKH JIMIIE TTPAaBUJIBHUM 11arHO3 J1a€ HAJlII0 Ha 3L1UJICHHS, HEOOX1THO JOKJIacTH
YUMaJIO 3yCUJIb, 100 BU3ZHAUUTH HOTO MPABUIIBHO.



3. Binkpurnii KOHQJIIKT.

Aximo mpoTHpivys 1HTEpPECiB, IO TMO3HAYUIIKCS Ha MEePeIAKOH(IIKTHOMY
eTarll, BUPINIMTA HE BAAETHCA, PAHO YM IM3HO MEPEIAKOH(IIKTHA CHUTYaIlis
MePeXoIUTh y BIAKpUTHH KOH(IIKT. HasBHICTE POTHOOPCTBA CTAa€ OYEBHIHOIO
BciM. TTpoTupiuus iHTepeciB A0cATae TAKOro CTyIeHs, Mo 1X Bke HEMOKIMBO HE
noMivyatd abo MPUXOBYBaTH. BOHM 3aBakaloTh HOpPMaJbHIM B3a€MOJIli CTOPIH 1
NIEPETBOPIOIOTHCS HA BIIKPUTHX OMOHEHTIB, SIKI IPOTUCTOATH OANH oHOMY. KoxkHa
CTOpPOHA MOYMHAE BIIKPUTE 3aXUIIATH BIACHI IHTEPECH.

Ha miit cranii po3BUTKY KOHGIIKTY TPOTUAIIOYI MOYMHAIOTH AIeIIOBaTH 10
TPETbOi CTOPOHHU, 3BEPTATUCS [0 IOPUAMYHUX OpraHiB JUJIsl 3axXuUcTy abo
HiATBEp/UKeHHS CBOiX 1HTepeciB. Koxuuil i3 cy0'ekTiB mpoTHOOpCcTBa mparHe
MEPETATHYTH Ha CBiM OiK skoMora OUIbIIIe COIO3HUKIB, MaTepiayibHi, (PIHAHCOBI,
nomiTuyH1" 1H(OpMaIliiiHi, aAMIHICTPATUBHI i 1HIIN pecypcH. Y XiJ 1IyTh HE JIUIIIE
3arajJbHONPUNAHATI, a i1 "OpyaH1" 3acO0M 1 TEXHOJIOTIT TUCKY Ha OTIOHEHTA, SIKUM 3
TOTO Yacy BBAXKAETHCS HE 1HAKIIIE SIK ""CYIIPOTUBHUKOM".

Jlocuth mpuragaTé InepeaBUOOpPHY KaMIaHil0 M03a4eproBUX BUOOPIB 10
BepxoBHoi Pagu Ykpainu 2007 poxy Ta nmpotubopctBo pizHuX 3MI, siki BUmuBamu
Ha KaHJMJATIB y JIEMyTaTH YuMaio Opyy 3ajeXHO BiJl TOTO, JI0 SIKOTO OJIOKY 4H
napTii BOHM HaJeXald 1 4YMi 1HTepecH BUpakaB TOM YW I1HIIMKA 3acid MacoBOi
1H(popMmarii.

Ha craaii BIAKpUTOro KOH(IIIKTY CTa€ TAKOX OYEBUIAHHUM, L0 YKOJHA 31
CTOpIH HE X0Y€ WTH HAa OCTYNKH a00 KOMIIPOMIC, 1, HABIIAKH, JOMIHY€E YCTaHOBKA
Ha IpOoTHOOPCTBO, HA MIATBEPIYKEHHS BIACHUX 1HTEepeciB. [Ipu 11boMy Ha 00'€KTUBHI1
CYNEpPEYHOCTI B Tpylax YacTO HAKIAJAIOThCA MIKOCOOMCTICHI BIJIHOCUHM Ta
BIJIMIHHOCTI, 1[0 MOTJIMOJIIOIOTH CUTYAITi 0.

Taka 3arajibHa XapakTepUCTHKA I[LOTO eTany po3BUTKY KOHQKTY. [IpoTe i
yCepeNliHI 1[bOTO, BIAKPUTOTO, €TAaNy MOKHA BUJIUTATH CBOI BHYTPIIIHI €TaIlu, 1110
XapaKTEPU3YIOThCS PI3HUM CTYNIEHEM HaIPY>KEHOCTI, SKi B KOHQIIKTOJIOTIT
MO3HAYAOTHCS SIK: 1HIIUACHT, €CKaJIAIlisl Ta 3aBEPIICHHS KOHQIIKTY.

