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TekceT Jexkmii

1. lHouarTs npogeciiHO-NCUX0JI0TIYHOI MIITOTOBKU NPANiBHUKIB MOJIiLil.

[Ipodeciitno-ncuxonoriyna miarotoska (III1I1) — cygacHuit Bug npodeciitHoi,
MPUKJIAJIHOI, CHEHIAIbHO OPraHi30BaHOI MIATOTOBKU OPUCTIB, MpAI[IBHUKIB MOJIILI,
0 JIOTIOMara€ IMiAroTyBaTh iX JI0 TIOJOJIAaHHA T[ICUXOJIOTIYHUX TPYAHOIIIB
npodeciiftHOl TISUIBHOCTI 1, THM CaMHM, 3a0€3MEUUTH YCIIIIHE PO3B’SI3aHHS 3aBJIaHb,
IO CTOSITh TIEPE]T HUMH.

HeoOximuicte IIIIIIIT oOGymoBiena chnenudikol Ta OCOOIHUBOCTIMU
npodeciitHoi AisuIbHOCTI. PO3riasiHeMO 0COOIUBOCTI AiSITBHOCTI MOJIITI.

1. JisbHICTh TpAllIBHUKA TOJMILII TPOTIKAE 6 2any3i Npasosux CyCHITbHUX
gioHocun. IcHye >KOpCTKa TMpaBoBa perjiaMeHTarlisi (HOPMATHBHICTH) MpodeciiHol
MOBEIIHKY, MPUHHATHUX pillleHb. BiacTym Bij cBOIX Ci1ykK00BUX 000B’SI3KIB, TOPYILICHHS
M0CAJIOBUX TTOBHOBKEHBb PO3MIAIAETHCS SIK MOPYIICHHS 3aKOHY. Taka perjiaMeHTallis
npodeciitHol JIsUTbHOCTI TIpalliBHUKA TMOMIIIT BiApi3HSIE ii Bix 1HIMX Tpodecii i
HaKJIa/1a€ BITOUTOK HA OCOOUCTICTh KOXKHOTO Cy0’€KTa MOJILEUCHKOTO.

[Is ocoOnMBICTP BU3HAYA€ BUMOTH SIK JIO IJOBUX SIKOCTEH, MpodeciiHux
3HAaHb, YMIHb T4 HABUYOK, TaK 1 0 MOPAJIIbHUX AKOCTEW npodecioHana.

2. JIISTBHICTE  TOJINCHCHKOTO nepeadavyae  HasgHicmb  81AOHUX
NOBHOBAJCEHb, TIpaB Ta OOOB’A3KIB 3aCTOCOBYBATH BJaaAy BiJ IMEHI 3aKOHY.
HaiiMeHIle BiIXWJICHHS BiJ BHMOT 3aKOHY IIOJ0 BHUKOPUCTAHHS BJIQJHHUX
MOBHOBAXEHb MOXE MPHU3BECTH J0 TSHKKUX HACHIJKIB, 3aMOMISITH MOPAIbHY IITKOY
JIIOJIUHI, 3aBJAaTH CEPUO3HOI TICHUXIYHOT TpaBMHM i Ta ii OJMU3BKUM, HETATUBHO
BIUTHHYTH Ha aBTOPUTET OCOOMCTOCTI cepel] OTOUYIOUHNX.

3. [Tpodecii momiielcbkoro BiIacTUBa Taka OCOOJIUBICTD, SIK NPOYECyalbHA
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CAMOCMIUHICMb,  NEPCOHANbHA  BIONOBIOANbHICMb 33  TPUUHATI  PIIICHHS.
HesanexHicTh JISJIBHOCTI TOCATOBUX OCI0O € OJHMM 3 OCHOBHUX MPUHIIUIIIB
MpaBOCYA/s, BIAMOBIIHO JO SKOTO KOXHUW CHITYUN, TPOKYpOp, CYIAs W 1HII
mocajioBi ocobW i dYac BUKOHAHHSA TIOKJIAJCHUX Ha HUX OOOB’S3KIB
MMOPSAIKOBYIOTHCS TUIBKU 3aKOHY 1 HE TIOBUHHI 3aJIe)KaTH Bij OYIb-SIKUX BILUIWBIB.

4, Bucoka emoyitinicmos, excmpemanvuicms npayi, MO OOYMOBIIOETHCS
HEOOX1IHICTIO BUKOHAHHS BEJIUKOro o0cAry mnpodeciiHuX 3aBAaHb B yMOBax
roctporo jaedinuty iHdopMalii 1 yacy, akKTUBHOI MHpOTUIIi 0Ci0, IO ITHOPYIOTH
npaBoBi HOpMH. HepBOBO-TICHXIYHI NEPEBAHTAXKEHHS TaK0X 30UIBIIYIOTHCS Y
3B’SI3KY 3 4YacTOI0 3MIHOIO YMOB IMpalll, MOPYIIEHHSAM 3BUYHOTO PEXHUMY J000BOI
KUTTEIISUIBHOCTI, BIIMOBOIO BiJ BIAMOYMHKY. Lle MoOke MPU3BOAUTH O PO3BUTKY
CTIMKMX CTaHIB IICUXIYHOI HANpy>XE€HOCTl, €MOLIMHUX 3pHUBIB, CTPECIB, IOSBH
HEBPOTHUYHUX PEAKIIINA, ICUXOCOMATUYHUX PO3JIa/iB.

5. Mae wmicie 1ie OauH acIeKT L€l 0COOIMBOCTI — HAAGHICMb Hebe3neKu
ons ocummsi. 3 OAHOrO OOKY, € TOCTIMHA MOJKJIMBICTh BUHUKHEHHSI HeOe3MeKH, a 3
IHIIOTO — HeOe3MmeKa MOKe 3’ IBUTHCH PaIrTOBO.

6. Hecmanoapmuuu, meopuuti xapaxkmep OisibHoCmi TPAIIBHUKIB TIOJILII,
JIOBOJIUTHCS MAaTH CHpPaBy 3 PI3HUMU >KATTEBUMH CHUTYAIllsIMHU, JOJSMH JIFOACH, SIKI
OYIKYIOTh Bii HBOTO JOMOMOI'U, TBOPUOTO MIAXOMY Yy BHUPIIIEHHI MpoOJeM, YBaXKHOTO
BUBYCHHS BUHUKJIUX TTPABOBITHOCHH.

