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TekcT JeKIil
1. IToHATTA NPO iIHTEPAKTUBHY CTOPOHY CHIJIKYBAHHS.

CrniikyBaHHS — 1€ HE TIJIbKM 00MiH 1H(OopMaIlli€ro, 3HaKaMu, a i opraHizailis
CHUIBHUX J1i. BOHO 3aBXAM MPUITYCKa€e JOCSITHEHHS JESKOro pe3yibTaTy. Takum
pe3yJbTaTOM 3BHYAMHO € 3MiHA MOBEIIHKH 1 JISJIBHOCTI 1HIIMX JIFOAEH. Y ABITh, 110
TPO€ Y4YHIB BUPIMIMWIN MIATOTYBATH CTIHra3eTy. XTOCh IHUIIE 3arojIOBKU, XTOCh
nigdupae MalIOHKH, XTOCh CKJIaJa€ TEKCTH. TyT CHUIKyBaHHS BHUCTYIAE SIK
MDKOCOOMCTICHA B3aeMoOpisi, a00 iHTepakiis (BIT inter — MiX 1 action — mis),
TOOTO SK CyKYHHICTh 3B'S3KIB 1 B3a€MOBIUIMBIB JIFOJCH, 10 CKIAMAIOTHCS B IXHIN
CHUIBbHIA AisibHOCTI. Hampukian, y4deHp micis ypoKy BiJJa€ BUUTENEBl Mparli
IHCTPYMEHT, SIKHM TIpalloBaB, a BYMTENb Kiaze Horo B mady. OOMiHy
1HpopMarri€ro TyT He BIIOYIOCS, aje B3aeMOIis cTajacs. Y XiJi CHIJIKYBaHHS HOTO
y4acHHKaM MO>XHA HE TUIBKM OpaTh ydacTb y KOMYHIKaIlli, ajie ¥ opraHizyBaTu
OOMIH JisSIMH, CIUTAaHYBAaTH 3arajbHy JIsUIbHICTb, BUPOOUTH (HOPMHU Ta HOPMH
CYMICHHUX JiH.

[HTEepakTMBHA CTOpPOHA CHIJIKYBaHHS II€ YMOBHUU TEpMIH JJI1 MO3HAYCHHS
XapaKTEPUCTUKU TUX KOMIIOHEHTIB CIUIKYBaHHsSI, SIKI TOB’s3aHi 13 B3a€EMOJIIEIO
JI0JIeH, 3 Oe3MmocepeTHbOI0 OpraHi3allielo CUIbHUX Mik. Y X0l CIUJIKYBaHHS IS
YYaCHUKIB HaJ3BUYAMHO BaXKJIMBO HE TUILKU OOMIHSTHCS iHOpMaIli€lo, ae U
OpraHizyBaTh «OOMIH JisIMH», CIUIaHYBaTH CIUIbHY JlsUIbHICTB. B icTopii
COLIIAJIBHOI TICUXOJIOT1] ICHYBaJIO KIJIbKA CIPOO OMKMCATH CTPYKTYPY B3a€MOJIM, SKi
opopmuucs y Teopiro aiaauunoi Bzaemonii /1. Ti6o, I'.Kemni, JI. XomaHca, Teopiro
CUMBOJIIYHOTO 1HTepakuioHizMy JIx. Miga 1 I'. baymepa, Teopito CTpyKTypHOTO
oanancy ®.Xaiinepa, Teopito KOMyHIKaTUBHUX akTiB T. Hprokoma.

Y nmocmipKeHHI 1€l CTOPOHU CIJIKYBaHHS BUKOPHUCTOBYIOTh TOHSTTS
"iHTepakmig", "B3aemomisa", "comiaibHa B3aeMomis".

Bzaemoodia - 1ie yHiBepcaibHa BIACTUBICTh YCHOTO ICHYIOUOTO CBITY pedei 1
SIBMIIL B iX B3a€MHIH 3MiHI1, BIULIMBOB1 OJJHOI'0 HAa 1HIIIUX.

B cycmiabcTBi B3aeMofis — 1€ CHUCTEMa 3B'SI3KIB 1 B3aEMOJIA MK
IHUBIJIaMU, COIIIAJIBHUMH TPYMaMH, CYKYIHICTh yCiX COIlladbHUX BIAHOCHH. SIK
YK€ BIJIMIYaJIOCh, JIFOJAUHA JUIsl 3aJI0BOJICHHSI CBOIX MOTpeO MOBHHHA BCTYNATH Y
B3a€EMOJIII0 3 IHIIMMHU JIIOJIbMH, BXOAUTH B COILlaJbHI TIpynu, OpaTd ydactb y
CYMICHIH AisibHOCTI. ToMy, 3BU4aiiHO, HEMOXJIMBO 3HAUTH HA 3eMJIl JIFOJUHY, sSKa
Oysa 6 30BCIM 130JIbOBAHOIO BiJI 1HIIMX JItO/I€H. BUIbIIl TOTO, OHE JIUIIIE PO3YMIHHS
TOTO, IO JIECh ICHYIOTH 1HIII JIFOJIA, MOXE CYTTEBO 3MIHUTH MOBEIIHKY 1HIUBIAA. Y
BCiX chepax CBOTO JKUTTS JIIOJIMHA 3B's3aHa 3 IHIIUMU JIIOABMU O€3M0CcepeIHbO Un
OTOCEPE/IKOBAHO, MAaCUBHO YW AaKTUBHO, TMOCTIMHO YW cuUTyaTuBHO. CollialibHi
B3a€MO3B'SI3KM MAIOTh PI3HI MiJCTaBU 1 Oarato pi3HUX BIATIHKIB, SIK1 3a1eXaTh BiJl
OCOOMCTICHUX SIKOCTEH 1HAMBIAIB, 110 BCTYNAIOTh Yy B3a€MO3B's130K. DopMyBaHHS
X 3B'SI3KIB B1I0YBA€THCA MOCTYMOBO Bif IpocTuX dopm 1o ckinagaux. CorianpHi
3B'SI3KM 1HAMBIAA, SKUM 3HAXOJUTHCS HABITH y MaJOYHUCENbHIM Tpymi, SBISIOTH
cO0O0I0 YHCENIbHICTh B3aEMOJIIM, K1 CKJIAIal0ThCS 3 Ji 1 3BOPOTHHUX PEAKITid Ha
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HUX. Y TBOPIOETHCS CKJIaJHA CUCTEMa B3a€EMOJIiH, B Ky BKIIFOUEHA Pi3HA KUIBKICTh
1HIUBI/IB.

ComiaibHa B3a€MOJIisS, HA BIAMIHY BijJl IMIYJIbCUBHHX, PehIECKCUBHHUX i,
HIKOJIM He B10YyBaeThcsa MUTTEBO. Jlo 11 311MiCHEHHS y CBIIOMOCTI Ji1040i 0co0u
NMOBMHHA BHUHHMKHYTH JIOCUTh CTiKa CIIOHyKa JI0 AaKTUBHOCTI. Tak,)ClIOHyKa
3MIMCHEHHS JIIi Ha3WBAE€ThCS MOTHUBAIl€I0.-MOTHBAIlISA B aCIEKTI PO3MIsSAaHHS ii
SK €JIEMEHTa OpraHizallii coriaabHO1 B3a€MO/IIi — 1€ CHJia, 10 IITOBXA€E 1HIUBIIA
JI0 341MCHEHHS MeBHUX Aii. OTKe, MEXaHI3M COIllaJIbHOI B3a€EMOIIT CKJIaJa€ThCS 3
notpedbu, MotuBaii 1 camoi aii. Lleld MexaHi3M MOXKHA MPEIACTABUTH Yy BUTIISAIL
Takoi (popmynu:

[Torpeba + MoTuB + InTepec = B3aemois

Bbynap-sika cortianpHa Jisl MOYMHAECTHCS 3 BUHUKHEHHS B 1HAUBIAA MOTPeOH, sKa
HaJa€e MOMy NEBHOI CHPSIMOBAHOCTI: LI€ MOXYTb OyTH, Hampukiaj, ¢(i3uuHi
noTpedu (B 1Ki, CHI Ta iH.), HOTpeOu B Oe3melll, CIiJIKyBaHHI, IOCATHEHHI ITIEBHOTO
CTaTyCy, caMOCTBep/UKeHHI Ta 1H. IloTpeba CHIBBIIHOCUTBCS 1HAMBIIOM 3
o0'ektamu  (cy0'ekTaMu) 30BHINIHBOTO CEPEOBHUINA, aKTyali3yloud CTPOTo
BU3HAYeHI MOTHBHU. ColiaJbHUNA O00'€KT y TIO€IHAHHI 3 MOTHUBOM, SKHUUH
aKTyali3yeTbcs, BUKIMKae iHTepec. [locTymoBuil po3BUTOK 1HTEpECY MPUBOAUTH
JI0 TOSIBM B 1HAMBIAA METH WIOJ0 KOHKPETHUX COILIAIbHUX 00'€kTiB. MOMEHT
MOSIBU 11 O3HAYa€ yCBIJOMJICHHS 1HJMBIJIOM CHUTYallii 1 MOXJIUBICTh MOJAIBIIOTO
PO3BUTKY CYO'€KTMBHOI AKTHUBHOCTI, fKa Jajll MPUBOAUTH A0 (PopMyBaHHS
MOTHUBAIIHHOI yCTAaHOBKH, sIKa O3HAYa€ MOTEHIIMHY TOTOBHICTH JI0 31MCHEHHS
COLAJILHOIT Mii.

CBIAUYEHHSM BaXJIMBOCTI 1HTEPAKTUBHOI CTOPOHU CHIJIKYBaHHSA € IOsBa B
ICTOpIi TCHUXOJIOTIT 1HTEPAKTUBHOIO HAMpAMY, SKHI pO3IJsAae B3a€EMOAII0 SK
BUXIJTHUH MYHKT OY/(b-SIKOT'O COL1aJIbHO-TICUXOJIOTTYHOTO aHaJi3y.

Y cmpyxkmypi 63aem00ii MOKHA BUIUINTH:

— cHTyallii a00 KOHTEKCT B3a€MO/IIT;

— mo3uilii abo MPOCTIp B3aEMOIII, 110 JO3BOJISE JIFOISIM JOCITTH CBOIX ITiJICH
B 3aJjaHHUX 00CTaBUHAX;

— cIeHapii, MexaHi3MH, CTHJI1 Ta TUIIA B3a€EMO/III.

[IpaBUIBHO 3pO3YyMITH T€, IO CKAa3aHO, MOKIIUBO JIUIIIE 8 KOHMEeKCMi TI€l Uu
iHmoi curyarii. OgHy # Ty X camy ¢dpa3y MOXKHA PO3IIHUTH 1 K o0pasy, 1 5K
XKapT, 1 SK yJap N0 caMoJItoOCTBY, 1 SIK TOBHE PO3YMIHHS MapTHeEpa, 1 SK
IIPOBOKAIIII0 — B 3aJI&KHOCTI Bij cutyalii. [Ipy npoMy BaXJIMBO maMm’siTaTH, IO
ICHY€ HE TUTbKM KOHTEKCT KOHKPETHOI CUTYyallli, aje ¥ OUTbII IIUPOKUI KOHTEKCT,
KWW TaKOXX JI0MOMarae 3p03yMITH CEHC TOTO, 1110 Bi0yBa€eThCSI.

KoxHa [ig y CijIKyBaHHI — 1I€ HE TIJIbKU Pe3yJbTaT pO3yMiHHA CUTYyallli, a i
11 pO3BUTOK y IEBHOMY HanpsMKy. [Ipu nbomy € oueBuIHNM, 110 OJIHA 1 Ta XK cama
CUTYyaIlisl MOKe OyTH TO-PI3HOMY «IIPOUYUTAHAY» MApTHEPAMH, 1 BIMOBITHO iX Jii B
i CUTYyalii MOXYTh OyTH PI3HUMHU.

ABTOpHU HaWOUIBII MOBHOTO JTOCHII)KEHHS COLIAIbHUX cUTyariii M. Apraiin,
A. @ep3eM, A. ['peMm BBaXKaroTh, 10 COIlialbHA CUTYAIli BU3HAYAETHCS JIEB’ IThMa
O3HAKAMM:

— IIsIMU 200 CTPYKTYPOIO IILIEH;
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— IpaBUiaMH (3arajJlbHOBU3HAHUMH YSABICHHSMHU IOJ0 MPUITYCTUMOCTI abo
HETPHUITYCTUMOCTI IMIEBHO1 MTOBE/IIHKK B CUTYaIIi1);

— CHUCTEMOIO POJIeH, XapaKTepHUX JIJIsl CUTYAIIil;

— penepTyapoM eJIeMEeHTapHUX JiH, BIaCTUBUX CUTYaIlli;

— MIOCIAOBHICTIO JIi#, XapaKTEepPHUX JIJIs CUTYaIlii;

— ICHYIOUMM HaOOpOM TOHSATH /IS BUBHAYCHHS, PO3YMIHHS CUTYaIIii;

— HaBKOJUIIHIM ((D13UYHHUM) CEpEIOBUILICM;

— MOBHHMMH 3aC00aMH, 110 BUKOPUCTOBYIOTHCS Y CUTYaIlli;

— XapakTEepHUMHU 7S TEBHUX CHUTYyallll TpPYAHOIIAMH, SIKI TOTPEOYIOThH
BU3HAYCHHX 3MiH 1 HABUYOK X MTOJIO0JaHHS.

[Ipyuomy Bci 1i eleMEHTH CHUTYyallli B3a€EMOIIOB’sI3aHi; 3MiHA OJIHOTO
eJleMeHTa OO0OB’S3KOBO TPU3BOAWTH N0 3MiHM 1HIIMX. Hampuknaa, cTpykTtypa
IiJIel BIUIMBA€E HA MpaBujia, pernepTyap Aii Ta iX MOCHTiI0OBHICTh; MOHATIIHA cxeMa
NOB’s13aHa 3 MOBHUMH 3aco0amu. BmizHatu cuTyallilo MOXXKHA 3a KOXKHOIO 3 IMX
O3HaK a00 3a MOE€THAHHSAM JIBOX-TPbOX 13 HUX.

Haii6inpm momupeHna kinacudikaimis COLIaJIbHUX CHUTyallid BHUAUISE TpHU
PI3HOBHAM CHUTyallii (piBHI CHUIKYBaHHS) B 3aJ€XKHOCTI BiJ BKJIIOYEHOCTI
0COOHCTOCTI Y IEPETBOPIOBAHHS BiTHOCHH:

a) CoOYianbHO-pOILOBUL piGeHb, JI€ KOHTAKTH OOMEXKYIOThCS CUTYaTHUBHOIO
HEOOXITHICTIO (Ha BYJMIl, Y TPAHCIOPTi, HA MpuioMi B odimiiiHOMY 3aKiai).
OCHOBHUI NPUHIIMI B3a€EMOJII y TAKMX CUTYAIIsIX — 3HAHHS Ta peai3alis HOpM 1
BHMOT COIIIaJIbHOTO CEPEOBUIIA YIACHUKAMH CIIIKYBaHHS;

0) dinoeuti  pigenv, KOIW  JOJAEH OO0 €QHYIOTH IHTEpPECHM  CIpPaBU
1 CyMiCHA JISUTBHICTb, CHPSMOBAHA HA JOCSTHEHHS 3arajibHuX Iied. OCHOBHUI
OPUHIMO — pallOHANbHICTh, TNOMIYK 3aco0iB MHIABUMUIEHHS  €()EKTUBHOCTI
CIIBpOOITHHUIITBA;

B) IHMUMHO-0COOUCMICHULL piBeHb, MO XapPaKTECPU3IYETHCS IICHXOJIOTIYHOIO
OJIM3BKICTIO TIAPTHEPIB, CIIBIEPEKUBAHHIM, MPOHUKHEHHSM Yy BHYTPIIIHINA CBIT
111101 MtoiuHu. OCHOBHUM MPUHITUIT HA I[bOMY PiBHI CIIUIKYBaHHS — €MIIaTisl.

OpHuMm 13 3ac001B PO3yMIHHS CUTYAIlli CIIJIKYBaHHS € aJIeKBaTHE CIIPUUHSTTS
napTHEpaMHU MO3UIIIN BIATHOCHO OJIMH OJHOTO.

