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1. MeniaTop sik npodecisi. KomnerenTHocTi meaiaTopa.

VY Garatbox KpaiHax CBITY, a 3 HEIaBHBOTO 4Yacy 1 B YKpaiHi memiaTop €
CaMOCTIHHOIO Tpodeciero, BKIOUEHOI 10 KiacudikaTtopa npodeciit (kox 2442.2.
daxiBellb 3 yperyjaroBaHHS KOH(IIKTIB Ta Menmiamii y COIllaJbHO—TIOMITHYHIN
cepi).

[IpodeciitHa TisTIBHICTS MeaiaTOpa HAICKHUTH JI0 CYO’ €EKT-CYO’ €KTHOTO THITY
«JTIOMHA-TTI0IUHAY, TOOTO BOHA TMependadae CIUIKYBaHHS Ta B3a€MOIIIO 3 TIOJIbMU
3aJUIsl TOTIOMOTH 1M Y BHUpIIIEHHI a00 3amo0iraHHi KOHQIIKTHUX CUTyarid. J{ms
BOT0 MpOQECiHU MeaiaToOp Ma€ BOJOMITH MEBHUMH 3HI0HOCTSIMH, 30KpeMa,
IHTEICKTyaIbHUMH, MOBHUMH, EMOIIIMHUMH Ta HHU3KOK KOMYHIKATHBHUX Ta
MPOIIETYPHUX YMiHB 1 HABHYOK. 3 1HITOTO OOKY MisUTHHICTH MEIiaTopa HAJICKHUTh JI0
KJIaCy €BPUCTHYHUX, BOHA ITOB’s3aHa 3 aHATITUIHOIO, TOCIIITHUIILKOO TisUTBHICTIO,
IUIAaHYBaHHSM, YIPaBIIHHSAM, KOHTPOJEM, IHTEPAKIIMHUMU TIpOLIECaMH MIXK
JIOJIbMU, KOHCTPYIOBaHHSIM Ta MPOEKTYBAHHSIM MPOAYKTUBHUX HUISIXIB BUXOIY 3
KOH(JIIKTHUX CUTYAIlIH.

s mpodeciitHa MiAIBHICT BUMAara€ BUCOKOI €pyJHUIlii, OPUTIHAIBHOCTI,
KPUTUYHOCTI ~ MUCJICHHS, TParHeHHd JI0  PO3BUTKY Ta  IOCTIHHOTO
CaMOBJIOCKOHAJICHHSI.

[Ipectmx mpodeciitHoi AisubHOCTI mepeOyBae Ha cTajli (opMyBaHHS,
OCKIJIbKM MeJI1allisl B HAllli KpaiHl TUIbKU BIPOBAKYETHCS B MMPAKTHKY. Y 3B’SI3KY
3 IUM MOCTAIOTh MUTAHHS PO CTBOPEHHS Ta peajizaliifo BUMOT 10 Takoi mpodecii.
3a3BHuail BOHM BU3HAYAIOTHCS Yepe3 IHCTUTYT akpeauTalli MeaiaTopa.

AkpeauTanis (CUHOHIMHU — ceptudikaris/certification,
peecTpartis/registration) — mpoleypa BKIOUCHHS 10 MyOJIYHUX PEECTPIB 32 YMOBH
BUKOHAHHS TIEBHUX BHUMOT. AKpPEIUTYBAaTHUCA MOXYTh SK MeIiaTopu, TakK i
HaBYaJIbHI IEHTPHU Ta OpTaHi3allii-nmpoBaiaepu MOCIYT 1 IS IIbOTO CTBOPIOIOTHCS
okpemi peectpu. bararo muTaHbr BUHUKAE MO0 CYO’€KTIB BEIECHHS PEECTPIB
MeniaTopiB. ICHye /1Ba BapiaHTH OpraHi3allii peecTpiB MeI1aToPiB.

[lepmmii BapiaHT — BEJICHHSI PEECTPIB MOKIIAIAETHCA HA T1 OpraHizaiiii, sKi
0e3rmocepe/THbO MPAIIOIOTh 13 MENIaTopaMu — CYAH; CIYXKOHW y cIipaBax MIiTeH;
o0’eIHaHHS MENIaToOpiB; opraHizailii, skl 371HCHIOBAIM MIATOTOBKY MEIIaTOPIB;
oprasizaiiii, SKi HaJarTh MOCIYTH MeiaIlii, TOIIO.

Hpyruil MOXIMBUN BaplaHT — BEACHHS PEECTPIB MEAIaTOPIB 3BOJAUTHCS 10
HeHTpami3alii Mboro Mpolecy B paMKaxX €IUHOTO JEP)KaBHOTO PEECTPY, SKUN
BelIEeThCsl 3a3BUYail MiHicTepcTBOM IOCTHINI. Taka cucTeMa ICHye B HEBEJIUKIN
KUIBKOCT1 JepkaB: AprentuHa, bosnrapis, Xopsartisa, Kinp, I'pemis, Yropiuna,
CnoBayunna. KpiM TOro, 3a HallMMU JAaHUMHU 3 MOCTPAASHCHKUX KpaiH 000B’ I3KOB1
HalllOHAJIbHI JIEp>KaBH1 peecTpu OyJI0 HEIOJaBHO yBeleHO B bimopyci Ta Momnosi.

