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I1Lnan aexmii

1. [Tonsitra, cTpykTtypa Ta ¢ynkuii coiikyBanHs. KomyHikaTuBHa
KOMITETEHTHICTb.

2. CrnpuiHATTS Ta B3a€EMOPO3YMIHHS Yy MpoQeciiHOMY CHIIKYyBaHHI
npariBHUKIB. [IcCHX0IOTTYHNM KOHTAKT.

3. BepOanbhi Ta HeBepOanbHI 3aco0u mpodeciiiHoro criyikyBaHHs. Bumau
TUTaHb.

4, KomynikatuBHi 6ap’epu y mpodeciifHOMY CITUIKYBaHHI, iX MMOI0JIaHHS.

PexomenaoBaHna Jiteparypa:

OcHoBHa

1. ExcTpemanpHa ropuiduHa IMCUXOJIOTIS B JISJIBHOCTI TIEPCOHAITY OpraHiB
BHYTPIIIHIX CHOpaB : HayK.-mpakT. nocionuk : / O.M. bannypka, B.C. Benenukros,
O.B. Timuenko, B.€. Xpucrenko. - X. : Bug-so Hau. yH-Ty BHYTp. cmpas, 2015. -
319c.

2. bapko B.I. TlcuxonoriyHe CynpoOBO/DKEHHS OMNEPATUBHO-PO3ITYKOBOI
mismeHOCTI @ HaB4y. moci6. /  B. I bapko, [O.b.Ipxin, T.P.Mopo3oga,
JI. M. Huxudopuyk. — K. : PBI] KHYBC, JIpykapus MBC, 2014,

JlomomixkHa
1. Jlanmmna B. JI. [IpodecionanizaM B AisIBHOCTI HOJILIL: TPoOIeMu Teopii Ta
npakTuki : mapydnuk / B. JI. Jlanmmuna. — X. : Banugapuyk H. M., 2014. — 224c.

[ndopmartiitai pecypcu B [HTepHeTi

2. ['epamenko O. C. Oco0auBOCTI IICUXOJIOTTYHOT MIATOTOBKU MPAIliBHUKIB
NaTpyJIbHOI MOJIIII 10 AISIBHOCTI B €KCTPEMaJbHUX 1 HAA3BUYAMHUX CHUTyaIlisx. /
. C. I'epamenko // 36. Hayk. np. Jlo HOBOi KoHIenIii ropuandHoi ocBiTy. 2018. —
C. 95-97. URL.: http://www.sulj.oduvs.od.ua/archive/2018/1/26.pdf

3. KpameninnikoBa T.B. KomyHikaTuBHa KOMIIETEHIISl MpalliBHUKA
HamionanpHoi mominii: HaBuaneamii mociOnuk. — J{ninpo: Axsepra, 2017. — 107 c.
URL:
https://er.dduvs.in.ua/bitstream/123456789/464/1/%D0%9D%D0%B0%D0%B2%D1
%87%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BF%D0%
BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA_%D0%B7_%D0%9
A%D0%9A%D0%9F%D0%9D%D0%9F 9%2C11.pdf

4, Jleseneup O. A.IlpuHuunu po3BUTKY TICHUXOJOTIYHOI  CTIMKOCTI
npariBaukiB OBC npu BukoHaHHI TpodeciitHOl MIsTTBHOCTI Y PU3UKOHEOE3MEUHIX
cutyamisx / O. A. Jlesenens // FOpuanuna ncuxosnoris ta nmenarorika. - 2014, - Ne 1.
- C. 135-145. URL.: http://nbuv.gov.ua/UJRN/urpp 2014 1 16.

d. Myxina I'. B. Hpuauuna mncuxosioris : HaBYAIbHO-METOIUIHHMA
nocioauk / I'. B. Myxina ; 3a 3ar. pea. B. M. becuactaoro.— Kuis: B/l «/lakop»,
2019. — 236 c¢. URL: https://dakor.kiev.ua/wp-content/uploads/Jurydychna-
Psyhologija.pdf

6. [Tcuxonorist ekcTpemManbHO1 MisUIbHOCTI : HaBY. 1oci0. / 1. 1. I[Ipuxonapko,


http://www.sulj.oduvs.od.ua/archive/2018/1/26.pdf
http://nbuv.gov.ua/UJRN/urpp_2014_1_16
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O. C. Konecniuenko, O. B. Timuenko Ta iH. / 3a 3ar. pen. npod. L. I. Tlpuxonpka. —

X. : HA HI'Y, 2016. — 571 C. URL:
http://books.ndcnangu.co.ua/knigi/posib_psykholohiia_ekstr_diialn_2016.pdf
7. [Munkapenko [.0. Ilpodeciitna aedopmaiiisi KIHOK-MOMIIEHCHKUX:

npobdnemu Ta wwsixu nojonanHa /O, Ilunkapenko // Marepiamn |
Bceykpaincbkoro kpyrioro crony (AJAYBC, 18.05.2018) AxkrtyanbHi HamnpsMu
NcUxXonpo@iIaKTHYHUX 3aX0/1B y 3akianaax Buiioi ocBitu. — 2018. - ¢. 120-123 URL

https://er.dduvs.in.ua/xmlui/handle/123456789/2856
TekcT Jekuii

1. IonsaTTeA, cTpyKTypa Ta QyHKUili cnmuikyBaHHs. KomyHikaTuBHa
KOMIIETEHTHICTh

CrinkyBaHHS — CKJaJHUN MpOLEC B3a€MOJII MDK JIIOABMHM, L0 MOJIATaE B
oOMiH1 1HpOpMaITi€I0 MI3HABATHLHOTO a00 a)eKTUBHO-OLIIHHOTO XapaKTepy, a TAKOXK y
CIPUMHSATTI i pO3yMiHHI MAPTHEPAMU OJIUH OJIHOTO.

DyHKIT CIIKYBaHHS:

1. TndopmaniiiHO-KOMYHIKATMBHA (PYHKIiA peanizyeThCs SK Iepenaya i
npuiioMm 1HGOpPMAaIlii: MOBIIOMJICHb, 3HaHb, IYMOK, 3aJyMiB, PillleHb (B JIOAUHU —
710 JIFOJIMHU, B1JT TOKOJIIHHS — IO TIOKOJIHHS, BIJ KyJIbTYPH — J10 KYJIBTYPH).

2. PeryiiTUBHO-KOMYHiKATMBHA  (YHKIisl  «ymOpaBlsie»  MPOIECOM
CHUJIKYBaHHS, B XO/I1 SIKOTO YTOYHIOIOTHCA a00 (OPMYIOTHCS I1iJ11, MOTUBH, OPIEHTHPU
MalOyTHBOI CHIIBHOI a00 1HAWBIAYyanbHOI AisyibHOCTI. L QyHKUIA TOCTIITHO
MITPUMY€E 3BOPOTHHI 3B’ 30K BUCJIOBIB CITIBOECITHUKIB.

3. Ad¢deKTHBHO-KOMYHIKATMBHA (YHKIiA BUSBISETHCA SK CTBOPEHHS
KOMILJIEKCY BITUYTTIB 1 ICUXIYHUX CTaHIB KOYKHOTO NapTHEPA B XO/JI1 CIIJIKYBAHHS.

VY koHKpeTHIN npodeciiiHii ray3i IIJI0OBE CHUIKYBAaHHS Ma€ CBOIO crieludiky
1 Ha3uBaeThCs NPOdECIHUM, a IHOJI CITyKOOBHM, MOCATOBUM, CTATYTHUM.

JlijioBe CHUJIKYBaHHA — 11€ BHJI CIIJIKyBaHHS, 10 € HOPMAaTUBHO CXBaJICHUM,
YKOPCTKO PETIaMEHTOBAaHUM 1 QyHKIIOHYIOUUM B SIKii-HEOY b cepi AJis BUPITIICHHS
NIEBHUX 3aBJ/IaHb.

IIpodeciiine cmiikyBaHHsI NMpauiBHUKIB MOJilii — 1€ PI3HOBHI CHEIIaIHHO
OpraHi3oBaHOi B3a€MOJIi JItOJEH (KEpIBHUKIB 1 MiAJETNIUX, MPALiBHUKIB, PIBHUX 3a
MOCaJI0OBUM CTAHOBHILIEM, MPALIIBHUKIB 1 TPOMAaJISH, MPAIIBHUKIB 1 TPABOMOPYIIHUKIB),

3MICTOM SIKOTO € TMi3HaHHSA, OOMiH 1H(OPMAIII€IO 1 BIUIMB YYaCHUKIB KOMYHIKaTHUBHOTO
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IPOILIECY OJH Ha OJTHOTO 3 METOIO BUPILICHHS MPABOOXOPOHHUX 3aB/IaHb.

CTpyKTypa CHiJIKYyBaHHSI, CKJIAa€ThCcs 3 TPHOX B3a€EMO3B’SI3aHUX CTOPIH:
MEePIENTUBHOT, KOMYHIKATUBHOI Ta IHTEPAKTUBHOI.