Jlist koHOT cuTyarii ICHYIOTH TMEBHI MpaBWia y4yacTi B HHX 1 3aco0u
PO3YMIHHS il TapTHepa, ToOTo creHapii B3aeMomii. Cyenapii — 11e cTaHIapTHA
MOCJIIJTIOBHICTD A1 y TUX UM IHIIMX NEPBUHHUX CUTYaIllsX. BUIBIIICTh COLIANBHUX
N, B SIK1 JIIOJIMHA BKJIIOYEHA, Ma€ (hOpMy 3aljlaHOBAHUX IMOCIHIIOBHOCTEH, B SIKHX
BCE€ BIJIPErYJIbOBAHO 1 NepeadayeHo, K y cleHapii puibMy (Hampukiaa, cueHapii
«HAa TpUMOMI Yy JIKaps», «BHUMAAKOBa 3ycTpidu 3 mpusternem»). CueHapii HIOH
(GhOKyCyI0Th MOJIENI JOCBIY M TOMY BHUCTYIAIOTh SIK T1W ISl IOBEAIHKY JIFOJUHU
y PI3HOMAHITHUX CHUTyalisix. SIKimo cuTyaiis 3HailomMa, — 3HaHHS CLEHapiio
JI03BOJISIE  aBTOMATHUYHO  3IMCHIOBATH MOCTIAOBHI  Aii. SIkmio  cutyaris
HE3HaloMa, — BIJICYTHICTh CIIEHAPil0 YTPYIHIOE aJeKBaTHE MOBOKCHHS. 3HAHHS
TUTIOBUX CIIEHAPIIB CIIpUsiE BBaGMOpOSyMiHHIO MDK yYaCHUKaMHU CHiJ’IKyBaHHﬂ Lei
(baKT KOKHUN CIIYMA MOXKE CIIOCTEpIraTH i yac mpodeciitHoro CHIJ’II(yBaHHH

Koxna cmyaum JTUKTYE CBIM CTWJIb TIOBEOIHKH 1 [id: B KOXHIM
3 HUX JIIO/IMHA TO-PI3HOMY «Iofae» cede, 1 SIKIIO I caMorojavya He aJeKBaTHa,
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B3aeMolis Oyne yTpyaHeHa. Skmo ctuiab chopMOBaHO Ha MIACTaBI Jii B AKIHCH
KOHKPETHIA CHUTyaIllli, a MOTIM MEXaHIYHO IEPEHECEHO B IHIIY CHUTYallilo, TO,
3BUYANHO, YCIIX HEe MOke OyTu rapantoBanuMm. Came TOMy MpailiBHUKAM CIIAUUX
MIJPO3ILTIB CJIiJ] BUKOPUCTOBYBATH MPABUNLO NPOOYMAHOCMI yineli i cyeHapiis
cninkyeanns. Jlo KOXHOI 3ycTpiul HEOOXITHO TOTYBaTUCSA 1HJIWBIAYyaJbHO,
pPETENbHO TMPOAYMYBaTH, SK ii MPOBOIWTH, BPaxXOBYIOUM KOHKPETHY MeETy i
3aBllaHHS, TUTAHHSI, IIOJ0 SKOTO OyJae MPOBOAMTUCS CIUIKYBaHHS, OakaHUM
pe3yNbTaT CHIJIKYBaHHS, 1HAWBIAyalbHI OCOOJMBOCTI CriBOECiTHNKA, 0OCTAaHOBKY
tomo. YiTka ysBHa MOJAENb MailOyTHHOTO CIHITKYBaHHS, IO BIAMOBITAE Ha
MUTAHHS «90T0 Tpeba TOCATTUY 1 «IK», 1€ U € cyeHapiu CRiIKy8aHHs.

2. Teopii mizkoco0uCTICHOT B3aEMOil

Po3rnssHeMo Teopii, SKi MOSICHIOIOTH BHYTPIIIHI MEXaHI3MU M1KOCOOHUCTICHOT
B3aemojii. HaiOumbln momynsipHUMH B TICUXOJIOTIi € Teopis  0OMiHY,
NCUXOAHATIMUYHUL  NIOXIO, Meopis KePYBAHHSA  BDAINCEHHAMU, KOHYEenyis
CUMBOIIYHO20 ITHMEPAKYIOHIZM).

JIx. XoMaHC, aBTOp meopii 0OMiny, BBaXKAE, 1O JIOIU B3a€EMOIIIOTH OJMH 3
OJIHIM Ha OCHOB1 CBOTO JIOCBIY, 3Ba)KalOUd HA MOKJIMBI BUHAropoJiu 1 3aTpaTu.
BianosinHo 10 11i€i Teopii, KOKHUI 3 HAC MparHe BPIBHOBAKUTU BUHATOPOAM 1
3aTpaTd, MO0 3pOOMTH HAIly B3aEMOJII0 CTIMKOI 1 TPUEMHOI; IOBEIIHKA
JIOWHU B JAaHUH MOMEHT BH3HAYAETHCS TUM, YU BHHATOPOKYBAINCS 1 SIK cCame
BUHATOPOKYBAIIMCSA 11 BUNHKH B MUHYJIOMY. L[ T€Opist IpyHTYETHCSA Ha YOTUPHOX
MPUHITUTIAX

- YuM OUIbIlIE BUHATOPOKYETHCS BU3HAYEHUIN THUI MOBEIIHKU, THM YacTIIIEe
BOHA OyJ/ie MOBTOPIOBATUCS;

- SIKIIIO BUHAropoJia 3a MEBHI1 TUIMM MOBEIIHKHU 3aJICKUTh BiJl IKUXOCh YMOB,
JIFOJTMHA TIparHe BiITBOPUTH 11l YMOBU;

- SIKIIO BWHAropoja BeJWKa, JIOJWHA TOTOBA 3aTPaTUTH OUIbIIE 3YyCHIIb
3apazu 11 OAepKaHHS;

- KOJIM TOTpeOHu JIOAMHU OJM3bKI O 3aJ0BOJICHHS, BOHA B MEHIIIN Mipi
roTOBa JOKJIQIaTH 3yCUJITb JJIS 1X 33JI0BOJICHHS.

3rizHo 3 XOMaHCOM, 3a JOTIOMOTOI0 MOT0 Teopli MOKYTh OyTH OMUCaH1 Pi3Hi
CKJIaJIHI BHUAM B3aEMOJIN THUIY: BIJHOIIEHHS BIAJH, IEPETOBOPHUM IIpoOIIEC,
JigepcTBO Ta 1H. BiH po3risjgae coliaibHy B3a€EMOMAII0 K CKIAJHY CHUCTEMY
O0OMIHIB, 3yMOBJICHHX CITIOCOOaMHU BPIBHOBAKEHHSI BUHATOPO/I 1 3aTpar.

Taka B3aeMojiss B 3araJlbHOMY BHUIAAKy OUIbIIA, HIXXK NPOCTUH OOMIH
BUHArOpojJaMu, 1 peakilis JroJed Ha BHHAropoAu HE 3aBXJAU BU3HAYAETHCS
JIHIAHUM 3B'A3KOM THUITY CTUMYJI PEaKilisi; BUCOKI BUHATOPOJIA MOXYTh MPUBOIUTH
JI0 BTpaTH aKTUBHOCTI Ta 1H.

[TomynsipHICTIO KOPUCTYETHCS 1 ncuxoananimuynul nioxio. 3. Opeiin BBaxas,
M0 MIDKOCOOMCTICHA B3a€MOJISl BHU3HAYA€TbCI B OCHOBHOMY YSIBJICHHSIMH,
3aCBOEHUMH B PaHHbOMY JWTHHCTBI, 1 KOH(QIIKTaMH, SKI OyJTU TEPEKHUTI B IICH
nepioa KUTTA. TakuM YHMHOM, 3TiJIHO 3 ICHXOAHAJIITHYHOIO TEOPIEI B IPOIECI
B3a€EMO/IIT JIFOJAW TIPOCTO TUPAKYIOTE, BIJITBOPIOIOTH AUTS4MMA J0cBia. 3. Dpeiin
BBaXKaB, 10 (popmMyBaHHS TPym 1 iXHS NpUBAOIWBICTH ISl JIFOJIMHU TIOJIATAE B
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TOMY, II0 BOHH BUIIPOOOBYIOTH MOYYTTS BIAJAHOCTI 1 MOKIPHOCTI JiA€paM TPYII.
[le mosicHioeThes, Ha nymMKy @Dpeiia, HE CTUIBKM OCOOH-CTICHUMH SIKOCTSMHU
J7epiB, CKIIBKHM THM, III0 MM OTOTOXKHIOEMO iX 3 MOTYTHIMH OCOOHCTOCTSMH, SIKUX
y JUTUHCTBI YOCOOJIIOBajlK Halll OaTbKU. Y TMOMAIOHUX CHUTyallliX MM Haue
MOBEPTAaEMOCS JI0 OUIBII paHHIX CTaail CBOro po3BUTKY. Takuii perpec
B1I0OYBAa€ThCS B OCHOBHOMY B CHUTYaIlisiX, KOJU B3a€MOJis € HePOpPMaIbHOIO YU
HeopraHizoBaHow. JloCHi/UKEeHHSI TMOKa3ylTh, IO BIJCYTHICTb BHU3HAYEHHUX
OUIKYBaHb CIPHsIE 3MIITHEHHIO BJIAJIN JiEPIB TPYIIL.

B ocuoBi migxoxy E. I'odpmana, mo opepkaB Ha3By meopis Kepy8aHHs
8pAdiCeHHsMU, € TIPUTYIIEHHS, [0 CHUTYyallli coLiaJbHOi B3a€MOAIl HaraayroTh
JpaMaTU4Hl CHEKTaKi, Yy SKUX JIOAW, SIK aKTOpHW, IMparHyTb CTBOPIOBATH 1
HiATPUMYBATH CHPUATINBI BpakeHHA. [ mposiBy 1 BUpPaKEHHS CHMBOJIYHOTO
3HAYCHHS, 34 JOTIOMOTO0 SIKMX MOKHA 3pOOUTH TapHE BPAKECHHSI HA 1HIINX; JTFOIU
caml TOTYIOTh 1 CTBOPIOIOTH BiAMOBIAHI cuTyanii. Ha gymky ['odmana, corianbHi
CUTyallli BapTO PO3TISAATH SAK JpamMaTHYHI CHEKTAaKIl B MIHIATIOPL: JIIOAH
MOBOJATHCS TOJIOHO aKTOpaM Ha CIIEHl, BHKOPUCTOBYIOYM '"mekoparii" 1
"HaBKOJIMIITHE OTOYEHHA'" JIJIi CTBOPEHHS MEBHOTO BPa)KEHHS B IHIIUX IMPO cede.
[Nodman nume: "He3Bakarouu Ha MEBHY METY, IO 1HIMBIJI TyMKOIO CTaBUTh MEPE]T
co0010, HE3BAXKAIOUM Ha MOTUB, 1110 BU3HAYAE 1[I0 METY, BIH 3aIlIKaBJICHUN Y TOMY,
o0 peryyoBaTH MOBEAIHKY I1HIIMX, OCOOJIMBO 1XHIO BIAMOBIAHY peakiito. Lls
PETYIAIS 3MIMCHIOETHCS, TOJIOBHIM YHHOM, IIISIXOM HOTO BIUIMBY Ha PO3yMIHHS
CUTYyallll IHIIMMHU; BiH JI€ TaK, 100 pOOUTH Ha JOJEH HEOOXITHE HOMY BpaKeHHS,
1] BIUIMBOM $IKOTO 1HIII CTaHYTh CaMOCTIMHO POOUTH Te€, IO BIJAIMOBIJAE HOTO
BracHUM 3anymaMm". L0 KOHUENIil0 Ha3WBaIOTh 1€ TEOPIEID COLIATBHOT
IpamaTyprii.

HaiinokianHime iHTEpaKTUBHA CTOPOHA CIUIKYBAaHHS JOCIIKyBajgacs B
mparsix NpeCTaBHUKIB cumeoniunozo inmepakyionizmy (Jx. Min, I'. biaymep), siki
BBa)KaIOTh, 110 TTOBEJIHKA JIFOJICH IO BIJIHOIIEHHIO OJIHE JI0 OJHOTO Ta MPEIMETIB
HABKOJIMITHHOTO CBITY BU3HAYAETHCSA TUM 3HAUCHHSM, 1110 BOHHU M HA/Iat0Th.

[le#ti HanpsiM, gKuUH OTpUMaB Ha3By 'CHUMBOJIYHUNA 1HTEPaKIIOHIZM",
noB'si3aHo 3 iM'ssMm [xonHa ['epbepra Mina (1863-1931). JI. I'. Mig — ocoOucTICTh
sackpaBa 1 Bigoma. BiH myxe mayio mucaB, a TOMY Mpaili WOTro MOCIHIIOBHUKIB
3HAYHOIO MIPOI0 CKIIAAa0TheA 3 TymaueHb KHUTU "Po3ym, S 1 CycninbeTBo", sxa
BUMIILIA TICAS WOro cMepTi, 1 30IpHUKOM MOMITOK, MIJTOTOBYMX MaTepiaiiB
BUCHOI'O 1 CTYICHTCHKUX KOHCIIEKTIB, HOro JIekii. [[ns Mina rojgoBHe y JIOACHKIN
Nii— 1€ 1HTepHpeTallisi, CTBOPEHHSI 3HA4Y€Hb, OMOCEPEAKYBaHHS Oe3nocepeaHix
BITMBIB. HaBiTh %E€CTU MapTHEPIB MO KOMYHIKAIlli COPUMUMAIOThCA HE MPSMO, a SIK
CHUMBOJIY, TIPOJAYKTH 1HTEPHOpETallii 4yTTeBOro marepiany. s Toro mob 3poouTtu
3HAYMMHUM KOXXE€H MOMEHT [ISUIBHOCTI, JIFOJMHA HaJUICHa IICUXOJOTIYHUM
MEXaHI3MOM, SKMM BKJIIOYA€: a) mepepoOJieHi, HOPMATHUBHI JJIi OCOOHMCTOCTI
YSBJICHHSI TIPO HEl 1HIMX JI0Jei; 0) CIOHTaHHI BIAMOBIJAI HA COIlajbHI BILTUBU
IHIMMX; B) '"3aMicTh'", M0 KOOpPAMHYE TomepenHi iHcTuTymil. lleit mexaHizm
BUHHUKAE 3 KOMYyHIKamii 1 3apaau KomyHikamii. [lapTHepw 31 CHUTKyBaHHS
MPWJIATOKYIOTHCS OJIMH JI0 OJTHOTO, pO3MIN(POBYIOYN B3a€EMHI HAMIPH Y JKECTax,
1103ax, BUpa3i 00JIudYs 1, HacamIepea, OOMIHIOIOTHCS CIIOBAMH.
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CUMBOMIYHUN KOA AJi 1HTEpIpeTalii cede il 1HIIOro MOXKEe YTBOPIOBATUCH Y
CYMICHOMY CHUJIKyBaHHI, ajie¢ JIIOJChKa KOMYHIKAIlil HACTIIBKM CKJajHa, 0
OUJIbIIly YaCTUHY 3HA4YE€Hb JIFOJIMHI JOBOJUTHCS OpaTu B TOTOBOMY, y3arajJbHEHOMY
BUTJISAJII 13 CHMBOJIIYHOTO Te3aypyca KyiabTypu. BiH ckiIagaeTbcs 3  Bil
KPUCTAII30BAaHOTO JOCBIy MUHYJIUX B3a€MOJIN 1 € pO3MUCAHUM Yy BUTJISAII HOPM
IPYIIOBOI IMOBEIIHKH, SIKA TSOKIE HAJl CIIOHTAHHUMU JIISIMU 1HIUB11B.

JIx. Mig po3risiiaB BUMHKY JIIOJIMHU SIK COIIajIbHY TTOBEAIHKY, 3aCHOBAHY Ha
oOMiH1 iH(popmaliero. BiH BBaxkaB, IO JIOJU pearyloTh HE TUIBKM Ha BYMHKH
IHIIMX JIFOJIeH, a 1 Ha TXHI Hamipu. Mu MoxkeMo "posrafgaTi HaMip IHIINUX JTIOCH,
aHAMI3yIOYM 1XHI BYMHKA 3 OISy HA CBIM MHHYJIUH JOCBIN Yy TOMIOHUX
cUTyalisix. Y 3B'I3Ky 3 0OuM Ming BHUIUISIB y B3aeMOii JBa TUNU Jii:
1) He3Hauymmi kecT (€ aBTOMATHYHUM peQIIEKCOM Ha KIITAIT MOPTaHH:A);
2) 3HAYyIIMK KecT (MOB'S3aHUM 3 OCMHCJICHHSIM BYHWHKIB 1 HaMipiB 1HIIOT
JToauHK). B iHIIOMY BUMaIKy JIt0IMHI HEOOX1HO MOCTaBUTH cebe Ha MICIIe 1HIIOT
JouHU 200, 3a ciioBaMu Mijna, "npuiiHsaTy posib iHImoro". Lleit nponec ckiaagHui,
ajle MU 3J1aTHI MOro 371MCHIOBAaTH, TOMY IO 3 JUTHHCTBA HAC BYaTh HaJaBaTH
3HAUEHHA BU3HAUYEHUM TNpeaMeraM, naisiM 1 momisM. Komu Mu mpumnucyemo
3HAYEHHSA YOMYCh, BOHO CTa€ CUMBOJIOM, TOOTO MOHSTTSM, JIi€l0 a00 TPEIMETOM,
10 BUpaKae 3MICT 1HIIIOTO MOHSATTS, 11 a00 ImpeameTa.

CyTHICTh KOHIEIIII CUMBOJIYHOTO IHTEPAKI[IOHI3MY TMOJIATa€ B TOMY, IO
B3aEMO/IISI MK JFOJbMHU PO3TIBIIAETHCS K O€3MepepBHUI Jianor, y MPOIeci SKOTo
BOHU CIIOCTEpIraroTh, OCMHUCIIOIOTh HAMIpy OJMH OJHOTO 1 pearyroTh Ha HUX.
[HTEpTIpEeTAaIliss CTUMYITY 3MIMCHIOETHCS B MPOMIXKOK 4acy MK BIUTMBOM CTUMYIY i
HAIIIOIO BIJMOBIIHOIO peakKili€ro. Y 1eil yac MU 3B'I3y€MO CTUMYJI 13 CUMBOJIOM, Ha
OCHOBI SIKOTO BU3HAYAETHCSI BIJMIOBIIHA PEAKITIS].