Komnemenmnocmi mediamopa — nuHaMI4YHE TIOETHAHHS 3HAHb, PO3yMIHHS
, LIHHOCTEH, HaBUYOK, YMiHb, sIKe 3a0e3meuye 0co0l MOXKIIMBICTh (DYHKIIOHYBAHHS
SK MeJiiaTopa.

Jlnst 3a6e3nedeHdss ePEeKTUBHOCTI Mefiarlii Ta BHUKOHAHHS CBOIX (DYHKIIIM
MeJIiaTOp Ma€ BMITH OI[IHIOBATH JUHAMIKY CEpeloBUINA KOHDIIKTY, a TAaKOX OyTH:

— pPO3YMHHUM i aKTHBHUM CITyXadeM;



— TEpIUITYUM 1 HEYNepeHKEeHUM, IEPEKOHIUBUM, JJEMOHCTPYBATU THYUYKICTh
1 BOJIIO;

— HEMIIKYITHUM, CKPOMHHUM 1 00’ €KTUBHUM;

— HEUTpaJIbHUM 1 HEyNepeHKeHUM IIOAO0 OLIHKH pPe3yJbTaTy BHUPIIICHHA
CIIOpY;

— MaTH TBOpYY HaTypy, TapHY YsBY 1 OyTH BUHAX1IJTUBUM.

[Ilo6 3aranbHi XapaKTEpPUCTHKHU MeaiaTopa BIAMOBIAAIM IIUM SKOCTSIM,
BiH/BOHA Ma€ HE JIMIIE MAaTH JOOp1 TEOPETHUYHI 3HAHHS PO Meialliio, KOHMIIKTH,
1HTEepecu Ta MOTpeOu, ane W 3acBOITH UK KOMILIEKC HaBUYOK. [ Toro, moo
MOBHOIO MIPOIO 30CEPEAUTHCS Ha BUBHAYEHHI HEOOX1THUX HABUYOK, CIIEPIIY BapTO
BU3HAYHTHCS 3 TOIO POJUIIO, SIKY Tpa€ MediaTop. Y JITepaTypHUX JDKEpesiax HeMae
€IMHOI TOYKH 30Dy, aJie, 3a pe3yabTaTaMu JOCIiKEHb, OyJI0 BU3HAYECHO HANOLTBII
BaKJTHBI:

— MEHe/Kepa Tpolecy, AKui 3abe3nedye KOHTPOJb, KOH(IACHIINHICTD 1
CTBOPIOE BIAUYTTS IPOTPECY M MOKIIMBOCTI JOCSITHEHHS PE3yibTaTy;

— MOMIYHHUKA, KU JOIMOMarae CTOpOHaM BUWTH 3 IIYXOro KyTa 1 3HANTH
IUIAX JOCSATHEHHS B3a€MOMPUUHITHOTO PE3yibTaTy;

— 30upauva i1HpopMalli, SIKUA aHali3ye 310paHy I1HQOpMAaLIl0 1 BU3HAYAE
CHUIbHI THTEPECH CTOPIH Ta MOYKJIMBI BaplaHTU JOCSITHEHHS 3TO/H;

— «ryOKW», sKa BCMOKTYE MOYYTTS 1 pO34apyBaHHS CTOPIH, CHPUSIIOYU
30CEPE/KCHHIO 1XHBOI yBaru Ha BUPIIICHHI MPOOJIEMH 1 BUKOPUCTAaHHI iXHBOT
€HEprii B HANpsMi BUPIIICHHS CUTYAIlli;

— JIBUTYHA, SKUH JOTMOMarae CTOPOHaM TIEPEOIIHUTA CBOIO CHUTYAIlIIO
[IUIIXOM BUSIBJICHHS HOBUX TIEPCIICKTUB;

— TpeHepa — K Nepejl, TakK 1 MiJ] yac MpoIecy Mediallii;

— KOY4Ya, SIKHI CyNpOBOJKYE B MPOIIEC] 3MIH 1 TPUUHATTS BiIMOBIIATIEHOCTI
3a CBO€ KUTTS;

— «TecTepa pealbHOCTI», SIKWW JIOTIOMarae CTOpOHaM peajbHO TMOIUBUTHCS
Ha CIIip;

— KaTajizaropa IS BUPIMICHHS MPOOJEMU, SKUH 3aBASKA KPEaTUBHOMY
MiIX0My JAOTOMAarae CTOpOHAM CaMOCTIMHO BHU3HAUWUTH pPe3yJIbTaT, M0 HalKparie
BI/IMOBIaTUME TXHIM MOTpedam;

— TEepPEeroBOPHUKA, SIKUW JIOTIOMarae CTOpoOHaM BUKOPUCTOBYBATH €(PEKTUBHI
CTpaterii Juisi TOCSATHEHHS IPOTpecy B IEPErOBOpax;

— MEepeBIPSIIOYOr0 MPOEKT YroAW 3a pe3yjibTaTaMu Meflalii 3 METO
3a0e3TeUYCHHSI OXOIUICHHS BCiX MUTaHb;

— crocTepiradya 3a BUKOHAHHSIM YroAM 3a pe3yjibTaTaMu Memiamii (SKIo
CTOPOHHU 3BEPTAIOTHCS 3 TAKUM MPOXAHHSIM JI0 Me1aTopa).

3rifHo 13 I[MM CTAaHJApTOM, WLIO0 BpaxoBYye 3apyODKHI CTaHIApTH 1
BITUYM3HSIHUHN JIOCBIJ] HABYAHHS ME1aTOPiB, BAOKPEMITIOIOTHCS KOHPIIKmono0ziuna,
KOMYHIKamueHa, npoyeoypHa, peghieKcueHa KOMIIETEHTHOCTI MeliaTopa, a TAKOX
npaeoea KOMIIETEHTHICTh y cdepi Memiarlii.