IlepuenTHBHA CTOPOHA CITUIKYBaHHS O3HA4Ya€ TMPOIEC CHPUUHATTSA OIUH
OJIHOTO TMapTHEpaMH TII0 CIUJIKYBaHHIO 1 BCTaHOBJEHHA Ha I[Ii OCHOBI
B3aEMOPO3YMIHHS — II€ CIUIKYBaHHS K CIIPUAHATTS JIFOJIbMHA OJWH OJTHOTO.

KomyHikaTHBHA CTOPOHA CIIJIKYBaHHs IMOJsArae B 0OMiHI 1H(QOpMAIIIE0 MiXK
cy0’eKkTaMu, 110 CHUIKYIOThCS, — II€ CIIJIKYBaHHS K 0OMiH iH(popMalIi€ro.

InTepakTMBHA CTOPOHA CIUIKYBaHHS MOJISITa€ B OOMIHI HE JIMIIE 3HAHHSIMM,
171eIMH, aJIe ¥ JIISIMU — 1€ CHIJIKYBAaHHS SK B3a€MOIIS.

KomyHikaTHBHA KOMIIETEHTHICTH — I1€:

— 3JJaTHICTh BCTAHOBJIOBATH 1 MIATPUMYBAaTH HEOOXIJHI KOHTAaKTH 3 1HIIMMU
JIOJTbMU;

— BMIHHS JIIOJIMHA OPTaHi30BYBAaTU «MIXKOCOOUCTICHUM MPOCTIp» y MpoIrieci
CHUIKYBaHHS 3 JIFOJAbMH, KEPYBaTH MTPOIIECAMH CITUIKYBaHHS;

— 3JJaTHICTh JIIOJUHU OpaTh Ha cebe Ta BUKOHYBATH PI3HI COLIAJbHI POJIL,
BUIbHE BOJIOJIIHHS BepOaIbHUMU 1 HEBEpOATIbHUMHU 3aCO0aMHU CIIIKYBaHHS;

— BMIHHS JIaBaTH  COIIAJIbHO-TICUXOJIOTIYHUM TMPOTHO3 KOMYHIKaTHBHOI
CUTYallli, y SIKiil Ma€ OyTH CHUIKYBaHHS;

— 3JJaTHICTh JEMOHCTPYBAaTH 3HAHHS KOMYHIKATUBHOI TMOBEIIHKU, COIAJIBHO
JOIIJILHOI B IIEBHIM CUTYAIIIT;

— 3JJaTHICTh KEPYBATH TaK 3BAHUMH «IIPOIICAYPHUMMI») aCIIEKTaMH KOMYHIKAITii
JUTS 11 TUTABHOTO MPOTIKaHHA (11€ CTOCOBHO MPO(ECIiTHOTO CIIKYBaHHS).

VY 1ijoMy MOHATTS «KOMYHIKATMBHA KOMIIETCHTHICThY» BiJIOMBAE BMIHHS JIFOJIUHU
MICUXOJIOTTYHO TPAMOTHO 1 €()EKTUBHO CIUIKYBaTHUCS.

Crin 3a3HauuTH, 10 (POPMYBaHHS Ta PO3BUTOK KOMYHIKATUBHOI KOMIIETEHTHOCTI
1 KOMYHIKaTHUBHOI KYJbTYpHU MPAIlIBHUKIB MOJIIIT € OJHUM 3 OCHOBHHMX 3aBIaHb iX

po(ecifHO-TICHXOJIOTTYHOT ITiITOTOBKH.

2. CopuiiHATISI Ta B3a€EMOPO3YMIHHSI Y MNPOQeciiHOMY CIIKYBaHHI



MPaLiBHUKIB

[Tepuemnmiss y 3araipbHOMY PO3YMiHHI —

1€ EeJEMEHT IUIICHOTO TIPOIIeCy

Mi3HaHHS 1 CyO’€KTUBHOTO OCMHUCIEHHSI CBITY. Y BY3bKOMY CEHCI Iei TepMiH

BIIOMBAE CIIPUUHATTA, O€3M0CEPEAHE BIA3EPKATICHHS JIHCHOCTI OpraHaMu MOYyTTs.

dopMyBaHHS MEPIIOTO BPAKEHHS MPO JIIOJIUHY

MexaHizm IMepumie Bpa:xxenns (o0pa3)

Crepeorunizamis: 3anexuTsb Bix:
— CXUJIBHICTb copuiiMaTi aoaen — ocobaugocmeti
CXEMaTUYHO, CIHUPAIOYUCh HAa CBIM KONMIIHIN | cnputimaiouoeo (3 ypaxyBaHHSIM
IOCBlI, ©0e3 po3ayMiB Ta  BpaxyBaHHS | HOrO YsBJIEHb 1 CYIKEHb IPO
peaIbHOCTI. [Tpu [OMY JIOJIMHA | JIIOACH, CBIT, Mpo cede, Croraiis,
COpUNMAETbC K  NPEJACTAaBHUK  IIE€BHOI | IVIAaHIB HA MalOyTHE, CBITOTJISAY B
COLlJIbHOI ~ Tpymu, 1 1  aBTOMATUYHO | LIUIOMY);

MPUMKUCYIOTHCS THUIIOB1 SKOCTI MPEICTaBHUKIB
€T TPyIH.

CrepeoTunu:
—mpodeciiftHi  (BUMTENl — TOBYAJIbHI,
Oyxrajnrepu — MEJAaHTUYHI, pOJaBLI —

oOMaHIIMKH; Tpodecopu — HENIPaKTUYHI);
— HalllOHAJIbHI ((ppaHIly3U — JETKOBaXKHI,

— PO3YMIHHA cumyayii
CNIIKYBAHHA
v peaIbHUX yMOBax

HEOOXIJTHO HE JHWIIe 3HaTH, SK
JTIOAWHA TOBOJMTHCS B3araii, a sk
BOHA IOBEACTHCS B JIaHIN CHUTYyaIlli,
yoro BIJ HEI MOXKHA 4YeEKaTu B

CJIOB’SIHU BIJPI3HSIOTHCS 3araJiIkOBOIO JYIICH0, | KOHKPETHUX YMOBaX, 3a

€CTOHIIl — TOBUIBHI, HIMII — TEAaHTUYHI, | KOHKPETHUX JICH, 3aBJlaHb,

1TaMI — eKCLIEHTPUYHI); OakaHb, 3a TAaHOTO KOHTEKCTY);

— BIKOB1 (MOJIOJIb — JIETKOBa)KHA, CTapi

moau — o0OpasnuBi, OYypKOTJIMBI, JIOOMIATH — ocobaugocmeti

MOBYATH) M 1H. CNPUUMAHOZO, 30KpemMa 1oro
caMOMpe3eHTaIlli MapTHEPOBI IO
CHJIKYBaHHIO

Daxkmop nepesazu Daxkmop npusadiueocmi Daxkmop cmaeneHHs 00
Hac

JIFOJIMHA, sIKa | SIKIIO JIFOAHA HaM | T1 JIFOJH, SIK1 70 Hac go0pe

nepeBepuIye nofo0aeThcsi (30BHI), TO MU | CTABJISATHCA, 3AIOThCS HaM

cCriocTepirada 3a OJIHUM | CXHJIbHI ii TIEpPEOIIHIOBATH 3a | 3HAYHO KpalllUMH 32 THX,

