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TekeT dexkmii

1. HousaTrsa coinkyBanHs. Cnenudika npouecy ciJikyBaHHs.

VY corianbHIN TICUXO0JIOTIT SIBUIIE CIUJIKYBAaHHS € OJHUM 3 HaWBaKJIMBIIIHNX,
TOMYy IO TOPOUKYe Taki (eHOMeHH, sSK OOMiH iH(OpMaIli€ro, CIpUAMaHHS
JIOABMH OJIMH OJHOTO, KEPIBHUIITBO I J1I€PCTBO, 3TYPTOBAHICTh 1 KOH(IIKTHICTB,
CUMIIATIS 1 aHTHUIIATIS TOIIIO.

CydacHa TICHMXOJOTIYHA HayKa Ma€ JaBHI TPaAMIi IIOAO JOCIHIKEHHS
KaTeropii «CIUIKyBaHHS» Ta BUSBJICHHSA ii CIIEU(IYHO-TICUXOJIOTTYHOTO aCTEKTY.
[lepenyciM MPUHITUTIOBUM € TUTAHHS B3a€EMO3B'SA3KY CIUIKYBAaHHS U JiSTTBHOCTI.

Buxonsuun 13 imei emHoCTi chiikyBaHHA U aisutbHOCTI (b. AHaHbeEB,
O. Jleontres, C. PyOinmTeitH Ta iH.), I COUIKYBAaHHSAM PO3YMIETHCS PEAIbHICTD
JIOJICBKUX CTOCYHKIB, sika mependadae Oyab-ski GOpMH CHUIBHOI AiSUTBHOCTI
moaei. ToOto Oyap-siki (GOpMH CHUIKYBaHHS HaliekaTh J0 crlenudiyHuX (GopMm
CHUIBHOL AisIbHOCTI. J[0 TOTO K JIFOAM HE MPOCTO CHUIKYIOTHCS B XOJ1 BUKOHAHHS
HUMH TIeBHUX (YHKIIIH, aje BOHM 3aBXKIW CIUIKYIOTBCS IIiJ Yac BIAMOBIIHOI
TismbHOCTI. OTOXK CHIIKYETHCS 3aBXIM NisIbHA Jo/iMHa. ['. AHIpeeBa BBaXKkae, 110
JTOIUTPHAM € HAWIIMApIIE PO3yMIiHHS 3B'SI3KY MISUTBHOCTI 1 CITUIKYBaHHS, KOJIA
CHUIKYBaHHSA PO3TIIAAETHCA 1 SIK ACMEKT CHIIBHOI MiSTIBHOCTI (OCKUIBKH cama
TSTTEHICTD HE JIMIINE Tparis, a i CIUIKyBaHHS B TIPOIIECi Tparli), 1 K ii CBOepiHAN
nepuBatr (Bim natT. derivatus — BiaBeneHUH, derivo — BIJIBOJIKY, YTBOPIOIO:
MOX1JHE BiJl YOTOCh NIEPBUHHOTO).

[HIIMMY ClTOBaMH, CHJIKYBaHHS JOIIJILHO PO3TISAATH Y IBOX IJIaHaX: SK
acmeKkT ChiuIbHOI JismbHOCTI 1 sk i1 mpoxaykT (B. Crnobomumkos, €. Icaes).
Boaxouac MissIbHICT 32 JOTIOMOTOIO CHIJIKYBAaHHS HE MPOCTO OPraHi30BYETHCH,
ayie 1 30aradyeTbcs, B Hiii BUHMKAIOTh HOB1 3B'S3KM 1 CTOCYHKH MDXK JoapMu. Ha
nymky . AuapeeBoi, Take MIUPOKE PO3YMIHHS 3B'SI3KY CIUIKYBaHHS W JISUTBHOCTI
BIJINOBIJIA€ PO3YMIHHIO CaMOTO CIIJIKYBaHHS K BaKJIMBOI YMOBH MPHUBJIACHEHHS
IHJUBIJIOM JOCATHEHb ICTOPUYHOTO PO3BUTKY JIFOJICTBA, YM TO Ha MIKPOPIBHI, Y
Oe3mocepeTHbOMY OTOYEHHI, Y4 HAa MAaKpOpIBHI, Y BCIll CHCTEMI COIllaJbHUX
3B'S3KIB.

CTOCOBHO 1HIIOT MO3MIi, KOJM KATEropis «CHUIKYBaHHS» MOXKE
po3TsaaTrCs SIK caMOCTIHHA 1 3BejieHa /10 AisuibHOCTI (B. 3HakoB, A. Pean Ta iH.),
IpOIEC CMIIKYBaHHS CTa€ sl JIIOJWHU HE JUIIEe 3aco0oM, a i meroro. Take
PO3YMIHHSI CNUIKYBaHHS Ja€ 3MOTY pO3MIAAaTd L0 AeQiHILII0 SK TaKy, 110 He
00OB'A3KOBO BMHHMKA€ BHACIIJIOK MOTPEOU Y CHUIbHIN AISUIBHOCTI; BOHA MOXKeE
BUCTYNAaTH ¥ y poJi CaMOMOTHMBOBAHOTO Tiporiecy. Sk mpukiang maemo daTtuyHe
(Big mar. fatuus — JypHMI, MyCTHiIl) CHUIIKYBaHHS, B MAiSUIBHOMY AacCIIEKTI
0€33MICTOBHE, T€, METOIO SIKOTO € MIATPHUMKA CAMOTO TIPOIIECY CIITKYBaHHS.

Ineto  aBTOHOMHOCTI ¥  caMoOIliHHOCTI  cmiiikyBaHHs A. Pean 1
S. KonoMiHCbKHIT OOIpYHTOBYIOTH, MO-TepIlIe, TEOPETUYHOIO KOHLEMIIEI IPO
CTPYKTYpYy yHAaMeHTaIbHUX NoTped moauHu (A. Macnoy), B sIKiil CIIJIKyBaHHS



€ OJIHIEIO 3 OCHOBHUX NOTPeO (BOHO HEOOXIIHE AJIS TOTO0, 100 PO3AUIUTH 3 1HIIOKO
JIIOJIMHOIO CBOE TOpe YW PadicTh, 100 BiA4yBaTH ceOe JIOJMHOI0); MO-Apyre, 3
MO3UIIN Cy0'€KT-Cy0'€KTHOTO MIiAXOAYy JO CHUIKYBaHHA (SIKIIO JIsUTHHICTD
MoB's13aHa 3 POPMYJIOI0 «CY0'€KT — 00'€KT», TO B CIUJIKYBaHHI HIKOTO 3 apTHEPIB
HE MOXXHA pO3MJISIaTH SIK O0'€KT, aJ’Ke€ KOKHMM 3 HUX € aKTUBHUM CY0'€KTOM
IIbOTO MPOIIECY).

Ha nymky BueHHX, CYO0'€KTHiCTh CHUIKYBaHHS HE 3BOJUTHCA [0
CIPOIIECHOTO YSBJICHHS TPO 1IN MPOIIeC, MPO 000B'I3KOBICTh A0COMIOTHOT PIBHOCTI
naptHepiB. OnHaK 3araJbHOI0 ¥ HE3MIHHOIO YMOBOIO PO3IVIALY OyIb-AKOi
B3a€MOJII K CIIJIKYyBaHHS € BIAMOBa BiJ Kateropii o0'ekta BrumBy. Came ToMy
MaHINyJISTUBHE CIUIKYBaHHS, sIK€ OyIyeThCS 32 MPUHIIUIIOM «CYO'€KT — 00'€KT»,
CHUIKYBaHHAM SIK TakuM He Moxke OyTu. OTOX CHIIKYyBaHHsS K CaMOCTiiHE i
3BEJICHE JI0 MISUTBHOCTI TTOHATTSI MOKE OyTH BU3HAYEHE TAKUM YHHOM:

ChijIkyBaHHSI — IIe TpOIeC MDKOCOOHMCTICHOI B3a€MOJIi, MOPOHKEHUM
IIUPOKUM  CIIEKTPOM  aKTyalbHUX TMOTpe0 TapTHEpIB, CIPSMOBAHUNA Ha
3aJIOBOJICHHSI IIUX TMOTPed 1 OMOCEPEIKOBAHMIM TMEBHUMHU MI>KOCOOUCTICHUMHU
CTOCYHKaMH.

Takum yuHOM, MU 0a4YMMO, IO TMOHATTS «CHIJIKYBAHHSI» TIYMauyUThCS B
MICUXOJIOT1YHIN JITEpaTypi MO-pi3HOMY:

- SIK OCOOJIMBUM BHJI JISJIBHOCTI;

- dK cnenugIiyHa coliaibHa popMma iH(hOpMAaIIHHOTO 3B'SI3KY;

- 4K (hopMa B3a€EMOJIII CY0'€KTIB;

- SIK caMOCTiiHa ¥ 3BejieHa JI0 ISUIbHOCTI KaTeropis;

- SIK MIPOIIEC MI>KOCOOUCTICHOT B3a€MO/II;

- K OOMiH JyMKaMH, TIOYYTTSAMHA U TTEPS)KUBAHHSIMH,

- SIK CYTTEBUM aCTEKT JIFOJICHKOI TIsIIBHOCTI,

- K peaJbHICTh JIOJCHKMX CTOCYHKIB, IO mependadae Oynab-aki Ghopmu
CIIIJIBHOI JISUILHOCTI JIFOIEH;

- AK YyHIBepCaJbHa PEAIbHICTh OYTTA JIIOJAWHH, IO TOPOJKYEThCS U
MIATPUMYETHCA PI3HUMHU (OPMAMHU JIFOJICBKUX CTOCYHKIB.

BinbmricTe MOCTIAHUKIB CXHISETBCS IO AYMKH NPO TE€, IO ISUVIBHICTH
JIOJUHU B yCiX 11 Momudikamisx 1 CIUIKyBaHHS I1HAWMBIAQ 3 1HIIUMHU JIFOABMHU
MEeperuieTeHi B WOTro JKUTTI HAWTICHIIUM YMHOM 1 (DaKTMYHO KOJIHA 3 HUX
HEMOXJIuBa 0e3 iHIIoi. 3 ILOr0 BUIUIMBAE, 10 OYyIb-sIKUM pi3HOBUI ab0 (popma
JIOJCBKOI  JIAJBHOCTI (Tpa, KEpIBHUUTBO, BUXOBAHHS) BUSBJISIOTHCS Uepes3
CHIJIKyBaHHS M HaBmaku. | HaBITh CHIJIKYBaHHA 13 caMUM CcO0O1O (IIPOJIOHTOBaHE
CIIJIKYBaHHS) BiIOYBAa€ThCS TaKUM UYMHOM, IO JIIOJAMHA TOAYMKH IIPOJIOBKYE
PO3MOBY 3 MapTHEPOM, 3 SKHUM HEIIOJABHO CIUIKyBanacs. ToOTO 1HIUBIA JI€ Tak,
HIOW HaJeXUTh J0 SKOICh CHIJBHOTH: BIH 3a3JalieTib 00ayMye cIreHapii
po3MOBH, Tependayae MOXKJIMBI apryMEHTH I KOHTPApryMEHTH YYaCHUKIB
CHUJIKYBaHHS, TAKTUYHI TPUHOMH TTIEPEKOHAHHS, MOKJIMB1 TUITH KOHTAKTIB TOIIIO.