EnemenTamu KOMIETEHTHOCTI € OKpeMi KOMIIETEHIIIT — 3HAHHS, PO3yMIHHS Ta
BMIHHS, HEOOX1/IHI MEIaTOPOBi JIJIsl SIKICHOI MPOJYKTUBHOI JiSTTBHOCTI B MEXKax



BIJIMOBITHUX (DYHKITIH.

Tak, enemeHTamMM KOH(QIIKTOJOTIYHOI KOMIIETEHTHOCTI MeJiatopa €
3MaTHICT, J0 1aeHTUdikamii KoHQIIKTYy, HOro aHamizy (J1arHOCTHUKH) Ta
MOXJIMBOCTI 1HTEepBeHIl (BTpy4aHHs) y KoHQuikT. HeoOximHOIO CKIag0BOIO
KOMIIETCHTHOCTEH MemiaTopa € PO3yMiHHA HHUM I[IHHICHUX Ta €THYHUX 3acaj
(migBamyH) Meiallii, a TaKoX MPaBOBHUX 3acaj Meiallii.

2. KoH@uikTo/I0TiYHa KOMIIETEHTHICTH MeiaTopa.

MeniaTop Mae BOJOMITA HaBUYKaMH 1aeHTU(IKAIT, aHATi3y KOHMIIKTY Ta
MOSICHEHHST CTOPOHAM PI3HOMaHITHHUX CIOCOOIB Horo TpaHcdopmartii, 1m0
JOTIOMAara€e CTOPOHaM BCEOIYHO PO3TIITHYTH IXHIO CHTYAIlif0, OiIbII 00 €KTHBHO ii
OLIIHUTH 1 MPUUHATH PIIICHHS 1100 HaWOUIbII JOPEYHOTO, MPUIHHATHOTO JIJISl HUX
crioco0y Tpanchopmarlii KOHMIIKTY, HAIaroXKeHHsI KOHCTPYKTUBHOI B3a€MO/II

KoH@uikTosmoriuna KOMIETEHTHICTh MeEJiaTopa TOJsArae B KIHIEBOMY
paxyHKy B TOMY, 1[0, BOJIOJIIFOYM 3HAHHIMH, PO3YMIHHSIM Ta yMIHHAMH y cdepi
KOH(IIKTOJIOT1i, BIH 3IaTHUI JaTH BIAMOBIAb HA 3alTUTAHHS:

YH € aHaJl130BaHa HUM CHUTYallisi KOHQIIKTHOIO?

XTO Oepe ydacTb y KOH(IIIKTI 1 Yd € WOro yYacCHUKU JIOTOBOPO3JAATHUMHU
ocobamu?

AKOI0 € «O10orpadish», pIBeHb €cKajalii Ta IepCrleKTUBU PO3BUTKY KOHPIIKTY?

Y ICHY€ MOXJIMBICTh IHTEPBEHIII] MeiaTopa B KOH(MJIIIKT 1 SIKOI0 caMe BOHA
Mae OyTu?

Taka BceOluHa JiarHOCTUKA KOH(JIKTY, SK MPaBWIO, 3HIHCHIOETHCS
MeJIIaTOPOM Ha CTaii mpeMeiallii Ta yTOUHIOEThCS Ha MIATOTOBYIN cTali Memiali
B IIPOILIEC] CMUIKYBaHHS 3 YYaCHUKaMU KOH(DITIKTY.

VY miarnoctuill KOHQIIIKTY TOMIYHUMU € BCl BUIU KapTorpadii KOHPITIKTY

3. KomyHikaTHBHA KOMIIETEHTHICTH MeliaTopa.

OckiJIbKM Meiallisi — 1€ MPoIIeC IEPEroBOPiB, 3HAYHY YaCTKy MaCTEPHOCTI
MeJiaTopa CKjIaJla€ KOMYHIKaTMBHA KOMIIETEHTHICTh. KomyHikamis (Bif Jiar.
communicatio — exHicTh, Tepeaayva, 3’€IHAHHS, MMOBIJOMIICHHS) — I MPOIEC
oOMminy iH(dopMariero (hakTaMu, 11€sIMH, TIOTJISIIAMU, EMOIIISIMU TOIIIO) MIXK IBOMa
abo0 OuIbIIe 0cOOaMU, CIIIJIKYBAHHS 32 IOMOMOTOI0 BepOaJIbHUX, TapaBepOAIbHUX 1
HeBepOaIbHUX 3aCO0IB.

Ha nepuiomy pieni komynixauii (pieeHb ¢hakTiB) nepedyBae iHhOpMaIllis po
(bakTH KOHKPETHOi CHpaBH. 3aBIaHHs BIANpaBHUKA 1H(POpMalli Ha I[bOMY pPIBHI
MoJIITa€ B TOMY, 10O BUKJIACTH (aKTH SICHO 1 4iTKO. A oTpumyBau iH(dopmarii,
aHaJ3ylouH 11, Ma€ gaTu coO1 BIAMOBIAb HA TaKl 3alIUTAHHS:

*[le nmpaBna yu Henpasaa?

*CTOCYIOThCSl BUKJIAJIeHI (DAKTH 0 CIIPaBU YU HE CTOCYIOTHCS?