7. Cepen 3araJibHUX OCOOJMBOCTEH iSUTBHOCTI TMPAIiBHUKIB  IMOJIIIIT
BUJIIJIIIOTh  TAKOXK  XapaKTCPUCTUKH, [0 BU3HAYAKOTh cneyu)ixy 0inosozo
CNINKY8AaHHs, KOMYHIKATUBHUIN acCHeKT IXHBOI MisUTbHOCTI. Bel mpamiBHUKH TTOMIINi,
HE3AJIEKHO BII iX  CIOy>KOOBOTO  CTAHOBHUINA, WIOJHSA  3yCTPIYAIOTHCS 3
MpeJICTaBHUKAMU PI3HUX KaTeropiid HACEJEHHS 3 MPUBOAY PI3HUX NMPUYUH (TIpUiioM
Ta PO3TJISA CKapr 1 3asB, po30ip MOPYIIEHb TPOMAJCHKOTO TMOPSIKY, BUMHECHHSI
MPaBOIOPYILICHh Ta 3JI0YMHIB), 10 BHU3HAYa€ IIUPOTY U PI3HOIJIAHOBICTH 1X
KOMYHIKaIliil.

OcHOBHUMU 3aBAaHHAMU MPOQPECIHHO-TICHXOJIOTTYHOT MiITOTOBKH €:

— 030pO€HHSI MOMILEUCHKUX MPUKIAAHUMU MCUXOJIOTTYHUMH 3HAHHSAMHU, IO €
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HEOOX1THUMU JJI1 OCMHCIIEHUX I Y MCUXOJOTIYHO HACHUEHUX YMOBaX BUPIIICHHSA
3aBJ/IaHb;

— hopmyBaHHs TNPO(DECITHO-TICUXOJIOTIYHUX yMIHb Ta HABUYOK (aHAIITHUKO-
IICUXOJIOTIYHUX, TEXHIKO-TICHXOJIOTIYHUX 1 TAKTHKO-TICUXOJIOT1YHUX );

— PO3BUTOK TICHUXOJIOTTYHUX SKOCTeH (3A10HOCTEH), M0 € BaXKIWBUMHU IS
YCHIIIHOTO 3/1iICHeHHS MPO(ECiifHOT AISTBHOCTI;

— MABUIIEHHS PO eCIMHO-TICUXO0IOTIYHOI CTIMKOCTI;

— BINpAIfOBaHH MPOQeCciiHUX YMIHb T4 HAaBUYOK UYepe3 CTBOPEHHS YMOB,
MaKCUMaJIbHO HAOIMKEHHX J0 PEAJIbHHX CIY>KOOBUX, ONEPATHBHO-CIY>XKOOBUX 1
CIIy’K00B0O-00MOBHX, 1110 3a0€3Meuye X 3aKpITICHHS 1 PO3BUTOK.

[Ipodeciiino-nicuxonoriyia MiAroToOBKa MpaliBHUKA MOJILII 10 MpodeciiiHol
JISTIBHOCT1 po3nounHaeTbes i yac HaByaHHs y 3BO MBC Vkpainu. Bona moxe
3MIMCHIOBATUCh SIK MiJ 4Yac ayJIUTOPHMUX 3aHATh, TaK 1 MiJ Yac M03aayJIUTOPHOI
JAIBHOCTI (PaKynbTaTHBH, TYPTKHU, O3HAlOMYa IPaKTUKa, CTaKyBaHHS Ha MOCA/Il).

[IpodeciiiHo-nicuxooriyHa MiArOTOBICHICTh MPAaIIBHUKIB MO (OPMYETHCS
¥ TJBUIYETHCS Y TIPOLIECT BCIET CITyKOMU.

[IpuknagHe BUKOPUCTAHHS  TICUXOJOTIYHWX  3HAaHb IS TABUIICHHS
e(heKTUBHOCTI BUpIMICHHS Tpo(deciiiHuX 3aBJaHb pEali3yeThCsl Y JIBOX OCHOBHHX
HaIpsIMKax:

1. NICUXOJIOTIYHE 3a0e3MeueHHs W CynpoBOKEHHS MPOQeCciiHuX PyHKIINA
(MsIBHOCTI).

2. npodeCiiftHO-TICUXOJIOTIYHE YJIOCKOHAJIEHHSI OCOOMCTOCTI (haxiBIls, WIO
3a0€3IeuyI0Th OpIEHTAII0 1 TOTOBHICTh MpAIliBHUKA MAPO3AUTY IITBHJIKOTO
pearyBaHHS JI0 AKICHOTO BUKOHAHHS JisJTbHOCTI.

3rizno Hakazy MBC VYkpainu Big 26.01.2016 p. Ne 50, nio 3apeectpoBaHuii B
MinictepctBi toctumii Y. 19.02.2015 3a N 260/28390 «IIpo 3aTBepmKeHHS
[TonoxxeHHsT PO OpraHizailiro ciIyk00BOi MIArOTOBKM TMpaliBHUKIB HarioHansHOT
nouimii YkpaiHw» BIAMOBITHO 10 MYyHKTY 27 4YacTUHU APYyroi ctarTi 8 3akoHy
VYkpaiau "IIpo neHTpanbHI OpraHd BUKOHABYOI Biaau'", cTarTi 72 3akoHy YKpaiHU

"l[Ipo HamionanpHy mnodmimiro" Ta 3 METOI BIOCKOHAJIEHHS CHCTEMHU CIy>KO00BOi
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MITOTOBKH TIOJIIEUCHKUX 3aTBep/KeHO [loIosKeHHsT PO OpraHi3aIfiio Ciry)00BOi
MIJATOTOBKM MpaiiBHUKIB HartioHaapHOT mosmiiii.

Cny>x00Ba MIArOTOBKA - CUCTEMa 3aXOiB, CIPSIMOBAaHUX HA 3aKpIMJICHHS Ta
OHOBJICHHSI HEOOXIAHMX 3HaHb, YMiHb Ta HaBMYOK TMpaIliBHUKA MO 3
ypaxyBaHHSM crerudiky Ta mpoduIro Horo ciy>k00BOi TISIIBHOCTI.

OCHOBHMMH 3aB/IaHHSIMU CITyKOOBOT IMiITOTOBKH €:

o MiBUIICHHS PIBHA 3HaHb, YMiHb, HABUYOK Ta TMpo(deciiHuX sIKOCTEU
MOJIIIEUCHKUX 3 METOI0 3a0e3MEeUeHHs 1X 3JaTHOCTI /10 BUKOHAHHS 3aBllaHb 3
OXOpPOHU MpaB 1 cBOOO JIOAUHU, TPOTUALT 3JI0YMHHOCTI, MIATPUMAHHS yOI14HOrO
(rpoMaaChKOTO) TOPSIIKY Ta O€3MEKH;

. BUBYCHHS HOPMATHBHO-TIPABOBUX aKTIB, $KI pPErIaMEHTYIOTh iSUIbHICTh
HamionanbHoi noimii Ykpainu;

o YIOCKOHAJICHHSI KEPIBHUM CKJIQJIOM OpraHiB TOJIiMii HABUYOK YIIPABIIHHS
MOJTIIIEUCHKUMU.

