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Texcr Jiekuii
1. Cneundika komyHikamii Joauau. IIOHATTSI KOMYHIKATUBHOI CTOPOHU
CIIUIKYBaHHSI.

OnHoMO 13 CTOPIH CIUJIKYBaHHS € KOMYHIKaTMBHA CTOPOHA, SIka BioOpaxkae
OOMiH 1H(OpMAI€l0 MDK JIOABMH, IO CHUIKYIOThCS (YABICHHIMHM, 17CSIMH,
IHTEepecaMy, HACTPOSIMH, TTOYYTTAMH, YCTAHOBKAMH TOIIIO).

Tak «komyHIKallis» B IIMPOKOMY PO3YMIHHI LIHOTO CJIOBA OTOTOXKHIOETHCS 13
MOHSTTSIM ~ «CTUIKYBaHH». (CTOCOBHO BY3bKOTO TIyMAauyeHHS MIKOCOOHCTICHOT
KOMYHIKaIlii, To BOHa SIBJIsI€ COOOK0 CKJIaTHUIA TIPOIIEC, Y X0/ SIKOTO BiIOYBa€THCS HE
ymiie oOMiH 1HpopMarriero (1ie GopMaTbHUN OIK CIpaBH), a T€, K BOHAa (OPMYETHCH,
BI/IMIPABIIAETHCS,, OTPUMYETHCS, YTOYHIOETBHCS, TEPEpOOITIOEThCS, OOrOBOPIOETHCH,
PO3BUBA€ETHCS, TOOTO IO JIFOAWHA TyMae Mepesi THM, SIK BUTOJIOCUTH 1H(OpMALLito,
SKAM YMHOM BOHA BHUPaXa€ CBOIO JYMKY CJIOBaMM, SIK JOHOCHUTH IO JTYMKY JIO
CIIBPO3MOBHMKA, SIK OTPUMYE BiJl HBOrO I1HQOpMAII0O TPO Te, Yd JAyMKa Oyna
NPaBWIBHO 1HTEPIPETOBAHA, SIK CIIIBPO3MOBHMK Ha HEl pearye, SKUM YHHOM
B17I0YBA€THCS MPOLIEC OOTOBOPEHHS.

OTtox xapakTepu3yBaTH KOMYHIKAIIIO JIMIIE K OOMIH 1H(QOpMAIli€r0 — 1€ He
TUTBKM 3BOAMTH 1i JIO TPOILIECIB, SKI BIIOYBAIOThCA B OYy/b-SKUX 1H(OPMAIIHHUX
CHCTEMAX, a M HE IOMIYaTH il Crelu(IKK, KOTpa MPOSBISETHCS B TAKOMY:

- KOMYHIKAIlisl iepe0oavae HassBHICTh €IMHOTO KOMYHIKATUBHOTO MPOCTOPY;

- YYaCHHUKH KOMYHIKAIlli € aKTUBHUMH CY0'€KTaMH B3a€MHOIO 1H()OpMYBaHHS,
TOOTO, CHPSIMOBYIOUM 1H(QOpMALIO, OJUH YYaCHHK CHUIKYBaHHS Iependadae
aKTUBHICTH 1HILIOTO; 1HIIWM, CBOEI0 YEPror, TAKOXK MAE OPIEHTYBATUCS HA MOTHBH,
[T, YCTAHOBKM NapTHEpa, aHam3yBaTH iX (OKpiM, 3BUYANHO, aHaNi3y BIACHUX
MOTHBIB, IIJIEH, YCTAHOBOK);

-y XOJIi BUTOJIOIITYBAHHS TyMKH KO>KHUM YYaCHHUKOM HaJIaroKy€eThCsl CITUIbHA
JISUTBHICTB;

- AKTUBHICTh CYO'€KTIB KOMYyHIKaIii mepeadadae He (QopManbHUN «pPyX
1H(OopMalIili», a aKTUBHAN OOMIH HEIO;

-y Tpolieci KOMYHIKaIli BiIOYBa€ThCS B3aEMOPO3YMIHHS (HETIOPO3yMIHHS),
K€ JIOCATAETHCS HASIBHICTIO 3BOPOTHOTO 3B'SI3KY, @ TAKOXK 3HAUYIIICTIO 1H(hOpMAIIii;

- 1H(opMallis, siKa MPOMILIA 3 OJAHOIO KIHIS B IHIIMK 1 TIOBEPHYJAch Ha3a,
00'eIHy€e TapTHEPIB B €IMHE 1HPOPMALIITHE TTOJE;

- 3araJbHUMA CMHCH BUPOOJISIETHCS 32 YMOBH, KOJNM 1H(OpMAIs HE MPOCTO
NpUiiHATa, aje ¥ OCMUCIEHa, TOOTO BiAOYBA€ETHCS MPOIEC CHUTLHOTO OCSTHEHHS
npeIMeTa pO3MOBH;

- XapakTep OOMiHY I1H(QOpMAIIEI0 BU3HAYAETHCS THUM, IO 33 JOINOMOTOIO
CHCTEeMH 3HAKIB MApTHEPH MOXYTh BIUIMHYTH OJWH HA OJHOTO; a €(EeKTUBHICTH
KOMYHIKAIIli BAMIPIOETHCS TUM, HACKUTHKHU BJIAJIAM € 1€ BILUIHB,

- iHdopMallis, sKa 3apoawiacs y Tporeci oOMiHy, HabaraTo TiuOINa, HIK
HOTIepe THs; BOHA MOXKE CYTTEBO PI3HUTHCS 3@ CMHUCIIOM BiJI IOMEPETHBOT;

- KOMYHIKaTMBHUM BIUIMB MOJJIMBUH JIMIIIE 32 YMOBH, KOJH JIFOJWMHA, SKa
CrpsIMOBY€ 1H(OpMaIIito (KOMyHIKATOp), Ta IHAMBIN, SKAW 1 MpUiiMae (PELUITIEHT),



6

HaJUTeH! €auHOI0 ab0 momiOHOI0 cucTteMoro kKoaudikarii 1 mexomudikarii, To0TO,
HIIIMH CIIOBaMH, JTFOJTH MAFOTh TOBOPUTH OJTHIEI0 MOBOIO;

- KOMYHIKAITisl TICHXOJIOTTYHO MOXKJTMBA 32 YMOBH, SIKIIIO 3HAKH, 3aKPIIJICHI 3a
HUMH 3Ha4ueHHS (1€ BIJOOpaXCHHS HAMCYTTEBINMX Ta Yy3aralbHEHUX CTOPIH
MIPEIMETIB 1 SBUI) 1 cMUCTH (116 TOW CYO'€KTMBHMI 3MICT, SKOrO HaOyBa€ CIIOBO B
KOHKPETHOMY KOHTEKCT1) BIJOMI BCIM Y4aCHHKaM KOMYHIKaTUBHOTO TIPOIIECY;

- B YYaCHHUKIB KOMYHIKaIlli Mae OyTH 1JIeHTMYHE PO3YMIHHS CHUTYallii
CTILIKYBaHHS,

-y Xo/i 00MiHy 1H(POPMAITIE€I0 MOXKYTh BUHUKHYTH KOMYHIKaTUBHI Oap'epu.

KomyHnikauin (Bin nat. communicatio — 0OMiH, 3B’SI30K, PO3MOBA):

1. Ipornec mepemadi iHdopMartii, Mo Ma€e CBOIO CTPYKTYpY (ampecara, KaHAJH,
KOJTyBaHHS, e (PpyBaHHs, 3MICT, €(eKTUBHICTh, KOHTPOJIb, CUTYAIIIIO).

2. AKT CHIJIKYBaHHSI MDK JIFOJJbMHU 32 JIOTIOMOTOIO Tepe/iadi CUMBOJIB, METOIO
SIKOT'O € B3a€EMOPO3YMIHHSI.

3. OOMiH 1HpOpMALIIEIO OY/IH-IKOTO BUAY MIXK PI3HUMU CUCTEMaMH 3B’S3KY.

Tabnuysl
Buam inpopmamnii
Cnonykanvna ingpopmauia Koncmamywua
iHghopmauin

Po3paxoBana Ha Te, 100 CTUMYIIOBATH SIKYCh JIIIO. Buctynae y ¢popmi
BupaxaeTscst B HaKasi, opaji, MPOXaHHI 1 T. /1. NoBIIOMIIEHHS. Mae micuie
Crumynsiis Moxke OyTH PI3HOIO: B PI3HHUX OCBITHIX
— akmueizayisi — CIOHYKaHHS 710 JIii B 33/1aHOMY CHCTEMax 1 He TIPUITYCKae
HAIPSMKY; Oe3nocepeIHbO1 3MIHU
— IHMepOuKyis — CTIOHYKaHHS, 1110 HE JIOYCKae MOBEJIIHKH, X04a ITO0IYHO
MIEBHUX i1, 3a00pOoHa HEOAKAHUX BUIIB JISUTBHOCTI; | CIIPUSE LIBOMY
— decmaoinizayis — HEY3rOKEHICTh 200 MOPYIIICHHS
JICSIKMX aBTOHOMHUX (DOpM TTOBEIIHKHU 200 JTISUTBHOCTI

Crneundika Mi>KOCOOUCTICHOT KOMYHIKallli BUSBISETHCS B psAlll (PEHOMEHIB 1
NpOLIECIB:  3BOPOTHOTO  3B’A3KYy, HIPHUCYTHOCTI  Oap’epiB  KOMYHIKaIlli,
KOMYHIKaTUBHOMY BIUIMBI 1 HasBHOCTI PI3HUX PIBHIB Mepeaadl iHdopmarii
(HampuKIal, HeBepOATLHOTO 1 BEpOATBHOTO).

[lepenaya iHdopmariii B mpolieci CHUIKYBaHHS BiIOYBAa€ThCS 3a JOMOMOTOIO
CHCIATFHUX TICUXOJIOTIYHUX 3ac00iB. 3arajlbHOBU3HAHUM € BUUICHHS JBOX TPYII
3acO0IB CITUIKYBaHHS: 8epOabHUX I HesepOanbHux. 3MICT THPOPMAITT mepeacThes 3a
JIOTIOMOTOX0 .MO08U, TOOTO HAOyBa€e epbanbHoi abo crnosecHoi hopmu. A HesepOanbHi
3acobu CHUIKYBaHHS BHUKOHYIOTh (DYHKIIT JONOBHEHHS a00 3aMIIllEHHS MOBH,
penpe3eHTallii eMOIIMHMX CTaHIB 1 BIJHOCHH IapTHEPIB IO KOMYHIKATUBHOMY
nporiecy. OmiHIOYN pojib 3ac00IB CHUIKyBaHHs, A. MeliepabiaH BCTaHOBUBIIIH, 110
nepenada iHdopMallli BiIOYBa€eThCsS 3a JOIMOMOIOI0 TUILKUA CJIiB HAa 7 %, 3BYKOBHUX
3aco0iB (IHTOHAIlS, CWJIa 3BYKY TOIIO)— Ha 38 %, a 3a paxyHOK HEBepOabHUX
3aco0iB — Ha 55 %.



2. Moga sik BepOasibHumii 3aci0 cninikyBanusi [IoHATTSI MOBH, MOBJICHHSI.

Moesa — 11e cucTeMa YMOBHUX CTUMYJIB, 32 JOMOMOTOIO SIKMX TEpPEeNatoThCs
CIIOJTyYEHHS 3BYKIB, 110 MAIOTh JUIS JIFOJICH TIEBHE 3HAUEHHS 1 3MICT.

TpanuuiitHo BUIUISIOTH J1BA BUIM MOBH: YCHY i IMCBMOBY. Y CBOIO Yepry, ycHa
MOBa JIUTUTHCS Ha:

— dianoeiuny MO8y — AaKTMBHO TIATPUMYBaHy CHIBOECITHUKOM. Y iano3i
BUKOPHUCTOBYIOThCS, SIK IPaBHJIO, TPOCTI 3BOPOTH MOBU 1 (pasu (1€ MOJeriye
CIIJIKYBaHHS ), TOMY ii BBO)KAIOTh IICUXOJIOTIYHO HAUOUTBIIT IPOCTOXO (DOPMOFO MOBH.

— MOHOJI02IYHY — MOBY, BUMOBHY OJHI€IO JIFOAWHOIO (HAMPUKIIAJ, TPHITIOIHUIMA
BucTym). Ll MOBa MCHXOJOTIYHO CKJIAHINIA, OCKUTBKH BHMAara€ BMIHHS TOBOPUTH
3B’S13aHO, CTPOTO TOCIIIOBHO BHUKJIAAAaTH CBOi mMyMmkw. [Ipm mpomy mroamHa, KOTpa
TOBOPUTH, IOBIHHA OITIHUTH, SIK 3aCBOIOETHCS 1H(OpMAITISI CITyXadaMHu.

Sk miamoriyda, Tak 1 MOHOJIOTTYHA MOBA MOXKe OyTH akmusHow abo nacusHoro.
AxTHBHa opMa MOBH — II€ MOBa JIFOJMHH, SIKA TOBOPUTH; MOBA TOTO, XTO CIIyXae,
BUCTYIIA€ B MackuBHIN (Gopmi. Piu y ToMy, 1110 KOJIM MU CITyXa€EMO, MU ITOBTOPFOEMO TIPO
ceOe cioBa criiBOecinHuKa. Lle 30BHI HE BUSBIISIETHCSI, aJie MOBHA TISUIBHICTD IPUCYTHS.

JIromy po3pI3HSIOTHCS 3@ CTYIIEHEM PO3BUTKY AaKTHUBHOI M MAacHMBHOI MOBH.
Hanpuknan, OyBae, 1o iouHa J00pe po3yMi€ MOBY IHINOI JIFOAWHH, ajie TOraHO
nepesae cBoi BiacH1 TyMKu. | HaBmak, JIOAMHA MOYKE JOCUThH J100pe TOBOPUTH, ajie
30BCIM HE BMI€ CIIyXaTH THILIOTO.

OCHOBHMMHU MapaMeTpaMH SKICHOTO BEpOATbHOIO CHUIKYBaHHS € aJIEKBAaTHE
3HAUEHHSI 1 CMUCII CIIB Ta (ppa3, sSKI BUKOPUCTOBYIOTBCA, iX TOYHICTh, JOCTYIHICTb,
JOTpYUMaHHS NpaBuiI MoOyI0BH (hpa3, BAMOBA 3BYKIB, CJiB, BAPA3HICTh IHTOHAIII].