Buknaneni BIJOMOCTI € JOCTaTHIMU JJII PO3YMIHHS CIIPABH YU MOTPEOYIOThH
YTOYHEHHSA?



Jlpyeuit pieenv KomyHiKayii BKJIIOYA€ TOBIJIOMJICHHS BiJIMPaBHHUKA
iHopMmarii po cebe («SA-moBimomiueHHs»). HezanexxHo Bia BOJI BiAIpaBHUKA
iH(opMalIii BiH y CBOEMY MOBIJOMJICHH] IIIOCh TOBOPUTH PO ce0e — CBOT MOUYTTH,
I[IHHOCT1, TOTPEOW. 4Yepror OTpuMyBau iHQopmarlii, aHamizyrouu ii, gae coOi
BIIMOBIb HA 3anmuTaHHsA: SKuil HacTpid y BianpaBHuka iHpopmarli? 1o 3 Hum
ctaiock? I1lo BiH 3a oAMH, BpEHITI-peIIT?

Ha mpemuvomy pieni komynixayii (p1B€Hb BITHOCHH) BIAMPaBHUK 1HPoOpMarlii
MOBIIOMJISIE, SIK BIH CTAaBUTHCA 0 OTpUMYBaya iH(opMallii.

CraBiieHHS MOXK€ IepeAaBaTUCs BepOaJIbHUM Ta HEBEPOAIBHHUM MIISXOM
(MIMIKOIO, JK€CTaMH, 1HTOHAIII€I0, TeMOPOM Ta BUCOTOIO T0JIOCY). AHANI3YIOUHU I
MOCHJTHA, OTPUMYBaY iH(QOpMaIlii MOKe 3p03yMITH, YU HOTO I[IHYIOTh Ta TTIOBAXKAIOTh,
YU IPUHIDKYIOTh, YU ITHOPYIOTh.

Ha wuemeepmomy pieni KomyHikauii (pieeHb 3aKauKy) BiAIPaBHUK
1H(popMaIlli BUCIOBIIOE CBO€ Oa)KaHHA, 3aKJIMK, Haka3 OTpuMyBady iHdopmarrii
3poOUTH 1I0Ch, 00 YTPUMATHUCSA B AKMXOCh J1H. 3HOB-TAKM TaKUW 3aKJIMK MOE
Oytu HeBepOanpbHUM. OTpumyBau iH(popMalii Mae natd coOl BIAMNOBIAL Ha
3anuTaHHs: «Yoro xoye Biag MeHe BignpaBHUK? 11lo s Mato poouTu?»

Emnariiine ciyxaHHs ~Menaiatopa Ta BHUKOPHCTaHHS HHUM  PI3HUX
KOMYHIKaTUBHUX TEXHIK 3/[aTHE JOMOMOITH CTOPOHAM Mejiailii HaBUYUTHCH
KOMYHIKYBaTH 4Yepe3 «SI-BUCIIOBIIOBAHHSA», BUSBIAIOUYM CBOi CIOCTEPEKECHHS,
MOYyTTS, MOTpeOU Ta OavyeHHsI PO3BUTKY CHUTYyalli 3 MOBArow 10 TyMKH 1HIION
CTOPOHH, 13 MPUUHSATTSIM MOKJIMBOCTI PI3HOCTI CHPUUHSATTS CUTyalll Pi3HUMH
JIOABMH, JOMOMOITH CTOPOHaM BHOYAyBaTH KOHCTPYKTHBHY B3aeMmojito. Jlumie
M1CJIsl BCTAHOBJICHHSI JJOBIPH ME1aTOP MOKE EPEUTH O TPOAKTUBHOTO OTPUMAHHS
1H(opMaIlli HUIIXOM i1 3aIUTyBaHHS Ta MEPEBIPKU, YTOYHEHHA. s Toro mob
poOuTH 1€ ePEeKTUBHO, HEOOXIJHO OCBOITHM TEXHIKY MOCTAHOBKU MPaBUIBLHUX
3alUTaHb Y TPaBUILHUN MOMEHT.

4. IlpouenypHa KOMIETEHTHICTH MeiaTopa.

Memiaitis — 11e CTPYKTYpOBaHI NEPETOBOPH, TOMY JUIsl Meaiatopa IyxKe
BaXUIMBOIO € HOro mporenypHa KOMIIETEHTHICTb, IO CKJIAAA€ThCA 3 OKPEMHX
KOMITETEHIIIH,

VY KIHLIEBOMY paxyHKYy IpoLeypHa KOMIIETEHTHICTh MeZlaTopa MOJsrae B
TOMY, IO BiH € 3JIaTHUM: *

OLIIHUTH MeA1abeNnbHICTh KOHQIIIKTY, IPUYOMY SIK MEpe]] MOYaTKOM, TaK 1 B
X0J11 Meianii;

CTBOPUTH IIPOCTIP Ta 3a0e31euyBaTH YMOBU 1Jis1 €EeKTUBHOI KOMYHIKAIIi1 IMi]1
yac Memianii, 30KkpeMa, IUIIXOM YCTAaHOBJIGHHS Ta Y3TOJDKEHHS 31 CTOPOHAMHU
MpaBuUJI IEPETOBOPIB;