Cninkysanus — CKIQIHUN TIPOIEC B3AEMOJIII MiIXK JIOJbMHU, IO TOJSITAE B
oOMiHI 1H(pOpPMAIII€I0 MM3HABAIBHOTO a00 a(eKTUBHO-OI[IHHOTO XapakTepy, a
TaKOX y CIIPUHHATTI ¥ PO3YyMiHHI TApTHEPAMU OJUH OJHOTO.



CrinkyBaHHS — TI€ Cy0 ‘€km-cyO 'ekmuuil npoyec, 1€ KOXHUW YYaCHUK
nepeadavyae akTUBHICTh TAKOXK 1 CBOTO MapTHEpa (BIH HE MOXKE PO3TIISLIaTH HOTO
K AKuich 00°ekT). CrnpsMOBYI0UM 1HGOPMALIIIO 1HIIINA JIFOAWHI, MU 00OB’SI3KOBO
BpaxOBYEMO ii MOTHBH, IIUJIl, YCTAHOBKM (KpIM aHai3y CBOiX BJIaCHUX IILJICH,
MOTHBIB, yCTaHOBOK). biabine Toro, iHdopwmariiss MOBHHHA OYyTH HE IPOCTO
MpUITHATA TAPTHEPOM MO CIUIKYBAHHIO, ajie ¥ 3p0o3yMiia, OCMUCIICHA.

Cyb'exm-cyb'exkmuuii  nioxio 10  TpoOJEeMU  CHUIKYBaHHS  JI0JIa€
OJTHOCTOPOHHE PO3YMIHHSI CIIUJIKYBaHHS K (JOPMU YU BUAY AISUIBHOCTI. Y CBiif yac
b.JlomoB Ta i#oro cmiBpoOITHUKA 3pOOMIM BHUCHOBOK TPO HEOOXITHICTH
dbopMyITIOBaHHS HOBOTO METOOJIOTIYHOTO MPUHITAITY — TPHUHIIMITY CITUIKYBaHHS
K Ccy0'ekT-cy0'eKTHOT B3aemojii, 0a3ylouuch Ha SKOMY, CIUIKYBaHHS €
OCOOJIMBOIO CaMOCTIMHOIO ()OPMOIO aKTUBHOCTI Cy0'€KTa.

B. 3HakoB y 3B'S3Ky 3 IIUM 3a3Hayae, M0 CydacHa TCHXOJIOTIYHA HayKa
BUBYAE JIBI OCHOBHI ()OPMH CIILIIKYBAHHS:

- B OJTHOMY BHUIIQJIKy — II€ 3aci0 opraHizamii JisJIbHOCTI,

- B IHIIIOMY — 3aJI0OBOJICHHSI INMOTPEOM JIOJWHM B IHINM JIOJIUHI, Y
YKUBOMY KOHTAKTI.

Tobto B mporeci CHUIKyBaHHS 3IIMCHIOETHCS HE JIMINE B3aEMHUN OOMIH
JUSITTBHICTIO, ajie ¥ YSIBIIGHHSIMH, 17IeIMHU, OYYTTIMH Jtojed. CIijKyBaHHS, TaKUM
YUHOM, TIyMA4yUThCs K (opMa B3a€MOJIi Cy0'€KTiB, KOTpa MOTHUBYETHCS iXHIM
MparHeHHSAM BUSIBUTU TICUXOJIOTIYHI SIKOCTI OJAWMH OJHOTO W Yy XOAl SKO1
(GOpMYIOThCSI MIDKOCOOMCTICHI CTOCYHKM MIK HMUMH (HPUB'SI3aHOCTI, JPYXKOU 4YU
Henpus3Hi). BogHouac mij COUIbHOKO ISUTBHICTIO PO3YMIIOTBCSI CUTYaIlli, 38 SIKUX
MIKOCOOMCTICHE CHUIKYBaHHS JIOACH MIANOPSIAKOBYEThCS 3arajbHId METI —
BUPILIEHHIO KOHKPETHOTO 3aBJaHHA. [/1el0 MpO CaMOCTIMHICTh 1 MEpUIOYEPTrOBY
BAXKJIMBICTh  KaTEropii  «CHOUIKyBaHHsS» mpoBoauTh M. boOHeBa, 30Kkpema
3a3HavYar4M: SKIIO paHilIe B IICUXOJIOTI Iepeadadanocs, mo ncuxika GopMy€eThCs
nepeayciM Ha OCHOBI MPEAMETHOI AISUTbHOCTI, a (opMyBaHHS BUIUX (DYHKITIH
BU3HAYAETHCSI B OCHOBHOMY BHUKOPHCTaHHSIM 3HAKOBUX 3aC00IB 1 MOBH, TO TETep
CTa€ OYEBUIHUM TOW (HaKT, IO AJIS JIFOJMHUA BUXITHOIO € CUTYyAIlls CIUIKYBaHHS U
y PO3BUTKY TICHUXIKM BUpIIIATIbHA POJIb MA€ HAJIEKATU CIUIKYBAaHHIO 1 B3a€MOJII1
JIIOJIEH.

Cy6’exkmamu chninkysanHsi MOXYTh BUCTYMAaTH SK OKpeMa JIOJWHA, TaK 1
rpyna mozaei. Jlronuna, sika nepegae iHPopMailito, Ha3UBAETHCA KOMYHIKATOPOM,
JI0JIMHA, KA OTPUMYE i, — PELIMIIEHTOM. Y MPOILIEC] CHIJIKYBaHHS HOro y4aCHUKHU
OOMIHIOIOTBCSI HE TUIBKM CBOIMH (QI3MYHUMH JiSMH  a00 TPOAYKTaMmu,
pe3yJibTaTamu Tpaiil, ajie i AyMKaMH, HamipaMu, 171IeIMH, EPEKUBAHHIMU U T. TI.

OxpiM cy0'ekT-Cy0'€eKTHOrO MiAXOAY O BUBYEHHS MPUPOIU CHIIKYBaHHS,
SKUW 1€ B TMCHUXOJOTIYHIM JiTepaTypl Ha3MBAIOTh MiaJIOTiYHUM (HapTHEp 31
CHUJIKYBaHHS 3QJMIIAETHCA ISl  CHIBPO3MOBHUKA 3HAYYIIOI0, YHIKAJILHOIO,
HEMOBTOPHOIO OCOOUCTICTIO), MAIOTh MICIIE ¥ 1HIII MMTIIXO/IH.

Monocy6'ekmusHuii nioxio CIUpa€eThCs Ha YySABICHHS MPO Te, IO JIIOJAUHA Y
IIbOMY CBITI MPAKTHYHO CAMOTHS, M CHIJIKyBaHHS JIJIsi HEl € em30/10M B 11 KUTTI.
[Ipu mpoMy iHIIA JIOMHA B KUTTI 0OCOOM HE BIMITpa€ MOMITHOI poii. 3TiAHO 3
MOJTIIHAUBIIHUM MIIX0I0OM 1HJMBI HE MPOCTO OAWH y IbOMY CBIiTi, a OAWH 13



OaraThoX 1HIIKX. | BIUIMB O/HI€] JIOAMHM HA 1HIIY TPYHTYETHCS HA BpaxyBaHHI
MICUXIKH OCTAHHBOT.

Iumepcy6'exmusnuti nioxio Mae CBOIM IIATPYHTSAM 3roay, SKa O3Ha4yae
OJIHAaKOBE PO3YMIHHSA JIOJbMHU cUTyallii. COUIKYIOUUCh, TaKl JIOJU MOCTYNAI0ThCs
OJIHE OJIHOMY B PO3MOBI, MPUCTOCOBYIOTHCS OAMH JO OJHOro, Oyayrouu
MIDKOCOOHMCTICHI 3B'si3ku. HaTomicTh, SKIIO aprymMeHTH OJIHOTO IIapTHEpa HeE
301raroThCs 3 OUIKYBAHHSIMU 1HIIOTO, TO CIUJIKYBaHHS HaOyBa€e Cy0'€KT-00'€KTHOTO
XapakTepy. 3aINIAYY 32 BUSHUMH MPABO HA BIIACHUU TTOTJIST OO0 IMiIXOIB 10
npoOsieMd  CHUIKYBaHHA, MIATPUMYEMO THUX 3 HHX, KOTpPl KepYIOThCA
TYMaHICTUYHAMH YSBJICHHSIMHU TIPO JIIOJWHY, TlepeOyBaroun Ha 3acajgax cy0'ekT-
Cy0'eKTHUX CTOCYHKIB MIJK TTapTHEpPaMH 31 B3a€MO/Iii.

VY cninikyBaHHI MO>KHA BUJIUIMTH PsIT aCHIEKTIB: 3MICT, MeTa 1 3aCO0u.

Mema chninkyBaHHS BIANOBIJA€ Ha 3alUTaHHSA «3apagd 4yoro JIOJUHA
BCTyNa€ Yy CHUIKYBaHHA?». 3micm cninkyeanus — 1e 1Hdopmalis, ska y
MDKIHAUBITyaTbHUX KOHTaKTaX II€PEIacThCcsl BIJ OJHOTO CyO’€KTa IHIIIOMY.
3acobu cninkysanus — 1€ CHOCOOM KOJYBaHHS, Iepefadi, MepepoOku i
po3umpoBku iHMOpMAaILii, 110 MEPEAAETHCS B MPOIEC] CIUIKYBAHHS BiJ] OJHOTO
cy0’€eKTa 10 1HIIIOTO.

CrhinikyBaHHS — OJHA 13 OCHOBHHMX c(ep JIIOJICBKOTO KHUTTS, SKa Mae
pi3HOMaHiTHI Buau 1 (opmu. CHiIKyBaHHA MOXKE OYTH OIMOCEPEIKOBAHUM 1
Oe3mocepeIHIM, J1aTOTTYHIUM 1 MOHOJIOTIYHUM, KOHGIIKTHUM 1 IPYKHIM.

CrisikyBaHHSI € SIBUIIEM COIllaJIbHUM, MPUPOJA SKOTO BHSBISETHCS B
COIIlyMi, B CE€pEIOBHIII JIIOJCH IMiJ Yac mepegaBaHHs coliaibHoro J{ocBiay, HOpM
MOBEJIIHKY, TpaAulid Ta 1H. BoHO crnpusie 30aradyeHHIO 3HAaHb, YMiHb 1 HaBUYOK
YYaCHUKIB CIUIBHOI JISJIBHOCTI, 3aJ0BOJIbHSE MOTpe0y B TMCUXOJOTTYHOMY
KOHTAKTI, € MEXaHI3MOM BIATBOPEHHS IMOJ1id, HACTPOIB, KOOPAMHYE 3YCHILIS
J0JIe, Jomomarae  00'€éKTUBHOMY BUSIBIICGHHIO OCOOJMBOCTEW  MOBEIHKU
NapTHEPIB, IXHIX MaHEp, PUC XapaKTepy, MOl HO-BOJbOBOI Ta MOTHBALIMHOI
cepu.

Otxe, cnenudika CIUIKYBaHHS TOJIATAE B TOMY, IO B npoyeci 83aemooii
cyb'exmusHUll c8im 00HO20 THOUBIOA PO3KPUBAEMbCA OJIS IHUL020, 8i00Y8AEMbCS
83AEMHULL OOMIH OyMKaAMU, THhopmayiero, inmepecamu, NOYYMmIMU, OUSLIbHICIO.
Y pesynbTaTi CHUIKYBaHHS BIOOYBAalOTHCA TIE€BHI KOHTaKTH, MIXOCOOHMCTICHI
CTOCYHKH, 3A1HMCHIOETbCA 00'eqHAHHS (UM pPO3MEKYBaHHS) JIFOJIEH, BUPOOIISIIOTHCS
mpaBuiia i HOPMH MOBEIIHKH.