A) Inyuoenm

[lepexin KOH(IIIKTY 3 JATEHTHOTO CTaHY N0 BIIKPUTOTO MPOTHOOPCTBA
BIIOYBA€EThCS B pPE3yJIbTaTi TOTO UM IHIIOTO I1HIUAEHTY (Bix jaT. incidens—
BUIAJIOK, [0 TparuisieTbesl). [HUAEHT — 1€ Ta MojisA, sKa 1HILUIIOE BIJKPUTE
npoTUOOPCTBO  CTOPiH. [HIMAEHT KOHGMIIKTY CIig  BIAPI3HATH Bl HOro
npusoay. IlpuBin — 11e KOHKpETHA OIS, O Cayrye 0e3MocepeHIM MOIITOBXOM
70 mo4aTKy KOHQmKTY. [Ipr 11bOMy BOHa MOXKE€ BUHUKHYTH BUIIaIKOBO, a MOXeE U
CHellaJbHO CTBOPIOBATUCA, ajl€ B YCAKOMY pa3l MNPUBIA L€ HE € MPUYUHOIO
koHQuIiKTY. Ha BiAMiHY BiJI IIbOTO 1HITUICHT - 1€ B’)K€ KOH(JIIKT, HOro MOYaToK.

Hanpuxmnan, BOMBCTBO CHaIKOEMIIST aBCTPO-yropcbkoro npectoiny Pdpania-
®depnuHaHga Ta oro ApyxkuHU, 3aiiicHeHe 28 depBHa 1914 p. B micti Capaeso,
OyJo BUKOpHCTaHE ABCTpO-YTOPIIMHOIO SIK MPUBIA AJisi po3B's3yBanHs [lepiioi
CBITOBOT BIWHH.

InumaeHT - KOHQIIKTHUH emi30/1, 3aB's13Ka KOH(ITIKTY, CUTYaIlisl B3aEMO/I1, B
IK1H B1IOYBa€ThCS 31ITKHEHHS 1HTEpeciB abo 1i1ei yyacHuKiB. Came 3 IbOTo €301y



KOHQIIKT CTa€ [Uisi OMOHEHTIB pEalbHICTIO, y IIeil MOMEHT BiZOYyBa€ThCs
YCB1JIOMJICHHS BJIACHO1 BKJIFOUEHOCTI B KOH(JTIKT.

Innuaent indopmauiiinumii - mojis, ska gomomorja xoda O OJHOMY 3
MPOTUAIIOUNX CYO'€KTIB YCBIJIOMUTH BiJMIHHICTH (IMIOBHY a0O YacTKOBY) HOTO
1HTepecCiB 1 MO3UIIii BiJ iHTEpPECIB 1 MO3UIIIT 1HIITMX YYACHUKIB B3a€MO/III.

IHuuaeHT MisJILHICHUIA - TIPUBIA 1JIA OTOJIONICHHS] KOH(PPOHTAIINHUX JiH,
MOB'sI3aHUX 13 BIIMIHHICTIO 1THTEPECIB 1 MO3UIIIH, 11e 301 00CTaBUH, IO € MPUBOJIOM
JUTSE KOH(DITIKTY.

[HIIMIEHT MOKE OYTH CITPOBOKOBAHUM, aJI€ YaCTIIIE BiH € CIIOHTAHHUM, TOOTO
1e OCTAHHSA KPAILIA, SKA MEPETIOBHUIIA Yally TEPHiHHSA, TYT JIIOJANHA JI3HAETHCS PO
MEXI1 CBOET TOJ'IepaHTHOCTl Bin Takoxx Moxe OyTu mpuxoBaHuUM (1110 MPOXOIUTH Ha
piBHI EMOIINHUX MEPEKMBAHD 1 HE TPOSBIAETHCS 30BHI) a0 BIIKPUTUM
(IpOSIBIISIETHCS 30BHI € CEPIEI0 TIEBHUX ii1).