3allydaTy CTOPOHU JI0 Meiarlii, MATpUMyBaTH IXHIO MOTHBAIIIIO 3aJTUIIATHCH
y Tpoleaypi Memiarii, caMoMy 3ajJHIIATHCS B POJII MeaiaTopa Ta KepyBaTu
nepeOyBaHHIM Y CBOIN POJIi KOKHOTO 3 YYaCHHMKIB MeIiallii;

oOupatu JOpEYHHH JUIsi KOHKPETHOTO BHUNAAKY IMpouenypHuit ¢dopmar
Memianii (IHaUBIyalIbHI UM CIJIBHI 3yCTPidl, «4OBHHKOBA» Memialis);



MIPOBOAMTU CTOPOHU Yepe3 eTamu MeAialii, Ipyu TOMY pO3yMITH THYYKICTb
Mesiarii, 30KpeMa, MOXJIMBICTh IIOBEPTATHCh Ha IONEpPEIHIA eTar, SKIIOo
3’ SABJISETHCA HOBA 1H(OpMaIIis a00 MPOoIeC HE MPOCYBAETHCA.

[Tix yac memianii MeaiaTOpoBl HEOOXITHO 3BEpPTaTH yBary Ha Te, IO 3roja
KO>KHO1 CTOPOHH Ha y4acTh y Me/Iiallli 1 Ha IEBHUM BapiaHT BUPIIICHHS CUTYaIlil Ma€e
Oytu He (OopMaIbHOI, a CBIJIOMOIO 1 JOOPOBUIBHOIO, YITKO W OJHO3HAYHO
BHUCJIOBJICHOIO. HampykeHo-BuMyIllleHa, 3 BHSIBOM CYMHIBY abo Oaiiay»KocCTi,
MIBUKA 3r0Aa 3 OYIb-SIKHMH MPOMO3UIIISIMH 1HIIIOI CTOPOHHU, MOYKE CBIIUYUTH TIPO
nucbanaHc cuil, CTpax abo 1HII MPUXOBaHI MPUYUHH TaKuX J1iid cTopoHH. BonHouac,
HaBITh SKIIO CTOPOHA HE MOBHICTIO 3a/I0BOJIbHUJIA CBOI MOTPEOU i Yyac Mesialii,
3HaHHS TOTO, SIK OYyJ0 JOCSTHYTO 3TOJAM, YIEBHEHICTH y TOMY, IO IIC 6yJ10
CHpaBeIMBO 1 YECHO, Mponenypa TMPoBE/IeHA 3 MOBHUM 3aTydeHHSM CTOpIH 1
3a0€3MeUYCHHSIM MOYKIIMBOCTI JIJIs1 IXHBOTO CAMOBH3HAYEHHS, CIIPUSE a0COIIOTHOMY
3aJI0BOJICHHIO YYACHHUKIB Meiallli JOCITHYTUMU PE3yJIbTaTaMH.

Kommereniiss 1moj0 JokyMeHTooOIry. 30epekeHHs iHdopMarlii mijg dYac
Meniamii € ocoOJMBO BaXXJIMBUM I (DiKcalii JTOMOBICHOCTEH CTOpiH. Alle, 3a
MEeBHUX OOCTaBUH, Takoi ¢ikcaiii Moxxe OyTH HEIOCTaTHHO, 1 MOXKE€ BUHHUKATH
noTpeba B JOKYMEHTYBaHHI HE JIMIIE JIOMOBJICHOCTEW CTOpiH, ajie W mpoliiecy
Meialtii. 3BICHO, MOCTYTrOBYIOYUCH MPUHIIMIIOM KOH(D1ICHIIIMHOCTI, HE MOKE HTUCS
mpo ayjio- abo Bijeo3amnuc MemiamiiHux ceciil. [Ipu nupoMy (axTt 3BepHEHHS 10
Memiamii Ta (akT JOCATHECHHS/HEIOCATHEHHS CTOPOHAMU JOMOBJIEHOCTI 3a
pe3yabTaTaMu Megiallii MOXXyTh BHMAaratd MUCBMOBOI (hikcallii BiAMOBITHO 0
3aKOHOJIAaBCTBa, 5K, HANPWKIQA, Y BUMAIKy HAIaHHA COIIAIBHOI TIOCIYTH
nocepeaHuITBa (Memiaiii). OTxke, MeAiaTOp Ma€ BOJIOJIITH BMIHHSMU Ta HABUUKaMU
oopMIIEHHS BIANOBIAHMX AOKYMEHTIB. Tako Ha 3amUT CTOPIH MEIIaTOp MOXKe
BUKJIACTH 1XH1 JOMOBJIEHOCTI MHUCHMOBO B 3pY4YHIN sl BCiX cTOpiH (opmi (Ha
narnepi 4 B eIEKTPOHHOMY JJOKYMEHTI).

3 iHmoro 60Ky, Xoua CTOPOHU MArOTh MTPaBo He (PIKCyBaTH CBOI JIOMOBJICHOCTI
MMCHMOBO, y TIEBHUX BUITAJIKaX i1 4ac MEPEBIPKU JOMOBJICHOCTI Ha pealiCTUYHICTh
MEJIaTOPOBI CIiJ MEePEKOHATUCH, IO CTOPOHU YCBIJOMIIIOIOTH MPABOBI BUMOTHU
110,10 HAOYTTS YMHHOCTI iXHBOIO JJOMOBJICHICTIO. Hampukiia, Ko JOMOBICHICTh
CTOCYEThCS TpaBa BIACHOCTI Ha HEPYXOME MaiHO, JOTOBIp Mae OyTH 3a MEBHOIO
MPOLIETYPOIO 3aCBITYEHUM, a MPABO BIACHOCTI — 3aPEECTPOBAHUM.