VYemimHicTh  OyIb-SKMX  KOHTAKTIB  3QJICKUTh  Bil  HAJIATO/KCHHS
B3aEMOpPO3YMIHHA  MDK  NapTHeEpaMu 31  CHOUIKYBaHHS. B peanbHuX
MI>)KOCOOMCTICHUX KOHTAKTaX pPO3KPUBAETHCS BBECh CIEKTP SKOCTEH OCOOMCTOCTI,
il KOMYHIKaTMBHUM TMOTEHIlaJI, COIllajbHA 3HAYYIIICTh, BUSIBISIOTHCS JIOJCHKI
cuMmnatii Ta a”TUOaTii, J00B 1 Jpyxk0a, CYMICHICTb 1 HECYMICHICTb,
NpUBAOJIMBICTE 1 BOPOXKHEYA. Y 3B'A3KY 3 LIMM HAJI3BUYAITHO BaXKJIMBO 3HATH PO Ti
B3aEMHUHH, SKI CKJIQIACS MK UWICHAMHU KOHTAKTHOI TpPyNH, aJKe B HHX,
3pEIITOI0, 3AJIEKUTh YCSI CUCTEMa CIIJIKYBAaHHS OKPEMOi OCOOMCTOCTI, PO3BUTOK i
KOMYHIKaTUBHOTO TMOTEHLIaTy, 3acoOu, IO BHUKOPUCTOBYIOTHCA Yy THpOILEC]
B3a€EMOJIII.



[loTpeba nmoAMHM B CHUIKYBaHHI 3yMOBJIEHA CYCHUIBHHUM CIIOCOOOM i
KUTTEASUIBHOCTI W HEOOXIOHICTIO  B3a€MOMISITH 3 1HIOIUMHA  JIFOObMHU.
CrioctepexeHHS 3a JITbMH, SIK1 TEepIl POKU CBOTO KUTTS MPOBEJIU Cepe/l TBAPHUH 1
HE MaJld MOXJIMBOCTI CIJIKYBaTHCS 13 cOO1 MOAIOHMMHM, CBIAYATh MPO YHUCICHHI
MOPYIIEHHS B iXHbOMY PO3BHUTKOBI: SK TMCHUXIYHOMY # (I3UYHOMY, TaK 1
COIlIaJIbHOMY.

CrinkyBaHHS, TAKAM YHHOM, CTA€ OCHOBHOIO YMOBOKO BHKHBAHHS JIFOJUHU
11 3a0e3neuye peanizamito QyHKIIA HaBYaHHS, BUXOBAHHS i PO3BUTKY 1HIUBI/IA.

2. MyHKUII cHiIKyBaHHS.

Mlono ¢ymuxyiu (Bim nat. functio — BUKOHAHHS, 3/IHCHEHHS) CITUIKYBaHHSI,
TO MiJ HUMU PO3YMIIOTh 30BHIIIHIN MPOSB BIACTUBOCTEH CHUIKYBaHHS, T1 poJil U
3aBJIaHHS, SIKI BOHO BUKOHYE Y MPOIIECT KUTTEAISUIBHOCTI 1HUBIJIa B COIIIyMI.

@yukyii cninkyéawHs Pi3HOMAHITHI — BIAMOBIAHO 1O IIMPOKOTO KoJjia
MPaKTUYHUX 3aBllaHb, 10 BHUPIIIYIOThCA B X0l CHUIKyBaHHA. DyHKIil
CHUIKYBaHHS MOHA PO3TJISAaTH HAa PI3HUX PIBHAX:

— OLIHIOIOYH CIIJIKYBaHHS SIK BOKJIMBUNA YMHHUK PO3BUTKY TMCUXIKH;

— Ha PIBHI XXUTTEAISUTBHOCTI KOHKPETHOT JIFOAUHU;

— Ha pIBH1 BUPIIICHHS KOHKPETHOI CUTYyallli B3a€MOJII.

Y wmacmrabax JKATTEOISIIBHOCTI JIIOJMHU CHUIKYBaHHSA €, MO-TIEpIIE,
TOJIOBHOIO YMOBOIO ii BW)KMBaHHS, MO-Apyre, 3a0e3nedye peami3anio (yHKIINA
HABYaHHS, BUXOBaHHS 1 pO3BUTKY 0COOUCTOCTI. JIuTs, 130/1b0BaHe B TOBAPUCTBA
JI0JIe, HE MOXKE OMNaHyBaTH MEXaHI3MHU JIIOJICHKOI TOBEIIHKU, T13HAHHS,
CYKYITHUM JTOCBIJI JIIOJICTBA.

Bigomi pi3ni migxomam 10 kiacudikamii GyHKmiM crminkyBaHHS. OmHi
JIOCITITHUKH, PO3TIISIAAI0YM CHIJIKYBAaHHS B KOHTEKCTI MOTO0 OPraHiYHOI €JHOCTI 13
KUTTSIM CYCIIUJIBCTBA B IMJIOMYy Ta 3 Oe3locepeaHIMH KOHTAKTaMH JIIOJICH 1
BHYTPIIIHIM JTYXOBHHUM >KUTTSM JIFOJIMHUA, BUOKPEMJITIOIOTH TaKl (YHKIIII:

- CIUIKYBaHHS € (POPMOIO ICHYBaHHS 1 IPOSIBY JIFOJICBKOT CYTHOCTI;

- BiAIrpa€ B KOJIGKTUBHIM [ISIIBHOCTI JIIOACH KOMYHIKaTHBHO-CIIOJYYHY
pOJIb;

- sBJI€E COOOI0 HAWBAXJIMBIIIY JKUTTEBY MNOTPeOy IIIOAMHH, YMOBY Ti
0JIaronoJIy4YHOTO ICHYBaHHS;

- Mae TCUXOTepaneBTUYHE, MIATBEPAKYBaJIbHE 3HAYEHHS (MMiATBEPIKEHHS
BJIACHOTO «S1» 1HIIOI0 0CO00I0) B JKUTTI 1HAUB1IA OyAb-SKOTO BIKY.

[lepeniueni ¢yHKLIT, 3 OMNIAMY Ha iXHIA 1HTErpajbHUI XapakTep, € TUMH
YUHHUKAMH, SKi MTOKa3yITh CYTTEBO BaroMilly POJib CITIJIKYBAHHS VIS JIFOJIMHH,
aHDK MpOCTe mepenaBanns iHpopMmaiii. | 3HaHHS UX 1HTErpaTbHUX (QYHKITIH, SKi
BUKOHYE CIIJIKYBaHHS B TPOIIECI 1HAMBIAYaTbHOTO PO3BUTKY JIIOJWHU, JA€ 3MOTY
BUSIBUTU TPUYUHU BIAXWIEHb, TMOPYIICHb MPOILECY B3a€EMO/Iii, HETIOBHOIIIHHOI
CTPYKTYypH ¥ (OpMHU CHITKYyBaHHS, 0 SKUX Oyia 3ajgydeHa JIOJIMHA BIPOIOBXK
ycboro *kuTTs. HeanekBaTHiCcTh (JOpM CHUIKYBaHHS JIFOIWHA B MUHYJIOMY CYTTEBO



BITUBAE HA 11 0COOMCTICHHUI PO3BUTOK, BU3HAYAE TIPOOJIEMH, SIKi TIOCTAIOTH MEePe]
HEIO CHOT'OIHI.

3HayHa YacTUHA JOCTIAHUKIB BUOKpEMITIOE (DYHKIIII CIIJIKYBaHHS, TOB's3aH1
3 00MiHOM 1H(OpPMAIlIEI0, B3aEMOIIEI0 Ta CIPUUHATTIM JIIOJBMH OJWH OJHOTO.
Tak, b. JIoMOB BHOKpEeMJIIOE Y CIUJIKYBaHHI TP (PYHKIIII:

1. Ingpopmayitino-xomynikamusna GyHxyis peandizyeTbes SK Tepedada 1
npuiioM 1HQoOpMaIlli: MOBIAOMJICHb, 3HaHb, JIyYMOK, 3aJyMiB, pilieHb (BiX
JIOIWHU — A0 JIIOJAWHM, BiJ] TOKOJIHHS — JO TOKOJIHHA, Bifl KYJIBTYpH — IO
KyJbTYpH 1 T. [1.).

2.  Pecynamusno-xomynikamueéna  @yHKyia  «yUpaBise€»  MPOLECOM
CHUIKYBaHHSA, B XOJl SKOTO YTOUHIOIOTbCS a0o (opMmyroTbcs Lii, MOTHUBH,
opieHTHpU MalOyTHBOI cmibHOI a0o0 iHAMBIAyasnbHOI AisuibHOCTI. s QyHKis
MOCTIMHO MiATPUMYE 3BOPOTHHUH 3B’ SI30K BUCIIOBIB CITIBOCCITHUKIB.

3. AgexmusHo-komyHikamuena QyHKyia BUSBISIETbCS SIK CTBOPEHHS
KOMILJIEKCY BITUYTTIB 1 ICUXIYHUX CTaHIB KOXHOTO MapTHEpa B X0 CIIJIKYyBaHHS.

B. [TandepoB BBaxae, 1m0 OCHOBHI (YHKIII CHUIKYBAaHHS YacTo
XapaKTepUu3yTh, HE BJAIOYUCh 10 aHami3dy (QYHKIIN JTIOJUHU AK Ccy0'ekTa
B3a€EMO/Iii 3 1HIIMMH JIFOABMU Y CIUTBHINA JKUTTEMISUIBHOCTI, 110 MPHU3BOIUTH JI0
BTpaTu OO'€KTMBOBAaHUX OCHOB iX Kiacu@ikaiii. AHamizyoun Kiacudikariio
GbyHKIIM  CHNUIKYBaHHsS, 3ampornoHoBaHy b. JIoMoBUM, JOCHIHUK CTaBUTh
3anuTaHHs: «Y1U BUYEPIHUMHU € psAau P YHKIIHN 3a iX KubKicTIO? Sk OaraTo Moxe
Oytu takux psaaiB? Ilpo saxi miaBanuHM Kiacugikamii Moxke Wt MoBa? Sk pi3HI
OCHOBH TOB'A3aH1 Mk co0or0? [IpuHarigno Haragaemo, mo b. JIomoB BUOKpeMHUB
nBa psaau (YHKIIN CHIIKYBaHHS 32 PI3HUMHU OCHOBaMu. lleprmii 3 HUX MICTUTH
TPpU KJIacu BIIOMUX Bxke€ (QYHKOIH —  1HPOPMALIMHO-KOMYHIKATHUBHY,
peryisiiHO-KOMYHIKaTUBHY Ta a()€KTUBHO-KOMYHIKATUBHY, a IPYTryi (3a 1HILIOIO
CUCTEMOI0 OCHOB) — OXOIUIIOE OpPTraHi3aIii0 CHIUIbHOT MiSUTbHOCTI, TMi3HAHHS
JIOJIbMU OJMH OJTHOTO, (POPMYBaHHS i PO3BUTOK MI>KOCOOMCTICHUX CTOCYHKIB.

