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TekeT dexkmii

1. HonaTTst KOHQPIIKT. PyHKUii Ta curHaaum KoH@uikTiB. IIlpuyuHu Ta
nepeayMoOBH BUHUKHEHHSI KOH(QIIKTIB.

Jl>xepenoM 1 MPUYMHOIO PO3BUTKY BCIX SIBUI 1 peded y CBITI CIYTYIOTh
cynepedHocti. CymnmepedyHocTi B MPUPOJi, CYCHUTBCTBI, CBIIOMOCTI — I JHKEPEeTo 1
IpUYUHA PO3BUTKY BIAMOBIIHUX MPUPOIHUX Ta CYCHIIBHUX SIBUIIL. 3aKOH €JHOCTI Ta
OOpOTHOM MPOTHIICKHOCTEH — HAWBAKIIMBIIINN 3aKOH J1aJEKTUKU — (POPMYITIOETHCS
K PO3JBOEHHS €MHOTO HAa MPOTUJICKHOCTI, a OOpOThOA MK HUMHU € JHKEpeIoM
PO3BUTKY BChOro y cBiTi. HasBHICTH "G0poThOH" y (hOpMYIIIOBaHHI CyIlepeuyHOCTEN
JIa€ T1JICTaBy PO3TJISAAATH iX y TICHOMY 3B'SI3KY 3 IPOOJIEMOI0 KOH(IIIKTIB.

3a5eKHO BiJI XapaKTepy MPOTHIICKHOCTEH 1 SBHUII, SKI BOHH YTBOPIOIOTH Y
CBOIH B3a€MO/Iii, CylepeyHocTi OyBalOTh MPUPOIHI, CyCHUIbHI Ta AyXoBHI. [IpupoHi
CYNEPEYHOCTI BHUHHMKAIOTh MK NPUPOJHUMH PEYaMH: €JIEKTPOHOM 1 MO3HTPOHOM,
KUTTSAM 1 CMEpTIO, PI3HUMHU E€MOI[ISIMU 1 MarOTh HecB1IOMUM XapakTep. CycHisibHi
CYyNEpPEYHOCTI  BHUHUKAIOTH MDK  MOPOTUJICKHUMH  CYCHUIBHUMHU  SIBUILIAMM:
NPOJAYKTUBHMUMHU CWJIaMH 1 BHUPOOHUYMMHU BIJIHOCMHAMH, aHTaroOHICTUYHUMHU
KJIacaMH, JIepKaBaMU 1 MalOTh CBIIOMHI XapaKTep, OCKUIbKU Cy0'€KTH, 110 OEpyTh Y
HUX Yy4yacTb, [IIOThb CBIJOMO, CTaBJIg4M T1iepes; coOor mneBHI wnuil. JlyxoBHI
CYNEpPEYHOCTI BUHUKAIOTh MK JYXOBHUMHU MPOTHUICKHOCTIMU: XPUCTUSHCHKOIO U
S3UYHUIIBKOIO, XPUCTUSHCHKOIO M 1CIAMCHKOIO, KOMYHICTUYHOIO 1 PENITiiHOIO
ineonorisiMu. Lli cymepeyHOCTI TaKoK MaroTh CBIJOMO-IYXOBHHUM (TCOPETUUHHI)
XapakTep, BUCTYMAaK4W y (GOpMi HAYKOBO- 1JI€0JIOTIYHOI TMOJEMIKH, CYIEpPEyOK,
JIMCKYCIi.

CBO€10 4eprow, CyCIHUIbHI CYNEPEYHOCTI PO3AUIAIOTh Ha COIalbHI Ta
BHYTpilIHbOOCOOUCTICHI. CoIllanbHl CYNEepeYHOCTI BUHUKAIOTH MIXK COIIaJbHUMU
cy0'ektamMu (COILlaIbHUMU CHIJIbHOTAMH, COI[IaIbHUMU 1HCTUTYTaMH, COIIaTbHUMHU
OprasizauisiMu), IO MAIOTh Pi3H1 a00 MPOTHIIEKH1 IHTEPECH.

BHYTpIIHLOOCOOHCTICHI  CyNEpEeYHOCTI BHUHHMKAIOTh MUK HPOTUIICKHUMU
notpedamu, IHTepecamu, IIISAMHU, 1AesIMU 1 MOTUBaMU OKpemoro iHauBiAa. ColliaibHi
CYNEepEeYHOCTI MOXYTb OYTH BHYTpPIIIHIMM 1 30BHIIIHIMH, TOJIOBHUMHU 1
JIPYTOPSTHUMH, OCHOBHUMH 1 HEOCHOBHUMMH, aHTaroHICTUYHUMU 1
HEAHTAaroOHICTUYHUMHU. BHYTpIIIHIMU € CyNEepedyHOCTI MDK MPOTHICKHUMHU
CTOPOHAMH 1 TEHACHI[ISIMA PO3BUTKY OJHOTO SIBUIIA; 30BHIMIHIMH — CYNEPEYHOCTI
MDK TPOTUJICKHUMHU CTOPOHAMH 1 TCHACHIISIMU PO3BUTKY PI3HUX SBUI. BHyTpimiHi
CYIIEpPEUHOCT] BIAIrparoTh BU3HAYaJIbHY, @ 30BHILIHI — BUIAJAKOBY POJb y PO3BUTKY
BCIX SIBUI. SIK MpaBUIIO, OCTaHHI TPOSBIAIOTHCSA UYepe3 BHYTPIIIHI CYMEPEYHOCTI,
CHPUSAIOUN IIporpecy abo aerpajaalii )KUBOro OpraHizmy, KpaiHu, KyJIbTypH Ta iH.

OCHOBHI CyNEpevYHOCT] BU3HAYAIOTh CTaH 1 PO3BUTOK ICTOTHUX BIACTUBOCTEH
SBUIIA 1 30€pIiraroThCs BIPOJOBXK MOr0 ICHYBaHHS; HEOCHOBHI — BU3HAYalOTh CTaH 1
PO3BUTOK OKPEMHUX HEICTOTHMX CTOPiH LBOTO SIBUIIA 1 II0Th HA MEBHOMY €TaIll oro
icHyBaHHs. Hampukiaa, OCHOBHUMHM € CYINEpPEYHOCTI MDK aCUMUISIIEI 1
JUCUMUISINIEI0 B JKMBOMY OpraHi3Mi, KjiacoBa OOpoTh0a B aHTArOHICTUYHOMY
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CYCH1JIbCTB1, HECOCHOBHUMH — CYNEPEYHOCTI MDK OLIKaMH 1 BYTJIEBOJIaMHU B MPOIIECi
TPaBJICHHS )KUBOTO OPraHi3My, M’k HEOCHOBHUMH KJIaCaMU CyCIIbCTBA, HAPUKIIA],
MK HaceJeHHAM MicTa 1 cena. ['OJOBHMMM Ha3uBalOTHCA CYMEPEUHOCTI, SKi
BU3HAYAIOTh PO3BUTOK ITLOTO COIIyMY a00 SBHINA HA TIEBHOMY €Tarli HOro iCHyBaHHS.

B HaykoBiii JiTepaTypi IOKHM HEMAE €IWHOTO 3aralbHOBU3HAHOTO BHU3HAYCHHS
MOHSTTS «KOHQIIKT.

CnoBo «KOH(ITIKTY» MOXOIUTH BiJl TaTHHCHKOTO «confliktusy - 3iTKHEHHS.

VY OGaraThoX BHMAJKax MiJ KOHQIIKTOM pPO3yMIIOTh OJIHY 3 (hopM JIIOICHKOI
B3a€MO/Iii, B OCHOBI KOl JIeXkKaTh PI3HOTO POAY pealibHi a00 1IF030pHI, 00'€KTHBHI 1
Cy0'€eKTHBHI, y PI3HOMY CTYIICH1 YCBIJIOMJICHI IPOTUPIYYS MIXK JIFOJbMH, 31 CLIPOOaMHU
iXHBOT'O BUPIIIICHHS HA PIBHI IPOSIBY €MOIIIH.

Kondmaiktr — (Big conflictus — cyruuka) — mporiec KpaﬁHboro 3aroCTPEHHS
CYIIEpEYHOCTEW Ta OOPOTHOM ABOX YW OUIbLIE CTOPIH Y PO3B’SA3aHHI 3HAUYIIOL JJIs
HUX TMpoOJeMHU, SKUH CYIPOBOJKYETHCSI HETaTUBHUMU €MOIlSIMA 1 BHUMarae
po3B’sizanHs. lle BimkpuTe ab0 mMpuxoBaHE MPOTHCTOSHHS IMX CTOPIH BHACIIOK
BIJICTOIOBAaHHS HUMH B3a€MOBHUKJIIOUHMX I1HTEPECIB, IIIJIEH, MO3WIHN, CYKEHb 4YU
norisiaiB. [Ipu oMy KokHA 3 KOHQIIKTHUX CTOPIH BBaXkae ceOe MpaBolo 1 pilryde
BCTynae B 00poThOY 3a 111 IHTEPECH.

Otxe, Oynb-aKkui KOHQIIKT nependavyae HAsABHICTh YYaCHUKIB Ta MpoOJeMH,
yepe3 Ky BiH Bi10YBa€ThCA.

[lepeaymoBamMy BUHUKHEHHSI KOHQJIIKTY €:

1. HasiBHICTH cUTyaIlii, [0 COPUMUMAETHCS YUaCHUKAMU SIK HEPUUHSITHA IS
HUX, TOOTO, KOH(ITIKTHA.

2. HenoxinpHicTh 00’€KkTa KOH(DIIIKTY, Yepe3 M0 BUPIMICHHS CBOiX MPoOJeM
OJIHIEI0 CTOPOHOIO CTa€ MOXKJIMBUM JIMILE 3@ PaXyHOK 1HIIOI CTOPOHHU.

Po3piznaomoe aeni ma 1amenmHui (npuxoeani) ynkuyii KoHghaikmy.

SABHI ¢yHKIIT KOHGIIKTY XapakTEepU3yKOThCA THM, IO HOro HACTIAKU
CHIBMAJAI0Th 3 IIUISIMU, SIKI POTOJIOUTYBAJIM Ta MEPECIIIIyBaIu OMOHEHTH KOH(IIIKTY.
Hanpuknazn, sBHa (QyHKIS KOHQIIKTY — L€ MepeMora CTpailkylouux B iXHbOMY
KOH(ITIKTI 3 aAMIHICTPAIII€IO, SKIIO BOHU MEPECIIIyBAJIA CaMe ITI0 METY.