[HIIMACHT N1EMOHCTPY€E Y4aCHUKAM HAsIBHICTH MPOOJIEMH, CYTh SKOi IM MOXKeE
OyTH 1 HesCHa, ajie HAsBHICTh AKO1 yCBIIOMIIIOETHCS. KOHQIIKT, 110 po3noyaBcs 3
IHIIMJICHTY, MOXKe 1M 1 3aKiHYUTHCS. B 0JTHUX BUITaIKax Tak BiI0YBA€ThCS TOMY, 1110
CTOPOHU KOH(IIKTY PO3TydaroThes, MO0 OUIbIIE HE 3yCTpidyaTHCS, a B 1HIIHUX
BUMAAKaX KOHMIIKT BUYEPIYETHCS IHITUACHTOM, OCKIIBKA OTTIOHEHTaM BIA€ThCSI 111
4ac HIMACHTY BUPIIIUTH BC1 IPOOIEMH.

BaxnuBumu eneMeHTaMM pPO3BUTKY KOH(IIIKTY Ha Il cramii €: 301p
1H(popMarllli npo AIMCHI MOXJIMBOCTI W HAMIpH OMOHEHTIB, MOIIYK COKO3HUKIB 1
3QJIydeHHS Ha CBOIO CTOPOHY JOJATKOBUX cwi. OCKUIBKM B  1HIIUICHTI
IpPOTUOOPCTBO Ma€ BIJHOCHO JIOKAJIBHHM XapakTep, BECh MOTEHIIa]l YYaCHUKIB
KOH(ITIKTY I1Ie HE IEMOHCTPYETHCS, X0Ua BC1 CHITH BXKE TIOUYNHAIOTH MIPUBOIUTHUCS B
00MOBHI CTaH.

[Ipore HaBITh micasg I1HUUAEHTY 30€pIraeTbcs MOKIUBICTh BUPILIUTH
KOH(DIIIKT MUPHUM HUISIXOM, 32 JOTIOMOTOIO ITEPErOBOPIB, 1 IPUUTH 10 KOMIIPOMICY
MDK cy0'ekTaMu KOHQIIKTY. [ 10 MOXIMBICTH CIiJi BUKOPHUCTOBYBATH IMOBHOIO
MIpOIO.

Akmio micnd 1HIUASHTY 3HAWTH KOMIPOMIC 1 3amoOIrTH IMOAAIbIIOMY
pPO3BUTKY KOHQIIKTY HE BAAJIOCS, TO 3a MEPIIUM IHIIMIACHTOM CIIIYIOTh IPYTHUH,
TpeTiit 1 T.1. KoHIIKT BcTynae B HACTYIHMIA €Tan - BiI0YBA€THCS MOTO ecKamallis
(HapocTaHH#).

4. Eckananiss KOHQJIKTY

b) Eckanaunisa koHduiikTy — 1€ KJII0UOBa, HaHANPY )KEHIIa HOro crais,
KOJIM B1AOYBAa€ThCA 3aroCTPEHHS BCIX CYNEPEYHOCTEH MIXK MOro ydyacHHKaMu 1
BUKOPUCTOBYIOTHCS BC1 MOXJIMBOCTI JUIsl epeMoru B npotudopctsi. Lle Bxke He
JoKanpbHUM 01, a moBHOMacmiTabHa OwTBa. BimOyBaeThcss MoOLMIZaIlisA BCiX
pecypciB: MarepiaabHUX, MOJITUYHUX, (DIHAHCOBHX, 1HGOPMAIINHUX, (I3UYHHUX,
MICUXIYHHUX TOIIIO.

Ha it cranii ctatorh MapHUMU Oyb-5K1 IEPETOBOPH a00 1HIIIT MUPHI MUISTXH
BUpiIeHHsT KOHDIiKTY. EMOIIi1 4acTO MOYMHAIOTH 3aThbMapIOBaTH PO3YM, a JIOTiKa
NOCTYNAa€eThCs BIAUYTTSM. ['0JI0BHE 3aBJaHHs MOJIATAE B TOMY, 11100 3a BCAKY LIIHY



HAHECTH SIKOMOTa OLIbIIE MIKOAU CYMPOTUBHUKOBI. ToMy Ha miil cTaaii MOXYTh
BTpayaTHCs MEpBUHHA MPUYMHA U OCHOBHA MeTa KOH(QIIIKTY, a Ha Meplle Miclle
BHUCYBAIOThCSl HOB1 IPUYMHU Ta HOBI LTI B mporteci miei ctaiii KoHQIKTY MOXKITMBA
1 3MiHa IIIHHICHUX opieHTanii. Po3BUTOK KOH(IIKTY HaOyBa€ CIOHTaHHOTO,
HEKEPOBAHOT'O XapaKTepy.