Buau ciy>k00B0i MiITOTOBKHU:

(pyHkuioHanbHA MArOTOBKA - 1€ KOMIUIEKC 3aXO[lIB, CHpPsIMOBAHUM Ha
HAaOyTTS 1 BIOCKOHAJIGHHS TMOJIIEHCHKUM 3HaHb, YMIHb Ta HaBHYOK y cdepi
HOPMAaTUBHO-TIPABOBOTO 3a0€3MEUCHHST CIYKOOBOT1 ISUIBHOCTI, HEOOXIIHMX IS
YCITIIIIHOT'O BUKOHAHHS HUM CITy’KOOBUX 00OB'SI3KiB;

3arajbHONpo@iibHa MiArOTOBKA - 11€¢ KOMIUIEKC 3aXO0JiB, CIPSIMOBAHUX Ha
HAaOyTTs 1 BJOCKOHAJEHHS TMOJIUEHCHKUM YMIHb Ta HABUYOK MPAKTUYHOIO
3aCTOCYBaHHS TEOPETUYHUX 3HAHb W00 (OPMYBaHHS TOTOBHOCTI J0 MiH Yy
CUTYaIlisIX PI3HUX CTYMNEHIB PU3WKY, a TaKOX HAJTaHHSI JIOMEIWYHOI JOMOMOTH B
MPOIIECl BUKOHAHHS CITYKOOBUX 3aBJ/IaHb;

TAKTUYHA MiIrOTOBKA - 116 KOMIUIEKC 3aXOiB, CIpSIMOBaHUI Ha HAOyTTS 1
BJIOCKOHAJICHHS TOJIIIEHChKUM HABUYOK MPAKTHYHOTO 3aCTOCYBAaHHS TECOPETUUHHUX
3HaHb MIOAO TMPABUJIBLHOTO OIIHIOBAHHS KOHKPETHUX TMOMIA 3 TMOJAIBIIAM
NPUIHATTAM NMPABOMIPHUX PIIIEHb Ta MCUXOJOTTYHOI TOTOBHOCTI JI0 M1l Yy CUTYyalisIx

PI3HUX CTYNEHIB PU3UKY;
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BOTHEBA MiArTOTOBKA - 116 KOMIUIEKC 3aXO[iB, CIPSMOBAHWI HAa BUBYCHHS
MOTIIEHCHKUM OCHOB CTPLJIbOM 3 BOTHENAIbHOT 30p0i, MPpaBOMIPHOTO ii 3aCTOCYBaHHS
(BUKOpHCTaHHs) Ta BIOCKOHAJICHHS HABHUYOK OE3MEYHOTO ITOBO/DKEHHS 3 HEIO,
MIBUJKICHOI Ta BIYYHOI CTPUIBOM MO HEPYXOMHUX 1 PYXOMHUX IUISIX, 3 PI3HHUX
MOJIOKEHB, B OOMEKEHHUH Yac, B pyci TOILO;

¢iznuna miaAroToBKA - 1€ KOMIUIEKC 3aXO/liB, CIIPSIMOBAaHUA Ha ()OPMYBaHHS
Ta BJOCKOHAJICHHS PYXOBUX YMIHb 1 HAaBUYOK, PO3BUTOK (PI3MUHUX SKOCTEH Ta
3M10HOCTEM TOMIEHCHKOTO 3 ypaxXyBaHHSM OCOOJIMBOCTEH Horo mpodeciitHol
TISUTBHOCTI.

BuokpemitoroTh  Taki  CKJIaJIOBI TOTOBHOCTI MpAalliBHUKIB TMOJIIi 10
npodeciiiHoi  JisabHOCTI: 1) MOTHBalIfHUNA  KOMIIOHEHT, 2) 3MICTOBHIi;
3) KOMyHIKaTHBHHU; 4) onepamiiauii (puc. 1).

CTpYKTYypHi KOMIIOHEHTH TIICHXOJIOTIYHOI TOTOBHOCTI 10 mpodeciiiHoi

AiSLILHOCTI
KommnoneHT 3MiCTOBHE HAIIOBHEHHS

MoTtuBaniiauid  (MoTuBaliiHo | [lo3uTuBHE  BiAHOWIEHHA A0  OpodeciitHoi

LIHHICHUH, npodeciitHa | AISUIBHOCTI, NOTpeda  YCHIIIHO  BHUPIIIYyBaTH

CIpPSIMOBAHICTh, MOTHBALIWHO | IpodeciiiHi 3aBAaHHS Ta TIOCTABJIEHI 3ajadi,

noTpeOOoBUin) 3alliKaBJEHICTh B MPOIECl iX BUPIMICHHS Ta 0
JISTIBHOCTI B I[UIOMY, AKTUBHHMM Mi3HABAJILHUN
iHTEepec a0 MpodeciiHol AISIBHOCTI, MparHeHHS
JOCITTA yCHiXy 1 Tokazath cebe 3 Kpamioi
CTOpOHH, YCIIIIHO BHUKOHYBAaTU TOCTaBIICHI
3a/7a4l, YCTaHOBKAa Ha HAWOUIBII JOMUIBHI Ta
aKTMBHI [ii, BIAIOBIJAJIBHICTG 3a BHUKOHAHHS
000B’SI3KIB.

OcobOucticanii (1HaAMBIAYyaJbHO | BMIHHST  CHIBBIAHOCUTH CBOI  MOXJIMBOCTI 3

MICUXOJIOT1YH1 OCOOJIMBOCTI) BUMOramMu mpodecii, mparHeHHs 10 peanizarii i
nposiBy cebe, caMoakTyami3allisi He3aJleXHO BI
cepefoBuiia,  npodeciiHe  caMOBUPAKECHHS,
CaMOCTBEPDKCHHSI BU3HAYCHHS CBOro — 5.

KornituBHuii (mi3HaBanbHUi, | PosyMinHs — mpodeciiiHux  3aBaaHb,  OIlIHKa

IHTEJICKTyaJIbHH ) 3HAYYMIOCTi, 3HaHHS CIOCO0IB, METO/IB 1 3aC001B
iX po3B’si3aHHSA, 3HAHHSI WMOBIPHUX 3MIH Yy
npodeciitHiit TISUTBHOCTI, MJIACTUYHICTD,
CaMOCTINHICTh, TPOOJEMHHH Ta  KPUTHUYHUN
XapakTep MHUCIEHHsS, M0 3a0e3neuye 3Mi0HICTh




BHU3HAYaTU cerudiky KOHKPETHOTO
podeciiHOro cepeioBHUIIa, HOro 0COOIUBOCTI.

