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TekeT JeKuil

1. Teopis i npakTHKa ynpaBJiHHA KOHJIIKTOM

YupasJjiHusa coliaTbHIUM KOH(IIKTOM — I1€ iJeCTIPSIMOBaHHI
OCMMCIICHU BIUIMB Ha:

a) mpoliec KOHQIIKTY 3 METOI0 BHUPIIICHHS COIIAJIBHO 3HAYYIIUX 3aBIaHb 1
nepeBe/ICHHS AISUTbHOCTI JIF0JIeH y pallioHaIbHE PyCIIo;

0) KOH(MJIKTHY TOBEIIHKY COIllaIbHUX CYO'€KTIB 13 METOI OOMEKEHHS
pOTUOOPCTBA 3aB/SKH KOHCTPYKTUBHOMY A1aJIOTYy.

VYrpaBiaiHHS KOHQIIKTOM € MOMJIMBHUM 32 HassBHOCTI MEBHUX HEOOXITHUX
YMOB, JI0 SIKMX HaJeXaTh:

— 00'eKTUBHE PO3YMIHHS KOH(IIIKTY K COIIAIbHOT peaibHOCTI;

— BHM3HAHHS MOXXJIMBOCTI AKTUBHOT'O BIUIMBY Ha KOH(IIIKT 1 NMEPETBOPEHHS
HOro B YMHHUK CaMOPETYJIALII 1 caMO- KOPEKLii;

— HasBHICTh MAaTepiaIbHUX, JAYXOBHHMX 1 COIIlaJIbHUX PECYpPCiB, a TaKOX
MIPAaBOBOi OCHOBH YIIPABJIIHHS, 3/11I0HOCT1 CY0'€KTIB /10 Y3TOJI)KEHHS CBOIX MO3HUIIIH 1
1HTEpECIB, NOTJISIIB 1 OpIEHTALIH.

Cucrema ymnpaBiaiHHS KOHQJIIKTaMH Ma€ IEBHY CTPYKTYpPY W OXOIUIIOE
OCHOBHI €JIEMEHTH: JIIarHOCTUKY 1 POTHO3YBaHHS KOH(IIIKTIB; TX MonepemKeHHs 1
npo(UIAKTUKY; PETYJIIOBAHHS U ONIEpaTUBHE BUPIIICHHS] KOH(IIKTIB.

IpuHounmoBuid miaAXix KOHQPIIKTOJIOTII A0 BHUpimIeHHA KOHGJIIKTIB
nepeadayae yMoBy: KOHQUIIKT MOKe OyTH KEpOBAaHUM, IPUUOMY KEPOBAHUM TakK,
110 HOTro pe3ysibTaT MaTUME KOHCTPYKTUBHUN XapaKTep.

Mo uunnuxie ""kepoeanocmi’”  komgaikmy - nanercamsv: - BU3HAHHSA
cy0'ekTaMu KOH(MIIKT iICHYIOUMX pO301KHOCTEH, a TakoXX MpaBa CTOPIH HA CBOI
MO3ULIT; CIIPSIMOBaHICTh POOOTH 3 KOH(IIIKTOM Ha PEryJOBaHHS CaMUX IMPOSBIB
KOH(DJIIKTY, 1mo nepeadayae BIJIMOBY BiJI MapHHX CHpPOO YCYHEHHS NpPHUYHUH.
KoHmikT po3risimaeTbCcsi SIK HEKEPOBAHUM 32 yMOB, SIKIIO: OJIHa a00 OOWABI
CTOPOHHM MOXKYTh 0a)kaTH MPOJOBKEHHS KOHQIIIKTY; €MOI[iiiHI BIIHOCUHU CTOPIH
Takli, 110 KOHCTPYKTMBHA B3a€MOISl HEMOXJIHMBA; KOHQIIKT € "BEpXiBKOIO
aiicbepry", 1 loro BUpPIIIICHHS HE MA€ 3HAYHOTO BIUIMBY Ha TNIMOOKE aHTArOHICTUYHE
KOPIHHSI.

JI. KpicGepr Bkazye Ha TpPU 20106HI YUHHUKU, AKI PpPoOAAMD
Konghikmu eaxcko supimysanumu [307]:

VYaCHUKHU PO3TISAAIOTh CBOI IHTEPECH SIK B3aEMOBHKIIIOYHI 1 CIIPUIMAIOTh
KOH(DITIKT sIK 60pOTHOY;

BIIMIHHOCT1 B CHPUUHATTI CyTi KOHQIIKTY MOB's3aHi a00 3 MOYaTKOBUMU
PO301KHOCTSIMHU B LIIHHOCTSIX CTOPIH, a00 3 PI3HOIO 1HTEPNpPETALI€I0 CYTl TOTO, IO
B1JI0YBAETHCH;

IHCTUTYaI3amis KOHDIIKTY, siKka HOro MIeBHUM YHUHOM "KOHCEpPBYE".

3araabHUM NOHATTAM (DiHATY KOHQIIIKTY € MMOHATTS 3aBEPIICHHS KOHIIIKTY.

3aBepmieHHsA KOHQUIIKTY — 1I€ NMPUIIMHEHHS WOro ICHYBaHHS B OyAb-sKii
bopmi.

Jlo ocHOBHUX (pOpM 3aBeplleHHS KOH(IIKTY HajeKaTb: 3racaHHs,



YCYHEHHSI, IepepOCTaHHs B IHIIUN KOH(IIIKT 1 BUPIIICHHS.

3racaHHsi — TUMYacOBE MPUIMHEHHS NPOTUIIT TIpU 30€pexeHHI OCHOBHHMX
O3HAK KOH(IIIKTY: — CyIIepEeYHOCTI Ta HANIPY>KEHUX BITHOCUH. /{0 MpuynH 3racaHHs
HaJieXKaTh: BUCHAXEHHS PECYpCIB 000X CTOpIH; BTpara MOTHBY J10 OOpOTHOWU;
nepeopieHTAaIlisI MOTHUBY.

YcyHeHHs1 — 1S Ha KOHQIIKT, Y pe3yJbTari SKOi JIKBIJOBYIOTHCS HOTO
OCHOBH1 KOMITOHEHTH. Jl0 CcI10oc00iB yCYHEHHS HajeKaTh: BUIYYCHHS 3 KOHPIIKTY
OJTHOTO 3 Cy0'€KTiB; BUKJIFOUCHHS B3a€MOJII1 Cy0'€KTiB Ha TPUBAIHUI Yac; YCyHEHHS
00'ekTa; ycyHeHHS Ae(iuTy 00'€KTA.

IlepepocTanns B inmmuii KOHQUIIKT — CTaH, IpHU IKOMY Y BIIHOCHHAX CTOPIH
BUHUKA€ HOBA, 3HAYYIIA CYTIEPEUHICTb.

BupimenHnst — 1ie crijibHa AiSUTBHICTh CY0'€KTIB KOH(IIIKTY, CIpSIMOBaHa Ha
NPUIUHEHHS TPOTHAIl 1 BHpIIICHHS MpoOJeMH, SKa MpHU3BeJa 10 3ITKHEHHS.
Bupimenns koHQUIKTY nependadae akKTUBHICTh 000X CTOPIH IIOJO0 3MIHM YMOB
B3a€MO/IIT i YCYHEHHSI PUYUH KOHDIIKTY.

OCHOBHMM KpUTepieM BHUpilleHHS KOHQJIIKTY € CTyMmiHb 3aJ0BOJIECHOCTI
CTOpIH PE3yJNbTaTOM. Y IbOMY KOHTEKCTI pe3yJbTaToM KOHQJIIKTY € MIACYMKH 1
HACIAKKM OOpOTHOU 3 MOIJISIY CTOPIH B OAHIH 13 hopm, a came:

— YCYHEHHS OH1€T a00 000X CTOPIH;

— IPUNUHEHHS KOHIIIKTY;

— IIEPEMOTH OJTHIET 13 CTOPIH;

— po3noauTy 00'ekTa KOH(IIKTY;

— 301 MPO MpaBUJIa CYMICHOTO BUKOPHCTAHHS 00'€KTa;

— pIBHO3HA4YHA KOMIIEHCAIIISl OJIHIET 13 CTOPIH 32 OBOJIOAIHHS 00'€KTOM 1HIIOV;

— B1JIMOBa 000X CTOPIH BiJ OCSITaHb;

— albTepHATUBHE BU3HAYEHHS TaKUX O0'€KTIB, SIK1 3aJI0BOJIbHSIIOTH 1HTEPECH
000X CTOPIH.

Bupimennss koHdJikTy — 6aratopiBHEBMII TpOIEC, MO 3IACHIOETHCS 3a
QITOPUTMOM 13 TICBHUMU €TaNlaMu:

aHanimu4Huil eman oXOIuTIOE 301p 1 OIIHKY 1HQoOpMaIlii CTOCOBHO 00'eKTa
KOH(JIIKTY Ta OMOHEHTIB; (POPMYBaHHS BJIACHOI MO3WIIl; BU3HAYEHHS MPUYHUH 1
0e3rmocepeTHbOr0 TMPUBOY KOHGJIIIKTY; BHBUYCHHS COIIaJLHOIO CEPEIOBHIINA;
MIPOBEICHHS] BTOPUHHOT peIIeKCii;

eman RNpPOZHO3Y8AHHA 3 KINIbKOMA 6apiaHmamu GupiuieHHsa. HaNOUIbII
CUPUATINBUI; HAMEHIIl COIPUSTIUBUIN; a TAKOXK PE3yJIbTaT MPOCTOr0 MPUIHHEHHS
i,

eman peanizayii HAMIiUeH020 NJAAHY; KOPEKIis IUIaHy; KOHTPOJIb
e(eKTUBHOCTI JIiif; OI[IHKA pe3yJIbTaTiB KOH(IIIKTY.

IcHyOTh meBHi YMOBH I YMHHHMKH, fIKi CHPHUSIOTH KOHCTPYKTHBHOMY
BUPilIeHHIO KOHQUIIKTY. /[0 YMOB HaJI€KATh!

MPUTTUHEHHS KOH(IIIKTHOT B3a€EMOIIT;

MONIYK CIUJTLHUX a00 HABITh 3aralbHUX TOUOK 31TKHEHHS (KapTa KOHQIIKTY);

3HM)KEHHS IHTEHCUBHOCT1 HETATUBHUX €MOILIIH;

ycyHeHHs "o0pa3y Bopora" (y ceOe, B OTIOHEHTA);

00'eKTUBHUI TOTJISIT HA POOIEMY;



BpaxyBaHHS CTaTyCiB OJWH OJHOTO; BHOIp ONTUMAIBHOI CTpaTerii
BUPIIICHHS.

YuHHUKU 0XONIIOIOMD .

yac(3MEHIIIEHHS Macy HIPHU3BOJAMWTHL JI0 30UIBIICHHS WMOBIPHOCTI BHOOPY
arpeCUBHOI MTOBEIIHKH);

TPETIO CTOPOHY (y4acTh TPETIX 0ci0, SKi MparHyTh yperyatoBaTH KOHQIIIKT,
JIOTIOMAararoTh y CIIOKIHHIIIOMY HOTO MPOTIKaHHI Ta IIBUIKOMY BUPIIICHHI);

CBOEYACHICTH (UMM paHillle CTOPOHU MPHUCTYNAIOTh 10 BPEryJIIOBaHHS, TUM
Jime);

piBHOBary cui (SKIIO CTOPOHH MPHOJIM3HO PiBHI, y HUX HEMA€E I1HIIOTO
BUOOPY, OKPIM MOMIYKY KOMIIPOMICY);

J0CB1l (HasIBHICTB JOCBIAY Yy BUpIilIEHHI KOHDIIKTY X04a O B OfHi€T 13 CTOPIH
3YMOBJIIO€ TIPHUIIIBUAIMICHHS HOTO BUPIIIICHHS);

BIJTHOCUHU (XOPOIIl BITHOCUHU CTOPIH 10 KOHQIIKTY MPUCKOPIOIOTH HOTO
BUPIICHHS).

Orxe, KOHQIIKT BBaXKAETbCS 3aBEPIICHUM Yy BHUMAAKY 33J0BOJICHHS
YCBIJJOMJICHHX 1HTEpECiB 000X Cy0'€KTIB KOHQIIIKTY.

2. Crparerii nporuaii i BUpilmeHHs KOHQJIIKTY

Kondmaikronoriuna mnpakTUka JTOBOAWThH, IO TiJi Yac BUHUKHEHHS
KOH(JIIKTHOI ~cUTyallli 1ICHye JEeKUIbKa BUIIB MPOTHIIL, AKI BIIPI3HAIOTHCA
CIPSAMOBAHICTIO ill YYACHUKIB KOHQUIIKTY.

— "30udicenHsn — yHukHeHHs'", KOJIM OJIHA 3 MPOTUOOPUYUX CTOPIH HACTYIIAE, a
1HIIIa YHUKA€E 31TKHEHHS,

— "301udmcennn — 30udxncenHs’ , KO oOUIB1 CTOPOHU HACTYNAIOTh, IPArHy4Yu
CYTUYKH;

— "YHUKHEeHHS — VHUKHeHHS'', KOTU OMOHEHTH TpParHyTh 3MEHIIUTH 30HY
B3a€EMHMX KOHTAKTIB, YHUKAIOUH 31TKHEHb OJUH 3 OHUM.

[Topsiz 13 MM BUOKPEMITIOIOTH YOTHPU OCHOBHI CTpaTerii mpoTuii.