Moea — HaliOLIbII YHIBEpCAIBHUM 3aci0 KOMYHIKallli: py niepeaadi iHpopmariii
3a JIOTIOMOTOI0 MOBH HAWMEHIIIE BTPAYaEThCs 3MICT MOBiToMIIeHHs. OTHaK YacTKOBE
niepeKpydyBaHHs 3MiCTy 1H(pOpMALIli, 4aCTKOBA 11 BTpaTa BCe-TaKu BIIOYBAIOTHCA.

[Tpu mepemaui iH(oOpMari croyaTky MOTPIOHO 17€t0, TYMKY, IO BHUHUKIIA,
CJIOBECHO O()OPMHUTH y BHYTPIIIHIN MOBI, TIOTIM MEPEBECTH 3 BHYTPIIIHHOI MOBU Y
30BHIIITHIO, TOOTO BHUCJOBUTH; 1€ BHCIIB, y CBOIO Yepry, Mae OyTH IOYYyTO 1
3posymisio. [Ipore cam mporiec ciaoBecHOro ohopMIIeHHS AYMOK Ta iX PO3YMIHHA 3
HEMUHYYICTIO IOPOKYE J1ehopMallito CEHCY TTOBIOMIICHHS.

Posristnemo cxemy I Mitmua «empama inghopmayiiy: 3amymano 100 % —
(pubTp Mexi ysiBM)— HaOyno cioBecHOi (GopMy (aKTMBHUH MOBHUM (DUIBTP) —
BucIoByieHO 80 % — (MOBHUIT Oap’ep CIIOBHUKOBHX 3aIaciB CHiBOECIIHUKIB) — OYYTO
710%— (bubtp ysaBU 1 Oaxanus)— 3posymuio 60% — (dbubTp 00CATY
3amam’ITOBYBAHHS ) — 3aIUIIIIIOCS B 1am ’ATi 24 % iHdopMalrtii.

Bemmunna BTpart iHpopmallii BU3HAYa€ThCS:

— 3araJlbHOI0 HEJJOCKOHAJTICTIO JIFOICKKOI MOBH;

— HEMOXKJIMBICTIO TIOBHO ¥ TOYHO BTUIUTH JYMKH B CIIOBECHI ()OPMU;

— HasIBHICTIO 200 BIZICYTHICTEO JIOBIPH 0 CIIIBPO3MOBHUKA,;

— 0COOMCTMMU TUISIMH ¥ YCTPEMJTIHHSAMH (KON OakaHe TpUHMAEThCS 3a
JiCHE);

—301roM 1 pO30LKHICTIO CIIOBHMKOBOTO 3aracy MapTHEPIB MO CHUIKYBaHHIO i
THIIINM.
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CrinikyBaHHSI BI0OYBa€ThCsA y BUIIISAL Alasiory. Jly)ke BaJIMBUM JJIsl € BMIHHA
NPaBIILHO 33/1aBaTh MUTAHHS (Ta01. 2). Bumoau 0o nocmanosku numanb.

— MMUTaHHS IOBUHHO OyTHU TOYHHUM, 3PO3YMUIUM, KOHKPETHUM 1 JIAKOHIUYHHUM;

— IMUTaHHS HE TTOBUHHO MICTUTH B COO1 TiIKa3KYy BiJIOBI/II;

— B IIMTaHHI HE IMOBUHHI BIIOMBATHCS TBEPXKEHHS 1 OIIHKH,

— NMIUTaHHS He TIOBHHHO MPUHIKYBATH a00 00pakaTH;

— MUTaHHS CJix (GOPMYIIOBATH TaKUM YHUHOM, OO0 MOXKHa OyJI0 OTpHUMAaTH
BU3HAUEHY 1 HEIBO3HAYHY BIJIMOBI/Ib;

— MIUTaHHS HE TIOBUHHI OYTH CIIPSIMOBAaH1 Ha 3aJIAKyBaHHSI.

Buau nurannb

Tabnuys?2

Ha3ssa CyTHiCTh IUTAHHA TexHika moCTAHOBKH
NUTAHHSA NUTAHHSA
Binkpure CrioHykae Ha BUCIIOBJICHHS Hanpuxknaz: «/le Bu 0ymm
MTUTaHHS 1HbopMartii 12-ro BepecHs 0 22.00 roa?»
3akpure Po3paxoBano Ha BinoBiIb «Tak» | Hanpukian: «Bu npoxuBaere
IMUTAHHS a00 «HI» 3a aJpecoro. .. 7»
Helirpanbue IIuranHs, 110 HE CTOCYETHCA Hanpuxnaz: «Bu, 3BicHO,
TIATaHHS CrpaBH 1 ii HACIIAKIB BUWIKCS Y IIKOMI?»
J3epkanbHe J103BOJISIE BUXOAUTH 32 MEXK1 [ToBTOpEHHS 13 MUTAILHOIO
IUTaHHS CMHCJIOBOTO TIOJIA, 1110 OKPECIICHO | IHTOHAIIIEI0 YACTUHU
CHiBOECITHUKOM, 3BEPTATHUCS JI0 TBEPJIKCHHS, SIKE TUIBKH 1110
MEPIIIOOCHOBHU TyMKH 200 OyJ10 BUMOBJIEHO. [HTOHAITI€10
NepeXKUBaHHs, HEYCBIIOMJIEHOT POOHTHCS aKLEHT Ha
MIPUYUHM. HEOOX1JTHOMY CJIOBI
Ecraderne PoOuTth miasor Ok YBaxHO CIlTyXarouu napTHepa,
MATAHHSI muHaMidHAM. Le muranHs IIBUIKO CXOIDTFOEMO MOT0
BUIIEPEKYE BUCIOBIIOBAHHS PEILTIKY 1 TPOBOKYEMO HOTO
napTHepa, 10ToMararouy oMy CKa3aru 11e OuIblIe, CKa3aTh
CKa3aTu OuIblIe MO-1HILIOMY
dokycyroue [Tpumytye criiBOeciTHIKA Hampuknan: «Sk Bu ragaere,
MUTAHHSI 3aMHCJIMTHCS 111010 HACIIIIKIB 1o Oyze, skmio. .. 7» «Horo Bu
NEBHUX i a00 pillieHb X04eTe JOOUTHUCS, KOJIH. ..7»
IIutanns, 3anoBHEHH NIay3u a0 Hanpuknan: «Skuio 6 Bu
110 3alIOBHIOE | COPSMYBaHHS PO3MOBH B IHILIOMY | OyJIM HAa MOEMY Miclil, IKi O
MOBYAHHSI HaNpsIMKY MIUTaHHS 33771 c001?7»
Yrountoroue | CnpsAMOBaHO Ha YTOYHEHHS Hanpuknaz: «/lexuibka
MTUTaHHS paHiIiie BUCIIOBIICHOT iH(opMarlii | XBuiMH ToMy Bu kazanm,
1IO. ... SIK 11e CIIiBBITHOCUTHCS
3 Bammmmu ocranHiMu
CIIOBaMH ?»
Masnimnysotoue | [Tutanns, e B 3aByaboBaHIN Harpuknan, nuranss 1o tury
MTUTaHHS dopwmi iij1e MaHITyISITUBHUI «BuOIp 6e3 Bubopy» («Bu
BIUIMB Ha JIFOIUHY OyJiere MiANUCYBaTH CBOEKO
PYUKOIO UM MOEIO?»)
Putopuune [Tutanns, sike He MOTpeOye CraBHTHCS €MOIIIIHO, 3
IMUTAHHS BIITOBIII aKIIEHTOM Ha HEOOXiTHOMY

CJIOBOCIIOJTYUYEHHI




3. CiryxaHHsI Ta HOr0 Pi3HOBMIU. AKTHBHE CJIyXaHHSL.

OnHUM 3 OCHOBHMX YMHHHKIB €(EKTHUBHOTO CITIIKYBaHHS € BMIHHS aKTUBHO
CIyXaTu. AKTUBHO CIIyXaTW — 3HAYWTh BIJIaBaTH TOBHY YyBary IHIIMM Yy TpOIECl
CIUTIKYBaHHsI, a I1e OUIbIIe, HIK IMMPOCTO JOCTYXOBYBATHCS /IO CJIIB TOTO, XTO TOBOPHTH.
Ile He TUIbKHM «CITyXaHHS», a W «0aueHHs» MKECTIB, MIMIKH, 3MiH IHTOHAII roJocy,
BUpa3y OOJMYYS;, 1€ BJIOBJIIOBAaHHS ICUXOJIOTIYHOIO 1 CEMAHTHUYHOIO IMIATEKCTY,
IHTYiTHBHE BIUYTTS TOTO, IO JIIOAWHA HE MOXKE ab0 He xo4ye BUMOBHUTH. Ciyxarouu
MH BIJJITA€EMO Hallly yBary, 3alliKaBJCHICTb Ta 3yCHIUIA JJIsI TOTO, II00 OTpUMAaTu
iH(opMalliio, a y MOBCAKICHHOMY KHUTTI — IIIe 1 PO3yMiHHS, KOM(OPT, 3310BOJICHHS.
K. Pymectam Bu3Ha4Ya€ akTUBHE CITyXaHHS SK MPUUHATTS JIFOJJMHOIO BiIOBIIAIBHOCTI
3a Te, IO BOHA BIMUyBAa€, 4ye, MUIAXOM IIITBEPKEHHS, YTOUHEHHS, IMEPEBIPKU
3HAYEHb 1 METH TTOBIIOMJICHHS, OTPUMAHOTO BiJI 1HIIIOTO.

AxmueHe ciayxaHHs MOTpeOye MEeBHUX HaBUYOK. 3a I. ATBaTe€pOM OCHOBHUMHU
YUHHUKAMH €()EeKTUBHOTO CIIPUMHSATTS MOBH € HACTYIIHI:

—TMEBHI TOKa3HUKW YBaru— CTIAKICTh, CHPSMOBAHICTh YBaru, HasBHICTh
BI3yaJIbHOTO KOHTAKTY, IIO3UTUBHOI MOBH 1103 Ta YKECTIB;

— Hepe(IeKCUBHE CITyXaHHS, $IK€ BHU3HAYAEThCA SIK yMIHHS MOBYAaTH, HE
BTPYYAIOUMCh Y PO3MOBY CBOIMH 3ayBaXCHHSIMHM, 3 MIHIMI3aIli€l0 BIJIOBIIEH Ta
OOMEKEHHSIM YKCIIa TUTaHb;

—pedriekcuBHE  CITyXaHHS, CYTHICTh SIKOTO TIOJSATa€ B yTOYHEHHSX,
nepedpazyBaHHAX, BAPAKEHHI TOYYTTIB, pE3IOMYBaHHI;

— OCHOBHI YCTaHOBKH, SIKUMH € CXBAJICHHSI, CAMOCXBAJICHHSI, €MIIaTis, MIMIKa;
MOBa HEBEpOAILHOIO CIIJIKYBAaHHS — MO 1 Bi3yalbHHMN KOHTAKT, 3MIHA BHCOTU
roJIOCY Ta IHTOHAIII, 03U Ta KECTH, MOBA OCOOMCTOrO MPOCTOPY;

—pO3BHHEHa  KOPOTKOYAacHa Ta  JOBrovyacHa  IlaM siTh—  TOYHICTh
3araM’SITOBYBaHHS, JOCTaTHIM OOCST, IIBUAKICTb, MOOLTI3aIliifHa TOTOBHICTh 3rajlaTH
HeoOXiIHY 1H(hOopMaIliio Y HEOOX1JHHI MOMEHT.

[Homi B miTeparypl aKkTHUBHE CIyXaHHS OTOTOXKHIOEThCA 3 Pe(ICKCUBHUM.
Peghnexcusrne cnyxanna — 1ie Taka opratizailis KOMyHIKaIlii, 32 paXyHOK SIKO1 apTHEPU
Kpaie po3yMIIOTh OJMH OJIHOTO: OUIBII OCMHCIEHO TOBOPATH, IEPEBIPSIIOTH 1
YTOYHIOIOTH CBOE PO3YMIHHS, pa30M 3’sICOBYIOTh CTYIIIHb HOTO aIcKBaTHOCTI (Ta01.3).

Tabnuys3
Buam ciyxaHss
3a cryneHeM aKTMBHOCTI
Pegpnexcusne Hepednekcugne Emnamuune Kpumuune

[losmsrae B Le «yBaxkne Cnyxau cnoyarky | Cimyxau
YTOYHEHHI, MOBYAHHS, 3 HAMaraeTbecs CHOYaTKy
niepedpazoByBaHHI, | MIHIMI3AIIEO 3pO3yMITH, IO KPUTUYHO
BIZIOUTTI MTOYYTTIB BIJITIOBIJICH, Ka)K€ MapTHED, a aHaJtzye
MapTHEpA, HEBTPYYaHHSIM, MOTIM MIPOBOJUTH | MOBIIOMJICHHS, a
pe3roMyBaHHI OOMEKEHHSIM KPUTUYHUHN aHAJT3. | TIOTIM HOTro
CKa3aHOTO Yrcya MUTaHb Binkputi kaHam | «po3ymiex. €

BILUTUBY bubTpH B

KaHaJIaX BIUTUBY
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PednekcuBHe CiyxaHHS TOKpAIIye B3a€EMOJII0 HAcaMIiepes TOJI, KOJM BOHO
0a3yeThCsl HA EMIIATUYHOMY CITyXaHHI, — TOOTO MU CIIOYaTKy HaMaraeMocst 3p03yMITH,
nouytd cmiBOecimHuka. Ciijy 3a3HAYUTH, 110 y OUIBIIT BY3bKOMY CEHCI €MIIaTUYHE
CITyXaHHSI pO3YMIETHCS SIK O€30LIIHHUIA 3BOPOTHUIM 3B’SI30K, METa SIKOTO — MiITpUMAaTh
CHIBPO3MOBHMKA, JIaTH 3pO3yMITH, IO MpobjiemMa, sika MOro TypOye, 1 ciyxadem
CIIPUMMAETHCS SIK BaXKIJINBA.

Sk npaBuiio, peduiekcuBHE CITyXaHHs € €PEKTUBHIIINM 3a Hepe]IIeKCHBHE.