OnepariitHuit (omepaniiino | Bonoginus cnocobamu 1 mpuitoMamu npogeciiHot
TEXHIYHUH, oreparifHo | AISILHOCTI, HasIBHICTh TPOQeCIMHNX 3HAHb, YMiHb
SITBHUN MOBEIIHKOBUM, | 1 ~ HABMYOK  HEOOXIMHUX  JUIS  BUPIIICHHS
KOMYHIKaTHBHO npodeciiHuX 3aBIaHb, MOJEIIOBAHHA BIACHOI
opraHi3aIiiHui) TISIIIBHOCTI, ajanraris bi (o) TPYAHOIIIIB,
NPUNTACYBaHHAM Tpo(deciiHuX poyied J0 yMOB
TISUTBHOCTI.
Emortiiino BOJILOBHH | MoOimi3amisi CUl y BIAMOBIAHOCTI 3 yMOBaMHu
(emoIiifHII, BOJTHLOBHUH) npodeciitHoi AiSITBHOCTI, 10 MPOSIBISETHCS Yepes

CaMOKOHTPOJIb, CAMOHABIIOBaHHS B  MPOIIECi
JOCSITHEHHSI 1IUJIeH, caMoperysili iid, mo10JaHH1
CYMHIBIB, CTpaxiB, BMIHHI 30CEpEIKyBaTUCS Ha
3aBJaHHSIX, KEPYyBaTH JIAMH 3 SKHUX CKJIAJA€ThCS
BUKOHAHHS 000B’S3KIB, TOYYTTS BIAMOBIJAIBHOCTI
3a pe3yJIbTaTH [ISVIBHOCTI, CTaH 3aJI0BOJICHOCTI
npodeci€ro, 3aJ0BOJICHHS Bl pOOOTH.

OpienTaniitnuii (opieHTaUIWHO | 3HAHHS Ta YSABJIEHHSA MPO OCOOJMBOCTI Ta YMOBH
OIIIHHHH, OpIEHTAIIMHO | AIATBHOCTI, il  BHUMOTM  JO  OCOOHMCTOCTI,
MOpabHUM) YCB1JIOMJICHHS 1IeH, peanizarlis SIKAX
3a0e3Me4YnTh PO3B’SI3aHHA [EBHOIO 3aBJIAHHS,
OCMHUCIIEHHS 1 OLIHKa yMOB, 3a  SIKHX
BIIOYBaTUMYThCS MalOyTHI [1i, aKkTyami3amis
JIOCBily, TTOB’SI3aHOTO B MUHYJIOMY 3 BUKOHAHHSIM
3aBJIaHb 1 BUMOT TOJI0HOTO XapaKTepy, MOPaJIbHO-
€TUYHI HOPMHU.

O1iHHNNT (omiaHO | CaMOOIIIHKa, KPUTUYHICTh CBOET MIATOTOBICHOCTI
pedIeKCUBHUIA, OI[IHHO | 1 BIJMOBIAHUX MPOIIECIB BUPIIICHHS MpodeciitHuX
Mi3HABAIHHUI) 3ajad, OLIIHKU  CITIBBIIHOIIIEHHS BJIACHUX

MO>KJIMBOCTEN, TOOTO PIBHS JOMaraHb Ta CTYIEHS
JOCSITHEHHSI IEBHOTO PE3YJIbTATY.

KommnoHeHTHUN CKIIal npoghecitino-ncuxono2ivhoi 20moeHocmi MatiOymHix
npayienukie noniyii 10 EeKCTpeMallbHUX CHUTyalld MpeAcTaBIeHUN CYKYIHICTIO
aKmueayiuHo2o, MOMUBAYIUHO20, KOCHIMUBHO20, eMOUIUHO20 1  B0Jb0BO2O
KOMNOHEHMIS.

Axmusayivinutl KOMNOHeHmM XapaKTepU3ye aKTUBAILINHO-CHEPTETUUHI PECypcH
MalOyTHIX CHIBpOOITHHKIB, Y TOMY 4YHCIl 1 Taky (GopMy aKTHUBHOCTI, SKa B

npodeciitHiii cutyanii Oyab-sIKOT CKJIAJAHOCTI JO3BOJIIE JOCSTTH ONTHMAIBHOTO
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CHIBBIJHOIIEHHS 30BHIIIHIX 1 BHYTPIIIHIX YMOB [IsUIBHOCTI 1 PI3HUX PIBHIB
aKTUBHOCTI, TOOTO CHpUSE€ MaKCUMaJIbHOMY BHUKOPUCTAaHHIO AaKTHUBaIliitHO-
CHEePreTUYHUX PECYPCIB JJIs BUPIIICHHS MTpodeCIHHUX 3aB/IaHb.

Momusayitinuii komnowenm BKIIOYae B cebe MpodeciiiHy CnpsSMOBaHICTH
0COOMCTOCTI MaWOYTHIX MpAIiBHUKIB IMOJIIi, a TaKOX CHUCTEMY CTIHKHMX MOTHBIB,
BITHOCHH, YCTAHOBOK, sIKI 3a0€3MeuyloTh ONTUMAalbHY MOBEIIHKY B MpodeciiiHii
EKCTpeMaIbHIN CUTYaITIi.

Koenimuenuii komnonenm XapakTepusye ysBI€HHS MaOyTHIX CIiBpOOITHHKIB
npo cnenudiky obpaHoi mnpodeciiiHOi AISIBHOCTI Ta EKCTPEMaJbHUX CHUTyallin
XapaKTepHUX i Hei, cPOpPMOBaHICTb CAMOOIIHKH, HAsSBHICTb MParHeHHd 1
3aTHOCTI 3a JOMOMOIOK0 peaji3alii NEBHUX KOTHITUBHUX MPOUEAYp 3HAWUTH
onTUMajbHE pilieHHs MpodeciiiHuX 3aBllaHb, a TaKOX 3JaTHICTh O KOTHITUBHOI
OILIIHKY MO>KJIMBUX €KCTPEMaJIbHUX CUTYaIllil Ta BUPOOJICHHS BIAMOBIAHUX CTpaTerii
MOBE/IIHKHU.