VY upomy BUNAAKY MEA1aTOPOBI BAPTO MEPENUTATHA CTOPOHU, YU NMOTPEOYIOThH
BOHU JIONIOMOTH IOPHUCTA, HAraJaTH iM, 10 JJIs SKICHOTO OGOpMIICHHS yrOAW Ta
MO>KJIMBOTO O(MIIIHOrO ii 3aTBEPIKEHHS TpeOa 3BEPHYTUCS 0 TaKOi JTONOMOTH.
OTxe, OHUM 3 €JEMEHTIB MPOILEAYPHOI KOMIIETEHTHOCTI Mejiaropa € yMiHHS
JIOKYMEHTYBATH MPOLEC Ta pe3yIbTaTH Meialli.

5. PeduiekcuBHA KOMIIETEHTHICTH MeiaTopa.

Yepes HaOyTTss 0c000I0 KOMMIETEHTHOCTEW wmemiatopa GopMmyeTbes i
npodeciiina imeHTudikaiisi, pPoO3yMiHHS 30HU BJIACHOI  BIAMOBITAIBHOCTI,
npodeciitHoi mo3uiii (posi), CBOiX MOXKIMBOCTEH 1 0OMEXKEHb, «30H PO3BUTKY» Y
npodecii. MalicTepHicTh MeJiaTopa MPOSBISIETHCSA B 3IaTHOCTI OJHOYACHO BECTH



KOMYHIKAI[IO 31 CTOPOHAMH, YTPUMYIOUH iX Y MeKax MUTaHb, II0JI0 SKUX BOHH
OaxaloTh 3HAUTH PIlICHHS, 3a0€3MeUyoun JTOTPUMaHHs HaJISKHOI MOCHII0BHOCTI
eTaIliB Meaiarlii, mATPUMYH4H aTMocdepy criBmparlil (ToOTo MiATPUMYBaTH OajaHC
TaK 3BaHOTO «TPUKYTHHUKA YCIIXy MeaiaIlii» — «3MICT, Mpoliec, BIIHOCUHWY ), 1 TIPH
IIbOMY BIJIC/TIIKOBYBATH CBOi BJIACHI €MOIlIHI peakilii, HaMmip MpPU BUKOPHUCTAHHI
NMEBHUX KOMYHIKATUBHUX TEXHIK, KOHTPOJIIOBATH BIUIUB BIACHUX CYJIKCHb,
IIHHOCTEH Ha Mpoliec nmeperoBopis (repedyBaTu y cTaHi pediiekcii)

Peghnexcia — TnCUXONOTIYHUNA MEXaHI3M OpraHi3aiii caMoaHali3y, SKH
3IIHCHIOETHCS Yepe3 BHYTPIITHIO pOOOTY 0COOUCTOCTI, CIIPSMOBAHY Ha OCMUCIICHHS
cebe, CBOET MOBEIIHKY, BIACHUX JIiH 1 CTaHIB, CaMOITI3HAHHS BJIACHOTO JYXOBHOTO
CBITY, CAaMOAHaJIi3 MPAKTUIHOTO )KUTTEBOTO JIOCBIAY, MOIIH.

[loxomute Bixm unatr. reflexio — oOepHeHHs Ha3zal, BiTOOpaKEHHS,
Biga3epkanenusa. OTpuMaTH AOMOMOTY B aHami31 CBO€T mpodeciiHOol JisSUTbHOCTI Ta
3a0€3MeUUTH EKOJIOTIYHICTh CBOET poOOTH, 3amo0iraTu npodecitHoMy BUTOPaHHIO
(3aXMCHUI MeXaHI3M ICHUXIKH BiJ] HEMOMIPHMX HaBaHTAKEHb) MEIIATOP MOXKE,
30KpeMa, IUISIXOM Y4acTi B CYNEpPBIi3ii Ta IHTEePBI3ii.

Cynepgizis — 1HCTpYMEHT NpodeciiiHOi MATPUMKH Ta MpodeciiHoro
PO3BUTKY, IO Iiepeadadyae 3AIMCHIOBAHUM OUIBII JOCBIAYECHHUM  KOJIETOIO
(HaCTaBHUKOM, KypaTOpoM) KOMILJIEKC 3aXOJiB 13 HaBYaJIbHO-METOJIUYHOTO
CYNpOBOY, CIPSMOBAaHUX Ha poOOTy 3 mpodeciiHUMH TpPyAHOIAMU, aHAII3
HEJIOJTIKIB Ta BJOCKOHAJICHHSI OpraHizailii poOoTH.

CyriepBizist MOXKe MPOBOJIUTUCH SIK IIOA0 OJIHIET 0COOM, TaK 1 MOAO TPYIIH.

[HTEpBI31g € MIXKKOJIET1aTbHIUM CIIOCOOOM HaBYaHHS B IPYIIl CHELIaNICTIB, K1
3aiiMaroTh pIBHI MO3MLII, 3 METOI MOKpalleHHs NpodeciiHuX HaBUYOK Ta
edeKTUBHOCTI poOoTH. TyT BIACYTHE HACTABHULITBO, HATOMICTh BiIOYBa€ThHCA
B3a€MHE KOHCYJIbTYBaHHs, OOMIH JIOCB1JIOM, OQUEHHSIMH.

6. [IpaBoBa KOMIIETEHTHICTH MeiaTopa.