Cepen OCHOBHUX MOMEHTIB, 1110 XapaKTepU3YIOTh €Tall ecKallallii KOHIIKTY,
MO>KHA BUIUIATH TaKl:

— CTBOPEHHS 00pa3y BOPOra;

— JIGMOHCTpAIlII0 CHJIH 1 3arpo3y i1 3aCTOCYBaHHS;

— 3aCTOCYBAaHHS HACHJIbCTBA;

— TEHJICHIIIIO 10 PO3LIUPEHHS 1 TOTTUOICHHS KOHDIIKTY.

CtBOpeHHs 00pa3y Bopora — I1€ OJIMH 13 HAWBaKJIMBIIIMX MOMEHTIB €TaIy
po3BUTKY KOH(DIiKTYy. BiH mounHae ¢opmyBarucs 1ie Ha Horo paHHiil crafii Ta
OCTaTOYHO CKJIAJA€ThCd B Tepioa eckanailii. ICHyBaHHS TI€BHMX BOPOTIB €
00O0B'A3KOBUM €JIEMEHTOM, HEOOX1AHUM JJIsI MIITPUMKH €IHOCTI YIEHIB TPYIH 1 IS
YCB1JIOMJICHHSI HUMHU I11€1 € JHOCTI SIK OJJHOTO 31 CBOiX KUTTEBUX 1HTEPECIB, 1€ MOKE
HaBITh BBAKATHUCSA MPOSBOM MOJITUYHOT MYyAPOCTI.

Sk B1i7IOMO, BHYTPILTHS €THICTh TPYIIH 3MIITHIOETHCS, SIKIIO HA 17I€0JIOTTYHOMY
PIBHI CTBOPIOETHCS 1 MOCTIHHO MIATPUMYETHCA O0Opa3 BOpora, 3 SIKUM MOTPIOHO
BeCcTU OOPOTHOY 1 MPOTH SIKOTO CItijt 00'eaHaTHCcs. OOpa3 BOpora CTBOPIOE JI0AATKOBI
COILIIAJIBHO-TICUXOJIOTIYHI ¥ 11€0JIOTIYHI YWUHHUKH JJi1 3TYPTOBAHOCTI TPYIH,
opraizaiiii abo cycniibCcTBa. B 11bOMy BUIAKY X WICHH YCBIJOMIIIOIOTD, 1110 BOHU
OOpIOTHCS HE 3a BJIACHI IHTEPECH, a 3a 3arajibHy CIIpaBy, 3a KpaiHy, HapoJ. Bopor
HaCIpaB/l MOXKe OYTH K pealbHUM, TaK 1 ySIBHUM, TOOTO BIH MO>Ke OYTH BUTaJaHUM
ab0 MTYYHO CPOPMOBAHUM [IJIs1 3MILIHEHHSI €THOCTI TpynH ad0 CyCHUIbCTBA.

JlemMoHCTpalis CUJIM 1 3arpo3a ii 3aCTOCyBaHHS—II€ HACTYIHUN Ba)KJIMBHM
€JIEMEHT 1 XapaKTepUCTUKa eckajamii KoHQaikTy. OgHa 31 CTOpiH 4M OOMIBI 3
METOI0 3aJsKyBaHHS CYNpPOTHBHUKA IIOCTIMHO HaMararoThCsl TOKa3aTH, IO
NOTYXHICTb 1 PECYPCH OAHIET CTOPOHU NEPEBEPILYIOTH MOTYKHICTb 1HIIOI CTOPOHHU.
[Ipy 1pOMY KOXHA CTOpPOHA CIOJIBA€THCS, IO Taka TMO3MINS TMPHU3BEIE [0
KamiTynsauii cynpotuBHUKa. llpoTe 3a3Buuail 1€ NpPU3BOAUTH A0 TOTO, LIO
CYNPOTUBHUK MOOLTi3y€ BCl BIIACHI PECypCH, IO BEAE M0 MOJAJBINOI ecKamaiii
KOH(DIIIKTY. VY TMCHXOJOTIYHOMY TUIaHI JEMOHCTpalis cuid abo 3arposa
3aCTOCYBaHHS IMOB'sI3aHA 3 HATHITAHHSM €MOIIMHOT HAIPY>KEHOCT1, BOPOXKHEY1 Ta
HEHABHCTI JI0 CYITPOTUBHUKA.