HacrynanbHa cTrparerisi BeAeThCS B OJIHIN 13 1BOX ¢dopm: Hamamay abdo
BUTICHEHHsI. Tak, SIKIIO 3BEPHYTUCS JIO TOPTIBEILHOTO CYIIEPHUIITBA JABOX CTOPIH,
TO 3a00pOHAa HA IMIIOPT 1HO3EMHUX TOBAapPIiB MOKHA PO3I[IHIOBATH SIK aKT Hamanmy, a
3aBOIOBAHHSA TpaaULIIITHUX PHUHKIB 30yTy 3aBISKU M1IBULLIEHHIO
KOHKYPEHTOCIPOMOKHOCTI TOBapiB — aKT BUTICHEHHS.

OO0oponHa crpareris Moxke 3iiiicHIOBaTHCS ab0 B MacuBHIN (omip IisiM
CYNPOTHUBHUKA) a00 akTUBHIM (KOHTpHAcTyn) (opmax. Ll BIIMIHHICTH JIETKO
BUSBIISIETbCS B JUCKYCli, B SIKIM OJWH 3 OMNOHEHTIB BBa)XXa€ 3a Kpalle
BUTIPAB/IOBYBATUCS, 4 IHIMUHA — HAHOCHTH KOHTPYJApH CYNPOTHBHHUKOBI. J[pyra
TaKTHKa BUSBIAETHCA, SK TPaBWIO, €PEeKTUBHIMOW. He BUMAAKOBO KaXyTh:
KpaIuM croco6oM 000pOHH € Hamal.

Crparerisi yXuJieHHsI 3aCTOCOBYEThCSl HaiuacTimie s Toro, mo0 He
MiIaTHCS HA MPOBOKYIOY1 00CTaBUHU JIJIs 3ITKHEHHS 3 HUM. Biomo, 1110 /1Ba BeIHKi
nosikoBoill — ["anH16an 1 Hamoneon — 3a3Hanu mopasku BiJ CyNMpPOTHUBHHKIB, SIKI



YMI1JI0 CKOPUCTAJIHMCS CaMe CTPATETIEI0 YXUICHHS.

[1ix yac 3acTocyBaHHs CTpaTerii BiACTyy BaXJIMBO BECTU OpraHi3oBaHi ii,
OeperTd CWIM 1 IIAHCH, HE JOMYCTUTH MOPA3KHU 1, SIK HACIIIOK, 0€33aCTepe’KHO1
KaImTyJIsIIi.

IcnyroTh i iHmi cTpaTerii NpoTHIL

Crparerisi 3a00pOHM JJEMOHCTPYETHCS, HAPUKIIAJ, CYAJICI0, IKUI 3YIUHSE
oOBMHYBaua 1 3aXMCHUKA B 1X 3alBil eMOIIHHIN AUCKYCI].

Crparerilo aKTHBHOI0 BTPYYaHHS 3IHCHIOBAIA CIUIBHO KpaiHU-YICHH
OOH BiaHOCHO Biificbk0oBOT0 KOH(MIIKTY Mixk Ipakom 1 KyBeiiTom.

[Tin gac cTpaTerii BUYiKyBaHHSI TPETS CTOpPOHA YEKA€ HACTAHHS TaKOTO
MOMEHTY KOH(IIIKTY, 3a SKOrO BKJIIOYEHHS B HBOTO BHUABUTHCS HANOUIBII
MPUAHATHUM JJIs8 JTOCATHEHHS MeTH. lleld MOMEHT HaWwacTimie MOB'SI3aHuN 13
MMOBHUM B3a€EMHHUM BUCHa)KEHHSIM CYIPOTUBHUKIB 1 MOMKJIUBICTIO TUKTYBATH iM CBOT
YMOBH.

Icnye 0Oe3s1i4u MeToAiB eQeKTHUBHOI NMPOTHIIIl, OHHAK PO3PIZHATH TPHU
OCHOBHI I'PyNu: 3arajibH1 METOJIU, METO/IU HACTYIy, METOAN OOOPOHHU.

Jlo 3arajibHUX MeTOMiB, sIKi 3aCTOCOBYIOTH i IiJ Yac Hamaxay, i mig gac
000pOHM, HAJIEIKATD.

— METOJ1 HABMUCHUX BTpaT —y 00pOoTHO1 MOTPiOHO OYTHU TOTOBUM KEPTBYBATH
"ManuM", 00 y34TH BepX y "BeTUKOMY";

— METOJ] HECIOIBaHOi Jii — 3aXOIUIIOBAaTH CYNPOTUBHUKA 3HEHAI[bKa a0o
JSATHA HECTIOA1BAHO JIJIsl HHOTO — IOJIOBUHA YCIIIXY;

— METOJ] BBEJICHHS B OMaHy IPYHTYEThCS Ha Je31H(popmMallii 010 BJIACHUX
J1 1 HaMIPIB 1 LIMPOKO 3aCTOCOBYETHCS Y BCIX BUJIAX MPOTHUAIT;

—MeTo  1HQOpPMaUIMHOIO  MONEPEeIKEHHS — KOJM  BAXKJIMBO, 11100
pPOTUJIEKHA CTOpPOHA Oyia, 1oOpe 1H(hopMOBaHa NMPO HAMIPH 1 All OMOHEHTIB, 110
JT03BOJISIE palllOHATBHO OOPOTHUCS 3 0013HAHUM CYIPOTUBHUKOM;

— METO/]I 3aMaHIOBaHHS B MACTKY HAJICKUTh 10 HAUMOMYJISIPHIIINX HE TUTBKH
Ha TIOJTIFOBaHHI, aJie 1 B MPOTHU/II1, 110 TIepeadavae CroKycy CynepHUKa BUIUMICTIO
JIETKO1 MepEeMOTH Ta 1H.;

— METOJT KaMy(IIsKy 3aCTOCOBYETHCS 3 METOIO CTBOPEHHSI HEraTHMBHOTO
o0pasy CyIpOTUBHHKA 1 OJHOYACHO 00JIaropoKyBaHHS BIIACHUX HaMIPIiB 1 Jii;

— METOJT CJIa0KOi JIaHKW mependadyae HaHECEHHS yaapy Mo Hakciaadmmx
MICLSX CYNIPOTUBHUKA,

— METOJ] TIOTPO3 IPYHTYETHCA HaA JEMOHCTpallli MOXJIUBOCTI HAHECEHHS
CYNpPOTUBHUKY yAapy, sika OyBae peaibHOI a00 YSIBHOIO.

Jlo rpynu MeTO/IiB HACTYIY HAJIEKATh:

— METOJT KOHIIGHTpAIlii CHJI, IKMH 3aCTOCOBYETHCS, SK TMPaBUJIO, IS
OTPUMAaHHS YHUCEIILHOI IepeBaru HaJ CyIPOTUBHUKOM a00 HAHECCHHS HOMY yaapy
y BUpIIIAIbHUNA MOMEHT;

— MeTOJ1 "ax1JIecoBOl M'ATH", IKHIA TIOJIATAE B TOMY, ITI0 PIBEHb MACTEPHOCTI
B 00pOTHO1 BUBHAYAETHCS YMIHHSM Tapaii3yBaTH TOJOBHUH IICHTP CYNMPOTHBHUKA,;

— METOJl BUIEPEDKAIOYOTO  yaapy TIPYHTYEThCS HAa  BHUIIEPEKEHHI
CYNPOTUBHUKA;

— METOJl PamNTOBOrO yAapy COPSIMOBAaHWUN Ha IIBUAKY J€30PTaHI3alliio



CYNPOTHUBHUKA, IO 3MYIIy€ OCTaHHBOTO OOpPOTHCA HA HEBUTIJHUX HJS HBOTO
yMOBaXx;

—MeTon  "3aTaryBaHHA" mependadae  MpoAyMaHe — YXWJEHHS — BiA
BUPIIIAIBHOTO 3ITKHEHHS 3 CYNPOTUBHUKOM, YHHUKHEHHS W yHOBUIbHEHHS
aTaKyIO4HX A1 13 METOIO IMCUXOJIOTIYHOTO 1 PI3MYIHOTr0 "BUCHAXKEHHS" MMPOTHOOPUOT
CTOPOHU;

— METOJI MPOBOKAI[IM IMPOKO 3aCTOCOBYETHCS y BCIX BUAax npoTuaii. I3
MPOBOKAIlI MOYMHAIUCS OOMABI CBITOBI BIHU 1 0arato BiMCHKOBHX KOH(IIIKTIB
PEriOHAIBHOTO 1 JIOKATBHOTO MacIITaly.

HacrynaabHi MeTOIM MOKYTh 3 YCIIIXOM 32CTOCOBYBATHCS i B 000POHHUX
ILTISIX

—MetoA "BIACIKIB", Ha3Ba SKOTrO TOB's3aHa 3 CHCTEMOIO NPUMIIICHh Ha
KopabJi, sIKi PO3AUIAIOTECS MIEPETOPOAKAMHU TaK, MO0 MpoOoiHa B OAHOMY BiJCIKY
HE CIIPUYMHUIIA 3aTOTUICHHS 1HIINX;

—wMeton "OymepaHra' MoB'si3aHMM 13 paNTOBUM TOBEPHEHHSM  CHJIH
CYIPOTUBHUKA NPOTH HBOTO CAMOI0O 1 3aCTOCOBYETHCS HaWyacTillle y CJIOBECHIH
MOJIEMIIIi.

OpHi€l0 3 FOJIOBHUX TEOPETUKO-TIPUKIIATHUX CKIIAZOBUX TEOpli KOHDIIKTY €
BU3HAYECHHS CTpATErii BUPIIICHHS KOHDIIKTY.

Crparerii BupimeHHss KOH(UIIKTY — 116 OCHOBHI HampsIMHU JIii OIOHEHTIB
110/10 BUXOJY 3 KOH(IIKTY, B sSIKI 3aKJIaJICH] 3arajibHi YCTAaHOBKU W Opil€HTallli Ha
pe3ynbTaT KOHQIIIKTY.

DopmanvbHO-102IYHUIL 3MICIN MAKUX OPIEHMAaYiil 3BOAUTHCH 10 YOTHPbOX
OCHOBHHX BapiaHTIB:

OJIHOCTOPOHHIM BUTPAILLL;

OJIHOCTOPOHHI! MTPOTpallL;

B3a€EMHUU MpOrpa;

B3a€EMHUI BUTpall.

Bapiantn kKoHKpeTH3yIOTh Yy ¢GopMyJiax: BUrpaII-Iporpai; Mporpaii-
BUTPAIIL; IPOTPAII-MPOTPaIl; BUTPAIIl-BUTPAIIL.

AHaJi3 cTparterii BUpilIeHHS KOH(JIIKTY mnepeadadae BpaxXyBaHHS
COLIAIBbHO-TICUXOJOTIYHMUX YHHHUKIB!

OCOOHUCTICHUX SKOCTEeHM CYyO'€KTiB KOH(IIIKTY, IX MHUCJICHHS, JOCBITY,
XapaKkTepy, TEMIEPAMEHTY;

1H(popMaIlli, IKy MalOTh y CBOEMY PO3NOPSAIKEHH] Cy0'eKTH PO cede 1 CBOTro
CYIIEpHUKA;

IHIIMX CYy0'€KTIB COLIaJIbHOI B3a€EMO/II1, SIK1 € B 30H1 KOH(IIIKTY;

3MICTyY npeameTa KOHQIIKTY, 00pa3y KOH(IIKTHOT CUTYallii,

a TaK0>X MOTHUBIB CyO0'€KTiB.

3. TakTKM BUPillIeHHSI KOHPIIKTY
Crparerii 1 TaKTHKU PO3PI3HIIOTHCS 3a CTYNEHEM Yy3arajibHeHHs. SIKIIo

cTpaTeris — 1e Hallp Tio0anbHUX IIUIEH, TO TaKTHKAa — 3aCOOM JIOCATHECHHS ITi€l
mMeTu. O/IHA 1 Ta K TAKTUKA MOYKE 3aCTOCOBYBATHUCS B MEXaX pi3HUX cTpaTeriil. Tak,



HAMpUKJIaJd, 3arpo3a, IO 3BHYAHHO pO3MVISIAETHCAS 5K JECTPYKTUBHA 1
HEJI0OpO3UWINBA TaKTHUKAa, MOXE OyTH BHKOPHCTaHa Yy pa3i HErOoTOBHOCTI abo
HE3aTHOCTI OJIHIET 13 CTOPIH MOCTYMAaTUCS Jajll IEBHUX MEXK.

IchyroTthb Taki, HaWOLILII YacTO B/KUBAHI TAKTHKHM TIOBEJiHKH B
KOHUIiKTI 200 K IX 1€ HA3UBAKTh, TAKTUKH Jii:

— palioHaJIbHE TIEPEKOHAHHS — BUKOPHUCTaHHSA (aKTIB 1 JIOTIKH IS
M1TBEPIKEHHSI CBOET MO3HUIIIT 1 MEPEKOHAHHS ONIOHEHTA;

— TUCK — BUMOTH, Hakasu, norpo3u ("Sxmo Bu He 3pobute 1poro, To o
nokapato Bac");

— ameJsIis 10 BIaau, CAHKI(lT — BUKOPUCTAHHS CTATHEHB 1 BHHATOPO/T;

— 100pO3UUIMBE 3BEPHEHHS, "MPOTIaKyBaHHS" — CTBOPEHHS B OIMOHEHTa
YSIBJICHHS TIPO HASIBHICThH Y HHOT'O MPUBAOIMBUX SIKOCTEH;

— KOaJIIiHA — MIPOXaHHS PO MIATPUMKY, COI03;

— MaHIMyJIATUBHA — 3aCTOCYBaHHS MPUHOMIB BBEJICHHS YYACHUKIB KOHIIIKTY
B CTaH XBUJIIOBaHHS, IIEBHOI 3aIJTyTAHOCTI, CTBOPEHHS €()eKTy HECTIO/[IBAHKH Ta 1H.;

— YKJIAJEHHS yroj — B3aeEMHUN 0OMiH Oyiaramu, obinsakamu ("Sxmo Bu Tak
MOCTYIIUTE, TO S Haropoky Bac").

