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TekcT Jekuil
1. IHoHATTA coniajbHOI TAa MIZKOCOOMCTICHOI MepueniLii.

[lepueniiiss B 3arajJibHONCUXOJIOT1T  YHOMY pO3YMiIHHI — II€ €JIeMEHT
IUJIICHOTO TIPOIeCy Ti3HAHHA 1 CYO'€KTMBHOTO OCMHCICHHS CBITY. [IOHATTS
"comiasibHa mepueniiga" BioOpakae CKIAAHUN TpoIeC Mi3HAHHSA 1 PO3yMIHHS
JTIOABMH OJUH OJHOTO,

Takum 9uHOM, KOJIM TOBOPSATH MPO TEPIENTUBHY CTOPOHY CITUIKYBaHHS, TO
MAalOTh Ha yBa3l OCOOIMBOCTI CIIPUUHATTA HE (PI3UYHUX, a COLIaTbHUX 00'€KTIB, J10
SKUX BITHOCSTHCS (POPMYBAHHSI YSBICHHS MPO HaMipH, TyMKH, 3A10HOCTI, eMOIil
YCTaHOBOK Ta III.

v 3araJbHOMY  PO3YMiHHI COIiaJIbHa  TIEPIICTIIis — 1e
0araroGyHKIIOHATLHUN TCUXOJIOTTYHUM MPOIEC CIPUMHATTS 1HINOI JIOJWHU, il
30BHIIIHIX O3HAK, CIIBBITHECEHHS iX 3 1i OCOOMCTICHUMH XapaKTEPUCTHKAMU Ta
IHTepHpeTallis ¥ MPOrHO3YBAaHHS Ha 1111 OCHOBI ii BUMHKIB.

CrpuiiMaHHs, pO3yMiHHS 1 OIIHKY JIIOJABMHU OJHWH OJHOTO 1 BijoOpaikae
colliaJibHa MepIerilisa ado nepyenmusHa CTOPOHA CIUIKYBaHHS.

Tomy B mpoleci CHIUIKYBaHHS y JIOJWHUA (OPMYETHCA YSBICHHS TIPO
napTHepa, mpo Woro 3A10HOCTI, XapakTep, CBITOIJIA, IIHHICHI OpieHTallii. Y 3MiCT
MOHATTS «COLIaJIbHA MEpPUENis» BKIIOYAIOTh CIPUAMAHHSA HE TUIBKH (PI3UYHHUX
BJIACTUBOCTEHN JIIOJIMHU, alie 1 i BHYTPIIIHIX XapaKTEpUCTUK, 30KpeMa Hamipis,
JTYMOK, 3110HOCTEM, eMOIIili, yCTAHOBOK Ta IHIIIE.

3 TOYKM 30py MpPOIECYy MIDKOCOOUCTICHY MEPLEMI0 MOXHa 300pa3uTu
HACTYIHUM YUHOM (puc. 1):

MixxocobucricHa nepuenuis

B I

[.CipuHHATTS 30BHINIHIX 03HAK IHIIUX AIOEH
(30BHINIHBOrO BUTAGQYy ¥ MaHEPH IIOBEIiHKM)

II. CrriBBimHECEHHH OTPUMAaHUX PE3YABTATIB 3
OCOOHCTICHUMH XapaKTEePUCTHKAMH (PO3IIN(POBKA
30BHIIIIHIX JaHUX — PO3YMHI 04i, BOALOBE MHiabopimasa

III. InTepnpeTallis ¥ IporHo3yBaHHSA Ha Iiti OCHOBI
MOXXAWBUX BUYMHKIB i IIOBEMIHKH iHIIINUX AIOEH

Puc. 1. IIpouec coniaabHoi mepuenuii

Pe3ynbpTaToM MI>KOCOOUCTICHOI MEPIEIIiT € 00pa3 iHuwoi 1r00uHuU, TKUN Hece
1H(OopMaIIiiTHO-OLIIHIOBAJIbHE HABAHTAKEHHS («sIKa BOHA?») 1 BIJIIrpae peryrondy
poJib (3aeKHO Bif 00pa3y OyayrThCs BITHOCHUHH 13 €0 JIIOJIMHOI, OOUPAETHCS
cTpaTerisi B3aeMmoiii, JiHIA moBeAiHkH). CHUIKyBaHHS € HE JHIIe OOMIHOM
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1H(pOpMAaLII€IO 1 TISIBHICTIO, aje 1 CIPUAMaHHIM, PO3YMIHHSM 1 OI[IHKOIO JIIOJbMU
OJIMH OJTHOTO.

2. Oco0suBocTi GopMyBaHHS NMEPLUIOT0 BPasKeHHS MPO JIOAUHY.

CopuiiHATTS HE3HAHOMUX JIIOJIEH 3/IMCHIOETHCS Ha TIJACTaBl MEXaHi3MiB
MDKTPYIIOBOTO  CHIJIKYBaHHS, a 3HAHOMUX — Ha MIiACTaBl  MEXaHI3MIB
M1KOCOOHMCTICHOTO CIIJIKYBaHHS.

[lepma 3ycTpid 3 HOBOIO JIFOJIMHOIO, 3HAKOMCTBO 3 HUM BXKE MPHU3BOASTH J0
dbopMyBaHHS y HAc JAESIKOTO BPaK€HHS MPO HHOro. BakIMBO 3HAYEHHS TaKOTO
BpaXeHHsA. B 3ameXHOCTI BiA HHOTO MH BIAMOBIAHMM YHHOM pearyeMo Ha IO
3ycTpid, pooumo neBHi Aii. Ha 0cHOBI mepioro Bpa)keHHs 31HCHIOIOTHCS (200 He
3IIACHIOIOTHCS) HACTYITHI KOHTaKTH MK YYaCHUKaMH JJAHOI COITaJIbHOT CUTYAIlii.

Konu Mu roBoprMO Mpo CIIPpUAHATTS HE3HAHOMUX JIFOACH, TO (PAKTUYHO TYT
MOBa HJe mpo MexaHi3MH (OPMYBaHHS IEPIIOTr0 BPaXKEHHS MPO JIOAUHY, HOTO
TOYHICTh, TOMHUJIKH (Ta0:1. 1)

Tabnuys 1
q)OpMYBaHHH IICPIIOro BpaKCHHA IIPO JIIOIUHY
MexaHi3m [Tepmie BpaskeHHst (00pa3)

Crepeoturizaris: 3aeKuTh BiJI:
— CXWJIBHICTh CIIPHIMATH JIFOJICH CXEMaTHYHO, — ocobaugocmetl  CNPULLMAIOYO20
CIHMPAIOYHCh Ha CBiM KOJNUIIHIN TOCBiA, 6€3 po3ayMiB Ta | (3 ypaXxyBaHHSIM HOTO YSIBJIEHB 1
BpaxyBaHHs peasibHOCTI. [Ipu npomy srouHa CY/JKE€Hb IpO JIOJEH, CBIT, PO
CHPUHMAETHCS SIK TPEICTABHUK TIEBHOT COIiaIbHOT cebe, cmoranaiB, TIUIAHIB Ha
Ipymny, i {if aBBTOMaTUYHO MPUITUCYIOTHCS TUIIOBI SIKOCTI | MaiiOyTHE, CBITOMIIALY B LIIOMY);
MPEJICTaBHUKIB 1L1€1 TPYIIH. — PO3YMIHHA cumyayii
Crepeorunu: CNLIKY8AHHS (v
— npodeciiiHi (BUUTENl — NOBYAIbHI, OyXranrepu — peaIbHUX yMOBaX HEOOXITHO He
HeaHTHYHI1, TPOaBIli — 0OMaHIIKUKH; IPodecopu — JMIle  3HAaTH, SK  JIIOAMHA
HENPaKTHYHI); MOBOJIUTHCS B3araji, a fK BOHa
— HarfioHasnbHi (PpaHIly3u — JTETKOBaXHi, CIIOB’ IHU MOBEeNeThCA B JaHIM cHUTyailii,
BIJIPI3HSIOTHCS 3araIKOBOIO JAYIIECIO, ECTOHII — IMOBUIBbHI, | YOTO BIJ HEI MOXKHAa 4YeKaTh B
HIMIII — MeJJAHTUYHI, ITaMNIl — eKCIEHTPHUYHI 1 T. 11.); KOHKPETHHX YMOBaXx, 3a
— BIKOB1 (MOJI0/1b — JIETKOBa)KHA, CTap1 JIFOAU — KOHKpETHUX  IUIel,  3aBjaHb,
o0pa3nuBi, OypKOTIUBI, JTHOOIATH TOBYATH) I 1H. 0axkaHb, 32 JAaHOTO KOHTEKCTY);