[IpuxoBani (naTeHTH1) (QYHKUII KOHQIIKTY - Taki, KOJM HOTO HaCIiIKU
BUSBIISIIOTHCS JIMIIE 3 9YaCOM 1 MOXKYTh BUPAXATUCA TaKOX y TOMY, IO PE3yJIbTaTH
B3araji BUSIBISIIOTBCS HECHOMIBAHMMM 1 HE BIANOBIJAIOTH IIJISIM YYACHHKIB
KOH(DITIKTY.

Kounduikr - gocratHbo cynepewinBe siBuile. BeTymairoun B mpoTHOOPCTBO,
JIOM MOXKYTh JIOMOTTHCS peanizaiii mocraBieHux Iijie. [Ipore dacTo Bakko
nepeaoaYnTH HaBITh HE JyKe BiamaiieHl Hachaigkw. IIpw 1ioMy HACIiIKH MOXKYTh
MaTHl K TO3WTUBHUN, TaK 1 HETaTMBHUN XapakTep Il YYaCHUKIB KOH(IIKTY.
[IpamiBHUK, SKWUW BCTYNUB y KOH(IIKTHI BIJHOCHHH 3 aJMIHICTPAIIE€I0, MOXKE
JIOMOTTHCS CBO€I HAWOMMKYOI METH, HANpHKJIaJ, BHUIUIATH KOMIIGHcAIil 3a
BUMYyIIIEHUH Tiporyn. OgHaK yepe3 SKHICh Yac 3a IIUM MOXE CIiyBaTH 3BUIbHEHHS
1oro 3 poOoTH i Oyb-IKUM CIYITHUM MPUBOAOM. JJis 3BUTLHEHOTO CIIBPOOITHUKA
1e Oyne nateHTHa QyHKIS KOHDIIKTY, 1 py 1IbOMY HeraTuBHa. [IpoTte Bemia 3a num
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BIH MOXK€ BJIAIITYBaTHCS 1 Ha MpUBAOIMBIIIE, HIXK paHiimie, miciie podotu. Tomal 1e
OyJe NO3UTUBHA JaTEHTHA cbyHKLu;[ KOHcpJnKTy

Takum uymHOM, 1 $BHI, 1 JaTeHTHI (QYHKIIT KOHQIIKTY MOKYTh OyTu sK
HETaTUBHUMH, TaK 1 MO3UTUBHUMHU. CIIiJi 0COOIMBO HATOJIOCUTH, 1110 OIIHKA (QYHKITIH
KOH(IIIKTY SIK MO3UTHBHA a00 HETaTHMBHA 3aBXKJIW HOCUTh KOHKPETHHH Xapakrtep. 3
00Ky OJHOTO Cy0'ekTa KOHQIIKTY BiH MOXXE PO3TJISIIATUCS SK MO3UTUBHUH, 3 OOKY
1HITIOTO — SIK HETaTHUBHUU. [HIMUMU clloBaMH, iCHY€ Cy0'€KTHA BiTHOCHICTh B OITIHIII
xapaktepy QyHKIIT KOHDIIKTY.

He nuBnsunchk Ha BCIO BIAHOCHICTH OIIHOK (DYHKIIN KOH(IIIKTY, 3a CEHCOM,
3HAYCHHSM 1 POJUTIO 1X MOKHA PO3JIUIUTH HA JIBl TPYIIH:

1) KOHCTPYKTUBHI (MO3UTHBHI) QYHKIIT KOHPITIKTY;

2) necTpyKTHBHI (HeraTuBH1) (DYHKIIT KOH(IIKTY.

Koncmpykmueni (pynkuii KOHpAIiKmy eupaxcaromuvcsa 6 makux HAcAiOKax.

1. Koudmikr € cnmocoboM BusiBiIeHHS 1 (ikcallli CynepedyHocTi Ta mpodiemy
CYCIUJIBCTBI, Oprasizamii, rpymni. TakumM 4YWHOM, BCSAKHI KOHQIIKT BHKOHYE
iH(opMalliitHy QyHKIII0, 1a€ JOAATKOBI IMITYJIbCH JO YCBIJOMIICHHSI CBOIX 1 UY>KHX
1HTEpECiB y MPOTHOOPCTBI.

2. Koupuikr € ¢dopmoro BupimeHHs mpoTupid. Moro po3BHTOK crpHse
YCYHEHHIO THX HEJOJIKIB 1 IPOPAaXyHKIB y COIlalbHIN Oprasi3anli, ki MpU3BeJIH 10
KOH(DJIIKTY.

3. KoHOmnikT crpusie 3HATTIO COIIAJIbHOI HAMPYXKEHOCTI Ta JIKBiAamii
CTPECOBOi CHUTYyallill, AOIOMAarae po3psaIUTH OOCTAHOBKY 1 3HATHU HANpy>KEHHS, L0
HAKOIMYMIIOCS.

4. KondmikT MOXXe BHKOHYBaTH IHTErpaliiiHy, o0'eqHyBaJibHYy (GYHKIIIFO.
[lepen 30BHIMIHBOIO 3arpo30i0 TIpyna BHUKOPUCTOBYE BCl CBOI pecypcu s
o0'eqnanus. Kpim Toro, came 3aBnanHs BUPIIIEHHS TPOOJIeM, 10 BUHUKIIH, 00'€HY€
JHOJIeH, BUPOOJISIIOTHCS B3a€EMOPO3YMIHHS 1 BIAYYTTS MPUYETHOCTI JO PIIICHHS
3arajbHOTO 3aBJaHHS.

5. BupinienHast KOHQIIKTY Beje A0 cTadimi3aiii coliaibHOI CUCTEMHU, aJIKE TPU
bOMY JIKBIJIOBYIOTbCS  JpKepena HeBIOBOJIeHHS. CToOpoHM KOHQIIKTY B
MalOyTHHOMY OYyIyTh OLIbIIE HAJAIITOBAHI A0 CHIBMpall, HBK A0 KOHQIKTY. Kpim
LbOTO, BUPIIIEHHA KOH(QIIKTY MOX€E 3ano0Iirtd OuIblI CephHO3HUM KOHQIIIKTaM, SIKI
MOTJIM O MaTH Miclle, SKOU TaHU KOH(IIIKT HE TParuBCs.

6. Kondmikr iHTeHCHbIKYE 1 CTUMYJIIOE TPYHNOBY TBOPUICTh, CIPHUSIE
MOOUTI3aIi eHeprii il BUPINICHHsS 3aBIaHb, IO CTOSATh Nepen cyO'ektamu. Y
IpoLEC] MOIIYKY HUIAXIB BUPIIECHHS KOH(MIIKTY BiIOYBAa€ThCS aKTHBI3allld aHAII3Y
MPOOJIEMHUX CHUTYAIlIH, PO3POOJISIFOTHECS HOBI MIIXO0/H, 171e1, IHHOBAIliHI TEXHOJOTIi
TOILIO.

7. Kondumikt Moxe Oyt 3ac000M 3'siICyBaHHS CITIBBIAHOIICHHS CUJI COLIaIbHUX
rpym i, THM CaMHM, MOKE 3aCTEPETrTH BiJI MOJAIBIINX OUTBIIT PYyHHIBHUX KOH(IIKTIB.

8. KoH(miKT MOXe CIyKUTH 3aco00M Il BUHUKHEHHS HOBUX HOPM
CHIJIKYBaHHS MIXK JIFOJJbMU 200 TOIOMOI'TH HATTOBHUTH HOBUM 3MICTOM CTapi HOPMHU.

Koncmpykmueni pynkuyii konghiikmy na ocooucmicnomy pisni.
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1. Kondaikr Mo)ke BHUKOHYBaTH Mi3HaBaJlbHY (YHKIIIIO 00 JIOACH, SKi
O0epyTh y HhOMY y4acTh. CaMe y BaXKKHX, KPUTHYHHX CHUTYaIlisIX 1 BUSBISIOTHCS
CHpaBXKHIN XapakTep, IHHOCTI Ta MOTHUBH MOBEAIHKH JIIOICH.

2. Konmikt Moke CIpHUsITH CaMOMI3HAHHIO W aJeKBaTHIA CaMOOLIHIII OCOOH.
Bin Mo’ke 70TTOMOTTH BipHO OIIIHUTH CBOi CHJIM Ta 310HOCTI i BUSIBUTH HOBI, PaHIIIIe
HE BIZIOMI PHCH XapaKTepy OCOOMCTOCTI. BiH Moke Takok 3arapTyBaTH XapakTep,
COPUATH TOSIBI MOTO HOBHUX SIKOCTEH, TaKMX AK BIUYTTS TOPIOCTi, JTOCTOIHCTBA
TOILIO.

3. KoHdaikt Mo)xe AOMOMOTTH I030aBUTHCS BiJi HeOaXaHUX BJIACTHBOCTEH
XapaKTepy, HAPUKJIIA, BIIUYTTS HEIMMOBHOLIHHOCTI, MOKIPIMBOCTI TOIIIO.

4. KoH(QUIIKT € BaXJIMBIIIMM YAHHUKOM COIliami3allii JIOJIUHA, PO3BUTKY 11 K
ocoOu. Y KOH(UIKTI 1HAWBII 3a TOPIBHSHO HEBEIUMKHM BIIPI30K HYaCy MOXKE
OTPUMATH CTUIBKH KUTTEBOTO JIOCBINlYy, CKUIBKH BiH, MOXJIMBO, HE OTPUMAE HIKOJIU
1o3a MexaMu KOHQIIKTY.

5. KOHQUIIKT € 1CTOTHUM YMHHUKOM aJanTalii JOJMHU B TPYIIi, OCKUIbKU CaMe
B KOH(IIKTI JIOAM HANOUIBIIO MIPOK PO3KPUBAIOTHCS, 1 TOAl ocoba ado
MPUIAMAETBCS YICHAMHU TPy, a00, HaBMAaKW, BIAKUIAETHCS HUMH. B ocTaHHROMY
BUMAJIKY, 3BUYAITHO, HISIKOI ajianTailii He B110yBa€ThCS.