BAKIIMBUM OCOOUCTICHUMH SIKOCTSIMH; 1| XTO CTaBUThCA JO HacC

napameTpom, HaBIIAKH, HENPUBAOJIMBUX | IOTAaHO

OIIHIOETHCS HUM BHIIE | JIFOJIEH MU CXHJIbHI

%4 3a THIITMMU | HEJTOOIIHIOBATH B IIIJIOMY

3HAYYIIUMHU

napameTpamu




MexaHi3Mu CIpUHHATTA 3HAHOMUX JIIO/AEH

loenmudpikauyin Emnamisa Peghnexcin
OmomoosicHenHns cebe 3 Emoyitine Yceioomnenns
iHwo10 JIOOUHOIO — | PO3VMIHHSL JIOOUHOIO | NIIOYUM 1HIUBIIOM
IMIOCTaHOBKa cebe Ha MICIE | JI0OUHU — EMOIIliiHE | TOTO, K BIH
1HIIOT JIFOJMHU 1 BU3HAYEHHS, | CIIIBUYTTS 1HIIN JIIOJMHI, | CHPUHMAETHCS
K OM s misB y NOMIOHMX | eMOLIMHUN BIATYK Ha ii | MapTHEpOM 1o
CUTYaIIisIX MepEKUBAHHS CHJIKYBaHHIO
E¢exTn Mizk0COOHCTICHOTO CIPUHHATTS
Edexr 3micm
EdexT opeony [TommpenHst 3arajgbHOrO OIIHHOTO MEPIIOro BPaKEHHS MPO
JIOAVMHY Ha CHOPUUHATTS 11 OKPEMUX BUMHKIB 1 OCOOUCTICHUX
sxkoctei. Bapiantu:
a) MO3UTHUBHA OIlIHHA YIIEPEIKEHICTD;
0) HeraTuBHA OI[IHHA YIIEPEJKEHICTh
Edekr [Ipy copuitHATTI HE3HAMOMO1 JIOAWHU Tepiia 1HPopMaris
NEPBUHHOCTI npo Hel BUABIAETbCA HAMOUTbII 3Hauymiow. llepiie BpaxeHHs
BUHMKAE B nepin 15-20 ¢ crnuiKyBaHHS
Edekr [Ipu copuitHATTI 3HAKOMOT JIOAMHU OCTAHHS, TOOTO OLIBII
HOBH3HU HOBA, 1HhOpMaIlisi PO HEl BUSIBISIETHCS i HAMOUJIBII 3HAYYIIOO
Edekr CXUBHICTH MPUNMATH 32 YUCTY MOHETY omuc abo 3arajibHi
bapuyma OIIIHKU CBO€T 0COOUCTOCTI, SIKIIIO BOHU IMPEICTABJICH] Y HAYKOBOMY,
MariyHoMy abo pUTyaJbHOMY KOHTEKCTI
Edekt 1. CXunbHICTh JIOJIMHUA OPOTUAISTH CUIIBHOMY THUCKY 330BHI,
OymepaHra B 4yoMy O BiH HE BHSBIISIBCS, OCKUIbKH OYyIb-SIKMl THCK 3 OOKY

THIIIOT JIFOJIMHU CTIPUMMAETHCS K 3aMaxX Ha MPaBO BIILHOT'O BUOOPY.

2. YV jeskux BUNAAKaX BIUIMB JKepen 1HGopmalli Ha
aynuTopito abo OKpeMHX oci0 Ja€ pe3ysbTar, 3BOPOTHUHN
OUYlKYBaHOMY, 32 YMOBH:

— MIJIPBaHOI IOBIpH JI0 JpKepelia iHpopmariii;

— iH(opMariis He BIAMOBIAAE YMOBAM, 110 3MIHHIIUCS;

— KOMYHIKaTOp BUKJIMKA€E BOPOXKICTh

Edekt kparo

[3 mpornoHoBaHUX Cy0’€KTOBI CUTHATIB Ti, 110 NepeOyBatOTh
Ha MOYaTKy ¥ HANPUKIHII, 3a11aM’ STOBYIOTHCS IIBUJIIE, HIXK Ti, IO
nepeOyBarOTh MOCEPEINHI

Edekt
MPOEKIIii

Heycainomnene MIPUITACYBaHHS THIITUM JOJISIM
HEMPUIHATHUX BJIACHUX BIIYYTTIB, OaxaHb, AYMOK, SIKOCTEH.
(«3m0111  KOKHOTO TIJ03PIOE»; «3JIOMAIA CBOi JIBEpl 3aMHKAE»;
«KJIATBOTIOPYIIIHUK HE BIPUTH KIIATBAM ).

JpatiBiuBi, arpecUBHI JIIOAU YACTO MPUIHUCYIOTH I SIKOCTI
IHIIIAM, 3aBUIIONIN OayaTh B I1HIIMX MPOSBH 3a3ApOCTi (IO
MTOCHJICHO 3aIlepeuyelll, TUM HEOIMIHHO BOJIOIEIT CaM))




Edexr HekputnuHicth B OWIHLI 1HIIOI JIFOJWHU: HaJgMipHA
00JaKIMBOCTI | JOOPO3UUWIHMBICTD, HIEAPICTh

Baxxnueum CKJIaZIOBUM KOMITOHEHTOM npodeciitHoi TOTOBHOCTI
IIPABOOXOPOHISl € HABUKH NPOQECIiiHOrO CHUIKYBAaHHS, BMIHHS BCTaHOBIIIOBATU
ACUXONI02TYHUL KOHMAKmM 3 TPOMAJsHAMHM TPU BUPIIICHHI CIIy>)KOOBUX 3aBJaHb.
BcraHOBIEHHS TCHXOJIOTIYHOTO KOHTaKTy — 1€ IUJIeCTIpsSMOBaHa MiSUTBHICTH 13
CTBOPEHHS YMOB, 5IK1 3a0€3I1eUyI0Th PO3BUTOK CITLJIKYBAaHHS B IMOTPIOHOMY HaIPSIMKY
1 IOCSITHEHHIO HOTO IILJICH.

BcTaHOBUTH TICHXOJIOTIYHUN KOHTAKT — O3HAuya€ 3a0e3MeuYuTH HACTYIHUN
npouec  cHoulKyBaHHsS.  IICMXOJIOTIYHMI ~ KOHTAakT, SKUA  BCTaHOBIIOIOTH
IIPaBOOXOPOHII 3 TpOMaJsiHAaMU B XOJ1 PIIIEHHS CIy>)KOUX 3aBJaHb, BUCTYIA€E
BOXJIMBUM TapaMEeTPOM IMPABOOXOPOHHOI MISUIBHOCTI Ta ICTOTHO BIJIPI3HAETHCS Bij
MICUXOJIOTTYHUX KOHTAKTIB, SIKI BCTAHOBIIIOIOTHCS MIXK JIOJbMHU B OyI€HHOMY >KHTTI.
['onoBHa #Oro BIAMIHHICTH, 3a3Ha4€HAa y psil HOPMAaTUBHUX J0KyMeHTiB MBC
VYkpainu, 1 mosidrae y Tomy, L0 YCIHIIIHE JOCATHEHHS INCUXOJIOTTYHOTO KOHTAaKTY
IPaBOOXOPOHIIMUA TOB’SI3aHO 3 OTPUMAaHHSAM 3HayyIloi 1H(GOpMallii 1 3MIHOKO JIHIT
MOBEIHKYA IPOMAJISH B J1alla30Hi B MPOTHII — IO CIIPUSIHHSA 1 CITIBIIPAIIL.

BcTaHOBUTH KOHTakT — 1€ ONTHUMAIbHO TMOJETIIUTH TOMAJIbIINNA TMPOIIEC
chiiKyBaHHA. [IOHATTS KOHTaKTy BH3HAYA€TbCS HASBHICTIO OakaHHA CyO’eKkTa
BCTYNHUTHU B CIUJIKYBaHHS, Or0 TOTOBHICTIO, 3/JaTHICTIO CIIpUHMATH, ONPalbOBYBATU
iH(popMaIllito, sSKa MOCTYNMae B MPOLEC] CHIIKYBaHHS, OOMIHIOBATHUCS JOBIPYOIO
1H(pOopMaIri€ro, BCTyNaTH y B3a€EMOJIIIO Ta JA0JaTH IICUXOJIOTIYHI 6ap’epH.

VY BCTaHOBJICHHI ITCUXOJIOTTYHOTO KOHTAKTY MOYKHA BHIUIMTH JICK1JIbKa €TaIliB:

1. mporuo3yBaHHs MaiiOyTHBOTO CIIIKYBaHHS;

2. CTBOPEHHS 30BHIIIHIX YMOB, IO MOJETIIYIOTh BCTAHOBJICHHSI KOHTAKTY;

. IPOSIB 30BHIIIHIX KOMYHIKaTUBHUX SIKOCTEW 1 HAKOTIMYEHHS 3TO/IH;
. TIOIIIYK 3arajibHUX 1 HEUTPATIbHUX 1HTEPECIB;

3
4
5. mii 3 gikBiAAIii Nepenko] y CliJIKyBaHHI;
6. IHIUBITyabHA Jisl.

1

IIporHo3yBanHss MalOyTHbOrO CHiJIKyBaHHs. JUIsI ONTUMaiIbHOIO
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TOCSITHEHHSI I[IJIe TpW BCTAHOBJICHHI TICHMXOJIOTIYHOTO KOHTAKTY JOIIIBHO MAaTH
nonepeaHiy miaH aik. [ 1poro HeoOXiIHO MaTH B HAIBHOCTI MOMEPEIH1 JIaHi Mpo
0co0y, 3 AKOIO IJIAHYEThCS CHUIKyBaHHS. [10oTpiOHO MaTH B CBOEMY PO3IMOPSIKEHHI
BIIOMOCTI TpO KOMYHIKAOelbHI XapaKTePUCTHKU. [CHYIOTh  TCHUXOJOTIYHI
XapaKTEPUCTUKU JIIOJIMHU, SIKI TOJIETUIYIOTh BCTAaHOBJICHHS 3 HEI KOHTAKTy —
BiJIBEpPTICTh, JOMUTIUBICTh, KOMyHIKaO€IbHICTh, BBIWINBICTh, TAKTOBHICTh. PazoMm 3
UM ICHYIOTh XapaKTEPUCTHUKU JIIOJAWHM, SKI yTPYAHIOIOTh BCTAHOBJICHHS
MICUXOJIOTIYHOTO KOHTAKTY: MIJBHINECHA JPATIBIUBICTh, 3alajibHICTh, arPECUBHICTD,
N1J03pUICTh, CKPHUTHICTh, 03JI00JIeHICTh. HasgBHICTP OyIb-KMX 3  BUIIE
nepepaxoBaHUX BIIACTUBOCTEN 3aBK]M MOBHHHA BPaXOBYBATUCS MPH MPOTHO3YBaHHI
CHJIKYBaHHS.