— ocobaueocmeti  CNPUUMAHOZO,

30KpeMa Horo camomnpeseHTamii

MAapTHEPOBI MO CHUIKYBAHHIO

THIIOBI TOMUIKH MNCpIoro BpaXCHHA

Dakmop nepesau dakmop npusabausocmi @axmop cmasnents 00
Hac
JIOJIMHA, SIKa TIEPEBEPITyE | SKIIO JIOIMHA HaM MOA00a€ThCS Ti JIFOJTH, SIK1 JTO HAC
crioctepiraya 3a OJHUM (30BHI), TO MU CXHJIBHI 11 no0pe cTaBIsAThCS,
BAJKJIMBUM I1APAMETPOM, MEPEOLIHIOBATH 32 OCOOUCTICHUMHU 3/1aI0ThCSI HAM 3HAYHO
OIIHIOETHCSI HUM BUIIE i | IKOCTSIMH; 1 HABIAKHU, HETIPUBAOIMBUX | KPAIIUMHU 32 TUX, XTO
3a IHIIUMH 3HAYYITUMHA JIFOEN MU CXWIBHI HEOOIIHIOBATH B CTaBUTLCA IO HAC
napaMeTpamu IJIOMY MOTaHO
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3axkonomipHicmb: UMM MEHII HEWUTPATbHUMHU € BIIHOCHUHHM, YWUM OLjbIle
JIOJIA 3aIliKaBJ€HI OJHE B OJHOMY, TUM OIUJIbIIUN BIJCOTOK MOMIJIOK. TOYHO
CIOPUMMAIOTHCA T1 XapaKTEPUCTUKU, 5Kl J03BOJIAIOTH BITHECTH MapTHEpPa J0 SIKOi-
HeOyab Tpynu. [HII pyucH U 0COOIMBOCTI T0OYIOBYIOTHCS 3a TMIEBHUMU CXEMaMH.
Came TyT 1 3’ SIBISIIOTHCS] TOMUJIKH.

3. Oco0siuBOCTI CHPUUAHATTA Ta PO3YMIHHA 3HAHOMMX JIKOJeEi.
IousaTTs npo inenTudikauniro, emnariio, pedaexciro.

Y NOCTIHHOMY CHIJIKYBaHHI CTa€ BaXJIMBUM HE MPOCTO CHPUUHATTA
napTHepa,  aje riaubme 1 OO0 ’€KTHUBHINIE WOTO0 PO3YMIHHS — aKTyaJIbHOTO
eMOLIIHOTO CTaHy, HamipiB, AMHAMIKM BIAHOCHUH TOIIO. TyT MiXOCOOHCTICHA
neprentiiss BimOyBaeThCs Ha IHIIKA OCHOBI. [lcuxonoriyHMMU MexaHi3MaMu
COPUMHATTS 1 PO3YyMIHHS Yy TIpolleci MINKOCOOUCTICHOTO CIIJIKYBaHHS €
ineHTudikaiis, emmaris i peduekcis (Tadm. 2).

Tabnuys 2

MexaHi13MH CIPUHAHATTS 3HAHOMHUX JIFOJIEH

loenmudhixayis Emnamisn Pegnexcis

Vesioomnennsa nirounm
1HAUBIAOM TOrO, SIK BiH
CIIPUIMAETHCA TAPTHEPOM 110
CHUIKYBaHHIO

OmomoosicHenns cebe 3 IO Emoyitine posyminns
JN100UHOI0 — IIOCTAaHOBKA ce0e Ha | 1100UHO0 A100UHU —

Miclie 1HII01 JIFOIUHHA 1 EMOIIIfHE CIIBYYTTS 1HIIIIHA
BU3HAUYCHHS, SIK OW 5 JisIB y JFOIMHI, EMOIIIHIIA BiITYK
NOIIOHUX CUTYaIlIIX Ha ii mepeXuBaHHs

YMoBoIO (opMyBaHHSI aJE€KBATHOTO YSABJIEHHS OCOOMCTOCTI Tpo cede
CILY’KUTh OJIep>KaHHs i1 BUBUEHHS 1H(QOpMaIlli 3BOPOTHOTO 3B’ A3KY.
36opomnuuii 368’530k — 1HGOpMaIlSl TPO Te, SK PEIUIIEHT CHpUMae
KOMYHIKaTopa, fK OIlIHIOE MOro TMOBEIIHKY Ta cJioBa. Mojenb ojep:KaHHs
3BOPOTHOIO 3B’S3KY y B3a€MO/Ii1, HA OCHOBI 5IKO1 (hOpMy€eThCsi 00pa3 caMmoro cede
(«BikHO J[>)k0Xapi»), BigOuTa y Tabnuii 3.
Tabnuys 3
«Bikno JIxoxapi»

Binkpura 30Ha (I) Cnina 3o0na (1)
SABnsie coboro 1HPpOpMAIIiIO TIPO

1HIUBIA, IO BiIoMa oMy TTpo camoro ceoe i MictuTh iHpOpMAIio PO 1HAMUBIAA,

BijloMa HaBKoJMUIIHIM. 1[I 7aH1 BUABISIOTECS Y
BUJIbBHOMY OOMiHI 1H(OpMAIli€r0 MIXK 1HIUBIAOM
1 KOHKPETHUMH

JIOAbMU

110 € B IHIIUX JIFOJICH, ajie He BiloMa oMy
camMoMy, TOOTO 0O/Iep)KyI0UH iH(pOpMaIlito
3BOPOTHOTO 3B’SI3KY, 1HAUBIJT JOBIAYETHCS PO
cebe

Cxosana 30Ha (III)

[Hdpopmanis npo iHAMBIAA, IO oMy
mpo cebe BijoMa, aje CXOBaHa BiJl
HABKOJIUIITHIX: JO/IaTKOB1 3HAHHS, YMIHHS,
pHCH XapakTepy, MaHepa MOBEAIHKU

Hesinoma 30Ha (IV)

BimomocTi ipo iHnuBiAa, K1 HI HOMY
camMoMy, Hi HaBKOJIMIIHIM He BigoMmi (IIpo ioro
0COOMCTICTh, MOKJIMBOCTI, IKI MOXYTh
BUSIBUTHUCS B €KCTPEMAJIbHUX CUTYAIIisX, ajle
MOXKYTh HE 3’ SIBUTHCSI HIKOJIH)
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B matpumi “Bikno Ixoxapi” ineHTu(IKOBaHI YOTHPH TOJS, B KOKHOMY 3
AKX (DOPMYETHCS BIATOBITHUNA CTUITb MI>KOCOOOBUX KOMYHIKAITIM.

1. “Apena” (Bimkpurta 30Ha). B Mexxax 1160ro mosist GOpMYyIOThCS YMOBH IS
noHaleEKTUBHIIIIUX MIKOCOOOBHX KOMYHIKamid. Sk BiANpaBHUK, TakK 1
OJIep>KyBay MOBIJJOMJICHHS, IOCTaTHRO 0013HAHI PO MpeaAMET KOMYHIKaIlli, 1 TOMy
CIIPOMOJKHI €(PEeKTUBHO MIATPUMYBATH TIpoIieC 0OMIHY 1HGOpMaIlI€r0. Y BIIKPUTIH
30H1 YTBOPIOIOTKCS CIIPUSATINBI YMOBH JIJISl B3aEMOPO3YMiHHS

"Ieopomunii r¢’azon"
MEHNIDOT | :__::==- Bime I
f opnaaria i opnaania
MEHIA Big0nda HeB10MAa BHC ORI
indopntariz Cmpninn
E1f0LIa " " " " ofisanocmi npo
fr - eHa Temma maama . .
E“m_m" Ap Tnchopaayin dng
LU KOMPHIKaYTT
odepmeraana
. . . "®acag" "Hepigomicts"
bimpma  imdopmariz HESB K
HeE1J0MA
EHCORIE P BRI

Crmpming ol sHanocmi
npo infopmayio dni
KOMPHIKayT

Puc 2. Moaens matpuin “BikHo J[xoxapi”

Yum Oinplnie 3a po3MipaMu Tosie “apeHu’”, TUM e(OEKTUBHIIIUMU OYIyTh
KOMYHIKarlii.

2. “Temna musma” (cmina 30Ha). OnepkyBad JOCTaTHbO OOI3HAHWUU TIPO
CYTHICTh TIOBIJIOMJICHHS, SIK€ BIH Ma€ OTpUMaTH. BianmpaBHUK, HaBMaKH, Mae
HEBUPA3HE YSBICHHS NPO Te, WO BIH Mae MOBIIOMHTH, 1, BHACIIIOK LBOTO,
ONMHSETHCS y BKPAi HEBUTIHOMY JUI HHOTO CTAHOBHILY. MOMY Ba)KO 3p0O3yMiTH
MOBEAIHKY 1 PIIICHHS, 110 NMPUKUMAIOTBCA OJEep)KyBaueM iH(opmalii. 3a Takoi
CUTYallil BIAIPABHUK HAMATa€ThCS YHUKHYTH KOMYHIKaLlIi 1 3pyHHYBaTH 1X.