Skoroch MIpOIO BCE € CHMBOJIAMH, alieé 3 HHUX CJIOBa— HaWBaXKIUBIII
CUMBOJIM, TOMY IO 3 IXHBOIO JIOTIOMOTOI0 MU HAJAa€EMO 3HAYCHHS MpeaMeraM, sKi
1HaKIIe 3auImuincs O T1030aBICHUMU CMUCTY. 3aBASKA IbOMY MOXKEMO
CHUIKyBaTUCA 3 1HIUMHU JoabMu. [lofiOHE CHiKyBaHHS 3yMOBJICHE THM, IO
CYCNUJIbCTBO BYUTh CBOIX WIECHIB OJHAKOBO PO3YMITH BHU3HAYEHI CHMBOJIU.
Ocobuctictb HOPMYETHCA y B3a€EMOJIIT 3 IHIMUMH OCOOMCTOCTSMH, 1 MEXaHI3MOM
1IbOoro (opMyBaHHS € BCTAHOBJICHHS KOHTPOJIO 3a JIsIMH OCOOMCTOCTI 1 THX
ySIBJIEHB TIPO HET, 10 CKJIAJIAaI0THCS B HABKOJIUIITHIX.

CUMBOIIYHUN 1HTEPAKIIOHI3M Ja€ OUIbII peaTiCTUYHE YSBICHHS PO
B32€EMO/III0 MIXK JIIObMH, HIXK TEOpist OOMIHY, ajie BIH 30CEPEIKEHHI B OCHOBHOMY
Ha Cy0'€eKTMBHUX MOMEHTAX B3a€MOJIii, IHIAUBIAYAIBHUX JJI KOXKHOI JIoAuHU. L5
KOHIICTIIISI TaKOoXX HaJa€ 3aHaJTO BEIMKOTO 3HAYCHHS CHMBOJIIYHUM acCIICKTaM
B3a€MO/Ii1, BIBOJIIKAIOYH Bij] OTO 3MICTY.

[Hmuit HampsiM  TOCHIIKEHHST B3a€EMOOOMIHY — MPAHCAKMHUU AHANI3, Y
SKOMY TIPEJCTABJIICHO JOCITIHKEHHS B3a€MOIi 3 TOYKH 30PY PETYIIOBAHHS [iA
YYaCHHUKIB yepe3 iX MOo3ulli, a TaK0Xk BpaxyBaHHS XapaKTepy CHUTYalliil 1 CTHIIIO
B3aemoii. HaiOinbin sickpaBo TpaHCAKTHHWM aHami3 mpejcTaBieHo B mpari E.
bepna "Irpu, B siki rparots mroau. Jltogau, sxi rpatots B irpu". 3 Touku 30py E.
bepHa, KOXeH 3 y4aCHHKIB B3a€MOJIIi MOXKE 3aliMaTh OAHY 3 TPHOX MO3MIIH, SIKI
BiH o3HauuB sk batbko, [opocmmii, Jlutuna, Ilosumis Jutuau moxe OyTtu
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BU3HauUeHOw sK mo3umis "Xouy!", mo3umis barbka — sk "IloTpiOHo", mo3uiis
Hopocnoro — sik o0'eqnanns "Xouy" 1 "IloTpioHo". Lli mo3uiii He MOB'I3aHO
000B'A3KOBO 3 BIJIMOBITHOIO COIIAILHOIO POJIIIO, & € TICUXOJIOTTYHUM BU3HAYEHHSIM
MIeBHOI CTpaTerii y B3aeMOIii.

3 TOYKM 30py TPAH3AKTHOTO aHami3y KOXXHHMM YYaCHUK B3a€EMOJII MOXKe
3aiiMaTd OJHY 3 TPbOX TO3WINH, sKi ymMoBHO E.bepn Ha3BaB «barbkoy,
«Jlopocmii» Ta «Jlutunay. Ile Tak 3BaHi cranu «S» (Ero-crtanu), To6TO BITHOCHO
He3aJie)kHa 1 BiocoOlieHa y BHyTleIHBOMy CBITI JIIOJUHU CYKYITHICTh €MOIIiH,
YCTAaHOBOK Ta CXeM MOBEIIHKH, SIKI € JIUCKPETHAMH 1 MO)KyTB BUABJIATUCS Y
MOBEIHIII OKpeMo OjaHi Bim omHux. Lli mosumii He mOB’s3aHi 000B’S3KOBO 13
BIJIMOBITHOIO COIIATBHOIO POJUTIO: II€ JIMIIE YHUCTO TCHXOJIOTIYHUN OIMUC TEBHOT
cTparerii y B3aemozii. Ko)keH 13 TUIIB CTaHy € )KUTTEBO BAKJIMBUM JIJIS JIFOIUHHU.

* «/Jumuna» — 1e JHKEepero PpajoIliB, 1HTYillli, TBOPYOCTI, CIOHTAaHHHUX
30ymKenb. e nosumis «Xouy!». i cnabki cTopoHU: HaNsAKaHICTh, HEBIEBHEHICT,
0e3MopaJIHICTh, JOBIPIUBICTh, HECTPUMAHICTb.

* 3aBnsiku «bamekyy 0arato 3 HallMX PEaKIiid CTadl aBTOMATHYHUMH, IO
103BOJIE 30eperTh Macy uacy Ta eHeprii. Ilosumis Batbka — «Tpe6al». Moro
CWIbHI CTOPOHHU: BIIEBHEHICTh Yy TMPaBOTI MOpAJbHUX BUMOT, 3JaTHICTH [0
aBTOPUTETHOTO TOHY, O 3aCTYIHUIITBA Ta 3aXUCTy ciabkoro. HeratusHi pucu:
Oe3anessiiHICTh, JOrMaTHU3M, YCBIJIOMJICHHS TIEpEBaru Ta mpaBa «KapaTu».

* «/[opocauiiy iepepoOIIoe 1HPOPMAITIIO 1 BpaXOBY€E MOKIIMBOCTI €(hEKTUBHOL
B3a€MO/IIi 3 HABKOJIMIIHIM CBITOM. BiH KoHTpomtoe nii «batbka» Ta «JutuHm» 1 €
nocepeqHuKoM M HUMH. [lo3uwis Jopocnoro — o6’ennanns «Xouy» 1 «Tpeday.
CwibHI CTOPOHM: PO3pPaxyHOK Mii, KOHTPOJb HaJl HUMH, TBEPE3ICTh B OILIIHKAX,
PO3yMIHHS BIIHOCHOCTI JorM. CiaOKi pUCH: HaJIMIpHUI CKENTHUIM3M, CKOBaHICTh
(HecTaya CHOHTAHHOCTI), OIAHICTH (haHTa3ll, HEOOOLIHKA EMOLIMHOI CTOPOHHU
KUTT.

[To3u1ii mapTHEpPIB MO CHIJIKYBAaHHIO BU3HAYAIOTHCS TUMU CTaHaMU «SI», siKi B
JTAHUW MOMEHT BCTYMAlOTh y B3a€EMOJIII0. IpaH3axyis — MOBEIIHKA MapTHEPIB, 10
BIJINOBIJIa€ OAHOMY 3 iX cTaHiB. TOOTO B AKYCh OJMHHIIIO Yacy MPOBIIHOIO € OJIHA
3 MO3MUIIIH; B HACTYITHUI MOMEHT MOK€E JIOMIHYBaTH 1HIIA.

[IcuxomoriuHi MO3UINT y CUTyaIlisx MPOQECiiHOTO CHUIKYBaHHS CII1I40TO
dbopmanbHO 3amaHi ¥ TOBWUHHI BimOyBaTucs y mnosuiisx «Jlopocnuiny —
«Jlopocmnii». OTHaK TpPOMaIIHU MOXKYTb:

— MIJIKPECIIOBATH CBOKO  HECIPOMOXKHICTb, HEOOEPEKHICTh,... (MO3UILSA
«JutunHay);

— HaMaraTucsl BUKJIUKATH JKaJIICTh CIIY0ro (Mmo3uilis «lutuHay);

- MparHyTH

- HIJKPECIUTH CBOIO BCEMOTYTHICTb, ABTOPUTETHICTh, HASBHICTh
3B’s13KIB (mo3wuilist «baTbkoy);
— «JIaBUTH» Ha ciiuoro (mo3ulist «baTekoy) i T. iH.

Buau tpan3zakuii

B3aemononoBHIO0Yi be3 B3a€eM01011I0BHEHHS CxoBaHi TpaH3akuii
(mapaJiesibHi) TpaH3aKuii (TpaH3akuii, 110
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nepecikanTbes)

[TapTHEpH agexkBaTHO
CIPHUIMAOTh MMO3HUIIT OIUH
OJTHOTO, CIIPSIMOBYIOTh CBOT
Iii caMe B TOMY HaIlpsIMKY,
SIKUW OYIKY€EThCS 1
NPURMAETHCS TAPTHEPOM 1

SIKOT'O BiH TEX AOTPUMYETBCA.

VY 3araibHOMY BUTJISII:
KOMYHIKaTHBHUN CTUMYJT
MOCHJIAETHCSI aJIPECaTOM 3
Mo3uIIii «X» 1 MPUUMAETHCS
aZpecaToM y MO3UIii «Y»;
BIJIMTOBITHUMA CTUMYJT
MMOCHIJIAETHCS 3 MO3UIIT «Y»
JUIs1 loro npuiioMy
HapTHEPOM y MO3UIIT «X».

B3aemonis epexkrrBHa

BiamoBigauii ctumyn
napTHepa abo HaJIXOIUTh HE 3
Ti€i mo3uilii, Kyau OyB
CIpSIMOBaHUI BUX1THUN
CTUMYJI, 200 aJ[peCOBaHUI HE
IO Ti€l mO3HIlil, 3 AKOI LeH
CTUMYJI TTIOCUJTAETHCS.
Bapianru:

1) 3 ypaxyBaHHsM ajapecara.

2) O6e3 BpaxyBaHHS aJipecara;

Haiiyacrinie Takui TUII
CHUIKYBaHHSI IPU3BOIUTH IO
KOH(ITIKTY

KomyHikaTUBHMIA CTUMYIT
MOJKE€ CKIIQIATUCS 13 TBOX
(ab0o TpHOX) MOBIAOMIICHB,
KOXKHE 3 SIKUX aJ[pECOBaHe
PI3HUM TO3UIIISIM MMapTHEpa.
Te moBimoMIeHHS, IO
HaHO1IBIIOI MIPOIO
BIJIMTOBIJa€ KOHTEKCTY Oeciau,
BBa)KA€THCSI IBHUM
(corianpbHUM); 1HIII K
BUSIBJSIFOTHCS. «CXOBaHUMHEY,
HEMPSIMUMHI
(TICUXOJIOTIYHUMH).

[Torpebye OinbI TIHOOKOTO
3HaHHS MMapTHEPA, YYTIUBOCTI
710 TOJIOCY, IHTOHAIII1, MIMIKH,
JKECTIB (sIKi BITOMBAIOTh

CKpHUTHUH 3MiCT)

VY KO0HOI JIOIMHYU BIAMOBIAHO JO ii MCUXIYHOTO CTaHY CKJIAJal0ThCs TEBHI
cxeMmH noBeniHku. Peneptyap nux craniB E. bepH po3noaiiuB Ha Taki KaTteropii:
1) cran S moniOHuii 006pa3y 0aTbKiB; 2) cTaH S, sKUii aBTOHOMHO HAaIpPaBJICHO Ha
00'€eKTHBHY OLIIHKY peaIbHOCTI; 3) cTaH f, sKuid Jli€ 3 MOMEHTY ioro ¢ikcaili B
PaHHBOMY JIUTUHCTBI, 1 MPEJICTABIISE apXaidHi MEPEKUTKH.

i cranu BianoBigaroTh no3umisM bateka, Jlopocioro 1 Jlutunam, oHa 3 AKUX
BUSBJISIETHCS B JIFOJIMHU B COIlIAJIbHIN B3a€MOJIl B KOKEH MOMEHT 4acy 1 MOXe
3MIHIOBATUCH BIAIIOBIIHO 10 3MIHHU IICUXOJOIYHUX cTaHiB. KOXkKeH TUI CTaHiB IMO-
CBOEMY Jy’K€ BOXXJIMBHUM IJIs1 TIOAUHU. J[UTHHA — T1e JpKepesio 1HTYIIli, TBOPUOCTI,
CIOHTAaHHUX CMOHYK 1 panocti. Ctan "Jlopocnuit" € HEOOXiTHUM [JISl KUTTS.
Jronuna mnepepobisie iHOpMaLi0 1 BUPAXOBYE IMOBIPHOCTI, $IKI HEOOXiJAHO
3HaTH, MO0 eQEeKTUBHO B3AEMOMAISATH 3 HABKOJMIIHIM CBiTOM. Jlopocnuit
KOHTPOJIIOE AiSUIBHICTh JIUTHHU 1 € MocepeAHUKOM MK HUMH. baThko 3/1HCHIOE
nB1 OcHOBHI (QyHK1li. [To-nepie, 3aBAsSKK [bOMY CTaHy JIFOJAMHA MOKE €(PEKTUBHO
rpatd pojib OaTbka CBOiX JiTed, 3a0e3NMeyuBIIA THUM CaMHUM BWIKUBaHHS
JIOJCBKOT0 pony. BaxiuBicTh 1i€i (QyHKIIT MIAKPECTIOETbCS TUM (DAKTOM, IO
JIOIU, SKI 3aHIIAINCS CHPOTAMH B PaHHBOMY TUTHHCTBI, BiJ9yBarOTh 3HAYHO
O1JIbIlIe TPYHOIIIB Y BUXOBAaHHI BJIACHUX JITEH, HIXK Ti, SIK1 POCITU B TIOBHUX CIM'IX
ax no mipnTtkoBoro Biky. Ilo-apyre, 3aBasku baTeky Oarato Hammx peakifii
JTABHO CTajJy aBTOMATUYHWMH, IO JOTOMarae 30eperTu Oarato dacy 1 eHeprii.
Jlromu Garato 4oro poONsITh TUIBKKM TOMY, IO '"Tak mpuiiHiaTo pobutu". Lle
3BUTBHSE Jlopociioro Bif HEOOXITHOCTI MpUIMATH 0arato TPUBIAIBHHUX PIIICHB,
3aB/ISIKM YOMY JIIOJIMHA MOXKE TPUCBATUTH ceO€ BUPIMICHHIO OUIBII Ba)KIUBUX
KUTTEBUX MPOOIIeM, 3aJIMIIal0un OyIeHH1 MTUTaHHS Ha po3cy/ baTbka.

OTxe, BCl Tpu TMO3MINT JIIOAWMHU YK€ BaXJIWBI JUIsl BH)KUBaHHS,
¢dbyHkuionyBaHHsa 1 B3aemonii. KokHa 3 HMX 3aciIyroBye€ OJHAKOBOi moBaru, 00
KOXKE€H CTaH I0-CBOEMY POOHUTH KHUTTS JIOJWHU MOBHOIIIHHUM 1 TUTIAHUM. 3MiHA
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IIUX TIO3UIIIH CTa€ HEOOXITHOIO JTUIIIE B TOMY BUMIAAKY, SIKIIO OJTHA 3 HUX MOPYIIYE
310pOBYy piBHOBary. Bzaemomis crae e()EeKTUBHOIO JIMIIE TOJI, KOJM TPaHCAKIIi
MaloTh JI0AATKOBUM XapakTep, TOOTO SIKIO BOHU 301rat0ThCsl.

B xonnenmmii E. bepHa onuHMIS CHUIKYBaHHS Ha3WBAETHCS TPAHCAKIIIEIO.
Jlromu, sKI CHUIKYIOTBCS, BHSBJSIOTH CBOKO TOIH(MOPMOBAHICTHL BIAHOCHO
MPUCYTHOCTI OJMH OJIHOTO. Lle Ha3uBaeThCa TpaHCAKTHUM CTUMYJIOM. JItouHa, Ha
Ky CHPSIMOBAHO TPAHCAKTHUMN CTUMYJI, Y BIAIOBIIbL MIOCH CKaxke ab0 3poouTsh. Ls
BIJINIOBI/Ib HA3MBAETHCS TPAHC-AKTHOIO PEaKIliero. MeTor MpOCTOro TPaHCAKTHOTO
aHai3y € 3'ACyBaHHS TOTO, sika came mo3uilis "" BiamoBimanbHa 32 TPAaHCAKTHUN
CTUMYJI 1 SIKa TIO3UIIis JTFOAWMHY 31HCHUIIA TPAH3aKTHY PEaKIIilo.