3a COpUEHATTAM TAKTUKM MOXKYTh OyTu: '"M'skumu'", HaCIiJIKH
3aCTOCYBaHHS SIKMX JJIS OINOHEHTAa MpPHUEMHI (HANpUKIAJ, J0OpO3UUWIHBICTS,
palioHaIbHE MepeKOHaHHs) a00 "KOPCTKUMH" — TAKTHUKA, KA BUKIIUKAE HETPUEMHI
HACIIIJIKY JIJISI OTIOHEHTA (HaMpUKiIaa, TUCK, TOTPO3H).

Po3pi3HAIOTH TAKOK TAKTHKHU Oe310cepeaHbOi 11l (ITOB1IOMIIEHHS PO CYTh
cupaBu y (hopmi BUMOTH, IPOXaHHA) Ta OMOCEPEAKOBAHOT (HEMPAME 100pO3UUINBE
3BepHEHHs). KpiM TOro, BHOKPEMIIIOIOTH palllOHAIbHI (HAIPUKIIAJ, palioHaJIbHE
NEepeKOHaHHs, apr'YMEHTYBaHHs ) Ta ippalloHaibH1 (TUCK, adeKT, "mornaaKyBaHH"
Ta 1H.) TAKTUKH.

OTxe, KOXHINM CcTparerii 3aBepiieHHs KOH(MIIKTY XapaKTepHI KOHKPETHI
TaKTHKW, 1 BIJ TOTO, HACKUIBKM BOHMU BIANOBIAAIOTH BUOpaHIM cTparerii,
0e31mocepeTHbO 3aJEKUTh YCITIX HOr0 BUPIIICHHS.

4. AropuT™M ynpapJaiHHsS KOH(IIKTOM

JloCBiA MISTTBHOCTI 3 YOpPaBIiHHS KOH(MIIKTaMH TPETHOIO CTOPOHOIO0 MOXKE
OyTH y3araJbHEHUWA Yy TEBHHMA anroputm — cuctemy "17 kpokiB" (3a A.
AmniynoBuM). [IporioHOBaHa MOCTIAOBHICTh /111 MOKE YTOYHIOBATUCS BIJIMOBIAHO
JI0 0co0IMBOCTEN cuTyartii [2].

1-i xpok. IlpencraButu 3aranbHy KapTHUHY KOH(IIIKTY 1 BUSHAYUTH ii CYTb,
BIIMOBIZTHO /10 aHaji3y HasBHOI 1H(opmarlii. OUIHUTH TO3UIlll Ta NPUXOBaHI
1HTEpeCcH 000X CTOPIH.

2-11 kpok. IlocminkyBaTuCh 3 OMOHEHTOM, TO3UIlIS SKOTO Ha 1€ MOMEHT
3/1a€THCS BaM OLTBIIT BUTIPABIAHOI0, OTPUMATH HOTO MOSCHEHHS TPUYHUH KOHDITIKTY,
MeTH 1 moboroBaHHs. BUusHaunTu ioro qyMKy npo OCHOBHI 1HTEpeCH 1 TOOOIOBaHHS
JPYroro OIOHEHTA.

3-i1 kpok. OOTrOBOPUTH aHATIOT1UHI TUTaHHS (2-11 KPOK) 3 IPYTUM OITIOHEHTOM.

4-i1 kpok. OtpuMaty iH(OpMaIlI0 MPO MPUYUHU 1 XapaKTep KOHQIIIKTY B



JpY3iB TEPIIOTO OMOHEHTa, Kl 37aTHI HamaTh OO0'€KTUBHINTY iH(GOpPMAIII0 TPO
iHTepecu 1 moOorBaHHs CBOro ToBapwuiia. [1i3Himme BOHU % MOXKYTh JOTOMOTTH Y
BUPIIICHH] KOHPITIKTY.

5-ii kpok. OOroBOpUTH TMPUYUHHU, XapakTep 1 CHoci0 yperyaroBaHHS
KOH(DJIIKTY 3 Ipy35iIMU JPYTOro OMOHEHTA.

6-if kpok. OOroBOpUTH MPUYUHU, CHOCOOM YpPETyNIOBaHHA KOHQIIKTIB 1
NEePCHEKTUBH 3 HeHOPMAILHUMH JIIJIEPAMH KOJIEKTUBY.

/-1 KpoK. 3a HEOOXiTHOCTI OOrOBOPUTH MPOOJIEeMy 3 KEepiBHUKaMH 000X
OTIOHEHTIB.

8-it kpok. BuzHauuTH /1 cebe roJoBHY NPUUMHY KOH(IIKTY i ySIBUTH, 11O B
KOH(IIKTI 6epyTh y4acTh HE Il KOHKPETH1 YYaCHUKH, a aOCTPaKTHI JIFOIH.

O-it kpok. Bu3HauWTHM mMiACBIIOMI MOTHBHM, TMPUXOBaHI 3a 30BHIIIHIMH
npuBoJaMH. TOYHO 3pO3YMITH MPUXOBAHUN 3MICT KOHQITIKTY.

10-i#1 kpok. BuzHauuTu B 4OMy KOXKHUU 3 OMOHEHTIB MPaBHii, a B 4OMY — HI.
[linTpuMaTy B YoMy BOHH MAarOTh pallifo, 1 BKa3aTH Ha CJIaOKI MICI y TO3MIIIT
KOXHOTO.

11-# kpok. OMIHUTY HAVITINIIWAN, HAUT1PIINA 1 HAHOIBII IMOBIPHHM BapiaHTH
PO3BUTKY TOAiH. Bu3HAauWTH, YW MOXKIMBO, IIO0 CTOPOHHM cami JIHIUIH
KOMITPOMICY.

12-i1 xpok. OLIHUTH MOKJIUBI MPUXOBAHI, BIJICTPOYEHI Ta MEPCHEKTUBHI
HACJIJIKM BAaIlIOTO BTPYYaHHsS B KOH(JIIKT, 00 HE MEPETBOPUTUCS HA BOpora
OJIHOTO 3 OIIOHEHTIB.

13-ii kpok. [IpogymaTn 1 po3pobuTH nmporpamy-makcumyM. [linroryBatu 3-4
BapIaHTH MPOIO3UIIA OTOHEHTaM CIUIBHUX AiH 13 peanizallii i€l mporpamu.

14-i1 xpok. [Ipomymatu 1 po3podbutu nporpamy-midimym. Iliarorysatu 3-4
BapIaHTH MPOIO3UIIIA OTOHEHTaM CIUTBHUX /1M 13 peasizailii 1i€i mporpamu.

15-i1 kpok. O6roBopuTH OOMABI TPOTPAMH 3 JPY3SIMU KOKHOTO 3 OMTOHEHTIB,
He(hOpMaATBHUMU JTiJIEpaMH, 32 HEOOX1THOCTI — 3 KepiBHUKaMH. BHECTH KOpeKIlito B
IUTAHU 3arajJbHUX JiH.

16-i1 kpok. CnpoOyBatu BUPIIIUTH KOH(QIIIKT, KOPEKTYIOUM HE TUIbKU
TaKTHKY, ajieé 1 CTpaTeriro i 3 ypaxyBaHHSIM KOHKPETHOI CHUTyailii. AKTHBHO
3alydyatd JIpy3iB, HE(POpPMalbHUX JiJEepiB, 3a HEOOXIMHOCTI — KEpIBHUKIB, 13
BUPIIIEHHSM KOH(IIIKTIB 3 IXHBOIO Y4aCTIO.

17-i1 kpok. Y3araJbHUTH MO3UTUBHUN 1 HETaTUBHUM JTOCBIJ, OTPUMAaHUH y
pe3yabTaTi BTpY4YaHHsI B 1Iel KOH(IIKT.

[eit anropuT™ MOKe OYTH YCHIIITHO 3aCTOCOBAHUM JI0 BCiX BUIB COIliaIbHUX
KOH(JIIKTIB, 1 0COOJIMBO YIPABIIHCHKUX Ta OPraHi3aliifHO-TPYJOBUX.

5. TexHoJ10rii Bpery/aroBaHHs KOHQJIIKTIB

[Iportiec BupimeHHs: KOH(IIKTIB peai3yeThCs 3a PaXyHOK Pi3HUX TEXHOJIOT1H.
TexHomor1i SABISAIOTH COOOID CHUCTEMY CIOCO0OIB, METOMIB, MiJXOJIB, YMCICHHHUX
TaKTHYHUX TPUHOMIB, MOJENEH IIiJie HampaBjieHuX irop. PosriasHeMo HanOLIbII
BIJIOMI, 1110 3aCTOCOBYIOThCSI HA TIPAKTHUIll HAWYaCTIIIIe.

[HdopmariitHi TeXHOJIOTIi, IO CBOIH CyTi, € TEXHOJOTISIMU MPOTUIIT IIO0



nosiBu | X po3pocTaHHs 111e Ha eTari CBOTO JIATEHTHOTO 3apO/DKEHHS 1 CIIPSMOBaH1
Ha TPUCKOPEHE BUSBJICHHS 3allIKABJICHUX CTOPIH, NPUIMHEHHS PO3POCTAHHS
KOH(DITIKTY. Y OyAb-sKiM CKIaAH1H 1 3a1TyTaHii KOH(GIIKTHIN CUTYyallii, IK IpaBuIo,
HUPKYJIOE HAJA3BUYAWHO OaraTto mepekpyyeHoi, BUIIAJKOBOI, a 4acOM 1 CBIOMO
MIOMUJIKOBO1 1H(opMmaIlii, oco0auBo 6arato 3'IBISETHCA PI3HOMAHITHUX YYyTOK 1
BKpali Opakye nocroBipHOi iHbopmari. JlikBigamis aediuuty iHGopmalii u
YCYHEHHS 9YyTOK MOXYTh 1H(OpMaIiitHO 3a0€3MeUnTH peryItoBaHH KOHQIIIKTY, a
B JIEAKHX CHUTYAIlisiX 1 CYTTEBO 3HUXKYIOTb TOCTPOTY MPOTHCTOSHHS a00 HaBITh
IPUBOJATH 0 Horo 3aBepiieHHs. [[1€BICTh pO3MIAHYTOI TEXHOJIOTI 3aJ€KUTh Bif
psnay dakTopiB, cepen HUX: Mo-Tiepire, OaKaHHs MOOAYUTH PEeasibHI MOAll, YoMy
MO’K€ MEPEIIKOANTH 3aiiBUil 3aB3sATHI "3aXUCT 4ecTi MyHaupa', abo OakaHHS He
"BUHOCHUTH CMITTS 3 OyIUHKY"; TO-JIpyTe, 00'€EKTUBHE CIIPUUHSTTA KOH(IIIKTY BCiMa
y4acCHUKaMH KOH(IIKTYy, a TaKOX TOro OTOYEHHS, JIeé BIH MpPOTIKae. YYacTb
HIMPOKHUX COILIAIBHUX MPOMIAPKIB Y KOH(IIIKTI 111€ O1IbIIIE MiBUIIYE POJIb CUCTEMHU
KOMYHiKallii ¥ iHQopMyBaHHS Ha BCIX PIBHIX COIlalbHOI i€papxu. JIOCTYMHICTh
1H(popMallli, a TaKOXX IPAaBO Ha HEI BUMAraeThCsl JIEMOKPATHUHUM PEKUMOM 1 €
0a30BOI0 YMOBOIO (DYyHKIIIOHYBAHHS TPOMAJITHCHKOT'O CYCIIUIBCTBA. Y TOM e Yac He
MO’KHa JlaHE IMpaBO aOCONIOTH3yBaTH, TOMY II0 HEKOHTPOJbOBaHa 1H(popMalis,
0COOJIMBO CIIpPSIMOBaHa Ha PO3MAJIEHHS PAacOBUX, HAI[IOHAJBHUX a00 COLIATBHUX
MPOTUPIY 1 BOPOKOCTI, TEHOIUY, 11eT (pammms3my Moke CTaTH, a B pealbHOCTI, 1 CTa€
MPUYHUHOIO MTPOSIBY KOHPIIIKTY 1 MOPYIIHUKOM IEMOKPAaTUYHUX MPAB y CYCHIIbCTBI.
KoMyHIKaTHBHI TE€XHOJIOT1i CIIPSIMOBAaHI Ha CTBOPEHHS YMOB, 32 SKUX 3MOINIA O
HOPMAJII3yBAaTHCS B3AEMUHU MIXK JIFOJIBMHU 1 TPYIIaMH, 1 B X0/l IKMX MOXHa 0yJio 0
niiTy 3rogu. Cepell pisHUX METOJAMK BUKOPHCTAHHS MOAIOHMX TEXHOJOTIH MOXHA
3aMponoHyBaTH sl po3risay meroauku Jlena I bBayepis, mo y cBoiil cyTi
BKJIIOUYAIOTh YOTUPHU €TaNM JJisl HopMastizallii B3aeMuH. {1 MeTouku 6a3yroThCsi Ha
NOIIYKY YMOB JUIsl MPOBEJIEHHS PO3MOBH, BHCIYXOBYBAHHSI apryMEHTIB OJUH
OJIHOTO 11X yBa)kHE 0OTOBOPEHHS, a IOTIM CITPOOH c(POopMyIIIOBATH B3a€EMOTIPUMHSITI
MIPOTIO3UIIIi.