Yacto meil mpuiloM peai3dyeTbcsi dYepe3 OTOJIOMIEHHS PI3HOTO POy
yJIBTUMATYMIB 1HIIIH CTOPOHI. 3p03yMLJI0, IO A0 YJIBTUMATyMy MOK€ BIaBaTUCSA
JUIIE Ta CTOPOHA, fKa B SIKOMY-HEOYyJb BIJHOILIEHHI CHJIbHIIIE 3a iHIIY. Tomy
OTOJIOIICHHST YIBTUMATyMy - 1€ JOJNISl CUJIBHUX, XOuUa HE 3aBXKAH HACTHCA MPO
¢b13uuHy ab60 MaTepianbHy cuiId. OroJonIeHHs TOJI0JOBKH Ha 3HAK IPOTECTY MPOTH
N1 Biaau- a00 aaMiHICTpalli MiANPUEMCTBA - II€ TEX YJIbTUMATyM. B 1bomy
BUMAJKY 1 BIIa/1a, 1 aIMiHICTpaIlis 4acTo WIYTh HA MOCTYIKH TIEPE]] 3arpO30k0 CMEPTi
JIOAVHM 1 TIEpe]T 3arp0o30i0 BUSBUTH CBOIO BIIACHY YKOPCTOKICTh 1 aHTUTYMAHHICTb.

[IpuponHOIO peakili€ro Ha AEMOHCTPALlI0 CHJIM 1 3arpo3y ii 3aCTOCYBAaHHS €
cnpoba 3axucTuTcs. BTim, K BioMO, Kpamui croci® 3axucty - Hamaa. SKiio



MOTY>KHICTh 1 PECYpPCH CYMpPOTHBHHKA HE Ha0arato MepeBUINyIOTh a00 B3araji He
NEPEeBEPIIYIOTh CUJy TOTO, KOMY 3arpoKylTbh, TO 3arpo3a CHJIOK HalyacTiiie
MIPOBOKYE HACUJILCTBO 1 MOJIAJIBIITY €CKaJallito KOH(IIKTY.

3acTocyBaHHS HAacWUJIbCTBAa - II€ OJHA ICTOTHAa XapaKTEPUCTHUKA eTaIy
eckauaii koHpaikTy. HacuabcTBO BUCTYIIa€ OUIBII )KOPCTKUM 3acO000M BILTHBY. Lle
OCTaHHIN apryMeHT y KOH(JIIKTI, HOTO 3aCTOCYBaHHS CBIAYMTH PO T€, 1[0 HAcTaja
IpaHUYHa MeXa B ecKkaiallli KoHIIKTY, BUIIA (aza HOoro po3BUTKY.

netbcss He TiMBKM npo (i3MuHE HACHILCTBO. lle MOXYTh 6yTH
HaWpPI3HOMaHITHIIII HOTO BUAW: EKOHOMIYHE, TIOJITUIHE, MOPAJIbHE, TICHXOJIOT19HE
TONIO. SIKIIO HaYadbHUK Yy BIAMOBIAP HA CHPABEMJIMBY KPUTUKY TMPUMYIITYE
IT1/JIETJIOTO 3BIABHUTHCS "'3a BlIacCHUM OaskaHHSIM", I1e HaCUIILCTBO.

HacunbcTBO MOXe MPOSBISATUCS HE TUIBKH y BIAKPHUTIN (opmMi -BOMBCTBO,
3aBaaHHs (Pi3UIHOTO 200 MaTepiaTbHOTO 30MTKY, PO3KpalaHHs BIACHOCTI TOIIO, a
W BHUCTynaTH B 3aMacKOBaHI (opMi, KOJU CTBOPIOIOTHCS TE€BHI yMOBH, IIIO
OOMEXYIOTh IpaBa JtoJiel, ab0 MEepernoHu JUIsl BIJCTOIOBAHHS IXHIX 3aKOHHUX
iHTepeciB. He HaaHHs MOXKIIMBOCTI MITH Y BIJIYCTKY B 3pYYHUH 4ac, BiJICYTHICTh
MO>KJIMBOCTI OITyOJIIKYBaTH B IIEHTPAJIbHIM ra3eTi KpUTUYHY CTATTIO HA JIEPKABHOTO
YMHOBHUKA - BCE 1€ MPUKIIAJIN 3aMaCKOBAHOT'O HACUJILCTBA.