['oToBHICTD, Y TEpIIly YEPTy, BU3HAYAETHCS YEPE3 CAMOYCBIIOMIICHHS cebe, sK
npodecioHana isUTbHOCTI, SKOK BIH 3aXOIUICHHH. Y CydYacHHX IICHUXOJIOTTYHHX
CJIOBHHMKAxX TOTOBHICTH JIO IISZIBHOCTI BH3HAYaIOTh, SIK CTaH MoO1mi3aiii BCIX
ncuxo(i310J0TIYHUX CUCTEM JIIOAWHH, K1 3a0e3MeuyioTh e(eKTHBHE BUKOHAHHS
BU3HAYCHUX JIH.

IcHye Oe3miu TepMiHIB JUIsi TIO3HAYEHHS PI3HUX AaCMEKTIB ‘‘MCuxono2iuHoi
20mosHoCcmi”, BXKWUBAHHS SKUX HaWyacTilie He 30iraeTbCs y pI3HUX aBTOPIB:
MICUXOJIOTIYHA CTIMKICTh, €MOIllOHAJIbHA CTIHKICTh, €MOIIIMHOMOTOPHA CTIMKICTb,
IICUX1YHA TOTOBHICTh, YCTAaHOBKA, ONEPATHBHA CTIHKICTh, TOJIEPAHTHICTH JI0 CTpECy,
CTIMKICTh JI0 CTPECYy, CXWIbHICTh /10 PU3UKY, TOTOBHICTh J0 PU3UKY, HAAIMHICTh Y
CIOPTI, HAAIMHICTH onepaTopa Ta 1H.

JIsist po3yMiHHSI CYTHOCTI TICHMXOJIOTIYHOI TOTOBHOCTI JI0 MISUTBHOCTI BaXKJIMBE
OCHOBH.

YcraHoBka — ye KoHCmumymwwuui @Gakmop 6HYMPIWHbOI  NCUXIYHOT

opeaHizayii iHOusioa, wo eupasdcac coborw NOPsOoK, OpeaHizayil, € OCHOBOH
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BU3HAYEHOCMI NOBEOTHKU 0COOUCMOCTII.

Posrnsmaroum  ycTaHOBKY SK MeXaHI3M  crabumsaiii  JisUTbHOCTI,  CIIiT
BpaxOBYBaTH HACTYIIHI ii piBHI: 3MICTOBHI, IIIIbOBI 1 OIEpalliiiHi YCTAaHOBKU 1 PiBEHb
ncuxo(i1310J0TIYHUX MEXaH13MiB-peai3aTopiB YCTAHOBKU B JISUTBHOCTI.

Cmucnosa ycmano8ka aKTyadi3ye€TbCsl MOTHBOM JISUIBHOCTI 1 SIBJIIE COOOIO
dbopMy BHUPAKEHOTO OCOOHMCTICHOTO CEHCY Y BHIJIAAI TOTOBHOCTI JO BUKOHAHHS
MEBHUM YMHOM CIPSIMOBAHOI JIISITBHOCTI.

L]invosa ycmanoseka — 11€ TOTOBHICTh Cy0’€KTa 3/IIMCHIOBATH Te, IO BiJIOBIIA€E
METI, sIKa MepeJ] HUM CTOITh 1 BUHUKAE MICIS IPUUHSTTS BIJNOBIAHOTO 3aBJAaHHS.

Onepayitina ycmaHo8Kka — TOTOBHICTD JI0 3JIIMCHEHHS TIEBHOI JIii, SKa BUHUKAE
IpU BUPILICHHI 3aBJaHHS HA OCHOBI BpaxyBaHHS YMOB HAasBHOCTI CHTyaulli 1
nepeaoayeHHs [IMX YMOB, 1110 CIIUPAETHCA HA MUHYJIUN JTOCB1Jl MOBEAIHKY B MO I10H1MA
cUTyartii.

Cri1 HaroJIOCUTH Ha TPhOX 3HAYEHHSX TOTOBHOCTI JI0 Tpalli:

— TOTOBHICTh JI0 OyAb-SIKOI Mpalll € pe3yJbTaToOM TPYJOBOTO BUXOBaHHS, II10
BUPAXKAETHCS B Oa’KaHHI MPaIOBaTH, YCBIIOMJIEHHSIM HEOOXITHOCTI OpaTH y4yacTh Y
CHUIBHIN TPYAOBIH MISUIBHOCTI;

- TOTOBHICTH JO TIEBHOI TMpalll, Mo craja npodeciero, € pe3yabTaToM
npodeciifHOro HaBYaHHs, BUXOBAHHS ¥ COLIAJIBHOL 3p1J10CTI OCOOMCTOCTI;

- TOTOBHICTh [JI0 TMpalli € pe3yJbTaTOM TIICHUXOJOTIYHOI TiJTOTOBKH W
MICUXOJIOT1YHOT MOOLITI3aITii.

OCHOBHI MIACTPYKTYPU TOTOBHOCTI /10 Tpalli:

MOPATILHO-NCUXONIORIYHT SIKOCMI, WO BU3HAYAIOMb NO3ZUMUBHE CMABIEHHS 00
npayi (yCBIIOMIIEHHS CBOIX CIY>KOOBUX OOOB’S3KIB, CHPSIMOBAHICTh HAa TPYIOBY
JUSTIBHICTD, YCBIIOMJIEHHS I[JIeM CBO€1 mpaill, MOTUBU Mpalll, MOpajJbHl MOYYyTTS,
noTpeOu 1 IHTEpeCH);

sAKocmi, 5AKI 3a06e3neuyromov pecyiiapHe 8UKOHAHHA OisnbHocmi (NMOMITEXHIYHA
MIATOTOBKA,  JIeAKl  IHIWBIAYyaJdbHO-TICUXOJIOTIYHI ~ OCOOJIMBOCTI,  CIICIiaJIbHI
IHTEJIEKTyaIbHO-BOJIBOBI 1 XapaKTEPOJIOTIUHI SIKOCTI).