[Ipodeciss memiatopa, sk 1 Oyab-sKka 1HIIA, Tependayae HASBHICTb
KOMITETEHTHOI MPaBOCBIJIOMOCTI, TOOTO CYKYITHOCTI MpPaBOBUX 3HaHb, YMIHb Ta
HABUYOK peai3allli MpaBOBUX HOPM, SIKUMH PETYJIO€ThCs MpodeciiiHa MisTbHICTb.

MeniaTop Mae Opi€HTYBaTHUCS B 3aKOHOJABCTBI, SKUM PETIaMEHTYEThCS
IIPOBEICHHS MeAlalii, 30KpeMa, 3HaTh OCHOBHI HOPMATHUBHO-TIPABOBI MOJIOKEHHS
[0JI0 TPABOBOTrO CTaTyCy MeJiatopa, IIOJA0 MpoleAypyd Mefiaiii, yroja 3a
pe3yJbTaTaMu MeIIIi1, FOPUIUIHUX HACTIAKIB Me1allii TOIIO.

VY pi3HHX KpaiHax CBITY CTymiHb Ta (OpMH MPaBOBOi perjaMeHTallii
MeialiiHol AISUIBHOCTI CYTTEBO BiAPI3HAIOTHCS. B VYkpaini 3a BIACYTHICTIO
CHEIIaIbHOTO  3aKOHOJABCTBA TaKe PpETYyJIOBaHHA 3MIACHIOETHCS  aKTaMU
3aKOHO/IaBCTBa PO OE30IIaTHY MPaBOBY JOTIOMOTY, 3aKOHOAABCTBA PO COLiaNIbH1
MOCIIYTH, AaKTaM{ I[HMBUIHBHO-TIPOIIECYaTLHOTO, TOCIOAAPCHKO-TIPOIECYATbHOTO
3aKOHOJIAaBCTBA Ta 1H. aKTaMM Tay3€BOro 3akoHogaBcTBa. Came 111 0a30Bi 3HaAHHS
3aKOHOJIAaBCTBA MMOBMHEH MAaTH KOXKEH MEJ1aTop HE3aJeKHO BiJ] HASBHOCTI B HHOTO
IOPUJIMYHOT OCBITH.

MeniaTop Mae po3yMITHCS Ha CHCTeMax MOITYKY IOpUIUYHOI iHdopMarlii Ta



3HATH MpaBuia IOPUAUYHOTO OPOPMIIEHHS YTOJl Y Meiallii, 30KpeMa, TOroBopy Ipo
MPOBEJICHHS MeJialii Ta yroj 3a pe3yjJbTaTaMu Mefiaiii. Meniatop MOBUHEH
PO3YMITH, SIK CHIBBIAHOCATHCS MOTO AISUILHICTH Ta IIPaBOBa CHCTEMA, MEPEIOBCIM
Taki ii eIeMeHTH, K CyJIoBa CUCTEMa, aIBOKaTypa Ta HOTapiar, a TAKOK BUMOTH Ta
IpaBwJia JAepPKaBHOI peecTparlii MpaBOBUX aKTiB.

7. TexHiku MeaiaTopa

Ockinpkd MeAiaTop TMpamroe 3 JIOAbMHU, 1HQOpPMAIED, SKy BOHHU
MOBIIOMJISIFOTH, IXHIMU BIIHOCHHAMH, TO TOTPIOHO, Y MEPIILY Yepry, nam’ siTaTH, 110
CTOPOHU KOH(IIKTY OYHYTh 1T Ha KOHTAKT, AaBaTH 1H(OpMAaIlil0, CTBOPIOBATH 1
0OroBOPIOBATH BapiaHTH BUPIMICHHS CIIOPY JIHILIE TOA1, KOJIM BOHU OyAyTh JOBIPATH
meniatopy. s Toro, mo6 moOyayBaT AOBIpIUBI B3aEMUHH, MEIIaTOP MAa€ BMITH
pO3yMITH MOBY TiJIa CIIBPO3MOBHHKA, CTEKHUTH 3a TapMOHIEI0 CBOrO TuIa M
MOBJICHHSI, TIEBHOIO MIPOIO BMITH Bi/I3€pKaIOBATH MOBY TiJIa TOT'O, XTO TOBOPUTH,
a TOTIM 3a JONMOMOTOI0 CBOEI MOBHM TUIa 3pOOUTH CIIBPO3MOBHHKA OLIBII
BIJIKPUTUM, TIEPEXOJISTUHU 10 OLITBII BIAKPUTUX MO3UIIIH PYK 1 HIT, pIBHUM CIIOKIHHUM
YKEeCTaM, CIIOKIMHOTO 1 pIBHOT'O TeMOpY roJiocy Toro. KpiM 11b0ro, Ha BCTAHOBIIEHHS
JIOBIpY TPAIIOIOTh IMHUPICTh MeEAiaTopa, BIACYTHICTH 3 HOro OOKYy THCKY 1
MIIITOBXYBAHHS B PIIIEHHI CIOpPY, JEMOHCTpallis (BepOaibHa 1 HeBepOaibHA)
HEUTPaAJIbHOCTI, YCTAHOBJIEHHS BJIACHOTO aBTOPUTETY, YIIEBHEHICTh y 15X 1 F0JIOCI,
00pe 3HAHHS MPOLECY

AKTHBHE CciayxaHHA Y LbOMY HIJPO3JAUII HAaBEIECHO MPUHOMH AKTUBHOIO
CIIyXaHHS, sIKI BUKOPUCTOBYIOTbCS MMiJ 4yac Meniamii. OnmaHyBaHHS aKTUBHOTO Ta
EeMIIaTUYHOTO CIYXaHHsS B y3arajJbHEHOMY BHIJISIII O3HAYA€ HABUYMTUCH CIIyXaTH,
cnpuiiMarouu 1HpopMallio:

0e3 Cy/l)KeHb, 13 TOBHUM 0€3YMOBHUM MPUHHSATTAM;

3p03yMiBIIH (PO3YMIIOUYH) EMOIIHUI CTaH;

BU3HAYMBINK  3aJ0OBOJICHI  Ta, TOJOBHE, HE3aJ0BOJICHI  MOTpedu
CIIBPO3MOBHHKA.