HacunbscTBO sik BUIa cTajiis eckaiaiii KOHPIIKTY MOXKE OXOILTIOBATH Pi3Hi
cdhepu JIIOACHKOT AISUIBHOCTI (€KOHOMIYHY, MOJIITUYHY, MOOYTOBY TOIIO) W Pi3HI
piBHI oprasizailii couiajibHOi cucTeMu (1HIUBIAA, TPYNY, CIUIBHICTD, CYCIUIBCTBO).
OguuM 13 HaWOUIBII MOIIMPEHUX BHUJIB HACWIBCTBA CHOTOAHI € CIMEHHE
HacWJIbCTBO. Lle HallOUIbII HMHIYHUN 1 TPUXOBAHUM BiJ] CTOPOHHIX IMOTJISIIB BU
HacuibcTBa. HacuibeTBO B CIM'T Mae Hailpi3HOMaHITHIII MPOsiBU 1 popmu. BoHo He
OOMEXKY€EThCSI TUIBKM MOOOSIMU, a MOX€ OyTH I €KOHOMIYHHUM, CEKCyaJbHUM UM
MICUXOJIOTTYHUM. JlOMaIIHE HACUIILCTBO XapaKTEPU3YEThCS THM, 110 BOHO HE JIMIIE
HOCHUTH MIPUXOBAHUHN XapaKTep, a il HEPIJIKO TPUBAE MPOTATOM OaraThoX POKIB.

Tenaentiss 10 po3MMPEHHS Ta MOTJIMOJCHHS KOH(IIIKTY — III€ OJIUH eTarl
eckanaili KoHuikTy. KoHIIKT HE iICHy€e B MOCTIHHUX MeXaxX 1 B OJIHOMY CTaHi.
PosnoyaBimmcey B 0JHOMY MICIIi, BIH IOYWHAE OXOILTIOBATH HOBI chepu, TepUTopii,
COIllaJIbHI PIBHI ¥ HAaBITh KpaiHU. BUHUKHYBIIN SIK CYyTO NUTOBUNA KOH(MIIKT MIX
YJIeHaMU OpraHizailli, BIH HaJajal MOXKE€ OXOIUIIOBATH COIlaIbHO-TICUXOJIOTIYHY
171e010T14Hy cdepy, 3 MIKOCOOOBOTO PIBHSA MEPEHUTH HA MIKTPYTIOBHIA 1 T. 1.

Cynepeuka MK MpoaBIeM Ha 0a3zapi i MOKYIILIEM MOXE pO3M0YaTUCs Yepes
T€, 1[0 BOHU HE 31MITMCS B I1HI. AJI€ TOTIM BOHU MOXYTh BXK€ 3BUHYBaUyBaTH OJIUH
OJIHOTO B YCIX CMEPTHHMX IpiXax 1, JO TOTO >, B HbOIO MOXYTb BTPYTUTHUCS
otouytoul. OTKe, 3 4aCOM II€ BXKE HE Cylepeuka MDK MpPOJaBIeM 1 MOKYIILEM, a
MPOTUCTOSTHHS JBOX TaOOPIB.

5. 3aBepuieHHs KOHPIIKTY

B) 3aBepmiennss KoOHQUIIKTY—II€ OCTaHHIA e€Tam BIJKPUTOTO TMEPIOY
koH(DIikTYy. BiH 03Hadae Oyab-sKe HOTO 3aBEpIICHHS 1 MOXKE BHPAXKATUCS B
JIOKOPIHHIM 3MiHI1 IIHHOCTEH cy0'eKTaMu POTUOOPCTBA, MOSB1 PEAUTHBHUX YMOB HOTO
npunuHEHHsT a00 cuj, 37aTHUX 1e 3pooutu. Yacto 3aBepiieHHS KOHQIIKTY



XapaKTepU3yeTbCsA THM, 1110 OOHMIBI CTOPOHU YCBIIOMIIIN 0€3pe3yNbTaTHICTh HOTO
MPOJIOBKEHHS.

Ha npomy erami po3BUTKY MPOTHOOPCTBA MOXKIMBI PI3HI CHUTyaIli, sKi
CIIOHYKAaIOTh OOM/IB1 CTOPOHH 200 OJIHY 3 HUX J0 IPUIUHEHHS KOHIIKTY. Jlo Takux
CUTYyaIlll BITHOCSATHCS:

— sBHE ocia0JaeHHs OAHiel Y 000X CTOpiH a00 BUUEpPHaHHs HUMU PECYPCIB,
110 HE JI03BOJISIE BECTU TOJIaIbIlIe TPOTHOOPCTBO;

— O4YeBHIHA OE3MEePCIIEKTUBHICTD MPOJOBKEHHS KOHPIIIKTY i YCBITOMIICHHS
L[Or'0 MOT0 YYaCHUKAMHU;

— BUSIBJICHHS 3HAYHOI IIEpeBary OAHIET 31 CTOPIH 1 37aTHICTh 11 HAB'sI3aTH

— CBOIO BOJIIO OIIOHEHTY;

- TosiBa B KOH(IIKTI TPEThOT CTOPOHHU, 11 Oa’kaHHs Ta 3JaTHICTh MPUITUHUTH
IpOTUOOPCTBO.