BignoBimaroun Ha mepmie mocraBieHe 3anuTaHHsA, B. IlandepoB cepen
OCHOBHMX (DYHKIIIM  CIUIKYBaHHS  BUOKPEMIIIOE  IIICTh:  KOMYHIKAMUGBHY,
iHpopmayitiny, KOSHIMUBHY (NI3HABANILHY), eMOMUBHY (MY, WO BUKIUKAE OVUIeBHI
Nepedcusanisy), KOHAMUBHY (pe2yasayilo, KOOPOUHAYII0 B3AEMOOIL), KpeamusHy
(nepemeoprosanvry). Bel HaBeneHi (PyHKINT TpaHCHOPMYIOTHCS B OJIHY TOJOBHY
(GYHKUIIO CHIJIKYBAHHS — pe2yisamopHy, siKa MPOSIBISETHCA Y B3a€MO/IIT 1HAUBIA 3
IHIIMMHU JIOJbMH. | B 1IbOMY CMHCII CHIJIKYBAaHHA € MEXaHI3MOM COMIaJIbHO-
MICUXOJIOTIYHOT PEryJdiii MOBEAIHKK JIOJAed B iXHIM CHUIBHIM JISTBHOCTI.
Buokpemiieni (GyHKIIi, Ha OyMKYy JOCHIJHUKA, BapTO PO3MNISIAATH K OJHY 3
miABaIMH Ui kiacudikamii BciX 1HIUX (QYHKIIA JIOOUHU  SK - Cy0'ekTa
CHIJIKYBaHHS.

Psin nocnigHuKiB HaMaraeTbCs PO3MIMPUTH KUTBKICTh (DYHKITINA CIIJTKYBaHHS
3a paxyHOK ix yrouHeHHs. 30kpema A. bpyaauit BupizHse

- IHcmpymenmanvHy (PyHKIIII0, HEOOXImHY nJsi OOMIHY iH(pOpMAIi€l0 B
Ipolieci yIpaBiaiHHS 1 CIUTBHOT mparti;

- CUHOUKAMUBHYIO SIKA 3HAXOAUThb CBO€ BIIOUTTS B 3TypTyBaHHI Majux 1
BEIIUKHX TPYII;



- mpanciaAyitiKy, HeoOX1IHy JUIsl HaBYaHHS, MepelaBaHHs 3HaHb, CIOCOOIB
JISJIBHOCT1, OIIHOYHUX KPUTEPIiB; (YHKIIIO CAMOBUPAXEHHS, 30PIEHTOBAHY Ha
MOIIYK 1 TOCATHEHHS] B3aEMHOT'O PO3yMIiHHSI.

JI. KaprieHKO 3a KpUTEpIEM «MeTa CIUIKYBaHHS» BHOKPEMIIIOE IIE BiCiM
GyYHKINH, K1 peami3yloThCs B OYyIb-IKOMY IIpOIECi B3aeMOii 1 3a0e3MeuyroTh
JOCSITHEHHSI B HOMY MEBHUX II1JIEH:

- S KonmaxmHy — BCTAHOBJICHHS! KOHTAKTY SIK CTaHy B3a€MHOI1 TOTOBHOCTI
0 TpuioMy ¥ TiepeqaBaHHS MOBIJOMIICHHS Ta MIATPUMKH 3B'S3Ky MiJ dac
B3aeMO/IIi y GOopMi MMOCTIHHOT B3aEMOOPIEHTOBAHOCTI;

- S ingopmayitiny — oOMiH moBimOMIIEHHSAMH (1HGOPMAIIEIO, TyMKaMH,
pIIIICHHSMU, 33 lyMaMH, CTaHaMH ), TOOTO TIPUHOM — TIepeaBaHHs SKUXOCh JaHUX
y BIJINOBib HA OJIEP’KAHHM Bij MapTHEPA 3aIUT;

- S cnonykanvHy — CTUMYJIIOBAHHSI aKTUBHOCTI MapTHepa 31 CHJIKyBaHHS,
IO CIIPSIMOBY€E MOTO Ha BUKOHAHHS THX YM 1HIIMX J1H;

- S Kkoopounayiliny — B3a€EMHE OpIEHTYBaHHS W Y3TOJUKEHHS Oil s
oprasizaiii CijibHOT AiSILHOCTI;

- S po3yminns — HE TUIbKU aJIEKBaTHE CIPUUHATTS ¥ pO3yMIiHHS CYTHOCTI
MOBIJIOMJICHHS, aJie i pO3yMIHHS IMapTHEPAMH OJIMH OJIHOTO;

- S emomueHy — BUKIIUK y IapTHEPA 31 CIUJIKYBaHHS MOTPIOHUXEMOLIIMHUX
NepeXUBaHb 1 CTaHIB, 3MiHA 3 HOT0 JIOMIOMOTOI0 BIACHUXIIEPEKUBAHD 1 CTaHIB,;

- S 6cmanoénenHs cmocyHKié — YCBIOMIIEHHS W (pIKCYBaHHSI CBOI'O MICLIS
B CHUCTEMI1 POJILOBUX, CTATYCHUX, A1JIOBUX, MIDKOCOOMCTICHUX Ta 1HIIUX 3B'A3KIB, B
SIKUX HaJICKUTH JISTH 1HIUBIIOBI;

- S 30ilichenHs enaugy — 3MiHA CTaHy, MOBEIIHKH, OCOOMCTICHO-3MiC-
TOBUX YTBOPEHb NapTHepa (HamaraHb, IyMOK, pilI€Hb, J1i, MOTPeO, aKTUBHOCTI,
HOPM 1 CTaHJaPTiB NOBEAIHKH TOIIO).

€ ¥ 1HHmN miAXoAW A0 BHAUICHHS (YHKIIM CHOUIKYBaHHS. 30Kpema,
M. bitsaHOBa BUALIAE HACTYHI QYHKITIT:

— cninkysanus — GopMa ICHYBaHHSI Ta MPOSIBY JIFOJICBKOT CYTHOCTI;

— CHilKy6aHHs BUKOHYE Y KOJIGKTHUBHIA JISUTBHOCTI KOMYHIKaTHBHO-
3B’SI3YI04Yy POJIb;

— CHiIKY8aHHA — BAXJIMBA OJKATTEBA TOTpeda JIOJUHU, yMoBa ii
0JIaromoIyYyHOTO 1HAMBITYaIbHOTO 1CHYBaHHS;

— CHIIKY68aHHA BIJITPa€ IMCUXOTEPANEBTUYHY, MIATBEPAXKYBaJIbHY POJb Y
YKUTTI JTIIOAUHU OyAb-5IKOTO BIKY.

AHani3ylouu poJib CHUIKYBaHHS y *KUTTI JtoauHu, B. Kpucbko Buaiise iioro
npazmamuyry,  GopmyeanvHy,  niOMEEepPONCY8ANbHY,  MIdcocObUCmIicHy — ma
BHYMpIiwHbo0CcoOUCmicHy QyHKIIII.

Cepen (dyHKIIIN CIUJIKYBaHHS BUEHI BUPI3HSIOTh TaKOX coyianbri. OCHOBHA
3 HHUX TOB'SI3aHA 3 YNPAGNIHHAM 2POMAOCLKO-MPYOOSUMU npoyecamu, THIIa — 13
8CMAHOBNEHHAM JHOOCLKUX CMOCYHKI6. B yTBOpEHHI CIIJIBHOTH MOJISATAE 1€ OJIHA
GbyHKIIIST CTIUTKYBAaHHS, KA CIPSIMOBAHA HA MIOMPUMK) COYIANbHO-NCUXONO0IUHOT
€OHOoCcmi 6 e2pynax 1 nog's3ama 3 KOMYHIKamueHow OisivbHicmio (CYTHICTb
JUSTBHOCTI Y CTBOPEHHI W MIATPUMIII KOHKPETHOTO B3a€EMO3B'A3KY JIOJIEH Y
rpynax; BOHa JOMyckKae iH(popMaIiiiHMil OOMIH 3HAaHHSAMH, CTOCYHKaMu U



NOYyTTAMHU MDK JIIOJbMH, TOOTO Mae€ Ha METI NepeaaBaHHI—CIPUIHATTS
IHIUBIIOM Trpomajackkoro aocBigy). Cepen comiaJbHUX (DYHKINM CIUIKYBaHHS
BOXKJIMBUMU € (PYHKIII HacrnioyeamHs 00cgidy ma 3miHu ocoducmocmi (OCTaHHS
3IIMCHIOETHCS Ha OCHOBI MEXaHI3MIB CIPUUHSTTS, HACIITyBaHHS, MEPEKOHAHHS,
3apaKeHHS).

BuBuennss crenudiku CyCHUIBHO-TIONITUYHOI JISUTBHOCTI 7A€  3MOTY
BUPI3HUTHU TaKi OCHOBHI (DYHKIIT CIUJIKYBaHHs B Il raiy3i 3HaHHs (A. Jlepkau,
H. Ky3pmiHa):

- COYIanbHO-NCUX0N02iUH020 8i000padicents. CHIIKyBaHHS BHUHHKAE 5K
pe3ynbTar 1 sSK ¢dopma CBIZOMOTO BiTOOpaKeHHS TMapTHEpaMH OCOOJMBOCTEH
npoTikaHHA B3aeMo/ii. ColiaabHO-TICUXOJIOTTYHUN XapaKTep OT0 BiMOOpasKeHHs
IPOSIBIISIETHCSL B TOMY, IO MEpeAyciM depe3 MOBHY H iHII (OpMHU CHTHATI3aIlil
CJIEMEHTH CUTYaIlil B3a€MOI1, 1[0 COPUUHATI i TiepepoOIIeH OKPEMOIO JTFOUHOTO,
CTalOTh pealbHO MIACHUMHM JJisi Horo mapTHepiB. CHIJIKYBaHHS CTa€ HE CTUIBKH
0OMiIHOM 1H(OpMaIIi€l0, CKIJTLKH MPOIECOM CIUIHHOI B3a€MO/IIT 1 BILUTUBY. 3aJI€KHO
BIJl XapakTepy LHMX B3aEMOBIUIMBIB BIJOYBA€TbCS Y3TO/KCHHS, YTOYHEHHS,
B3a€EMHE JIOMOBHEHHSI 3MICTOBOIO M KUIBKICHOTO AaCIEKTIB «1HAMBIIYaTbHOTO
B1JIOOpa)KEHHS 3 YTBOPEHHSM I'PYIIOBOT AYMKH SIK (POPMU KOJIEKTUBHOTO MUCJICHHS
mojie abo, HaBMaKW, 31TKHEHHS AYMOK, iX HEHTpasisallis, CTpUMYBaHHS, 5K II€
OyBae B MIKOCOOMCTICHUX KOH(IIIKTaX 1 HEaJeKBaTHUX B3a€MOBILIMBAX
(MpUMHUHEHH] CHUIKYBaHH);