6. KoH(aiKT MOK€e JOMOMOITH 3HATU NICUXIYHY HANpPYTy B IPYIIL, 3HATU CTPEC
3 IOro y4acCHHUKIB, SKIIO BUPILIYETHCS MO3UTHUBHO. B pa3i HEraTUBHOTO BUPIIICHHS
KOH(JTIKTY HAIMPY>KEHHSI MOYKE€ HABITh MOCUIUTHCS.

Jecmpykmugni  (yHKuyii KoH@IIKmy 6uaenalomvca HA pPI3HUX PIGHAX
COULAbHOT cucmemu i BUPANCAIOMBCA 6 MAKUX HACTIOKAX.

1. Koudmnikr (BoeHHMI) TOB'S3aHUN 3 HACWIBHUIIBKUMU METOJaMU MOTO
BUPIIIEHHS, BHACHIJIOK MOXYTh OyTH BEJIMKI JIIOJICEKI >KEPTBHM Ta MaTepiasibHi
BTpaTu. KpiM BIMICBKOBUX THX CTOPIH, 1[0 OEPYTh Y4acCTh Y BIHCHKOBOMY KOH(IIIKTI,
BiJl HHOTO MOXKYTh TTOCTPAXKJATH i1 MUPHE HACEIECHHSI.

2. Kou(mikT MOXe NpHU3BECTH CTOPOHU MPOTHOOPCTBa (CYCHUIBCTBO,
colliajbHy Tpyny, IHAUBIJIA) O CTaHy JiecTaduIi3allii Ta 1e30praHi3ailii.

3. KoH@umiKT MoOXe MNpu3BECTH 1O YHNOBUIBHEHHS TEMIIB COIalbHOTO,
€KOHOMIYHOT0, MOJITUYHOTO Ta JYXOBHOTO PO3BUTKY cycrnuibcTBa. [loHan Te, BiH
MOXE€ BHKJIMKATH ¥ KpHW3y CYCHIJIBHOTO PO3BHTKY, BUHMKHEHHS JHUKTATOPCHKUX 1
TOTAIITAPHUX PEKUMIB.

4. KoH(}IKT MOXe CyNpOBOIKYBATUCS HAPOCTAHHSIM HACTPOIB MECHMI3MY B
CYCH1JIbCTBI.

5. KoH(]mikT MOKe CIPUYUHUTH HOBI, OUTBIII JECTPYKTUBHI KOHMIIKTH.

6. KoHurikT B opranizaiisx 4acTo NPHU3BOJUTH IO 3HWKCHHS JUCIUILIIHA 1
e(hEeKTUBHOCTI JISITLHOCTI.

Jecmpykmueni  @ynkuyii  Kougaikmy  Ha  ocooucmicHomy  piGHI
NPOAGNAIOMBCA 8 MAKUX HACTIOKAX.

1. KoHikT MOKe 3IHCHUTH HETaTUBHUU COI1aJbHO-TICUXOJIOTTYHHUIA BIUIUB
Ha JIIOJIeH: TMPU3BECTH JI0 CTPECy, MOXYTh, 30Kpema, 3'IBUTUCS TaKl HEraTHUBHI
NICUXI14HI CTaHM, K BIIUYTTS NPUTHIYEHOCTI, IECUMI3MY 1 TPUBOTH.
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2. KoH(}umKT MOXe BHUKJIMKATH BIJUYTTS HEBIEBHEHOCTI B €001, BTpaTy
KOJIMIIHBOI MOTHBALli Ta PyHHYBaHHS LIHHICHUX OPIEHTALH 1 3pa3KiB MOBEMIHKU. Y
TIpPIIOMY pa3l 1€ MOYKE MaTH OLIbII CEpHO3H1 HACIIJIKH - JIEBIAaHTHY (3 BIAXWICHHIM
B1Jl HOPMH ) MTOBEIHKY 1, IK KpaiiH1i BUNIQJ0K, CIPUYMHUTH CYillH]1 (CaMOryOCTBO).

3. KoH}mIKT MOXe 3yMOBHUTH HETaTUBHY OIUHKY JIOAMHOIO CBOIX MapTHEPIB
0 CIUIBHIN ISTTBHOCTI, pO34apyBaHHS B CBOIX KOJIEraX 1 HEJABHIX APY3sX.

4. Sk peakiio Ha KOHQIIKT JIFOJUHA MOXKE «BKJIIOUATH» 3aXMCHI MEXaHI3MHU,
JIEMOHCTPYIOUH MPU 1IbOMY HETaTUBHI JJI CIUIKYBAHHS BUJIU MOBEIIHKU, TaK1 SIK:

- BIJICTYN - MOBYaHHS, BIJICYTHICTh 3aXOIUICHHS, B1JIOCOOJICHHS IHJIMBIJA B
rpymi;

- iHdopMallis, IO JIIKae - KPUTHKAHCTBO, JIAMKH, JEMOHCTpallisl IepeBaru
nepes IHIIMMU WIEHAMU TPYIIN;

— KOpCTKHUM opmaiti3M - (hopMaabHa BBIWIMBICTh, BCTAHOBJIECHHS KOPCTKHUX
HOPM 1 IPUHITUITIB TTOBEIHKHU B T'PYIIi, CTEXKEHHS 32 1HIITUMU;

- IEPETBOPEHHSI CIIPABU Ha JKapT;

- PO3MOBH Ha CTOPOHHI TEMH 3aMICTh JIIJIOBOTO OOTOBOPEHHS POOIIEM;

- TOCTIMHUM TMOLIYK BUHYBaTHX, CaMOKaTyBaHHs a00 3BHMHYBAYEHHs B YCIX
011aX 1HIIUX YJIEHIB KOJIEKTHUBY.

Ile ocHOBHI nUCHYHKIIIOHAIBHI HACHIAKKH KOHQIIKTY, MmO (Tak camo, SK 1
(GyHKI[IOHaTBHI HACHIKK) B3a€MOIOB'A3aHI 1 MalOTh KOHKPETHMHA 1 BIJHOCHUHN
XapakTep.

2. OcHOBHi (pa3u Ta eTany BUHUKHEHHS i PO3BUTKY KOH(IIKTIB.

Peanbuuii KOHQITIKT sABJISIE COOOIO TPOIIEC, 10 BKIIOYAE Pl CTaii (eTarmiB).
Tomy, 1100 BUABUTH X, PO3TIITHEMO KOH(MIIKT B TUHAMII. Y KOHQIMKTOJIOTHYECKON
JiTepatypl MOXXKHA MOOAYUTH PI3HI MIIXOAU JO XaAPAKTEPUCTUKH JUHAMIKA
KOH(JTIKTY.

[ToyaTok KOH(MIIKTY BH3HAYAETHCA TMEPUIMMU aKTaMU MPOTHIIL CTOpIH.
VYBaxkaeTbcs, 10 KOHQPIIIKT OYABCS 32 YMOBH OJJHOYACHO1 HAIBHOCTI TPhOX YMOB:

— MepUIui YYaCHUK CBIJIOMO i aKTHUBHO JIi€ HA IIKOAY 1HIIOMY YYacHUKY (il
— (i3uuHI pyxu, nepenaya iHpopmairii);

— JIpyruii y4acHUK (OTMOHEHT) YCBIJOMIIIOE, IO 3a3HAuY€HI [1i CIPSMOBAHO
MPOTU HOTO THTEPECIB;

— OIIOHEHT MOYMHAE BIAMOBIIHI A1l MPOTH NEPILIOTO yUYaCHUKA.

k110 oxHa 31 CTOpPIH-KOHGIIKTEPIB MOUYMHAE arpecuBHI Jiii, a Apyra olupae
MACUMBHY MO3HUIIII0, TO KOHQIIKTY HeMae. KoH(MIIKT BIACYTHIN TakoXk, KOJIM OJHA 31
CTOpIH JIMIIE 3aMHUCIIOE KOH(IIKTHY B3a€EMOJIiF0, TOOTO i€ y CBOiil ysiBi, a HE
HaCIpaB/Ii.

3aKkiH4eHHS KOH(DIIKTY MOXE MaTH pi3HiI popMmu, alie B OyIb-IKOMY BUIAAKY
nepeadavae MPUIMHEHHS JIIA Y9aCHHKIB, CIIPSIMOBAHUX OJIMH TIPOTH OJTHOTO.

VY nuHamii KOH(DIIIKTY BUIIISIOTH TPU TEPIOIU, KOXKHHUMA 13 SIKUX Mae
KOHKpeTHi etamnu (puc.1).
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JlarenTHM# mnepioa (mepeAKOH(IIIKT) BKIIOYAE Taki €Tanmu: BUHUKHEHHS
00’€KTUBHOI MPOOJIEMHOT CUTYaIIii; YCBIIOMIIEHHS 00’ €KTHBHOI MPOOJIEMHOT CUTYaIlii
Cy0’eKTaMH B3a€MO/IiT; cipoOr CTOPIH PO3B’s3aTH 00’ €KTUBHY MPOOJIEMHY CUTYAIIIIO
HEKOH(IIKTHUMH CTIOCOOaMU; BUHUKHEHHS NIEpeIKOH(IIKTHOT CUTYaIIii.

Bunukaennss 00’exkTuBHOI mpoOiemHoi cutyarii. KoH]mikT mopomkyerbes
00’€KTHUBHOIO TPOOJIEMHOIO CHUTYaIll€l0, KOJIM BHUHUKAIOTH CYMEPEYHOCTI MIXK
cy0’exktamu (IXHIMH LUIAMH, MOTHBaMH, iSIMH, MParHeHHSIMH TOIIO). OCKiIbKA
CYNIEpEYHOCTEH iIe HE YCBIIOMJICHO W HeMae KOH(MIIKTHHX i, TO II0 CUTYaIIii0

Ha3MBaIOTh MPoOJIeMHOI0. BoHa € pe3yibTaToM Jiii nepeBaKHO 00’ €KTUBHUX MPUUHUH.
A
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CHTYALILE)

Puc.1. OcHOBHI nepiou Ta eTanu JMHAMIKU KOHQIIKTY

OO0’eKTUBHI CylepeuwIuBl CUTyallli, 10 BUHUKAIOTh y MPOLECI HiSIBHOCTI
J0JIeH, CTBOPIOIOTh MOYJIMBICTh BUHUKHEHHS KOH(IIKTIB, IO CTAIOTh PEaJbHICTIO
TITBKK B CIIOJIY4eHHI 13 CyO’€KTUBHMMH (akTopamMu. YMOBHU TMepexony —
YCBITOMJICHHSI 00’ €EKTUBHO1T TPOOIEMHOI CUTYaITi.