Teopii mizkocoOucTicHoOI B3aemMoii

Teopist OCHOBHI 110J107KeHHS
bixeBiopanbHi Teopii: A. JIroqu B3a€MOIiF0Th, OOMIHIOIOUHCH OJTUH 3 OTHUM iH(opMaIti€ro,
Teopii COmiaTbHOTO SIKUMUCh Onlaram. SIKIio JrorHa OTpuMye MOTpiOH1 Onara Bix B3aeMo/Iii,
00MiHY TO KOHTAKT TpuBae. b. JltonuHa mparse 10 ""MakCUMaibHOTO BUTpanty"

(cyma Orar moBUHHA MEPEBUIIYBATH CyMYy BUTpAT, IPHUOMY TaK, 11100
1HIIIA JIFOIMHA HE BUTST OLTBIIE KOPHCTI, HIK BH).

B. 3axoHn arpecii: K110 J0AMHA HE OTPUMYE BUHArOpOJIU, Ha SIKE
PO3paxoByBaB, TO arpecis CTae JJisi HhOro OLTBII IIHHOK, HIK B3aEMO/TIS.

I'. "3akoH HacuyeHHA": UMM YacTille JIOIMHA OTPUMYBAJIA SIKYCh
BUHATrOpOJIY, IPOTE IIHHUM OyJIe ISt HbOTO TIOBTOPEHHS 11i€i Haropoau. /1.
"[TpuHIMIT HAHMEHIIO1 1HTepecy'": IIOMHA, SIKa MEHIII 3aIliKaBICHUN Y
TOMY, 1100 JTaHa COIliajIbHA CUTYAITisl OOMIHY 1 CITUTKYBaHHS Oyiia
MIPOJIOBKEHA, Ma€ OUTBIIY 3aTHICTh IUKTYBAaTH CBOi yMOBU OOMIHY,
OTPUMYE BIIaJy.

€. "[IpuHIMT MOHONOMIT»: SIKIO JIFOAMHA BOJIOJIIE MOHOIOIBHUM
MIPaBOM Ha SIKYCh BUHATOPO/TY, SIKE XOUyTh OTPUMATH IHII YYaCHUKH
0OMiHYy, TO BiH HaB'A3y€e 1M CBOIO BOIIO (BIIHOCUHU BJIaJH ).

K. JTIrvoqu mparHyTh 10 CHMETPUYHOTO 0OMIHY, III00 HArOpOIx
Y4YaCHMKIB OyJIM IPONOPLIiiiHI BUTpaTam

Teopis A. JTroqu crioctepiraroTh, OCMUCIIOIOTH HAMIPH OJTUH OTHOTO, CTAaBIISATh
CHUMBOJIIYHOTO ce0e Ha MICIIe 1HIIIOT JIFOJUHH, PUCTOCOBYIOTH CBOIO TIOBEIIHKY J0
IHTEPAKIIIOHI3MY OYIKYBaHHSIM 1 JISIM 1HILIUX JIFOJEH.

b. JIrogu peanizyroTh colliaiabHi O4iKyBaHHSA - ""eKCreKTalliil" oaux
OJTHOT0, HOPMH TTOBEIIHKH, TIpaBa Ta 000B'SA3KU CBOET COLIIAJIBHOI POJII.
B. JItoguna peasizye coliansHi posi uepe3 "HachiayBaHHS" (B AUTHHCTBI),
"BukoHaHHs" 1 "BuOIp" TUX posel 1 Ipym, A€ 1€l JIOAUHYU HIHYIOTh

Teopis corianbHOI JIrou, SIK aKTOpH, PO3IrPYIOTh POJIi, XOUYTh CIIPABUTU XOPOILE BPAKEHHS
JpaMaTyprii Ha 1HIITNX, MPUXOBYIOTH CBOI HEMOMIKK. B3aemotist mmofei - 1ie TeatpaibHa
m'eca
Teopis A. B3aemogist moiei peryntoeTbcs 3aKOHaMH, HOpMaMH, ITpaBUJIaMH,
€THOMETO/I0JIOT11 IIHHOCTSIMHU - 1€ IIEHTP COIIAITBHOI B3aEMO/II.
b. JItogu cami mparHyTh 1O BCTAHOBJIEHHSI 3J1ar0JTH, SIKUXOCh MPaBUJI
[TixoanamiTiuni Ipu B3aemo il mroiel BiATBOPIOETHCS X TUTSUMI JOCBI (TMLAKOPSAIOTHCS
Teopii JIiiepam Tpymu, MoAIOHO JI0 TOTO SIK MiIOPSIKOBYBAIMCS B TUTHHCTBI

0aTbKOBI1; KOH(IIIKTYIOTb 3 JIFObMH, SKIIO B AUTUHCTBI IPOTECTYBAIN
IpoTH OaTHKIB)

TpaHcakTHHIA A. B3aeMozist mozeii 3a1eXuTh Bl ICUXOIOTTYHNX MTO3ULIIH, 3aMaHuX
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aHai3 HUMH B TIPOLIEC] CITIIKYBaHHS.

b. Jlromuaa moxke 3aiimaru nosutiito Jlopocnoro, bateka abo Jlutuny B
Tii 4M 1HIIIH cUTyarlii B3aeMoii.

B. Pi3Hi ¢popmu B3aeMoii Jiro1eit XapakTepU3yIThCs CrieubiYyHIMA
TIO3UITISIMH YYaCHHKIB.
I'. Buginstots ¢opmu B3aEMOIIi: pUTYasIH, orepallii, MPOBEICHHS Yacy,
irpH, MaHIMYJISAII1, JOTJISI, 3MaraHHsi, KOH(MIIKT

Teopii 6amancy A. B3aeMogis nmrojeii 3a1eKuTh Bl TOT0, HACKIILKH 30aJIaHCOBaHI iX
JYMKH, YCTAaHOBKH I10 BIJTHOIIICHHIO

JI0 OJTMH JI0 OJTHOTO 1 TpeTiM 00'ekTamM (Tpeameram, Jroasam). b.
[IponoB:keHHs BiTHOCHH IpH 30aJTaHCOBAHOCTI TyMOK Jirozeit: " /Ipy3i Moix
npy3iB - Moi apy3i"; "Boporu Moix Boporis - Moi ipy3i".
B. MoxmmBuii po3puB BiTHOCHH MIX JIFOIbMH TPH AUCOHAHCI 1X TyMOK
(HampuKIIa, "Y0JI0BIK JJFOOUTH CBi aBTOMOOLTB, HOTO APYKWHA HE
JTFOOUTH aBTOMOOLTE" - TICCOHAHC, SIKUH MOKE TIPU3BECTH JI0
HEMOPO3yMiHb, OXOJIOJDKYBAHHS 1 PO3PUBY BITHOCHH)

3. Tunu B3aemoaii

[HTepakiis MOXe MPOSBIATUCS y CaMOMY 3arajlbHOMY BUIVISIZIL SIK J[BA THUIIH
B3a€EMOJII: Koomnepayis U koukypenyis. KpiMm koomepaiii 1 KOHKYpEHIIT
BIJI3HAYAIOTh TAKOX 3roAy 1 KOHQIIKT, MIPUCTOCYBAHHS I OMO3MIIIIO, acOLIaLI0 1
JUCOLIIAIII0 TOMIO. 32 BCIMa IIUMH MOHSTTSMH SICHO BHUIHO TPHHIIUI BUIICHHS
PI3HHMX BUAIB B3a€MOJII. Y MepuioMy BUIAAKY aHAJII3YIOThCS Taki HOTO BUSBH, SIKI
CHPHSIOTH OpraHi3allii CHUIbHOI JISJIBHOCTI, € “NO3UTUBHUMU 3 LI€1 TOUKHU 30DY.
VY npyry rpyny nonaaaroTh B3a€MOJI1, IO TAK YM 1HAKIIE “pO3XHUTYIOTH  CIUIbHY
JISUTBHICTB, 10 SIBJSIOTH COO0I0 MIEBHOTO POAY MEPELIKOIU JJIs Hed.

Koomepariis, abo KkoomepaTHBHa B3a€MOJis, O3HA4a€ KOOPIAUHAIIIIO
MOOJIMHOKUX CHJI YYaCHUKIB (BIOPSJIKYBaHHS, KOMOIHYBaHHS, IiJICYMOBYBaHHS
nux cwi). Koonepamiss — xapakrepusyeTbcs 00'€THAHHSAM 3YCHJIb YYaCHHKIB JIJIsI
JIOCSITHEHHSI CIIJIBHUX IIJIEH MPU OJJHOYACHOMY MO MK HUMU (DYHKITIH, poJiei
1 000B'SI3KIB.

Koomepartiiss — HEOOXITHHM €IEMEHT CIUIBHOI MISIbHOCTI, MOPOJKEHHUM ii
0COOJIMBOIO MPUPOAOI. BaXIMBUM MMOKa3HUKOM «TICHOTH» KOOINEPATHUBHOI
B3a€MO/III € BKIIFOUEHICTh B HEI BCIX YYaCHUKIB mpouecy. ATpuOyTamu Koorneparii
€ B3a€MOJIONIOMOTa, B3AEMOBILJIUB Ta BKJIIOUEHICTh YUaCHUKIB y B3a€EMO/IIIO.

[Ilo cToCyeThCS 1HIIOTO TUIY B3a€EMOJII — KOHKYPEHIlli, TO TYT 4YacTille 3a
BCE€ aHaJli3 CKOHIIEHTPOBAaHUI B HaOLIbII SICKpaBiii ii popmi, a came Ha KOH(IIKTI,
31ITKHEHHI L1JIeH, 1HTepeciB, MO3UIIIH, TyMOK a0 MOTIJIAIIB ONOHEHTIB (CyO’€KTIB
B3aeMo/iii). B 0cHOBI Oyab-sIKOrOo KOH(IIIKTY JI€KUTH CUTYaIlis, IO BKJIOYAE abo
CYTEepEwWINBI MO3MINT CTOPIH 3 SAKOTO-HEOYh MPUBOY, a00 MPOTHIICKHI 11111l a00
3aco0M iX JOCATHEHHS B JaHWX oOcTaBMHAx, a00 HECHiBNaJaHHS I1HTEPECIB,
OakaHb, IOTSATIB OITOHEHTIB.

KoHkypeHliss — XapakTepu3yeThCsl JTOCITHEHHSIM IHAWBIIyaIbHUX abo0
TPYNoOBUX IIIJIEH 1 IHTEPECIB B yMOBaX MPOTHOOPCTBA 3 1HIIMMH 1HAUBiIaMu abo
rpynaMM  Ta  BIAPI3HAETbCS ~ CHWJIBHOIO  3allydyeHICTIO 1  4YacCTKOBOIO
JienepCoOHaNI3aIlI€ro.
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Ha OynenHoMy piBHI HaifyacTilie IPONOHYIOTHCS HETAaTUBHI XapaKTEPUCTUKH
HpOro nmpoiecy (10 BKIOYAOTh B ceO€ HaBITh OTOTOXKHEHHS HOro 3
BOpPOXKHEYEI0). Y  psial  JOCHIPKEHb BBOAMUTBHCS  MOHATTS  MPOAYKTHBHA
KOHKYPEHIIis, SIKa XapaKTepU3yeThCs sIK TYMaHHA, YECHa, CIpaBe/IJIuBa, TBOpUa, B
XOJIl AKOi y MapTHEPIB BUHHKA€ KOHKYpPEHTHA - TBOpYa MOTHUBalis. B mbpomy
BUIMAJKY Yy B3a€MO/I1i X04a 1 30epiraeTbcs €AMHOOOPCTBO, ajie BOHO HE MEpepocTae
B KOH(JIIKT, a 3a0e3Meuye JIMIIe CIPaBKHIO 3MarajbHICTh.

Po3pi3HsAlOTh  JAEKUIbKA  CTYNMEHIB  MPOAYKTHUBHOI  KOHKYpEHIi, IO
PO3PI3HSIIOTHCS MIPOIO «M'SIKICTB / TBEPHICTBY: &) 3Ma2anHs, KOIH MapTHEep HE Hece
3arpo3u i TOH XTO MPOTrpae He TUHE; 0) cynepHuymeo, KON TITBKH TEPEMOKEIb
BUSIBISIETHCS THM, XTO O€3yMOBHO BWTPaB, IHIIMKA MMApTHEP — B aOCOIIOTHOMY
mporparii, IO O3HAa4Ya€ TIOPYIICHHsS TMMApTHEPCTBA, BUHUKHCHHS CJIICMCHTIB
KOHQIIKTY; B) KoH@ponmayis, komu 3 00Ky OJHOTO YYaCHHKa B3a€MO/Ii BUHUKAE
HaMip 3aBJaTH 1HIIOMY HIKOAY, TOOTO CYNEpHHUKH MEPETBOPIOIOTHCS HAa BOPOTIB.
BAXJINBO, 110 octaHHs CTyMiHb 0€3M0CEPETHRO MOXKE IEPEPOCTH B KOHQIIIKT.

Kondguiikt — 3ITKHEHHS TPOTUIIEKHO CHPSIMOBAaHUX IIIJICH, IHTEPECIB,
MO3UIIINA, JyMOK, TMOTJSAIB OINOHEHTIB abo cy0'ektTiB B3aemoxii. Koudaiktu
MOXXYTh OyTH TNPUXOBAaHUMHU a00 SBHUMH, Qi€ B OCHOBI iX 3aBXIU JICKHUTh
BIJICYTHICTh 3rojid. SIKIO KOHGIIKTA CHPUSIOTh NPUUHATTIO OOIPYHTOBAHMX
pillieHb 1 PO3BUTKY B3a€EMHUH, TO iX Ha3UBAIOTh  DYHKYIOHATILHUMU
(koncmpyxkmueHumu). KoHQIIKTH, M0 MEePEIKOKAIOTh €PEeKTUBHIN B3aeMO/I1i i
NPUUHATTIO PIIIEHb, HA3UBAIOTh OUCHYHKYIOHATbHUMU  (0eCmPYKMUBHUMU).
Takox PO3PI3HSIOTH peanicTuyHI Ta HepeaTiCTUYHI KOH(JTIKTH,
BHYTPIIIHBOOCOOUCTICHI Ta MIKOCOOUCTICHI. Peanicmuuni KOH(IIKTH BUKINKAHI
HE3aJI0BOJICHHSIM TIEBHMX BHMOT YYacHHKIB a00 HECIpaBEIJIUBUM, Ha JYMKY
OJIHI€Ei abo 000X CTOpiH, pO3MOAIOM MK HUMHU SIKMX-HEOyAb MepeBar i
CIpSIMOBaH1 Ha JIOCATHEHHS KOHKPETHOTO pe3yibTaTy. Hepeanicmuyuni KOHQIIKTH
MalTh CBOEI0 METOK BIJKPUTE BHUPAKCHHS HETaTUBHUX €MOIlIH, IO
HarpoOMaJMIINCS, TOCTpa KOH(MIIKTHA B3a€MOJIISl CTAE TYT HE 3aCO00M JOCATHEHHS
KOHKPETHOTO Pe3yJIbTary, a caMouuuIio. [louaBmmch gk peamicTuaHui, KOHPIIKT
MOKE TIEPETBOPUTHUCS B HEPEATICTUUHHM, HAMPUKIAJ, SIKIIO TPEeIMeT KOHQIIKTY
HAJ3BUYAHO 3HAYUMUN JJIsl YYACHUKIB, @ BOHH HE MOXYTh 3HAWTU MPHUIHSATHE
pileHHs, ymoparucs i3 cuTyamiero. lle minBuiye eMmoliifHy Hampy»XeHICTh 1
BUMarae 3BUIbHEHHS BiJ] HETATUBHUX €MOIIiH, 1110 Harpomaauiaucs. Hepeanictuuni
KOH(IIKTH 3aBXIU AUCHYHKIIOHATBHI. BHympiuHbo0cobucmichuil Kougaikm -
CTaH HE3aJ0BOJICHOCTI JIIOAUHN 00CTaBHHAMM 11 KUTTS, ITOB'I3aHUM 3 HASIBHICTIO B
HEi CynepeusiMBUX OJWH OJIHOMY 1HTEPECIB, IParHeHb, MOTPEO, 10 MOPOIKYIOTh
adexkti W crTpecu. MisxcocooucmicHuti KoHghaikm — BaXKO PO3B’sA3yBaHE
NpOTUPIUYS, SKE BHHUKAE MDK JIFOABMU UM BHKJIMKAaHE HECYMICHICTIO iXHIX
MOTJISAIIB, IHTEpeciB, MUIeH, MOTped. YperymatoBaHHS KOH(DIIIKTY MOXIMBO 3a
JIOTIOMOTOX0 OJIHI€T 31 cTpaTeriii momosnaHHs, 3anpornonoBanux K.Y.Tomacom Ta
P.X KinMmeHHoM, a came: CynepHHUIITBO, CIIIBPOOITHUIITBO, KOMIIPOMIC, YHUKHCHHS
MOCTYIIUBICTh. JlopeuHiCTh Ti€i 4YM 1HIIOI CTpaTerii BU3HAYAETHCA CTYIECHEM
3HAYMMOCTI TIPEIMETY KOH(DIIKTY Ta BaXIJIMBICTIO 30€pEKEHHS CTOCYHKIB.
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Kougaiktu 3BMYailHO BUHHUKAIOTh HemependayeHo, CTUXIHHO, CHUTYaTHUBHO.
Yacrime 3a Bce “moXuBY” iM Jal0Th HETaTUBHI OILIHKH, IO HOCSITh KPUTUYHUM
xapaktep. ToMy Taki OIIIHKM Kpaiie He POOUTH, a SKIIO 1 POOMTH, TO HYyXKe
00epeKHO.