[Ilo cToCyeThCs KOHKPETHHUX TPHUOMIB AKTUBHOTO CIyXaHHS, TO MOJKHA
BUJIUTMTH HACTYITHI:

— TMBHUTHUCS CITIBOSCITHUKY B O4i;

— CITyXaTH HOTO «BCIM TLIIOMY;

— CKOHIICHTPYBATH yBary Ha TOMY, IPO IO H7Ie MOBa,;

— POOHTH MTO3HAYKHY;

— He iepeduBaTy 6€3 HeoOX1THOCTI;

— HIKOJIM HE 3aKIHYYBaTH PEYCHHS 3aMICTh 1HIIIO1 JIFOUHHU;

— YHUKATH TOCIIITHAX BUCHOBKIB;

— HaMaraTucs 3p0o3yMiTH HE TUIbKWA CMHUCII CIIIB, ajie ¥ TOYyTTs CHiBOECIIHUKA,

— BIJINIOBIAATH;

— YHUKATH PI3KUX, KATETOPUYHUX CY/KEHb;

— 3aJ1aBaTH MMUTAHHS;

— 3aJ1aBaTH MMUTaHHSI 10 CYTI;

— HE 3aJ]aBaTy BOJHOYAC 3aHAATO OAraTo MUTaHb;

— poOUTH Nay3y nepes BiAIOBLIIIO.

AKTUBHE CIIlyXaHHS PO3MIAAETHCSA SIK IHCTPYMEHT €(PEKTMBHOI KOMYHIKallii,
NOPSIZT 3 TAKAMH THCTPYMEHTAMHU, SIK HASBHICTh Oa)KaHHS 3pO3YMITH CITIBPO3MOBHHKA;
3BEpPTAHHS JI0 CHIBPO3MOBHHMKA Ha HMOr0 MOBI (3 OIJISIIy Ha BIK, CTaTh, MPOQeECito,
HAI[IOHAIBHICTD, 1HIUBIAYAJIBHO-TICHXOJIOTTYHI OCOOIMBOCTI Ta 1H.); 30Ir 3MICTIB
BEpOATLHOTO 1 HEBEPOATLHOTO MOB1IOMIIEHD TOIIIO.

4. HeBep0aJibHi 3200 CIIJIKYBaHHSL, IX (DyHKILIl

CyKyIHICTb HeeepOanIbHuX 3acodié CniNKy8aHHs TOKIMKaHA BHUKOHYBAaTH
HACTYIIHI 3d2aibHi (OYHKYii: JOTIOBHEHHS MOBH; 3aMIIIEHHS MOBH; PENPE3CHTAIlis
EMOITIIHMX CTaHIB MapTHEPIB TI0 KOMYHIKATUBHOMY TIPOIIECY.

bunbi vacmrosi ¢hynkyii HeBepOaIbHOT MOBEIIHKM OCOOMCTOCTI TaKi:

— CTBOpPEHHSI 00pa3y MapTHEpa MO CHUIKYBaHHIO;

— BUPAXXEHHS SIKOCTI M 3MIHM B3a€MOBIJTHOCHH MApTHEPIB MO CHUIKYBAHHIO,
(dhopMyBaHHS 1TUX BIJHOCHH;

— YTOUHEHHS, 3MIHA PO3YMIHHS BEpOAJIbHOTO TMOBIJIOMIICHHS, TTOCHUJICHHS
E€MOIIIMHOT HACHYEHOCTI CKa3aHOIO;

— MIATPUMKA ONITUMAJIBHOTO PIBHS TICHXOJIOTTYHOI OJIM3BKOCTI MK 0COOaMHU, TI10
CTILIKYIOThCS;

— € IHUKATOPOM aKTYIbHUX TMCUXIYHUX CTaHIB 0COOMCTOCTI;

— € TIOKa3HUKOM CTaTyCHO-POJIbOBHUX BIHOCHH.

HaiiBaxxuBimmoo 0coOIMBICTIO HEBepOAITbHOI KOMYHIKAIli € Te, 10 BOHA
3MIMCHIOEThCS 33 YYaCTIO PI3HUX CEHCOPHUX CHUCTEM: 30Dy, CIyXy, IIKIpHO-
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TAKTWJIBHOTO TIOYYTTS, CMaKy, HIOXy. Ha OCHOBI TMOJICEHCOPHOI TPHUPOIH
HeBepOalIbHOT KOMYHIKAIIIT BUILIAIOTE Pi3Hi 1 By (3a B. A. JIaOyHcbko10 — a0, 4)

Tabnuys 4
HeBep06aJibHi 32c00H CIIVIKYBAHHS
AKyCTHYHI IIpoxcemiuni Takecuuni
Kinernuni 3aco0u 3aco0u 3aco0u
3aco0m
— MiMiKa; — MapaJIIHTBICTUYHI; | — JUCTAHIIS — PYKOCTUCKaHHS,
— KECTH, - CIUIKYBaHHS, — MOIUTYHOK;
— M03H; SKCTPATIHIBICTUYHI | — OpiEHTAITIS — MOTUTIECKYBaHHSI,
— MOTJISIL; y IpOCTOpi — MOTJIAKyBAHHS;
—Xoma — 001iiMH

Mimika — pyxu M’s31B 00anyua. MiMika — J3€pKajio AyIIi: SKIIO OOIMYYs
HepyxoMe a0o HeBuauMe, — BTpaydaetbes 10 10-15 % indopmarii. OcoOIUBICTH
MIMIKHM — ii IUTICHICTh 1 JAWHaMiyHIiCTh. Lle o3Haudae, 1110 B MIMIYHOMY BHUpPaKEHHI
IIECTH OCHOBHHMX €MOIIMHUX CTaHiB (THIB, PaJiCTh, CTpax, CTPaXKJIaHHS, IOIWB,
NPE3UPCTBO) BCl pyxXH M’s3iB oOnM4usi cKoopauHoBaHi. [lpu 1bOMy OCHOBHE
1H(pOpPMAaTUBHE HABAHTAKEHHSI HECYTh OPOBH 1 JIUITHKA HABKOJIO pOTa (TyOH).

HaykoBo noBesnieHo, 1110 J1iBHil 01K 00IMYYs YacTiiie Buaae emoii Jroauau. Lle
BUKIMKAHO THM, IO TMpaBa MIBKYJS, siIKa KOHTPOJIOE €MOIMHE KUTTS JIFOAWHHU,
BIZIMIOBITA€ 3 JIBY MOJIOBUHY 004 ust. [103UTHBHI eMOI1ii BiIOMBAIOTHCS OLIBIIT-MEHIIT
PIBHOMIPHO Ha 000X MOJIOBMHAX OOJMYYS, @ HEraTHBHI — SICKpaBilllE BUPa)KEHI Ha
JIBIH.

Kecmu — pi3HOMaHITHI pyxu pykamu W rosioBoro. JKecTu MOXKHA
OXapaKkTepU3yBaTH 3 TOYKU 30pYy IX KUIBKICHUX O3HAaK Ta SKICHUX (KOHKPETHOTO
3Ha4yeHHs1). JloBeneHo, 110 KUIbKICTh Ta IHTEHCUBHICTh JKECTHKYJISIIT MiIBUIILYETHCS
NpY: eMOLIIMHOMY 30Y/KEHHI JIFOAWHU; OaKaHH1 TOCATTH OUIBII MOBHOTO PO3YMIHHS
MDK TapTHEpaMH, SKIIO BOHO YTpyaHEHO. € U KyJbTypasibHI BIMIHHOCTI B
IHTGHCUBHOCTI KCCTUKYJIImii. Tak, Hampukian, y JOchHipKeHHsX M. Apraiina
BUBYAIMCS YACcTOTA 1 CHJIA JKECTUKYJMLIl y PI3HUX KyJbTypax: MPOTATOM OJHIE
rojunu (inu sxectukymoBamm 1 pas, itamii — 80, dhpanity3u — 20, mekcukaniii — 180.

[Ilo10 KOHKPETHOTO 3MICTY >KECTIB, TO BIH PI3HUTBCS Yy PI3HUX KYJIbTypax
(HanpuKIIaJ, CTBEP/HKYBAILHUIM JKECT Y Halllii Kpaini Ta y bonrapii). binein neransHo
PO TICUXOJIOTTYHMIN 3MICT KECTIB JUB. Y TaBl 5. OfHaK y BCIX KyJIbTypaX € CXOXI
KECTH, Cepe/l IKMX MOYKHA BUJIUTUTH HACTYIIHI BUaH (Tab. 5).

Tabnuys 5
Buam :xectiB
KomyHikaTuBHi MopasbHi Omnucosi
YKECTH BITaHHS, MPOILIAHHS, YKECTH, 1110 BUPAXKAIOTh ’KECTH, SIKI MaIOTh

3aTyq4eHHs yBaru, 3a00pOHH, | OIIHKY ¥ CTaBJICHHS ()KECTH | CEHC TUTbKU B
CTBEPII)KYBaJIbHI, HETATHBHI, | CXBAJICHHS, HE33/I0BOJICHHS, | KOHTEKCTI MOBHOTO
MUTAJIBHI ¥ T. T1. JIOBIpH ¥ HENTOBIPH, BUCJIOBJICHHS
PO3TYOJICHOCTI TOIIIO)
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Ilo3a— 1e TOJOXKEHHS JIIOACHKOTO Tia, THUIOBE /sl JAaHOI KYJIBTYpH,

eJIEMEHTapHa OAMHHUI MPOCTOPOBOI

MOBEIIHKA  JIFOJWHHU.

A. llledgenom Ta

B. lIIro6iem Oyiio BUSBICHO, 10 TOJOBHUM CMUCIIOBHM 3MICT TIO3M TOJSTae y
PO3MIIIIEHH] 1HIUBIZIOM CBOTO TijJia IO BITHOIIEHHIO JIO criBOeciguuka. Ha mijcTaBi

1[bOT'0 BUJILISAIOTH JBI IPyIIH 1103 (Ta0I. 6).

Tabnuys 6

Buau no3

3akpuri

Binkpwuri

JlromHa HAMaraeTbCsl 3aKPUTU TIEPETHIO
YacTUHY TiTa ¥ 3aliHATH SKHAMEHIIe
MICIII B TIPOCTOpI: «HAITOJICOHIBCHKa
11032 CTOSTYM — PYKH, CXPEILeH] Ha TPYIsX,

JlromuHa BIOKpUBA€E TMEPEAHIO YAaCTHHY
TiJIa: CTOSIYM — PYKH PO3KPUTI JOJOHSMH
HAropy, CHUJISYM — PYKH PO3KHHYTI, HOTH
BUTSTHYTI

1 cUIsuM — OOMJIIBI PYKH BIHMPAIOTHCS B

mia00pi s ¥ T.10.

CropuiimatoTbest Ik 1o3u  HenoBipH, | CipuiiMaroThesl SIK TO3W JIOBIPH, 3TOIIH,

HE3T0JIU, IPOTUJIIT, KPUTUKU JOOPO3UUINBOCTI, TICUXOJIOTTYHOTO
KOoMPOopTy

[1o3a HaOYHO MOKa3ye, SIK JaHa JIFOAUHA CIIPUIMAE CBIM CTAaTyC MO BiIHOIIEHHIO
JI0 CTaTycy IHIIMX NPUCYTHIX 0c10. OcoOM 3 BHIIMM CTaTyCOM NPUHAMAIOTh OUIBII
HEBUMYILIEH] [TO3H, HIXK 1X MIJUIETJIi.

CrieniyHa 3HaKOBa CHCTEMa B KOMYHIKaTUBHOMY MPOLIECI — L€ «KOHMAKM
ouelly, 110 Ma€ MICLIE Y BI3yalbHOMY CITUIKYBaHHI.

VY nepBUHHUX JOCIIKEHHIX «KOHTAKT OYMMa» OYB MPUB’SI3aHUMN 10 BUBUCHHS
IHTUMHOTO CIUIKYBaHHS. 3apa3 3HaKH, 1110 MEPeIalOThCsl PyXOM OYel, BKITIOYAIOThCS B
IIUPIIWH Jiarna3oH CUTYaIlii CIIKYBaHHs, B TOMY YHCI1 MPOGECIifHOTO.

Awmepukancbkrmu Ticuxosoramu P. Excraitnom 1 JI. Bintepcom Oyno nmokasaHo,
mo norsia yoik («y MpOCTipy) TMOB’s3aHWE 3 TpoiiecoM (OpPMYyBaHHS BHCIIOBY 1
TPYZIHICTIO LLOTO MPOIIECY; KOJM JyMKa MOBHICTIO TOTOBA, — JIIOJMHA TUBUTHCS HA
criBOeciIHUKA. SIKIIO WIEThCs PO CKIIAHI peul, Ha CIiBOECITHUKA JUBJIATHCS MEHIIIE,
KOJIU TPYJHICTb JTOJIAEThCS, — OUble. B3arani x Toi, XTO B JaHWI MOMEHT TOBOPUT,
MEHILIE JMBUTHCA Ha MapTHEpa — Juile adu MEepeBIPUTH PEAKIIIO 1 3allIKaBJICHICT.
Tol, xT0 cityxae, OUTbllle AUBUTHCS y OIK TOrO, XTO TOBOPHUTH, 1 «IIOCHJIAE» HOMY
CUTHAJI 3BOPOTHOTO 3B SI3KY.

BizyasibHMiA KOHTaKT CBITYUTH MPO CXWJIBHICTh A0 CHIJIKYBaHHS. fIKIIO HA HAc
JIMBJIATBCS Majlo, TO MM MAaeMO BCl ITiJICTaBM BBaXKaTH, 1110 10 HAC ado 10 TOro, IO MH
TOBOPHMO 1 POOUMO, CTaBJISTHCS MTOTAHO, a SIKIIO0 HAATO 0araTo, To Ie a00 pijl BUKIIHKY
HaM, a0 rapHe 10 Hac cTaBjieHHs. (B cepennboMy dac Bi3yaJlbHOrO KOHTAKTY CKJIA/IA€
Bia 1/3 1o 2/3 yacy po3moBH). IcHye Take MOHATTA, SIK OYHUNA ayTHU3M, KOJIM JIFOIMHA
30BCIM HE JUBUTHCA B oul iHmIK. Ile— omuH 13 cummromiB mm3odpeHii ado
IIM301THOTO PO3JIaay OCOOMCTOCTI.

3a JIOMOMOror0 Ouei MepenaroThCsl HAMTOYHIII CUTHAIM MPO CTAaH JIIOJUHM,
OCKLIbKH 3BY>KEHHSI 1 PO3LIMPEHHS 31HULIb HE MIA€THCS CBIIOMOMY KOHTpoJto. [Tpu
MOCTIMHOMY OCBITJIEHH1 31HUIIl MOXYTh PO3LIMPIOBATUCS a00 3BYXKYBaTHUCS 3aJIEKHO
BIJl HACTporO. SIKIIo o MHa 30y/HKeHa a00 3allikaBiieHa YMMOCh, 800 3HAXOUTHCS Y
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crany. HaBnaku, cepiuTHii, MOXMYpPHA HACTPii 3MYIITY€ 31HUII 3BYKYBaTHUCS.