VYcBinomieHHs: 00’ €KTUBHOT TTpoOiemMHol cuTyailii. CIpuiHATTS TIACHOCTI K
CYNepewInBOi, PO3YMIHHS HEOOXIMHOCTI TOYaTH SKICh Jii 17 YCyHEHHS
CYNEpPEUHOCTEeH CKIAJaroTh 3MICT JaHOTo eTamy. HasiBHICTH mnepemkonu Aiis
peamizailii 1HTEpEeCiB CHpUsie TOMY, IO TpoOJieMHA CHUTYyaIlisl CHPUHAMAEThCS
Cy0’eKTHBHO, 13 mepekpydyBaHHSIMH. CyO’€KTHBHICTh CHPUHHSATTS TOPOKYETHCS
OPUPOAOI0 TICUXIKH, COLIQJIBHUMHM PO3XOJDKEHHSMHM YYacHUKIB KOMYHIKallii
(IIHHOCTSAMM, COIllaJIbHUMH YCTAaHOBKAMH, i7ieajaMu, iHTepecamu). [HANBI1yaabHICTh
YCBIIOMJICHHSI 3aJIKUTh BiJ PIBHS 3HaHb, MOTPEO, IHIIUX OCOOIMBOCTEH YYaCHHKIB
B3aeMoAii. UnM ckimagHimma cuTyaiis 1 YuM IIBUAINIE BOHA PO3BUBAETHCS, THUM
OLITBIIIO0 € HMOBIPHICTS 11 IEPEKPYyIyBaHHS OTIOHEHTAMH.
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Cnopobu  cTopiH  poO3B’si3aTM OO €KTUBHY  MPOOJEMHY  CHUTYaIlilo
HEKOHQIIKTHUMH crioco0aMu. YCBIIOMJICHHS CUTYaIlll SIK CYNEepewUBOI HE 3aBKIU
aBTOMATUYHO MPU3BOAMUTH 10 KOHIIKTHOI MpoTUIii cTopiH. YacTie BOHM (YU OJ1HA
3 HHMX) HaMaralTbCs BUPIMIUTH MpoOieMy HEKOH(QIIKTHUMU CIoco0aMu —
MEPEKOHAHHSAM, PO3’SICHCHHSIM, MPOXaHHSIMH, 1HGOOPMYBAHHSIM CTOPOHH-OIIOHEHTA.
[HOM1 ydacHHK B3aeMOJIl MOCTYMAEThCs, HE OakarouW MepepoCTaHHS MPOOIEMHOI
cutyaii B KOHQIKT. Y Oyab-IKOMY BHIAJIKy Ha JaHOMY €Tami CTOPOHHU
apryMEHTYIOTh CBOI IHTE€peCH U (HIKCYIOTh MO3UILI.

Bunuknenns  mepeakoHdiiktHOi  cutryanii.  KoHQukTHICTE — cuTyalii
CIIpUHMAETHCS K HAsBHICTh 3arpo3d HEOE3MEeKU JUIs OJIHIET 31 CTOPIH B3a€EMOJII.
Curyariiiss MOke YCB1IOMITIOBATHCS SIK epeAKOH(IIKTHA 1 B pa3i CHPUUHATTS 3arpo3u
JUTSl TIEBHUX CYCIUJIBHO BAXKIIMBUX 1HTEpeciB. [Ipruuomy il onoHeHTa po3TiisgaloThCs
HE K MOTEeHIliiiHa 3arpo3a (1110 iCHye B MpOOJIeMHINM CHUTYyallii), a K Oe3rnocepents.
Came BiuyTTs1 O€3M0CepEeHBOI 3arPO3H CIIPUSE PO3BUTKY CUTYaIlll B O1K KOHQIIIKTY,
€ «ITyCKOBUM MEXaH13MOM» KOH(IIIKTHOI MMOBEIIHKHU.

BinkpuTuii mepiox Ha3MBalOTh KOH(IIKTHOIO B3a€EMOJIEI0 YM BJAcCHE
KOHQUIIKTOM. BiH BKIIOYa€: iHuuoenm; eckanauyito KoH@AIKmy; 30a1aHcosaHy
npomudilo; 3a8epuieHH:A KOHPAIKmY.

Inyuoenm — 1€ mepiie 31TKHEHHS CTOPiH, Tpo0a cuil, cripoda 3a JOMOMOTrOI0
CWJIM BUPIIIKUTUA MPOOJEMY HAa CBOIO KOPHUCTh. SIKIO 3aTy4yeHUX OJHIEI 31 CTOPIH
pecypciB JOCUTH [JIsl CHIBBIIHOIIEHHS CHUJI HAa CBOIO KOPHUCTh, TO I1HIUICHTOM
KOH(DIIIKT Moxke ¥ oOmexuTucs. YacTo KOH(IIIKT pO3BUBAETHCS MOalll K HU3KA
KOH(IIKTHUX ToAiH, iHIUAeHTIB. KoH(mKTHI B3aeMojli 31aTHI BHAO03MIHIOBATH,
YCKJIQJAHIOBATH TIEPBICHY CTPYKTYpPY KOHMIIKTY, TOJAaI0YM HOBI CTUMYIH JIS
noxaneimux mid. Lleil mporec MoXHaA MpPEACTaBUTH B TaKWW CHocid: mepexia Bin
MeperoBopiB 10 00poThOM — OOpOoTHOA PO3MaIIOE eMOIlli — eMOIIii 30UIBIIYI0Th
MOMWJIKHU CIIPUAHSATTS — 1€ Bee /10 1HTeHcudikaiii 6oporsdu Tormmo. Takuit mpoiec
OJIepKaB Ha3BY «ecKanallis KOHQIIKTY».

Eckanayis nonsrae B pi3kiil iHTeHCU(IKaIli 00pOTHOU ONIOHEHTIB.

36anancosana npomudis. CTOPOHM TMPOAOBXKYIOTh MPOTUIIATH, OJIHAK
IHTEHCUBHICTb OOpOTHOM 3HMKYEThCA. CTOPOHU YCBIAOMITIOIOTH, 10 MPOAOBKEHHS
KOH(JIIKTY CHJIOBUMH METOJAaMHU HE Ja€ pe3ysbTary, ajie il IJs JOCATHEHHS 3TO0JIu
II€ HE TTOYNHAIOTHCSI.

3asepuennsn Koughnikmy ToN[ATae B Mepexoil BiAg KOH(IIKTHOI MpOTUIli 10
MONIYKY BHPIMICHHS NPOOJEMH 1 NPUIMHEHHS KOHMIIKTY 3a OyIb-sIKHX YMOB.
OcHoBHI (hopMH 3aBepIICHHS KOHQIIIKTY: PO3B’S3aHHS, YpPEryJIOBaHHS, 3racaHHs,
YCYHEHHSI Ui TIePEPOCTaHHS B IHIINUNA KOHMIIKT (IUB. TI. 6.6).

JlatenTHnii (micasskoHdIiKTHMI) TEpio] BKIIOYAE JBA €TalU: YACHKOBY
HOPMANI3ayilo CMOCYHKI8 ONOHEHMIG [ NOBHY HOPMANI3AYII0 IXHIX CIMOCYHKIG.

YacTtkoBa HOpMasi3allisi CTOCYHKIB B1IOYyBa€TbCcsd B YMOBAaX, KOJU HE 3HHUKIU
HEraTWBHI eMmoIlii, o BuUsABIsUIUCI B KoHGikTi. ETam XxapakTepusyeTbcs
MEePEKUBAHHSIMU YUYACHHUKIB, OCMHUCJIEHHSAM HUMH CBO€i mo3ulli. BinOyBaeTbcs
KOPEKI[isi CaMOOI[IHKH, PIBHIB JIOMaraHb, CTaBJICHHS JI0 MapTHEpPA. 3aroCTPIOEThCS
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MOYYTTS MPOBUHU 32 CBOI i B KOH(IKTI. HeraTuBH1 yCTaHOBKM CTOCOBHO OJIMH 0O
OJIHOTO HE JAI0Th MOKJIMBOCTI B1JIpa3y HOpMaji3yBaTH CTOCYHKH.

[ToBHa HOpMamizailisi BIAHOCUH HACTa€ B MOMEHT YCBIJIOMJICHHSI CTOPOHAMU
BAKJIMBOCTI MOJANbBIIOI KOHCTPYKTHUBHOI B3aeMonii. Llpomy cropusie mojosiaHHA
HEraTUBHUX YCTAHOBOK, MPOAYKTHUBHA Yy4acTh y CHUIbHIN JISJIHOCTI, JOCATHEHHS
JOBIPHU.

Y  KOH(QIIKTI MOXHA BUAUIMTH TEpIOA, SKAA  XapaKTEepPU3YEThCS
mugepenuianiero  cropiH. KOH(QIIKT po3BHUBAaEeTbCS 3a BHUCXIJHOIO JIHIEHO,
PO30DKHOCTI MIXK CTOPOHAMU IMiACHIIOIOThECSA. KoHbpoHTAIllsS TPOIOBKYETHCS JTOTH,
JIOKH MoJaJibliia ecKajlallis He BTpayae 3MiCT. [3 IbOro MOMEHTY OUMHAETHCS MPOLIEC
1HTerpatii. Y4acHUKU NOYMHAIOTh MPArHyTH 10 YTOJH, IPUHHATHOIL 1J11 000X CTOpIH.

3. Konduiikrorenn. Tunu konikrorexis.

Kongpnikmozenamu na3uBaroTbcs coBa, Ail (a00 OE3IIAIBHICTD ), IO MOXYTh
NPU3BECTH 1O KOHPIKTY. BuIblIicTh KOH(IIIKTOr€HIB MOYXHA BIJHECTH 10 OJIHOTO 3
4 TUmiB:

1 ) mparHeHHs 10 nepeBaru

2 ) mosiBa arpecUBHOCTI

3 ) nposiB €roizmy

4 ) 36ir oOcTaBUH.