- pecynamueny. B mpolieci COiIKyBaHHS 3MIIMCHIOEThCS Oe3nocepeHiii adbo
OMOCEPE/IKOBAHUM BIUIMB Ha 4YIE€HA TPYMU 3 METOI0 3MiHU ab0 30epeKeHHs Ha
TOMY K pIBHI HOTO MOBEIIHKH, NI1id, CTaHy, 3arajJbHOI aKTUBHOCT1, 0COOJMBOCTEN
CIIPUMHATTSI, CHCTEMH I[IHHOCTEH ab0o CTOCYHKIB. PerynstuBHa QyHKIIis Ja€ 3MOTY
OpraHiyBaTh CHUIbHI Jii, TIJIAHyBaTH 1 Y3rOJUKYBaTH, KOOPJAMHYBATH 1
ONTUMI3yBaTU TPYMOBY B3aEMOJIII0 YJICHIB KOJIEKTHBY. Perynsiisi moBemiHKU W
JISTTBHOCTI € METOI0 Mi>KOCOOMCTICHOI KOMYHIKAIlli SIK KOMIIOHEHTa MPeIMETHOI
JISTTBHOCT1 M KIHIIEBUM ii pe3ynbraroM. Came 3M1MCHEHHS i€l BaXXIMBOi (YHKITIT
CHUJIKYBaHHS Ja€ 3MOTY OLIHUTH €(eKT CIUIKYBaHHs, HOTO MPOAYKTUBHICTH a00
HEIPOYKTUBHICTH;

- niznasanivny. HaszBana @QyHKIisS monsrac B TOMY, IO BHACIIJIOK
CUCTEMAaTUYHUX KOHTAKTIB y XOJI CHUIBHOI MJISUTBHOCTI WIGHH TPYNH
OBOJIO/IIBAIOTH PI3HMMU 3HAHHSAMHU IPO CaMHX cede, CBOIX [py3iB, CIOCOOU
HalpaliOHAJIBHIIIOTO BUPIIICHHS MTOCTABJICHUX Mepe] HUMU 3aBAaHb. OBOJIOAIHHS
BIMOBIAHMMHM BMIHHSIMH M HaBUYKaMH, MOXKJIMBAa KOMIICHCAIlISI HEJOCTATHIX
3HaHb B OKpPEMHUX WIEHIB Tpynud W JOCSATHEHHS HUMHU HEOOX1JHOTrO
B3a€EMOPO3YMIHHS 3a0€3MeUyIOThCS caMe Mi3HABAIBbHOI (DYHKIIIEIO CHUIKYBaHHS B
o€ HaHH1 3 QYHKIIEI COIIAIBHO-TICUXOJIOTIYHOTO BiJOOpaKEeHHS;

- excnpecusry. Pi3ui popmu BepOaIbHOTO 1 HEBEpOATHLHOTO CHIJIKYBAaHHS €
MOKa3HUKaMHU E€MOIIIHHOTO CTaHy W MEepeXKMBaHHS WiICHA TPYNH 4YacTO BCyIeped
JIOTII ¥ BUMOTaM CIUTBHOI IisuTbHOCTI. Lle cBoepiHMiA BHSB CBOTO CTABJICHHS 10
TOTO, IO BiIOYBA€ETHCS Yepe3 3BEPHEHHS JI0 1HIIOTO WieHa Tpynu. Jlekonu He30ir
y cmoco0ax eMOIIHHOTO PEeryjIloBaHHS MOXE TMPHU3BECTH JO BiJaleHHS



napTHEPIB, TMOPYUIEHHS IXHIX MIDKOCOOUCTICHUX CTOCYHKIB 1 HaBiThb [0
KOH(JTIKTIB;

- coyianvnoz2o koumpoaio. CrocoOu BUPINICHHS 3aBlaHb, MEBHI (QopMu
MOBEIHKH, EMOIIMHOTO pearyBaHHs 1 CTOCYHKIB MalOTh HOPMAaTHUBHHUM XapakTep.
iX perjiaMeHTalisi 3a JOMOMOrOI0 TPYMOBHX 1 COILIAJIbHUX HOPM 3abe3nedye
HEOOX1IHY IUJIICHICTh 1 OpraHi30BaHICTh KOJIEKTUBY, MOTOKEHICTh CIIJIBHUX iH.
Jns  mATPUMKA TOTOJKEHOCTI 1 OpPraHi30BaHOCTI TPYMOBOI  JISJIBHOCTI
BUKOPHUCTOBYIOTBCSL Pi3HI (OPMHU  COI[IAIBHOTO KOHTPOJI0. MixocoOucricHe
CHUJIKYyBaHHS 37€OUTBIIIOTO BUCTYIIA€ B POJIi HETAaTUBHUX (OCY[I) a00 MO3UTHUBHUX
(cxBasienHs) cankmii. Ciizl, OJHAK, 3a3HAYUTH, 110 HE TUTHKWA CXBAJICHHS YU OCY]
CIPUAMAETHCS yYaCHUKAMU CIIUIBHOI AISUTBHOCTI SIK MOKapaHHS a00 3a0XOUYEHHS.
Hepinko 1 BIACYTHICTh CIUIKYBaHHS MOKE CIIPUMMATUCH SIK Ta UM 1HIIIA CAHKIIIS;

- coyianizayii. 1lg GyHKIIE — ofHA 13 HAMBAXUIMBIIKX Yy POOOTI CyO'e€KTIiB
nistmpHOCTI. [Ipunydyarounch 10 COUTBHOL JISTTBHOCTI 1 CHUIKYBaHHS, YWICHHU TPYIU
3aCBOIOIOTh KOMYHIKATMBHI BMIHHS W HaBMYKH, 110 Ja€ iM 3MOTYy €(EKTUBHO
B3a€MOMIATH 3 1HIIUMU JIOJbMHM. XO4Ya BMIHHS IIBUAKO OIIHUTH CIIIBOECIIHHKA,
OpIEHTYBaTUCh Yy CHUTYyallll CHUIKYBaHHS 1 B3a€EMOJIIi, CiIyXaTH W TOBOPHUTH
BIJIIFPAIOTh BAXKIIUBY pPOJIb B MIKOCO-OMCTICHIN ajanTailii JIIOAWHH, 1€ OLIbIIe
3HAUEHHS MalOTh BMIHHS JISITH B IHTEpecax Ipymnu, 100pO3UUWINBE, 3alliKaBlIeHe 1
TepIUISIYe CTABJICHHS JI0 1HIIUX YJIEHIB IPYIIU.

AHani3 ocoONMBOCTEM CHIIKYBaHHA y cdepl IUJIOBUX B3aEMOCTOCYHKIB
TaKOX BKa3ye Ha ioro 6ararodyHkuioHanbHICTh (A. [landinosa, €. PyaeHchkuii):

- IHCmpymMeHmanvHa QYHKYis XapaKTepU3ye CHUIKYBaHHS SK COLIaIbHUMA
MEXaHI3M YIpaBIiHHA, LI0 Jla€ 3MOry OTpUMaTd M mepeaatH iHPopMallilo,
HEOOX1HY JIs1 31MCHEHHS MEBHOI 11, TPUIUHATTS PIlLIEHHS TOIIO;

- iHmecpamuéHa — BUKOPHUCTOBYEThCS SIK 3aci0d oO'€THaHHS IITOBUX
MapTHEPIB JJIs1 CH1JILHOTO KOMYHIKATUBHOTO MIPOIIECY;

- @yuKyis CAMOBUPAIICEHHS JoriomMarae CaMOYTBEpIUTHCS,
MIPOJICMOHCTPYBATH OCOOMCTICHUHM 1HTEJIEKT 1 TICUXOJIOTTYHUH TTOTEHITIAT;

- mpaucaayiuHa — CIAYrye mJis TepeJaBaHHAd KOHKPETHUX CIOC00iB
JISTTBHOCTI, OIIIHOK, TYMOK Ta iH.;

- @yHKYia  coyianbHO20  KOHMpOA0  TIOKIIMKaHA  periaMeHTyBaTu
MOBEIHKY, MISUIbHICTh, a 1HOMI (KOJM HIEThCS PO KOMEPIIIHY TAEMHUIO) I
MOBHI aKIlii y4aCHHKIB J1JIOBOI B3a€MO/IIT;

- ¢yukyia coyianizayii cupusie PO3BUTKOBI HAaBUYOK KYJIBTYpPH A1JI0BOTO
CHIJIKYBaHHS;

- 3a JIOTIOMOTOK excnpecusHoi (PyHKIII AUIOBI MapTHEPH HaMararoThCs
BUPA3UTH 1 3pO3YMITH €MOLIHHI TEPEKUBAHHS OJIMH OHOTO.

Bcei dyHkiii y coigKkyBaHHI BUSIBIISIFOTBCS Y CBOIM €IHOCTI, OAHOYACHO.
3aBASKM 1IBOMY AaKTHBI3YIOTHCA IYIIEBHI (€MOIliiHI) Ta IHTEJIEKTyaJIbHI CHIIA
CIiBOECITHUKIB, a CIJIKYBaHHSI TIEPETBOPIOETHCS HA MO0 OCOOMCTOTO >KHUTTS
JOJIEH.



3. CTpyKTypHHii aHAJI3 CHIJIKYBaHHA.

ITin cTpyktyporo (Bim jat. structura — posTalryBaHHS, MOPSAIOK) 00'€KTa
PO3YMIIOTh TOPSAJOK CTIMKHX 3B’SI3KIB MK €JIeMEHTaMH 00’€KTa JOCIIIKEHHS,
KOTp1 3a0e3MeuyloTh IUIICHICTh 1IbOro ()EHOMEHY, TOTOXHICTh camMoMy co0i B
Mpolieci 30BHINIHIX 1 BHYTPIIMIHIX 3MiH. 3 Ti€i caMOi MPUYUHH, 3 KO BaXKKO JaTH
BUYEPIHE BU3HAYEHHS CIIJIKYBAaHHIO, TaK CamMO BaXKKO BHU3HAYUTH CTPYKTYpPY
cinKyBaHHA. Bonnouac Qopmamizaiisi Oyap-SKOro sIBHINA, Yy TOMY 4YHCTI H
CHUIKYBaHHS, BHSBJICHHS B HBOMY CTIMKHX 3B'3KIB MIDK CTPYKTYpHUMHU
KOMITOHEHTaMH, JIa€ 3MOTY TJIMOIIIe HOTO 3p03yMITH i MpoaHaIi3yBaTH.

Binowmi pi3Hi miaxoau 10 mpoOaeMu CTPYKTYPH CIIUTKYBaHHS:

- 4Yepe3 BUOKPEMIICHHS PiBHIB aHai3y [[bOTO SIBUIIIA,

- Yepe3 aHali3 CTPYKTYPHHX €JIIEMEHTIB CITUJIKYBaHHS B CHTYaIlIsIX
Oe3mocepeIHbOi B3a€MOIIT

- Yepe3 Mepeliik Horo OCHOBHUX (YHKIIIN.