3. “Dacan” (cexkperHa 30Ha). BigmpaBHuky moOpe Bigoma iH(opmMmairis, ska
CTa€ MpeaMETOM KOMYHIKaIlll, Y0r0 HEe MOXKHa CKazaTH Mpo ojJiepkyBaya. [Ipodema
[[LOTO TOJISI TOJISATAa€E y HENOCTaTHIM riauOuH1 (IMOBEPXOBOCTI) KOMyHikalin. Lle
MOB’SI3aHO 3 THUM, III0 BiJIMTPABHUK:

a) MOXE HEe TepellaBaTh Taky 1H(POpPMAIlii0, SKy BiH BBaKa€ MOTEHINIHO
IKIJJTMBOTO IS B3a€EMOBITHOCHH 3 OJICP)KyBaueM;

0) moboroeThest, 1O iH(OpMaIlia, SKy BIH TepeaaBaTUME B MPOIEC]
KOMYHIKaIli, MOXK 3pyHHYBaTH HOro BIaay.

Bracnimok 3a3HaueHMX MpoOJIeM CEKPEeTHOI 30HWM BHUHHUKAE CHTYAIlis
“¢acamgy”, TOOTO MepenaeThCsi TUIBKH TaKa 1H(1)opMau1;[ AKa € BUTIJIHOIO JJIst
BignpaBHuKa. “@acax’ 3MeHIIye TMojie “apeHu’” 1 3BYXKYE MOXIMBOCTI st
e(heKTUBHOI KOMYHIKaIii.
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4. “Hesimomicts”. JXKomuuil 3 y4acHHKIB KOMYHIKAI[IHHUX MPOLECIB HE
o0i3HaHM TIpo TpeAMEeT KoMmyHikamii. B 1pomy Bumaaky eQGeKTUBHICTb
KOMYHIKaIIi1 € HaltMEHIIIOFO.

Jlns migBuineHHs e)eKTUBHOCTI KOMYHIKalli 3 mo3uilid “Bikna Jxoxapi”
BUKOPHUCTOBYIOTH JIB1 CTpaTeTii:

1. “Crpareria excno3uiii” (cTpaTerisi pO3KpUTTs). 3O0UIbIICHHS “‘TOJs
apeHu” 1 BIANOBITHE 3MEHIICHHS “mosist (acamy” BUMarae BiJ BiJIIpaBHHUKA
OUTBIIOI BIAKPUTOCTI 1 dYecHOCTI y pAoBeneHHi iHpopmanii. Taka crpareris
HA3WBAETHCS EKCIO3WINIEI0 TOMY, IO BIATNPAaBHUK, TEPENAIOYH TPABIUBY
iH(pOpMaIlito HIOU-TO pO3KpHUBaE (BUKPHBAE) ceOe, 3aJIMINAE HE3aXUIEHUMH CBOT
Bpa3JIMBi MO3HIII].

2. “Crpareris 3BOpoTHbOTO 3B’si3Ky”. [lome “remHOi mmsMu” MOXHA
3MCHIIATH MIISTXOM YIOCKOHAJICHHS 3BOPOTHBHOTO 3B’SI3KY. AJie TpPHU IHOMY
HeoOXi/1Ha:

— 3roJia 0JIep>KyBava pe3yIbTaTUBHO CIIyXaTH;

— 3roJia Bi/IMPaBHUKA PE3YyJIbTATUBHO (3 OUIBIIOI0 EKCIO3UINIEI0) BUKIIAIATH

1H(hOopMaIlito, HE3pPO3YMLITY OJepKyBayy.

Lle o3Hauae, mio:

1) HanmaroKeHHSI 3BOPOTHBOTO 3B’SA3KY 3aJIEKUTh BiJl aKTUBHOI KOOTepallii
MDXK BIJITPABHUKOM 1 OTPUMYBaueM;

2) MIABMINEHHS CKCIO3MINI 3aJ€KHUTh BIJ AKTHBHOI ITOBEMIHKH TIJIbKH
BIJITPAaBHUKA.

[lornmuOneHHss KOHTAKTIB, PO3BUTOK JUIOBUX BIAHOCHH BEIyTh [0
30UTbLIEHHS. BIJKPUTUX 1 3MEHILEHHS 3akpuTux mnpoctopiB. Komm mroauHa
MOBOJUTHCS BIIKPUTO, TO IHIII JIFOAWM MOXYTh JOBIAATUCA MPO HeEi OuIblie, 110
30UIbIIIYE MOXJIUMBICTh B3a€EMOPO3YMIHHS. SIKIO JIOJIMHA 3aKPUBAETHCS, BOHA
MOYMHAE TIpIIe YCBITOMIIIOBATH ceOe.

4, IHousTTs npo kay3ajabHy arpuOyuiro. Bugu arpudyuii. [lomuiaxkn
Kay3aJIbHOI aTPUOYyLil

Teopisn kay3anbnoi arpuoyuii I'. Kemni CnopoOy mnoOymoBu Teopii
Kay3anbHOi artpubymii 3poouB ['aponpn Kemmi. Ha i#ioro mymky, mpu crpoOax
3pO3yMITH TPUYMHY MOBEIIHKM 1HIIOI JIIOJUHA MU KOPUCTYEMOCS TpbOMa
KpUTEPISMHU:

1. Kputepiit ctamocTi

2. Kpurepiii BUHSITKOBOCTI;

3. Kpurepiit koHCEHCYCY.

SAkio B MoaiOHMX yMOBax MOBEIIHKA CIOCTEPEKYBAHOT'O OJHOTUITHO, TO
HOT0 BBaXKAIOTh MOCTIHHUM. BOHO Oyjae BiAMIHHUM, SIKIIO B IHIIAX BHUIMAJKaX
BHUSBJISIETHCS 1HAKINE, 1, HAPEITi, IMOBEIIHKA BBaXKA€THhCS 3BUYAMHHUM, SKIIO B
MOJIOHMX OOCTaBMHAX BJACTUBO OUIBIIOCTI JIFOJEH. SIKIIO B CXO0XKMX OOCTaBUH
JTI0JIMHA BeJie ce0e 3aBKIu OJIHAKOBO (TOCTiMHE IMOBEJIIHKA), SKIINO BiH Beae cede
TaK caMmo 1 B 1HIIUX CUTYaIisX (HE BIAPIZHAETHCS MOBEAIHKA) 1 SKIIO B MOAIOHUX
CUTYaIlisIX TaK camMO TOBOJATHCS JIUIIE ACsKI JIIoAu (He3BUUYaiiHA TIOBEAIHKA), TO
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MU CXWJIbHI NPUMHUCYBATH MOBEAIHKA BHYTPIIIHIX 4YMHHUKIB. HaBmaku, sKiio
JIIOJIMHA B CXOXKMX CHUTYyallisiX Befe cede Tak camMo (MOCTiiiHE TOBE/IIHKA), SKIIO B
IHIIUX BUMAJKax BiH Beae ceOe 1Hakmie (BIAPI3HAETHCSA IOBEAIHKA) 1 SKIIO B
MOAIOHUX CHUTYyaIlisX TaKy » IOBEIIHKY MOJI0HO O1IBIIOCTI JrojeH (3BUYaiiHa
MOBEJIIHKA). MU TTOSICHIOEMO HOTO 10 30BHINIHIMU TPUYHHAMHU.

Y 3aranpHOMYy BUIUISIII  TEOpis PO3YMIEThCS TaK: BCSIKOMY JIIOJMHI
MpUTaMaHH1 JesSKl anpiopHI Kay3ajabHI MOJAAHHA 1 Kay3ajdbHI OYiKyBaHHs. [HIIIMMU
CJIOBaMH, KO>KHA JTFOJMHA BOJIOJIE€ CUCTEMOIO CXEM MPUYUHHOCTI, 1 IIIOpasy MOIIyK
IPUYUH, IO MOSCHIOIOTH "uyxke" MOoBeaiHKa, TaK UM 1HAKIIIE, BIUCYETHCS B OJHY 3
TaKUX ICHYIOUMX CXeM. PemepTyap Kay3adbHUX CXEM, SKHMH BOJIOJIE KOXKHA
OCOOMCTICTh, TOCUTH BeNMUKUH. [IuTaHHS mojsrae B TOMy, SIKa 3 Kay3aJIbHUX CXEM
BKJTFOYAETHCS B KOXKHOMY KOHKPETHOMY BUTIAJKY.