3a CBO€I0 celM(PIKOIO MOTJIST MOXKE OyTH:

—Oinosuti — KoM BIH (DOKYCYETbCS y MeXKax dYoja CIiBOECIIHUKA, 1110
niepeidavae CTBOPEHHsI CEpHO3HOT aTMOC(EpH JIOBOTO MAPTHEPCTBA;

— Cc8IMChKULL — KOJIM TIOTJIS]T TIEPEMIIITYEThCS HIKYE PIBHS O4el CITIBOECITHUKA
(mo piBHA TYO), IO CIpHSIE CTBOPEHHIO aTMOChepd HEBUMYIIEHOCTI, MPUPOIHOCTI
CTILIKYBaHHS,

— IHMUMHUL — KOJIM TIOTJISA, CIPSMOBAHO HE B O4Yl CIIBOECITHMKA, a HIKYE
OOJIMYYs — Ha 1HII YaCTWHU TUTA N0 piBHA rpynaeil. CremiamicTH CTBePIKYIOTh, 110
TaKU TOTJISA CBITYMTH PO 3aI[IKaBJICHICTh MAPTHEPOM TIO CIIUIKYBAHHIO;

—noensi0 CKOca — CBITYATH TIPO KPUTHYHE a00 IIiI03pIOBAHE CTABJICHHS 10
CITIBOCCITHHKA.

Jlo napaninzeéicmuunux 3aco6ié CIUIKyBaHHS HaJIeKaTh: IHTOHAIlS TOJIOCY,
T'Y4HICTh, TEMOp (XPUIIKUN, CKPUITYYHH, PO3KOTHUCTUM, OKCAMUTOBHI{), TOH, TEMII
MOBJICHHSI (IIBUJIKAM, CEpe/IHIN, YMOBUILHEHUH), PUTM, MOMYJISIS BUCOTH TOJIOCY
(rmaBHMM, pi3kuii). HalimpruBaOmuBiIoro, 3a JaHUMH JIOCITIKEHb, € TIaBHA, CIIOKIHHA,
pO3MipeHa MaHepa MOBJICHHS.

[cHye mpuiiom, SKUM HA3WBAETHCS «HAB’SI3yBaHHS PUTMY»: TMOCTIHHA 3MiHA
XapaKTEPUCTHK TOJIOCY 1 MOBJICHHS CIITYMM € HAMOUIBII MPOCTUM 3acO000M 3ajaTv
MOTPIOHWIA PUTM PO3MOBH. [OBOpSIIM TO TOJIOCHO, TO THIXIIE, TO MIBHJIIE, TO
MOBUIBHIIIIE, TO BUPA3HIILIE, «3 HATUCKOM», TO CKOPOMOBKOIO, HEUTPAIILHO, CIIUMHN SIK
OM HaB’s3y€ CBOIO TOCHTIJOBHICTh TEPEKIIOUYEHHSI YBarW, HE Ja€ MOXKIJIMBOCTI
CHIBOECITHUKY PO3CIa0UTUCS ¥ 1IOCh MPOMYCTUTH. Y TOM ke 4Yac AyXKe IIBUIKUAN
TEMI BEJICHHSI JOTUTY CIIUYMM PO3TJISIAEThCS SIK 3aCi0 MaHIMYJISITUBHOTO BIUTMBY Ha
JIOTTUTYBAHOTO.

Excmpaninzeéicmuuna 31aKoBa cuctemMa — 11¢ BKJIFOUEHHs Y MOBY CMIXY, TUIady,
KaIllTio, 31TXaHb, May3, CKPEroTy 3y0amMu, IIIMUTAHHS HOCOM, 3BYKIB «€-€..», «M-M...»
tomo. Bci 11 JOMOBHEHHS BUKOHYIOTH (DYHKIIO (aciMHAIli: 30UTBIIYIOThH
CEMaHTUYHO 3HAuyIly iH(OpMaIlilo, aje He 3a JOMOMOIOK JIOJATKOBUX MOBHHUX
BKJTFOYEHb, 4 «HABKOJIOMOBHUMID) IPHUIOMAMHU.

VY 1inoMy mapa-Ta eKCTPaiHTBICTUYHI 3aCO0M PEryJIol0Th TIOTIK MOBH,
CKOHOMJIAT MOBHI 3aCOOM CIIUIKYBaHHS, BOHHM JOIOBHIOIOTH, 3aMIIAOTh 1
nepe0ayaroTh MOBH1 BUCJIOBU, BUPAXKAOTh €MOIIiiHI CTaHH.

Ilpoxcemika — 1ie cnelianbHa ranysb, 1110 3aMMaeThCsl HOpMaMH IPOCTOPOBOI 1
4acoBOI OpraHizamii CHUIKyBaHHSI (Opi€HTAllisl MApTHEPIB y MOMEHT CHUIKYBAHHS 1
JCTaHIIIsA MK HUMH). Ha nmpokceMiuH1 XapakTepUCTUKU CIUIKYBaHHS MPSIMUAN BILIMB
YUHATH KyJIbTYPHI 1 HAIllOHAJTbHI YUHHUKH.

Hocnigauk E. Xomn omucaB HOpMU HAOMMKEHHS JIFOAWHU JIO JIFOWHU —
JCTaHIIIi, XapaKTepHi JJIs MBHIYHOAMEPUKAHCHKOI KylIbTypH. 1[I HOpMH Bu3HaueHi
YOTUpPMA BiACTAHSIMMU:

— Iatumua Biactanb (Bimg 0 1m0 45 cM)— COUIKYBaHHS HAMOMMKYUX JTFOJICH:
3aKOXaHMWX, OAaThKIB 1 MITEH, MOAPY#OKiB. JIJiT Takoro CHIJIKYBaHHS XapaKTEpHI
JIOBIPJIUBICTD, TUXHUH TOJIOC, TAKTHJILHUM KOHTAKT, JTOTHK.
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— Ilepconanpha Biactanb (Big 45 mo 120 cm)— cmiKyBaHHS 31 3HAHOMUMH
JIOABMU: APY3SIMH, TPUATEIISIMHU, OAHOAYMIIMU. [lepenOavae TUTBKU BI3yallbHO-
30pOBUI KOHTAKT MK TApTHEPAMU, K1 MATPUMYIOTh PO3MOBY.

— ComianpHa Bictanb (Big 120 1o 400 cM) — COUIKyBaHHS 3 4YKHUMH JTFOJBMU
Ta o(iIiitHE CIIKYBaHHS;

— Ilpwmonna Biactanb (Big 400 g0 750 cMm)— mpu BUCTYMI Teped pi3HUMU
ayIUTOPISIMH.

3p0o3yMmiJIo, IO CIIJIKYBaHHSI CIIIIYOTO 3 TPOMAsTHAMU TTOBUHHO BiIOYBaTHCS B
MeXax colianbHoi BijcTaHi. [lopylieHHS ONTUMAanIbHOI UCTAHLI] CHUIKYBaHHS
YacTillIe 3a BCE CIPUUMAEThCSA HETaTUBHO M PO3IIISIA€ThCS SIK 3aci0 MaHIMyJsIiii. Aje
SKIIO «MIArOTYBaTH MIATPYHTS» I HAOMM3WUTHCA OO JIOAMHM HAa OJUH DIBEHb
(HampuKIIaz, 13 COIIATBHOI BIJICTaHI HA TIEPCOHANBHY), 116 MOXE MOCHIUTH JIOBIPY
JFOJTUHU, OCKUTBKH CBIIYUTH PO MPUXMIBHICTE citiqdoro. [IpubmvkeHHs Ha 1Ba piBHI
€ HEJIOITYCTUMHUM.

Opienmayis i Kym CHiIKy8aHHs — TIPOKCEMIUYHI KOMIIOHEHTH HeBepOaJIbHOi
cuctemu. Opi€HTallis, 0 BUPAXKAETHCA B MOBOPOTI TLIA 1 HOCKA HOTH y HampsMi
napTHepa abo y OIK Bl HbOTO, CUTHAII3YE MPO HAMpsIM JyMOK. Tak, HapUKIa,
PO3MIIIICHHS MTAPTHEPIB O0IMYYSM OJIMH JIO OJHOTO CIIPUS€ BUHUKHEHHIO KOHTAKTY,
CHMBOJII3Y€E yBary JI0 TOrO, XTO TOBOPHUTb, Y TOW Yac SIK OKPUK y CIIMHY MOXKE MaTu
MICBHE HETAaTUBHE 3HAUYCHHSI.

[lo3uwii cTOpiH, fAKI CHUIKYIOTBCS 33 CTOJIOM, BHU3HAYAIOTHCS XapaKTEPOM
CILUIKYBaHHS:

— AKIIO CIUIKYBaHHS HOCUTh CYNEpPHHIIbKHI a00 OOOpPOHHMI XapakTep, TO
JIFOAM C1Iat0Th HABIPOTH;

— M1 4ac 3BUYAHOI JPY»KHBOI OEC1IM — 3aiiMar0Th KYTOBY MO3HIIIIO;

—y pa3l KOONEPaTUBHOI MOBEIIHKU — 3aiMarOTh MO3MIIIO JIIJIOBOI B3a€MOIII 3
OJTHOTO OOKY CTOJTY;

— HE3aJIeKHA TIO3UITIsl BUPAYKAETHCS B PO3TAIITYBaHHI 110 JIlaroHaJi.

JIOIIILHO BUKOPUCTOBYBATH TMPABUJIO CHPUSTIMBUX BUXITHUX OOCTaBUHHUX
YMOB CIJIKyBaHHs. Biaerbesi mepeBara po3MOBiI OJIMH-HA-OJWMH 3a BIJCYTHOCTI
CTOPOHHIX (KOJIM 3ajydeHHsS IHIIMX FOPHUCTIB JUIA JIOTIOMOTH 3a3Jajieriib He
BpaxoBaHO). ONTHMAaJIbHOIO € TO3MIlisA, KOJU FOPUCT CHUIUTH 3a CBOIM CTOJIOM, a
3anpOIEHHU — Ha CTUIBII TIEpel HUM, SIKa TMIAKPECIIOE CTaTyCHI Ta POJIOBI
BIIMIHHOCTI. SIKINO JIIOM CUAATH TOPSAJ, BUHHUKAE MOYYTTS PO3MOBM Ha PIBHUX,
HE(POPMaIbHOCTI, JOBIPIUBOCTI.

LinkoM 3po3ymiio, 1110 3acO0M MPOKCEMIKH HE B 3MO031 3a0€3MeunTH ycIix abo
HEYCMiX y MpPOBEIEHHI Aiajory; Moro 3MicT, XiJ 1 HampsM 33Jal0ThCsl Habararto
BUIIIMMH 3MICTOBUMH PIBHAMHU JIFOACHKOI JISUTBHOCTI (COIIAIBHOK TPUHAICKHICTIO,
MO3UIIISIMUA, LUISIMM YYaCHMKIB CIUIKYBaHHs). OnTUMaibHA OpraHizalis MpocTopy
CIJIKYBaHHS BIJIIrPa€ MEBHY POJIb JIUIIIE «TIPH 1HIINX PIBHUX YMOBaX).

Tak camo ngeski HOpMaTHBH, PO3POOJCHI B PI3HINA CYyOKYJIBTYpi, BIHOCHO
YACOBHUX XaPAKTEPUCTHK CILUIKYBaHHS BUCTYMAIOTh SIK CBOTO POAY JOMOBHEHHS [0
CeMaHTU4YHO 3Hauymoi iH(opmarrii. [Tpuxin cBoeyacHO HA MOYATOK TUTUIOMATHYHHUX
TIEPErOBOPIB CUMBOJII3Y€E BBIWIMBICTh CTOCOBHO CIIBOECITHHKA, 1, HABIIAKH, 3aITI3HEHHS
TIIYMAaYUThCS SIK TIPOSIB HEMOBaru. Y JEsKUX CreliaibHuX cdepax (mepin 3a Bce B
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JMTIJIOMATIi) po3po0JieH] B IETAISIX Pi3HI MOKITUBI JIOITYCKH 3aIli3HEHD 3 BiAIOBITHUMH
1X 3HAYECHHSMH.

Taxecuka — 11¢ TaKTWIbHA KIHECTETUYHA CUCTeMa. BUSBISIETbCS BOHA MiJ| Yac
3ycTpidi (IOTUCK PYK, MOTUIECKYBaHHS, MOIUTYHOK ToIio). JloBeAeHo, 110 AUHAMIYHI
JOTUKA € OIl0JIoOTIYHO HEOOXITHOK  (POpPMOI0  CTHMYJISIII, a He MPOCTO
CEHTUMEHTAJILHOIO TOJIPOOHUIICIO JIFOJICHKOTO CIUIKYBaHHS. BUKOpUCTaHHS JIIOUHOIO
B CIUIKYBaHHI IMHAMIYHHUX JIOTUKIB BU3HAUA€ThCS Oarathma ynHHUKamMu. Cepesl HUX
OCOOJIMBY CHITy MalOTh CTaTyc MapTHEPIB, BIK, CTaTh, Mipa iX 3HallOMCTBa.

Pyxocmuckanns, Hanpukia, JUTATECS HA TPU TUITH:

— TOMIHYI0Y€E — PYyKa 3BEpPXY, JOJOHS PO3TOPHYTA BHU3;

— MOKIpHE — pyKa 3HU3Y, JOJIOHS PO3TOPHYTa BBEPX;

— piBHOIIpPaBHE.

Takuil TaKeCMYHUM EJEMEHT, K NOIUIECKYBAHHS IO IUIEYy € MOXIIMBUM 34
YMOBH OJIM3bKUX CTOCYHKIB, PIBHOCTI COLIIAJILHOTO CTaTyCy CIIBOECITHUKIB.

TakecuuHi 3aco0M CHUIKYBaHHSI 37€OUTHIIONO BUKOHYIOTh Yy CIUIKYBaHHI
(GYHKIIIIO 1HIUKATOpa CTATyCHO-POJIBOBUX CTOCYHKIB, CHMBOJII3YIOTh MIpY OJIM3bKOCTI
MapTHEPIB 10 CHUTKyBaHHIO. HeasiekBaTHE BUKOPUCTAHHS 0COO0I0 TAKECHYHHX 3ac001B
MOKE TIPU3BECTH J0 KOH(ITIKTIB Y CILJIKYBaHHI.

5. BusiBjieHHsI OpexHi Ta HEIIUPOCTi y CHJIKYBaHHI

CaMocTiiiHOI0 POOIEMOIO Y CIUIKYBaHHI € BUSIBJICHHSI OpPeXHi Ta HeIMPOCTi.
VY nicuxosorii HampakoBaHO TOCUTH O0arato mMarepiaty 3 i€l IpoOIeMHU.