Mopaenb TCUXOJOTIYHOT TOTOBHOCTI OCOOMCTOCTI (haxiBLsg EKCTPEMabHOTO



12

BUJly [MISUTBHOCTI BKIIOYa€e B ce0e B3aEMOIOB’s3aHI Ta B3aEMOOOYMOBJICHI
KOMITOHEHTH:

—“Momueayis 0608’s13ky” 3IAaTHICTh A0 €(PEKTUBHOI'O CAMOMOTHBYBaHHS, B
OCHOBI SIKO1 JIS)KHTh MOTHBAIIIST 000B’I3KOM;

—“npogpecitina eumpueanicmes”’ 37aTHICTb €(PEKTUBHO BUKOPHUCTOBYBATH
BHYTPIIIHI pPECypcH OpraHi3My 1 OCOOHMCTOCTI Ui €(QEKTUBHOTO BHUKOHAHHS
MOCTABJICHUX 3aBAaHb B HAIIPY>KEHUX YMOBaX B OCHOBI SIKO1 JIS)KUTh BUTPUBAIIICTD;

—“npogpecitina 63aemooonomoca i 0o0gipa” 3MATHICTh 3aJdydyaTH 30BHIIIHI
pecypcu i1l BUKOHAHHS NTOCTABJIEHUX 3aBJIaHb 1 3[[IHCHEHHS OIOPY CTPECY, B OCHOBI
SAKO1 JIe)KaThb PO3BUHEHI KOMYHIKAaTHMBHI HABHYKH 1 JOBIpa. YCBIJOMJICHHS Ili€i
3IaTHOCT1 CTBOPIOE TepeBary y 60poTb01 MOTUBY OOOB’SI3KOM 1 IHIITUMU MOTUBaMU, B
TOMY YHUCJl 1 TOTpedu y Oe3mert;

- “npogheciiina komnemenmuicms " 3MaTHICTb BUAUIATH Y CUTYaIlll TISJIBHOCTI
npodeciiiHO Ba)KIMBI MapKepH 1 Ha iX OCHOBI 1 BpaxyBaHHS HAasBHUX pPECYypCIB
3MIICHIOBATH OTNEpaTUBHE IJIAHYBaHHS, PO3rOPTaTH HA0YTI AITOPUTMHU MPOdeCciiHHIX
JIiiA, B OCHOBI SIKO1 JISKUTD MpOodeciiiHa KOMIIETEHTHICTD;

— “gonvose 3ycunnis’’ 3MaTHICTh 0 caMOMOO1TI3alllil, IepeBOy pPO3pOOIECHOTO
TJIaHy Jid B pealibHi [I1i, B OCHOBI SIKOi JIC)KUTh BOJIbOBE 3YCUJILIS.

OCHOBHUMM 3aBJIaAHHSIMHM ICUXOJIOTIYHOI MIATOTOBKH €:

1. O36poenns criBpoOiTHHKIB HII rcuxonoriyHMMHU 3HaAHHSAMH, HEOOX1THUMH
JUIST KOMIUIEKCHOI OIIHKM W ypaxXyBaHHS TICUXOJIOTIYHUX acCIeKTIB CIyK00BO1
JUSTBHOCTI, @ TaKOXX 3HAHHSAMHU MPO PI3HI BapiaHTH €KCTPEMAaIbHUX CHUTYaIlH, ix
CYTHICTb, OCOOJIMBOCTI ClIOCOOH X IMO0JIAHHS;

2. Po3Butok  npodeciiiHO-TICUXOJOTIYHUX  SIKOCTe —  mpodeciitHof,
CIIOCTEPEAKIIMBOCTI, MPOPECIHHOT Tam’SIT1 TOLIO;

3. ®opmyBaHHS HABUYOK BUKOHAHHS MTpodeciitHuX aiil y Oyab-sSKUX BaplaHTax
EeKCTpEeMaIbHUX YMOB 1 KepyBaHHSI C0000, YMiIHb KOPUCTYBATUCS TCUXOJIOTIYHUMHU
npuiioMamMu (MOBJIGHHSIM, MIMIKOIO, >X€CTaMW ) JJIS TMiJIBUIICHHS €(EeKTUBHOCTI
BCTAHOBJICHHSI KOHTAKTY MpPH NMPoQeciiiHOMY CIIJIKyBaHHI;

4. ®opmyBaHHS TICUXOJOTIYHOI CTIMKOCTI 10 TPYAHOILIB, SIKI BUHUKAIOTh MPU
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pO3B’si3aHHI  CIY)KOOBMX 3a7a4 B EKCTPEMaJIbHHUX, I[ICUXOJIOTIYHO CKJIQTHUX
CUTYyaIlIsX, 1 CIIOCO01B 11 y HUX.

®dopmyBaHHA TPOoQeciiHO PO3BUHEHHX SKOCTEM, HABHYOK 1 BMIHb
3a0e3Mevuy€eThCsl B XOJ1 MPOBEACHHS MPAKTUYHUX 3aHITh, TPEHYBaHb 1 BIpaB 13
nonepeaHiM po3’ICHEHHSIM KEPIBHUKOM 3aHSTTS CYTHOCTI HPOQECiiHO 3HAYYIIUX
NICUXOJIOTIYHUX SIKOCTeH 1 BMiHb. [Ipu 1IbOMy MOXYTh BHUKOPHUCTOBYBATHCS PIi3HI
croco0u 13aco0u MPOBEJCHHS 3aHSTh:

- TICUXOJIOTIYHUN MPAKTUKYM 13 BHUKOPHUCTAHHSIM pO3/aBAJIbHOTO MaTepiany,
CJIaii 1B, BIACO(LIbMIB;

- JTUCKYCIi B TpYyIm, MOCTIAOBHUNA CHUCTEMHMM OTIJISJI BHITQJIKIB 13 MPAKTUKH,
NICUXOJIOTIYHUN aHall3 CKOHCTPYMOBAHMX CIIY’)KOOBHX CHTyalld, MO A€ LILIKOM
3aKIHYEHE YSBJICHHS MPO TUIOBI AITOPUTMH NMPOPECIHHOT TOBEAIHKH;

- BIAOPAIlbOBYBAHHS TCHUXOJIOTIYHUX MPUHOMIB €(PEKTUBHOIO PO3B’SI3aHHS
OTIepaTHUBHO-CITYKOOBUX 3a/1a4;

- TPEHIHT 10 BUKOPUCTAHHIO MOBHHX 1 HEMOBHHUX 3aC001B;

- POJIbOBUIA TPEHIHT;

- Ipo¢eCciiiHO ICUXOTEXHIYHI IrPOB1 BIIPaBU;

- ICUXOPETYJIIOIOYNI TPEHIHT, TPEHIHT CAMOKOHTPOJIIO JAiSTTbHOCTI.