Opranizaniiiii TE€XHOJOTIi TependayaloTh CTPYKTYPHO - OprasizaiiiHi
3aX0/M BIUIMBY, IIO 3MOTJIM O HOpMaJi3yBaTH B3a€EMUHU CEpeJl CIIBPOOITHUKIB, Y
KpalHbOMY BHIAAKy xoda O 3a0mokyBatu po3BUTOK KoHpuikTy. Cepen
PO3TIIIHYTUX 3aXOJ[IB MOXKYTh OyTH KaJIpoBa MEPECTAaHOBKA, AUCIUILUTIHAPHI MipU
noKapaHHs a00 CTUMYJIIOBaHHS, P13HI BUXOBHI 3ax0/1u. [[oka30BUMH y IbOMY TIIaH1
MOXXYTh BHUCTYNAaTH 3YCTpIYHI I1HILIATUBM MO 3HATTIO HAIpyrd, po3poOseHi
comiasibhuM Ticuxojjorom Y. Ocrynom, MmO MICTATh Takl MpaBuiia: a) poOUTH
nyOJiyH1 MpaBAMBl 3asBH MPO Oa)kaHHS OJHIET 13 CTOPIH MPUMUHUTH €CKalalliio
KOH(DJIIKTY; ©) pO3'ICHIOBATHU NPO HASBHICTb HEOOXIAHUX TEPEIyMOB ISt
MOXJIMBOT'O TPUMHUPEHHS; B) CTUMYJIFOBATH OMOHEHTA JJ0 0OMiHY B3a€MOBUT1THUMU
BUYMHKAMH, OJJTHAK HE CTABUTH iX y AKOCTI MEPEIyMOBH BUKOHAHHS CBOiX OOIIISTHOK;
I') MOXJMBICTh TPUBAJIOCTI BUKOHAHHS MOCTYIOK 4Yepe3 He3roay 3 OOKy 1HIIOl
CTOPOHHU.

PizHomaHiTHI MeTOM BUpIIEHHS KOH(IIKTIB MOKHA pO30OUTH HA Bl TPYIH
- HETaTWBHI 1 MO3WTHBHI. J[0 HEraTMBHUX METOJIB MOXHAa BIJHECTH YCi BHUIH
60poTHOU, 1110 MAIOTh HA METI1 JOCSITHEHHS TIEPEMOTH OJTHIET 13 CTOPIH 1 pyHHYBaHHS



caMoi MOYKJIMBOCTI yroJ Mi>k HUMU. [103UTHBHI METOM Nepe10adyatoTh MOKIUBICTh
30€peKEeHHS YMOB JIJIS yToJ M cy0'ekTamu KOHGIIKTY. Jlo HUX MOKHA BIHECTH
PI3HOMAaHITHI IEPEroBOPHU 1 BUIM KOHCTPYKTUBHOTO CYTIEpHULITBA. BiIMIHHICTD M1k
HETaTHBHUMU 1 MO3UTUBHUMHU METOAMH € JJOCUTh YMOBHOIO 1 BITHOCHOIO, TOMY IIIO
B IPaKTUYHINA JiSUIBHOCTI 1O KEPyBaHHIO KOH(JIKTaMH BOHHU JYyXXE€ 4YacTo
JIOTIOBHIOIOTH OJIH OJTHOTO.

6. CyTHicTh Ta OCHOBHI (h)OpPMHU NOCEPETHULTBA.

[TocepeqHUIITBO Ha TIEPETOBOPAX MIMPOKO BUKOPUCTOBYETHCA 3 aBHIX YaciB
JUISL  BPETYJIIOBaHHS KOH(MIIKTY MK CTOpoHamH. Jlo HBOTO BIAlOThCS B
HaWPI3HOMAaHITHIIIAX CUTYaIlisIX.

VY cyyacHOMY CBITi B OUTBIIOCTI MEPETOBOPIB, IO BiIOYBAIOTHCS B YMOBax
KOH(QIIKTY iX YJaCHHUKIB, BUKOPUCTOBY€ETHCS TOCEPEAHUIITBO.

[IpyunH 1POTO JEKUIBKA.

[To-nepiie, mocepeAHUIITBO — LI€ BIIHOCHO JIEIEBU (TIOP1BHSAHO, HAIIPUKIA/,
3 BBEJICHHSIM MHPOTBOPYHUX CUJI) 1 JOCUTh THYYKHUM CIIOCIO BIUIMBY Ha KOHQIIKT 3
METOI0 MOro BpEryJIIOBaHHS MHUPHUMH 3acoO0amu. BoHO B OUIBIIOCTI BHUIIAJIKIB
CHPUNMAETHCS HACEJICHHSAM 1 HE BUKJIMKAE HETATUBHUX PEaKlii, sIKI MOPOJIKYE,
HAIPUKIIAJ, 3aCTOCYBaHHs CaHKIIi a00 BBEJIEHHS MUPOTBOPUYUX BIMCHK.

[lo-mpyre, He3Bakaroul Ha TE€ IO TOCEPEAHUIITBO HE BHUKIIOYAE
BUKOPUCTaHHSA 3aco0IB THUCKY (IOrpo3W, BIJIMOBA BiJ HAaJaHHA EKOHOMIYHOT
JIOTIOMOTH B pa3i MPOJOBKEHHS KOH(PIIKTY TOILO), BOHO B LILIOMY OPIEHTOBAaHE Ha
J1ajor KOH(IIIKTYIOUHX CTOPIH Mk COOOIO 1 KOKHOI 3 HUX 3 mocepeaHukoMm. Lle
NpUBAOJIMBIIIE OJHOCTOPOHHIX KPOKIB TPEThOi CTOPOHH CTOCOBHO YYacHHUKIB
KOH(DIIKTY (i1 CBOEPITHUX «MOHOJIOTIBY») MPH BBEACHHI MHPOTBOPUMX CHJI a0O
BUKOPUCTAaHHI 1HCTPYMEHTY caHkimii. Yu 3aBxkau TOTpiOEH MOCEpEeIHUK Ha
neperoBopax?

B mpunHiuni HaBiTh QyKe TOCTpUH KOHQIIKT MOXe OyTH CaMOCTIHHO
BPETyJIbOBAaHO YYaCHUKAMH, OJHAK BOHU MOXYTh JONMYCTUTHU 3HAYHY KUIBKICTh
MOMMJIOK 1 IPOIIEC BPETYIIOBAHHS PO3TATHETHCS HAa JOBTUM Yac.

[TocepenHuIITBO HEOOXITHO:

- SIKILIO CTOPOHU BTATHYTI B TPUBaJje MPOTUCTOSHHS;

- SIKIIIO BOHU HE BU3HAIOTH OJIUH OJTHOTO;

- SIKIIIO CTOPOHMU 3B's13aJ1U ce0e 0e31144t0 3000B's13aHb 1 iM BKpail CKJIaIHO MITH
Ha MOCTYNKH 0€3 BTpaTH BJIIACHOTO O0JINYYS;

- SKIIO € CEepHO3HI BIIMIHHOCTI B KYJbTYypi, 1AeoJiorii abo pemnirii, sKi
CTBOPIOIOTH JI0JIATKOB1 KOMYHIKalliifH1 O0ap'epu.

SIKIo cuiM CTOPiH HE PIBHI, TO 3a3BMYail OUTbLI ciabKa CTOpOHA CXMWJIbHA
BCTYNaTh B TEPEroBOPH 4Yepe3 IMOCEpeAHHKA, CIIOAIBAIOYMCH MOCHIUTH CBOI
MO3UIIii, & CTOPOHA, MO3MIIIT SKOi OUIBIIT CUITBHI, € TIparHe A0 MPSMUX MEPETOBOPIB.

Ha#iGiabp1n TUITIOB1 MOTHBH 3BEPHEHHS J0 MTOCEPETHUKA:

- YYaCHUKHU KOH(DJIIKTY pO3IJIsAal0Th BPETYIIIOBAHHS 3a IOIOMOI0OI0 TPEThO1
CTOPOHM SIK NUISX HAWMEHIIOTO PU3HMKY 1 HAWOUIbII THYYKY (OopMy BHUPIIICHHS
KOHQJIIKTY;



- OMH a00 KOXEH YYacCHHK KOH(QIIKTY CIOAIBA€THCA, IO TPETS CTOPOHA
BILJIMHE HA HOr0 CYNIPOTUBHUKA B CIIPUSATIUBY JJI1 HBOI'O CTOPOHY;

- 00UBI CTOPOHM PO3IJIAJAI0Th YUaCTh TPEThOi y BUPIIIEHHI KOHQIIKTY SK
MOXJIMBICTh TyOJIIYHO CQOpMYJIIOBaTH 3000B'I3aHHS IO BPETyJIOBaHHIO, a
3HAYUTh, TOTIM 3MYCUTH CYTIEpHUKA X BUKOHYBATH;

- B pa3i HeB/laul P BPETYJIIOBAaHHI MPOBUHY MOKHA OyIe TOKIACTH Ha TPETIO
CTOPOHY;

- HaJis, U0 TPETS CTOPOHA B SIKOCTI MOCEPEAHMKA MOXKE HaJaTH pealbHy
JIOTIOMOTY B IIPOILIECI MOIIYKY PIIIEHHS 1 TapaHTyBaTH BUKOHAHHS yTOI.

[lepepaxoBaHi MOTHBM 1 YMOBU 3BEpHEHHS [0 TMOCEpEIHHKA HE €
000B's13k0BUMH. CKakiMO, HEBH3HAHHS CTOPOHAMHU OJUH OJHOIO II€ HE POOHUTH
NOCEepPEeTHULITBO HeoOX1AHUM. [IpuKitamom € mpsiMi aMepUKaHO-KUTAalChKi KOHTAKTH
B 1960-1970-x pokax, koiau Oynu BiACYTHI O(iliiiHI BITHOCHHA MIX IIUMU JBOMA
KpaiHamMH, aje BC€ X IOCEpPEeIHUK IM HE 3HAJOOUBCA - NEPEroBOpPU WIUIM
0e3mocepeIHbO.

3aliMalounuch MHUPHUM BPETYJIOBAHHSM, IIOCEPEIHUK BHpIlIye Oe3miy
3aBJlaHb. SIKIIO 1X y3arajabHUTH, TO MOKHA BUIUINTHU I'ATh (PYHKIIIH MOcepeHuKa:

1) dopMmyBaHHS Ta MIATPUMKA OpI€HTAIli YJACHUKIB KOH(IIIKTY Ha MOIIYK
B3a€EMOIPUHUHATHOTO BUPIIIEHHS MPOOJeMU SIK Ha PIBHI JIJEPiB, TaK 1 Ha PiBHI
CYCIJIbHOI CB1JIOMOCTI;

2) CTBOpEHHs yMOB Mg OOMIHY 1H(pOpPMAIED 1 TOYKAMHU 30py MIiX
y4acHUKaMu KOH(UIIKTY (3a0e3mnedye KaHaldu KOMYHIKAIlli), HaJaHHS JIOIMOMOTH
cTopoHaM y (hOpMyBaHHI aJIeKBaTHUX 00pa3iB MO0 IHTEPECIB 1 I1JIeH OJAUH OJHOTO,
a TaKOXK CILJIBHOI MOBH;

3) 3a0e3neueHHd JOMOMOTM B JIIArHOCTHII CHUTyalli 1 TOLIYKY
B3a€EMOINPUNHATHUX PIlI€Hb, CIPUSHHS YYaCHUKaM B IHTepoperauii iHdopmarlii,
OIIHII TPOMO3UIIIi, BUSBICHHI MOKJIUBUX BapiaHTIB PIlIEHb 1 YroJI; BUPOOJICHHS
JIOTATKOBUX 17I€¥ JIJIs1 yYACHUKIB KOH(DIIKTY; JOIOMOTa CTOPOHAM Y TTOKPAIIeHH] 1X
MEPErOBOPHUX HABUUOK 1 YMiHb;

4) nmomomora o0OOM CTOpOHaM B 30€peeHHI OO0JWYYs TpU BUXOIl 3
KOH(DITIKTY;

5) 3aificCHEHHS PETyIIOBaHHS Ta KOHTPOJIIO 3a B3a€EMOJIIEI0 CTOPIH, a TaAKOXK
BUKOHAHHSIM HUMH JOMOBJICHOCTEH; BUCTYN B POJIi rapaHTa BUKOHAHHS YTOJH.
Bkazani QyHKIIi peai3yroThCs K I1J Yac MEeperoBopiB, TaK i 10 iX MOYATKy abo
11032 HUMHU.