3okpema, B. B. 3nakoB mporoHye po3pi3HIOBATH BUIM HENIMPOCTI Ta OpexHi 3a
HACTYITHUMH KPUTEPISIMHU:

1) uu € y cy0’€eKTa, SIKUi TOBOPUTH, HAMIP BBECTH B OMaHy CIIyXar04oro;

2) uu BiAmoBiAa€e (aKTUIHUI 3MICT TTOBIIOMJICHHS JIIHCHOCTI,

3) 4K BIpUTH TOM, XTO TOBOPUTH, y TIPABAMUBICTh TOTO, 1[0 CAM TOBOPHTH.

[Tpu Takomy miaxomai BiH BUAUISE TpU (HEHOMEHH, MOB’S3aHI 3 HEIIUPICTIO
(tabm. 7).

Tabnuysa7
Buu Hemmpocri

Henpasaa Bpexus Ooman
BucnosmoBanss, 110 | CBimoMme Taka wHamiBmpaBma ado
OCHOBaHE Ha OMaHi, | BUKPUBIICHHA 1CTUHH, | IPaB/Aa, sKa, Ha JIYMKY
HETMOBHOMY 3HaHHI a0o | sika BiJloMa | OOMaHIIMKa, CIIPOBOKYE
KApTIBIIMBOMY Hamipi | CyO’€KTOBI, 3 METO | 0OOMaHyTOrO Ha
BBEJICHHS B OMaHy | IOMUJIKOBI BUCHOBKH 13

CriBOECITHIKA JOCTOBIpHUX (haKTiB

V BumnaaKy HempaB/Iu, KOJIM JIFOJIMHA TIEpeiac HEBIpHY 1HGOpMALIit0, HE 3HAIOYH,
10 BOHA € HEBIPHOIO, JIFOJJMHA HE MOXe Po3riisiaaThcs sk OpexyH. bpexus 1 oOmaH y
po3yMinHi B. B. 3HakoBa pO3pi3HSIOTBCS THM, IO OpexXHS— 1€ HaBMHUCHE
CIIOTBOPEHHS 1H(POpMaLli O€3BITHOCHO JI0 pe3yJbTaTy LIBOTO CIIOTBOPEHHS (y OpeXHIO



16

MOXYTh TTOBIPUTH, & MOXKYTb 1 Hi), TOJIl IK 0OMaH MOYKE€ HE MICTUTH BJIaCHE OpexHi —
1ie eheKT cnoTBOpeHHs iH(popMmallii y CBIZIOMOCTI )KePTBH OOMaHy.

3ynMHUMOCS OLIBII IETAILHO Ha 8€pOaIbHUX O3HAKAX HeWUPOCmi ma OpexHi,
TOOTO Ha 3MICTI iH(hOpMaAILii, sIKa TIepeaacThCs i 4ac po3MOoBH (Ta0L.8).

Tabnuys 8
BepOasibHi 03HAKH HEIMPOCTI

O3Haka HenUpocTi

IlcuxoJioriyHa iHTepnperamis

2

3

CynepeqﬂlcTL BHUCJIOBJTIOBaHb
1HII# iHdOopMaltii, Ky 310paHo 3
naHoro nutanHs. CyrepedHicTh
ycepeauHi camoi iHpopMarlii

BpexHio BaxXko NpOJlyMaTH y BCIX JICTAJISIX,
ToMy 6pexyH 3aram sITOBYE T€, 1110 BBa)Kae
HANBAKITUBIIIIMM CEPEJ] OCMHUCIICHUX HUM
00CTaBHH, JIeSKl 3 HUX Y TPOIIEC] MATOTOBKU
JI0 OpexHi B3arajii He OCMUCTIOIOThCS. J1o
TOTO K OpPEXHS HOCHUTD JIAHIIFOTOBHIA
XapakTep: OJIHa MOPOJIKYE 1HIITY, 1110
YCKJIQJIHIOE TIPOIIEC 11 3a1am’ SITOBYBaHHSI.
OcHOBHUH MPUIOM BUSIBJICHHS — YTOYHIOKOYI
MMTaHHS 3 OMOPOIO Ha JieTaii3alliio (akTiB

HeBusHaueHicTh, HEKOHKPETHICTD
BIJIOMOCTEH, SIK1 MICTSITECS B
nesindopmartii

Te, mo HE 6yno nepexuro, moBepxoBo
3aKPITUTIOETHCS Y TTaM SIT1 200 LIBHJILIIC
3a0yBa€ThbCs (X042 1 00AyMyBaoCs Mifl 4ac
MiATOTOBKH OpexHi). BifcyTHICTb peabHOi
JSUTBHOCTI, sTka O BKITIOYAJIa TaK UM IHAKIIIS
ornucyBaHi (hakTH 1 MOii, pOOUTH BUKJIAIaHHS
OpexHi 1030aBIeHUM aKTHBHOT'O KOMITOHEHTA
(y ToMy ymcIIl 1 Ha TPAMaTHYHOMY PIBHI)

HaamipHa TOYHICT OIUCY MO
(0cobMBO — BIIJATICHHX Y Yacl)

Hacminok 3apuanns iHdopmariii, ska
3a34aJIeriab miAroToBJIEHA

301r y HaltMEHIIINX JCTAJISIX
[TIOB1JOMJIEHD AEKUILKOX
OITUTYBaHHUX

Sxmio nexiibka ocid crocTepiraiv OHy 1 Ty
K caMy TTOJIi0, 3BUYAifHO BOHU HE JAIOTh il
OJTHAKOBHUX OMMHCIB. [ IpramHu:

1H/IMBI Ty aIbHO-TICUXOJIOT1UH] BIZIMIHHOCTI
JIFOZIEH, BIAMIHHOCTI y HCI/IXi‘IHOMy CTaHl1 B
MOMEHT PO3rOpTaHHsI TOZL, B CTyIICHI
AKTUBHOI BKITFOYEHOCTI B TIOJIIF0, B TOUKAX
CIIOCTEPEKECHHS 3a TOJTIE0, B CEIICKTUBHOCTI
yBar" 1 CIpUAHATTS

BincyTHICTh B OIUCI HECYTTEBUX
MOJIPOOUIIb Ta AeTajeH (3
ypaxyBaHHSM IPUPOIAHOTO JUIs
JIFO/IMHU CTHJTIO BUKJIQJAHHS Ta
THTEJIEKTYaJIbHUX 0COOJIMBOCTEN)

MuHyite, 1110 BUTaIaHO, € TTACBHUM,
IITYYHUM, HE CpaBkHIM. BHACIII0K 11bOTO
3HUKAIOTh HECYTTEBI JIOJIATKH 1 T€, 0 TUTIOBE
JUTSL TAHO1 JIFOJIMHU 32 PEATIBHOTO
TICPEKUBAHHS TTOTIOHMX ITOIM

Pi3He (He apryMeHTOBaHE HIUMM,
KpiM Oa’kaHHs 30pexaTu)
MOSICHEHHSI OJTHUX 1 TUX CaMHX
TMOJT1} Ha PI3HUX eTarnax
CHLUIKYBaHHS

Yacro TpaHchopMariis MosICHEHb BUKJIMKaHA
3a0yBaHHSIM JIFOJIMHOIO JIETAJICH CBOIX
MUHYJIMX BUTAJaHHX MOSCHEHB, 1110 CIIOHYKA€E
ii 1JaBaTU HOBY IHTEPIPETALIIO MOAISIM
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BuxiroyHo no3uTuBHA
1HbopMartis rmpo cede i
BIICYTHICTh HAWMEHIITNX CyMHIBIB
y TpaKTyBaHHI 1oj1ii (He 00y-
MOBJIEHA BIAIIOBIITHUMU
0COOJTMBOCTSIMU OCOOHMCTOCT)

[IpaBauBicTh JFOAUHY, SK TIPABHUIIO,
MIOLIMPIOETHCS 1 HA BUKJIAJJAaHHS TOTO, 1110
MOJKe ii HeBUTITHO XapaKTepU3yBaTH
(MO’KJTMBE YaCTKOBE MACKyBaHHS
«HETaTHUBYY). HpaBI[I/IBi JIFOJU 3a3BUYall HE
MIPUXOBYIOTH 1 CYMHIBI/I 110 BUHUKAIOTh Y
HUX MPH MOSICHEHHI JIeIKUX (DaKTiB

Hanonernuse, HeogHOpa3oBe
1HIITIATHBHE TIOBTOPEHHS OY/Th-
SIKMX TBEPKEHB (HE 00YMOBJICHE
HEUTPaTbHUMHU PUYHUHAMH)

Cxu:[Ha Myz[plcTL Haronomrye: «Tu ckasas
MeHi nepmpm paz—is HOBlpI/IB Tu
TIOBTOPHB — 151 B34B 111 cyMHiB. Ty cka3aB
YTPETE — 1 51 3pO3yMIB, 1110 TH OpEIIIeIn)

OOMOBKHM B XO/11 CITUIKYBaHHS

MumoBUIEHE HOBiI[OMJ'IGHHH BIPOT1JTHOT
iH(bOopMaIii sK Hach:[OK KOH(bJ'IlKTHOFO
CYIICPHHUIITBA Y CBI1JIOMOCTI JIOJIUHU
MIPaBIMBUX Ta HEIIMPUX BapiaHTIB MOSCHCHHS
abo onucy noii

He turoBi 11t maHoi moauau (3
ypaxyBaHHSIM PIBHS i1 3arajikHOro
PO3BUTKY Ta OCBITH)
BUCJIOBITIOBAHHSI, TEPMIHH 1
(bpa3eoIoriudi 3BOPOTH

CaiueHHs 3aB4aHHS 1H(OpMaIlii, sika,
MOKJIMBO, MiJITOTOBJICHA 1HIIIOKO JIFOMHOIO

3011HEHHSI eMOIIHHOTO (hOHY
BUCJIOBITIOBaHb, 200 100
HEaJIeKBATHICTh OCOOUCTICHOMY
CEeHCyY NOJIiii (HapouuTa
€MOLIIHHICTb)

HaCJIIILOK BII[CYTHOCTI peaJII)HI/IX GMOI_III/I y
MOMCHT PO3IrOpTaHH:A peanLHm HOI[II

Henopeuni HeotHOpa30B1
MOCHJIAHHS Ha CBOIO
JOOPONOPSAHICTD,
HE3all1KaBJICHICTh

HapamipHa nemoHcTpartist moaioHux
JOOPOUYECHOCTEN BUKITMKAE CYMHIB Y
NpaBAUBOCTI 1H(POpMAITii

Yxun Bij BIANOBIII HA IpsSIME
MTUTaHHSI, CIIPOOH CTBOPUTH
BPaXECHHS, 10 11€ TUTAaHHS
He3po3yMisie abo «3adyTe»

[IpuxoBaHHS TOTO, III0 HE MOXKE
OyTu HE BIJIOME TOMY, XTO
TOBOPHTb, 320y IbKYBATIiCTh
BITHOCHO J{y’K€ OCOOUCTICHO-
3HAYYIIMX TOAIH (0 He
MOSICHIOETHCSI TICUXOJIOTTYHUM
3aXHCTOM)

30ir HeBepOaJbHMX TMAapaMeTpiB CIUIKYBAaHHS Ta MOBHUX BHUCIIOBIIOBaHb

HA3UBAEThCA KOHepyewmuicmio. llpoTupidus MK IKecTamMH, TO03aMH 1 CEHCOM
BUCIIOBITIOBaHb  (HEKOHTPYEHTHICTb) € O03HAKOW Hewupocmi. Bumiisiroth aBa
MIPUHITAITY HEKOHTPYSHTHOCTI:

[Nepmmii mpuHIMN Ga3yeThcss Ha Te3UCI: BepOabHa 1H(OpPMAIlsS € HE PIBHOIO
HeBepOanbHii. [{el mpuHIMIT NOKIaIeHO B OCHOBY POOOTH «JIETEKTOpa OPEXHI».
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JIpyruii MPUHIUI POTOJIOIIIYE: JIiBa CTEPEOKaHaIbHa HeBepOanbHa 1HpOpMAITis
€ HEpIBHOIO TpaBiii CTepeoKaHaIbHIA HeBepOanbHIN iH(opmari. (CtepeokaHanbHa
iHopMarrist 6a3yeTbCsi Ha CUMETPHUYHOCTI a00 aCHMETPUYHOCTI MIMIKH, 3MOPIIOK,
CTOpIH TiUa). 3a CTYNEHEM CHMETPUYHOCTI MOYKHA BH3HAYUTU KOHIPYEHTHICTh
MOBEIHKA JIIOJUHUA. 30KpPEMa, CHUMETPUYHICTh YCMIIIKMA CBITYUATH MPO LIUPICTH
JIONWHU. SIKIIO yCMIIIKa TPAaBOCTOPOHHS — II€ IITy4HA, CKPUTA MOCMIIIKA CaMOMYy
COO1.

[I{o cTocy€eThbCsi KOHKPETHUX HEBEPOAbHUX 03HAK OpexHI i Hewupocmi, TO TIPO
11 MOXKYThb CBITUNTH:

— aCUMETPis JIIBOi Ta MPaBOi NOJIOBUHU (YCMIIIKH, HAPUKIIAN);

— ycMinka 6e3 miaioMy HIKHIX TOBIK;

— «OITaroumiDy MOTJIS,

— MOCHJICHE MOPTaHHS;

— KECT IPUKPUBAHHS POTa PYKOIO»;

— KECT «PyKa JI0 00U,

— JKECT «IOTOPKAHHS JI0 HOCAY;

— JKECT IOTUPAHHS OUECi»;

— JKECT «BIATATYBAHHS KOMIpay;

— (hopcyBanHs 3ByKa;

— MOCTIHE MOKAILTIOBAHHS;

— 3aikaHHs (Y HOPIBHSAHHI 3 IEPECIYHUMHU CUTYaLISIMHU );

— IOsIBA MOBHHUX HEIOJIIKIB,;

— Hampy>KeHHA Ty0, MOKYCyBaHHS iX;

— 3MIHa KOJIbOPY 00IAYYs;

— HaxXuJ Ty/1y0a Ha3a[ («BIIXII») Ta IHIII.