2. @®opmyBaHHSl 30BHIlIHIX YMOB, SIKi TMOJIETHIYIOTb BCTAHOBJIEHHS
KOHTAKTY. Y KOXHOMY KOHKPETHOMY BHUIIQJIKy 30BHIIIHI YMOBH MOBHHHI 1/I€aIbHO
BIJIOBIJIATH Tiil cOLiaibHIN poi, IKY HEOOX1AHO MPOSABUTH B MPOLIEC] CIIIKYBAHHS.
Himo He MOBMHHO 3aBa)kaTH CIIUJIKYBAaHHIO, BIJIBOJIIKATH BAIllOrO CITIBOECITHHUKA.
OToOuYeHHS MOBUHHO CIPUSITH CIUIKYBaHHIO.

3. IIposiB 30BHIIIHIX KOMYHiKa0€JbHMX SIKOCTEH TAa HAKONMYCHHS
3roau. YCMIIIKa, MPUBITHICTh Y BUIJIAI, JXECTaX, MIMIII COPUSIOTH KpPaIoMy
KOHTaKTy. Y CHiBOECiIHUKAa MHUMOBLIBHO BHHHUKAIOTH IMO3UTHBHI €MOIIii, 0 Mae
3HAUEHHSA IS TPOIECY BCTAHOBJEHHS IICUXOJIOTIYHOTO KOHTAaKTy. K Bxe
HAroJIOIIYBAaJIOCs PaHillie, MPAaBOOXOPOHIIIO B MPOIEC] CIUIKYBaHHS 3 TPOMAaJITHAMHU
Jy’K€ 4YacTo JOBOJUTHCS JOJATH TICUXOJIOTIYHI Oap’€pu B CHIIKYBaHHI. 3 III€IO
METOI0 HEOOXiJHE HAKOMHMYEHHs 3TOAM 13 CIIBOECIAHMKOM Ha TMEPBUHHOMY €Talli
cnijKkyBaHHsA. TyT He Ma€ 3HaUYCHHS T€, 3 TIPUBOJY YOTO JOCITHYTA 3r0jla — BAXKIINBA
KUTBKICTh 3roJ. [IoTpiOHO BMITH TakK CTaBUTH MUTAHHA, 100 JIFOJWHA HE MOTJa HE
noroAuTHCS 3 Bamu (Hampukiaa: Bam HempuemHo, mo Bac 3aTpumanu?, Bu
3BUYANHO OyJieTe TOBOPUTH MpaBay?).

4, IMomyk cniibHUX i HelTpajdbHUX iHTepeciB. Ha mouarkoBiii ctamii
CHUJIKYyBaHHS Ba)XJIMBO BUKJIUKATU JI0 C€0€ MPUXUIIBHICT JIOJUHU, 3HAUTH CIUIbHY

MOBY 3 Heto. JIOCATHEHHIO IIi€] METU CIIpUsi€ BUSIBICHHS CHUJIBHUX 1, B TOM ke 4ac,
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HEUTpaJdbHUX 1HTEpeciB (e Moxke OyTH, HampHUKiIal, 3axXOIJICHHS: CIOPTOM,
noJyifoBaHHAM ToI0). CrisibHI IHTEpECH 1 iX MOIIYK 3aBXKIU BUKIMKAE IMO3UTHBHI
€MOIIli, a 1HIIIaTOp KOHTAKTY, B IAHOMY BHIIAJIKY, € JDKEpEIoM Iux eMoIliid. Came mo
co0l CHiNKyBaHHS 3a 1HTepecamH 30JMXKy€e CHIBOECITHUKIB, CTBOPIOE TPyIy (MU —
MUCIIMBII, MU — YyOosiBajdbHUKH). HelTpanbHi 1HTEpeCH 3aBXKAU 3HUKYIOTh
BIJIMIHHOCTI B IHTE€pecax i crarycax.

5. Hii 3 JikBigamii mnepemkox y cmijikyBaHHi. Ilpu po3BUTKY
MICUXOJIOTIYHOTO KOHTAKTy 3 JIIOJIMHOI0 HEOOXIJIHO 3BEpPTaTH yBary Ha 3axoiu 3
JIKB1AALI] IEPEIIKOI B CIIJIKYBaHHI, 10 IKMX MOXHA BIIHECTU HETaTUBHE CTABJICHHS
0 MallOyTHBOTO CIUIKYBAaHHS; HAsSBHICTh MCUXIYHUX CTaHIB, IO YTPYIHIOIOTH,
pOOJISATh HEMOKIMBUM PO3BUTOK CHIJIKYBaHHS;, BTPYYaHHsS CTOPOHHIX 0OC10. 3HATTA
BCIX NEPEIIKO]T — 000B’I3KOBUI €Tal BCTAHOBJICHHS [ICUXOJIOTTYHOTO KOHTAKTY.

6. InpuBinyanbHa ais. 3aBepuryBaTH BCTAHOBJICHHS TICHXOJIOTIYHOTO
KOHTAKTy MPaBOOXOPOHEIb TOBUHEH 1HJWBIAYaJbHOIO [1€I0 HAa OCOOHUCTICTH
ciiiBOeciqHuka. MeTta 1i€i Jii — oTpMMaHHS BiJl HROTO JTOCTOBIpHOI 1H(Mopmartii. [Ipu
IbOMY MOXYTh BUPOOJSATHCS SKICh 3arajibHi HOPMH BIJHOCHMH Ha MaiOyTHE, IO

3aCHOBAHI1 Ha JIOBIPI.

3. BepoOasibHi Ta HeBepOaIbHI 3ac00M MpodeciiiHoro cnijikyBanus. Buay nurann.

VY AisnbHOCTI MPABOOXOPOHLIB JIy>KE€ BAXKJIMBY POJb BUKOHYE BUKOPUCTAHHS
MOBHHUX 3aC00iB CHUIKyBaHHS. Bill yMiHHS TpaBWIBHO (DOPMYIIIOBATH CBO1 TYMKH,
I'PAaMOTHO X BHCJIOBJIIOBATH IIiJl 9ac OE3MOCEPEIHhOTO CIUJIKYBaHHS a00 CKiIaJgaHHs
JIOKYMEHTIB 3HAYHOK MIPOI0 3aJ€XKUTh €(PEKTUBHICTh CIY>KOOBOi ISIIBHOCTI.
[Ipodeciiine MOBIEHHS MPABOOXOPOHISI MOTpeOye TMOCTYIMOBOI MepeopieHTalii
CTIJIIO CHUIKYBaHHS TIPABOOXOPOHIIB 3 TpPOMaAsSIHAMH 3 PEXKUMY MOHOJOTY
(MepeBa)XKHOTO  BUKOPHCTAHHS TPHUMYCOBOTO BIUIMBY) Ha PEXHM  JIalory
(MPOAYKTUBHOTO CHUIKYBaHHS 1 B3a€MOIi), 110 € HE3BUYHHUM JUIsI TIPABOOXOPOHIIS,
KWW MiATOTOBJICHUM 32 TPAJIUIIIMHOK HaBYAJIBHOIO ITPOTPaMoIo.

He meHm BaXIMBUM 1711 TPABOOXOPOHINIB € KyJIbTypa MOBJICHHS — 1€ BMIHHS

CKa3aTh HEOOXiJgHE CJIOBO B MOTPiOHMHN dYac, AOLUIBHO, 13 JOTPUMAHHSM IPaBUII
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MOBHOTO €THUKETy, 100 He OoOpa3uTH JIOAWHY 1 BOAHOYAC HE BTPATUTU BIACHY
rigHicTb. Hu3pkuii piBeHb MOBHOI KYyJBTYpPH, HABIIAKU, € O3HAKOK OOMEXKEHOCTI,
BUSIBOM HEBMIHHS 3aMIHUTH BJIACH1 AyMKHU 1 cripuiiMaT uy>xi. JItouHa, sika BUSBIISAE
HU3BKHI pIBEHb MOBHOI KYyJbTypH, HE 3/JaTHa JO KpPEaTUBHOTO, HECTaHAApTHOTO
MUCJICHHS, BUPIIICHHS MpoQeciHHMX 1 opraHi3alifHuX MpodseM, 110 000B’SI3KOBO
Mo3HAYa€eThCs Ha 11 ycmixax y nmpodeciiHiil AisUTBHOCTI.