Monens anamizy Bapialiii OMUCye CTPYKTYpy KOXKHOTO aKTy Kay3aJbHOl
aTpuOy1ii. EnemMeHTamMu 1€l CTpyKTypH € Ti K caMi €JIEMEHTH, SIKI 3a3BUYaii
ONUCYIOThCS SK €JIEMEHTHU TPOIECy MIKOCOOUCTICHOTO CHPUMHSTTS: CYO'€KT,
00'ekT 1 cutyaris. Kemn roBopuB mpo MOMHIKH MIKOCOOUCTICHOTO CIPUHHSTTS,
M1JICYMOBYBAB 1X HACTYITHUM YHHOM:

0 1-i kiac - MOTUBALIMHI TOMWIKH (Pi3HOTO POy "3axucTy'": MPUCTPACTI,
aCUMETpisl TMO3UTUBHUX 1 HEraTUBHUX pe3yNbTariB (ycmix - coli, HEYCIX -
o0CTaBHUHAMM));

0 2-ii knac - (yHAaAMEHTAIbHI TOMUJIKMA (BJIACTHBI BCIM JIFOASM), SIKi
BKJIIOYAIOTh Y ce0e BUMAJKU MEPEOIIHKH OCOOMCTICHUX YMHHMKIB 1 HEJIOOIIHKHU
CUTyalliiHMX. bBuIbIl KOHKPETHO (YyHIAMEHTAJIbHI MOMMJIKH BUSBISIOTHCS B
NOMUJIKaX  "MOMHUJKOBOTO 3roAu", KOJU "HOpMaJbHOI" IHTEPIPETAIIEIO
BBAXKAEThCA Taka, sika 30iraeTbcst 3 "MOIM" AYMKOIO 1 MiJf HHOTO MiJATAHSETHCS);
NOMWJIKH, TIOB'SI3aH1 3 HEPIBHUMH MOKJIMBOCTSIMU POJIbOBOI MOBEIIHKH (KOJIA B
NMEBHUX poJsX Habararo '"mermie" TMPOSBUTA BIACHI TO3UTHUBHI SKOCTI, 1
IHTepIIpeTalis 31HCHIOETHCS 3a JIOMOMOTOK0 ameslii 0 HHX); ImpoOiieMH, sKi
BUHUKAIOTh 13-32 BEJIUKOTO JOBIPM KOHKPETHUX (aKTiB, HDK J0 3arajibHUX
CYJI’KCHb 1 T. JI.

Jist Toro, o0 oOrpyHTYBATH BUAUICHHS caMe TaKOTO pojy nmoMuiok, Kemri
BHUCYBA€ YOTUPHU TIPUHIIUIIH:

1. IlpuHnmn koBapiarii i€, KOJIM B HAasABHOCTI ojaHa mnpuurHa. CYTHICTH
MPUHIMITY KOBapiallli moysrae B TOMy, 1o €(eKT MPUMUCYETHCS TIET MPUUMHM, KA
30Ira€ThCsl 3 HUM Yy 4aci, (IPUPOIHO, IO B PI3HOMAHITTI MPUYMHHO-HACIIIKOBHX
3B'SI3KIB MK SIBUIIIAMH MPUYUHOIO 30BCIM HE OOOB'S3KOBO € Ta, IO 301ra€Thes 31
CJTIZICTBOM Y Haci).

2. IlpuHIMn 3HEIIHCHHS], KOJIM 32 HAasSBHOCTI ajJbTCPHATHB OJHA 3 MPUYHH
BIJIKM/IAE€THCS YEPE3 TE, 110 € KOHKYPYIOUl TPUUUHU

3. Ilpunnun miacwieHHs. ko npuyuHa HE OJHA, TO JIOAWHA TpHU
1HTepHpeTallii KepyeTbest a00 MPUHITAIIOM TTOCHJICHHS, KOJIM TIPIOPUTET BIAIAETHCS
MPUYHMHM, 10 3yCTpiva€e MEPEnIKoay: BOHA MOCUITIOETHCS B CBIJOMOCTI CIipuiiMae
caMuM (HhaKTOM HasIBHOCTI TaKOi MEPEITKOIH.
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4. ITpuHIIMT CUCTEMAaTUYHOTO CITIOTBOPEHHS, KOJIM B CIICIIAIbBHOMY BHUITAJIKY
Cy[UKEHb TIpO JIIOJIE HEJOOLIHIOIOTHCS (akTopu CUTyalii 1, HaBIMAKH,
MIEPEOLIHIOIOTHCS (PAKTOPH OCOOUCTICHUX XapaKTEPUCTHK .

Axwuit 3 npuHIMIIB OyAe BKIIOYEHUN Y TOOY/I0BY BUBEJICHHS PO MOBEATHKY
IHIIOT JIFOJIMHU, 3aJCKUTh BiJ 0Oararbox OOCTaBHH, 30KpeMa BIJl TaK 3BaHUX
"kay3aJbHUX OYiKyBaHb' OCOOMCTOCTI, SIKi OYyIylOTbCS Ha TOMY, IO
"HOpMaJbHUM" TIOBEIIHKOIO € TIOBEJIHKAa THUIIOBE 1 cormiaabHo Oakane. Ko
JIEMOHCTPYEThCSI CaMe€ TaKUM 3pa30K TMOBEIIHKHA, HEMae HEOOXITHOCTI MJis
CHEIiaIbHOTO TIOIIYKY HOTO TPUYHMH. Y BUMAJKAX BIIXWICHHS BKIIOYAE€THCS
MEXaHi13M Kay3aJIbHOI aTpuOyIIii.

B ymoBax npediumrty indopmarii T0ad MOYHMHAIOTH NPUIUCYBATH OJIHE
OJTHOMY TIPUYMHU MOBEAIHKU a00 SIKICh 3arajibHi XapakTepucTuku. [IpunucyBanns
3I1ACHIOETHCS @00 HAa OCHOBI MOAI0HOCTI MOBEAIHKY CIPUIMAaHOT 0COOH 3 TKUMOCH
IHITUM 3pa3koM, 110 OyB Yy MHHYJOMY JIOCBiJll Cy0’€KTa CHOpUMHSTTS, ab0 Ha
OCHOB1 aHaji3y BJACHUX MOTHUBIB, TepenadadyyBaHUX B AaHAIOTIYHIN cUTyaIli.
3arajJioM BHUHHKA€E Ilijla CHCTEMa CIOCOOIB TAaKOro MNPUIUCYBaHHS (aTpuOyiIlii).
JocniokeHHs:  Kay3aibHOI — aTpuOyiii  jomoMarae TMi3HAHHIO  MEXaHI3MiB
B3a€EMOPO3YMIHHSA, TIPOLIECIB  IHTEpIpeTallii Ccy0'€KTOM  MiXKOCOOUCTICHOTO
CIpUHMaHHS IPUYMH 1 MOTUBIB MTOBEIIHKHU 1HIIINX JTOJICH.

Kayzanvna ampubyyis — («kay3a» —  MpUYMHA, «aTpuoyIisny —
NPUNUCYBaHHS) — KOTHITUBHMM TMPOIEC, IO BHUPAKAETbCA B MPUUYUHHIN
IHTeprpeTanii BYMHKIB 1 MOYYTTIB 1HIIOI JroauHW. Kay3anbHa atpuOyuis
Oe3mocepelHbO TOB’si3aHA 3  PETYJAIEl0 JIOJACPKUX BIJHOCHH 1 BKIIIOYAE
MOSICHEHHSI, BUTIPaBIaHHS a00 3aCy/[KEHHS BUNHKIB JTIFOCH.

deHOMeH Kay3allbHOi aTpuOyIlii «3amyCKaeThCesi» B pasl  deghiyumy
iHgpopmayii TPO 1HIIY JIIOAUHY: 3aMIHUTH 11 JOBOAUTHCA  MPOIIECOM
npunucyBanus. Ilpu 1wpoMy wmipa i cmyninb npunucyéanns B TIpoOIECl
MI>KOCOOMCTICHOTO CIIPUIHSTTS 3aJI€KUTh BiJ] IBOX TTOKA3HUKIB:

— BIJ] MIpH YHIKQJIBHOCTI 200 TUIIOBOCTI BUNHKY;

— B1JI MipH HOT0 coliaibHOT OakaHOCTI a00 HeOaKaHOCTI.

KoskHa mo/inHa KOpUCTY€EThCS aTPUOYIISIMHU TPhOX THUIIIB, ajie 10 SKOToCh 13
HUX TsDKi€ Oibine (puc. 3 ).

O06’exmna ampubyyia - NpyavHa i BiOOBinaIBEHICTD
II] > IIPUIMCYIOTBCS TOMY 00 €KTY, Ha KWV CIIPsIMOBaHa JIid.

P

II] \ Ocobucmicna ampubyyia - npyaviaa i BiAIOBiIAIBHICTE

IIPUIINCYIOTBbCS ocobmcTo TOMY, XTO 3,HiT7[CHIO€ BYIVIHOK.
P

Buou kay3asvroi ampubyyii

II] \ Obcmabunna ampubyyis - IpobIIeMY HOSICHIOIOTBCS

00’ eKTMBHVMYM 00CTaBMHaAMM (3IaMaBCs aBTOOYC, cTanmm
TOAVHHWKM).

=

Puc. 3. Buau xay3anbHoi atpudyii 3a I'. Kemmi
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Yacto arpuOymii OyBarOTh BipHUMH. AJie CBIT JIOJCHKHX BIIHOCHUH IIyXKe
CKJIaJIHUM, Y HbOMY HaIlIapOBYIOTHCS ¥ MEPETHUHAIOTHCS Pi13HI OCOOUCTICHI 3MICTH,
Ta W MpocTo 0araTo BUMAIKIB. 3aCTOCYBaHHS MIA0JOHHUX HEYCBIIOMJICHHX CXEM
MPU3BOJAUTL A0 MOMMJIOK (BiJ] CMIIIHUX JO TPariyHUX), Y TOMY YHCI MOMHUJIOK
Kay3aJIbHO1 aTpuOyii (Tabi. 4). 3HaHHS WX MOMUJIOK HEOOX1THE KOXKHIN JIFOANHI
1T 9aC MI>KOCOOMCTICHOTO CITIIKYBaHHS.