AKTHBHE CITyXaHHS OXOIUTIOE 6araTo pi3HUX MPOSIBIB Ta HABHUOK:

BiJl MPOCTUX Ta 3BUYHHUX, CEpeJl SAKUX yBara, 30pOBHM KOHTAKT, XUTAHHS
roJIOBOIO, BIJMOBIIHMN PO3MOBI Haxuj Tija Ta Io03a, JOTIYHI Ta BIAMOBIJIHI
MOYYTOMY MIMIUHI peakKIlii, BIIMOBITHUM TOH 1 TEMI Y peIlIiKax TOII0, 10 CKIaJHUX
1 Takux, MO MNOTPeOYIOTh HABYaHHS, cepell SKUX pe3toMyBaHHA (mapadpas),
nepedpa3zyBaHHs, BIII3epKaICHHS, pepEMIHT TOLIO.

Heiitpanbna MoBa. HeliTpanbHICTh MeaiaTopa — OJMH 13 HAWBaKIJIMBIIINX
OPUHIMIIB MeJianli, OT)Ke YMIHHS JOTPUMYBATHCh HEUTPAJIbHOCTI € OJIHIEIO 3
KITIOYOBHX KOMIIETEHTHOCTEH Mmemiatopa. 30KpeMa, IIe CTOCYe€ThCS 1 MOBHU
MeJiaTopa, WOro BMIHHSA CHOPUMMATH TIOYYTE€ BIJl KOXKHOTO 3 YYacCHHUKIB 0Oe3
BHCJIOBIIFOBAaHHS BJIACHOI 3rOJM YW HE3rOAu 3 HOTo/ii clioBaMHM 1 HPHUILIATH
OJITHAKOBY yBary CTOpOHaM Meiarlii.

MoBa MeniaTopa HE IMOBHHHA MICTHTH KOJHHUX OIIHOYHHUX, THUM OLIbIIe —
3HEBAKJIUBUX BHUCJIOBIIOBAHb, y3arajlbHeHb («...KOXKHA MATH...», «...49OJOBIKU
3aBX/IU...», «...BCIM B1JIOMO. ..»), KOHQIIKTOTEHIB («...BU B3araji HOpMaJIbHUN?...»,



«..Hy SIK BH HE pO3yMie€Te?..», «..II€ TOoraHa ifes...» TOILO), aleIlOBaHb [0
BJIACHOTO JIOCBiNY («...HA BalIOMYy MicCli s OH...», «...KOJH s MOTPaAmUB 0 TaKOl
CUTYyaIlli...»).

YMiHHS BIJICTIKOBYBATH JIEKCHKY 1 HEBepOalibHI XapaKTePUCTUKH (TOH Ta
BHUCOTY TOJIOCY, IHTOHAIli TOINIO) BIACHOTO MOBJICHHS TaKOX JOIOMOXKE
MeJIaTopoBl OyTH YYTJIMBHUM JIO MOBH CTOpiH. Po0oTa 13 3amuMTaHHSIMU.
KomneTeHnTHICTh MeaiaTopa B poOOTI 13 3alHMTaHHAMH € BaKJIMBOIO HE MEHIIE
KOMITeTeHIIi ciyxaHHs. Hemapma HapomHa MyapicTh Kaxe, IO TPaBHJIBHO
[IOCTaBJICHE 3aIIMTAHHSA — TO ITOJIOBUHA BIIIIOBIII.

3anuTaHHS — AYXK€ TOCTPUMA THCTPYMEHT, KU MOXE 1 «IperapyBaTH»,
MPOSICHATH CUTYaIlif0, HAOJIM3UTH CTOPOHH [0 B3a€MOpO3yMlHH}I JOTIOMOTTH 1M
chOopMyITIOBATH, ((BI/IKpI/ICTaJIByBaTI/I» JIOMOBJICHICTh, TaK 1 «3api3aTu» JIOBIpY,
3pyHHYBaTH MPOIEC IEPETOBOPIB.

MeniatopoBi BaXXJIMBO 3HATH Pi3HI BHJIM 3allUTaHb, YCBIJOMJIIOBATH iX
MPU3HAYEHHS Ta BMITH IPOTHO3YBATH X BIUIMB, YMITH IOPEUYHO CTABUTH 3alTUTAaHHS
3 ypaxyBaHHsIM eTary Mejiallli, CTaHy CTOPiH, 3MICTy 0OrOBOPIOBAaHUX MTUTaHb, OyTH
3IaTHUM J0 peduieKcii o0 CBOro Hamipy, OaueHHs IIaHy OOrOBOPEHHS IiJ] Yac
MOCTAaHOBKH 3aIUTAHb.