CrocoBHO piBHIB aHami3dy, To 3rajaeMo kiacudikamiro b. JlomoBa, sikuii
3aMporNOHYBaB TP PIBHI:

- Makpopigenb. CHUIKYBaHHS SIBJIsi€ COOOIO0 CKJIQJHY CITKY B3a€MO3B'SI3KIB
IHAMBIAQ 3 I1HIIMMH JIIOJIBMH Ta COIIAIbHUMHU TPyIaMH H PO3TISIIAETHCS 5K
BOKJIMBUN aCMEKT CHOCO0Y JKUTTS 0coOM (TMpoIec CIUIKYBaHHS BHUBYAETHCS B
IHTEpBajax 4acy, 10 MOPIBHIOIOTHCS, 3ICTABISAIOTHCS 3 TPHUBAIICTIO JIFOJCHKOTO
KUTTS; TIPU LIbOMY aKLIEHT pOOUTHCS HAa aHAJ131 ICUXIYHOTO PO3BUTKY 1HUBI/IA);

- Me3apigenn. CHIKYBaHHS PO3TIIAIAETHCS K CYKYITHICTh
[IJIECTIPSMOBAHUX, JIOTIYHO 3aBEPIICHUX KOHTAKTIB UM CUTYyallld B3aeMOJIi, SKi
3MIHIOIOTBCS 1 B SIKMX OIMHAIOTHCA JIIOJM B TPOLECI JKUTTEIISIBHOCTI Ha
KOHKPETHHUX YaCOBHUX BIJPi3Kax CBOTO XUTTA (aKUEHT pOOUTHCA HA 3MICTOBHX
KOMITOHEHTaX CHUTYaIlli CHIJIKYBAaHHA — «y 3B'S3KY 3 UAM» 1 «3 SIKOIO METOIO»;
HABKOJIO IILOTO TMpeAMETa CHUIKYBaHHS PO3KPUBAETHCSA IWHAMIKA CITJIKYBaHHS,
aHaI3yIOThCS BepOaibHi i HeBepOaibHI 3aCO0M, €Tany CIUIKYBaHH);

- MIKpOpieeHb: yBara 30C€peHKYEThCS Ha aHali31 eIeMEHTAPHUX OJUHUIIh
CHUJIKYBaHHS SIK B3a€MO/IIi MOBEIIHKOBUX aKTIB (B3a€EMO/IIS OXOILTIOE 10 OHOTO
maptHepa 1 TPOTHIKO 1HINIOTO, HANPHUKIAA «IIUTAaHHS —  BIUIMOBIIAbLY,
«TOB1IOMJIEHHS 1H(OpMAIlli — CTaBJIEHHS JI0 HE» TOIIIO).

I'. AHIpeeBa BU3HAYAE CTPYKTYPY CIIJIKYBAaHHS SIK BUOKPEMJICHHS B HHOMY
TPHOX B3AEMOIIOB'SI3aHUX YHHHHKIB:

- KoMyHiKamueHo2o (nependavae oOMiH 1HPOpMAIIiEI0 MK 1HAUBIIAMH ),

- inmepaxmueHo2o (OpraHizailis B3a€MOJIi MDK YYaCHUKaMM CIIJIKYBaHHS,
TOOTO OOMIH HE JIUIIIC 3HAHHSAMH, 11€sIMU, a 1 JTiIMH),

- nepyenmusHozo (Mpolec CHpUMaHHS ¥ Mi3HAHHS MapTHEpaMu OJUH
OJTHOTO 1 BCTAHOBJICHHS Ha I[ilf OCHOB1 B3a€EMOPO3YMIHHS).

b. Ilapurin posrasgae CTPYKTypy CIIUJIKYBaHHS SIK B3a€MO3B'SI30K JIBOX
aCMEKTIB — 3Micmo6o2o U GopmanbHo20, TOOTO KOMYHIKAIII0 Ta B3a€EMOJI0 31
CBOIMH 3MICTOM 1 (hOPMOIO.

O.boganboB 'y CTPYKTypl CHUIKYBAaHHSI BHOKPEMIIIOE  2HOCHMUYHUL
(niznHasanvrull), apexmusHull (emoyitinutl) i npaxcuuHutl (Ois1bHull) KOMIOHCHTH.



JIOriYHUM MIATPYHTSAM Ui MOJENIOBAHHS CTPYKTYpPH CHUIKYBAaHHS SIK
nporiecy (mepenaBaHHs iHGpoOpMaIlii, B3a€MOBIUIMB, MMI3HAHHS OJWH OJTHOTO, OOMIH
pe3yibTaTaMu JisUIBHOCTI TOIIO) MOXKE OyTH XapakTEepUCTHKa HOro CTOCOBHO
aBTOHOMHHX KOMITOHEHTIB, TAKHX SIK:

- Mmema, smicm, 3aco0uU CNiIKY8AHHS,

- YUACHUKU Npoyecy, mun 36's3Ky, wo 6CMAHOBIIOEMbCI MINHC HUMU,

- Momueu, nompeou, YiHHICHI OpieHMayii Y4aCcHUKI8 CRIIKYBAHHSL,

- KOMYHIKamueHutl nomeHyian cyo'ekmie cniiky8amHs,

- 8UOU Ul popMU CNIIKYBAHHSL,

- COYIOKYIbMYPHA MA eMHONCUXOTI02TYHA CReyU@IiKa CRiIKY8AHHS,

- eMmuKO-NCUXol02iuHi U 2 eHOepHi 0COONUBOCMI CNINKYBAHHSL,

- cmuai, cmpamezii I MaKkmuKuy CRIIKY8AHHA, pe3)Ibmam CRiIKY8AHHA.

B 1poMy KOHTEKCTI Ba)JIMBO MIJKPECIUTH POJb CEPEOBHINA, B SKOMY
pearizyeThcss B3aeMojis. MaeThcs TpPO  COLanbHY CHTYAlil0 —CIIUIKYBaHHS,
nepeayciM Mpo MPUCYTHICTh 1HIIUX JIFOJEH IMiJl Yac CIUIKYBaHHS, SIKI 3MIHIOIOTH
el mpotec. 30KkpeMa JItoJId KOMYHIKaOellbHI BUJIKO OPIEHTYIOTHCS B OYb-SIKIN
CUTYyallil, JICTalOTh 3aJ0OBOJICHHA W BIIYyBAaIOThb IIJIHECEHHS BiJ «poOOTH Ha
nyOJiKy», a Ti, KOTpl MariOTh TPYJHOINI B HAJIaroJ>KEHHI KOHTAKTIB, T'YOISAThCH,
JUIOTh IMITYJIbCUBHO, BTPa4yarOTh KOHTPOJIb HAJ CBOEIO TMOBEIIHKOI W THUM, IO
TOBOPATh. Y XapakTEPUCTHIl Oe3MOCEepeaHBOr0 CIJIKYBaHHS BapTO PO3PIZHATH
IHCTPYMEHTAJIbHYy ~ CIIPSMOBAHICTh (Ha BUKOHAaHHS  COLIaJbHO-3HAYYIOTO
3aBJlaHHS, HA CIIPaBy, PE3yJIbTaT) 1 OCOOUCTICHY CIPSIMOBAHICTh (Ha 3aJJ0BOJICHHS
O0COOMCTICHUX MOTPeO 1 0aXkaHsp).

[Ipomec cmoinKyBaHHS MOJXKHA BBaKaTH ITOBHOIIIHHUM, SKIIIO B HBOMY
FapMOHIMHO TOEJHYIOTHCS JBa  B3a€MOIOB'A3aHUX  YWUHHUKHU:  308HIWHIU
(n0BediHKOBUL, ONnepayiHO-MexHiYHull) [ SHYMPIWHIU (YIiHHICHI 0coOaUBOCMI
iHOugioa). 306HiwHili — TIPOSABISETbCS B KOMYHIKATUBHHUX [IIX YYaCHHUKIB
mpoiiecy, y BUOOpi ctuiito, GOpMH, CTpaTerii CIUIKyBaHHS, Y MOBHIM aKTUBHOCTI,
IHTEHCUBHOCTI i, aJICKBaTHOCTI INMOBEIIHKHU TOIIO. BHympiwiHili — BIITBOPIOE
Cy0'eKTHBHE CIPUUMAHHS CHUTYaIlll B3a€MOJII, 1[0 BUPAXKAETHCS 3a JOMOMOTOIO
BepOAIbHUX 1 HEBEPOATHHUX CUTHAIIB.

B 1minoMy, y3araipHIOIOUM MIAXOAM BYCHHX JI0 MPOOJEMHU CTPYKTYpU W
GyHKIIM CIUIKYBaHHS, HE Ba)XXKO MOMITUTH 0araroacneKTHUM XapakTep I[OTro
(heHOMEHY: CIIJIKYBaHHS € TOTPeOOoI0 JIIOJJUHU 1 YMOBOIO 11 BUKUBAHHS; BOHO Mac
1H(}OpMaIITHO-KOMYHIKaTUBHE Ta IHTEPAKTUBHE HABAHTAXKECHHS; CILIKYBAaHHS
nepeadavyae mpoiec oOMiIHY I[IHHOCTSIMHU M COLIQJIBHUM JOCBIJIOM; BUCTYIIA€ SIK
cnenugivyHa 3HaKOBa CUCTEMa 1 MOCEPEeIHUK Y (PYHKIIOHYBaHHI PI3HUX 3HAKOBHUX
cucteM (iA€TbCS MPO CEMIOTMYHUU aCMeKT CHUIKYBAaHHS); BOHO € 3aco00M
HOPMATUBHOTO PEryJIIOBAHHS MOBEIIHKH 1HAMBIAIB; GOpMYye CTaBJICHHS 10 cele,
n0 1HmMMX 1 cycniabcTBa TOMmO. CTPYKTYpHO-(QYHKIIOHAIBHI MOKIJIMBOCTI
CHUJIKYBAaHHS MOXHA PpO3IJISIATH SK B3a€EMO3B'S30K PI3HUX pPAMIB 1 PIBHIB
(OLIHIOIOUM CHUIKYBaHHS SK BaXJIMBUM UYWHHUK PO3BUTKY IICUXIKHM, Ha
colliaJbHOMY piBHI (DYHKLIOHYBaHHS CyO0'€KTa CHUIKYBaHHs, Ha PpiBHI
KUTTEMISUTBHOCTI KOHKPETHOT JIIOJIMHU, Ha PiBHI PO3B'sI3aHHS KOHKPETHOI CUTYaITil
B3a€EMOJIi Ta 1H.), BPaxOBYKYH OCOOJMBOCTI  COIlaIbHO-TICUXOJIOTTYHOTO



CEepeJIOBHILA, COLIaIbHY CUTYALlII0 CIUIKYBaHHS, 3MICTOBUH 1 IIUIbOBUN XapaKTep
B3aeMO/Iii. B €1HOCTI CTPYKTYpHO-(DYHKIIIOHATBHUX KOMITIOHEHTIB CIUJIKYBAaHHS HE
BTPAYa€ThCsl BIIHOCHA CAMOCTIMHICTh KOXKHOTO 3 HHMX. 3aJ€XKHO BiJ peabHOi
cuTyalli B3aeMOJi, 3MICTOBOIO KOHTEKCTY CHIJIBbHOI [JiSJIBHOCTI KOXEH 3
CJIEMEHTIB MOKe HaOyBaTH XapaKTepy aBTOHOMHOCTI UM IOMiHyBaHHSI.

4. Buau CiJIKyBaHHSI.

[cHyI0TH pi3HOMaHITHI KJacu(iKallii BUIiB CIILTKYBaHHS.

1. Be3nocepedue i onocepeoxkosane cninkysanus. besnocepenHiii KOHTaKT
napTHepiB, SAKi OayaTh 1 YYIOTh OJHE OJIHOTO, 3HAaXOJATHCA B OJHOMY daci 1
npoctopi. OmnocepenkoBaHe CIIJIKyBaHHS BIJOYBAa€TbCS MIXK JIIOJbMHU, IO
PO3/1IeH] MPOCTOPOM 200 YacCOM 1 KOPUCTYIOThCSI TAKUMU 3ac00aMH, sIK TeaedoH,
dbakc, KOMITIOTep, JIMCTYBaHHS, CHMBOJIM, ayAio- abo Bijeos3amucu, KHUTH, 3MI,
nepenarTh (a00 3aIUIIaoTh pedl).