VYes 6e3114 KoHDITIKTOTeHIB MOXKe OyTH pO3/IlJICHa Ha JIBA BUJIU:

~ CHTYalliiiHi KOH(IIKTOTCHU;

~ 0COOUCTICHI KOH(DITIKTOTEHHU.

Taxi cutyariiini KOH(IIKTOTEHH, K, HATPUKIIA, EKOHOMIYHA KPU3a, CUIIbHUN
HEBpOJXKail 1 HecTaya MPOYKTIB XapuyBaHHs, MaCOBI MOPYIICHHS TIPaB 1 cBOOO/
rPOMaJIIH MOKYTh CTaTH IPUYUHOIO MAKPOKOH(ITIKTIB K Yy MaciTadl KpaiHu
(peBodtoLisl, TPOMaJIIHChKA BiliHA Ta 1H..)

Xapakrep ®opMa nposiBy KOH(PIIKTOreHy

KOH(IIKTOreHy

IIpsime necamushne Haxkas3, 3arpo3sa, 3ayBa)KeHHS, KpUTHKA, 3BUHYBAYECHHS,

CMaeneHHs HACMIIITKA, TJTy3yBaHHs, CapKa3M

Ilobnasxchuee [TpuHu3zmMBa po3pana, NPUHU3INBA OXBAJIA, TOKOPH,

CcmaenenHs KapTyBaHHS

Xeacmowi 3axormieHa po3MoBi/b PO CBOi peasibHI 1 CYMHIBHI
yCHIXH

Menmopcoki 6ionocunu |KateropudHi OI[iHIOBaHHS, TYMKH, BUCJIOBH,
HaB’sI3yBaHHS CBOIX MOPaJ, CBOEI TOUKH 30Dy,
HaraJyBaHHs PO HEMPUEMHE; MOPaJIi i IOBYAHHS

Heuecnicmeo i [TpuxoByBanus iHpopMarlii; oOMan abo cipodba oOmany;
Hewupicms MaHINyJSI1i CBIJOMICTIO JIFOJUHU
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Ilopywenns emuxu CrnpuynHEH1 BUTIAIKOBO HE3PYYHOCTI O€3 BUOAYCHHS;
ITHOpYBaHHs MapTHEpa 31 CIIJIKyBaHHs (He MPUBITABCA,
HE 3alPOCHUB CICTH, HE MPOSIBUB YBaru, MPOJIOBKYE
3aliMaTUCsl CTOPOHHIMH CIIpaBaMH TOIIIO); TepeOnBaHHS
criiBOeciqHUKA; TIepeKIIaaHHs BIMOBIIAIbHOCTI HA
THITY JIIOUHY

Pecpecusna nosedinka |HaiBHI MUTaHHS; MOCUIAHHA HA 1HIIUX MPU OTPUMAaHHI
CHPaBEIMBOTO 3ayBaKCHHS; CIICpEYaHHS

OcnogHi mipaBuia pobotu 3 Kordmikrorenamu :

- Kondmikrorenu notpiOHO 3HATH «B OOIUTUS.

~ IloTpebu mroauHM € BU3HAYAIBHUMHU B CHUIKYBaHHI, TOMY CIiJ BMITH iX
PO3yMITH.

- He cnig 3a0yBatu , M0 KO KOH(MIJIIKTONEHU BYACHO BUSIBUTH , HAbararo
Jerie OOMEXHTH iX BIUIMB. Y CIUIKYBaHHI HOTPIOHO AISITH 33 MPUHLHUIIOM «SIKIIO HE
a, To xT0 X?» lloniOHa moBemIHKA CHPUATAME OOMEXKEHHIO BIUIMBY PYHHIBHUX
KOH(JIIKTOTEHIB.

~ Ilpu po3MoBI HaMaraiTecsi BUCJIOBIIOBATUCS SICHO 1 1HHOPMATHUBHO.

-~ Y KONEeKTHWBI  HamaraWrtecs  CTBOPIOBAaTM  HAaBKOJO  atMmocdepy
MICUXOJIOTTYHOTO KOM(DOPTY 1 CIITBHOCTI JIFOACH.

4, KonduiktHa curyamis. ®akropy BHHHUKHEHHSI Ta ecKaJamil
KOH(TIKTIB.

Kongnikmna cumyayin - 1e cynepewinBi MO3ullli CTOPiH 3a OyIb - SIKOTO
NPUBOY, MIPArHEHHs JO NPOTUJICKHUX I[JIeH, BUKOPUCTAHHS PI3HUX 3ac001B MO iX
JIOCSITHEHHIO, pO301>XKHICTb 1IHTEPECiB, OakaHb 1 T.I.

Kongnikmna cumyauia - NOHATTS NOCUTh PYyXJIUBUM, HECTIHKE, BOHO JIETKO
MOX€ 3MIHUTUCA TIPU 3MiHI OYyJb-SIKOTO 3 1ii €JIEeMEHTIB, MOTJIA/IIB OIOHEHTIB,
BIJIHOCUH «O0O0'€KT-OMOHEHT», MIAMIHU 00'€eKTa KOH(IIIKTY, TOSBU YyMOB, IO
YCKJIQJIHIOIOTh @00 BUKIIFOYAIOTh B3a€MOJIII0 OIIOHEHTIB, BIZIMOBH OJHOTO 13 Cy0'€KTIB
B1JT MOIAJIbIIO] B3a€MO/IIT TA 1H.

Jlocuth 4acTo B OCHOBI KOH(PJIIKTHOI CUTYaIlil JekKaTh 00'€KTUBHI MPOTUPIYYS,
ayie 1HoA1 OyBa€ OCUTH SIKOi-HEOY/b APIOHUII: HEBJAJIO CKAa3aHOTO CJIOBA, JTYMKH,
TOOTO I1HIUACHTY - 1 KOH(IKT MOXE€ TouaTucsa. Y KOH(QIIIKTHIA CHUTyarii BxKe
BUSIBIISIFOTECS  MOJXJIMBI YYaCHUKM MalOyTHbOro KOHQIIKTY - cyO'ektu abo
OTOHEHTH, a TAKOX MPEAMET CYNepeUyKu a00 00'eKT KOH(DIIKTY.

KoHaikT mounHaeThcsi 3 TOr0 MOMEHTY, KOJIM Xoua O OJMH 3 B3aEMOJIIOUUX
CyO0'eKTIB YCBIAOMIIIOE€ BIJIMIHHICTH CBOIX IHTEpECIB 1 MPUHIIMIIB BiJ 1HTEPECIB 1
MPUHIUIIB 1HIIOTO CYO'€KTa 1 MOYMHAE OJHOCTOPOHHI il 31 3rJIa/)KyBaHHS IHX
BIJIMIHHOCTEH y CBOIO KOPUCTH (III€ HE PO3YMIIOUHU YITKO, B YOMY BOHH MOJISATAIOTh).

[lepmoto 03HaKOIO KOH(JIIKTY MOXKHAa BBaKaTH HANpY>KEHICTh, SKa
MPOSIBISIETHCST BHACIIZIOK HecTadl ado cynepewinBiCTh 1H(OpMaIlii, HeJOCTaTHOCTI
3HAHb IS MOJOJIaHHs TpyAHOIIiB. CrpaBkHI KOH(IIKT 4acTO MPOSIBISETHCS MPHU
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crpo01 MepeKoHaTH 1HITY CTOPOHY ab0 HEUTPaIbHOrO MOCEPEAHUKA, 110 "OCh YOMY
BiH HE MIPaBUH, a MOsI TOYKA 30py MpaBUIbHA" .

JlocuTh 4acTo B OCHOBI KOH(IIIKTHOT CUTYyallii JiexkaTh 00'€KTUBHI MPOTUPIYYS,
aie iHomi OyBae JOCHUTH SKOi-HEOyab MApIOHUWINI - HEBAAIO CKAa3aHOTO CJIOBa,
BUCJIOBJICHOT TyMKH 1 3'IBIISIETHCS POTUPIYUS.

Jl5ia mepepocTaHHsl BUHUKIIOTO MPOTHPIYYs B KOH(MIIKTHINA cUTyallii HeoO0X11H1
HACTYIIHI YMOBH: 3HAYUMICTh CHUTyalii AJi1 YYaCHHMKIB KOH(QIIIKTHOI B3a€MO/IIi;
MEPEIIKODKaHHA 3 OOKy OJHOTO 3 OIOHEHTIB 10 JOCSATHEHHS IIIJICH 1HIIAM
YYaCHUKOM (HaBITh SIKIIO 1€ Cy0'€KTUBHE, TaJIeKe BiJl PEaJbHOCTI CIIPUUHATTS OJHUM
3 Y4YacHUKIB); TEPEBHUIICHHS OCOOMCTOI ab0 TpymoBOi TEPIUMOCTI 1O BHHHUK
MIePENIKO/IM, Xoua O B OJIHIET 31 CTOPIH.

[Tin eckanamiero koHUIIKTY (BiJ J1aT. 3cala — CXOJM) MAaEThCA Ha yBasi
MPOTPECYIOUUiA B Yacl pO3BUTOK KOH(DIIIKTY, 3aTOCTPEHHS MPOTUOOPCTBA, MPHU SIKOMY
HACTYITHI PYWHIBHI BIUIMBU OIIOHEHTIB OJIMH Ha OJIHOTO BHIIII 32 IHTEHCUBHICTIO, HI)K
NOMEpPEeTHI.

Eckanariiss koH(IIKTY € Ti€l0 HOTO YaCTUHOIO, sIKa TOYMHAETHCA 3 THIUJICHTY 1
3aKIHUYETHCA OCNa0IeHHAM OOpOTHOU, MEPEXOAOM JI0 3aBEPIICHHS KOHDIIKTY.

Ilin yac eckamamii KOH(JIKTH 3a3HAIOTh TpaHchopmallli, sSKi BeChb 4Yac
HIJCUIIOIOTHCS. X0Ya UM TpaHc(hopMalisaM MiITAEThCS KOKHA CTOPOHA KOH(IIIKTY
OKpPEMO, BOHM BIUIMBAIOTh HA NOTJIUOJICHHS KOH(MJIKTY B LIUJIOMYy, TOMY IO SIK
MpaBuiIo BCsAka TpaHchopMallisi OJHIET CTOPOHH A3€pPKaIbHO BiAOMBAETHCS HA THIIIN.
VY pe3ynbTari UX MEePETBOPEHb HAMPYXKEHICTh KOHMIIKTY HAPOCTa€ 0 TAKOTO PIBHS,
110 MOCIA0UTH ii 1HOA1 OyBa€e HAA3BUYAWHO BaXKKO.