HailiBaxxnuBimie 3aBHaHHsS TpH TOCEPETHHUIITBI HA CaMHX IIEperoBopax
noyisirae B 3a0€3MEUeHH] YYacHUKAM KOHQJIIKTY MOXIJIHMBOCTI OOrOBOPUTH
npobaemy. i HbOro MocepeHUK CTBOPIOE MPsIMi 1 HEMpsAMI (Yepe3 MOCEepeAHIKA)
KaHa KoMyHikamii. [Ipsami odiriiiHi kaHamu KOMYyHIKallii 103BOJISIIOTh B YMOBAax
KpU3W IBUIKO 3B's3aTucsa 3 mapTtHepoMm. OcoOIMBO BUCOKA iX €(EKTHUBHICTH B
yMOBaX KpW3H, BUKIMKAHOTO BHUIMAJKOBUMHU YMHHHKAMU (HATIPHUKIAA, aBapidHUAN
3aIlyCK PAKETH 3 SIIEPHUMH OO€TOJIOBKAMHU ).

[IpsiMi kKaHamM KOMYHIKAIli MarOTh 1 P HEHOJIKIB, aKe BCTAHOBIICHHS
OpsIMUX KaHaIiB KOMYHIKalli MOKe€ BHKOPHCTOBYBATHCS YYaCHUKAMM IS
B3a€EMHUX 3BHHYBAauY€Hb 1 TIOTPO3, IO CIPHUSE MOCUICHHIO KOH(IIIKTY ab0 KpH3Hu.



KpiMm TOro, y y4JacHHKIB HEeMae BIEBHEHOCTi, L0 1H(OpMalis, sKa HaJa€ThCs
MPOTWICKHOK CTOPOHOIO, JOCTOBIpHA 1 TouyHa. Ta W HeratuBHI eMoIlii, sKi
NPOSIBISIOTECA TIPH  0€3MOCepeTHROMY CHUIKYBaHHI 3 TIPOTHBHUKOM, ITOTaHO
CIPHUSIOTH BCTAHOBJICHHIO 1 MIATPUMIII Jiajory. BukopucTtaHHs HENpsSMHUX KaHAJIIB
KOMYHIKaIlil mo30aBiieHe [IUX HEJOJIKIB, aje MOPOJIKYE 1HII TpoOieMH, rOJIOBHA 3
AKUX - BTpaTa OINEpaTHMBHOCTI. B pe3ynbTaTi 3ami3HiOBaHHS €(PEKTHBHICTH
KOMYHIKaIlli MOXxe OyTH 3Ha4HO 3HIKEHa, a 4acoM 1 30BCIM 3BeJIeHa 10 HYJIS.
Crouatky, SK MpaBuiio, (QOpPMYIOTbCS HEMpsAMiI KaHAIM KOMYHiKalii, TOOTO
YY4aCHUKH KOHQIIIKTY OOMIHIOIOThCS 1H(pOpMaIlli€lo uepe3 nocepeaauka. Bin moxe
MOM'SIKIITUTH P13K1 BUCTIOBIIIOBAHHS KOH(IIIKTYIOUMX CTOPIH 1 X €MOIiiHI peakiii
OJIMH Ha OJHOTO, JOMOMOTTH C(HOKYyCyBaTH yBary Ha CyTi mpoOjieMHu, a HE Ha
MOYYyTTAX 1 00pa3u.

[TocepenHUK BHUCTyHa€e TaKOX IEBHUM TapaHTOM JOCTOBIPHOCTI HamaHOi
iHdopmarli - amke oOMiH 1H(OpMaIli€l0 BiIOYBAEThCA «IpU CBLAKY». Y Takii
CUTYyallil CTOPOHH, III00 HE JUCKPEAUTYBAaTU ceOe, YHUKAIOTh JaBaTH HEMpPaBIUBY
iH(popmarrito. 106 3BecTu 10 MiHIMYMY HEraTMBHI MOMEHTH BUKOPHUCTAHHS JIBOX
BHJIIB KaHAJIB KOMYHIKAIlli, TOCEPETHUK ITICJIsI BCTAHOBJICHHS HEMPSIMUX KaHAIIB
3a3BUYall MEPEXOAUTH 10 MPSMUX HE BiJpa3y, a MOCTYIOBO - Yepe3 OOrOBOPEHHS
po0IeMu yYacCHUKaMHu KOH(IIKTY B CBOIO IIPUCYTHICTh

1. ba30Bi 0CHOBHM KOHCEHCYCY

Y mmMpoKoMy KOHIIETITYaJIbHOMY TIyMau€HHI KOHCEHCYC O3Hada€ CTaH
MacoBO1, KOJICKTUBHOI ¥ 1HAUBITyaIbHO1 CB1JIOMOCTI, KOJIU OKpeMi ab0 MOIiJIeHI Ha
IpyIu JIFOIM OPIEHTOBAHI Ha CTPATETiIO CoLlaIbHOTO apTHepcTBa. KoHceHcyc — e
IOPUHIMI KOJIETIAJBbHOTO YXBAJE€HHS pIIIEHHS, IO Tnependayae MO3UTHBHE
BUPIIIEHHS KOH(MJIKTY Ha OCHOBI MOTO/DKEHOI TMO3WINi, KOMIIPOMICY,
CHIBpOOITHHUIITBA.  3MICTOBHMM  QHTUIIOAOM  MOHATTIO  "KOHCEHCyc" vy
KOH(IIKTOJIOTIi € TOHATTA "auceHcyanisM" — cUCTeMa BIJIHOCHH JIIOJICH, CTaH
JIyXOBHOI Oprasizaiiii CyCHiJbCTBa, IO IIAMOPSAIKOBYETHCS OJHIN 13 cTparerii
MOBEAIHKU Y KOH(JIIIKTI — COIiayIbHIN KOH(POHTAIII].

KonceHcyc € pitieHHSIM, yXBaJeHUM 7151 KOH(PITIKTYIOUMX CTOPiH, y po3pooiri
SKOTO CBIJIOMO O€pyTh y4acTh yCl1 YYaCHUKHU Tpoliecy. BapTo 4iTko po3ymiTa, 110
noAiOHa yrojia MOKe IPYHTYBATHCS JIMIIE Ha CTAOUIBHIN 3ro/1, Y sIKii 3allikaBieH1
BCl yYacHHKHU KOHQIIKTY. BolHOYaC KOHCEHCYC SIK METOJ BUPIIIEHHS! KOH(IIIKTIB
nepeadoavace 1 HaIBHICTh TEBHUX YMOB:

— MpeaMeT CyNepeukd MOBUHEH OyTH HAA3BUYAMHO CKIAIHHUM, a IHTEpecH
CTOpIH — 3HAYHOIO MipOI0 po30iraTucs;

— 0o0UJIBI CTOPOHM T'OTOBI PO3MOYATH MOIIYK Yy c(hepl HE CXOXKHUX paHilie
1HTEpECIB;

— HAsBHICTb 4Yacy Ui TONIYKY albTEPHATHUB, SIKI MOXYTh 3aJI0BOJIHLHUTH
oOHWJIB1 CTOPOHU;

— CTOPOHM TIOBMHHI OYTH 3alliKaBJ€HI B JOBIOCTPOKOBOMY, a HeE B
TUMYacCOBOMY BUPIIICHHI TPOOJIEMH.

3acTocyBaHHSl TEXHOJIOTII KOHCEHCYCY i Yac yrnpaBiiHHSA KOHQIIKTaMU



Ma€ Ha METI1 He TIIbKU MiHIMI3allit0 1Oro HACIiIKIB, ajle 1 MaKCUMAaJIbHy KOPUCHICTD
JUISL yCIX MPUYETHUX J10 KOH(ITIKTY.

Ilin yac BUBYEHHS OCOOJMBOCTEH KOHCEHCYCY HEOOXiTHO PO3PI3HATH
MOHATTS "KOHCeHCyc" 1 "kommpowmic" 1 BIAMOBIJHO 3aCTOCOBYBATH iX, OCKUIBKH
BOHHU TICHO TIOB'sI3aHI MK co0o0t10. Kommpowmic — 11e mporiec, 1o MoeaHY€e 3YCHILIIs
KOH(IIKTYIOUUX CTOPIH 3a 11 CIIJIBHOTO MOIIYKY BUXOJY 13 CTaHY IPOTUCTOSHHS,
B OCHOBI SIKOTO € B3a€MHI IOCTYIKH, HEOOOB's3KOBO B3aemoBurimHi. Ilig wac
KOMIIPOMICY 3acCTOCOBYeThCs TexHosoriss "topry". Ilpocta ¢opma BupimeHHS
KOH(IIKTY MPUXOBYE CKJIAJHICTh CAMOTO MPOLIECY BEACHHS TOPTry, Ta i cucreMa
MOCTYIOK JIy’K€ 4acTO 3yMOBJIIOE HE BUPIMICHHS KOHQIIKTY, a TUIbKH JO3BOJISE
BIATSATHYTH BHUPILICHHS MPOOJIeMH Ha OLibII BigAaleHUil TepMiH. 3 OISy Ha e,
MOXHa TOBOPHTH, IO II€l croci® He 3aBXIW NPHUAATHUW [JIs BUPIIICHHS
KOHQIIKTHUX CUTYaLlIH.

3HAXOKEHHSI KOHCEHCYCY — METOJI YXBAJCHHS TaKOro pIIIeHHS, SKe
CXBJISATH  yCl  yYacHMKM  mporecy. TepmiH  "KOHCeHCyc" — 3a3Buyaii
BUKOPUCTOBYETHCS SIK JUISI TIO3HAYEHHS TPOIIECY YXBaJIEHHS PIIICHHS, TaK 1 JJIs
camoro BupimeHHs. OTxe, PIICHHSI-KOHCEHCYC, HEBIIPUBHO TMOB'A3aHE 13 CAaMUM
npouecoM. MeToJ] KOHCEHCYCY 3aCTOCOBYETbCS Oararbma  CHIJIBHOTaMHU:
peniriiHuMu  (HampukiIaa,  KBakepH),  aHAPXICTCBKUMH  OpraHi3allisMH,
PI3HOMAHITHUMHU HEJCp)KaBHUMU OpraHizallissMd 1 HaBiTh IUIMMH HapoJaMH
(ipokesmn). B okpemMux IeMOKpaTUYHUX KpaiHaX KOHCEHCYC € OCHOBHUM METOJIOM
YXBJICHHSI ICPKaBHUX PIillICHb.

3a yMOB JOCTaTHBOI TPAKTHKH KOHCEHCYC MOKE 3MIHUTH OCHOBH
CYCIIUJIBCTBA, OCKUIbKA CHUIbHE YXBAJECHHS pIlIeHHS (OPMY€E OCHOBY IS
PIBHOIIPABHOI CHUIBHOIL JISJIHOCTI, a TAKOXK ISl KOJIEKTUBHOTO KOHTPOJIIO 32 HEIO.

IIpakTka mnoka3ye, 0 HaW4YacTilie Ipouec YXBAJCHHS PillICHHS
METO/I0M KOHCEHCYCY B OKpeMiil CIIiJIbHOCTI CKJIAJA€ThCS 3 EBHUX €TAIlIB:

1. IIuTanHs 3 TOPSIAKY AEHHOTO.

2. IlpencraBiaeHHs 1 MOSCHEHHS MPOOJIEMHU.

3. [loBimomiieHHS 10aTKOBO1 1H(OpMAIIii 1 IEPCTIEKTUB.

4. M0o3KOBHUH IITYypM.

5. Biaryku, koMeHTapi, KpUTHKA, TUTAHHS.

6. Yu 3rizHa rpyna 3 BU3HAYEHOIO 1/1€€10 (TaK — KOHCEHCYC 3HAMIeHO, HI —
MOBEPHEHHS /10 1I. 4).

7. MO3KOBHUH IITYPM: SIK BTUIUTH 1JI€0 B KUTTA.

8. [Ipomno3uiiis, 1110 CUHTE3YE BCI 1]1€1.

9. [Ipono3wuiiis migTpuMaHa (Tak — KOHCEHCYC 3HaWIeHO, Hi — 1. 7).

10. BignoBi/i Ha yTOUYHIOOY1 3alTUTaHHS.

11. BignoBiji Ha KPUTHKY.

12. CrisibHI IOTTPaBKH.

13. IIpomno3uiis miaTpuMaHa (Tak — KOHCEHCYC 3HANCHO, HI — 1. 7).

14. TloBTOpEeHHS MPOMO3UILIi1, 3aKJIUK J0 TOJIOCYBaHHS.

15. Yu € Taki, XTO yTpuMaBcs?

16. Yu 3Hs7TM BOHH CBOI 3amepedeHHs? (Tak — KOHCEHCYC 3HaiaeHo, Hi — II.
11).



17. Xtoce 6mokye? (11 — Bei moroaunucs? — KOHCEHCYC).

18. BusicHith, yoMy — CripoOyiite crioyartky (1. 7).

19. 3anumTe 3anuTaHHsA Ha HACTYIIHUM pa3.