B yMoBax koH(QIIKTHOI cHTyallii, TMOB’sI3aHOI 3 KPUTHUKOIO  JIii
CIIBPO3MOBHUKA, TOJIOBHE — HE BTPATUTU BHYTPIUIHBOTO CaMOBJIaJaHHS, BiIpasy
K TPUIMHUTH KPUTHKY, MOCTapaTucs o0 €KTUBHO po3iOpatvcs B MPUYMHAX, 1110
BUKJIMKAJIM HEBIOBOJICHHS 1 OYIb-IKUM CIIOCOOOM ITOM’ SIKITUTH HAIMPYKCHY
CUTYyaIlif0. XOpOIIMM 3acOo00M TOMEpPeHKEHHS KOHQIIKTIB CIYKUTh yMIHHS
CIIyXaTH CITIBPO3MOBHHMKA. Bil TOro, HaCKUIbKM CITIBPO3MOBHHKY IpEACTaBICHA
MO>KJIUBICTh BUCIIOBUTHCS, OaraTo B 4OMy 3aJeKHUTh HOTO J0Bipa. TuMm yacom, 3a
JAHUMHU TICUXOJIOTIYHUX JOCTipKeHb, aumie 10% roaeit ymitoTh BHUCTyXaTu
1HIIIOTO Y pa3i po301KHOCTEH, 1110 BUHUKIIH.

[Tpu anamizi pi3HUX THUIIB B3a€MO/Iii MPUHIIMIIOBO BAKIIMBA MPOOIIEMa 3MICTY
JISJIBHOCTI, B paMKaxX sIKOi JlaHi Ti a0o 1HII BHAM B3a€EMOJIii, OCKIILKH BOHH
MOXYTh OyTH BenbMH pizHuMH. KoomepaTtuBHy QopMy B3aemMonii  MOXHa
KOHCTaTyBaTH HE TUIBKM B YMOBax BHUPOOHHUIITBA, ajie 1 IPH 3I1HCHEHHI SIKUX-
HEOYy/lb acoIllaibHUX, MPOTUIIPABHUX BYMHKIB — CIIJIBHOTO TMO-rpaOyBaHHs,
KpaJiKKu Toio. ToMy Koomepailisi B COIIaIbHO-HETaTUBHIN ISJIBHOCTI — HE Ta
dbopma, siIKy HEOOX1IHO CTUMYJIFOBATU:HABIAKHU, JIsUIbHICTh, KOH(MIIKTHA B YMOBax
acoIllaJIbHOT JIISITIBHOCTI, MO>KE OIIIHIOBATHUCS TO3UTHBHO.

B mnpoueci B3aemonii, 0€3yMOBHO, 3IACHIOETHCS MEBHUM BIUIMB OJHIET
OCOOMCTOCTI Ha 1HIIY. Y COLIAJbHIA TICUXOJOrii PO3PI3HAIOTh OJMHAILATH
OCHOBHUX THUMIB BIUIMUBY: HEPEKOHAHHA,  CAMONPOCYBAHHA,  HABIIOBAHHS,
3apasicenHsl, HACNIOY8AHHS, NPUXUTLHICMb, NPOXAHHA, NPUMYC, KPUMUKA,
ieHOpYBaHHS, MAHINYIIO8AHHS. 3a3HAYEH]I TUIU BIUIUBY BIAPI3HAIOTHCS 3MICTOM Ta
3aco0amMu BILTUBY.

4. Pi3HOBHIM MiKOCOOMCTICHMX KOHTAKTIB.

[Tpu MixOCOOUCTICHIN B3aEMO/IIi OOCTABUHU MiAIITOBXYIOTh KOXHY JIIOJIUHY
70 0arathboX IHIIWX 1HIWB1AIB. BiAMOBIMHO 10 CBOiX MOTped Ta IHTEPECIB JHOUHA
BiIOMpae cepea YMCICHHOI KUIBKOCTI 1HIMMX JIOJEH THX, 3 SKAUMH BOHA IOTIM
BCcTynae y B3aeMogito. el Tum 3B'A3KiB, IO € AyXe€ KOPOTEHHKUM 3a CBOIM
TEPMIHOM, HA3UBAETHCA KOHTAKTOM. MOXXHA BUAUIMTHA Pi3HI BHJM KOHTAKTIB:
NPOCMOPOBI, KOHMAKMU 0OMIHY, KOHMAKMU 3aYiKAGIeHOCMI.

Ilpocmoposi koumaxmu. J{ns TOro mo0 B3aEMOMISITH 3 1HIIMMH JTFOJABMH,
KOXXEH 1HJMBIJI TIOBUHEH BU3HAYUTH iX Y IEBHOMY MPOCTOPI (1€ BOHU, CKIIBKH iX).
[le mpocTopoBe BHW3HAYCHHS € IEPBHHHMM MOMEHTOM, BiJ SKOTO 3aJIC’KHUTh
nojaniblia MOBEAIHKA JIIOAWHU 1 11 MalOyTHI collajibHi B3aeMO3B'si3ku. KoxxHa
JIOJMHA TIOAHS 3yCTPIYAETHCS 3 IHIIMMH JIOABMH B TPAHCIOPTi, HA BYJIMII,
CIIOPTUBHOMY MaWJaHYMKY, HE 33 JyMYIOUHUCh HaJ THM, XTO came TepedyBae B ITUX
MICIISIX TIOPSA 3 HUM, OJIHAK KOXEH 1HJWBIJ mam'sitae mpo iCHyBaHHS iHImUX. Lle
BUPAXKAETHCS y 3MiHI MOBEIIHKU B MIPUCYTHOCTI 1HIMKX. Hanpukman, qiBunHKa, siKa
TIIBKM 110 Becenujach y cebe BIOMa, BUXOJSYM Ha BYIHLIO, Hadae coOl
CepHO3HOr0 BUIJISAY, 00 BOHA 3HAE, 110 HA BYJIULI MIPUCYTHI 1HILI JFOAHU.
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OTxe, MPOCTOPOBUI KOHTAKT € TEPBUHHUM 1 HEOOXITHUM KIJTbLEM Y
dhopMyBaHHI COIIATBHUX B3aEMOIIH.

Konmaxmu 3ayikaenenocmi, iX CyTHICTb IOJSTaE y BHOOpI COIIAJIBHOTO
00'eKTy, IKUW Ma€ TMEeBHI I[IHHOCTI a00 PUCH, IO BIJAMOBIIAIOTH MOTpedaM TaHOTO
iHauBiMa. BeTymaroum B IPOCTOPOBUM KOHTAKT, JIOJMHA BUIUIAE 31 BCIX
COIllaIbHUX O0'€KTIB,, IO MPOCTOPOBO CIPUKUMAIOTHCS, IIEBHOTO 1HJIUBIIA, 3 KM
BOHA TIOB'SI3y€ MO3UTUBHI a00 HEraTUBHI €MOIllii, TOOTO TOTr0, XTO Ma€ pucu abo
BJIACTUBOCTI, fKI BIiAMOBiMarOTh ii iHTepecam. llelt iHIMBIA MOKe 3aIliKaBUTH,
HAIPUKJIAJ, CBOEI0 HE3BMUYAWHOIO 30BHIMIHICTIO, YA HASBHICTIO Y HEl MIHHOI JJIA
Bac iHopmMmarii, abo BUSABICHHSIM (I3UYHOI CHIKM, TymMopy abo, HaBIaKH,
HEBBIWIMBICTIO, HEPO3CYIMBICTIO. JItF0IMHA TTOPIBHIOE 1HAMBIAA, SKOTO BUAUIANIA,
13 co0010, Hamararoyuch CBIZIOMO YM HECBIIOMO BHU3HAUYUTH MPHUYMUHY CBOEI
3alliKaBlIeHOCTI. Takuii KOHTaKT Mo)ke OyTH JABOCTOPOHHIM a00 OJHOCTOPOHHIM,
OYHUM a00 320YHUM, BUKJIMKATH HEraTUBH1 00 MO3UTHUBHI €MOIIii.

[IcuxoMOTIYHUM MEXaHI3MOM BUHUKHEHHS TMOJIOHOTO KOHTAKTY € MOTHB SK
CHIOHYKAHHS 710 ,Z[iHJIBHOCTi 110 HOB';I3aHo 13 33/I0BOJICHHAM HOTpe6H K0>KHa
MOTHUBHU € MPOAYKTOM MOMNEPEIHBOTO JOCBIAY 1 ICHYIOUMX Y JaHHUM yac HOTpe6.
MoTuBu TIOB'Si3aHI MIDXK COOOI 1 CTaHOBJSTh MOTHBAIIHHY CTPYKTYpPY
ocobuctocti. B OCHOBHOMY BOHM TMOTEHIIINHHI, TOOTO J0 MEBHOrO 4acy He
BUSIBJISIIOTBCA Y TMOBEMIHLI JIIOAMHH. OIHAK y SKHICh MOMEHT BIJIOYBA€THCS
3'elHaHHS TOTpPeOM OCOOMCTOCTI 3 SKUMOCh O00'€KTOM  HABKOJIHUIIIHHOTO
cepefoBuiia. MoTuB, 10 BIANOBIAA€ Mii MOTPeOi, aKTyadi3yeTbCs, 1 BUHHUKAE
iHTEpec — (¢opMa BUSBIECHHA NOTpeOM, WIO0 3a0e3leuye CHpsIMOBAHICTh
0COOHMCTOCTI Ha YCBIIOMJICHHS I[1JIEH J1STTbHOCTI.

Konmaxmu o6bminy. KoHTaktu 0oOMiHYy SIBJISIIOTH COOOI0 chelMpIYHUN BUJ
COITlaJJbHUX B3a€EMO3B'S3KIB, Yy SKHUX IHJAUBIIA OOMIHIOIOTHCS IIIHHOCTSMH, HE
Mar4M IpardHeHHs 3MIHUTH TOBEIIHKY 1HIMX Jrofed. Lle o3nadae, mo B Xoji
TaKMX KOPOTKOYACHUX CHOPATUYHUX OOMIHIB yBara iHAMBIA KOHIICHTPYETHCS Ha
caMoMy TIpeAMeTi OOMiHy, a HE Ha IHIIOMY IHAMBIAI, SKUH BCTyMmae B OOMiH.
[Mogust nmroguHa Mae Oarato KOHTaKTIB OOMIHY: KyIMye€ KBUTKH B TPaHCIOPTI,
OOMIHIOETBCSl PEIUIIKAMU 3 TMACAKUPAMU METPO, 3AMUTYE, K 3HAUTH TaKHI-TO
3aKiaa Ta 1H. Y OUIBIIOCTI BUMAJAKIB y 3/IHCHEHHI KOHTAKTIB OOMIHY JIIOJWHA
30BCIM HE 3BEpTa€ yBaru Ha 1HAMBIJIB, 3 SKUMU BCTYINA€ B KOHTAKT, ii I[IKABUTH
auiie 00'ekT 0OMiHy. SIK mpuKIaa po3BUTKY 1 YIOCKOHAJIEHHS KOHTaKTIB OOMIHY
M. lllenancbkuid HABOAUTH NPHKJIAA 3 KymiBier razetd. CrnoyaTky y 1HIMBIAA
BUHUKA€E Ha IMIJICTaBl MEBHOI MOTpeOM MPOCTOpPOBE OayeHHs Ta3eTHOTO KIOCKY,
MOTIM 3'SBJIIETBCSI KOHKPETHHWH 1HTEpeC, TOB'S3aHUN 3 TPOJaKeM Ta3eTH 1 3
MpOJaBIEM, IIICJsI 4YOro BigOyBaeTbcs OOMIH razetu Ha rpomrl. KoHrtakTu
pO3BUBAIOTHCA Ha 0a31 OHIET TiFACTaBU— NOTpeOu y mpundanHi razetu. Came 1e
MpEeAMET € IEHTPAIbHUM Y TIOSIBI IHTEPECY 1 HACTYIMHOTO KOHTAKTy OOMIHY.
KoHTaktit 0OMiHY, 110 TOBTOPIOIOTHCS, MOXKYThb CHPHUSITH BUHUKHEHHIO OLTBII
CKJIaIHUX COLUaJIbHUX B3a€MO3B'A3KIB, 5IKi BKe OylyTh MOBEPHEHI Ha JIIOJIUHY, a He
Ha o0O0'ekt oOMiHy. Hampuknaa, MOXyTh BHHHMKHYTH JIpYXHI CTOCYHKH 3
MIPOJIABIIEM.
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5. PiBHi, cTHIII | TMIIM CIUVIKYBAHHS.

CrniIkyBaHHS MOKHA PO3TJISAATH HA PI3HUX PIBHAX. YCe 3aJeXKHUTh Bij TOTO,
1o 6epeTbes 3a ocHOBY. Came ToMy € yuMalo Kiacuikailiid piBHIB CIUIKYBaHHS.
Boxe Bimomuii miaxia g0 crinkyBaHHs b. JlomoBa, skuii BHOKpPEMITIOE TaKl PiBHI:

— MakpopiBeHb (JIIOJIMHA CIUIKYETHhCS 3 1HIIUMHU JIIOJBMH BiATOBITHO J10
TpaJuIlii, 3BUYAIiB, CYCIUIBHUX CTOCYHKIB, IO CKJIAJINCS);

— Me3apiBeHb (CIIKyBaHHS BiIOYBA€ETHCS B MEKaxX 3MiCTOBOI TEMU);

— MIKpPOpPIBEHbD (1€ aKT KOHTAKTY: 3allUTaHHS — BIAMOBI/Ib).

KoxeH 13 mepeniueHrux piBHIB MOXE MPOSBISATHCS B PI3HUX CUTYallisX 1 B
pisHux cdepax: IUIOBINA, MDKOCOOUCTICHIN, pONBOBIM TOIIO. 30Kpema, OJHa
CrpaBa, KOJM MapTHEPHU BUCTYNAIOTh SK PIBHOIMpPABHI yYaCHUKU CIIJIKyBaHHS, 1
30BCIM 1HINA, AKIIO OJMH 3 HHUX BiA4yBa€ MEBHY 3aJIEKHICTh, & OCOOJIMBO, SIKIIO
MOYMHAE MPOSIBISATUCS HEPIBHOMPABHICTH Y (POPMI TUCKY, arpecii, 3aJIIKyBaHHS 1 T.
1H.

AMEpUKAHCHKUI TCUXOTEPAIEBT 1 TEOPETHUK IMCUXOAHAIITUYHOTO HAMpsSIMy
E. BepH Buokpemitioe Taki piBHI CIIIKYBaHHsI, 00 CLIOCOOU CTPYKTYpPYBaHHS 4acy:
pUTYaiu (HOPMHU CHIIKYBaHHS), IPOBODKEHHS Yacy (po3Baru), irpu, OJu3bKICTD 1
NisIbHICTh. KOKeH 3 IUX piBHIB Ma€ CBOi 3aCO0M CIUIKYBaHHS.

AHanizyroun ocoOnuBocCTiI mianory, A. /[oOpoBHY MpONOHY€E BUPIZHUTH CIM
PIBHIB CHIJIKYBaHHS: KOHBEHIIIOHAJIbHUMN, MPUMITUBHHUHN, MAaHINYJIsS-TUBHUM,
CTaHJIapTU30BaHUM, ITPOBHM, JAINOBHM 1 AyXOBHUN. KoKeH 13 3a3HaY€HUX pIBHIB
aBTOP PO3IJIAJAE B KOHTEKCTI YOTUPHOX (pa3 MOBEAIHKM 1HAUBIA: Tiepuia pa3za —
CIPSIMOBAHICTh HA MApTHEpa; Apyra — ICUXIYHE BIOOOpaXeHHS MapTHEpa; TPETs
— 1H(OpMyBaHHs MapTHEpa; YeTBEpTa — BIAKIIOYEHHS BiJ MapTHEpPA, SKILIO
CIIOHYKaJIbHI MOTHBH 3 HUM 3HHKJIH, 400 MOBEPHEHHS 110 APYToi (a3u, sIKIIO0 BOHH
30epernucsa. BpaxoBytouu Ty 00CTaBuHY, IO TAPTHEPHU AIIOTh Y KOHTAKTI, TIEPIILY
¢da3y KOMyHIKAaTUBHOTO aKTy BUCHUW HA3MBAE B3a€EMOCIPSIMOBAHICTIO, IPYTy —
B3a€EMOBIIOOPKEHHSIM, TPETIO — B3aEMOIH(DOPMYBaHHSM, YETBEPTY —
B32EMOBIIKITIOUEHHSIM.