[lix yac eckanarii Mu CIIOCTEpiraeMo MpUHAWMHI T'ITh TUIIB TpaHChopMaIii.
He 0060B's13k0BO yci BOHM BiIOYBalOTHCS Y KOKHOMY KOH(IIIKTI, ajie yCi BOHU YK€
TUMoBI. Lle HacTymHUX M'ITh TUIIB TpaHCHOPMAITIH.

1. Bio m'axux — 0o orcopcmkux. SIKIo ogHa 31 CTOpIH KOHDIIKTY, Oakaroun
HACTOSITH HAa CBOEMY, OOMpA€ CTpaTETii0 CYNEPHHIITBA, TO, SK MPABHIO, CIOYATKY
BOHA HAMara€eThCs BIUTMBATH HA 1HITY CTOPOHY M'SKUMH CITOCOOAMH, ITyCKAIOYH B X1
YapiBHICTb, IEPEKOHIIUBY apryMEHTALlll0, IPUXOBaHI TOKOpHU. Y 0aratbox BUMAAKaX
Ha 3MIHY MM M'AKUM TaKTUKaM MPUXOIATh IXHI OPCTKI pPOIHWYl — TMOTPO3H,
HE3BOPOTHI 3000B'I3aHHS 1 T. M. AJie 1 CUJIOBI METOAN MOKYTh 3PEIITOI0 MPUBECTH
NPOTUJICKHY CTOPOHY A0 BUOyXxy. Takoro poay TpaHcpopmaliro MU Oauumo y
BimHOcHHaX CIIIA 1 CPCP y 1948 p. Pagsucekuii Coro3 Bij HOT IPOTECTY MEPEHIIOB
70 TIEPIOJIMYHOTO TIEPEKPUBAHHS CIOJIy4eHHsS 3 bepiiHom, a moTiM OJOKyBaB Yyci
nigctymu 10 Hboro. CIIIA 13 coro3HMKaMu TakoX pilyde MEpEeUITy Bl 3MIITHEHHS
€KOHOMIKH CBOT'O HOBOT'O COIO3HUKA 3axigHoi HiMmedunHu 10 CTBOPEHHS BIICHKOBOTO
OJIOKY.

2. Bio meHwoco — 0o bOinvuiozo. Y Mipy eckanaiii KOH(IIIKTY BUSBISIETHCS
TEHJICHITIS JIO TOSIBHU yCe OUIBIIOT KUTBKOCTI 00'€KTIB cynepedku. Kpim Toro, KokHa 3i
CTOpIH yce Oiblie rpy3He B 00poTh01 1 BAAETHCA 10 3aTyUYE€HHS BCE HOBUX PECYPCIB,
HEOOXTHUX JIJIsi TIEPEMOTH Haja CyNMpOTUBHUKOM. OOHW/BI 1i TEHACHIII MOMITHI Ha
npukiaa ‘“xonmoanoi BiHM. Ilimo3pune BigHomeHHs CPCP go 3axopy, sike Oymo
CIIOYaTKy, PO3POCIOCS 10 BEIMYE3HOI KIJIBKOCTI MPOTECTIB: MPOTH MpOrpamMu 3
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oCJIa0JIeHHSI KOMYHICTUYHUX TapTid y €BpoIl, NPOTH BIJHOBICHHS 3axiJIHOI
HiMeuunHu, mpoTH BBEIEHHS €IWHOI 3aX1THOHIMEIHKOT BAJIIOTH 1, HAPEIITI MPOTH
CTBOPEHHSI MOTYTHBOTO BOPOKOro BiiicbkoBoro coto3y HATO. 3 touku 30py CHIA
BUHUKIN y CBOIO uepry mpoOjaemMu mMOB's3aHl 3 BBeAeHHsM y YexocnoBayuuHi
KOMYHICTUYHOI JUKTaTypH, MIATPUMKOIO IPEUbKUX MapTU3aHiB, 0y0kano0 bepminy.
OOuaBI BOpOTyIOUl JAepXaBU TOCIIIIHO HApOIIyBajdl pECypcH, HEOOXITHI s
POJOBXKEHHS KOHQIIIKTY, 1 KOHQIIKT yce OUTbIIe 3aX0IUII0OBaB OOUABI I€P)KaBH.

3. Bio uacmkxoeoco — 0o 3azanvnoco. 1lin yac eckamnarii KOH(IIKTY OKpemi
MOMEHTH, SKi BUKJIMKAIOTh PO301KHOCTI, MAalOTh TEHJEHINIO MOCTYMaTUCS MICIIEM
PO30DKHOCTSAM OUIBII IIMPOKOTO IUIaHy, IO BEJAE 10 OCTaTOYHOIO IOTIPIICHHS
BIIHOCMH MDK  cTopoHaMu. [IpiOHI, KOHKpPETHI MNpOOJEeMH  3MIHIOIOTHCS
I'PaH/I103HUMH, BCEOXOIUIIOIOYMMHU TEMaMH, 1 BUPOOJISE€THCA 3arajibHa HETEPIUMICTD
710 CYNPOTUBHUKA.

VYci 111 3MiHU BUpa3HO TpocTexyBanucs y BiHomeHH1 Crnionyyenux lItaTiB 10
CPCP nix yac “xonoaHoi BiiHKU”. 3aKJIONOTAHICTh 13 MPUBOY OKPEMUX 1HIUICHTIB,
gka crnocrepiraniaca B 1945-1946 pp., mWBUOKO mepepocia B NMOBHE HENPUUHSTTS
Pansucekoro Coro3y 1 komyHi3mMy sk Takoro. Ha CPCP nuBuinuca sk Ha
NEepeBTIIEHHS TiTiaepiBcbkoi HimeuunmHu, BBaXkanu HOro MiICTYIHOK ‘“‘IMIIEpIEr0
37a”, 10 Mpi€ 3aXONUTU BiIaaAy Haa yciM cBiTOM. Taki MOMISIAM IITOBXaJIH
Cnonyueni IlITatu Ha KpailHl KpOKH: MakKapTH3M, OaraTopiuyHe HeOaKaHHSI BU3HATU
Haponny pecnyoniky Kutalt, ygacts y B'eTHaMchKiil BiitHl. Biqnocunu mixxk CIHIA 1
CPCP HaCTIIBKM TOTIPIIFUIMCS, IO YacOM YCSAKI KOHTAaKTH MK IIMMH JIBOMa
KpaiHaMHU MepepUBATHCS.

4. Bio npaznenns 0o pe3ynomamy — 10 TNPAarHEHHs IEPEMOITH CYNPOTUBHUKA
1 HaBITh JO MPArHEHHS HAHECTU CYNPOTHUBHUKY 30MTOK. Y OUIBIIOCTI BUMAIKIB Ha
paHHIX CTaligX KOH(IIKTY CTOpOHA TMparHe MPOCTO SIKOMOTa IIBHUIIIE JOCATTH
yCHiXy, BOHA 3aiHsTa TUTbKM CBOIMH YCIIIXaMHU YW HEBJa4aMH 1 30BCIM HE JAyMae
n00pe YW TOoraHo To4yyBae cebe mpu I[bOMY I1HIIA cTopoHa. Ilsg mo3uiis
xapakrepu3yerbest JloitueM sk “IHIMBIAYaJiCTChKa OpleHTalis” — TOOTO TypOoTa
TUIBKHM MPO BJIACHI IHTEPECH 1 MOBHA OaMIyKICTh 10 AOJI 1HIIOI cTOpoHU. ONHAK Y
MIpy eckajalli KOH(QIIKTY BUTPATH HA y4yacThb Y HbOMY POCTYTbh, 1 LIJI CTOPOHHU
3MiHIOI0ThCS. Tenep cTtopoHa Oiibllie BChOTO CTypOOBaHa TUM, SIK 3aMOAISTUA HIKOIY
1HIIIM CTOpPOHI, a AKIIO Yy CIpaBy 3aMilllaHi BUTPATH — SIK 3MYCUTH 1HIIY CTOPOHY
MOCTpaXKJaTH MaTepiaibHO Oubllle, HDK BOHAa caMa. 3a KOXKHY Kpariio KpOBi,
MPOJUTY TEPIIOID CTOPOHOIO, Jpyra CTOPOHA TOBWHHA ‘3aXJIMHYTHUCS B KpPOBi.
Takwuii nmpukIaj CyrepHUIITBa B HOTO KpalHIX TPOsBaXx.

[Toxibroro pomy Tpancdopmaiiii MOkHa OyJI0 CHOCTEpIiraTd B aMepUKaHO-
paasHChKHUX BigHOCHHAX Ticas 1945 p. CrmodaTtky mparHeHHs MEPErSITHYTH OKpeMi
MOJIITUYHI TIOJIOKEHHST TIEPEPOCTM B CYIMEPHUIITBO HAWUIIUPIIUX MACIITA01B, MpHU
SKOMY KOKHa CTOpPOHA JIOCsirajia MOBHOI MOpa3KH IUTAHIB 1HINOI, B AKiA OM TOuII
3eMHOT KyJIi He Bii0yBajacs crpasa.

5. Bio yuacmi nebacamvox — 0o 30inbuenHs psois. Haituactime KOHQIIIKT
MMOYMHAIOTh KIJIbKa JIIOACH, ajie SIKIIO Il JIEKIJbKa HEe B CUJIaX JOCIITH CBOTO, BIH
nepepocTae B KOJIEKTUBHI ii. SIKIO 1HIIA CTOpOHA HE Hje Ha MpONOo3uIli Mepuioi 1
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nepiia He 37aTHa JOCSATTH BiJ HEl O0akaHOTO HI MOrpo3aMH, Hi OOIIIHKaMHU, Hi
IHIIMMH  AisIMH, B 1HTepecax MepuIoi CTOPOHM 3aly4uTH co0l Ha JOMOMOTY
JOJJaTKOBUX y4YacHHUKIB. Yoro cTOpoHa HE MOXKE JMdOCATTH cama id, MOXKIIUBO,
BJIACTHCS TOCSTTH 3aBISKH MIITPHUMIIL 1 CUJIaM CBOiX coro3HUKIB. [Ipukian tomy —
CTBOPEHHS MiJ Yac “XOJO0JHOI BiifHM JBOX MOTYTHIX BiiichKkoBUX c0t03iB — HATO 1
KoH(pOoHTYI0UOro oMy y CximHiilt €Bporii coro3y kpain BapiiaBcbkoro maxry.