IMix yac MArOTOBKH A0 yXBaJIeHHSI PIlEHHS HIIJIAXOM KOHCEHCYCY
PO3NOIIIAIOTLCS POJIi:

— TIMcap — 3aIrcye PIlIeHHs Ta TPYIH 1 JOBOJUTHh MOTO JI0 BioMa 0cCi0, sKi
MPOIYCTHIIH 300pH;

— XPOHOMETPHUCT — MOBIAOMIISIE TIPO 3aKIHUEHHS TEPMiHIB PO3IJISAY MUTAHb 1
NEPEXO0.y 10 HACTYITHOTO;

— CIIOCTEpIray — CIoCTePirae 3a HACTPOEM IPYIIH, TOMIYa€ BOPOXKICTb, 3MMICTh,
CMYTOK, pO3ryOJIeHICTh 1 1H. Ta TMOBiAOMIsiE Trpymy: "5 MOMITHB, L0 JEXTO
HEBJIOBOJICHHU PIIIEHHAM Ipymnu";

— (pacuiiTaTop — BKpail BaXKJIMBA JIOJUHA y TPy, A€ JIOAU MOTaHO 3HAIOThH
OJIMH OJHOTO, a00 HE 3HAaOMI 3 TEXHIKOIO KOHCEHCYCY; HOro 3aB/laHHs MOJISITa€ B
TOMY, 1100 TPOIEC yXBaJCHHS pIIICHb HE BIJIMIIOB BIJ CXEMH, JOTIOMArae y
BUPIIIECHH] TIEBHUX MPOOJIEM.

VY pa3i 340pOBOro MpolLECy yXBaJC€HHS PIMICHHS MUIAXOM 3HaXOIKEHHS
KOHCEHCYCY 3a3BHYail 3a0XOUyIOThCS PI3HUL Yy MOIJsSAax, a po301KHOCTI
YCYBaIOThCSI 3aBYACHO, IO MAKCUMAJIBHO 301IbIIIYE MOXIIUBICTD YpaxXyBaHHS JYMOK
KOXHOT MeHmuHM. Hampukinazn, Bimomo, mo y Barukani icHyBana QyHKIis
"yreruroBaya Bipu'", abo "ajgBokara ausBoia", SKy BHUKOHYBaB CIELIAJbHO
MPU3HAYEHUH CBAILLEHUK, 30KpeMa, M1l YaC YXBaJICHHS PIIIEHHS PO KaHOHI3AI[IO.

Konu x onxHorosjoccss JOCATTH CKJIAJHO, OCOOJMBO y BEJIMKUX TIpynax,
MOKYTb 3aCTOCOBYBATH aJbTEPHATUBHI MOJIET1 KOHCEHCYCY.

OaHOroJIOCHO MiHYC OQMH — yCl YYaCHUKH, KpPIM OJIHOTO, MIATPUMYIOTH
pimieHHs. He3roguuii He MoXe OJIOKYBAaTH pIILICHHS, aje BIH MOXE 3aTsIryBaTd
nebatu, OyTH MOCTIMHUM CIIOCTEpiradyeM BUKOHAHHS PIIICHHS, 1 HOTO TYMKOIO TIPO
HACJIIJIKU PIIICHHS MOYHA I[IKABUTHCH 3TOIOM.

OaHOr0JIOCHO MiHYC IBA HE JO3BOJISIE IBOM 1H/IMB1/1aM OJIOKYBaTH PillICHHS,
ajJie B TAaKOMY pa3l BHUPIIIMTU CYNEPEUHICTh BAAEThCS IiBUIIe. Hesromna mapa
MOJKE TOAATH Ha PO3IJIST CBOIO QJIbTEPHATHBHY IyMKY IpO T€, UMM IOraHe
pillieHHs, i Ha/laeThbCsl MOXKJIMBICTh 3HAWTH 3arajibHi IMJICTaBU 1 CXWUJIMTH Ha CBIU
01K TPETHOTO YYaCHHKA, 11100 OJIOKYBATH pilIeHHS. SKII0 BIPOOBK BCTAHOBIECHOTO
gacy TpeTii M0 HUX HE NPHETHYETHCS, iX apryMEHTAIlisl PO3TISAAE€THCA SIK
HETNIePEKOHJINBA.

OaHOro/I0cHO MiHyC TpPM i TMOJIOHI CHCTEMH BpPAaXOBYIOTh 3/aTHICTb
YOTUPHOX 1 O1IbIIIE YHACHUKIB aKTUBHO OJIOKYBATH pillieHHS. PO3IIIA/1al0ThCS TAKOXK
CTaTUCTUYHI CTyMeH1 3roau Taki, sik 80%, AB1 TpeTuHu abo npocto OumbiIicTh. L
CTYII€HI HE € KOHCEHCYCOM.

[TpubGnu3HMit KoHCEHCYC. Y pa3i NpUOIU3HOTO KOHCEHCYCY HE BU3HAYAETHCS
"ckibku Oyne noctatHbo". [IuTaHHS KOHCEHCYCY BUPIIIYETHCS TOJIOBOIO. Y LIbOMY
pa3i HEeBEJNMKINA KUIBKOCTI HE3TOJHUX CKJIaAHIINIe OJOKYyBaTH DINICHHS, 1 HA HHUX
MOKJIAJIa€ThCsl 3HaYHA BiAMOBITAIBHICTH, IO MOXKE IPHU3BECTH JO PO301KHOCTEH
I0JI0 TOTO, Y OYB 11eH "TpyOuii" KOHCEHCYC BU3HAYECHUN MTPaBUIIBHO.

He3pakatouu Ha Te, 1110 B 17ealli MiJl Yac yXBaJICHHS PIIEHHS KOHCEHCYCOM



JYMKH Ta 3ayBa)XK€HHS TTOBUHHI PO3MI3HABATHUCS 1 BPaXOBYBATHUCS SIKOMOTa paHillle,
Ha TMpaKTUIl HE 3aBXKAM BpaxoBYIOTbcs Bci mnoOaxanHs. Komm 3akimuk 10
KOHCEHCYCY OTOJIOIIEHO, Y HE3TOJHOTO € TPH IUISXH:

3ayBaxeHnHsl. UneHu rpymnu, siki 0axaroTh, 11100 Mpono3ullis Oysa NpuiHAITa,
ajie BBAXKalOTh 3a MOTPIOHE MO3HAYUTH CBOE CTaBJICHHS JUIsl TPYIH, MOKYTh BUOpaTH
"3ayBaskeHHs". SIKIIO 3ayBa’KEHHSI ICTOTHE, TO MPOMO3UILIS MOXKe OyTH 3MIHEHA.

YTpumaHHs. YTpUMaTHCS MOXE WIEH IPYIH, 0 Ma€ CEpHO3HI OCOOUCTI
IpEeTeH31i A0 MPOIOo3Hullii, ajie BoAHOYac Oaxae, 11100 BoHa npoiimria. OCKiIbKY HOTo
roJIOC CIPUUMAETHCS AK "MIPOTH", O TAKOIO YYAaCHHKA, SIK TPaBUIIO, 3BEPTAKOTHCS 3
MUTaHHSM TIPO T€, 10 MOXKHA OyJ10 O 3MIHUTH y 3alPONIOHOBAHOMY pillieHH1. Takox
YTPUMYIOTHCSI YIACHHUKH, SIK1 HE 3/1aTH1 MPAaBUIBLHO 3pO3yMITH CyTh MIPOTMO3HULIli 200
B3SITH Y HbOMY Y4acCTb.

buaoxyBanns. brokyBatn mpomno3uiito Moxke OyAb-sSKui ydacHHK. Sk
MPaBUJIO, NI TOTO, IIOO IMOBHICTIO OJOKYBaTH IMPOMO3MIIIO, JOCTATHHO OHIET
moauuu. "biok" po3risaaeTbes sk 3aci0 A KpaHbOT'O BUIAJIKY, KOJIH YYaCHUK
BBaXKae, IO 11€ PIIICHHS Hece HeOe3MeKy JUIsl KOJIEKTUBY abo HOTro 4iieHiB, abo e
y po3pi3 i3 fioro miciero. "biok" — 11e mpuHIIUIIOBAa HE3roga. Y MEeBHUX MOICIISIX
YXBAJICHHS PIMIEHHS KOHCEHCYCOM YYacHHMK, IO OJIOKye MpPOIO3HUIIiO,
3000B'SI3YETHCS PO3POOUTH PIIICHHS, SIKE 3aJ0BOJIBHUTD YCiX.

Haiicrapimmii npukiiaj rpymu, sika yXBaJlto€ PIillIEHHS] KOHCEHCYCOM — TLIeM's]
1pOoKe3iB, JJIsl AKOTO 1LIeH crocid € TpaauiiiHuM. | xo4a cydacHa icTopist po3risgae
MOYATOK TMOIyJspHU3alli METOy KOHCEHCYCY 3 MOLUMPEHHSAM (PEMIHICTCHKUX 1
aHTUsAEpHUX pyXxiB 1970-X pOKIB, BUTOKM METOJY KOHCEHCYCYy MOXKHAa 3HAWUTH
Habararo padimie. J[o Mozenell yXBajieHHs PIIeHb METOJOM KOHCEHCYCY HaJIeKaTh
TaKi:

Mopeab kBakepiB. byayun n1ocuth epeKTUBHOIO, MPOCTOIO 1 MEPEBIPEHOIO
4acoM, BOHA HAaJla€ KOXHOMY MOXJIMBICTh BUCIOBUTUCA W OOMEXKY€E MOPYITHUKIB
(HampuKIa THX, XTO HaMaraeThCs TOBOPUTH HEOOMEXKEHHM 4ac). YCl y4YaCHUKH
Tpynu JUISTBCA TyMKaMHu Ta 1H(GOpPMAIIEI0 JOKA HE BUHUKHE OJHOCTANHICTB.
KinbkicTh pasiB, M0 KOKEH YYaCHUK MOKE B3SITH CIIOBO, oOMexkeHa. Po30i>kHOCTI
BUPIIITYIOTHCSL BIIPOJIOBXK AUCKYCiil. Bemxyuuit orosomrye, y oMy BCi 3rOjHi, 1 B
YOMY — Hi, SIKI ICHYIOTb PO301’KHOCTI, 1 IPOMOHYE "depHETKY" pimeHHs. PimeHHs
HaJIKUTh yCiil Trpymi, 1 BOHA Hece 3a HbOr0 BIAMOBIAaNbHICTH. KimrouoBuM
MOMEHTOM KBAaKEPCbKOI MOJENIl KOHCEHCYCYy € Bipa B JIIOASHICTH KOXHOTO 1
3IaTHICTh YXBAJIIOBATH CIJIbHI PIIICHHS.

Mogaeab npudaun3noro koucencycy IETF

IETF yxBasiwoe pimeHHss MetoaoM ''mpudjau3Horo koncencycy". IETF
HAaBMHCHO TIOBMHHI yTPUMYBATHCS BiJl BH3HAUCHHS METOIY IEPEBIPKH TaKOTO
KOHCEHCYCY, OCKIIBKH 1€ MO€e MPU3BECTH 10 cpol "po3irpatu cucteMy. 3amMiCTh
IOTO pobOoya Tpyma MmparHe 10 CTBOPEHHS '"TOUYTTS €JUHOTO KOJEKTHUBY'.
binbmicte nutans IETF BupinmyroThCs yepe3 1HTEPHET-PO3CUITKH, /1€ BC1 YIACHUKU
MalOTh MOCTIHHY MOKJTUBICTh IUTUTUCS CBOIMHU JTyMKAMHU.

IMix 4ac rpynoBOro yxBajleHHsl PillleHb [UISIXOM 3HAXOKEHHSA
KOHCEHCYCY, 4YacTO BHUKOPHCTOBYIOTh KOJBOPOBI KapTKHU. 3a3BHuYail KOKHOMY
YYaCHHUKY BUIAETHCS HAOIP 13 TPHOX KapTOK: YEPBOHOI, )KOBTOT Ta 3eneHoi. KapTku



MOXHAa TIAHIMATH SK TiJ Yac BEICHHsS MHUCKYyCli, TaKk 1 MiJ Yac TPUHHSATTS
KOHCEHCYCY JJI TO3HAYEHHS CBO€1 AYMKH. 3HAUEHHSI KapTOK 3aJI€KUTh BiJl TOTO, HA
K1} cTaii mpoiiecy BOHM BUKOPUCTOBYIOThCS. UepBoHa KapTKa BUKOPUCTOBYETHCS
MiJ Yac JUCKYCii JUIsl 3ayBa)K€HHsSI 3 TPHUBOJAY CaMOro IMpoIecy, BKa3iBKU Ha
MOPYIISHHS MTPaBWJI MpoLeTypH (B1IX1] BiJ TEMH, BUX1]] 32 pAMKH BiIBEJIEHOTO Yacy
ta iH.). [limHATa Mg 4Yac 3HAXO/KEHHS KOHCEHCYCy YEpBOHA KapTKa O3HAYae
OTO3UIIII0 YYaCHHMKA IOJO0 Ifi€l mpormo3uili. [TigHATTS ®KOBTOT KapTKH MiJ Yac
TUCKycli o3Ha4yae OakaHHS yYacCHHKA 3pOOWTH JOMOBHEHHS ab0 BIiAMOBICTH Ha
3agaHe 3anutaHHs. [1i yac 3HaXOMKEeHHSI KOHCEHCYCY KOBTa KapTKa MOKa3ye, 110
YYaCHUK YTPUMYETHCS a00 Y HBOTO € 3ayBaKCHHsI. 3€JIeHa KapTKa Mij yac AUCKYCIi
BUKOPHCTOBYETHCS JIsl TOTO, 11100 OyTH TOJaHUM J0 CIUCKY BUCTymnatounx. [1ix gac
3HAaXO/KCHHsI KOHCEHCYCy 3€JeHa KapTka o3Hadae 3roay. Jleski rpymu
BUKOPHCTOBYIOTH 1HITY KOJIIPHY CHCTEMY 3 OJJAaTKOBUMH KOJTHOPAMHU.