BpaxoByrouu, 1110 KOKEH KeCT (Ta 1HIl HeBepOaTbHI MPOSIBY JIIOJIUHKU) HECE B
co0i OararoryiaHoBe 1HpOopMaIlIiitHe HABaHTAKEHHSI, PEKOMEH Ty €ThCS
BUKOPUCTOBYBATH HACTYITHI «IIPUHITUITA 0OEPEIKHOCTI:

— HeoOXiOHiCMb nepenepesipky. 3BEPHYBIIH yBary Ha Ty Y IHIITY OOCTaBUHY,
10 CBIIYUTH MPO MOKIIMBY HEIIUPICTh, HE Tpebda o/ipa3y * podbutu BUCHOBKU. Tpeda
11e pa3 nepeBipuTy IHPOPMAITiTO, JOCTOBIPHICTD K01 BUKIIUKAJIA T1I03pY;

— KOMNIeKCHICMb B OIHII TTapaMeTpiB MoBeiHKK. Ha miicTaBi aHamizy ofHOro
HEBEpOATBHOTO YW BEpOAJHLHOTO MPOSBY HE MOXKHA POOWUTH BHUCHOBKIB (ITPUYHMHA —
0araTo3Ha4YHICTh JKECTIB, MO3 1 T. JI.); TpeOa BPaxOBYBAaTW BCl MOBEIIHKOBI MPOSBU
JFOJTUHU;

— epaxyeannsi koumexkcmy cumyayii. OOCTaHOBKa, B SKii BiI0OyBa€ThCSI
CIUIKYBaHHS, XapaKTep MUTaHb, sIKI 0OTOBOPIOIOTHCS, Ta 1HIIE MOTPEOYIOTh BHECEHHS
BIITIOBITHUX KOPEKTUBIB y XapaKTEp OLIIHKM MOBEIIHKHU MapTHEPA M0 CHUTKYBAHHIO;

— 8DAXYBAHHA OCOOUCMICHUX YUHHUKIG, HACaMIIepell, CTYINEHS BHUPAXKECHOCTI
«MakiaBemutizMy». HemmpicTh MIOAMHU 3 BUPQKEHUMH  MaHIMYJIATUBHUMU
TEHJICHITISIMU BaXXKO TIIIA€ThCS pO3MMGPYBaHHIO, HA BIIMIHY BiJl TUX OCIO, sIKi HE
3BUKJIH JIO MAHIITYJTFOBAHHS 1HIITMMH 32 JIOTIOMOTOF0 BUKPUBIICHHS 1H(hOpMaIii.

JIsist BUSIBJIEHHSI HEIIMPOCTl y CHOUIKYBaHHI Tpeba BUKOPUCTOBYBATH MEXHIKY
KOHMPOIbHUX NUMAHb!
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- IloctaHoBKa AEKIIBKOX KOHTPOJBHUX NMUTAaHb, HAa SIKI HAHOLTBII MMOBIpHA
BIIMIOBI/Ib «TaK», TOTIM MMUTaHb, HA sIKI BUCOKO MMOBIPHA BIAMOBIAB «HI». [Ipy ibomy
GbikcyroThcsl HeBepOaibHI peakiii JroAuHA. [IpM TOCTaHOBII OCHOBHHMX ITMTaHb
OLIIHIOETHCS  BIJIMOBIJIHICTh BHU3HAYCHUX HEBEPOATBHUX XapaKTEPUCTUK 3MICTY
BIITOBIJIEH.

- YTouHeHHs Ta JeTaji3allisi 0OCTaBUH, YMOB, BJIACTMBOCTEH, i TOINO, Y
BUKJIQJICHH] SIKUX T1JIO3PIOEThCS HETOUHICTh. BiJl JIOIMHM BUMAararoTh MakCUMAaJIbHO
JIOKJIIHOTO OIHCY.

- IloctanoBka HEOUIKYBaHMX, MPOBOKALIHMX MHTaHb, fKiI CIPSIMOBAaHI Ha
BUSIBJICHHS 1H(OpMAIii, 10 IMOBIPHO MPUXOBYETHCSL.

- Ilpockba gekiabka pasiB PO3MOBICTH MPO T€, IIO0 BUKIMKAE IHTEpEC Yy
cmimgoro. [Tpu amami3i mi€i iHGOpMallii BaxMBUM € 30ir (a00 HOTo BIFCYTHICTh)
PI3HMX YaCTUH PI3HUX PO3TOBIICH.

Skmo € cymHiB y umpocTi criBOecimnuka, 1. Ekman pekomenmye
BUKOPUCTOBYBATH TaKi 3aCO0U:

— TMBUTUCS HA CIIBOECIAHMKAa B O4i, 3 BHUPa30M CYMHIBY B IpaBIWBOCTI
1H(OopMaIlii, IKy BIH ITOBIIOMJISE;

—3aJ]aBaTd MOMy MpsiMi MUTaHHA, JUBJSYMCH B O4Yl, 1 CIIOCTEpIraTé 3a Horo
PEaKIIi€ero;

— 3 ICKPaBOI0, aJIe JIETKOIO IPOHIEI0 pearyBaTH Ha MOTO CIIOBA;

— SIK MOYKHA OUTBbIIIE BUSIBJISTH CBI €MOIIMHMIA CTaH, aKTUBHO BUKOPHUCTOBYIOUH
MIMIKY, JKECTUKYJISILIIIO, 3 METOIO BUKIIMKATH Yy CIIBOECITHUKA BIATIOBIIHY PEAKIIIIO;

— MMOBEPHYTH CBOI JI0JIOHI BHU3;

—3po0UTH Tak, 00 CHiBOECITHUK MOYYyBaB ce0c HEKOM(OPTHO, HAMPHUKIA/I,
TIOCA/IUTH HOTO CIIMHOKO 70 BIIKPUTOTO TIPOCTOPY;

— CIpoOyBaTH KiJIbKa pa3iB MePeOUTH MOro HECTIOAIBAHUM MTUTAHHSM, HE Tal0Uu
MOYJIMBOCTI BUPA3UTH OpEXJIMBE CYMKEHHS A0 KIHIPI, W TIOMPOCHTH TEPMIHOBO
BIIMIOBICTH HA ITNTAHH,

— MIAIATH 70 CIIBOECITHHKA, TMTOPYIIYIOUH MOr0 0COOMCTUI MpOCTIp (32 Mexi
IHTIMHOI1 30HH).

I1. Ekman BuauIse HACTYNHI YWHHHWKH, IO BIUIMBAIOTh Ha CQEKTHBHICTDH
pO3ITi3HABaHHS OpEexHi:

JIroouni 60acmuvcs epekmugHiue npuxoeamu OpPexHio, SKuo.

—y HEl € MOXJIMBICTh MIATOTYBATUCS 1 NepeadayaT, KOJM CaMe JOBEIETHCS
30pexaru;

— BOHa Opeliie 3 JHOAUHOIIOOCTBA, TOMAL K 1 caMiii OpexHs: He OOIIIE KOTHOT
BUTO/IN;

— BOHA € IPUPOIKEHUM a00 JOCBITYEHUM OpEXYHOM;

— BOHA BUHAX1/IJIMBA, PO3YMHA, Ma€ XOPOIILy Iam’ATh 1 6arary (aHTasiio;

— BOHA BMI€ J10OpE 1 MEPEKOHINBO TOBOPHUTH;

— BOHA 3HAE CTICIlAIbHY TEXHIKY PO3Ii3HABAaHHS 1 MPUXOBAaHHS OpEXHi;

—BOHa € aKTOPOM, IO BMi€ KOPUCTYBATHUCS TAKOIO TEXHIKOI, SK CHUCTEMa
CTaHicIaBCHKOIO;

— 1lf ymaBasiocst Bjajio 0OOMaHIOBATH CBOIO JKEPTBY PaHIIIIE;

— JKEepTBa JOBIpsi€ OPEXYHOBI 1 HE BUITPOOOBYE >KOTHUX ITiJIO3PIHb;
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— BOHA HE PO3AUISIE COLIAIBHUX LIIHHOCTEH CBOET JKEPTBH;

—OpexyH 1 »epTBa HE 3HaMoMl 1, OCOOJMBO SKIIO JKEPTBA € AHOHIMHOIO,
OCTIA0JISIFOTHCSI PO3KAsTHHS COBICTI;

— €KCIIepPT BUMYIIICHUH MPUXOBYBATH CBOI IiJ03PIHHS BiJl OpeXyHa — BIH MOXKE
3aXOMNUTUCS HEOOXIHICTIO MPUXOBATH MiJO3PIHHA 1 MEHII MWJIBHO MOCTaBUTHUCS [0
TIOBEJIIHKY OpexXyHa;

— €KCIIePT Ma€ PEmyTalliio JIFOUHH, Ky BaKKO 00 TypUTH, — TOA1 OPEeXyH MEHII
CXWJIBHUH BiJTUyBaTH PO3KAsHHS COBICTI;

— EKCIepPT TIparHe YHUKATH MpoOIeM 1 BBaXKa€ 3a Kpaile JyMaTH PO JFOICH
noope;

— B €KCIIEepTa € yIepe/HKEHHs IPOTH OpeXyHa — He3BaXKAr0ur Ha MWILHICTD, BIH
CXWJIBHUHN OaunTH OpexHIO TaMm, Jie il Hemae.

JI100uny ne2ko 3108umu Ha OpexHi, AKWO.

— ilf TOBOIUTHCS MPUXOBYBATH a00 CIIOTBOPIOBATH CBOI HETAaTWBHI €MOIIli, TaKi,
sIK THIB, CTpax abo po3ma;

— BOHA JTy>Ke OOTThCSl BUKPUTTSI;

— BOHA 3HAE, 110 B pa3l BUKPUTTSI MOXKe OyTH IIPOOAYEHOIO;

—KepTBa 1 OpexyH pO3AUISIOTH 3arajbHi IIIHHOCTI (TIOCHITIOIOTBCS PO3KAsSHHS
COBICT1);

— €KCIIEPT BOJIOJIE CHEIIaTbHOIO MIITOTOBKOIO MO0 BUSBICHHS OpexHi 1 Mae
0COOJMBI 3/11I0HOCTI /IO IHTEPIIPETALil TOBEIIHKH;

—eKCIIepT 1 OpexyH MaroTh OJHAKOBE MOBHE, HAIlIOHAJIbHE 1 KYJIbTypHE
MOXO/KEHHS (MEHIIIE IOMUJIOK B 1HTEpIIpeTaii oOMaHy);

— eKCIepT 1 OpexyH A00pe 3HailoMi (MEHILE MMOMMJIOK, 110 BUHUKAIOTh Yepe3
1HIMBITyaIbHI BIIMIHHOCTI B TIOBEIIHIII);

— €KCIIEPT Ma€ pemyTallito CIpaBeJIMBO]1 JIFOJUHU — PO3KAsTHHS COBICTI OpexyHa
TOCHITIOIOTHCS;

— 1] Yac 0OMaHy TPUCYTHI JIFO/IY, SIK1 3HAIOTh TIPABTY.

Llancu na euxpumms Opexwi ypi6HOBANCEHI, AKULO.

— BUHAropojia B pasi Baaioi OpexHi abo MOKapaHHS B pa3l BUKPUTTS BEIUKI —
«BUCOKI CTaBKM» MOXYTh 3MYCHUTH JIFOJAWHY OpexaTu YCHIIHIIIe, MPOoTe OOsS3HB
BUKPUTTS TAKOXK MOJKE M1 IBUIITYBATHUCS,

—OpexyH COpPOMHUTBCA TOTO, IO XO4Ye€ TMPUXOBATU,— BITIYTTI COPOMY
TIEpEIIKO/KAE BU3HAHHIO, aJIe 03HAKU COPOMY MOXKYTh BUIaTH OPEXHIO;

— EKCIIEPT Ma€ PEryTallito Ty’kKe HETOBIPIMBOI JTFOMUHY — 1€ MOXKE 1 OCITaOUTH
PO3KasiHHS COBICTI Y OpexyHa 1 MiJICUJIUTH CTPaX BUKPHUTTSL.

BaxmmBoro € akryamizaiiisi CIIA4AM MOTHBIB IIUPOCTI TPOMAISHUHA, IO
JIO3BOJISIE TIOZI0JIATH BHYTPIIITHIO OOPOTHOY MOTHRIB 1 BaraHb JIFOJIUHU «TOBOPUTU — HE
TOBOPHTIY Ha KOPUCTH «TOBOPUTH.

HabGyTrrss HaBWYOK pO3MI3HABAaHHA HEMIMPOi TOBEIIHKK TMOTpPeOye Bif
NpaIiBHUKIB ~ CIIMYMX  TIAPO3AUNIB  HE  TUIBKM  PO3BUHYTOI  TpodeciiiHOi
CIIOCTEPEKIIMBOCTI, a 1 TIOCTIHHUX BMPAB 3 il PO3BUTKY.
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6. KomyHikaTuBHi 6ap’epu y cHiJIKyBaHHI Ta iX MOJA0JAHHA

OOMmiH 1H(DOpMAITIEID MK JIFOJBMH MOXIIMBUM JIMINE 32 YMOBH, IO 3HAKH 1,
TOJIOBHE, 3aKpiIUICHI 32 HAUMHU 3HAYCHHS BiJIOMI BCIM y4YaCHMKaM KOMYHIKaTHBHOTO
nporecy. Jluime NpUMHATTS €IUHOI CHUCTEMH 3HA4YeHb 3a0e3Meduye MOXKIIUBICTD
MapTHEPIB PO3YMITH OAMH OJHOrO. [HIMMU CIIOBaMH, «BCl TIOBMHHI TOBOPUTH Ha
OJTHIIl MOBI».

JInst omucy 1i€l CHUTyaIii IICHUXOJOTis 3alo3udye€ 3 JIHTBICTUKMA TEPMiH
«Te3aypyc», M0 TMO3HA4Yae 3arajibHy CHUCTEMY 3Ha4eHb, 110 MPUHAMAIOThCA BCiMa
YjieHaMy Tpymu. Ta Bcs pid y TOMy, IO, HABITh 3HAIOYM 3HAYEHHSI OHUX 1 THX XKE
CIiB, JIIOOWM MOXYTh PO3YMITH iX HEOJHAKOBO: COIaNbHI, TONITHYHI, BIKOBI
oco0mBocTi MOKyTh Oyt Tomy mpuumHoro. Ille JI. C. Burotcekuii 3a3navaB, 110
JIyMKa HIKOJIM HE JOpIBHIOE TPSMOMY 3HA4€HHIO CJiB. TOMy Yy MapTHEpiB IO
CIUJIKYBaHHIO MalOTh OyTH 1JICHTUYHI — B pa3l 3ByKOBOi MOBH — HE JIMIIE JICKCUYHA 1
CHUHTaKCHYHa CUCTEMH, aJie i OJTHAKOBE PO3YMIHHSI CUTYallli CIiIKyBaHHs. Hampukas,
YOJIOBIK, SIKOTO JpY>KWHA 3yCTpiia Ouls ABepei cioBamu «S Kymuia ChOTOMHI
JIEKUTbKA EJIEKTPUYHUX JIAMIIOYOK», HE TIOBUHEH OOMEXYyBaTHCA iX OyKBaJIbHUM
TIIYMAYeHHSIM: BIH MOBHHEH 3pPO3YyMITH, II0 HOoMy Tpeba MITH Ha KYXHIO 1 3aMIHUTH
JIAMITOUKY, sIKa Meperopuia.