KoHBeHIIioOHabHUN PIBEHb XapaKTEPU3YETHCS TUM, 110 JIOMHA a00 BiaUyBa€e
noTpe0y B KOHTAKTI i y HEl BUHUKAE YCTAaHOBKA HA 30BHIMIHIO KOMYHIKAIIIO, SKa
MOCWIIOETHCSI TUM, IO € pealbHUW MapTHep, abo Takoi MoTpedu JroAuHa He
Bi4yBa€, aje OCKIITbKU J0 Hel 3BEpHYIINCS, BOHA CIIOHYKY€E cebe MepeKITIOUnTUCS
Ha TOTO, XTO JIO HEl 3BEPHYBCS. 3a YMOBY KOHTAaKTy IHJIMUBIJOM 3a3JaJIeTib
npuiimMaeTbcsi TOM (akT, mo BiH OyAe TO cllyxaueM, TO HPOMOBLIEM, aJikKe,
CIOHYKYIOUM KOTOCh JI0 pPO3MOBHM, BapTO 3a0e3nmedyuTH HOMY piBHOINpPABHI
MOXKJIMBOCTI y cCHiiKyBaHHI. [Ipu 1IbOMy Ba)XJIMBO BIIOBUTH aKTyajbHY pOJIb
napTHepa, a TaKOX BJIACHY akKTyaJlbHy pPOJb HOro oumma. [HImmMMH cioBamw,
MOTPiOHO BCTAHOBUTH, SIKI POJIbOBI OYIKYBaHHS IMAPTHEPIB OJMH 110 0HOTO. OaHAK
KOXXEH 3 MapTHEPIB Ma€ MPaBO MIATBEPAUTH a00 HE MIATBEPAUTH IIi OUIKYBAHHSI.
Otxe, B3aeMoiHGOpMyBaHHS MoOXe HaOyBaTH BUIJISAY KOHGpoHTalii abo
KOHTpYyeHIlli (B3aemo3ronu). SKmo ydacHUKM OOHMparoTh KOH(MPOHTAIIO, TO
CHJIKYyBaHHS TOCTYIIOBO 3racae€, 3ajuIllalovM 3a MapTHEpaMH IMPaBO HA BIACHY
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OYMKY. SIKIIO X BOHM OOMparOTh HUIAX KOHTPYEHIi, TOOTO MIATBEPIKYIOTh
B3a€EMHI POJIbOBI OYIKYBaHHSA, TO 1€ OOOB'SI3KOBO MPUBOJIUTH 1O 3POCTAIOYOr0
PO3KPHUTTSI CBOTO «POJILOBOTO Bisijiay (HAOIp MCUXOJOTTYHUX POJIeH, sIKI BUKOHYE
JIOJIMHA TI1JT Yac B3a€MOJIIi 3 1HIIOI JIFOJWHOIO) KOXKHUM 13 mapTHepiB. OpHak,
3aBEPIIYIOYM PO3MOBY, KOXKEH 13 MapTHEPIB TypOyeTbCs Mpo Te, 100 He
HaB'sI3yBaTU CBOIO MEPCOHY I1HIIOMY. 3BICHO, KOHTaKT Ha KOHBEHI[IOHAIBHOMY
pIBHI BHMarae BiJi TapTHEPIB BHCOKOI KyJbTYpHU CIUJIKYBaHHS 1 WOTO0 MOXKHA
BBKATH ONTUMAJIBHUM JUIS PO3B'A3aHHS OCOOMCTHX 1 MIXKOCO-OMCTICHUX
npobsieM. PeanbHa npakTuka CHIJIKyBaHHS Ja€ PiBHI, sIK1 PO3TAIIOBYIOTHCS BHILIE U
HIOKU€ KOHBEHIIOHAILHOTO piBHS. HaitHmkunii piBens criisikyBanHs A. JloOpoBuu
HA3MBAa€ MPUMITUBHUM, a MK MPUMITUBHUM 1 KOHBEHIIIOHAIBHUM PIBHSAMU € 1€
7IBa: MaHIMYJISTUBHUH 1 CTAaHIAPTU30BAHUH.

XapakTepUCTUKY JIOJUHH, SIKa OMYCKAETHCS O MPUMITUBHOTO PIBHSA, MOXHA
O3HAUUTU TAaKUM YMHOM: JUId HEl CHIBPO3MOBHUK € HE MAapTHEPOM, a MOTPIOHUM
a00 HENOTPIOHUM MPEIMETOM, 13 IIHOTO BUIUIMBAE, IO aKTyajbHa pPOjib “apTHEpa
Cy0'eKTOM HE BIIOBIIIOEThCA. OTOXK Yy X1J] 3aIyCKalOThCs MIa0JI0HU CIIpUIIMaHHs, 3a
JIOTIOMOTO0 SIKMX MOXHA ONMMCATU JJAHUHM «IpeIMEeT», HAPUKJIIa] BEIUKUI BIH 4U
MaJIeHbKWH, KM Yy HBOTO OJAT, BiK Tomo. Lli 30BHINIHI O3HAKK € HaA3BUYAWHO
CYTTEBUMH, AK€ SKIIO, IPUMIPOM, CIIIBPO3MOBHUK MaJCHbKHM, 3 HUIM MO>KHA HE
LEPEMOHUTHCS, @ BIIEBHEHO 3aiiMaTH MO3ULII0 «3BepXy». ToOTO cy0'ekT Bupaxkae
CBOIO CHMIIATIIO TOMY, XTO MOAOOAETHCSA, 1 HE CHUMIIATU3YE TOMY, XTO HE
nofgo0aeThcs. 3BHUYAHHO, SKII0O B X0/l OOMIHY iH(dOpMali€l0 Maja Micle
KOH(pOHTAI[Is, TO 13 CJIA0KUM CIIBPO3MOBHUKOM CYO'€KT 3aKiHUy€E KOHTAaKT
CBapKOIO I HACMIXaHHSMHU, a 3 CHJIbBHUM — BUOAQYEHHSIMU i morpo3amu (IOrpo3u
poOnsATECA TOAl, KOJNM MNapTHEpP BIMIWIIOB Ha HeOE3MeuHy BIJICTaHb). Y pasl
KOHTpYEHLIi Cy0'€KT OTpUMaB MOTPIOHE BiJl CMIBPO3MOBHHUKA i HE TPUXOBYE CBOET
HYJIbTU.

Cy0'exT, sikuii 0oOMpae MaHIMYJISTHBHUN pPIBEHb CIIIJIKYBaHHS, 32 CBOIMHU
MIIX0aMH JI0 1HIIIOTO MapTHEpa OMM3BKUN 10 MPUMITHBHOTO yYacHHUKA Jiajory, a
3a CBOIMU BUKOHABCHKUMH MOXKJIUBOCTSIMH HAOJMXKYETHCS 10 KOHBEHL1IOHAJIBHOTO
pIBHS CIUIKYBaHHS. 3arajbHa XapaKTepUCTUKA MAHIMYJISATOpa Ma€ TaKU BUTIIS;
JUTSl HBOTO MapTHEP — CYMEPHUK Y T'pi, Ky 000B'I3K0BO HE0OX17HO BUTpaTH. [Ipn
bOMY BUTIpall O3HAa4ya€ BUTOIY: AKIIO HE MaTepiajibHy Y JKUTTEBY, TO Xo4a O
MICUXOJIOTIYHY.

CraHgapTU30BaHUN  pIBEHb YK€ PI3HUTbCA BiJ MOPUMITUBHOTO U
MaHIMYJISITUBHOTO PIBHIB CIUIKYBAHHS, aJleé HE «JIOTATY€E» 10 KOHBEHLIOHAJIBLHOTO
3 Ti€l TPUYMHU, MO CHOPABXKHBOI POJBOBOI B3a€EMOJlI HAa IIOMY pIBHI HeE
BimOyBaeThcsi. Cama Ha3Ba pIBHSA TOBOPUTH MPO Te, IO CHUIKYBaHHS TYT
BiIOYBa€eThCS 3a TEBHUMH CTaHAapTaMH, a HE 3a B3a€EMHUM BIIOBIIOBAHHSIM
MapTHEpPAMU aKTyaJIbHHUX POJIEM OJMH OJHOTrO. [HIIMMU CloBamu, MAETHCS PO
«KOHTaKT MaCOK»: «MacKa HyJisD» (s1 Bac HE 4ilai0 — BU MEHE He 4inaiTe), «Macka
TUTpa» (MacKa arpeCMBHOCTI), «Macka 3aiiis» (o0 He HAKIMKAaTH Ha ceOe THIB
a00 HacCMiXaHHs 1HITUX) Ta 1H.

IrpoBuii piBeHb CHIJIKYBAaHHS PO3TAIIOBAHHUM «HA KOHBEHI[IOHAIBHUM. BiH
HAJJICHUI TTOBHOTOIO M JIFOJSTHICTIO OCTAaHHBOTO, aJIe MePEBEPIIye HOTO TIIMONHOIO
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3MICTy ¥ OaraTCTBOM BIATiHKIB. Ha 1ieff piBeHb 10U BUXOASTH JIMIIIE 3 THMH,
SAKUX X04a O TPOXH 3HAIOTH 1 J0 SKUX € MEBHE MOYYTTS — SKIIO HE B3a€MHE, TO
Take, 10 HE 3aTbMapeHe po3uapyBaHHSAMHU. Y (a3l copsMOBAHOCTI Ha MapTHepa
3a37aJIeriib € KUBUH 1HTEpEeC 0 OCOOUCTICHUX OCOOIMBOCTEN CITIBPO3MOBHHUKA,
0 MOro «poJLOBOTO BisJIa», UPOHUKHYTHUH CHUMIIATIE0 110 JoauHU. Y (dasi
B1JI0Opa)KeHHs MapTHepa BiAOYBa€ThCS 3ar0CTPEHE CIPUUMAHHS HOTO «POJIHLOBOTO
Bisiay. Y (a3l iHpOopMyBaHHsS MapTHEpa CyO0'€eKT Hamaraerbcss OyTH IIKaBUM
CBOEMY TApTHEPOBI, a TOMY BIH MHMOBUIBHO «Tpae», MO0 «MaTd I[iKaBUI
Burisiay. «[patm» MoOXHA TO-pi3HOMY: PaaiCHO CHPUWMATH  CYJDKEHHS
CIiBpO3MOBHUKA, HE PYWHYBAaTH KOHTAKTY (TaKOK € KOHTPYEHIlis) a00 X MITH Ha
KOH(pOHTAIlII0O 3 MapTHEPOM, VYIIUIOHYTH WOTO, 3MYCHTH PO3TIOTUTHUCS,
3MMBYBaTUCS Ta 1H. 3a 30BHIIIHIMH O3HAKaMH «Tpa»-KOH(PPOHTAIlSl CX0XKa Ha
MaHIIyJISIiF0, OAHAK BITUYTTA, AKi Cy0'€KT Ma€ 10 MapTHEpa, CYTTEBO PI3HATHCS:
MaHImyJsITop ~ Oailigyxuit  abo  HemO's3HMA 10 1HIIOro, BUTpamr 1
CaMOCTBEP/I>KEHHS JIJIs1 HOTO CaMOIIlIb, 3aCMYUYEHHS MTapTHEPa WOTO TIJIBKU PAAYE,
a «rpaBelpy Oy/lye KOHTAKT Ha HeOaWy>KOCTI p cHiBpo3MoBHUKA. Ha ueTBepriii
¢da3zi — B3aEMOBIJIKIIOUEHHS — MapTHEpaM yce sSCHO 0e3 clliB, TOOTO TYT He
BUMAraeTbCs OOOMUILHOTO BHUKOHAHHS MPONIAIBHUX pUTYyalliB. 3a3BU4Yail, y
CHJIKYyBaHHI Ha IrPOBOMY PiBHI MapTHEPH «B1JIJI3EPKATIOIOTHCA OJUH B OJTHOMY», B
iXHbOMY KOHTAaKTI BHUHUKA€E «JIPyTUW IUIaH» — Te, IO BIAYYBAETHCS, ajieé HE
HA3MBAETHCS CIOBAMHU.

JinoBuii piBeHb nepeadavae He 3BUYANHI UJIOBI KOHTAKTH, & BUJI JIIOJICHKUAX
3aHATh. OTOXK peayibHi AUIOBI KOHTAKTH 30BCIM HE OOOB'I3KOBO BiOYBalOThCS Ha
IbOMY P1BH1, BOHU HEPIIKO MAIOTh (DOPMY CHUIKYBaHHS HA MaHIMyJIATUBHOMY a00
CTaHJapTU30BaHOMY piBHI. OCOOJMBOCTI BIACHE JIJIOBOTO CIUIKYBAaHHS YITKO
MPOCTEXYIOThCA Mij yac aHamizy (a3 koHTakty. [lepmia ¢aza (cnpsMoBaHICTh Ha
napTHepa) XapaKTepU3YeThCS THUM, IO y CIIBPO3MOBHUKA TMapTHEP BUKIHKAE
OCOOJIMBUI 1HTEpPEC SIK YYaCHUK CHUIBHOI ISTIBHOCTI, K JFOJMHA, SKa MOXKE
nonoMort. [pyra ¢aza (B3aeMOBIAOOpaKEHHs) IMOKAa3ye€ YYWHICTh MapTHEPIB
OJIMH JI0 OJTHOTO, 3arOCTPEHICTh CIPUUMAaHHS 3 000X CTOPIH PO3YMOBOI 1 JIIJIOBOI
aKTUBHOCTI CIIBPO3MOBHUKIB, 1X 3aJly4€HHs 10 PO3B'S3aHHS 3arajbHOi MPOOJIEMHU.
Came 3a TakuX YMOB JIIOJIU TIEPECTAIOTh TyMaTH PO T€, SKUW BUTJIS BOHU MaIOTh
1 K1 CBOI 1HJIMBIyabH1 POJIl PO3KPUBAIOTh, TOJIOBHE — CIpaBa. Lle € BaxauBuM 1
Ha Tpetrid (a3l — B3aeMoiH(popmyBaHHs. YeTBepra (pasza XapakTepusyeThCs
30BHIIIHBOI0 CYXICTIO, 3a SIKOIO BIJUYBA€TbCS BHYTPILIHA TemioTa. B uimomy,
CHUIKYIOYMCh Ha IJI0BOMY PiBHI, JIOAM BUHOCSTH 13 KOHTAKTIB HE JIMILIE TEBHI
«IUIOJW» CHUIBHOI JISUIBHOCTI, ajie W CTIMKI BIQYYTTS JOBIPH, B3a€EMHOI
NPUB'A3aHOCTI. | SIKIIO CHUIKYBaHHS Ha IrPOBOMY PiBHI MEPEBAXKHO CBITKOBE, TO
Ha J1JI0OBOMY PiBHI BOHO Habarato cepilo3Hiiie, TulIiie 1 BOAHOYAC BUPIZHIETHCS
OyJIEHHICTIO.

JlyXoBHUI piBE€Hb BBAXKAETHCS HAWUBHUIIMM PIBHEM JIIOJICHKOTO CILIKYBAaHHSI,
aJKe Ha I[bOMY DPiBHI MapTHEP CIPUUMAETHCA K HOCIM TyXOBHOTO Hadyaia, sKe
npoOy/DKy€e BHCOKI MOYYTTS: BiA JpyXOW A0 MOMKJIMBOCTI HAOJU3UTHUCS [0
HAaWBUINMX IIHHOCTEH moacTBa. [Ipum 1bOMy IyXOBHICTH 3a0€3MEUy€ThCS HE
J000pOM TEeM ISl PO3MOBH, a TNIMOMHOKO JIaJIOTTYHOTO IMPOHUKHEHHS JIIOJCH B
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MOMHCITU OJIMH OJTHOTO, TOOTO Oecia Ha HallOyAeHHIIy TeMy MOke OyTH OLIbII
JyXOBHOIO, aH1’K pO3MOBa PO JIITEPaTypy.

B mioMy, migBoasud MiACYMOK aHai3y PIBHIB, CIIJ MIIKPECIUTH, IO B
pealbHIM B3aeMOJIi CHIJIKyBaHHS BIIOYBa€ThCI HE Ha OJHOMY PpIiBHI a0o
nepecTpuoye 3 OJTHOTO Ha-1THIITUH.

[HAMBIYaNnbHICTD JIOJMHU Y CTOCYHKAX 3 1HITUMU JIOJbMU BU3HAYAE i1 CTUIIb
CIIJIKYBaHHS, 1 SKUM IPUHHATO PO3YyMITH CUCTEMY IPHHIIMIIIB, HOPM, METOIIB,
MpUHOMIB B3a€MOJIi ¥ MOBEMIHKM 1HAWBINA. HaiisickpaBimie CTHIIb CHIIKyBaHHS
NPOSIBIISIETHCSL B JAUIOBIM Ta mpodeciiiHiii cdepi, y CTOCyHKaX MK IUIOBUMHU
napTHepaMu abo MDK KepiBHHKOM 1 miierniuM. Came ToMy mpoOsiema CTHIIIO
Halikpalie JociipkeHa y cdepl migepctBa — KepiBHUITBA. Bimomoro €
knacudikaris K. JleBina, skuii BHOKpEMHUB TPU CTHUIL JiAepCTBA (KEPIBHUIITBA):

—  aBTOpWTapHWi (TBEpAl CMOCOOW yIpaBIiHHS, BW3HAYCHHS BCI€i
CTparterii AiSUIbHOCTI TPYIU, MPUITMHEHHS 1HIIIATUBU Ta OOTOBOPEHHS MPUNHATHX
pillieHb, OJTHOOCIOHE IPUUHSATTS PIIICHHS 1 T. 11.);

—  JIEMOKpaTU4YHUH (KOJIET1adbHICTh, 3a0X0UYEHHS 1HILIaTUBH);

—  mibepasibHuii  (BIAMOBJICHHS  BiJI KEpYBaHHS, YCYHEHHsS  BiJl
KEpIBHUIITBA).