2. Peanvhe i yaene cninkysauHs. PeanbHe CIUIKYBaHHS BIOYBA€THCS MIXK
peaIbHUMU TapTHEpaMU. Y SIBHE - CIUIKYBaHHS 3 JITEPAaTypHUMH (TeaTpaibHUMHU,
KiHO-) TeposiMu, 3 ¢etuinamu, GotorpadiaMu Jroaen (BiACYTHIX ab0 MOMEPIUX).
[HKONMM JIOAW 3aMIMIAIOTh pealibHEe MapTHEPChKE CHUIKYBaHHS "po3MoBamu' 3
TBApUHAMHU, POCIMHAMHU, ITpaIIKaMH, MI(PIYHUMU Ta PETITTHHUMU TEPCOHAKAMHU.

3. 3anedxcro 8i0 Kitbkocmi napmuepie MOMXCHA BUOLTUMU MUNU CHIIKY8AHHS!

- TIOJMHA - JIFOJIMHA - MI?)KOCOOMCTICHE;

- OCOOMCTICTb - TPYyIa;

- BHYTPIIIHBOTPYNOBE (MIXK YJI€HAMH TPYIIN);

- MKTPYTIOBE.

4.  Odgiyitine i wneoghiyitine cninkysanns. Odimiitne (dhopmanabHe)
CHUJIKYBaHHS PETJIAMEHTYETHCS MEBHUMU ODIIIMHUMH COLIAIbHUMHU, TTOCAJT0BUMHU
cTocyHkamu, kogexkcamu. Heodimiitai (moOyToBi, CIMEIHI, TOBAPUCHK) CTOCYHKH
HE MAlOTh TaKUX YITKUX IMPHUITUCIB 1 3/IIHCHIOIOTHCS Ha OLIBII BUIBHUX 3acajiax.

5. Bepbanvue i nesepbanvue cninkysanns. BepOanbHe - CHUJIKyBaHHS 3a
JIOTIOMOTOI0 MOBH 1 MOBJeHHS. OJHa 3 HAWBAKIUBIMIUX MPOOJEM I[HOTO THITY
CHUIKYBaHHS - pO3yMiHHA. PO3yMiHHSA CEHCy 1 3HAY€Hb CIIB 3aJeXKHUTh BIJ
pPO3yMIHHSI TIOHSTh, BiA O0O0I3HAHOCTI JOCBiAY, CHPSIMOBAHOCTI, IIHHICHHX
Opl€HTALl{ TApTHEPIB.

3a J0MOMOTOI0 CIHIB JIIOJM MPOTPaMyIOTh CBOIO TOBEIIHKY 1 IMOBEIIHKY
iHmmx. Bapro mam'atatu, mo cioBa-"arpecopu' (MpeTeHsis, JypHUIS 1 T.IL.)
MPAKTUYHO 3aBXKIU CIPUMMAIOThCSI HETAaTUBHO 1 BUKJIMKAIOTh 3BOPOTHIO arpeciro
napTHepa.

BepOanpHe crinkyBaHHS MOke OyTH O€3MOCEpeNHIM 1 OMOCEepPEIKOBAHUM,
YCHUM 1 MHCHbMOBHUM. Y Oe€3MocepeHbOMY YCHOMY BepOaJbHOMY CHUIKYBaHHI
BOXJIMBY POJIb BIJITpa€ I1HTOHAIlIS, 3a JOMOMOTOIO SKOi TMapTHEPU BUAUISIOTH
KJTFOUOBI CJIOBA, MIAKPECTIOIOTh ceHC (Ppazu. Jlrogu moBipsAtOTh OUTBINT iHTOHAIII],
HDK 00'€KTUBHOMY MOBHOMY BHpa3y. [HTOHallis TakoX BHKOPUCTOBYETHCS IS
BUPAXKEHHS EMOIIIH.



YcHe BepOanbHe CIUIKYBaHHS MOXE ornocepeakoByBaTucs tenedonom. [lpu
Tene(OHHUX pPO3MOBaxX IMAapTHEPU IM030aBJICHI MOMJIMBOCTI CIOCTEpIraTh 3a
MIMIKOI0, TAHTOMIMIKOI0, 30BHIIIHIM BUTJISIZIOM MapTHEPA, 00CTaHOBKOIO.

[TucemoBe BepOasibHE CIUIKYBaHHS (JIMCTH, KHUTH, TUIAKATH, Ta3€TH, TEKCTU
Ha €KpaHI KOMIM'IOTepa) 3ajuIlae B PO3MOPSIKEHHI MapTHEPIB JMIIEC CloBa 1
rpamMaTU4H1 IpaBuiia 1 GopMmu.

HepepbanibHe criiikyBaHHS MoJiATae B mepeaadi i oAepKyBaHH1 1H(popmarrii
3a JOMOMOT'0I0 MIMIKH, TAHTOMIMIKH, PI3HOTO POJly CUTHAJIIB 1 CUMBOJIB. Bemnke
3HAa4YCHHs B HEBEpOaJIbHOMY CHUIKYBaHHI Ma€ MOBA MOy (TPUBATICTD MOTIISAY,
TUI TIOTJISIAY, PO3MIP 3payka, AKICTb, 3MICT morisiay). [lornan nepenae He muie
€MOIIi1, a TAKOXK 1 3MICTOBHY 1H(pOpMAIIIfO.

KpiM TOro Mo>keMo po3rIISIHYTH Taki BUAM CIIJIKyBaHHS:

- 3anexxHo  Binm cneyughiku  cy6 ’ekmis (OCOOUCTICTH YW Tpyma)
BUOKPEMJTIOIOTh MI)KOCOOMCTICHE, MDKTPYIOBE, MIKCOLIIYMHE, CIUIKYBaHHS MIX
OCOOHCTICTIO Ta I'PYIIOLO.

- 3a  KilbKiCHUMU — Xapakmepucmuxkamu — cyb’ekmié  PO3PI3HSIOThH
CaMOCTUIKYBaHHS, MI)XOCOOMCTICHE CIIJIKYBaHHS Ta MacOB1 KOMYHIKaITii.

- 3a xapakmepom  CninkyéawHs MOXKe OyTH OIOCEPEIKOBAaHUM 1
oe3mocepeHIM, 1AJTOTTYHUM 1 MOHOJIOTTYHHM.

- 3a yinbosow cnpamosaHicmio PO3PI3HIIOTH CIIJIKYBaHHS aHOHIMHE,
(yHKIL10HAJIBHO-POJIOBE, HE(hOpMaIbHE, Y TOMY YHCIII IHTUMHO-CIMEMHE.

3 pO3BUTKOM KOM’IOTEPHUX TEXHOJIOTIM ¥ mosiBoto Internet 3’sBunacs
gipmyanbHa KOMYyHIKalis (BipTyajabHe CIUIKYBaHHS).

OxpeMo 30cepeIuMOoch Ha JII0BOMY CHIJIKYBaHHI

Hinose cninkysanms — 11e BUJI CIIJIKYyBaHHS, 110 € HOPMATHBHO CXBAaJCHHUM,
JKOPCTKO PpErjJaMEHTOBAaHUM 1 (yHKIIOHyOUMM B sKiii-HeOyab cdepi mid
BUPIIIEHHS TIEBHUX 3aBIaHb. /[ino6e chiikysanHs — 1€ NUKTAIbHE CHIJIKYBaHHS,
0 CIYyXKUTh 3aco00M oOprasizaiii ¥ omnrumizaiii TOro YW IHIIOTO BHIY
MPEAMETHOI JISTTLHOCTI: BUPOOHUYO1, HAYKOBO1, KOMEPIIIIHOI 1 T. II.

JI1710BOMy CHIIKyBaHHIO BJIACTHUBI MEBH1 03HAKH. 30KpeMa, BOHO:

— € CTPOTO IJIECTIPSIMOBAHUM;

— periamMeHTOBaHE  HOPMAaTUBHUMHM  JOKyMEHTaMu  (TIOJIOKEHHSIMH,
HaKa3aMu, CTaTyTaMH);

— HOCHUTh (PYHKI1I0HAIbHO-POJIbOBUN XapakTep, 00yMOBICHUI HEOOX1IHICTIO
JTOTPUMAaHHS €TUKETY IIEPEMOHiH, MPOIEeTyp, 0 BUPAKAETHCS Y IEBHUX MpPaBUIIax
« Tpu», odimiitHOMy of131, npodeciiiHii JeKCUlll, KacTOBOCTI, 3aMKHYTOCTI,
CHIJIKYBaHHI B paMKaX MEBHUX K1JI Ta THIIMX €JIEMEHTaX;

—€ TO3UUIAHO O(OPMIICHUM, 1€pPApXIYHUM CYOOpAMHAIINHUM, IO
BIIOMBAETHCS B MO3UIIAX «HAI» 1 «IT1I»;

— OCHOBHE 3aBJJaHHS — MPOAYKTHUBHE CITIBPOOITHHUIITBO;

— BUABJISIETHCS B IEBHUX (pOpMax CHUIKYBaHHS, CTHIII,

— aTpuOyTHBHE (MPOXOIUTH Yy CHEIIATBHUX TMPUMIMIEHHSX, MTPOCTOPOBO
odopMIIeHE, MPUITYCKAE BIATIOBIIHE CepeIOBUIIE, MO, OPTTEXHIKY, OCBITJICHHS),
10 CTBOPIOE ONTUMAJIbHY 3 MOTJISAY IICUXOJIOT1i 0OCTaHOBKY.



[lapTHep y AUIOBOMY CIUIKYBaHHI 3aBKIU BHUCTYIMAE SIK OCOOUCTICTH,
3HAYyIa JJs Cy0 €KTa.

5. [TIoHATTSI KOMYHIKATHBHOI KOMIIETEHTHOCTI 0CO0OMCTOCTI.

KoMyHikaTHBHA KOMIIETEHTHiCTh — 3/IaTHICTb OCOOMCTOCTI 3aCTOCYBAaTH
y KOHKPETHOMY CHUJIKyBaHHI 3HAHHS MOBH, CIIOCOOM B3a€MOIii 3 HABKOJUIITHIMU U
BiJJAJICHUMU JIIOABMH Ta TOIIMU, HABUYKU POO OTH y TPYIIi, BOJOIIHHS PI3HUMU
COLIIaJTbHUMH POJISIMHU.

o cTocyeTbcsl TOHSATTA «KOMYHIKAMUBHA KOMNEMEeHMHICmbY, € PI3H1
IiAX0AM JI0 Moro Bu3HaueHHs. Haituacrimie amst po3KpUTTS CyTHOCTI Ta CTPYKTYpH
[FOTO SIBUIIIA BUKOPUCTOBYIOTH HACTYITHI KaTeropii:

— 3JJaTHICTh BCTAHOBJIIOBATH 1 MIATPUMYBATU HEOOX1IHI KOHTAKTH 3 1HIIUMHU
JIOJTbMU;

— BMIHHS ~ JIIOJIMHU ~ OPraHi3oBYBaTH  «MDKOCOOUCTICHMM  MPOCTIP»
y MpolLIeci CIIIKYBaHHS 3 JIIOJIbMU, KEPYBATH MIPOLIECAMU CIIIJIKYBaHHS;

— 3JJaTHICTh JIIOAMHU OpaTu Ha ceOe Ta BUKOHYBAaTH PI3HI COIlalibHI POJI,
BUIbHE BOJIOJIIHHS BepOaIbHUMU 1 HEBEpOATIbHUMHU 3aC00aMHU CIIUIKYBAHHS;

— BMIHHS JIaBaTH COLIQJIBHO-TICUXOJOTIYHMM IPOTHO3 KOMYHIKATHBHOI
CUTYallll, y IKiil Ma€ OyTH CIUIKYBaHHS;

— 3JJaTHICTh IEMOHCTPYBAaTH 3HAHHS KOMYHIKATUBHOI MOBEIIHKH, COL1aJIbHO
JOIIJILHOT B MEBHINA CUTYAIIIT;

—37aTHICTb KepyBaTH TaK 3BaHUMH «IPOLETYPHUMHU»  aClEKTaMU
KOMYHIKamii Jyisi il TUTaBHOTO MPOTIKaHHS (IIe  CTOCOBHO MpodeciitHOTO
CIIJIKYBaHHS) Ta 1HIIIL.