SIKmo X IbOro HEMae y KOMYHIKATHUBHOMY TIPOIIECi, TO BHUHHKAIOTH PI3HI
KOMYHIKATHBHI 0ap’epHu.

Komynikamuenuit 6ap’eép — 1€ TICHUXOJIOTIYHA TEpEIKoJa Ha MUIXY [0
aJIeKBaTHOI TmepeAayl 1HGopMalli MDK MNapTHEpaMH IO CHUIKYyBaHHIO. BiH He
NOB’SI3aHUK 3 Ypa3IMBHUMHU MICHSIMH B SIKOMY-HEOy/b KaHall KOMYyHikaiii abo 3
MOTPIIIHOCTSIMU KOJTyBaHHSI i IEKOAYBaHHS, a YacTIIIE 32 BCE HOCUTh COLIAIBHUI a00
TICHXOJIOTIYHHI XapakTep (Tadm. 9).

Tabnuys 9
Xapakrep KOMYHIKATUBHHX 0ap’epiB

ConiajgnHuit

IMcuxostoriyani

bap’epu  0OymOBJE€HI  BKIIFOUEHICTIO
KOMYHIKAIli B OUIBII IIHUPOKY CHCTEMY
CYCHUIBHUX BITHOCHH. BHACHIIOK 11OTO
BUHUKAIOTb  PO3XODKEHHS:  COYIANbHI,
NOMMUYHI,  penieiliti, HAYIOHAIbHL,
npogecitini, 8iKosi.

BoHu He TUIBKM TOPOKYIOTH PI3HY
IHTEpPIIPETALIO MOHSATh, IO BXKMBAIOTHCS
y Tpoleci KOMyHIKalii, ajne ¥ pi3He
CBITOBLAYYTTH, CBITOIJISA,
CBITOPO3yMIHHSL.

[Ipuknan: «CUTHil TOTOAHOTO HE PO3YMIE

bap’epu BUHMKAIOTH BHACTIIOK:

— IHIUBITYaIbHO-TICUX OJIOT TYHUX
0COOJIMBOCTEHN JIO/ICH, IO CHLIKYHOTHCS
(HampuKIa, arpecUBHICTb, TPUBOXKHICTB,
«HEKOMYHIKAOEJIbHICTbY, HaJMIpHa
COpPOM SI3JIMBICTh, CKPUTHICTb, HU3BKHI
piBEHBb IHTEJIEKTY U 1H.);

— c(hOpMOBaHUX MDK JIFOABMH TIEBHHUX
M1DKOCOOUCTICHUX BITHOCHH (BOPOKOCTI,
HEJIOBIPH, YIIEPEHKEHOCTI TOIIIO);

— HEJIOJIKY MOTHUBAL]
CHIBPO3MOBHHKIB ~ HEMa€
3alliKaBJICHOCTI B TeMi Oeciin)

(y
0co0HCTOL

o crocyerbest MoBH, TO b. TlopiiHeB BUILIMB HACTYIHI PiBHI HEPO3YMIHHS,

TOOTO MOBHI Oap’epu (Tadi. 10).




22

— IIBUJIKA MOBA;

0araTo3HAYHICTh

Hamnp., HayxoBuii

Tabnuys 10
PiBHi Hepo3yminHs (3a b. IlopiineBum)
DoHeTHYHHU I CeMaHTHYHHMIH CruiicTHyHui Jloriunmii
Hespozymina ais Moga ¢ponernuno | ['pamaruka Henpuiiastrs
Hac MOBa: Hallla, aJie 3a epe- | 3MiHEHa,MOPYIIIeHa, | OJIHUM YYaCHUKOM
— IHO3eMHa, SIKy HE | JAHUM 3MiCTOM — CTWJIb BUKJIAJICHHS | CTIUTKYBaHHS JIOT1KH
3HAEMO, gyxa. [Ipruuna: HE3PO3YMLIHH. i apryMeHTIB

iamoro. Harmp.,

— HEBUpPA3HA MOBA; | CJiB Oy/Ib-AKO1 CTWJIb CIIUIKYBaHHS | YKIHOYA JIOTIKa,
—MOBa 3 aKIIeHToM | MoBU. Harmp., ap- | y moOyToBii JWTSYA JIOT1Ka
TOHH, TAEMHI MOBH | CHUTYaIlii

3BICHO, IO B CHUIKYBaHHI MOXKYTb BUHUKHYTH JOCHTH Pi3HI KOMYHIKaTHUBHI
Oap’epu, Hacammepesl IMCUXOJIOTIYHOro Xapakrepy. OcoOiaMBO 1€ TpaIueTbCs Ha
MOYaTKYy JIaJiory, Ha €Tari BCTAHOBJICHHS TICUXOJIOTTYHOTO KOHTAKTY.

PexkomMeH1yeTbCSl BUKOPUCTOBYBATU HPUIOM Heumpanizauii ncuxonoiuHux
oap’epie. 1leii mpuiiomM OplEHTOBAHUI HA YCYHEHHS a00 3MEHIIIEHHS TaKuX Oap’epiB, sIK
1oOOrOBaHHs, HACTOPOXKEHICTh, HEIOBIP’S, BOPOXKICTb, OOOpOHHA TIO3HWIIIS, SIKi
3aBa)KalOTh BCTAHOBJICHHIO KOHTaKTy M sIKI OCOOJMBO CHJIbHO BHUpPa)KEHI IiJI yac
cnuikyBaHHS. (OO’€KTMBHUMH 1 CyO’€KTUBHUMH (DAKTOpaMH, IO BHUKJIMKAIOThH
BUHHUKHEHHS Oap’epiB, € HACTYIIHI:

— cama CIipaBa, Io CyTi SIKO1 BiJI0YBa€ThCsI CIIUIKYBaHHS (CKJIaJHA, HEOEe3IeuHa, 3
MOYKJTMBUMH HEMPUEMHOCTSIMH );

— HEBU3HAYEHICTh CUTYAIllli, IKa MOK€ MaTH HEraTWBHI HACIIJIKU, 1110 BUKITUKAE
M1103pLIICTh, CTPax;

— HEeCTaHJIAPTHICTh,
CXBHUJILOBAHICTE;

— MOOOIOBAHHS 3YCTPITU B 0COOI CIITYOTO BOPOTa, SIKMM TUIBKH W XOdYe, IO
MIPUTSATHYTH JI0 BIATIOBITAILHOCTI;

— PO3IIOBCIO/KEHUH 3aBISIKM 3aco0aM MacoBoi 1H(opMallii HeraTUBHHUIA 00pa3
npauiBHrka OBC (HeuecHuil, MaJIOKyJIbTYpHUIA, Oali Ty Hii TOIIO);

— MOOOIOBAHHS JIOMYCTUTH NPOMAax HEOOEPEKHUM BUCIIOBIIEHHSIM, OOMOBOIO,
10 MOXE MOTIPIIUTH CUTYALIIIO;

— He3BMYaiiHa oiliiiHa 00CTAaHOBKA, 1110 HE CIIOHYKAE JI0 BIIBEPTOCTI;

— norpo3u (peasibHi ab0 nependoavyBaHi);

— MOMWJIKOBA TaKTUKA y CHUIKYBaHHI, HEBIPHUM MCHXOJOITYHMNA MIAXIA A0
JIFOTMHY, HETIPOAyMaHa TIOMHUIIKOBa (hpasa, IoraHe Mepiie BpaKeHHs Ha TPOMaITHUHA.

Ycmix y HelTpamizarntii 0ap’epiB 3aJIeKHUTh BiJ] 9ITKOTO, BMUIOTO 1 ITOCIIZIOBHOTO
BUKOHAHHS 3araJibHUX TMpaBWI CIKyBaHHA. KpiMm Toro, Tpeba sSIBHO JEMOHCTPYBaTU
CBOIO 00’ €KTHBHICTb.

IIpasuno HaxonuuenHsr 3200 — HOOpPE BIAOMHM 1 YCHINTHO BXKWBaHHA CIIOCIO
(mpuiiom). Bin mossArae B MOYaTKOBIM MOCTAHOBII TAKMX MUTaHb CIIBOECITHUKOBI, HA
K1 BIH MIPUPOTHIM YUHOM BIJTOBIIAE «TaKy». BpaxoByeThCs Taka «IICHXOJIOTIKAY, 10
BJIACTUBA JIFO/SIM: 1) SKIIIO JIFOJIMHA CTIIOYATKY BIAMOBLIA «HI», TO CKAa3aTH MOTIM «TaK»
HOMY TMICUXOJIOTIYHO BaXKKO; 2) SIKIIO JIFOAMHA KUTbKa Pa3iB MIAPS] CKa3zaia «TaKk», TO Y
Hel BUHUKae xoya 1 cjabka, aje peaibHa (DIKCOBaHA IICMXOJIOTIYHA YCTaHOBKA

HOBHM3HA  CHUTyalli, a 3BIACM—  IOOOIOBaHHS,
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MIPOJIOBKYBATH TEHJICHITIFO 3TO 1 CKa3aTH «Tak» B 4eproBuil pa3. TakTuka BKUBaHHS
NpUHOMY TIOJISITAE B TOMY, 00 MOYMHATH 3 MPOCTUX, HEMIKIITIMBUX, «HEUTPATBHUX)
MUTaHb, SIKI He BUKJIMKAIOTh TPUBOTH 1 Ha SIKI, OKPIM «TaK», 1HAKIIE BIJMOBICTU HE
MoxkHa. [TocTymmoBo MUTaHHS yCKIIAIHIOBATH, HAOIMKAIOYKCH JIO CYTI 0OrOBOPIOBAHOI
npo0JIeMy, MOYMHATH TOPKATUCS «XBOPOOJIMBUX» TOYOK, ajie CHEpIly BCe K He
TOJIOBHUX.

Jlemoncmpayis  cninbHocmi noensois, oyiHok, inmepecis. IlcuxojoriyHOMy
30JIMKEHHIO 1 TIOJIONIAHHIO HEIOBIPH CIIPUSIE TIOIYK 1 MiAKPECTIECHHS BCHOTO CILIHLHOTO
MDK TPOMAISHUHOM 1 CIIAYUM, TPOTSATAHHS OCOOMCTICHUX «HHTOK 3B’SI3KY» MIDK
HUMH, [0 HABOJATH iX JO THMYACOBOrO 30JIFDKEHHS 1 BIJOCOOJICHHS BiJ BCHOTO
JOBKOJIMIITHBOTO CBITY (70 YTBOPEHHS Miaad «MW»). BOHM MOXXYTh BHUSBUTHCS B
€THOCTI, CXOXKOCTI, MOAIOHOCTI, MOPIBHAHHOCTI: BIKY, CTaTi, MICI MPOKUBAHHS,
3eMJIAIITBA, €NIEMEHTIB Olorpadii (BuxoBaHHS B ciM’1 Oe3 OaTbka, ciryk0a B apMii abo
Ha (PJIOTI, BUXOBAaHHS B JUTIYOMY OYAMHKY, TAMUYACOBE MPOKUBAHHSA Y MUHYJIOMY B
SKOMYCh MICTI, paiioHi, 00JacTi, TparidyHi, HEPUEMHI MMOaii abo, HABMAKH, YCIIXH
TOIIO); 3aXOIJICHb, CIIOCO0IB MPOBEJICHHS JTO3BULIA, KyJILTYPHUX 1HTEPECIB, TUIaHIB HA
MaiiOyTHe, 3aHATh Ha CafOBId JUISHIN, CTaBJIEHHS JO CIOPTY, 3aXOILUICHb
aBTOMOOUISIMH, JYMOK PO MPOYMTaHl KHUTH, MPOIIIHYTI (UIbMU 1 Terernepeaadl Ta
1H.; PO3YMIHHS 1 CTaBJICHHS JI0 PI3HUX MOJIN, 10 BIAOYBAIOTHCS B KpaiHi, TUX abo
IHIIIMX TOBIJOMJICHb 3ac00IB MacoBOi 1H(OpMAIlii; B OIIIHKAX JIOJACH, IIIHOBAHUX iX
SKOCTSIX, HASIBHOCTI CIIUIBHUX 3HAHOMUX, 3yCTpIYax y PI3HUM Yac 13 KUMCh 1 CTaBJIEHHI
JI0 HBOTO.

Tlcuxonoeciune «noenaddicyéannsy € BU3HAHHAM TIO3UTHBHAX MOMEHTIB Y
TIOBE/IHIIl ¥ OCOOMCTOCTI TapTHEpa IO CIUIKYBAaHHIO, IO PO3YMIFOTHCS CITTINM,
HasIBHICTh MPABOTH B HOTO TIO3MIIIT 1 CIIOBAaX, BUPKEHHS Horo po3yMinHs. L{e Tpoxu
3aCTIOKOIO€, TIBHIIYE BIAUYTTS BICBHEHOCTI, (GOpPMYye YSABICHHS, IO CIITIHA
CIpaBe/UIMBUI 1 HE HACTPOEHUH 10 BCHOTO HEraTHUBHO, IO BiH JOOPO3UWIMBHIA.
["ooBHUI PO3pPaxyHOK 3aCTOCYBaHHS TaKOTO IpaBUjIa — MOPAIBHO-TICUXOJIOTTYHE
3000B’s13yBaHHs  CITIBOSCIIHHMKA, CIIOHYKaHHS HWOTr0 y BIAMOBIAL 10 BH3HAHHSA
JIOCTOTHCTB 1 MPaBAX CIIAYOTO, 3rO/IU 3 MOTO TBEP/HKEHHSIMH, BUPKEHHS PO3YMIHHS
rioro. Komu 11e poOUTHCS, YMCTIO «TOYOK» TICUXOJIOTTYHOTO 30JIMKEHHS 301TBIITYEThCS,
KOHTaKT HapOCTaE.

11111 3ac0bu 6cmanosnenna ncuxonNo0ZiuH020 KOHMAKMY:.