Taomuig 4
[Tomunku kay3anbHOT aTpUOYIIiT
dyHgamMeHTanbHa CXUIBHICTH MIPH MOSICHEHHI CBOET BIACHOT MOBEIIHKY MPUTTUCYBATH
MTOMUJIKA aTPHOYITT MIPUYMHM MEPEBAKHO BUMOTaM CUTYaIlii Ta 00CTaBHHAM («TaKi

00CTaBUHWY), a MPU TOSICHEHHI 9YXO0i MOBEIIHKU — MIPUIHCYBATH
MIPUYMHHN BHYTPIINTHIM YMOBaM (OCOOMCTOCTI: «BiH TaKU»)

[ToMunka imr030pHUX | Y BIAMOBIAHOCTI 31 CBOIMH YSIBICHHSIMH JIFOJMHA CXWJIBHA Y CUTYaLii
KOpEJISIii BUIUISATH OAHI MOMEHTH ¥ 30BCIM HE IMOMIYATH iHII. 3aMiCTh
MOIIIYKY MMPUYHH BOHA MIPOCTO «BHMMAE» 3 ITaM SATI TE, MO OJIMKYE
JISKUTh. BUHUKaE 32 paXyHOK BUKOPUCTAHHS CTEPEOTHITIB

[Tomunka xuOHOI [TpunucyBaHHs NPUYUH 3aBXIHU BiIOYBAEThCA 3 €rOLEHTPUYHOT

3roau MO3HIIT — JIFOAWHA BiAIITOBXYETHCS BiJ] CBOET MOBETIHKH, TIPUIOMY
MIePEOIIHIOYH i1 3BUYalHICTb 1 MONTUPEHICTh

MortuBariitna ATpuOyIisi IPOBOAUTHCS TAKUM YHHOM, 1100 i1 pe3ynbpTaTi He

MOMMJIKA aTpuOyIIii CyTNepeunIIu YABIECHHSIM Npo ce0e, MATBEPAKYBAIH CAMOOLIHKY

Jly’)ke cHIIbHO Kay3ajbHa aTpuOyIlis 3aJeKHTh BIJ yCTaHOBKH. [Ipo 11e
HAO4YHO  cCBimuaTth ekcnepumeHTd A. A. boganwoBa. PesynapTatu  11b0OTO
EKCIEPUMEHTY OYJI0 OMKCAHO BUIIIE.

S. E¢exTu Mizkoco0MCTICHOI epuenii.

JUii CTBOpPEHHSI CHPUSTIMBUX TCUXOJIOTTYHMX YMOB Ul B3a€MOJIIN JIIOJEH
BEIMKE 3HAYEHHS MAa€ 3HAHHSA 1 PO3YMIHHS TaKUX CHEUU(IYHUX COLIAIBbHO-
TICUXOJIOTTYHUX MOHSTH SIK €(PEKTH CHIIKYBaHHA, a00 e()eKTH MepIeMnLlii.

[Tpu crninkyBaHHI BUHHUKAIOTH e()eKTH COMiaIbHOI mepuenii sk pe3yibTaT
MIPUITMCYBAHHS YW TIOUIMPEHHS OIIHHOTO BPAXCHHS Ha CIPUMMAaHHS i, BUMHKIB,
OCOOMCTICHUX PUC IHIIIOI JIFOJIMHU 32 JeIIUTY Yacy 1 Jukepen iHdopMariii.

IcHyt0TH pi3HI eheKTH, SKi CIIOTBOPIOIOTH CIPUHHSTTS JFOAMHOIO JIFOJIMHU 1 SIK1
HEOOX1THO BPaxOBYBaTH y Mpoiieci MpoQeciiiHOro CriKyBaHHs (Tabi. 5).

CrpuifHATTS. — 1€ mpoliec BimOOpy, opraHizallii Ta iHTeprpeTallli 4yTTeBUX
nanux. Cepen 3araJlbHUX 3aKOHOMIPHOCTEH CIIPUMHSITTS 3a3BUYaid BII3HAYAIOTh:

- NPUHIUN BUOIPKOBOCTI: Y KOXKHIM KOHKPETHIM CHUTYyalli JIF0JuHAa 3BEpTa€e
3BEpHYyJIa yBary JIMIlle Ha MOPIBHIHO Mally YacTUHY BIUTMBIB, Ta 320THO CTBOPIOE X0U
1 0OMeKeHy, 3aTe OUTBII 3B'SI3HY 1 OCMHUCIIEHY KapTUHY CBITY;

- TPUHLMIT [UTICHOCTI: JIFOAM CHOPUHMMAlOTh OO'€KTH W CHUTyallli Ha SIK
JUHAMIYHHM 111JIe, CIOHTAaHHO OPTaHi3yOTh CBO1 CIIPUMHSATTS B OCMUCIEHY (popmy, y
CBOIH JIIFOTh IIPHHIIUIIHA ITPOCTOPOBOI OJIM3BKOCTI, ITOI0HOCTI;

- TPUHIUN KOHCTAHTHOCTI (CTIMKOCTI): Ma€ MICIIe TOpPIBHSUIbHA CTIMKICTh
HAILIOTO CTIPUMHATTS HaBiTh Y MIHJIMBHUX YMOBaX.
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Otxe, COpUAHATTS MOCTAE HE SIK MMACUBHUI MPOLIEC, Y SKOMY MU aBTOMATUYHO
pearyeMo Ha OTpUMaHi CTUMYJM, aie, fK mpouec akTuBHUM. [louytTs, w10
BUKJIMKAIOTh B HAC JIFOJIA UM CUTYAIlil, TOYACTH 3aJICKUTh BiJl 30BHIIIHBOTO CBITY, ajie
y 3HQYHOIO MIPOIO 3aJICKUTh B1JI HAC, CIIPUIMAIOTh TOM 1HIIIMIM CBIT.

Oco0aMBOCTI  JTFOACHKOTO CIPUHHATTSA 1CTOTHO BIUIMBAIOTH Ha Iepeoir
M1KOCOOMCTICHOT KOMYHIKallii. 3a3Ha4iMMO TIEBHI MpaBuiia, SIKi KOPUCHO MaM'siTaTu 1
NPOXO/PKEHHST SIKUM 0araro B YOMY OpraHi3y€ TMpOLIEC YIIPABIIHHS CBOIM
CIPUUHATTSM.

[IpaBuno 1. Ilpomec crnpuiiMaHHS Mae OCOOMCTICHY OCHOBY. Pi3Hi mroaw,
CIIPUIMAIOYH OJTHI M caMi CUTHAIIU, IHTEPIPETYIOTh iX MO-pi3HOMY.

[IpaBuo 2. Skmio Oparu, MmO camMe Hamll I1HTEpHpeTamii HaUTOYHIIIe
BIZIOMBAIOTH PEATHHICTh, TO B HAC MOXYTh OyTH CKJIQIHOII Y X0/ Mi>KOCOOMCTICHOT
KOMYHIKAIIii.

[IpaBuno 3. SIKo 103BOJIATH ICHYIOYHMM 1HTEpEcaMm, eMOIlisiM, ToTpedam
«KOHTPOJIIOBATW» HAIlle CIPUMHATTS, MOXXHAa TPOMYCTUTH CIHpPSIMOBaHI JIO Hac
BA)KJIMBI IMOBIJIOMJICHHS B1JI 1HIIINX JIFOAEH.

CdopmynboBaHi mpaBwiia JIO3BOJISIE  3arajlbHOMY — IPOILECI  JIFOACHKOTO
COPUUHSATTA BCE-TaKH BUSBUTHU T€, 1110 BIAPI3HSAE CIPUUHATTA JIFOABMH MPEAMETIB B
CHPUUHSATTS JIFOIbMU OJTHE OJTHOTO.

[lepimia 0coOMMBICTh MOB'3aHA 3 TUM, IO CYO'€KT 1 TOM, XTO € 00’€KTOM
MI)KOCOOMCTICHOTO CHPUUHATTS — NPUHIMINOBO Toma10HI. Hacmiakom 1poro
TBEP/PKECHHS CTa€ Te, 110 1HAUB1A (CY0'€KT CHPUMHATTS ), pOOISTYA BUCHOBOK PO CTaH
YM HaMipH 1HIIOI 0COOHM, B y MAaKCUMAJIIBHOMY CTYIE€HI CXHJIBHUM 1 Ma€ MOKJIMBICTb
BUIbHO BUKOPUCTOBYBATH CBIM BJIAaCHUI JTOCBiJ. [Hakiie KaKydu, MU JOMYCKAaeEMO,
0 y SIKIACh CTyNEHS JOCBIJ 1HINOI JIFOAWMHU Harajaye Mpo Hall BJIACHWM, 1 Take
MPUITYILIEHHS JOIIOMarae HaMm TOYHilIe Woro cnpuiiMaTi. Hanpuknan, skuio s 3Haro,
10 Miif KoJiera MOBEPHYBCS 13 TTOXOPOH AHHH, TO Mii BJIAaCHUNA MHUHYJIUW JOCBIJ,
IIBHIIIE 32 BCE, A€ MOXKIIMBICTh IHTEPIIPETYBATH MOTO MOBYAHHS 5K JICTIPECIO, HIXK
K OaimyxicTh un oOpasy Ha mene. lllompaBna, 11 cama Hama 37aTHICTH MOXKE
3aBJaBaTH CEPHO3HMX TMOMWIOK CIPUUHSATTA, 10 BUKIUKAIOTH MpolieMa y
MIOPO3YMiHHSL.