Kopuchumu 1 HEOOXITHUMH Il BUPIIIECHHS ACAKUX MPodecifHMX 3aBJaHb €
BPaXxOBYBaHHS OCOOJIMBOCTEW CIUJIKYBaHHS Yy 3J0YMHHOMY CEpPEIOBHIN, SIK
3azHayaoTh B.l. Mockosenp, A.Il. Mockanenko, JI.0. Ko063iH, 30kpeMa, BMIHHS
MPaBUJIBLHO IHTEPHPETYBATH 3JIOYMHHMUMA KAproH 1 TATyIOBaHHS SK CHEHUpIYHUX
3ac001B CINUIKYBaHHS y TAKOMY CepeAoBHINl. ToMy B MPaBOOXOPOHHIA MPaKTHII
HEIMOOJIMHOKI BUIAJKH (OCOOIMBO KOJU CIUJIKYBaHHS BiAOyBaeTbca 3 ocoOaMu, sKi
HaJeXaTh JI0 3JOYMHHOTO CBITY) BHUKOPUCTaHHS IPABOOXOPOHIIEM OJaTHOTrO
YKaproHy, CyOKyJIbTYpH 3JIOYMHHOIO cepenoBuina. Llei mpuiioM BHUKOPUCTOBYETHCS
JUIsl BCTAHOBJICHHSI M PO3BUTKY JOBIPUMX B3a€EMUH 3 METOIO OTPUMAHHS MOTPIOHOT
1H(opMarIli 4 311iCHEHHS IEBHOTO BIUIMBY. Y NMPABOOXOPOHIIIB 3 BEJIMKUM CTaKEM
CIyx0u crocrtepiraerbesi mnpodeciiiHa aepopMmaliisi MOBH, IO HPOSBISIETHCS Y
BUKOPUCTAHHI  KPUMIHAJIBHOTO  JKAPTOHY, TMEPEBaHTAXEHOCTI  MpodeciitHoo
TepMmiHouoriero. Ha >kasib, 4acTO BOHA I'PYHTYETHCS Ha BYJWYHIN JIEKCHUI, a 1HOII —
HAa KpPUMIHAJIBHIA CYOKYJBTypl, III0 HETaTUBHO BIUIMBA€ HE TUIBKM Ha pPIBEHb
KOMYHIKaTHBHOI KYyJIbTYpPH CaMHX IMPABOOXOPOHIIIB, a W Ha MEPECIYHUX TPOMAJISH,
1o 0epyTh y4acThb y TAKOMY CHIJIKYBaHHI, OCOOJIMBO HAa THX, XTO BIIEpILIE OMTMHUBCS
y MOmiOHIN cuTyamii. AHaII3 JOCHIKEHb, MPOBEICHUX Y PI3HUX 3apyOilKHUX
KpaiHax, CBIOYaTh, [0 YMMaJO AapelTiB 1 3aTpuMaHb 3A1HCHIOEThCA 0e€3
3aCTOCYBaHHS CHUIHU. J[OCHIIHWKH BBaXarOTh TaKWW CTaH CIpaB MEPEMOTOI0, IO
3100yTa 3a TOTIOMOTOFO CJIIB 1 TIOBAru JI0 JIFOIUHHU.

Y mpodeciiiHii  IIAIBHOCTI MPaBOOXOPOHIS YK€ BaXIUBO  BMITH
BUCIIOBJIIOBATH JYMKH MPOQECiiHO, BUKOPUCTOBYIOYM 3pPO3YMiJIi MOBHI 3BOPOTH.
[Ipu bomy Tpeba m16aTH PO YITKICTH BUMOBH, MParHyTH OyTH HeOaraToCIiBHUM, HE

3acMIYyBaTh MOBY cjoBaMHU-MapasutaMu. OJIHI€I0 3 HAWOUIbII BaXKJIMBHUX SKOCTEH,
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sgKa CIpHUS€ TMIJBUIIEHHIO €(EeKTUBHOCTI TPOIECY CHUIKYBaHHS, € YMIHHS
BUCITyXOBYBatTu 1HIMX. KoM NMo/IMHa yBaXKHO CIIyXa€ CBOTO CIIBPO3MOBHHKA, BOHA
JIEMOHCTPY€E CBOIO 3aIlIKABJICHICTh Y TOMY, 110 BiH FOBOPHUTH, MPOSBIISE MOBAry [0
HBOTO.

CyTTeBOIO 0OCOONUBICTIO MPOGECIHOTO CHUIKYBaHHA € 3aIliKaBJICHICTh
MIPABOOXOPOHIIST Y TOMY, 1100 O1IbIIIe TOBOPUB HOTO CITIBPO3MOBHHK. AJDKE JTIOAUHY,
sKa aKTUBHO TOBOPUTh, MOKHA Kpalle 3pO3yMiTH, BiJ HEI MOXKHa OTpUMATH
HEOOX1IHY 1HOpMAIlI0, TMPOCTSKUTH 11 TMO3UIIK 1 TaKTHUKy po3MoBH. B
MPABOOXOPOHHINA MPAKTHUIl € YUMAJIO KOHKPETHUX MPUHOMIB, 32 JOMOMOTOIO SIKUX
3MIACHIOETBCS  CIIOHYKAaHHS  CIIBPO3MOBHHMKA  J10  mepefadi  iHdopmaiii
IPaBOOXOPOHII0. [0 HUX HaNeXaTh TaKi:

— JIEMOHCTpAIIisl KOHKPETHUX MPEAMETIB, SIKi 0KUBJISAIOTH Y TlaM’AT1 BIAMOBIAHI
o0pasu 1 CIOHYKaI0Th O MUMOBUIBHOTO BUCJIOBIIIOBaHHS;

— BUKOPUCTAHHS CYMDKHOT TEMH PO3MOBH;

— ITOCTAaHOBKA MPSAMUX, aJie JOCTATHHO MOTHBOBAHUX 3aITUTAHb;

— BUKJIMK Cy0’€KTa Ha BIJNOBIJIHY PO3MOBY;

— JEMOHCTpaIlisi KOHKPETHUX TMPEAMETIB, TOB’S3aHUX 13 3JOYUHHOIO
TUSITBHICTIO CY0’ €KTa;

— MepeX1Jl Ha CJCHT, 3pO3yMITUHN JIsl 3TOUHHIIA.

Biakpure Cronykae Ha BucnoBineHHs | Hampuxman: «/le Bu 6ynmu 12-
[TATaHHSA 1Hdopmarrii ro BepecHs 0 22.00 roa?»
3akpute nuTtaHHs | Po3paxoBano wHa BignoBias | Hanpuknan: «Bu npokuBaete
«TaK» abo «Hi» 3a aJpecoro...7»
Heurpansue [Tutanns, mo He crocyerbes | Hanpuknan: «Bwu,  3BicHO,
[TATaHHA CIpaBH 1 11 HACHIJIKIB BUMJIMCS Y LIKOM1?»
[3epkanpHe Jlo3Bouisie BUXOAUTH 3a Mexli | [loBTOpeHHs 13 MUTAIbHOIO
MATaHHA CMHCJIOBOT'O oJIA, 10 | IHTOHAIEO YaCTHHU

OKPECJICHO  CITIBOSCITHUKOM, | TBEPKEHHS, K€ TIIBLKH 1110
3BEPTATHCS JIO TEPIIOOCHOBU | OYJI0 BUMOBIICHO
OyMKH ab0 TepeXuBaHHS, | CHIBOECITHUKOM. [HTOHAIIE0
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HEYCBIIOMJICHOT IPUYUHH.

pOOUTHCS aKIEHT Ha
HEOOX1THOMY CJIOBI

Ecraderne Po6uth Jianor OubI | YBaXKHO CIyXaroud NapTHEpa,
U TaHHA IUHaMIYHEM. lle THUTaHHA | IIBUAKO  CXOIUIIOEMO  HMOTO
BUTICPEKY€E BHCIIOBIIOBAHHS | PEIIIKY 1 MPOBOKYEMO HOTO
napTHepa, JI0TIOMararouu | Cka3aTu Ime OulbIe, CKa3aTh
oMy ckaszatu OibIe MO-1HIIIOMY
dokycyrue [Ipumytrye criBoecigauka | Hampuknan: «fx Bu ragaere,
U TaHHA 3aMUCIUTHCS IIOAO0 HACHIIKIB | 0 Oynae, AKIo...?» «Yoro
MEeBHUX JI1i a00 pillleHb Bu X04Yere TIOOUTHCH,
KOJIH...7»
ITutanns, 10 | 3aOBHEHHS naysu abo | Hanpuknan: «Sxmo 6 Bwu
3aIIOBHIOE COpsIMyBaHHS  pO3MOBHU B | OyJM Ha MOeMy Micll, SIKi O
MOBHaHHA iHIIIOMY HaIpPAMKY IMTaHHsA 3a1a11 co6i?»
YTouHOM04Ye CopsimoBaHo Ha yTouHeHHs | Hanmpuknan: «Jlexinbka
HUTaHHA paHiiie BHUCJIOBJIEHOI | XBWJIMH TOMYy Bu kazanu,
iHdopmarrii m1o0.... SIK 1€ CIiBBITHOCUTHCS
3 Bammmu OCTaHHIMHU
cioBaMu?»
Masninymroroue [lutanns, ne B 3aByanboBaHid | Hanpuknan, nuTaHHS MO TUITY
NUTaHHSA dopmi iime MaHIMyIATUBHUM | «BUOIp 06e3 BubOOpy» («Bu
BILIMB Ha JIIOJIUHY Oynere H1HCYBaTH
MIPOTOKOJI CBOEKD PYUYKOK YU
MOEI0?»)
Puropuune [lutannsa, sike He mnoTpeOye | CTaBUTbCS  €MOLIMHO, 3
MATAHHS Bimmosimi

aKIIECHTOM Ha HEOOX1IHOMY
CJIOBOCTIOJTYYEHHI

AKTHBHE CIIYXaHHs HOTD€6V€ INIECBHUX HABUYOK.