Cnoco0Ou 3aBepiieHHs KOHDIIKTY:

- YCYHEHHS (3HULIEHHS) OJJHOr0 Y 000X YYaCHUKIB KOH(IIKTY;

- YCYHEHHS (3HULIEHHS) 00'€KTa KOHPIIIKTY;

- 3MiHa NO3UL1HA 000X YK OJHIET 31 CTOPIH KOH(DITIKTY;

- y4acTbh Y KOH(JIIKTI HOBO1 CHJIM, 3aTHOT 3aBEPLIMTH HOT0 LUISIXOM IPUMYCY
(CUIIOBOTO TUCKY);

- 3BEpHEHHs CYO'eKTIiB KOHGIIKTY 110 apOiTpa 1 3aBepIIeHHS HOro 3a
JIOTIOMOTOI0 TPETEHCHKOTO CYAIL;

- BEJICHHSI TIEPErOBOPIB K OJIHOTO 3 HalWe(EKTUBHINIUX IMIISXIB BUPIIICHHS
KOH(DITIKTY.

3a XxapakTepoM 3aBepIleHHS KOH(PIIKTU OyBalOTh:

a) 3a peasizall€ro el npoTudopcTRa:

- IEPEMOKHUMH,

- KOMIIPOMICHUMU;

- Ypa3IUBUMU;

0) 3a popMaMu BUPILLIEHHS KOHQIIIKTY:

- MUPHUMH;

- HaCWJIbHULIbKUMU;

B) 32 (QYHKIIISIMU KOHDIIKTY:

- KOHCTPYKTUBHUMU;

- IECTPYKTUBHUMU;

r) 3 MOrIsAy €(EeKTUBHOCTI Ta MOBHOTH BUPIIIICHHS:

- IOBHICTIO 3aBEPIICHUMU;

- BIAKJIQJ€HUMHU Ha MMEBHUN a00 HEBU3HAUYEHHUI Jac.

Cnig 3ayBaKuTH, IO TOHATTS 3aBEPIICHHS KOHQIIKTY 1 BHPILIECHHS
KOH(DJIIKTY HE TOTOXHI. BupimenHs koHIIKTY - oaHa 3 (GopM 3aBepileHHS
KOH(JIIKTY, 1110 BUPAXAETbCS B IMO3UTHUBHOMY, KOHCTPYKTHMBHOMY BHpIIIECHHI
po0IeMu OCHOBHUMH YYaCHUKaMU KOH(IIIKTY a00 TpeTho10 CTOpoHO0. Dopmamu
3aBEpILIECHHS KOH(PIIIKTY MOXYTh OyTH:

- 3aTyxaHHs (3racaHHs) KOHQIIKTY;

- YCYHEHHS KOHQIIIKTY;

- IEPEPOCTAHHS OJHOTO KOH(IIIKTY B 1HIINI KOHQIIKT.



6. IlicasikoHaikTHUI nepios.

OcTaHHBOIO CTAAIEI0 B JUHAMII KOH(MIIKTY € Miciasi KOHQIIKTHUN Mepiof,
KOJIM JIKBIZYIOThCS OCHOBHI BHJM HAIPYKEHOCTI, a BIIHOCMHU MDK CTOPOHAMU
OCTaTOYHO HOPMAaJTI3yIOThCS 1 TOYMHAIOThH TIEpEeBaKaTH CIIIBIIpAIls Ta I0BIpa.

[IpoTe cmig MaTu Ha yBasi, IO HE 3aBXKJIM 3aBEpIICHHS KOHMIIKTY Beae 110
MUpY 131aroau. TpariseTbes Tak, Mo 3aKIHISHHS 0HOTO (IIEPBUHHOTO) KOH(IIKTY
MOK€ JIATH MOIITOBX 1HIIKUM, TOX1THUM KOH(DIIKTaM, IPUIOMY aOCOTIOTHO B 1HIIIHX
C(bepax KUTTEISUTBHOCTI. Tak, 3aBepIeHHs KOchJIiKTy B €KOHOMIYHIH ccbepi MOXKeE
JaTU IMIYJIBC 11 MOTO BHHUKHEHHS B TOJITHYHIA cdepi, a Mmcis BnplmeHHs[
MOJIITUYHUX MPOOIEM MOXKE HACTATH TIEP10J 11€0IOTTYHOTO NPOTHCTOSHHS 1T.1.