— [IPUETHAHHS JIO E€JIEMEHTIB MOBEAIHKMA MAapTHEpa MO CHUIKYBAHHIO, SKI HE
MJIAI0TECS  CBIIOMOMY KOHTPOJIFO (TE€MII, TY4YHICTb, PUTM MOBH, TO3H, >KECTH,
NPOBIIHA MOJTAJIBHICTD — Bi3yasibHa, ay/ialibHa, KiIHecTeThnyHa (Tabum. 4.16) Toio);

—3BEpPTaHHS 10 CIIBPO3MOBHMKAa Ha HOro MOBI (3 OIJIsily Ha BIK, CTaTb,
npodecito, HaIllOHATIBHICTh, IHUBITyaIbHO-TICUXOJIOTTYHI OCOOJIMBOCTI Ta 1H.);

— ICMOHCTAIIisl TOBAaru JI0 IapTHEpPa 10 CITIKYBaHHIO;

— HasBHICTH 1H(OpMAIIIi TIPO IIUT, MOTpeOr, IHTEPECH JIIOJUHMA 1 BMIHHS il
MPaBUJILHO IHTEPIIPETYBATH;

— BUCOKA iHMeIeKmyaibHa ma 8071b068a AKMUGHICY |

— BMIHHSI PETYJIFOBaTH CBO1 €MOIIIHHI CTAH! Y BIAMOBITHOCTI 3 IIUIIMH KOHTAKTY;
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—3HAHHS CTEPEOTHUIIIB MOBEIIHKH, MOBHUX 1 HEBEpOAIbHUX THIIOBUX PEaKIIiH,
0 TMpUTaMaHHI TIPEJACTaBHUKAM PI3HUX COLIAJIBHUX TPy, Ta BMIHHSI iX
BUKOPHUCTOBYBATH;

— JOTPUMAHHS ITUTICHOCTI, TapMOHIMHOCTI Ta aJIeKBaTHOCTI BJIACHOTO
IMUDKY cmiauM  (BIATIOBIHICTG 30BHIIIHBOTO BHIJISY, OJIATY, MOBH, MIMIKH,
YKECTUKYJISLII ¥ T. 1. 00pasy).

JIroqu HETOYHO PO3YMIIOTh OJIMH OJHOTO, SIKIIO OOMIHIOIOTHCS 1H(OpPMAIIIEO B
TEpMiHAX  PI3HUX  MOJAIBHOCTEH.  YpaxyBaHHA  TMPOBLAHOI  MOAAIBHOCTI
CMIBPO3MOBHHKA TI/IBUIIYE €PEKTUBHICTH KOMYHIKATUBHOTO MPOIECY 1 MOCHUIIIOE
JIOBIpY MIXK MapTHEPAMHU IO CIILIKYBaHHIO.

Tabnuys 11
OcHOBHI IHTUKATOPH MOJAJILHOCTI JIFOIMHHU
Inguxaropu MopaJbHoCTI
MOJAJIBHOCTI BizyaibHa AyjaiajibHa Kinecrernuna
Kectn [IIBnaka Hacamnepen na | Hacammepen Hmkue
KECTUKYJISISA, | PIBHI TPYIWHM, Y | MOsica, ciadKa
HacamIepe TOPU3OHTAIBHIN | KECTUKYIISILIIS
BBEPXY TUIONIHHI
[aronarus Bucoka Cepennbo- Hwuspka
MOHOTOHHA
Temn [Bunkwmit PiBHOMIpHUI [HoBu1bHMI
MOBJICHHS
ToniTtemOp | Bucokuit Cepenniit Huzbkwii
Yacrora Yacre, Cepennboi I'miOoxke auxaHHs
JUXaHHS IIOBEPXOBE TJTMOWHH 1
4acTOTH
[Tpenukatu KapTHHA, MOCITyXaH, BIJTUYBaTH, JISTKH,
OaunTH, TY4HO, JIOOMBaTHCS,
MIEPCIICKTUBA, | 3BYy4YaTH, TUXIIIC, | TSHDKKUH, IPUEMHO,
ysiBa, TOBOPUTH, TOPKHYTHUCH,
SICKPABUH, BUCIIyXaTH, JiepKaTu,
ThMSTHUM, TOSICHUTH, 3aB3STUN
naHopama, OTOJIOCUTH
OCBITIIIOBATH
Ouni curnamm | 1,2,3,5nons | 4, 6,9 nonst 3opy | 7, 8 mosnis 30py
JOCTYITY 30py (HampaBo | (Hampaso, (HampaBO BHH3, BHU3)
BBEPX, HAJIIBO | HAJIIBO, BHU3
BBEPX, YBEPX | HAJIBO)
niepe1 co0010)

Cepen mosHux Oap’epie 4YacTillle 3YCTPIYAEThCS CEMaHTUYHUI Oap’ep,
Hacamriepe/i BAKOPUCTAHHSI YKaprOHHUX CITiB.

Kapzon BUKOPUCTOBYEThCS 3JIOUMHIISIMU K 3aCi0 CIUIKYBaHHS MK COOOIO i
TOMY MUMOBLJIBHO MOK€ BUSBJISITUCS Y IXHIM MOBI I/ 4ac AOMUTY, OYHOT CTABKH.

IHooonannua ponemuunozo 6ap’epa NoB’A3aHO 3 YMIHHSIM CJTITIOTO TOBOPUTH
BUpa3HO, po30IpiKBO, 3pO3yMLNIO, JOCUTh Ty4HO, TO4YHO. Bce 1e mokpariye



25

«IPOXOAMMICTEY 1H(OpMAIlii, ONTHUMI3ye KOMYHIKalii0. € Tak 3BaHI ONTUMAJIbHI
3HAQYEHHS IMapaMeTpiB MOBH, 3a SKHX ICHYE HAWOUIBII TOBHE 11 CIPUMAHATTS.
Hanpuxkaz, onTrManbHa MIBUAKICTE MOBH 3aJICKUTh Bijl 0araTboX MepeMiHHUX:

— BIJ] CTYII€HSI 3HAHHS MOBH: UMM TipIIe JIFOJJMHA 3HAE MOBY, THM IOBUIbHIILIE
Tpeba 3 HUM T'OBOPUTH;

—BIJl CTyNEHs 3HAMOMCTBA 31 3MICTOM: YMM TipIle JIIOJWHA 3HA€E IPEeIMET
O0OrOBOpEHHS, TUM TTOBUIBHIIIIE TpeOa PO3MOBIISITH;

— BiJ] OCBITH: YMM BHIIIE€ OCBITA, TUM KpaIIIe JIFOJIUHA PO3yMI€ IITIBUIKY MOBY;

— BIJI KyJIbTypaJIbHUX HOPM: Y PI3HUX KpaiHax TOBOPATH 3 PI3HOIO MIBUAKICTIO;

— B/l BIKY: JIFOW TIOXWJIOTO BIKY TIpIIE pO3YMIIOTH IIBUAKY MOBY, & MOJIOI —
MIOBUIBHY;

— BiJ] IHAMBITyaTbHUX 0COOIMBOCTEH MApTHEPIB IO CITUIKYBAHHIO.

Iooonanna cmunicmuunozo éap’eépa. Ctuiib — 1€ CHIBBITHOIICHHA (OPMHU
MOBIJIOMJIEHHSI MOr0 3MICTY, 1€ choci® cTpykTypyBaHHs 3MicTy. «lloranuit» ctuib
KOMYHIKaIli (HeJOPEYHUI, 3aHAATO BAYKKUM, HAJITO JIETKOBAXXHUM, 1110 HE BIJIIOBIIAE
3MICTY) YCKJIQJIHIOE CITUTKYBaHHSI.

JIis  mo/oNaHHsA  CTWIIICTMYHOTO Oap’epa  HEOOXITHO BMITH IPABUIIBHO
CTpyKTypyBaTH iH(popmariiito. Jlobpe cTpykrypoBaHa iHGoOpMallisi HE TUIBKMA Kpalle
pO3YMI€ETBCS, a ¥ Kpallle 3amam SiITOBYEThCs. ICHye JBa OCHOBHUX MPHHAOMU
CTPYKTYpyBaHHS 1H(hOpMaIIii:

— MIPABIJIO PAMKH;

— MPaBUJIO JIAHIIIOTA.

IIpasuno pamxu: Bcs 1H(popMallsd MOBUHHA OyTH B3sITa y PaMKYy, sIKa 3ajae
CTpykTypy. PaMKy y CHUIKyBaHHI 3ajja€ TMOYaTOK 1 KiHEIb po3MoBH. Ha mowatky
NOBMHHI OyTH BKa3aHl LI, MEPCHEKTHBH, NPUOYIIEHHS WIOAO pPE3YJIbTaTiB
CNUIKYBaHHS; B KIHII — MiAOUTI MIJICYMKH, NOKa3aHa PETPOCHEKTHBAa M BiAMIYEHA
CTYMiHb JOCSTHEHHS 1tel. HeoOXiqHICTh BUKOPUCTAHHS MPaBUJia pAMKH HacamIiepe;|
OOIPYHTOBYETHLCS TIPOCTUM TICHXOJIOTIYHUM 3aKOHOM pOOOTH T1aM’siTi, BCTAHOBJICHUM
I'. EGinray3om y ki XIX CT.: mo94aToK 1 KiHelb 0y 1b-sIKoro iH(QOpMaIiiHoro psmy, 3
4yoro O BIH HE CKJIQJaBCs, 30epiracThCsl y Mam STl JIOAMHU Kpaille, HIK CEepeIuHa.
(Hasite IlItipmi; 3HaB: «3amam’siTOByeThbcs OCTaHHS (pasa. BaximBo BBIATH Yy
PO3MOBY, aJie 1€ BAYKJIMBIIIIMM € MHUCTEIITBO BUXOTY 3 HE»). Pamka 1moB’s3ye po3MOBY
3 )KHUTTSM, 13 TUM, IO OYJI0 IO TOTO, 110 Oyze MICIIs TOro, CTBOPIOE BILUIUB, TIOCHITIOE
Horo, poOUTh MOro aJiekBaTHUM 1 T. . Y Npo(decifHOMY CHUJIKYBaHHI BaXKJIMBUM €
HacaMmIepe/ KiHellb pO3MOBH, KOJIU 3’ COBYETHCS CTYIIHb JOCATHEHHSI METH 1 3aBJIaHb.

IIpasuno nanyroea OCHOBYETHCSI HA TOMY, 110 3MICT CITUJIKYBaHHSI HE MOXKE OyTH
IPYyJIOI0 PI3HOMAHITHUX BIJIOMOCTEH, BiH MMOBUHEH OyTH TIEBHUM YMHOM IMOOYI0BaHUIA,
3’€IHAHUN Y JIQHITIOT. SIKICTh JIaHITFOra MOKe OyTH P13HOIO:

— MIPOCTE TIepePaxOByBaHHSI: «IIO-TIEpIIIE, TO-APYTe, O-TPETE. ..»;

— PAHTOBUI JIAHITIOT: «CTIOYATKY MPO TOJIOBHE 1, HAPEIITI, MEHII BAXKITUBE. . .));

— JIOTTYHHH JIAHLIIOT: <SIKIIO LIE.., TOL.».

Bubip KoHKpeTHOTO BHY JIAHITIOTA SIBJIsIE COOOIO MeBHE 3aBnaHHs. HeoOximgHo
BpPaxoOByBaTW CHUTYaIlll0 CIUIKYBAaHHS, 1HAWBIIYalbHO-TICUXOJIOTTYHI OCOOIMBOCTI
napTHEpa 1O CIIJIKYBaHHIO, HOTO OYiKYBaHHSI.
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Ilooonanna noziunozo 6ap’eépa NOB’A3aHO 31 3HAHHAM €(DEKTHBHOCTI PI3HUX
apryMeHTIB 1 3aco0iB aprymeHrariii. BuauisioTh 1Ba OCHOBHMX CIIOCOOHM MOOY0BU
apryMeHTallii:

— 3pocTaroya apryMeHTallis — Taka 1mooya0Ba MOCIiI0BHOCTI apryMEHTIB, KOJIU
iX cHIIa 3pocTa€ Bij| MOYATKY JI0 KiHIIS TTOBIIOMJICHHST,

— 3MEHIIIyBaJIbHA apTyMEHTAllls — HAaBIaKH, CHJIa apryMEHTIB 3MEHIIYEThCS 10
KIHIIA [TOBIIOMJICHHS.

Crnoci0 Haiikpamoi moOyJOBM apryMeHTalii € TpsSMO TMOB’SI3aHUM 31
CIIPUMAHSTTSIM JIOTIKH PI3HUMH JTIOJbMU. Tak, I 0Cci0 3 BUCOKOIO 3alliKaBJIEHICTIO 1
BUCOKMM OCBITHIM piBHEM HalOUThil e(QEKTUBHOIO € 3pOocTaloda CHCTeMa
apryMeHTarlii, a I He3alllkaBJIeHUX O0cCi0 Ta Jrojed 3 HU3BKUM OCBITHIM PiBHEM —
3MEHIIyIOYa.

CTOCOBHO 0IHOOIUHOI 1 IBOOIYHOT apryMeHTaIlli MOJKHA CKa3aTh HACTYIIHE:

— IBOOIYHA apryMeHTaIlisi OUTbI epeKTUBHA:

a) JJIs1 OCBIYCHUX OCI0;

0) KOJIM € PO3XO/DKEHHS Yy TMOrisgax, JAyMKaX, YCTAaHOBKaxX IapTHEPIB IO
CILIKYBaHHIO;

B) KOJIM € IMOBIPHICTh KOHTPBILUIMBY Y MallOyTHbOMY;

— OIHOO1YHA apryMeHTaIlis € €PEKTUBHOIO TO/I1, KOJIH:

a) BOHA 3aKPITUTIOE BXKE 1CHYIOU1 MOTJISIIN JIFOICH;

0) y MalilOyTHbOMY HE epe10ayaeThCcsl KOHTPBILIUBY.

[cHy¥OTS i1 1HILII 3aCO0M YIIPABIIIHHSA MUCIIEHHSIM CITIBOECIIHUKA. 30Kpema, Tpeba
BMITH YOPABJIATH CHPSMOBAHICTIO Horo mucieHHs. OavH 3 HalOUIbII BIIOMHX
NPUMOMIB YTIPABIIIHHS MUCIIEHHSM 1HIIOI JIFOJUHU — 1I€ puTopuuHe nutaHHa. CyTb
Horo mossirae B TOMY, IO TOM, XTO TOBOPUTh, 1 TOM, XTO CIIyXa€, BUKOPUCTOBYIOThH
MUTAHHS, Ha SIKI HE YEKalOTh BIATOBIAL, a MepeadavaroTh BIANOBIIATH HA HUX CaMi.
Merta puTOpUYHOTO 3aMUTAHHS — «BKITFOYATHY MUCIICHHS CITIBOSCITHUKA 1 CTIPSIMYBaTH
Horo B HEOOX1HE pycTIo (HaB’ SA3aTH JIOTIKY).