5. CTpykrypa KOHQUIIKTY.
[Tlin cTPYKTYpOIO 3aBXIU PO3YMIETbCS CYKYNHICTh YacTUH, €JEMEHTIB 1

3B'S13KIB IIEBHOTO 00'€KTA Ta BITHOCHUH MK HUMH, 110 3a0€31MeUy0Th HOT0 IIJTICHICTb.
OCHOBHHMMHU €JIeMEHTaMHU KOH(ITIKTY €:

. 1) ydacHUKHU KOH(IIKTY;

. 2) npeaMeT 1 00'eKT KOHDITIKTY;

. 3) yMOBH, B SIKUX BIOYBA€ThCS KOH(IIKT;
. 4) cy0'€eKTUBHICTh CIPUMHATTS KOH(IIIKTY.

Y4acHuKHU KOHQUIIKTY.

VY Oyap-KoMy KOH(JIIIKTI € SIK MIHIMYM JBI KOH(QUIIKTYIO4l CTOPOHH, 10 SIKUX
BIJIHOCSATBCA OKpeMi 1HAuBIAM Ta rpynu. Kondmaiktu OyBaroTh 1 0araToCTOPOHHIMH,
KOJIM y B3aeMOJli OepyTh ydacTh OLIblIE JBOX CTOPIH. YYacHUKAMU KOH(DIIKTY
MOXXYTh OyTH OKpeMi 1HJAMBIIHM, COIlaibHI TPYIU, OpraHi3ailii, Jep:KaBu, KOaIIii
nepkaB. ['OJOBHUMH y4YacHUKaMHM KOH(IIKTY € TPOTHU[II0Yl CTOPOHH, abo
CYNPOTUBHUKH. BOHU yTBOPIOIOTH CTPWKEHb KOHGIIKTY. YYacHUKU KOHQIIKTY
TUISTHCS HAa MPSIMUX 1 HeMpAMUX. MK IpSIMUMHU Y9aCHUKAMU BUIULSIIOTH 1HII[IATOpa
KOH(DITIKTY.

TpyaHomii 3 BHU3HAYEHHSM YYacCHHUKIB 1 Cy0'€KTIB KOHQIIKTHOI B3a€MOIl
MOB'sA3aHa 3 IMHAMIYHICTIO IILOTO TMPOIIECY: Ha MOYATKOBOMY €Tarll IPOMaJITHUH a0o
rpyna MOXKYTh BHCTYNaTH I1HIIIaTOpaMU KOH(IIIKTY, a Mo MOro 3aKiHYEHHI
NEPEMICTUTHUCS B KATETOPII0 KEPTB.

OxpiM BUKOHaHHS IEBHUX POJIEH, yHaCHUKUA KOH(IIIKTY XapaKTepPU3YIOThCA:

1. Tlo3uii€eto, sSIKy 3aiiMae OJHa 13 CTOPIH MO BIAHOUIEHHIO 10 MPOTUAIIOYOI
CTOpPOHH, B SIKIMA:

— OKpEeMHUU 1HIMBIJ BUCTYIMAE BiJl CBOIO BJIACHOTO 1IMEHI 1 Mepeciiaye BiacH1
IHTEpecH;

- OKpeMi 1HJIMB1IM TIEPECTIAYIOTh TPYIIOBI IHTEpEeCH

- TpynH, Mo Oe3MocepelHbO B3aEMOJIIOTH OJIHA 3 OJHOIO JUIS JOCATHEHHS
CHJIBHUX 1HTEPECIB;

- Iep’KaBH1 CTPYKTYpPH, 1110 BUCTYIAIOTh BiJ IMEHI 3aKOHY.

2. CorianbHUM CTaTyCOM — 3arajbHUM TOJIOKEHHSIM 0coOu abo coIliaabHO1
Ipynu B CyCIUIBCTRI, 1110 CIUPAIOTHCS HA TIEBHY CYKYIHICTh TIpaB a00 000B'sI3KiB.

3. TloreHuianom (CUJIOK) - CYKYIHICTIO TMOTEHLIMHUX 1 aKTUBHUX 3acO0IB Ta
pecypciB CTOpiH KOH(DIIIKTY, iX 3/IaTHICTIO peali3yBaTH CBOI 1T BCymneped MpOTHAll
OTIOHEHTA. 3HAHHS BUCTYMAa€ HANOUIBIN JEMOKPATUYHUM TMOTEHIAJIOM, JKEPEIOM
CHUIH.
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3aJIe)KHO BiJl XapakTepy MPOTHAIIOUNX CTOPIH KOH(IIKTH MOXHA MOJUIUTH Ha
YOTUPH TUIIH:

1) BHYTpPimIHBOOCOOOBUH, a00 CYMIIIHHSA, MPHU SKOMY OJIHI SKOCTI 0OCOOH
MPOTUCTOSTH 1HIITUM 11 aCTIEKTaM;

2) MDXXOCOOOBUH, TIPU KOMY OFHA 0C00a MPOTUCTOITH 1HIIIH;

3) xoHQIIKT TUIy ocoba - Tpyma, Ipu SKOMY OKpema oco0a MpPOTHCTOITh
NEBHIN CoLiambHIN rpyIi;

4) koHGMIKT TUITY Tpyna - TpyIa, HOCIAMU SKOTO MOXYTb OyTH SIK MaJli, TaK 1
BEJIMKI COIllaJibH1 YTBOPEHHSI, HAMPUKJIA, HAIlli, KJIaCH, JICPHKABH.

OKpiM TOJIOBHUX CTOPIH KOH(IIIKTY € ¥ 1HIIT HOTO YYaCHHUKH, K1 IPalOTh Y HIM
apyropsgaHi poai. Henpsimi ydacHUKH KOHMJIIIKTY XapaKTEepU3YHOThCS POJICBOIO
MOBEJIIHKOIO, TOOTO HEMPsIM1 YUaCHUKH KOH(MIIKTY MOXKYTh:

- MPOBOKYBAaTH KOH(QIIKT 3 METOI0 JOCSATHEHHS BJIACHUX 1HTEpECIB
(miaOyproBay, MPOBOKATOD);

- CIPUATH 3MEHUIEHHIO TOCTPOTH a00 TOBHOMY MPUIMHEHHIO KOH(IIKTY
(mocepeaHUK, MEIIaTOp, CYII1);

- MATPUMYBAaTU Ty UM IHIIY CTOPOHY a00 OOMJBI CTOPOHM OJHOYACHO -
(MOC10HUK, COIO3HUK a0 rpymna MmATPUMKH);

- [UIAHYBaTW 1 KepyBaTH TMpPOTIKaHHAM KOHGMIIKTY (opranizatop). Pomi
YYaCHUKIB KOH(IIKTY PO3PI3HIIOTHCS K 13 COIIOJOTIYHOI, TaK 1 3 MCUXOJOTIYHOI
TOUYOK 30pYy.

I3 cowi0I0riyHOI TOYKH 30py BOHM MOXYTh ICTOTHO PO3PI3HATHUCS 3a CBOEIO
COLIIAJIbHOIO 3HAUYYIIICTIO, CHUJIOI, BIUIMBOM, IO OCOOJMBO SICKPABO IMPOSBIISETHCS
pu KOHQIIKTI OKpeMoi ocoOu 3 AepKaBor0. 3BUYAWHO B KOHQIIKTI TaKOTO POIY
CWJIM YYaCHUKIB JIaJIEKO HE PiBHI. SIK CBITYUTH 1CTOPIs, POJIb OKPEMHX OCIO HE JIHIIE
B JKUTTI OKPEMUX OpraHizalliii i Tpym, a ¥ y J0JAX MUIMX HapOJIB 1 JEPKAB MOXKE
OyTH Jy’Ke BeluKa.

HeoanakoBa poJib OKpEMHUX YYAaCHUKIB KOH(IIIKTY 1 3 MCHUXOJOTIYHOI TOYKHU
30py. Y LIbOMY BIJHOIIEHHI BOHAa MOK€ OYTHM NUIAXETHOIO, HaBITh T'€pOIYHOIO, a
Moxe OyTu 1 HenpuBaOIMBO. KOXXEeH ydacHMK TiJ 4ac PO3BUTKY MPOTHOOPCTBA
MOX€ KEpyBaTHCS CBOIMU MOTHUBaMH, IIJISIMH, IHTEPECAMH, I[IHHOCTAMH W
YCTaHOBKAMH.

Sk couianpHa 3HAYYU[ICTh YYacHUKIB, TakK 1 IiXHI UUI, YCTaHOBKHU
MPOSIBIISIIOTHCS OCOOIMBO YITKO JIUIIE TOJ1, KOJIU KOH(MIIIKT J0CsITae BUCOKOTO PIBHS
po3BuUTKy. Came B Lielt yac 3'sICOBYETHCS, XTO € XTO CE€peJl HOro y4aCHHUKIB.

OxpiM O0O'€KTHBHUX XapaKTEPUCTHK CTOPIH KOHQIIKTY Iy’K€ BaXKIUBUM €
BiIOOpaXeHHs mpeaMeTa KOHQIIKTY B CBIZOMOCTI CyO'€KTiB KOH(IIKTHOI
B3aemo/ii. BoHo Moxe OyTH pi3HUM:

- KOH(iKTHa cuTyalis O00'€KTMBHO ICHY€, aje HE YCBIJOMIIIOETHCS
y4aCHUKaMH KOH(JIIIKTY;

- KOH(IIKTHA CUTyalis O0'€KTUBHO ICHYE, ajieé MO-PI3HOMY YCBIAOMITIOETHCS
YYaCHUKaMU KOH(DITIKTY;

- KOH(JIIKTHA CHUTyalis OO'€KTMBHO He iCHye, ale ycBimomimoerbes Il
YYaCHUKaMU K KOH(QIIKTHA (MIOMUIKOBUN KOH(IIKT);
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- KOH(JIKTHA CHUTyallisd ICHye OO'€KTMBHO 1 TpH IOMY aJIeKBaTHO
yeBigommoerses I yuacaukamu.