—MEeBHI TOKA3HUKH YBaru — CTIMKICTh, CHPSAMOBAHICTh yBaru, HasBHICTb

BI3yaJIbHOTO KOHTAKTY, TO3UTUBHOI MOBHU T03 Ta JKECTIB;

— Hepe(JIGKCUBHE CIIyXaHHsI, SK€ BHU3HAYAETHCS SK YMIHHSA MOBYATH, HE

BTPYYalO4HCh Y PO3MOBY CBOIMHU 3ayBa)K€HHSIMH, 3 MIHIMI3AII€0 BIIMOBIACH Ta

OOMEKEHHSIM 4Hciia IIUTaHb,

— pedeKkcuBHE

CIIyXaHHSl, CYTHICTb

SAKOIo

nojaiarae B

nepedpazyBaHHAX, BUPAKECHHI MOYYTTIB, PE3IOMYBaHHI;

YTOUHCHHAX,
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— OCHOBHI YCTaHOBKH, SIKUMH € CXBAJICHHS, CAMOCXBAJICHHS, €MIIATisA, MIMIKa;
MOBa HEBEpPOATLHOTO CITUIKYBAaHHS — TOTJIS 1 Bi3yaJlbHMM KOHTAKT, 3MiHA BHCOTH
roJIoCcy Ta 1HTOHAIIi1, 03U Ta KECTH, MOBa OCOOMCTOTO MPOCTOPY.

[Ilo cToCyeThCs KOHKPETHHX TPUMOMIB aKTHBHOTO CIyXaHHS, TO MOXHa
BUJIUIUTH HACTYTIHI:

— JTMBUTHUCS CIIBOECITHUKY B 0Yi;

— CKOHIIEHTPYBATH yBary Ha TOMY, Ipo 1110 ijie MOBa;

— pOOUTH MO3HAYKHY;

— He niepebuBatu 0€3 HeOOX1THOCTI;

— HIKOJIM HE 3aKIHUYyBaTH PEUCHHS 3aMICTh 1HIIOT JIFOJIUHU;

— YHHUKATH MOCMIIIHUX BUCHOBKIB;

— HaMaraTHcs 3p03yMITH HE TUIBKH CMUCI CJIIB, ajl€ ¥ MOYyTTH CIiBOECITHHKA;

— BIJIIIOB1ATH,

— YHHUKATH Pi3KHUX, KATETOPUIHUX CYKCHB;

— 3aJlaBaTy NMUTAHHS,

— 3aJlaBaTH MUTAHHA I10 CYTI;

— HE 3aJ]aBaTy BOAHOYAC 3aHAITO 0araTo MUTaHb,

— poOuTH Mmay3y nepe; BiAmOBIIIIO.

CyKkynHICTh HesepbanvbHux 3acobié ChilKy8aHHs TOKIMKaHA BHUKOHYBATH
HACTYITHI 3aeanbHi yHKyii: JIOTIOBHEHHS MOBH; 3aMIIIEHHS MOBH; pPEMpe3eHTaIlls
EMOI[IITHUX CTaHIB MapTHEPIB M0 KOMYHIKATUBHOMY IPOIIECY.

Mimixa — pyxu M’s31B o0nuuusi. MiMika — J3epKajio AyIIi: SKIIO OOJuyYs
Hepyxome abo HeBuauMe, — BTpadaeThes 10 10-15 % indopmariii.

Kecmu — pPI3HOMaHITHI pyxXu pykamu ¢ rosoBorw. JKecTu MoOKHa
OXapakTepU3yBaTU 3 TOYKU 30pYy iX KUIBKICHUX O3HAaK Ta SIKICHUX (KOHKPETHOTO
3HaueHHA). JIOBEIEeHO, MO KUIBKICTh Ta 1HTEHCHUBHICTh JKECTUKYJIAIII TT1BUILYEThCS
pU: eMOLIHHOMY 30y/DKEHHI JIOMHU; Oa’KaHHI JOCATTH OLIbII MOBHOIO PO3YMIHHS
MDK TapTHEPaMU, SIKIIIO BOHO YTPYIHEHO.

Ilo3za — 1€ TOJIOKEHHS JIIOJCHKOTO TiUIA, THUIIOBE JUIsl JAHOI KYJbTYpH,

eJIeMEeHTapHa OJUHULIS MPOCTOPOBOI MOBEAIHKH JIFOUHHU.
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CrenugiyHa 3HaKOBa CUCTEMa B KOMYHIKATUBHOMY IPOLECI — L€ «KOHMAKM
ouetly, O Ma€ MICIIe Y BI3yaJbHOMY CITLJIKYBaHHI.

IToHATTA Ta METOAHU Bi3yaJIbHOI CUXOAIATHOCTHKH.

Bizyanvna ncuxodiacnocmuka — 1i¢ BU3HAYCHHsS ICTUHHOTO (a came BIH
BiIOOpakaeThCs Ha HEBepOaIbHOMY PIBHI), @ HE MOKa3HOTO (KU, K IPaBHIIO,
JEMOHCTPYIOTh Ha BepOaTbHOMY DiBHI) MCUXIYHOTO CTaHy OCOOH, sIKa CTaHOBUTH
OTIepaTUBHUM 1HTEPEC.

Cnocmepeicennn — CpUAHATTS TIEBHOTO SIBUIA 3 METOI0 BUSIBICHHS HOTrO
O3HaK 0€3 aKTUBHOTO BKIIFOUCHHSI Y TIPOIIEC.

IIcuxomoriune crocrepexeHHs Jae 1HQopMmallilo TMpo JIIOAUHY, MpOTe
MEePEOIIHIOBATU 11 JOCTOBIpHICTH He ciaif. JltoguHa sk 00 €KT MCUXOJOTIYHOTO
CIIOCTEPEKEHHsI BEJIbMU CKJIaJHAa 1 HEOoJAHO3HayHa. baratro mo B Hill MICTUTH
MICUXOJIOTIYHY 1H(OpMallilo: SIK YyBIWNUIA A0 KIMHATH, K MiAIAILIA, CUIa, KyId
CKJIaia PyKH, sIKy ¢pa3y i YoMy BUMOBHJIA, YOMY Ha OJTHOMY NMHUTAaHHI 3aTpUMAaJIach,
1HIIe — 001MIIUIa, YOMY OITyCTHJIA OYi, HA KOTO 1 B IKM MOMEHT MOJMBUIIACH 1 0araTo
mo iHme. Bee 1e ckinanae mosy 308HiuwHIX nposasie ncuxonozii arwounu. 111 MoBa
cKaxke mpogdecionany OublIe, HiXK JII0JIMHA caMa Ipo ceoe.

Y  MDKOCOOHMCTICHIM B3aeMOJli KIIACHYHO BUJIUIIETHCS MPU  GI3YAIbHO-
KOMYHIKAQMUGEHI cucmemu:

e radiTyc (di3uyHUN BUTIISAI, aHATOMIYHI OCOOJIMBOCTI OOJMWYYS, 1HIITUX YAaCTUH

TiJ1a, KOHCTUTYIIIs);

e comiajgbHe O(OPMJIEHHSI 30BHIIIHOCTI (0T, B3YyTTS, MPUKpPACH, 3a4iCKa,
aKcecyapu, OKyJIsipu TOIIIO);
e Oyab-siKi 3Ha4YylIi pyxu a0o KiHeTHKa (MiMIKa, )K€CTH, X0/a, MIO3H).

Byayun 30BHIIIHIMU XapaKTepUCTHUKAMU JIFOJIMHU, YC1 TPU MEpeiueHi CUCTEMH
CTalOTh TMPEAMETOM IHTEpHpeTallii B MDKOCOOMCTICHOMY CHUJIKYBaHHI K €IWHUM
«BI3yaJIbHUM TEKCT CILIKYBaHHSD.

YuTaHHs BI3yallbHUX TEKCTIB MA€ HU3KY OCOOJIMBOCTEH.