BianoBigHo /10 3a3HAYEHUX CTUIIIB JIJIEPCTBA — KEPIBHUIITBA ONMKMCYIOTHCS 1
CTHJI1 CIIUJIKYBaHHSI.

3riIHO 3 aBTOPUTAPHUM CTUJIEM JiAEp yCl PIIIEHHS YXBAJIIOE OJIHOOCIOHO,
BIIJa€ Haka3u, poOWUTHh BKa3iBKM. BiH 3aBXAM TOYHO OKPECIIOE «MEXI
KOMIIETEHTHOCTI» KOXHOTO, TOOTO JKOPCTKO BH3HA4Ya€ pAaHTU MapTHEPIB 1
N1JJIerJIuX. 32 aBTOPUTAPHOTO CTHIIIO CHIJIKYBAaHHS PIIICHHS, YXBaJIEHI HA BEPXHIX
NoBepXax le€papxii, HAAXOASITh YHU3 Y BUIIIA1I AUPEKTUB (CaMe TOMY LI CTHIIb
94acTO-TYCTO Ha3WBAIOTh TUPEKTHUBHUM).

[Mogo neMOKpaTUYHOTO CTWJIKO CHIJIKYBaHHSA, TO [JIi HBOTO BJIACTHBI
KOJICTIaJIbHE  MPUUHATTS ~ pIllIeHb, 3a0XOYEHHS  AKTUBHOCTI  YYaCHUKIB
KOMYHIKaTHBHOTO TPOIIECy, IMIMPOKa MOIHPOPMOBAHICTh YCIX, XTO Oepe ydacTb y
JUCKYCIi, TIpO pO3B'si3yBaHy MpoOJieMy, PO BUKOHAHHS HAKPECICHUX 3aBIaHb 1
I1IeH.

Jlist mibepanbHOTO CTUITIO CIIUIKYBAHHS XapaKTEPHOIO € HE3HaYHA aKTHUBHICTD
KEepIBHHKA, KU MOXke ¥ He OyTu mizepoM. Taka mroguHa mpoGiemMu 0O0roBOproe
dbopMasibHO, MIJJAETHCS PI3HUM BIUIMBaM, HE BUSBISE IHIIIATUBU Y CIUIbHIN
JISUJIBHOCTI, @ 4acTo ¥ He Oaxae abo He3maTHa mpuiMatu Oyb-SKi PIIICHHS.
KepiBHUK 3 J10epajlbHUM CTUJIEM CIUJIKYBAaHHSI XapaKTEPU3YEThCA Yy B3aEMOJIT 3
IHIIMMHU TIEPEeKIalaHHsIM BUPOOHMYUX (PYHKIIA Ha iXHI TJIedl, HEBMIHHSAM Yy
mpolieci JIJI0BOi B3a€MOJIl BIIMBATH Ha ii PEe3yNlbTaT, HAMAra€ThbCs YHUKHYTHU
Oynb-akux 1HHOBalik. IIpo mroguHy-miOepan a MOXKHA CKa3aTd, 110 BOHA Yy
CHUIKYBAaHHI «IUIMBE 3@ TEYIEI0», YACTO-TYCTO BMOBIISE CBOT'O CITIBPO3MOBHHKA.
3pemToro, AN JOEpabHOTO CTUIII0 B3a€MOJIT THUIOBOKO CTAa€ CHUTYaIlisl, KOJU
aKTUBHI W TBOPYO 30PIEHTOBAHI CIIBPOOITHUKH TMOYMHAIOTH BUKOPHUCTOBYBATH
poboue MicIe Ta Jac IS TisTIBHOCTI, HE MOB'SI3aHO1 13 CIJIBHOIO CIIPaBOIO.

Sk 6aunMo, y KOXHOI JIIOJUHH CKJIaIal0ThCs MEBHI CTEPEOTUITH B3a€MOII 3
IHITUMU, K1 ¥ BU3HAYAIOTh 1 CTUJIb CIUIKYBaHHS. BimoMa HHM3Ka HOCTIIKEHb, B
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SKUX BKa3y€ThCS Ha TIEBHHUM 3B'S30K MK CTHJIEM CIIJIKYBaHHS, TUIIOM TOBEIIHKA
JIOJMHU, ii CTaBJIEHHAM JI0 AISUTBHOCTI Ta COLIOKYJIbTYPHUMH OCOOJUBOCTSIMU
B3a€EMOJIIIT:

—CTWIb BIIOOpaka€ YCTAJIEHI CIOCOOM MISVIBHOCTI TIEBHOTO THITY
JIOJIMHU; BIH TICHO TMOB'A3aHUMN 3 MCUXOJOTTYHUMH OCOOJIUBOCTSIMU 11 MUCJICHHS,
OPUNHSATTS pillleHb, TPOSIBY KOMYHIKATUBHUX BIACTHUBOCTEH TOIIO;

—CTWIb CHIJIKYBaHHS HE € BPOJKCHOIO SIKICTIO, @ (DOPMYETHCS B IMPOIIEC]
B3a€MO/IT 1 3MIHIOETHCS, OTKE HOTO MOYKHA KOPUTYBATH i pO3BUBATH;

—omuc Ta Kiacuikaiis CTUJIIB  CHOUIKYBaHHS IE€BHOIO  MIpOIO
BiJITBOPIOIOTH 3MICTOB1 XapaKTEPUCTUKH JIIJIOBOI chepu: crenudika mocTaBIeHUX
3aBAaHb, CTOCYHKIB TOIIIO;

— COIIaJIbHO-€KOHOMIYHI, ITOJITHYHI, COI[IAJIbHO-IICUXOJIOTIYHI Ta 1HIII
30BHIIIHI YUHHUKHU BIUTUBAIOTH Ha XapakTep (GOpMyBaHHS CTHIIIO CIIIJIKYBaHHS;

—CTWJIb  CIUIKYBaHHS  3yMOBJIIGHMM  KYJIbTYPHUMH  I[IHHOCTSIMHU
HANUOIMKYOTO CepeIOBUINA, HOTO TPATUIISIMH, YCTAIGHUMA HOPMaMU TTOBEIIHKA
TOLLO.

[Ilogo ocTaHHBOI OCOOJMBOCTI, TO TYT 1AE€ThCS MPO 3B'SI30K CTUIIO
CHUJIKYBaHHSA 3 HalllOHAJIBHOIO KyJIbTYyporo. [IpakTuka MixkoCOOUCTICHOT B3aeEMOIT
MOKa3ye, M0 CTHIII CIUIKYBaHHS, 5Kl € €()eKTUBHUMU B OJIHIA KYJIBTYpPl, MOXKYTh
HE CIpanboByBaTH B iHIINA. OCOOIMUBO 1€ CTOCYEThCS NUIOBOI chepu. OTOX i
Yyac BCTAHOBJICHHS JIIJIOBUX KOHTAKTIB BapTO BPaxOBYBATH TOM (pakT, IIO A1JIOBI
JI0JIM, BUXOBAHI B PI3HUX HAI[IOHAJIBHHUX TPATULIAX 1 YMOBaX, JOTPUMYIOTbCS U
PI3HUX TYMOK III0JI0 MOBEAIHKH i HAIAroJKEHHS COLlaIbHUX KOHTAKTIB.

Ctuiib CIIUIKYBaHHS Ma€ sIK 00'€KTUBHY, TakK 1 Cy0'€KTUBHY OCHOBY. 3 OJHOTO
OOKy, BIH 3aJIeXUTh BiJ MOpAJbHUX HOPM, COLIOKYJIbTYPHHUX, COLIAJIbHO-
€KOHOMIYHHMX 1 MOJITUYHUX YNHHUKIB, YCTAJIEHOI CUCTEMU CTOCYHKIB, a 3 1HIIIOTO,
— B1JI OCOOMCTICHUX OCOOJMBOCTEN JIOAMHHU. Y cdepl ynpaBiaiHHS Ha CbOTOJHI
Ji€ KiTbKa TIAXOJIB J0 aHaJi3y CTUJIIB KEpIBHUIITBA, a 3BIACH — 1 CTHIIB
CHUIKyBaHHS, TIOB'S3aHMX 3 TI€BHUM CIIBBIIHOIICHHSAM CYO'€KTMBHOTO 1
00'€KTMBHOTO B TIPOlIeCi BCTAHOBJEHHS NUTOBMX KOHTakTiB. Illomo meproro
MIXO0My, TO BIH CIHUPAETHCA TEPEBAKHO HA CTPYKTYPY OCOOMCTICHO-IIJIOBHUX
AKOCTEeH KepiBHUKA. TOOTO KOKHHI KEPIBHUK SIBJISIE COOOIO 1HAMBIAYaTbHICTh Y
TOMY PO3yMiHHI, [0 Ma€ HETIOBTOPHE MOEIHAHHS MPOSIBY OKPEMUX CTPYKTYPHHX
KOMIIOHEHTIB OCOOUCTICHO-AIOBUX SKOCTEH. 3T1HO 3 IaHUM IT1IX0J0M CTBOPEHO
JB1 Kjacu@ikalii: Ha OCHOBI MEPIIOi BUOKPEMIIOIOTh CTPYKTYPH «KEPIBHUK —
MOMITUYHUHN JAEP», «CHEUIATICT», «OPTraHi3aTopy, «HACTABHUKY, «TOBAPHII, SKI
B 17I€aJIbHIM CHUCTEM1 YIpaBJiHHS TAapMOHINHO MOEIHYIOTHCA, @ Ha OCHOBI JPYroi
— y Tpolleci YNpaBliHHS 3aCTOCOBYIOTHCA aBTOPUTAPHUM, KOJIETIAIbHUI 1
mioepanbHuid cTHIl KepiBHULITBA. [1oTpiOHOTO edexTy MokKHa JOCSITHYTH B TOMY
pasi, SKIIO0 KEPIBHUK BMIE 3aCTOCOBYBATH CTHIIb, aJIeKBaTHUM cuTyailii. CTOCOBHO
JPYroro MmiJIXoay, TO BiH CHHPAEThCS HA 00'€KTHBHI YMHHHMKHU B YIPaBIiHHI, Y
3B'SI3KY 3 UUM PO3PI3HSIOTH AUTOBHA, KOMITAHIMCHKHA 1 KAOTHETHHUM CTHIIL.

3aJIe’KHO Bl COPSIMOBAHOCTI OCOOMCTOCTI CTHJI CIUIKYBAaHHSI TMOJMUISIOTHCS
Ha: BUKOHaBUMi (Opi€HTaIlis JOAMHM Ha OoQimiiHy cyOopauHamiio U
MDKOCOOMCTICHI KOHTaKTH) Ta 1HIIIATUBHUN (OpiEHTAITiS JIIOIMHU Ha CIIPaBy Ta Ha
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cebe). Komu ciiBpo3MOBHUK MparHe JOCIrTH Y CHiXy Y CHUIKYBaHHI Ta TisSIbHOCTI,
KOHTPOJIIOIOYM 1HIIMX, WOro CTWIb HA3UWBAIOTh arpeCUBHUM. SIKIIO B PO3MOBI
JI0JIMHA 30epirae eMoIlHY IHUCTaHIliI0, HE3aJICKHICTh Y CHUIKYBaHHI, 11 CTHIIb
XapaKTepU3yloTh K BIIUY>KEHUH. BUPI3HAIOTH TaKOXK anbTpyicTHUHM (Oa)kaHHS
JIOTIOMOTTH 1HIIIMM ), MAHIIMYJISTUBHUN (TOCATHEHHS BJIACHOT METH), MiCIOHEPChKUM
(oOepekHMit BIUIMB Ha 1HIIOTO) CTWJI CHIJIKYBaHHA. 3a YMOB, KOJHM THapTHEp 3i
CHUJIKYBaHHS TMPOSIBJISIE yBary 0 IHIIOTO NapTHEpa, MOro CTUJIb BBaXKAIOTh
YBOXHHUM. YBaXHUI CTUIIb CIIUIKYBaHHSI MOYKE MaTH TaKi O3HAKHU: BUCJIOBIIOBAHHS
MOJIIKM 1HIIOMY B TaKTOBHIM (opmi, MpOsB yBarm 10 OCOOMCTICHMX MpoOIeM
CHIBPO3MOBHHKKA, BMIHHSI BUCIIyXaTH MapTHEpa il MOCMiBYYBaTH MOMY, TOTOBHICTb
npuiiTH Ha gonomory Toio. CrnocoOu CHIKyBaHHS ¥ MOBEIIHKA JAUIOBUX JIIOJEH
OyAyIOTbCS TaKUM YHHOM, 1100 MPOJIEMOHCTPYBATH CBOIO BIIEBHEHICTh Y PO3MOBI,
OyTH B3ipIeM AJS MANErIuX, HAAUXHYTH iX Ha TOCSTHEHHS NOCTaBIeHUX 1ijei. B
[IJIOMY CTWIb CHIJIKYBAaHHS 3a3BHUYail 3aJMINAE€THCS TMOCTIMHUM 32 TEBHHUX
CUTYyaIlll, MPOTE SIKIIO 3MIHIOIOTHCS 0OCTAaBUHH, TO MOXKJIMBI aJanTallisi, BlaBaHHs
0 1HIIOIO CTWII0 abo KoMOlHamisg CTWIIB. BUIBHIICTE JIIOJEH Ma€ SIKUHCH
MPEBATIOIOUNNA CTHIIb, @ TAKOXK OJIMH a00 KUIbKa 3aMacHUX, SIK1 BUABJISIIOTHCS TOJI,
KOJIM HEMOXJIMBO 3acTOCYBaTH OCHOBHUU. BoaHodac XOJ€H 13 Ha3BaHUX TYT
CTWIIB CHUIKYBaHHSI HE € yHIBepcaJbHUM. B ofHMX BUMagkax eheKTUBHUM MOXKE
OyTH albTpyi3M, KOHCYJBTYBaHHS YW MAaHIMyJIOBAaHHA, 32 1HIIUX OOCTaBUH —
JIeJIeTYBAaHHS, BITIYKEHHS Y1 aBTOPUTAPU3M.

JInst XxapakTepuCTUKU OCOOJIMBOCTEM CHUIKYBaHHS B COILIAJIbHIN TCUXOJIOTI1
BUKOPHCTOBYIOTh TAaKOX MOHITTS «THII CIIUIKYBaHHS». Bimomumu 1 onucaHuMu B
HAyKOBIU JITEPATYPI € TaKl TUIIH:

— MCHTOPCHKHMU THIT CITUIKYBaHHS, SKHH TIPYHTYETbCS Ha TIPUHITUII
CYBOpPOTO MIJAKOPEHHS OJHOIO CIIIBPO3MOBHHMKA 1HIIOMY, 30pPIEHTOBAaHUN Ha
MOBYAaHHS, 1HCTPYKTaX. B Haml yac OHOBJIEHHS Ta JEeMOKpaTH3allii CyCHiIbHOTO
JKUTTS, TyMaHi3allii CTOCYHKIB JiIsl yYaCHUKIB B3a€MOJI11 OCOOJIUBO HEMPUHHATHUM
CTa€ TaKWW TUIl CHIUIKYBaHHS, aj/pKe BIH TPUTHIYYE AKTHUBHICTH OJHOTO 13
CHIBPO3MOBHUKIB, CTa€ TNMPUYMHOIO HETaTUBHOTO CTaBJIEHHS OJUH 10 OJHOTO,
MIPU3BOUTH JI0 TIOTIPIIEHHS MOPATBHO-TICUXOJIOTIYHOTO XapaKTepy CTOCYHKIB;

— «1H(OpPMATUBHUN» TUI CIUIKYBaHHS, CIPSMOBAHUA Ha TepenaBaHHS
neBHoi  iHpopmamii.  «lHPopMaTUBHE»  CHOUIKYBaHHS B  Cy4acCHOMY
KOMYHIKaTUBHOMY TIpOlLlECi HE € JIOCTaTHbO €(QEKTUBHUM, aJK€ NpocTa
peTpaHcisauis iHpopMalii TpU3BOAUTH A0 MACUBHOIO ii CHOPUUHSTTS, HE CTBOPIOE
YMOB Il OOMIHY JTyMKaMH, CAMOCTIIHOTO MONIYKY IIJISX1B PO3B'I3aHHS MpooieM
Ha OCHOBI HayKOBO1 METO/I0JIOT11;

— HATXHEHHE)» CIIKYBaHHS BBa)KA€THCS CIPABKHIM MOKA3HUKOM BHCOKOI
KyJIbTypU KOHTAKTIiB. Llelf TWI CiiKyBaHHS, XapaKTEpHUU ISl JEMOKPATUIHOTO
CTWJIIO B3a€MOJIii, BUPI3HIETHCS AKTUBHOIO CITIBYYacTIO KOXKHOTO 3 YUYaCHHUKIB
KOMYHIKaTHBHOTO TMPOIECY, BMIHHSIM TMapTHEPIB TPOSBIATA BUMOTJIUBICTh
BOJHOYAC 13 CHPaBEUIMBICTIO, BMIHHSIM MIATPUMYBAaTH PO3MOBY, CIIyXaTu
omoHeHta Tomo. Came TOMy TNpPUHIMIAMH TaKOTO THUIY CIUIKYBaHHS €
B3a€MO3aMiHa, B3a€MOOIIOMOra, CIIBPOOITHUIITBO ¥ JTiaJIOT;
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— «KOH(MPOHTAIINHUIY» THUIN CHUIKYBaHHS, SKUH HUHI CTa€ JUIAKTUIHO
HEOOX1THUM, a/Ke CXHJISIE 10 JUCKYCIi, 11aJIOTy 3 OTIOHEHTaMHU.