Hpyra oco0nuBicTh OOYMOBJIEHA HACTYIMHUM. SIKIO JIIOJMHA JOITYCKA€E
MOMUJIKY TIpU CIOPUUHATTI mpeaMera (Hampukiald, MpuiiMe INTYy4YHI KBITH 3a
CHpaBXkHi), BIH JOCUTh JIETKO MOXE CIYXHUTH ii BUIPABUTH, NPOBIBIIM 3 LUM
NPEeIMETOM Mii, fKl JAO03BOJIATH 3HAWTM NOMUIKY. [lOMWIKY B CHpPUMHATTI 1HIIY
JIOJMHY YW HEBIPHI CTABJICHHS 10 HOro LUISX YU HaMipax BUSIBISIETHCS 3HAYHO
CKJIQJHIIINM SIK MEPEBIPUTH, a ¥ BUMPABUTU. Y IIbOMY YacTO CHPUHNMAE 1 CTABUTh
co0l 3aBAAaHHS YTOYHUTU YM TMEPEBIPUTH YSBJICHHSA, MIMPO OO0 MOro BIPHUM.
3po3ymiJio, 1HO/I JIFOJIM TIOTPABJISIOTH COPUMHSTTS OJHE OJIHOTO, ajie YacTillle OAHY
NMOMUJIKY TSATHE Yy cebe IHIIy, 3HAYHO BIUIMBAIOUYM HACTYMHUNA XapakTep
MDKOCOOUCTICHOT KOMYHIKallii.

OTrxe, TOJOBHUM pEryasTopoM Yy OYAIBHULTBI CHUIKYBaHHS TOM o00pa3
napTHepa, Ty BUCTaBYy Ipo Hei, 1m0 € B KokHoro. Came 1m0 1boro obpasy i Oyme
3BEpHEHI KOMYHIKATHBHI TOCTaHHA. Y #WOro (hopMyBaHHI Ba)KJIMBE 3HAYCHHS Ma€
nepiie BpaXeHHs PO JIFOAUHY.
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Kosxen mae BracHi ysiBJI€HHS TIpO 11 Cy/DKEHHS JIIOJIEH, CBITI, ce0e; TIaHu, 110
Tpeba 3AIMCHUTH Yy MallOyTHBOMY, Ta IHIIUX. YCE€ II€ MOXE SKUMOCh YHUHOM
MO3HAYUTHCA TEPIIOI0 BpPAXKEHHA Mpo 1HIIY JroAuHy. [lutaHHs cTyneHs
00'eKTMBHOCT1 HeC(hOPMOBAHOTO TEPIIIOr0 BPAXKEHHSI MOB'SI3aH1 3 TUTAHHSIM PO POJIh
PO3yMIHHS CUTYaIlll CIIIJIKYBaHHS B MOOYAOBH 00pa3y IHIIOrO. Y PI3HUX CUTYaIlIsIX
HaM TOTPIOHI Taki CTaBJIGHHS JI0 MApTHEpi, SAKi Jonomaraiau Oyjao O BUOymyBaTu
CBOIO TMOBEIHKY ¥ KOMYHIKAI[IIO 3 HEt0. Y YMOBaX HEMOTPIOHO 3HATH, SIKUH JIFOIMHA
«B3araii», HEOOX1THO YSIBJIATH COO1, SIK 1 MPOSBUTHCA Y IIiil CUTYyaIlli, 4OTO BiJl HHOTO
YeKaTu 3apa3, NpU JaHUX IUILX, 3aBJaHHIX, OaXaHHSAX, Y LBOMY KOHTEKCTI.
CrunkyBaHHsI Oyye€ThCS HE «B3arajii», a «TyT 1 BiH», 1 TOMUJIKOBE YSIBICHHS PO
napTHEPI Ma€ BiIOUBATH IIIO PEATLHICTb.

besniu cutyamiii mATBEpPKYE ApaMaTHYHE BIUIMB TEPIIOrO BPAXKCHHS IS
CIIPUMHATTS, 10 MOXE BIUIMHYTH HACTYNHY KOMYHIKaIiio A jofei. Lle Brms
MOXYTh TIOCHJIMTH JEAKI TCHUXOJIOTTYHI OCOOJIMBOCTI YYaCHHKIB CIILUIKYBaHHSI.
3a3HauYMMO OKpeMi.

BB camoortinku. [ToBHOTa 1 XapakTep OIIHKH 1HITY JIFOJIUHY 3aJIEKUTh BiJ|
TaKUX SIKOCTCH OINHIOE, SK CTYIIHb HOro BIIEBHEHOCTI Yy COO0l, BJIACTUBE HOMY
CTaBJICHHSI JIO 1HIIUX JIO/IeH. SIKIO XTOCH 13 YUACHUKIB CIUIKYBAaHHS BIICBHEHUH, 1110
HOro CymKEeHHS IIpO IHIIE TOYHO HE BIAMNOBIIAIOTH IMCHOCTI, BIH 3BHYAHO
3aIllKaBJICHUIA Y OTPUMaHH1 3BOPOTHHM 3B'S30K. | TyT BIUIMB MEpIIOro BpaKeHHS
MOXKe€ OYyTH BHpIIIATBHUM. BIIBIICT 13 HAcC MOTpedy HE pa3 MEPEKUBAIU IO
CHUTYaIllI0, KOJIM BUHUKAE €PEKT «JTII0ANHA-HEBUIUMKIWY. baiinyxe, 10 BU poOuTe un
Ka)XeTe, IHIIMK He pearye Balle MoBeAIHKa, OCKUIbKHA 3p0OMB PO BaC CB1i BUCHOBOK,
SIKM HEMOYKJIUBO BIUTUHYTH.

Edexkr opeony. lle TenaeHuis cnopuiiMae mnepeOUIbIIYBATH OJHOPIIHICTh
0COOMCTOCTI MapTHepa, HANPUKIIAA, EPEHOCUTH CIPHUSATIUBE BPAXKEHHS MPO OJUH
pOJIi 0COOM Ha OJTHE yCi HOTO 1HIII SKOCTI.

Jlie Kkinbka TUIIOBMX CXeM 3amycky edekty opeoiry. Haigacrime
3aCTOCOBYETHCS CXEMa CIIPUUHSTTS, SIKA 3aITyCKAETHCS Y pa3i HEPIBHOCTI MApPTHEPIB Y
TOMY YW 1HIIOTO cdepi — COIlaIbHOI, IHTENEeKTyalbHOI Ta iHmmX. Llg cxema
MOYMHAE TIPALIOBATU HE TPU YCAKOMY, JIMIIIE TIPU CIPAB/l BAKIUBOMY, 3HAUUMOMY
JUId ClpuiiMae HEpIBHOCTI. JIIOau CXWIIbHI CHCTEMATWYHO TEPEOIIHIOBATH PI3HI
TICUXOJIOTIYHI SKOCTI THX, XTO TIEpeBaXKae ixX 3a SAKUMOCH CYTTEBOTO iM Iapamerpy.
Tox sikuio s Oomroumii 1 CBIM ciaaOkuii, ane OyTH IYyKUM 1 JYXKUM 1 3yCTpiyaro
MUIIYILETO 3I0POB'SIM 1 CUJIOKO JIFOAMHU, TO MU HE BUKIIFOUEHO, IO MEPEOLIEHIO HOTOo
3a BCIX apaMeTpax — B OYax BiH 1 TApHUIA, 1 pO3yMHUH, 1 AOOpUH.

He BuxiroyeHo, mo cxema cnpudHATTS y pasi Taka. [lig gac 3yctpiui 3
JIONMHOIO, TIEPEBAYKAIOYMM HAC 32 SKAMOCh B@KJIMBOTO HaM Tlapamerpy; MH
OLIIHIOEMO MOr0 MO KUIbKa OUIBII MO3UTUBHO, HDK Oylio, KIIO BiH OyB Ham
JIOPIBHIOE. SIKIIIO K MM MaeMO CIpaBy 3 JIOJAUHOIO, SIKY MU Y YOMYCh IIEpEBEPIIIYEMO,
MU HEJIOOIIHIOEMO Horo. BaxkimBo, 110 nepeBara (PikCyeThCs 3a OHUM MapaMeTpy, a
niepeoIiHKa (41 HEeIOOIIHKA) 1716 32 paxyHOK OaraTthma napamerpamu. Lo momuiky
COPUAHATTS TIOYAJIM HA3UBATH JII€I0 YAHHUKA TIEPEBary.