Tepmin '"koHceHcyc" MIIIHO YBIHIIOB [0 HaykoBoro o0iry. barato
JIOCIIITHUKIB BBaXKAIOTh HOTO ONTUMAJIBHUM CIIOCOOOM BUPIIIICHHS BCIX KOH(IIIKTIB
— BIJ] CiIMEMHUX 710 MibKHApoAHUX. OCTaHHIM 4acoM pi3H1 KOHCEHCYCHI MPOIeTypH 1
MEXaH13MH aKTUBHO OOTOBOPIOIOTHCS 1 BIIOCKOHAMIOIOTHCS. Y HAYKOBIH JiTEparypi
CJIIOBO "KOHCEHCYC'" BXKHMBA€ETHCS IMOHAWMEHINIE B TPHOX CEHCAX: IOPUIUYHOMY,
MOJITUIHOMY 1 coIfioyioriyHoMy. Tak, TMOJITOJIOTH PO3PI3HSIIOTH KOHCEHCYC Y
"By3bKOMY" CEHC1 SIK CIOCIO TOJIITUYHOTO BHUPIIIEHHS PI3HUX CYMNEPEUoK 1
KOH(QIIKTIB 1 B "MUpOKOMY" 3arajibHOMOJITUYHOMY, SKHM HA3UWBAIOTh
rpoMaasHCbkot0 3rojoto. "lIupoke" moMTHYHE PO3YMIHHS KOHCEHCYCY TICHO
MPUMHKAE 10 COIIOJIOTIYHOTO, 3 MO3MIII KO0 KOHCEHCYC — 1€ 3T0/a 3HAUYIIOi
OIBIIOCTI JIOJIEW CHIIBHOTH IIOJ0 HAWOUIbII Ba)XXJIMBUX AaCMHEKTIB MOro
COLIIAJIBHOTO TOPSIIKY, BUpaxeHa B Aisix. Cepen 1OpUCTIB TepMiH "KOHceHcyc"
BUKOPUCTOBYIOTh B OCHOBHOMY (hbaxiBlll B Tally3l MIXKHApOJHOTO IpaBa,
PO3IIIAIal0ud MOTO SIK METOJ BUPOOJEHHS W yXBAJCHHS MIXHAPOIHO-TIPABOBUX
aKTiB. Y3arajbHIOKWYU Pi3Hi MOrJasiad i miaxoad, MOKHA BHOKPEMHMTH JBa
OCHOBOIOJIOKHI MPUHUIMIIN KOHCEHCYCY:

— MATPUMKA PIIEHHS OUTBIIICTIO (Kpalle KBati(iKOBaHOK) YYaCHUKIB HOTO
YXBaJICHHS;

— BIJICYTHICTh 3aliepeueHb MPOTH YXBAJCHHS PIMIECHHS 31 CTOPOHU Xoda O
OJIHOTO 3 YYaCHHKIB.

BoaHouac koHceHCyc nependayae BiICYTHICTh TUIBKHU MPSMUX 3alepeyeHb i
LIJKOM JOMyCKa€e HEUTpajibHy MO3UIII0 1 HaBITh OKpeMi OOMOBKHM A0 PILIEHHS,
SKIIIO BOHM HE TIJIPUBAIOTh CaMy OCHOBY JOCATHYTO1 yroau. KoHceHcyc — 11e 1 He
pllieHHs1 OIBIIOCTI, OCKIIBKA BIH HECYMICHHMI 13 HETaTUBHOIO MO3UIIIEI0 X0Y O
OJIHOTO 3 YYaCHHKIB. 3aPONIOHOBAHE PO3YMIHHS KOHCEHCYCY 3aCTOCOBHO HE TLIBKH
0 MDKAEp’KaBHUX BIAHOCHH. HUM 3pydHO KOpUCTYBaTHCA 1 MiJl 4Yac aHai3y
BHYTPIIIIHIX TPOIIECIB. HquOMy 3aBX/IM, KOJIM WIETHCS PO KOHCEHCYC K METOJ
BUPOOJICHHS 1 yXBaJIeHHS pitieHs (MOJITUYHUX, 3aKOHOJABYUX, CYJOBHX),
JOTYCTHMA TIPsiMa aHaJIoTis 3 MI>KHAPOHO-TIPAaBOBUM TPAKTyBAHHSM.

Hacammepen KOHCEHCYC SIK METOJ yXBAJIEHHs pIllICHh  TTOAUTSETHCS
Ha IOPUIUIHHUN (KOJTU KOHceHcyCHl METOMU 1 TpOIEeAypu  TependadeHi
HOPMATUBHUMHU  aKTaMHd 1  CIOPUYUHSAIOTH  TI€BHI  TPABOBI  HACHIIKH)



1 HeropuInYHUM (HedopMaibHi crocoOu BupimeHHa KoH(ikTiB). HOpuanunuit
KOHCEHCYC MO)Ke OyTH 00OB'SI3KOBUM (SKIIO JIONYCTUME TUIBKA KOHCEHCYCHE
pimeHHs) 1 (HaKyIbTaTUBHHUM (SKIIO Pa3oM 13 KOHCEHCYCHUM JIONYCKAEThCS M
THITUN TTOPSAOK YXBAJICHHS PIIICHHS ).

Cepen HaWNMOIIMPEHINIMX TEXHOJIOTA KOHCEHCYCY CYYacCHOI0 4acy
MOKHA BHALIMTH Pi3Hi (popMu apoOiTpaxy.

3000B's3yr0umii apoiTpaxk. KondnikTyrodi CTOpoHU BUOUPAIOTH IPYITy 0Ci0
JUISL pO3TIISAY iXHBOI CyMepeykd 1 BUHECEHHSI OCTATOYHOTO PIIICHHS, [0 MaTUMe
3000B's13y104y crity. CX0XOCTI 3 CyIOBUM IIPOLECOM J0JIa€ MPOIeypa PO3TISAY
MUTAHHS, OJTHAK CaM MPOIIEC HE Ma€ YITKUX HOPM, K1 O peryntoBaiu O0e3mnocepeHiin
pO3TIsiA AO0Ka3ziB. SIKIIo mporec He MOMyCKaB IpyOMX MOMUIIOK, CYyJId MOXYTh
HAJAaTHU IPUMYCOBY CHITY PIlLIEHHSM 0OOB'SI3KOBOTO apOITpaxKy.

Pexomenpauiiinuii  apo6iTpaxk. I[lpomemypa posrmsimy — aHajoridyHa
MOTEPEeTHhOMY BapiaHTy, OJIHAK, DIIICHHS, SIKE€ BHHOCUTH HEHTpalbHa 0cC00a,
HOCUTH Juisi 000X CTOpiH pekomeHaamiiiHui xapaktep. [lomiOHuit BapiaHT
apOiTpaxKy mependayae ydyacTh TaKOi KaTeroplii ydacHHKa IPOLECY, SIK eKCIeprTa.
YyacTte ekcnepra  BUKJIMKaHa  HEOOXIIHICTIO  OJEpKaHHS  YYaCHUKaAMU
MPOTUCTOSIHHA KBaJi(hiKOBAaHUX BUCHOBKIB IIIOJI0 CIIPHOTO MUTaHHS, 110 Hajali
MOKYTb BIUTUHYTH Ha iXHIH BUOIp, MPUIHATTS a00 HE yXBaJICHHS pillleHHs apOiTpa.

ApOiTpax "kinueBoi npono3uuii'. [Iporec, y miioMy, MoXe po3rIsiAaTUCS
K PI3HOBHUJ 3000B's13yr04oro apoiTpaxy. KoxkHa 13 CTOpIH NpONOHY€E Ha PO3TIIA
CBIA BapiaHT BUpIMIEHHS KOH(IIKTHOI cHTyauli, apOITp, PO3IJIAHYBLIN
3alpONOHOBAHI BapiaHTH, BUOWpAaE OAHY 3 HUX, O€3 MpaBa BHECEHHS OyAb-SKHX
3MiH.

O0mexennit apOiTpa:xx. OcoOnMBICTIO TOAIOHOTO BHIY apOITpaxy €
MIOTIEPETHE BCTAHOBIICHHS MEX IOCTYMOK KOHQIIKTYIOUMMH CTOpPOHAMH. SIKIIO
piteHHs apOiTpa BUXOAUTH 3a MONEPEIHHO Ha3BaH1 MEXI1, MPETEH311 BpPaXOBYIOTHCS
3T1JIHO 3 MOTEPEIHIMHU yrogaMu ado MpOTIroM HOBOT'O payHIy 3yCTpivei.

IMocepennunbkuii  apéirpax. Pi3HOBUI 3MIIIAHOTO  PETYJIOBAHHS
KoHpikTy. TpeTiit 0cobi MPOMOHY€EThCA OEIHATH B c001 (hyHKIIIT TOCepeTHUKA 1
apOitpa. 3amnporieHa ocoba (abo rpymna) 3000B's13aHa 3HAUTH ONTUMANBHY (PopmMy
3rojau, ska 0 He JpaTyBajia KOH(IKTYIOUMX CTOPIH, CTBOpIOBaJIa O CHPHUSTIMBI
00CTaBHHM JIJIs1 HOTO BUPIIICHHS.

Tperelicbkuii cya. CaM TpeTEHCHKUM CYIOBUM MNPOLEC MOXKE CTaTh
IpPEeIMETOM YroJId MK CTOPOHAMHU 200 MPEMETOM 3aKOHOJABYOTO PEryIIOBaHHS.
CropoHU KOH(IIIKTY cami MOXYTh OOpaTH YNOBHOB&KEHY OCOO0Y, Yy3rOAMTH ii
MO>KJIMBOCTI 1 MEXI1 MOBHOBa)keHb. L0 cTOCyeThCS pillleHHS TPETEMCHKOTO CYIIl,
TO BOHO € JIJIsI BC1X CTOPiH 000B'I3KOBHUM 1 ocTaTouHO 1 M.

Koncencyc i komnpomic - aBa OJM3BKO 3B'I3aHUX MK CO0OIO0 SIBHUINA 1
npouecu. Kommpowmic - 1ie npoiiec, Mo NOEAHYE 3yCHIIIS KOHPIIKTYIOUUX CTOPIH
3aJUIsl CHOUIBHOTO MONIYKY BHMXOAY 13 CTaHy NPOTHCTOSHHSA. B OCHOBI naHoro
IpoLECy JieXKaTh B3a€EMHI MIOCTYTIKH, IPY LIbOMY BOHH HEe 000B'SI3KOBO IMMOBUHH1 OyTH
B3aeMOBUTIIHUMU. Cama TEXHOJIOTIs, LI0 3aCTOCOBYETHCS IMPH I[bOMY, JOCUTH
pocTa - 1€ TeXHooris "Topry".

[Ipocta popma BupimeHHS KOHGIIKTY TPUXOBYE CKIATHICTh CAMOTO MPOIIECY



BEJICHHS TOPTy, Ta W CHCTEMa TOCTYIOK Jy>K€ YacTO BEAE HE 10 BHPIMICHHS
KOH(ITIKTY, @ TUIbKH JI03BOJISIE BIITATHYTH Ha OUTBIN BiJI/IaJIEHUNA TEPMIH BUPIIICHHS
npobsemu. Buxosuu 3 11,010, MOKHA TOBOPUTH, 110 TTOAIOHUHN CTIOCIO TTPOCTO HE
31aTHUIM a00 HE MPUJIATHUM I BUPIIICHHS O1IBIIOCTI KOH(IIKTHUX CUTYAIlIN.

Komrmpomic MokHa po3riasgaTH sSIK 3allepedcHHS, 3MiHY CBOiX IEPBICHUX
MO3UIIIH, 0 TAaKOX MOJKE PO3TJISAIATHCS SK BapiaHT 3arlepeueHHs. Y TOH Ke Jac,
SKITO TTOA10H1 3MIHM OyIyTh 3aJI0BOJILHIATH OOMIABI CTOPOHHU, a00 MOCTYIIKA OJHIET
13 cTopiH Oyzae HOOpPOBUIHHOIO 1 TIPU LIbOMY He Oyje mopyuryBaTH Horo 0a30BUX
1HTepeciB, TO MOAIOHNUN KOMIIPOMIC HaBPs YU MOXKHA PO3TJISAATH SIK 3ariepeueHHS.
ﬁMOBipHime nmo1i0He TIOBOKEHHS Oy/Ie HaraJyBaTH MOIIYK CIIOCO0IB 30IMKEHHS
TMO3HIIA.