BoaHouac TijdbKM JIIOJWHA 37aTHA BUpaKaTH W 3aKpIiIUIIOBAaTH B CJIOBaX 1
’KeCTax 3MICT CBOIX IMOYYTTIB 1 JIyMOK, Ha3WBaTH HUMHU PI3HOMAHITHI SIBUINA Ta
npeaMeTd. 3aBAsSKU IbOMY BOHA CTBOPIOE TMEBHUM KOMYHIKAaTMBHHUM TPOCTIp, B
SKOMY O0O'€IHYIOTBCS, CIHIBICHYIOTh 1 BHYTpIllIHii, JTyXOBHHMH CBIT 1 CBIT
30BHIIIHIH, 00'€KTUBHHIA.

6. Bzaemoqid i cijibHA JiSVILHICTD.

3micT B3aeMofii, il CMHUCIOBE HaBaHTaKEHHS PO3KPUBAIOTHCS SK Ha PIiBHI
OKpPEeMHX KOHTAKTIB TaK 1 B KOHTEKCTI CIUIBHOI AISUTBHOCTI, TOOTO Takoi, sKa
peani3yeThCs pa3oM 3 KUMOCH.

Mix0cOo0HMCTICHA CIUTBHICTD Mepedayae B3a€MO3B'A30K 3 1HIITUMH JIIOIbMH, a
KOHKPETHHUM 3MICTOM I[bOTO B3a€EMO3B'SA3KY € CIIBBIAHOIIEHHS 1HJIMBIIYyaTbHOTO
BKJIaJly KOKHOTO 3 YYaCHHUKIB y CHUJIbHY CIIpaBy. 3a3BHuail BUOKPEMIIIOIOTh TPHU
MOJIEJI1 CIIUILHOI JISIIIbHOCTI:

— CIUIbHO-1HAMBIAyalbHa (KOKEH YYaCHUK POOUTH CBOIO YACTKY 3arajibHOi
CIIPaBU HE3aJICKHO BiJI 1HIIINX);

— CIUIbHO-TIOCTIJIOBHA (3arajbHE 3aBJaHHS BHUKOHYETHCS IOCIIJIOBHO
KO>KHUM);

— CHUJIBHO-B3a€EMOIIOB'sI3aHA (Ma€ MICIIe OJIHOYACHA B3a€EMOJIS KOXKHOTO
y4acHHUKa 3 yciMa 1HIINMHU).

Takox CTBEpPKYETHCS, 110 JJIsi OpraHizaili CHijbHOI AISUIbHOCTI HEOOX1HE
MPOCTOPOBO-YACOBE Y3rOKEHHs. Y MPOILIeCi CIIIBHOI TIsUTbHOCTI B3a€MOJI1SI MOXKE
BiIOyBaTHUCSl 3 paHillle HE3HAaHOMUMHU JIIOJbMH, KOTpl MOB'SI3aHI BUKOHAHHSM
MEBHOTO CIIJILHOTO JJI HUX 3aBJIaHHs. B3aeMoisi HEMOBOM MPOHU3YE KOJIEKTUBHY
JUSTIBHICTD, Tepeadavatoun Mpy bOMY, 110 B XOA1 CHIJIBHOI AISUTBHOCTI CY0'€KTH
MOYEProBO Ta B3a€EMHO 3MIHIOIOTH COIIAJIBHO-TICUXOJIOTIYHI CTaHW, IIIHHOCTI M
HaMIpHU OJIUH OJHOTO.

MoskHa Ha3BaTH OCHOBHI O3HAKH CITUILHOI JISIJIBHOCTI:

— HasSBHICTh 3arajbHUX IIJIeH JUISI YYacHHWKIB B3aemojii  (cmiibHa
TUSTBHICT, SK 1 1HImA Qopma Koomeparlii, MOPOKYEThCS HEOOXITHICTIO
JOCSITHEHHSI TaKUX W€, KOTpl HENOCTYNHI OKpeMiid JroAuHI abo JOCSkKHI
YaCTKOBO; CIJIbHA JISJIBHICTh € JOLIUIBHOI B TOMY pasi, KOJM 3a3Jajerilib
CTaBJIATHCS YCBIIOMJTIOBAHI 111J11);

— YYaCHUKH CHUIBHOI TISUTBHOCTI, OKPIM 1HIWBIAyaJlbHUX MOTHUBIB, TOBUHHI1
MaTH CIIOHYKY IpaIfoBaTH pa3oM, TOOTO ciij chOpMyBaTH 3arajibHy MOTHBAILIIIO
JUTSL TOCSATHEHHS METH;

— HEOOXiJIHe PO3AUICHHS €IUHOTO MPOIECY TOCSTHEHHS KOJIEKTUBHOI METH
Ha TEBHI CKJaJl0Bl, TOOTO Ha OKpeMmi, ane (yHKI[IOHAJbHO MOB'SI3aHl CYKYyIHOCTI
JiHA, orepariiid Ta iX po3MoAiT MK Y9aCHUKaMU B3a€MO/IIT;

— o0'eqnanHs (abo CyMilleHHs) 1HAMBIAYyaJIbHUX [JISJIbHOCTEH, fKe
PO3YMIETHCSL K YTBOPEHHS IIUTICHOCTI CHUTBHOI MiSUTBHOCTI 1 SIK CHPHUSHHS
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BUHUKHEHHIO B33a€MO3B'SI3KIB 1 B3a€EMO3AICKUOCTEH MIXK yYaCHUKAMHU ITi€i
TISIIBHOCTI,

— MOTOJKEHEe, KOOPJAMHOBAHE BHUKOHAHHS PO3MOJUICHUX 1 00'€HaHUX
1HIMBITYabHUX JISJIBHOCTEH YCIX YUaCHUKIB;

— HEOOXITHICTh B yHpaBJiHHI (BKJIIOUYAOYHM CaMOYIIPaBIIiHHSA) — TOTpeda,
BHYTPIIIHBO MTPUTaMaHHa CHIJIbHIN JISUThHOCTI;

— HasgBHICTh €JIMHOTO 3aBEpIIATBHOTO PE3yNbTaTy, 3arajlbHOro JJis
YYaCHUKIB CIIUIBHOI TISIIBHOCTI;

— €IMHE MPOCTOPOBO-YacoBe (DYHKIIOHYBAHHS YUYaCHUKIB B3a€MO/III.

CTOCOBHO BJIaCHE IICHUXOJIOTIYHHX CKJIQJAOBUX CIIUIBHOI MiSZIBHOCTI, TO
3a3BUYall aHaMi3 iX MOYMHAETHCS 3 BUOKPEMJICHHS W XapaKTEPUCTUKHU 3arajibHOI
METH, KA € HalBaKJIMBIIIIMM KOMIIOHEHTOM CHUILHOI JISILHOCTI. 3arajibHa METa
yOCOOJIIO€ 1/1€abHO TPEICTaBICHUNA MaillOyTHIN pe3ynbTaT, SKOTO HAaMaraeTbes
JIOCSITTA CIUIBHICTh 1HJIMBIMIB (KOJIGKTUBHUN CyO'€KT) y X0zl B3aemojli. Bona
MO>Ke OyTH po3mnucaHa il 'y BUTJISA/II O1IbII YaCTKOBHUX CIIUIBHUX 3aB/IaHb, IOETAITHE
BUKOHAHHS AKUX HAOMKy€e BCIX JIO OTPUMaHHS KIHIIEBOTO PE3yJbTaTy.
OOOB'SI3KOBUM TICUXOJIOTIYHHUM KOMIIOHEHTOM CIIUIBHOI JISUIBHOCTI € 3arajibHa
MOTHBaIlIL, TOOTO Te, IO CIIOHYKYE JIOJIEH O JOCSITHEHHS CIUIbHOI MeTU. TyT
HAJ3BUYAfHO BAXJIMBUM € TIMTAHHA CHIBBIAHOIIEHHSA 1HIUBIIYyJIbHUX 1
KOJIEKTUBHMX MOTHBIB. HacTymHHIl MCHUXOJOTIYHUNA KOMITIOHEHT — CHUIbHI Iii.
Bonu cnpsiMmoBaHi Ha peanizallilo MOTOYHUX 1 MEPCIEKTUBHUX 3aBlIaHb CHIIBHOT
JUSATIBHOCTI. 3aBeplnye il MCUXOJOTIYHY CTPYKTYpy 3arajibHuil pesynbrar. llpu
[IbOMY Ba)KJIMBE 3HAYEHHSI MAa€ HE TUIbKW W HE CTIJIbKM 3arajibHUi 00'€KTUBHUUN
KIHIIEBUM NPOAYKT, a i Cy0'eKTUBHE BIIOOpaXEHHS pe3yJIbTaTy 1HIWBIIyalbHUMHU
1 KOJIGKTUBHUMHU cyO'ekTamu. be3nepeyHo, yMOBOIO BUKOHAaHHA CIHLJIBHOT
JUATIBHOCTI € TPOUECH pO3MOALTy, OO0'€qHaHHS, TMOTOJKEHHS, YIPaBIiHHSA
1HUBITyQIbBHUMH IUISMH, MOTUBAMH, JIISIMUA U PE3yJIbTaTaAMH.

Y KOHTEKCTI pO3TJIsiAy MUTAHHS MPO POJb B3a€MOJIT B CHIIBHINA MiSUTBHOCTI
BOXJIMBO MIAKPECIUTH TOW (aKT, M0 B3aEMOAIS SK TPOLIEC CKIAAETHCA 3
¢b13u4HOrO (CIUIbHE TMEpEeMINIEHHS B TPOCTOPl, CHUIbHI Jii) 1 JAYXOBHOTO
KOHTaKTiB. [7e€ThCsl Mpo Te, 110 B OpraHi3ailii KOJEKTHUBHOI TISJILHOCTI HAasBHI TaKi
OCHOBHI aCHEeKTH, SIKi xapaKTepH:«;y}OTb B3a€EMOJIII0 SIK TIPOLIEC: MI0Yl 1HIUBIIH,
cnuibHl  mii,  iHMOpMaImiiHI  3B'A3KH,  B3AEMOBIUIMB,  B3a€EMOCTOCYHKH,
B3a€MOpPO3yMiHHs. OTOX B3a€MOisl B KOJEKTHUBHIN HISTIBHOCTI MPOSBIISIETHCS
nepeayciMm y Gopmi 1 opraxizaiii, ToOTO CHUIBHUX i, CHOpPSMOBaHUX Ha
3araibHuil mpeamer mnpari. Came BOHM — CHOUIBHI Jdii — BUKJIWKAIOTh
HEOOXIJHICTh BHMKOPUCTAHHS OCHOBHUX CTPYKTYPHHMX CKJIAQJOBUX JISJIBHOCTI
(ine#t, MoTUBIB Ta iH.). BomHouac y mporeci B3aeMo/lii BiIOYBalOThCS B3a€MHI
BIUIMBM YYAaCHMKIB CIHUIbHOI MiSUIBHOCTI, KOTpP1 MOPOJXKYIOTHCS BIJHOCMHAMU
BUpOOHUITBA 1 sKi, Ha IyMmMKy A. JXypaBinboBa, BHUKJIMKAaIOTh HEOOXIJHICTH
BHOKPEMJICHHS I BHUKOPHCTaHHS B aHali3l CHUIBHOI [JiSJIBHOCTI HOBHX
KOMITOHEHTIB. JlOCHIAHWK BBaXka€, MO TaKUMH CKJIAJIOBUMU KOMIIOHEHTaAMHU
CHUIBHOI TISITBHOCTI € B3a€EMOJIT MK YYaCHUKAMHU ITi€T TISUTbHOCTI, OJTHAK HE OyIb-
AK1, a JETEePMIHOBaHI CHPSIMOBAHICTIO HA CHUTBHUIN TPEIMET, TOOTO MPEeAMETHO
crpsMoBaHi B3aemoii. [Ipu 1iboMy MiJ1 B3a€EMOJI€I0 TYT pO3yMIEThCS TaKa CUCTEMA
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T y9aCHUKIB KOJIGKTMBHOI JISTTLHOCTI, 32 SIKOi BYMHKU OJTHI€T JIFOAWHYN YU TPYIU
0Ci0 3yMOBJIIOIOTH MEBHI JIi 1HIIKX JIIOACH, a BUMHKHW OCTaHHIX, CBOEI YEProlo,
BUKJIMKAIOTh TIE€BHI Mii mepmioi rpynu iHauBiAiB. Iloctae 3amurtanHs: «Skuit
XapakTep 3aCTOCYBaHHS B3aEMOJII B CTPYKTYpl CIUIBHOI JISJIBHOCTI?» ABTOp
BHOKPEMJIIOE J[Ba AaCMEKTU: MPEIMETHO CHpsMOBaHI (IHIIA Ha3Ba — ILJIbOBI)
B3a€MO/IIi, 3 OJHOr0 OOKY, OpPraHi4YHO BBOJSTHCS B IICHUXOJIOTIUHY CTPYKTYpPY
CHUIBHOI MISUIBHOCTI, @ 3 1HIIIOTO — BOHHU 3MIHIOIOTh CTPYKTYPH 1HAMBIAYaTbHUX
TISTTEHOCTEH 11 yYaCHHKIB, MIJKOPSIOUN iX 3arajJbHUM MM 1 3aBJaHHSM. T0OTO
B3aEMO/IIS TIEPETBOPIOE, MepeOy1I0BYE BUKOHYBAHY NISUTBHICTD, SIKa TIEpecTae OyTu
1HMBIyalIbHOIO, a cTa€ (OPMOIO CIUIBHOI A1SUTBHOCTI.

[luTaHHs CIIBBITHOIICHHS B3a€MOJIi 1 CIUIBHOI AISUTBHOCTI — II€ HE IO
1HIIe, SK TPOJOBXKEHHS AMCKYCli 3 MPHUBOMY CIIBBIAHOIICHHS CIIJIKYBaHHS 1
JISUTBHOCTI, y XO/1 SIKOT BUOKPEMIJIMCS JIBI MPOTUJICKHI mo3ulii. Bianmosinxno a0
MEepIIoi TMO3UIII, CHUIKYBAaHHA € YaCTUHOI MISUTbHOCTi, a JO0 JIPYroi — BOHO
MPUHITMIIOBO PI3HUTHCS BiJ JTISIILHOCTI, aJlKe MOB'sI3ye Cy0'eKT HE 3 00'€KTOM, a 3
iHmmM  cy6'ektom (b. JlomoB). I'. AnapeeBa 3amporioHyBajia KOMIIPOMICHUMN
BapilaHT, KOJM CIUIKYBaHHS PO3TIISIAETHCS 1 AK aCHEKT CIUIbHOI JISUTBHOCTI, 1 SIK
camocTiiinuii pernomen. b. Ilapurin BBaxkae, 10 CHIIKYBaHHS W JISUIbHICTD
B3a€EMOIIEPEXPEIIYIOTHCA, ajleé BOHM HE € TOTOXKHHUMHU SIBUIAMH, TOOTO
CHUJIKYBaHHS HE TOTOXKHE JISUILHOCTI ¥ HE € ii YaCTUHOIO, a CIIBBIIHOCUTHCA 3
JUSTBHICTIO SIK JIBA B3a€EMONEPEXPECHUX KoJia. [HaKkmie Kaxydd, 3 OJHOro OOKY,
CHIJIKYBaHHS MO>K€ BHCTYIATH SIK yMOBa a00 CKJIaJ0Ba OyJb-sIKO1 IISUIBHOCTI 1 SIK
cnenu@iyHa KOMyHIKaTUBHA AISUIBHICTB, @ 3 JPYroro — HOro MOKHA PO3IJIiaTH
SIK CaMOCTIMHE W BIAMIHHE B1J JISUILBHOCTI COIIAJIbHO-IICUXOJIOTIYHE ABHINE. Taka
XapaKTEePUCTHKA CIUIKYBaHHS BKa3ye Ha TC, IO BOHO SIBJISE COOOKO CKIIQJHUN
MpOIEC B3a€EMOJIi MK JIOJIbMU W MOke OyTH HE JIMIIE aKTOM YCBIJIOMJIEHOTO,
parioHaJIbHO 0(OPMIIEHOTO MpoIiecy, 1HPOopMaliifHOTO OOMIHY, a 1 eMOIlIHHUM
KOHTAaKTOM MDK I1HAMBIZaMU (4Yepe3 CHIUIKYBaHHS peali3yeThbCsl B3aEMOJIs 13
cy0'ekToM mpuB's3aHOCT1). TOOTO i Yac B3aeMOJIIi peami3yroThCs M MEBHI ITLI,
B3a€EMOBIUIMB Ta 1H(OpMaIiiHUil OOMIH, Mi3HAHHS OJUH OJHOTO Ta EMOIIiitHe
CTaBJICHHS, @ TAKOXK B1I0YBAIOTHCS B3a€EMHI 3MIHHU.