[nma momumnka, mo 3 mdi€l0 edeKkTy Oopeody, y TOMYy, IO JIIOJWHA Ham
noI00a€TbCsl 30BHI, TO OJHOYACHO MH CXWIBbHI CHiJI HOro OUTBIIT XOPOIINM,
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PO3YMHHM, IIIKABUM TOIIO., TOOTO. TMEPEOIiHIOBaTH 0OaraTo WOT0 TCHXOJIOTIYHI
XapPaKTEPUCTHUKH.

[Ile omuH cxema 3amycky edekTy opeosly MOB'sA3aHI 3 €0 YHHHHUKA
«CTaBJICHHSl J0 Hac»: JIIOJIeH, SIKI Hac JIOONATh abo o0pe 10 Hac CTaBIATHCA,
3/1aI0ThCs HaM HabaraTo kpaiie (PO3yMHIIIMMHU, CHPABEIMBIIIOI TOIIO.) THX, XTO
HAJICKUTH J0 HAC TIOTaHo.

Orxe, mis GopMyBaHHS MEPUIOTO BPaKEHHA «EPEKT Opeosly» B TOMY, IO
CIILJIbHE TIO3UTUBHE BPAXKEHHSI PO JTIOMHY MPU3BOIUTH JI0 MEPEOLIiHIl, a HEraTUBHE
BPaXCHHSI — JI0 HEJOOLIHKM HEBIJOMOTO HaM JIFOAWHU. SIKIIO CUTYyaIlii CIIKYBaHHS
Jl€ Xoua OJWH 13 PO3IMSHYTHX YHHHUKIB — TI€peBard, IMPUBAOIUBOCTI YH
J0OpOCYCIZIChKI BITHOCHHM JO HAC, TO YOJOBIK BCHOTO 3aCTOCYE MKOIHY 3 CXEM
CIPUAHATTS 1, MOKJIBO, IIOMIJIUTELCS IIOJI0 OI[IHKY MapTHEPA.

Crepeorumizanus. ComiajibHi CTEPEOTHIIH — OCHOBA (POPMYBaHHS MEPILIOTO
BPaXXEHHS, a COLllajbHa CTEPEOTUNM3ALNS — TOJIOBHUN MEXAHI3M LIbOTO MPOIIECY.
CowianbHuil cTepeoTrnn — CTiiKe YSBIEHHS PO SKICh SBUIAX Y JIFO/ISAX, BIACTHUBE
NpPEJICTaBHUKAM TIA YW 1HINNW Tpynu. bBynap-skuil coulianbHUNA CTEPEOTHUIl €
MOPOJKEHHSAM TIE€BHOI I'PYMH IMOKYIIIIB, O€3/11Y OKpeMiil JII0JUHI KOPUCTYEThCSA iM
JIMIIIE TOMY BUMAJIKY, SIKIIO BITHOCUTH ceOe Ha il rpymi. CKIAIHICTh Y TOMY, IO
BUIIMUM HOCIEM TI€1 UM THIIIOT CTEPEOTHITY 3aBXKIU € KOHKpeTHUH iHauBia. Tomy, 3a
HOSICHEHHI MOXO/DKEHHS 1 (YHKLII CTEPEOTUIy YacTO HamMararoTbCs T BUBUYEHHS
JOCBITY JIFOAMHHU, OT0 3HAHHS NPEAMETI CTEPEOTUITY, TOOTO. 3 IOr0 1HAMBITYATbHIX
ocobmBocteil. Lle crnpuumHse HENpaBWIBHUM BHCHOBKIB y TOMY, HIOM COLlaJIbHI
CTEPEOTUNIN — CHIJICTBO OOMEXKEHOI0 JIOCBINY, HEBIIJIACTBA, IUTJ CKOPOCTHUIIIMX
y3arajibHeHb. AJle Taki MOSCHEHHs Cylepedatrh SIK JaHUM JOCHIIKEHb, a i (pakTam,
BIIOMHM OUIBIIIOCTI JTFOIEH.

Ckpi3b, 16 MOXXKHA Ha3BaTH Pi3HI IPyNH, € 1 CTEPEOTHINH, IO BHU3HAYAIOThH
ySBJICHHA LMX Tpyn Jpyr TMpo OJHOMY, 1 aJIeKBaTHO BOHU MOXYTb
BUKOPHUCTOBYBATHCS JIUIIIE Y MIKTPYITOBUX BIJHOCHHAX JIJIS IIBUIKOT OPIEHTYBAHHS Y
KPHU30BIM cUTYyallli Ta BU3HAYEHHSAM SK MPEJCTaBHUKIB PI3HUX TpyIl. OpieHTYBaHHS 1
BU3HAYCHHS BIIOYBAIOThCS MUTTEBO: [0 3HAKaM TPYMOBUM MPUHAJICKHOCTI
CHpaIbOBYE MEXaHI3M CTEPEOTHITI3Allli 1 aKTYyali3yeThCsl BIAMOBIIHHUMA COIIATbHUN
crepeoTurn. J[is 3amycKy 1bOro MeXaHi3Mmy JpiOHUIIN, 1110 HACTpaBil BiIOYyBa€ThC,
KW OCOOMCTUI JOCBIJ] BIACHUKA CTEPEOTHITY; TOJIOBHE — HE TIOMUJIMTHUCS B IIIHHIN
BKa31BIIl.

Curtyanii mepmoi 3ycTpidul CTaBISTbCA camMe€ A0 MEXIPYNIOBOMY PIBHIO
CHUIKyBaHHs. bo y Hili OCHOBHE — BHUPIIIUTU MUTAHHS TPYNOBUIN MPUHAJIEKHOCTI
napTHepa, Ta HAWOUIBII BaXKJIMBUMH XapaKTEpPUCTUKAMHU TapTHEpa € Ti, SKi
JIO3BOJISIFOTH BIIHECTH MOro 0 sIKOiCh Kareropii, rpymi. CaMe e XapaKTepUCTUKH 1
CIOpUMMAIOThCsl HaWTouHimie. Pemta pucu W 0coOMMBO  1HAMBIZA TPOCTO
JTOOYTOBYIOTBCSL 3 TIEBHUX CXEMaMH. SIKIO CHOUTKyBaHHS OOMEXKEHa 13 SKHXOCh
NPUYHH JIUILIE MEKIPYITIOBUM PIBHEM, TaKa CXeMa CIIPUMHSTTS 3aBXKAU MPU3BOAUTH
1o yemixy. OTxe, CIPUHHATTA 1HIIOTO 3aBXIW OJHOYACHO MPAaBHIBHO, 1 HE TaK,
NPaBUWIIBHO 1 HEMPaBWIBHO, TOYHIIIE 100 TOJIOBHUX B MOMEHT XapaKTEpUCTHUK 1
MeHIlle TOYHO Mmoo iHmuX. Came TOMy MOTpIOHI JOJATKOBUX 3YCHJIb, I100
MTOBHICTIO OQYUTH SIK TIOJIIOHICTD, 1 PI3HUIIIO MiXK JTFObMHU.
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Tabmuis 5
Edextn Mi>kocOOMCTICHOTO CIPUMHSTTS

Edexr 3MicT
Edexr [TommpenHst 3araabHOTO OLIIHHOTO TIEPIIOTO BPAKEHHS TIPO
opeoiy TOJIMHY HA CTIPUHHATTA 1i OKpeMHX BYMHKIB 1 0COOMCTICHUX
skoctei. BapianTu:
a) MO3UTHBHA OIIHHA yIIEPEIKCHICTD;
0) HeraTHBHA OITIHHA YIIEPEKEHICTh
Edexr [Tpu cripuitHATTI HE3HAMOMOT IO JMHU TiepIa iH(opmalis mpo
NEPBUHHOCTI HEi BUSBIISIETHCS HAOIbII 3HAUYIIOK0. [lepine BpakeHHs
BUHHKAE B niepmri 15-20 ¢ criaKkyBaHHS
Edext [Ipu cripuiHSATTI 3HAMOMOI JIFOAMHU OCTaHHS, TOOTO O1JIBII HOBA,
HOBU3HU iH(opMallis Tpo Hel BUSBISETHCS M HAMOUIBIN 3HAYYIIIO0
Edexr CXWIbHICTh TPUMMATH 32 YUCTY MOHETY OMHC a00 3arajibHi
bapnyma OIIIHKU CBOET OCOOMCTOCTI, SKIIIO BOHU MPEJICTABIICHI Y
HAayKOBOMY, MariuHoMy a00 pUTyajJbHOMY KOHTEKCTI
Edekt 1. CXWIBHICTh JIIOJIMHU TPOTUIISITH CHILHOMY THUCKY 330BHI, B
OyMmepaHra 4oMy O BIH HE BISBISIBCS, OCKUIBKH Oy/b-SIKHI THCK 3 OOKY iHILIOI