[Icuxomnoriua miAroTOBKa IMOBMHHA 3aiiMaTH CaMOCTIMHE MICLIE B CHUCTEMI
npodeciifHOl MATOTOBKHU. Y TOH e Yac 11¢ He BUKJIFOYAE MOKJIMBOCTI BUKOPUCTAHHS
OKpPeMHX TICHXOJIOTIYHMX €JIEMEHTIB 1 MNPUHAOMIB TMpU TMPOBEACHHI 3aHATH 31
creniaibHoi, 0010BO1 1 (P13MYHOT MIArOTOBKH B okpemux migposainax HII, mo moxe
3MIMCHIOBATHCS Y BHUTJISII:

- 301JIBILIEHHS TEMITY A1SUIbHOCTI, CKOPOUEHHS TEPMiHIB BUKOHAHHS 3a]1a4i;

- pO3B’sI3aHHs 3a/a4l pY HecTadl 1H(opMalii, aKTUBHIN MPOTU/IIT 3 HASIBHICTIO
€JIEMEHTIB PU3UKY 1 HEOe3IeKH;

- BBEJICHHS B 3aHATTS HECTIOIBAHUX MEPEIIKO]] 1 YCKIIQTHCHB;

- TIOCTAaHOBKM 3aJay, $KI BHMMAaraloTh CaMOCTIHOrO BHOOpY 3 KUIBKOX
MO>KJIMBUX BapiaHTIB iX PO3B’sI3aHHS;

- CTBOPEHHSI CUTYaIlil, SIKi BeIyTh /10 HEB/Iaul 1 BUMAraroTh HaIaJi MiABUIIIEHOT
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AKTUBHOCTI;

- BHECEHHSI 3MarajibHOTO CJIEMEHTY

- IOCTAHOBKH 3a71a4, sIKI BAMararoTh B3aEMOI11 1 B3a€EMOPO3yMiHHS.

[TincyMKOM TMCHXOJOTIYHOI MIATOTOBKH € (OpMyBaHHsS cTaHy MpodeciiiHo-
MICUXO0JIOTTIYHOT TOTOBHOCTI crmiBpoOiTHHKa HII sik cykymHOCTI ncuxodi310I0TIYHMX,
MOPAJTbHO-TICUXOJIOT1YHUX, npodeciitHux 1 COIIATBHO-TICUXOJIOTTYHUX
XapaKTePUCTUK, BJIACTUBOCTEM 1 SAKOCTEH, sKi BIAMOBIIAIOTH OCOOJHUBOCTIM
OTIEPATUBHO-CIY>KO0BOi  JISTIBHOCTI 1 BHUCTYNAalOTh BHYTPIIIHBOK YMOBOK il

YCIIIIHOTO 3A1HCHEHHS.

2. Ilpodeciiina KOMIIETEHTHICTH Ta MpodecioHaNi3M NPaAiBHUKA MOJIIIIT

[Ipodecionaniam y cuctemi NOMIIITi — 1€ 3AaTHICTh MpaliBHUKA TMOJII,
KOJICKTUBY MpAaIliBHUKIB BU3HAYATH 3 ypaxyBaHHSM YMOB 1 PEaIbHUX MOXKJIUBOCTEH
HaWOUTbII e(EeKTHUBHI NUISXM Ta CIIOCOOM peaiizailii MOCTaBIECHUX TMepe]l HUMU
3aBJlaHb y MEXaX HOPMAaTUBHO BU3HAYCHUX MTOBHOBAKCHbD.

Jo ckinanoBux npodecioHaaizMy mpaiiBHAKA MO MOKHA BiTHECTH:

— npogeciiiHy caMOCBIJOMICTb;

—npodeciiiHy KyabTypy (KyabTypy HpOQeciiHOro Ta MIXOCOOUCTICHOTO
CIJIKYBaHHS);

— npodeciiiHy eTuKy;

— c(hopmoBaHiCTh ccTeMHU MPOQECIfHUX 3HAHb, YMiHb, HABUYOK;

— npodeciitHi 3110HOCTI;

— c(hopMOBaHICTh PO ECIMHO BAXKJIUBUX PUC Ta TKOCTEH 0COOUCTOCTI.

Kpurepii npogecionanizmy npaniBHUKA moJiimii

Ne Kpurepii IMoxka3zHuku

1. . _ | —crilika anekBaTHa IpoQecilina MOTHBAIILA 3 OPIEHTALIE0 Ha
Morusauniiianit | ;ocqrpenns yenixy;

— MO3UTUBHE CTaBJICHHS, IHTEpEC A0 mpodeciitHoi
JUSITBHOCTI, YCBIIOMJICHHS 11 COIIAJIbHO BXKJIMBOT POJIL;

— MIPArHeHHS CITY>KUTH JIFOJISIM, OXOPOHSTH Ta 3aXUITATH iX JKUTTS
1 BJIACHICTb.
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IIpogeciiina

CaMOCBIiIOMICTDH

— YCBIZJOMJICHHSI CBOTO MICIIS 1 pOJIi B podeciitHiif
JUSUTBHOCTI;

— IIpOeKTyBaHHS cebe K mpodecionana, modyaoBa
ONITUMAJIBHOTO CIIEHAPiI0 BIACHOTO MPO(eciiHOTO PO3BUTKY;
— MparHeHHs 710 MPOo(deciiiHOTO CaMOBIOCKOHAJICHHST,

— MparHeHHS OJICP KaHHS BUCOKUX PE3yJIbTaTiB MpodeciiftHol
TISIBHOCTI

IIpodeciiina

KYJbTYypa

— CTaBJICHHS /10 JIFOJIMHU SIK JO HAaWBUIIOI LIIHHOCTI, ITOBara 1
3aXHUCT TpaB, CBOOOT;

— 0e3/10TaHHICTh 0COOHMCTOT MOBEIIHKY Ha CIIy>k01 i y moOyTi,
YEeCHICTb, HEMAKYMHICTh, TYpOOTa Mpo npodeciiiHy 4ecTs,
CYCIUTbHY PEMyTallif0 MOJIIEeHCHKOTO;

— BOJIOAIHHS IPUIOMaMH pOOOTH «y KOMAaHJII»;

— 0e3KOH(IIKTHE CHIBPOOITHUITBO 3 KOJIETaMH Ta
rpOMa/IsIHaMU;

— IOTPUMaHHS €TUYHUX HOPM 1 MOBU CIUIKYBaHHS,
OPUUHATUX Y JAaHOMY IIpOo(deciiiHOMY cepeIOBHIIII.