3unTyBaHHs 3Hakie. Ha BiaMiHy BiJl MOBH, sika Mependadae IMOCIiIOBHUI

aHalli3 JIHTBICTUYHUX €JIEMEHTIB, 3YUTYBAHHA HEBEPOAIbHUX KOMIIOHEHTIB
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BiIOYBa€ThCS OJHOYACHO 3 PI3HUX cucTeM (MiMiKa, MaHTOMIMIKa, Bi3yajbHa
B3a€EMOJIisl, OpraHizaiis IpPOCTOPY CIUIKYBaHHS, JKECTHKYJISAIIS, TaKTHIBHUN
KOHTAKT, 30BHIIITHIN BUTJISA).

Vceioomnenicmy.  3HadeHHs  Bi3yalbHUX  KOMIIOHEHTIB  CIIJIKYBaHHS
YCBIIOMJTIOIOTHCSI OCOOUCTICTIO IHTYITHBHO 1 MOXKYTh OYTH MO-Pi3HOMY IIpEACTaBIIEHI
y cBigoMmocTi (30Kpema, J00pe YCBIAOMJIEHHMH, Majo YCBITOMJICHHMH 1
HeycBiIoMJICHMMH). HalOiapln  yCBIIOMJIGHUMH € MIMIYHI  3HAaKW, TIOTIM —
YKECTUKYJISAISA, 1 MEHIII 33 BCE — PYXH Tijla Ta HIT. YCBIJIOMJIEHICTh HiJABUILYETHCS Y
npolieci HadyTTs TOCB1ly YHUTAHHS.

3micm. HeBepOanbHI TEKCTH MICTATh TpU TOJOBHI CHUCTEMHU 1H(OpMAILi:
KOMYHIKaTHBHY, pediekcuBHy Ta ocoOucticHy. Il[o0 axkTMBHO Ta aJeKBaTHO
PO3YMITH Bi3yaJIbHO-KOMYHIKaTHUBHI 3HAaKH, HEOOXIAHO BOJIOHITH THMH 3 HHX, LIO
OPUIHATI Y TAaHOMY COIIaJIbHOMY CEpPEIOBHIIIL.

llpoyec i onepayis uyumanua. Cneuu@iuHICTh YUTAHHA Ta I1HTEpIpeTarii
HEBEepOAIBHUX TEKCTIB MOJISATa€E B TOMY, 1[0 BOHO BiJIOYBAETHCS B PEXKUMI PEATHHOTO
yacy («TYT 1 Temep»), SIKIIO HE BEJEThCS BiJIEO3ANNC, TO HE MOXKJIUBO MOBEPHYTHUCS
JIO TIPOMJCHOTO TEKCTY.

IHcuxonoziune 3nauenns mimixku. 111 gi€r0 TOUyTTIB, K1 MEPEKUBAE JTHOIUHA,
HApOJKYIOThCS CKOOPJMHOBAHI CKOPOYEHHSI Ta po3ciabieHHs M’ s31B 00JHMYYs, IO
BU3HAYAIOTh BHUPA3 JHUI Ta BIIOOpakaroTh akTyasibHI eMoIlii. CTaHOM JIMIIEBUX
M’s31B JIOBOJII HECKJIAQTHO HABUUTHCS KEpyBaTH, a TOMY BIJOOpaKeHHS MO Ha
00JIMYYl HEPIJKO HAaMararoThCs MacKyBaTH a00 IMITyBaTH.

[Tocmimka — 1€ TapHa MOXKJIMBICTH IIOKa3aTH, IO JIFOAWHA B Oyab-sAKii
cuTyallii Bosiojie cobor0. Ta OCKUIbKM yCMillIKa BiIOoOpaskae pi3HI MOTHBH, OakKaHO
HE HaJITO MOKJIAJaTUCA Ha 11 CTaHAapTHE TIIyMaueHHs, 30KpeMa, YacTilll 3a BCe:

— HaJIMIpHa YCMINUIMBICTD: MOTpeda y CXBaJICHHI;

— KpHBa YCMIIIKa: 3HAK KOHTPOJIHOBAHOT HEPBO3HOCTI;

— YCMIIIKa TPH MiATATAX OpOBax: TOTOBHICTh T1IKOPUTHCS;

— yCMIIIKa IPU CIYIIEHUX OpOBax: BUCIIOBIIOBAHHS 3BEPXHOCTI;

Bupas o6auyusi, Skl moB1IOMIISIE PO EMOLIIT, 1110 TEPEKUBAIOTHCS
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«PAMICTB»: «IHTEpPEC»: «BIApa3ay: «IPE3UPCTBO»: «CTPAX». «COPOMM:
«CMYTOK».

IIcuxosioriyHe 3HAYEHHS] MUMOBUIbHUX peakuid. CraHJapTHE YWUTAHHSA
MUMOBUIBHHUX PEAKIIi HACTYyIHE:

— MIOYEPBOHIHHSA 00JIMYYS: COPOM, THIB (Y CUMIIATHKIB);

— 301 THEHHS 00IUYYs: CTpaxX, 03HAKa MPOBUHU (y apacUMITaTUKIB);

— Tpemop (MajbliB PYK 1 HIF, M’S31B OOJMYYSA): BHYTPIIIHS HaIpPYy>KEHICTb,
CTpax, oOMaH.

Bizyanvna oOiacnocmuxa ocecmis. Kect MNOBIIOMIISIIOTH TpO OakaHHS
JIOAVHM Ta PO T€, U0 BOHA B IaHWH MOMEHT Bi4yBa€. 3BUYHI1 JJIs JTFOAUHU JKECTH €
CBIJYEHHSIM PO MEBHI PUCH 1l XapaKTepy. 30BHI OJMHAKOBI )KECTH Yy PI3HUX JIIOJIEH
MOXYTh O3HayaTH aOCOJIOTHO HECXOX1 NMCUXIYHI CTaHH, OJHAK CIOCTEPIraeThbCs U
OJTHOP1THICTbD.

— HaOMIpHe HCecmuKyI08aHHs: 03HaKa HECTIOKOIO a00 HEBIIEBHEHOCTI,

— CMUCKAHHA K)YNaKig. BHYTPIIIHE 30y/DKCHHS, arpeCUBHICTh (YUM JIy)K4e

CTUCKAIOTHCS MaJblll, THM CHJIBHIIIIA caMa eMOIlis);

KOMYHIKATHUBHI BAP’EPH Y TIPOPECIMHOMY
CHIJKYBAHHI, IX NOJJOJIAHHA

Komynikamuenuit 6ap’ep — 1e TICUXOJIOT1YHA TIEpEIIKOAa Ha INUIAXY JO
aJIeKBaTHOI TmepeAadl 1HGoOpMalii MDK MapTHEpaMH MO CHUIKYBaHHIO. BiH He
MOB’SI3aHUM 3 ypa3IMBUMHU MICISIMH B SIKOMY-HEOyJb KaHalll KOMYHIKaIii ado 3
MOTPIIIHOCTSAMU KOAYBaHHS M JCKOJyBaHHsI, a 4acTillle 32 BCE HOCHUTH COIllaJIbHUM
a00 MCUXOJIOTTYHUN XapaKTep

Xapakrep KOMyHIKATUBHUX 0ap’epiB

CouniajapHuid Icuxostoriuuuia

bap’epu 00yMOBJIEH1 BKJIFOUEHICTIO | bap’epu BUHKKAIOTh BHACIIIOK:
KOMYHIKalii B OUIbII IMIUPOKY CHUCTEMY | — IHIMBIAYyaIbHO-TICUXOJIOTTYHUX
CyCHUIbHUX BIJTHOCHMH. BHacmigok 1p0To | 0cOOJIUBOCTEM JIIOJIEH, 10
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BUHUKAIOTh PO3XOKEHHS: CHIKYIOTBCS (Hampukian,

— COIllaJIbHI; arpeCUBHICTbD, TPHUBOXKHICTD,

— HOJITUYHI; «HEKOMYHIKa0EIbHICTBY,

— peiriiiui; HaJIMipHA COpPOM ’SI3JTUBICTb,

— HaIllOHAJIbHI; CKPUTHICTh,  HU3BKHH  pIBEHb

— podeciiini; 1HTEJICKTY);

— BIKOBI. — chopMOBaHUX MDK  JIIOJBMU

BoHu He TUIBKH TOPOIXKYIOTH PI3HY | EBHHUX M1KOCOOHUCTICHUX
IHTEpIIpETAllil0 TOHATh, aje ¥ pi3HUil | BIAHOCHUH (BOPOXKOCTI, HEIOBIpH,
CBITOTJISII. YIePEeHKEHOCTI);

[lpuknan: «CUTUH  TONOMHOTO  HE | — HEOMIKY MOTHUBAIIi1 (y
pO3yMi€y CITIBPO3MOBHUKIB HEMae

0COOMCTOI 3aIlIKaBJIEHOCTI B TEMI
oecian).