Taxum unHOM, Micist KOHQIIKTHHUH 1epio]] BKIoYae 1Bi (a3u:

1. YacTkoBa HOpMami3ailis BITHOCHH, SIKa XapaKTEPHU3Y€ThCS HASBHICTIO
HEraTUBHUX €MOIIl, [0 HE JalTh MOMJIMBOCTI CIIOKIMHO pearyBaTd Ha il
IPOTUAII0YO0i cTOpOoHU. J{J1s i€l pa3u xapakTepH1 NEpPEKUBAaHHS, OCMHUCIIEHHS CBOET
MO3MIIli, KOPEKIlisi CaMOOIIIHOK, PIBHIB JOMaraHb, BIJIHOLIEHHS 10 NapTHEpa,
3arOCTPEHHsI BIAYYTTS IPOBUHM IO BIJHOIIEHHIO 10 Hboro. Ilpum Takomy
3aBEepIICHHI KOH(MIIKTY MOXK€ HacTaTH MOCTKOH(MIIKTHUM CHHIPOM, IO
MPOSIBISIETHCST B HAIIPYKEHUX B3a€EMHHAX KOJUIIHIX YYaCHHUKIB KOHQIIIKTY, a MpU
3arOCTPEHHI CYNEPEYHOCTEN MIXK HUMHU MOCTKOH(IIKTHUM CHHAPOM MOXKE CTaTH
JUKEPEJIOM HACTYNMHOr0 KOHQIIKTY, IPUYOMY 3 IHIIUM O0'€KTOM KOH(JIIKTY, Ha
HOBOMY PiBHI Ta 3 HOBUM CKJIaJIOM YYaCHHUKIB.

2. TloBHa HOpMamizaiisi BIJHOCHH HAacTa€ MPU YCBIJOMIIEHHI CTOPOHAMH
BAYKJIMBOCTI MOJANBIIOI KOHCTPYKTHBHOI B3aeMoAii. Ha npoMy erari mpuxoauTh
nopa MIAOUTTS MIJICYMKIB, OLIHKM PE3yJbTaTiB 1 JOCATHYTHX ab0 BTpauye€HUX
LIHHOCTEH, BIAHOCHUH, pecypciB. Alie 3a OyIb-IKOTO pO3KJIaay 3aKIHUCHUU
KOH(JIIKT BIUTMBAE SIK HA YYaCHUKIB KOH(JIIKTY, TaK 1 Ha COlllaJibHE CePEIOBHIIE, B
KoMy BiiOyBaBcs KOHQUIIKT. Hacmiaku KoHMIIKTY BaXJIHUBI JJIsI BC1X.

Ha 3akindyeHHs ciig cka3zaTH, 10 HE MOXHa BCl KOH(IIKTH IMiJABECTH ITiJI
€IUHY VHIBEpCaIbHY cXxemMy. € KOHQIIKTHU Ha KIITANT CYTUYOK, KOJHU
CYNPOTUBHUKIB PO3IUISIOTh HEMPUMHUPEHHI CYNEPEYHOCTI W BOHU PO3PAXOBYIOThH
TITBKH HA TEPEMOTY; € KOH(IIKTU TUITYy 1e0aTiB, /e MOXKIIMBA Cylepeuka 1 MeBH1
MaHEBpH, ajie B MPUHIINIT OOUABI CTOPOHU MOKYTh PO3PaXOBYBaTH Ha KOMITPOMIC;
€ KOH(DJIIKTH Ha 3pa3oK 1rop, 1€ CTOPOHU J1I0Th y MEXaX OJJHUX 1 TUX CAMUX MPABUJI,
TOMY BOHH HIKOJI HE 3aBEPIITYIOTHCS.

Taxum urHOM, 3aPOTIOHOBAHA CXeMa PO3IIIAIAE 11eaTbHy MOJIETh PO3BUTKY
KOH(IIKTHOI CUTYallli, TOJII SIK peasIbHICTh HaJla€ HaM O€3J114 MPUKJIA 1B MPOTIKaHHS
KOH(JTIKTIB.