Posrasgaroun KOHGIIIKT, CITiT TAKOK BUILISATH:

Momueu  Kou@aikmywuux cmopin, TOOTO BHYTPIIIHI CHJIH, SKi
HiAIITOBXYIOTh Cy0'€KTIB 10O KOHDIIKTY.

Inmepecu Kongnikmywuux cmopiH — €MOIIIHO OKpalleHud CcTaH
TISTBHOCT] KOH(IIKTYIOUUX CTOPIH.
IHo3uyii kKonghaikmyrwuux cmopin — Ti TIpEeTEH31i, MO TPEI'IBISIOTH OJHA

OJIHIM CTOPOHU KOH(ITIKTY.

Ilpeomem konghnikmy. Bcskuil KOHQIIKT Mae CBOIO NMPUYMHY, BUHUKAE 3
MPUBOJYy HEOOXITHOCTI 3aJ0BOJICHHSA IeBHUX MoTped. Ti MiHHOCTI, IO 3/aTHI
3aJIOBOJIBHUTH 111 TOTPEOM Ta 3a OBOJIOJIHHS SKUMU BUHUKAE TPOTUCTOSHHS, €
npeaMeToM KOHQUIIKTY. Sk mpeaMeT KOH(MIIKTY MOXYTh BUCTyHaTH IIEBHI
MaTepiaibHi, COIlladbHI Ta JYXOBHI I[IHHOCTI.

00'ekm konghnikmy — 1e marepiaabHa (pecypc), ayxoBHa (iges, HOpMa,
MIPUHIIUAI TOI0) a00 colliayibHa (Biaja) IIHHICTh, A0 BOJIOJAIHHS a00 KOPUCTYBaHHS
KOO IIPArHyTh CTOPOHHU KOH(IIIKTY.

XapakTepucTUKH 00'eKTa KOH(DIIKTY:

- 00'eKT KOH(JIIKTY BHUHUKA€ 3a HASABHOCTI IHTEPECIB 10 HBOrO 3 OOKY
OPOTUIIIOYMUX  CTOpiH  (OakaHHA iM  BOJOJITH, MHOro  BUKOPHUCTOBYBATH,
KOHTPOJIFOBATH, MPUBIACHUTH TOIIIO);

- KOHKPETHO-ICTOPUYHUN XapaKkTep 00'€KTIB KOHQIIIKTY (OakaHHsS 3aBOJIOMITH
MEBHUM 00'€KTOM, 3eMJICI0, KOPUCHUMH KOTIAJIMHAMHU TOIIIO);

- CyO'€KTHUBHICTh OIIIHKM 3HAYyIIOCTI 00'ekTa miisg pi3HUX cyO0'ekTiB. Tumm
00'e€KTIB KOH(DIIKTY:

- 00'exTH, SIKI HE MOXYTh OYTH PO3MiJICHI HAa YACTUHH, BOJIOMIHHS SKUMH
CHJIBHO 3 KUM-HEOY/Ib HEMOKIIUBO;

- 00'eKTH, SIKI MOKYTh OyTH NOJIUJIEHI Ha YACTUHU 1 BOJIOJIHHS IKUMHU MOXJIMBE
B PI3HHUX MPOIOPIISX;

- 00'€KTH, IKMUMU YYaCHUKU KOHQIIKTY MOXYTh BOJIOAITH CIUIBHO B PIBHUX
noJiX (1€ cuTyalis yIBHOIO KOH(IIIKTY).

BigmiHHOCTI M 00'€KTOM 1 IPEAMETOM KOH(IIIKTY.

1. OG'ekT KOHQIIKTY - 1Ie Ta CTOPOHA PEATBHOCTI, KA BKJIIOUYEHA B IMPOILIEC
B3aeMoJli 3 cyO'ektamMu KOHQIIKTY, a TpeAMET KOH(IIIKTY - 1€ BIAMIHHOCTI,
pO30DKHOCTI, IO BHUHHUKAIOTh MK MPOTHUIIIOUMMH CTOPOHAMH, SIKI BOHH
HaMararoTbCsl BUPIIIUTH.

2. O0'ekt KOH(DIIKTY MOXe OyTH ICTHHHMM a00 MOMUJIKOBUM, MOTCHIIIHIM
a00 1TI030pHUM, a TIpeIMET KOH(DITIIKTY 3aBKIU peaTbHUH.

3. O0'exT KOH(IIIKTY MOXe OYTH TPHUXOBAHUM, TOIl SK TMPEAMET 3aBXKIH
SACKpPaBO BUPAKECHUMU.

CepenoBuiiie KOH(IIIKTY 3AIMCHIOE BEJIMKWNA BIUIMB Ha MPUYUHU HOTO
BUHUKHEHHS Ta JIMHAMIKy. 3 TMOIJISIAY PIBHIB COLIAJIbHOI CUCTEMHU PO3PIZHSIOTH
Makpo- 1 MiKpocepenoBuiie. MakpocepeloBUIle - 1€ CYKYIHICTh YMOB, IO
BIUIMBAIOTh HA BEJIMKI COIIaJIbHI IPYNH Ta JAepkaBu. MIKpocepeIOBHINE BIUIMBAE Ha
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MaJil TPYyIH, BHYTPIIIHE CAMOTIOUYTTS JIFOJIEH 1 MIP)KOCOOMCTICHI B3a€EMOBITHOCHHU. 3a
MPUPOAOI0 HWOTO CKJIAJOBHX MOXKHA BUIUIHMTH (i3udHe (T€O0JOoTivuHi, KIIMaTHYHI,
€KOJIOT1YH1 YMOBH) Ta colliajgbHe (COoLiadbHI YMOBH, B KX PO3BUBAETHCS KOHDIIKT,
BKJIIOYAIOYHU MOTO HEMPAMUX YYAaCHHKIB) CEPEOBHIILIE.

ToMy MoXHa TOBOpPUTH TMTPO Te€, WHI0 KOXKEH KOHQPIIKT Mae Takl
XapaKTePUCTHUKU:

- TIPOCTOPOBIi: reorpadiuni Mexi, chepu BUHUKHEHHS Ta MPOSBY KOH(DIIKTY,
YMOBH 1 MPUBIJI BUHUKHEHHS, KOHKpeTHI (OpMHU MposABY, 3aco0u Ta Mii, SKUMHU
KOPHUCTYIOTBCS CY0'€KTH, Pe3yIbTaT KOHQIIKTY;

- 4acoOBI: TPHUBAJICTh, YaCTOTA, TOBTOPIOBAHICTh, TPUBAIICTh Y4acTi KOXKHOTO
cy0'ekTa, 4aCOB1 XapaKTEPUCTUKHU KOKHOTO 3 €TaIliB;

- COLIAJIBHO-TIPOCTOPOBI: KUIBKICTh Ta 1HTEPECH JIIOAEH, BTATHYTUX Y
KOH(JTIKT.

Cyo'ekmuenicmo cnpuiinamms Konghaikmy. Xapaktep KOH(IIKTY 3aJI€KUThH
HE TUIbKU B1Jl 00'€KTUBHHUX YMOB Yy NEBHIM KpaiHl, BEIUKIA 4M Madidl rpymi, a i Bijg
HOro cyO0'€KTMBHOrO CHPUUHATTA, a00 00pa3y KOH(IIIKTY, KM CTBOPIOETHCA Y
OoKpeMux 0ci0 abo rpyn y maHii koHpaikTHIN cutyaiii. Lleit oOpa3, abo cipuitHATTS,
HEe 000B'A3KOBO BIJMOBIJIAE IIMICHOMY CTaHy CIpaB 1 MOXe OyTH TPbOX BU/IIB:

1) ysiBiieHHSs TIpo camux ceoe;

2) CIPUMHATTSA IHIIUX YYaCHUKIB KOH(IIKTY;

3) CHOpUMHSATTS 30BHINIHBOTO cepefoBuIa (MIKpO- 1 Makpo-), B SKOMY
PO3TrOPTAETHCS KOHQITIKT.

Came 1i oOpasu, imeanbHl KapTUHU KOH(IIIKTHOI cUTyallii, a He 00'€KTHBHA
peabHICTh, € 0e3M0CePeTHBLOI0 OCHOBOO IMOBEIIHKH KOH(MIIKTYIOUUX CTOPIH.

3BUYaiiHO B IIJIoMy I o0pa3u ¥ KapTUHU TMOPOKYIOTHCS O0'€KTHBHOIO
peanbHicTiO. [IpoTe Haie mi3HaHHA BioOpa)xae He TUIbKU 00'€KTUBHY MPUPONY, a U
BKJIIOYAE SIK CBOIO HEBIJ'€MHY CKJIAJOBY 1 Hallly BJAacHY JIIOJACBKY Ipupony. Tomy
BIJIHOCMHU MK HallUMH 00pa3zamu, YSBJICHHSIMH 1 PEANbHICTIO AYy>KE€ CKJIaJHl U He
JIMIIE HIKOJM TOBHICTIO HE CHIBNAAAalOTh, a M MOXYTh MaTH 3 HEIO CEepHo3HI
PO301KHOCTI, IO € I11€ OAHUM JIKEPETOM KOH(DIIKTIB.

Bu3zHaueHHs1 4aCOBUX, MTPOCTOPOBUX 1 CUCTEMHUX MEX KOH(IIKTY € BaXKJIUBOIO
NepeyMOBOI0 MO0 YCHIIIHOTO yperyItOBaHHs, 3amo0iraHHs MOro JeCTPYKTUBHUM
pe3yabTaTam.

BuspiBanns npuuuH KOHOIIKTY, (DOPMYyBaHHS CKIIATy YYaCHUKIB, 1X B3a€MOJIIS
Ta TOW YU 1HIIUI Pe3yibTaT BUPIIIYIOTHCA MPOTATOM IMEBHOTO 4acy. ToMy BCSKHIA
peanbHUl KOH(IIKT HE € OJHOPA30BHUM aKTOM, a IPOIECOM, HEPIAKO TOCHTH
TpUBaIUM. Y 3B'SI3KY 3 IUM aHai3 KOH(IIIKTY BUMArae po3risiy HOro CTPyKTypH HE
JIUIIIE B CTATHII, a ¥ JOCIIHKEHHS OT0 TUHAMIKH, CTa/Iii Ta €TaIliB PO3BUTKY.