PexoMeHy€eTbCsl BUKOPUCTOBYBATU HPULIOM HeUmpanizayii NncuxoaoSiyuHux
oap ‘epis. 1leit nmpuitoM OplEHTOBaHWN HAa YCYHEHHS a00 3MEHIICHHS TakKuX Oap’€epis,
K TMOOOIOBAHHS, HACTOPOXKEHICTb, HEAOBIP’sl, BOPOXKICTb, OOOpPOHHA MO3ULIsA, fAKI
3aBa)KalOTh BCTAHOBJICHHIO KOHTAKTy M $KIi OCOOJMBO CHJIBHO BHUpa)eHi TiJ Yac
CHUIKYBaHHS TPOMAJISH 31 CIILTYHM.

Ilpaguno nakonuuenns 3200

Hemoncmpauia cninbnocmi noz2naoie, OuiHoOK, iHmepecie.

IHcuxonoziune «no2nadxicy6anHa» € BU3HAHHSAM TO3UTHBHUX MOMEHTIB Yy
MOBEMIHIII ¥ OCOOMCTOCTI TapTHEpa IO CHUIKYBaHHIO, IO  PO3YMIIOTHCS
MOICHChKUM, HASBHICTh IPAaBOTH B HOTO MO3MINI 1 CJIOBaX, BUPAKECHHS HOTO
po3ymiHHa. lLle Tpoxu 3acmokore, MIABUUIIY€E BIAYYTTS BIEBHEHOCTI, (opmye
YSIBJICHHSI, 110 TIOJIIEHCHKUN CIIpaBEJIMBUN 1 HE HACTPOEHUH J0 BCHOTO HETAaTHBHO,
110 BiH JI0OPO3UYITUBHUH.

Kpim 115010, mpaBoOXopoHHA AISUIBHICTH 3HAYHOIO MIPOIO YCKIIaAHEHA HU3KOIO
TICUXOJIOTIYHUX Oap’epiB, sIKi TOB’sI3aH1 31 crenudikor poOOTH MPaBOOXOPOHIIIB, 1
HalJacTiIle CIpUYNHEHE TAKUMH YHHHUKAMH, K CTPaX OKPEMHUX TPOMAJIsTH BXOIUTH
y KOHTaKT 13 JIOJUHOI0 Yy (opmi, HEPO3yMiHHS OJIHE OJHOTO, HEMPaBUIIbHI

MOSICHEHHSI HAMIPIB CTOPiH, HEJIOBIPH.



19

[TousaTTss “ncuxonociunuii 6ap’ep’” TPAKTYETHhCS SIK TICUXOJOTIYHUM CTaH, 1110
MPOSIBIISIETHCSL K HEaJIeKBAaTHA MACUBHICTh, L0 3aBa)ka€ BUKOHAHHIO MEBHUX iil.
OT:xe, ICUXOJIOT1YH1 O6ap’epu POOJIATH CIIBPO3MOBHUKA OUIBII CKYTHUM, 00CPEKHUM.
PosrnsnemMo neski Oap’epu JIOJMHU Ha NUISIXY HaJAro/JUKeHHS i1 epeKTHBHOT
KOMYHIKaIIii.

bap’ep Hepo3yMiHHA — TONIATa€ y HEMPUUHATTI CaMOToO TMOBIJOMIICHHS, IO
caMe€ OCOOHCTICTh cCHOpHiiMae sK TOTEHIIHHO HebOesneune. Ilpu  mbomy
CIIIBPO3MOBHHUK OyJie BECTH ceOe Tak, HiIOM BiH ITPOCTO HE MOYYB CKa3aHOTO.

E.O. JlinopeHko migKpeciioe, W0 3HA4YHY MpoOJieMy CTBOPIOIOTH B
npodeciiiHoMy CHIJIKyBaHHI MPaBOOXOPOHINB MOTHBAIIMHUAN, 1HTEICKTYabHUM,
eMOLIITHUI, BOJBOBUM Oap’epu, sIKI B IPaBOOXOPOHHIN MISUIBHOCTI HaOyBarOTh
cnenupiuHOTO XapakTepy.

Momueauiiinuit 6ap’cp. Bunukae npu HeOa)kaHHI TPOMaJITHUHA CIILITKYBATUCS
13 TMPaBOOXOPOHIIEM BHACHIIJOK HEMPHUSI3HOTO BITHOIIEHHS O OCTaHHBOTO,
noOOOBaHHS MOMCTH 3 OOKy 3JI04MHIS a0 3704MHHOI Tpynu. [[ns momosaHHS
MOTHUBAIIHHOTO O6ap’epa MPaBOOXOPOHIIl MOBUHHI BMITH 3aMOTHUBYBAaTH TPOMAJIsH Ha
MpoLieC CHIJIKYBAaHHS, BUKIMKAaTH B HHMX I1HTEpPEC 1O OOrOBOPIOBAHOI MpoOIeMH,
MEPEKOHATH 1X B KOPUCTI CITIBIPAIIi.

Inmenexmyanonuii 6ap’ep. Bunukae npu pi3HUX PIBHAX IHTEIEKTYaIbHOTO
pPO3BUTKY, MOIH(GOPMOBAHOCTI B TUX a00 IHIIMX MUTAHHSIX, a TAKOX MOXE OyTH
BUKJIMKAHUW TTOMWJIKAMU HEBIPHOTO CIIPUIMaHHS OJIUH OJHOTO.

Emouiiinuii 6ap’ep. Bunvkae, Kojid CiBPO3MOBHUKH MepeOyBatoTh Mif] €0
CWIbHUX eMoIliii. Moxe OyTH OOyMOBJICHHMI $SIK HETAaTUBHUMH TMEPEKUBAHHSIMU,
€CTeTUYHUMH TMOYYTTAMHM, SIKI BiIYyBa€ IPABOOXOPOHENb 1O OCOOH, 3 SKOIO
HEOOX1THO BCTAHOBUTHU KOHTAKT, TaK 1 eMOUIMHUMH CTAHAMU OKPEMHX I'POMAJISH: 1X
MPUTHIYCHICTIO, APATIBIWBICTIO, arpeCHUBHICTIO, 03100JeHicTIo. [l momolaHHsS
eMOIlIfHOr0 Oap’epy MPaBOOXOPOHEIL TMOBUHEH JaTh 4Yac TI'POMAJISTHUHOBI
3aCTOKOITHCS, BUSIBUBIIIA BUTPUMKY W CaMOBIIaJaHHSI.

Bonvoeuii 6ap’ep. BuHukae, KoJid MPaBOOXOPOHEIb (POPCY€ MiAMOPSIKYBaHHS

IrpOMaJISSTHUHA CBOIM BOJII, [II€ 3a MPUHIMIOM: «S 3aBXIW MpaBuil», MPOSBIISE
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3apO3yMUTICT, 1 3HEBary Jo0 IHTepeciB rpomMaisHuHa. [ mnpodimakTuku
BUHUKHEHHSI BOJILOBUX 0ap’€piB IPaBOOXOPOHEIb MOBUHEH TPUMATHUCS B paMKax
3aKOHY, OyTHM BBIWIMBUM 1 MPOSIBISATUA TMOBary A0 TpomaisH. [ns mojgonaHHd 4u
MiHIMI3amii X Oap’epiB MPaBOOXOPOHEIb TMOBMHEH MEpendadyuTd ¥ CBOEYACHO
3aCTOCOBYBaTH 3aXOAM WIOJI0 TMOMNEpe/KEeHHs a00 YCyHEHHS Mepenikoa Yy
npodeciiHOMY CIIIKYBaHHI.

Takum urHOM, mpodeciiine CIUIKYBaHHS MPaBOOXOPOHIIIB € 000B’SA3KOBUM 1
BOKJIMBUM €JIEMEHTOM iX MpodeciiiHOl MIsUTbHOCTI, B MPOIEC] SIKOTO 3IHCHIOETHCS
opraHizaiisi 1 TaKTUKa B3a€MOJli 3 PI3HUMH KaTEropisiMd TPOMAJIsSH 13 METOIO
MOTEPE/KEHHS, TPUIIMHEHHS, PO3KPUTTS Ta PO3CIiAyBaHHS MPABOMOPYIIEHD 1
3JIOYMHIB.

Take cHOuIKyBaHHS Ma€ CBOIO TICUXOJIOTIYHY crnerudiky, OO0yMOBJIEHY
OPUBOJAMM JJIsl BCTYIy Y CHUIKYBaHHS, BHUCOKOIO HWMOBIPHICTIO BHHHKHEHHS
HEraTUBHUX IICUXIYHUX CTaHIB (BHCOKOrO PIBHA HEPBOBO-IICUXIYHOI HAamNpyrH,
TPUBOXKHOCTI, arPECUBHOCTI) Y MOTO YYaCHUKIB, HEOOXIAHICTIO TOCATHEHHS 0aratbox
[iIJIell Ha KOXKHOMY €Tarli, Ba)KJIUBICTIO BCTAHOBJICHHS TICHUXOJOTIYHOTO KOHTAKTY,
BUCOKOIO HMOBIPHICTIO BHMHUKHEHHA KOH(JIKTIB, IHIIMMH €KCTPEMAIbHUMHU

YMOBaMH.