8. FOpuaunuHi cnocoou BperyIi0BaHHA KOH(IIKTIB

KoHceHcyc € Halminmum crnoco0oM yxBajieHHs pillleHb, OCKUIBKH JIUIIE TaK
npo0biemMa Moke OyTH BHUpIIIEHA OCTATOYHO. SIKIIO K pillleHHs BigoOpakae TUIbKU
MO3UIIII0 OLIBIIOCTI, BOHO abo mependadaTUME TMPUMYCOBE 3AiHCHEHHs, abo
IOCTYIIOBO OTpHUMa€e 3arajibHe cxBajieHHs ("mpuxoBaHuil koHceHcyc"). Ilpore,
pa3oM 13 MO3UTUBHUMHU CTOPOHAMM, KOHCEHCYCHHH METOJI MAa€ TAaKOX CYTTEBI
Henodiku. [lo-nepie, HEOOXIAHICTh OAaraTOKPAaTHUX Y3TOMXKEHb IMO3HIIIHN 3aTsArye
yXBaJICHHS PIIICHHS, TMO-Ipyre, BUHUKAaEe HeOe3lmeKa yXBaJleHHS HEKOHKPETHUX,
3arajbHUX pIIIEHb, OCKUIBKM 3a HUMH MPOCTIIIE AOCATTH KOHCEHcycy. Tox
NIJBUILEHHS CTYNEHS Y3rOJXKEHOCTI PIMIEHHS MOXE€ WTH B 30UTOK MO0 SIKOCTI
HaBITh Y MIXKHAPOJAHOMY IIpaBl, J€ IepeBara KOHCEHCYCHOr0 METOY MOB'si3aHa 3
MOBArol0 CyBEPEHITETY JEPKaB 1 HEMOKJIMBICTIO TPUMYCOBOT'O BUKOHAHHSI PIIIIEHbD,
a 1oT0 3aCTOCYBaHHS JJOCUTh OOMEXeHe 1 He0e3yMOBHE.

[InsxoM KOHCEHCYCY BHUPIIIYIOTHCA TUIbKU "HANOUIbII BaXKJIUBI" MUTaHHS.
3a3Buuaii ix BU3HaYa€e cama Mi>KHapOoIHa oprasi3zaiiis (a00 KoHpepeHIlis ), puIomy,
SK TIPaBWJIO, BBAKAETHCS, IO 1IEW MPUHIUI 3aCTOCOBYETHCS JIUIIE "HACKIIBKU 11€
MO>KJIMBO" (ITOKH BJIA€THCS JOJIATH BUHUKAIOY1 pO301>KHOCTI). SIK 3amacHuii BapiaHT
nepen0avaeThCsl 3BUYAMHUA METOJ] YXBaJCHHS PIIIEHh OUIBIIICTIO TOJIOCIB.
BuxitouHO Ha OCHOBI KOHCEHCYCy Mpalioe, 30kpemMa Pana 3 Oesmeku 1
CiBpoOITHUIITBA B €BPOIIi, HE3MIHHO JIOTPUMYETHCS KOHCEHCYCHA MpoIeaypa 1 B
Pani besneku 00H. Tak, 6nokyBanHs Pociiicekoro @eneparieto 1 Kutaem pimeHHs
11010 BTpY4YaHH y BiicbkoBUI KOH(IKT y Cupiiy 2011 porii, He 1a710 MOKIUBOCTI
OOH BTpYyTUTHUCH y CUPINCHKHUI BHITPIIIHBOAECPKABHUNA KOH(IIKT. Y pe3ynbTari
Pocis 3mymiena Oyna B3t Ha cebe (yHKIII MmocepeaHuka y HeWTpami3amii
KOH(DJTIIKTY MIXK BJIaJ010 1 HOBCTaHIsIMU y CHpii.

YcepenuHi nepkaBu OPUIANYHUN KOHCEHCYC MEHII HEOOXiaHUM (JepkaBa
MOK€ MIMPOKO BHMKOPHUCTOBYBAaTH 3acoOM aJMIHICTPATUBHOTO BIUIUBY), TOMY
HATparuisie Ha YUMAaJIO TEPEIIKo ], OCOOIMBO 3a BIJACYTHOCTI 0a30BUX OCHOB ISt
TPOMAJSTHCHKOI 3roau. ToMy 3aKOHOMABCTBO OUTBIIIOCTI JEpkKaB, SK MPABHUIO, HE
MICTUTh BUMOT BHUPINIYBaTH TWTAHHA BUKIIOYHO KOHCEHCYCHHM METOOM.
KOpunnynuii KOHCEHCYC Maixke 3aBkaAu Mae (aKyJIbTaTUBHHMA XapakTep, TOOTO
KOHCEHCYCHa IPOoLIeypa PO3TIIsAA€THCS SIK MONEPeIHs cTais ado albTepHATUBHUN



BapiaHT yxBaJjieHHs pimieHHs. BogHouac (akyiabTaTUBHO IOPUIUYHUNA KOHCEHCYC
3aCTOCOBYETHCS MPAKTUYHO Y BCIX raidy3six Mpasa.

Y KOHCTUTYHiHHOMY NPAaBi NPUHIUI KOHCEHCYCY BTIJIIOETHCS IBOSAKO:

1. PeanpHa, cTabiapHa, JEMOKPATUYHO MIPUKHSITA KOHCTUTYIIIS BioOpaXkae i
THCTUTYIIIITHE O0opMIIL€ JOCITHYTHH Yy CYCHUIBCTBI KOHCEHCYC MIOJO0 MOJITHKO-
MPaBOBOTO 1 COLIAJIBHO- eKOHOMILIHOFO ycTporo aepkaBu. KoHCTUTYIIIO MOXHa
po3msiIaTd AK cydacHe 1 (opmanizoBaHe BTUICHHS KOHIIEMINT CYCIUIBHOTO
JIOTOBOPY. "CycniJILHo-J:LOFOBipHHﬁ" XapakTep KOHCTHTYIIi HAaroJiolrye Ha
YCKJIQIHEHOMY ~ TTOPS/IKY il yxBaJeHHA 1 3MIHU: KOHCTI/ITYHII/IHa OUTBIIICT Y
napjamMeHTi, pepepenaym 1 ixme. Li npouenypu He € 4iTKO KOHCEHCYCHUMHU, ajie
HAOIKEH1 10 HUX.

2. Kouctutymii OupIIOCTI JepkaB mependadaroTh €Ki, BJIAcHE,
KOHCEHCYCHI TPOIICAYPH, CHPSIMOBAHI Ha 3HATTSA CYIEPEYHOCTEH 1 BUPIIICHHS
KOH(JIIKTIB Mk PI3HUMU TUJIKAMH BIIaJ1, OpraHaMH JIep>KaBH Ta ii cy0'ekramu. Y
pa3i HEIOCSITHEHHS Y3T0JKEHOTO PIICHHS] BOHU MAlOTh IPABO NEPEIATH CYTIEPEUKy
Ha PO3IJIST BIAMOBITHOTO CYIY.

VY KoneriaJibHUX oOpraHax 1HOJlI TMPOBOJAUTHCA "M'sIKE€  pPEUTHUHIOBE
rojocyBaHHs". UneHu oprasizaiiii 0epyTh yuacTh y FOJIOCYBaHH1, BUPAXKatOUH CBOE
CTABJICHHS /10 KOKHOI 3 MPOIO3ULiH, 10 KOXKHOI 13 3alIpOIIOHOBAHUX KaHAUJATYP.
[Ticnst MOpIBHSIHHS BCIX PEUTHHIIB MOTPIOHO BMOpATH TOM BapiaHT pillieHHS abo
KaHJIUJATYpy, KU ojep:kaB Oliblle NpeepeHIiil 1 He BUKIMKAB 3alepeyeHb.
[IpoTe y TakoMy BUIJISAL LISl IpOLieypa MPAKTUYHO HE 3aCTOCOBYETHCS. 3a3BUUai
IUIIXOM PEUTHHTOBOrO TOJOCYBaHHS BH3HAYalOTh JBI-TPM OCHOBHI MPOMO3MIIT
(kaHIUAATYpH), BUOIp 3 AKUX 3A1MCHIOETHCA OLIBIIICTIO TOJIOCIB.

AKTUBHO (DYHKIIIOHYE IOPUINYHUN KOHCEHCYC Y UMBUIBHOMY 1 IUBLIBHO-
poliecyalbHOMY MpaBl, 3aCHOBAHUX HA NPHUHIUII JUCIIO3UTUBHOCTI, 110 HAJIA€
CTOpPOHaM MPaBOBITHOCHH MOXJIMBICTh CAaMOCTIHHO BHU3HAUaTH XapakTep 1 oOcsr
B3a€EMHUX TpaB 1 OOOB'A3KIB, YyperyjaboByBaTh po30iKHOCTI. L{uBiIBHI
MPaBOBITHOCHHM, SIKI BUHUKAIOTH 13 JIOTOBOPIB, MOBHICTIO CYTO KOHCEHCYaJbHI.
[IpuyoMy B HUX, SIK MPABUIIO, /i€ 0OOB'SI3KOBUII KOHCEHCYC, a (PaKyJIbTaTUBHUH €
BUHSITKOM (apOiTpaskHE BUPIIIEHHS MEPEIIOTOBIPHUX CYIEPEUOK).

VY 1uBUIBHOMY TIPOIIECI KOHCEHCYC, HABMaKH, € (aKyJIbTaTUBHUM: CTOPOHH
MalOTh MpPaBO 3aKIHYUTU CYNEPEUYKy CBITOBOIO YroAO0, ajie SKIIO BOHA HeE
JOCATHYTA, yXBally BUHOCUTH cya. Ha (paxympTaTHBHOMY KOHCEHCYCI TPYHTYETHCS
cCiIMEiiHE TMpaBO, OCKIIbKM BCl CIMEHHI mpoOseMu 1 KOH(MIIKTH MOBHHHI
BUPIIIYBATUCSl 32 B3a€EMHOKO 3rOJ0I0, 1 JIMIIE KOJIM 1€ HE BUXOJAWTh, B JIIO
BCTYNAIOTh MMPABOBI HOPMHU.

KoncencycHi mponieaypyd HIMPOKO 3aCTOCOBYIOThCA [IJIsi 3amoOiraHHs Ta
BUPILIEHHS COLIANBHO-TPYA0BUX KOHQIKTIB. OpuInyHuii KOHCEHCyC BiJIOMUI
HaBITh AMEPUKAHCHKOMY KPHUMIHAJILHOMY TPOIECOBI, JI€ MPUHIIUI 3MarajbHOCTI
MOPOMB rinepTpodoBaHe 3HAUCHHS BU3HAHHS OOBHHYBauY€HUM CBOET MPOBUHHU, 1110
OPAaKTUYHO Tiepedayae OroJIOIIEHHS OOBHMHYBauyBaJIbHOTO BHUpOKY. BiH
nepeadayae yKiaaJeHHs Tak 3BaHUX "000py- NOK Mpo BU3HAHHS" — 0COOIUBOI yroiu
MDK OOBMHYBAYE€HHSIM 1 3axUCTOM, 3a SKUM OOBHHYBad 3000B'SI3Y€ThCS
nepekBaipikOByBaTH JiSIHHA HA MEHII TSOKKUH CKJIaJ 3J0YMHY, 3J0YMHEIb —



BU3HATH CBOIO TPOBHHY, a CYIJAS yXBAIUTH BUPOK BIJMOBITHO 1O YKJIAJICHOI
oneparii. Tomy OinpmIicTh KpuMiHabHUX cnpaB 'y CIHIA 3aBepirytoTbes
"omepalii€ro mpo BU3HaHHA", a 00'€KTUBHA 1CTHHA 3aJIMIIAETHCS HEPEATI30BaHOIO.

JI1s1 mocsATHEHHSI KOHCEHCYCY HEOOX1THO 3BUTBHUTH TIpeAMET KOH(MIIKTY BiJl
CyNyTHIX "HallapyBaHb'": HEICTOTHHX IHTEPECIB CTOPIH, iX E€MOIIMHUX OIIHOK 1
peakiiiid. YacTto HEOOXITHUM YacOBUN PO3PUB MK BUHMKHECHHSM 1 BUPIIICHHSAM
KOH(QUIIKTY, OCOOJMBO KOJM MACTHCA TMPO IEPEeroBOpH MPO  IMOJITHYHE
BpPETYJIIOBaHHS  30pOMHOTO  3ITKHCHHS. 3HAXO/DKCHHS  KOHCEHCYCY  CIIif
PO3MOYMHATH MICIsl MPUIMHEHHS BOTHIO 1 PO3BEACHHS BOIOIOYMX CTOpiH. TepMiH
BCTAHOBIIIOETHCSA 1 711 IOAPYXOKS, sIKE BUPIIIMIIO PO3MYyYUTHCH. HaBiTh sKIO 32
1€l yac BOHU 1 HE 3MIHATH CBOiX HaMipiB, OJJHAK 3MOXKYTh CIIOKIiHHIIIIE 0OTOBOPUTH
1 CaMOCTIHHO BUPILINTH MUTAHHS MPO PO3MO/ILT MaifHa 1 BUXOBAHHSA JITEH.

OTxe, KO)KHa KOHCEHCYCHa MpoIeaypa MOBHHHA BHUKJIOYATH aOCOIIOTHE

JIOMIHYBaHHSI OJIHI€T 13 CTOpIH 1 3a0e3medyBaTH BHKOPUCTAHHS O0'€KTUBHUX

KpUTEpPIiB OIIHKKA CHUTyalii. 3a3BUyaid i IOTO 3BEpPTAIOTHCS 10 MOCIYT
He3alllKaBJIEHUX OC10: mocepenHuka, apoitpa, cyaai. [Ipore HeoOxiaHO mam'saTaT,
[0 CTPOT0 KOHCEHCYCHOIO MPOIEAYypa MOKE BBAXKATHUCS TIIBKA B TOMY BHUIIAJIKY,
AKIIO peKkoMeHaaril "TpeTix oci0" He MaroTh O0OOB'A3KOBOTO XapakTepy, a JIMIIE
JIOTIOMAaraloTh y4acHUKaM KOH(QUIIKTY niith 3roau. Haltnommwmpenimmit croci
BUPIIIECHHS IOPUIUYHUX KOH(DIIKTIB — CYJJOBUIN — HE € KOHCEHCYCHHUM.