JIFOIMHU CTIPUHMAETRCS SIK 3aMax Ha MPaBO BUTHEHOTO BUOOPY.
2. YV neskux BUTAJKaX BIUIMB JKEpen 1H(1)opMau11 Ha ayJUTOPIIO
abo okpemMux 0OcCi0 Ja€ pe3ynbTar, 3BOPOTHUN OUIKYBAaHOMY, 3a
YMOBH:
— MiAipBaHOI JOBIPHU [0 JuKepera iHpopMariii;

— iH(opMaLlis He BiIOBIAE YMOBAM, IO 3MIHHIIHCS,
— KOMYHIKaTOP BUKJIUKAE BOPOXKICTh

Edekt kparo

I3 mponoHoBaHUX Cy0’€KTOBI CUTHAJIIB Ti, IO NEpe0yBarOTh Ha
MOYaTKy W HaNPUKIHII, 3a11aM’ ITOBYIOTHCS IIBUIIIE, HIXK T1, 10
nepe0yBarOTh MOCEPEANHI

Edekt
MPOEKIIii

HeycBinomieHe NpUNKMCYBaHHS IHIOUM JIIOJSM HENPUHHATHUX
BJIACHUX BIYYTTIB, OakaHb, TyMOK, SIKOCTEH. («3JIOM1i KOKHOTO
03PI0E»; «3JIOMIA CBOI JIBEP1 3aMHKAEY; «KIISITBOIIOPYIITHUK HE
BIDUTH ~ KISTBaM»).  JIpaTiBiuBi, —arpecHBHi JIFOAUM  4acTo
TMPHUITHCYIOTH I1i SIKOCTi IHIINM, 3aBHJJOIL 6a4aTh B IHIIMX NPOSIBA
3a37]pOCTi («III0 MTOCKIJICHO 3arepevyell, TAM HEOJAMIHHO BOJIOJIIEII
cam»)

Edekt

00JIAKIIMBOCTI

HexkpuTuyHiCTh B OILIHIN 1HIIOI JIOIWHA: HAAMIpHA
JIOOPO3UWINBICTD, HIEAPICTh

Maibke KOXEH J0pociia JIFOANHA, MA€ BEIUKHUA JOCBI CIUIKYBaHHS, IIIJIKOM
3MaTHAA TOYHO BU3HAYMTH HAWBAXKIMBINI XapakTEPUCTUKH MapTHepa — MOro
coliaapHO-AeMorpadiuny i nmpodecioHaTbHY TPUHAJICKHICTD, MCUXOJOTIYHI PUCH.
OpHak 1e TOYHICTh BUCOKA JIMILE y HEUTpaldbHUX OOCTAaBHUH, KOJU YCYHYTO BCl

MOKJIUBOCT]I B3a€MOJIIT,

CHUIKYBaHHS, 3QJIEKHOCTI IS JIIOACM M 3aMIIa€ThCs

€IMHOIO 3aBJAHHSAM € TOYHE 1 MOBHUN CHOPUUAHATTS 1HILY JIOAUHY. UMM MEHIn
HEUTpaIbHI BIIHOCUHM, 1110 OUIBIII JIFOIU 3alliKaBJIEH] 32 TUMHU a00 1HIINM CyO'€KTaM
NPUYUH OJIMH OJTHOTO, TUM BHILA HMOBIPHICTH TOMUJIOK.
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/. AJeKBaTHICTb PO3yMiHHS MOBEIIHKHU IHIINX JIKOJIEH.

VY OyZaeHHOMY KUTTI JIFOJU YaCTO HE 3HAIOTh CIIPaBXHbOT IPUYMHU TTOBEIIHKH
1HIIIOT JTFOAMHHM, a00 3HAIOTH ii HeJAoCTaTHRO. ToMy uepe3 aedinut 1HopMarlii BOHU
MOYMHAIOTh MPUMKUCYBAaTH IHIIUM SIK MPUYMHUA TOBEAIHKM TaK 1 caMl 3pa3Kd ii.
Cucrtema 3aco0iB TOSCHEHHS, IHTEPIPETYBAaHHS TOBEIIHKM I1HIIMX, B TICHXOJIOTI
HA3MBAETHCS Kay3albHOIO aTPHOYITIETO.

VY KOXHOT JIFOJUHM MiJT Yac CHUIKYBaHHS (DOPMYIOThCS 3arajibHi MOPAIbHO-
€TUYHI BUMOTH JIO HIIIUX JIFO/IEH, a TAKOXK KOHKPETHI €TaJIOHH, 10 Y3aralbHIOIOTh il
OayeHHS Ta OIIHKY THIINX JIFOCH.

dopMmyBaHHS TaKUX €TAJOHIB BiIOYBAa€ThCS HAWYACTINIE CTHXIAHO 1
HeycBinomiieHo. KpiM eTanoHiB 1110 BUKOHYIOTh IIPY PO3YMIiHHI 1HIIOI JIFOAWHHU POJIb
NEBHUX MIPOK 1 JAIOTh 3MOTY iX KJIacu(iKyBaTH MOXKYTb BHUSIBIATUCS 1 TI€BHI
NICUXOJIOTIYHI ~ BIACTUBOCTI  SIKI NPUIHCYIOTbCS IEBHUM  JIOIAM.  SIBuIIE
MIPUITKMCYBAHHS TEBHUX PHUC IHIIM JIFOJWHI HA3MBAETHCS CTEPEO THUMI3aIli€l0, a Ti
pucH, SIKI IPUITUCAaHI MAIOTh Ha3BY OLIIHHI CTEPEOTHITH.

SBuiie cTepeoTUNizallii po3risiIacTbCs K CTAHOBICHHS HAJIEKHOCTI JIIOJIMHU
JI0 11 COIAJIbHOTO CTAaTyCy Ta POJIL.

Ha mincraBi gociipkeHHs SIBHINA Kay3aJlbHOI aTpuOyIli BHAUIIIOTH YOTHPHU
OCHOBHI 3ac00U 1HTEpHpeTallii B poIieci MI’KOCOOMCTICHOTO PO3YMiHHS:

1. Ananimuunuy. Komu KOXHUN 3 €JIEMEHTIB 30BHIIIHOCTI TOB'SI3YETHCSA 3
KOHKPETHOIO ICUXOJIOTTYHOO BJIACTUBICTIO OCOOUCTOCTI.

2. Emoyitnui. Komu 0OCOOWCTICHI BIIACTHBOCTI TPHUITUCYETHCS JIIOAMHA
HE3AJIEKHO Bl €CTETUYHOI NPUHAJIEKHOCTI i 30BHILIHOCTI.

3. Ilepyenmusno-acoyiamuenuti. Ko TOAWMHI TPUTTUCYIOTHCS BIACTHBOCTI
1HIIIO1 JIFOAWHH 30BHI HA HET HE CXO0XKOI.

4. Coyianvho acoyiamusnutl. Koay ToIMHI TPUMKHCYIOTHCS BIACTUBOCTI TOTO
COIIIAJIbHOTO TUITY JIO SIKOTO BOHA BiJTHECEHA HA M1CTaBl CIIPUIMaHHS i 30BHILITHOCTI.

OpnHi€r0 3 CYTTEBUX 03HAK MIKOCOOMCTICHOTO PO3yMIHHS € HOTO a/IeKBaTHICTh,
i SKOK PO3YMIIOTH TOYHICTH 1 OO'€KTHBHICTH BIJJOOPaXKEHHSI TCHUXOJIOTTYHOTO
00pazy 1HIIOT JFOAUHU.

AJIeKBaTHICTh XapaKTepU3ye HacamIiepe pe3ynbTaT nporecy
M1KOCOOMCTICHOTO PO3YMIHHS 1 MA€ HE TUIbKH TEOPETUYHE, a i TPAKTUYHE 3HAYCHHSI.
[Ipo6nema BIMBY BIKY 1 CTaTi HA TOYHICTb CIIPUHAMAHHS 1 PO3YMIHHS € CKJIATHOIO 1
HEOHO3HAYHOIO.

BceraHOBNEHO 110 3 BIKOM 30UIBIIYETHCS OOCAT MOHSTH Ta BU3HAYEHb, SIKI
BUKOPHUCTOBYIOTHCS ISl XapaKTEPUCTUK IHINIMX JroAcH. BakimuBo, 1m0 KIHKA B
LJIOMY TOYHIIIE Bi10OPaXKat0Th PUCH 30BHILTHOCTI MI3K YOJIOBIKH.

JUis  ageKkBaTHOrO  MIKOCOOMCTICHOTO PO3YMiHHS TOTPIOHMH  BEIMKHMA
COLIAJIbHUM JOCBIA. ICHye ayMmKa, 110 37aTHICTh JO OLIbII TOYHOI aJeKBATHOCTI
CIpUHMaHHS TTOPOJIKYETHCSI KOMIUIEKCOM SIKOCTEH, TaKUX SIK 3[ATHICTIO JIO0 €MIIATIi,
peduiekcii, imeHTrdIKAIii.