VY 1mijgoMy TOHSATTS «KOMYHIKATHBHA KOMIICTCHTHICTB» BIJOMBAa€ BMIHHS
JIFOJTMHU TICUXOJIOTIYHO TPAMOTHO 1 €()EKTHUBHO CHIKYBaTHUCS.

Cmpykmypa KOMyHIKamuHoi KomnemenmHocmi. SIKIo coupatucs Ha
OPUIHATY y COINAJbHIA TMCHXOJOTIl CTPYKTYpY CHUIKYBaHHS, IO BKIIOYAE
NEePIENTUBHUN , KOMYHIKATUBHUM i 1HTEPAKTUBHUI aCMEKTH, TO KOMYHIKATUBHY
KOMIIETEHTHICTh ~MOXHa pO3IJANaTd SK  CKIAJOBY CHUIKyBaHHA. Toi
KOMYHIKaTUBHUM MPOIEC PO3YMIEThCS K “iH(POpMaIiiHUNA Mpolec MK JHOIbMU
K aKTUBHUMHU CyO'€KTaMH, 3 ypaxyBaHHSM BIJHOILIEHb MK mapTtHepamu”. ToOTo,
BUHUKAE “By3bKe” TOHATTA “KOMyHikamis”. OpHak dYacTto ‘“‘KOMYHIKalii”’
pO3yMIiIOTh $IK CHHOHIM CHUIKYBaHHSA, MIAKPECIIOIOYH, M0 “‘KOMYHIKATUBHUN
BIUIUB € ... TCUXOJIOTIYHUM BIUTMBOM OJIHOTO KOMYHIKaHTa Ha 1HIIOTO 3 METOIO
3MiHM Horo mnoBediHku . Ile o3Hauvae, 1m0 BiAOYBAa€ThCS 3MiHA CaMOIO THUITY
BIJIHOCUH , 1110 CKJaBCS MK yYaCHMKaMU KOMYHiKalid. € ¥ mupoke po3yMiHHS
“KOMyHIKaIlli”’, sIKe 3aCTOCOBYETHCS Y 3B'SI3KYy 3 PO3BUTKOM CHCTEMH MAaCOBUX
KOMYHIKAI[i{l Y CyCIIJIbCTBI.

BuokpeminoroTh Taki CKi1a10BI KOMYHIKATUBHOI KOMIIETEHTHOCTI:

- OPIEHTOBAHICTh Y PI3HOMAHITHUX CUTYalIX CHUIKYBaHHS, sKa 3aCHOBaHa Ha
3HAHHSX 1 KUTTEBOMY JOCBIJI 1HANBIA;



- CIIPOMOXHICTh €(DEKTHUBHO B3a€MOJISITU 3 OTOUYEHHSAM 3aBISKH PO3YMIHHIO
cebe U 1HIMX TPH TOCTIMHINA BUAO3MIHI NICUXIYHUX CTaHIB , MI)KOCOOHUCTICHUX
BIJIHOCHH 1 YMOB COIIIQJIbHOTO CEPEIOBUIIA;

- aJIcKBaTHA OPIEHTAIlIS JIIOAWHU B caMiid coOl - BJACHOMY ICHXOJOTTYHOMY
MOTEHII1aJTl, MOTEHIlall MapTHEpa, Y CUTYaIlii,

- TOTOBHICTb 1 yMIHHSI OYTyBaTU KOHTAKT 3 JIFOJbMH;

- BHYTPIIIHI 3aCO0U peryJisilii KOMyHIKaTUBHUX JTii;

- 3HAHHS, YMIHHS 1 HABUYKH KOHCTPYKTUBHOTO CIIJIKYBaHHS;

- BHYTPIIITHI PeCYpPCH, HEOOX1THI Tl TOOY10BU €(hEeKTHBHOT KOMYHIKATUBHO1
111 y BU3HAUYEHOMY KOJIi CUTYalliii MI>KOCOOMCTICHOT B3a€MO/II.

[lutanHs TPO  PO36UMOK  KOMYHIKAMUBHOI KOMNEmMeHmMHOCmi MOXKHA
pO3TISAATH B ABOX acCIEKTax: Mo-TepIle, B MPOIEec] coliani3alii i BAXOBaHHS; MO-
JIpyre, 3aco00OM  CIEIIalbHO  OPraHi30BaHOTO  COIIATBHO-TICHXOJIOTTYHOTO
TPEHIHTY.

PO3BUTOK KOMIETEHTHOCTI CIHUJIKYBaHHS JOPOCIUX JIIOJIeH HEMHUHYyYe
MPUITYCKA€E MOJBIMHUN MPOIIEC: 3 OJHOr0 OOKY, 1€ HaOyTTS HOBUX 3HAaHb, YMIHbB 1
JIOCBIY, a 3 1HIIOTO OOKY, 1€ KOpEKIis, 3MiHa Bxke chopmoBaHuX (HopMm 1 3ac001B
CHUIKyBaHHA. Po3risnaiouu KOMYHIKATUBHY KOMIIETEHTHICTh, HEIOIIBHO
OOMEXyBaTH CIIEKTP MOXIUBUX (OPM COIIaTBbHO-TICUXOJIOTIYHOTO BILTUBY
SKUMOCh OJIHUM 13 HA3BaHUX BHINE THUIIB, OCKIJIbKA pEalbHE CIIJIKYBaHHS €
0araTorIaHOBUM.

TakuM YHHOM, KOMYHIKAMUBHA KOMNemeHMHICMb Ma€ JEKUIbKa JKepel
PO3BUTKY B TMpPOIECI CTAHOBJIEHHS OCOOMCTOCTI JIIOJUHU:  TPAHCISIISA
KOMYHIKaTUBHUX YMIHb Y MPOIIEC] MI)KOCOOMCTICHOT B3a€EMO/I1i 3 IHILIUMU JIFOJIbMH,
OBOJIOJIHHSI KYJBTYPHOIO CIHAIIIMHOIO, CIOCTEPEKEHHS 3a TOBEIIHKOI I1HIINX
0 1 aHami3 aKTiB KOMYHIKalli, NporpaBaHHsS B YABI KOMYHIKaTUBHHMX
cutyaiii. PO3BUTOK KOMYHIKATUBHOI KOMIIETEHTHOCTI B TMPOIECI COLIaTbHO-
MICUXOJIOTIYHOTO TPEHIHTY MOKJIMBUU 3 TMOTJISY JBOX MIAXOAIB: CIPSIMOBAHICTh
Ha 3HAXO/DKEHHA Oaratoi pi3HOMAaHITHO! MaJITPU CHIJIKYBAaHHS Ta TMOJOJaHHS
TPY/HOIIIIB, 1110 MOKYTh BUHUKATH Y TIPOLIECI CIILT KyBaHHS.

Ha mingcraBi BHIecka3aHOTO MOXKHA 3POOMTH TaKi 6UCHOBKU 3 TIPOOJIEMHU
KOMYHIKaTUBHOT KOMITETEHTHOCTI.

Komynixamuena xomnemenmuicme — 1€ CHCTEMa BHYTPIIIHIX PECypcCiB
e(eKTHUBHOI B3a€MOJII: MO3ULINA CHIIKYBaHHSA, POJEH, CTEPEOTHUIMIB, YCTaHOBO ,
3HaHb, YMIHb, HABUUYOK. E(heKTUBHE CIIJIKYBaHHS 3aBXKU Nepe0ayae ClIOHTaHHUN
1 TBOpUUH MpoOIIEC, TOMY €(DEKTUBHE CIUJIKYBAHHS - 1I€ CIILJIKYBAaHHS, 1110 PO3BUBAE.
Kpim ocobucTicHUX 0COOIMBOCTEN 10 KOMYHIKAaTMBHOI KOMIIETEHTHOCTI BXOASThH
OCOOJNIMBOCTI  Mi3HaBaJIbHUX TpoleciB W emowiitHoi chepu. B  wminomy
KOMYHIKaTHBHAa KOMIICTCHTHICTh TIOB'SI3aHa 3 aJICKBaTHUM BUKOPHUCTAHHSAM YCi€l
NANTITPU MOXJIMBOCTEH. AHamI3 TMOHATTS KOMYHIKaTUBHOI KOMIIETEHTHOCTI
JO3BOJISIE  BUSIBUTH  TNpoOJeMHU  OOTpyHTYBaHHS ~ KpHUTEpIiB  e€()EKTUBHOTO
CIUJIKyBaHHA 1 aJeKBaTHOI BIAMOBIMHOCTI (opM CHUIKYBaHHS 1 CHTYyarlil
CHIKYBaHHS.

Y mporeci CTAaHOBJIEHHS OCOOMCTOCTI  PO3BUTOK  KOMYHIKaTHBHOT
KOMIIETEHTHOCTI Ma€ JEKUIbKa JKEpel: iAeHTHdIKAIis 3 TOpPOCIUM, 3aCBOEHHS



KyJIbTYpHOT CHAJAIIMHU, CIOCTEPEKEHHS 3a TMOBEIIHKOK IHIIMX JIOJEH,
IporpaBaHHs B YsABI KOMYHIKaTHBHHMX cuTyariid. Cy4acHHH CTaH CYCHUIbHHUX
IPOIIECIB  JIO3BOJISIE KOHCTaTyBaTH TOH (akT, mo mnpupoane (HopMyBaHHS
KOMYHIKaTUBHOT KOMIIETEHTHOCTI HE BIAMOBIZA€ BUMOTaM COIlaJbHOI JIHCHOCTI.
[{ro  mpobnemy  J03BOJIS€E  BUPIIUTHA  IJIeCHpsMOBaHe  (opMyBaHHS
KOMYHIKaTUBHOT ~KOMIIETEHTHOCTI B TPOIIECI COIliaJbHO- IICUXOJOTIYHOTO
TPEHIHTy. VY BITYM3HSHIA COIladbHIA TICUXOJIOTII 1CHYIOTH JBI TIJCTaBH IS
noOyZ0BH TaKOro pPOAY TPEHIHTIB: CHPSIMOBAHICTh Ha 3HAXOJKEHHS OaraToi 1
PI3HOMAaHITHOI MAJITPU CHIJIKYBaHHS Ta TPEHIHT TICHXOJIOTTYHOTO KOHCYJIbTYBAaHHS
3 TPYAHOILIB y CIIJIKyBaHHI.