IIpodeciiina

€THUKA

— YCBIJJOMJICHHSI CHCTEMU MOPAJIbHUX I[IHHOCTEH,
MEHTATITETY JaHo1 npodecii,

— TJIMOOKE PO3YMIHHSI CBOEI POJIl B CYCHIIBCTBI;

— pO3yMHE Ta TyMaHHE BUKOPHUCTAHHS MpaB, K1 HaIaH1
3aKOHOM MOJIIT

IIpodeciiini

3ai0HOCTI

— 3[1I0HICTh JO HAaKOMUYEHHS 1 aHaii3y npodeciitHoro
JOCBIJTY;

— 3JIaTHICTh MaKCUMAJIbHO MOO1JT13yBaTH CBOi MOKJIMBOCTI,
CKOHILICHTPYBaTH 3yCHUJLIS;

— 3aJI0BOJICHICTH MPaIIeto, MO3UTUBHE CTaBJICHHS /10 ceOe
gk ipodecionana;

— 3JJaTHICTh BUTPUMYBATHU 3HA4HI (PI3UYHI 1 ICUXOJIOTTYH1
HaBaHTAXKEHHS Ta 3HAYHY IHTEHCUBHICTb JISUIBHOCTI Ta
IIIBUJIKO BIJTHOBJIIOBATHCH IICIIS HUX;

— 3JIaTHICTh JO KEPIBHUIITBA;

— MIABUIIEHHS 1HTENEKTYaJIbHOTO PIBHA Ta PO3IIUPEHHS
KpYyTo30py, TBOpUE OCBOEHHS HEOOX1AHOTO y npodeciitHii
JUSTTBHOCTI BITYM3HSIHOTO Ta 3apyO1’KHOTO JIOCBITY

Ipodeciiini
3HAHHA,
YMiHHS,

HAaBHYKHU

— 3HaHHS HOPMATUBHOI Ta 3aKOHOAAaBYO0i 0a3u 3 pi3HUX
rajxyseu Ipasa;

— c()OpMOBaHICTh YMiHb: AaHAIITUYHUX, OPTaHI13aTOPCHKUX,
MPOTHOCTHYHUX, MPODITAKTUYHUX, COIIaTbHO-TIPABOBHX,
KOMYHIKaTUBHHX Ta 1H.;

— YMIHHS pO3NOAUIATH QYHKIIT Ta POJI y CIIUIbHIN
npodeciitHiil AisIbHOCTI;

— BUPOOJIEHHS 1HAMBITYaIIBHOTO CTUIIIO TPOodeciitHOl
JUSITBHOCTI,
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— MOCTIMHE YOCKOHAIECHHS Mpo(deciiiHoT MallcTepHOCTI,
3HAHb Y TATy31 CIyKO0BOT MisUTBHOCTI

1. » — TUCIHHUIUIIHOBAHICTh, BUTPUMKA, PIIITy4iCTh, CAMOBJIAIaHHS,
Hpoc])ec{HHO — MPUHIUIIOBICTh, MY>KHICTb, 0€3KOMIIPOMICHICTb,
BRTUBI PUCH | camoBinaHicTh y 60poTEOi 3i 3I0UNHHICTIO, 00’ €KTHBHICT
Ta AKOCTI Ta HEYIEPEHKCHICTD Y IPUUHATTI PIllICHb;
0CO0HCTOCTI

— KOMYHIKaTHBHI PUCH Ta SKOCTI ¥ 1H.

3. MOTHMBAIISI MTPO®ECIMHOI JISIJIBHOCTI TPAIIIBHUKA
MOJITII

[ToHsTTS MOTHBAllll € KOMIUIEKCHUM 1 BKIIIOYa€ B ce0e yCTaHOBKH, MOTHUBH,
noTpeOu, IIIHHICHI Opi€HTaIlli, CTaBieHHS W iHTepecu. [Ipmyomy MoTHBAIIAHUN
KOMITOHEHT IpodecioHani3My MoeAHy€e B coOl Ba BUAM MOTHBALli: MI3HABAJIBHY Ta
npodeciitny. 3 omHoro OOKy, TMi3HaBaJibHA MOTHBallis (IMI3HaBalbHI TOTPEOH,
1HTEpECH, YCTAHOBKHM) HEOOX1JHA JIJIsl AKICHOTO 3aCBO€HHS 3HAaHb, YMIHb Ta HaBUYOK,
K1 Tpeba 3aCBOITH y IPOLEC MIATOTOBKH 10 NPOo(eCiifHOI JiSIbHOCTI.

Cnouykanbha @yHKYiss TONSTAaE 'y TOMY, IO MOTHBU BUKJIHKAIOTh,
0OyMOBJIIOIOTh aKTUBHICTh OCOOMCTOCTI Ta i1 MOBEAIHKY 100 OBOJIOAIHHS 0OpaHOIO
npodeciitHoro AisnbHICTIO. [1 peanizarlis 3aeXkuTh IepeayciM Bijl CHIM MOTHBIB.

[Tix BruuBoM npodeciiiHOi MOTUBALIIT BIAOYBAETHCS TAKOXK BHOIp 1 3A1HCHEHHS
MeBHOI JIHIT TOBeMIHKA. (OCOOUCTICTh MparHe JOCATHEHHS KOHKPETHUX IIiJIeH,
BUPIIIEHHS MMEBHUX 3aBJaHb CBOT0 MPO(DECIHOTO0 XKUTTS. Y IIbOMY MOJISATAE CYTHICTD
CNpAMO8YI040i yHKYii MOTUBAIIl1, OB’ SI3aHOI 3 11 CTIUKICTIO.

CyTHICTb peeynioiouoi ¢hyukyii mojsrae B TOMY, IO TOBEIIHKa Ta 1ii B
3aJIEKHOCTI BiJ] 0COOMMBOCTEN MpodeciitHoi MOTHBAIIIT MalOTh By3bKOOCOOUCTICHHIMA
Xapaktep abo CyCHiIbHO 3Ha4YyIuil. Perymsiis monsrae B ToMy, 10 BU3HAYaIbHUMH
B CIIOHYKAHHSIX MOBEIIHKU BHCTYIAIOTh 200 BY3bKOOCOOHMCTICHI, 800 KOPIOpPATHBHI
(mpuTaMaHHi epcoHaiy), ado 3arajibHi COLilaIbHI MOTHBH.

B ropuauuHiii micuxoniorii BUAULSIIOTH TakKl OCHOBHI munu npogheciinoi
Momueayii MOMIEHChKOrO:

1. AnekBaTHM, KOJIM I[IHHICHI Opi€HTallli Ta MOTUBHU, IO TOB’sI3aHl 3 HUMH,

aJIeKBaTHI 3MICTY Ta IUIsIM TIpodecii, TOOTO CIpsIMOBaH1 Ha 3aXUCT IHTEPECIB Ta MpaB
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rpoMaisiH 1 00poTHOY 31 3MOYHHHICTIO.

2. CutyaTuBHHM, KOJIU BUOIp mpodecii 31HCHIOEThCS 11 BILIUBOM YUHHUKIB,
Kl XapaKTepu3ylTh 30BHIIIHIO MOTHBAIliIO: MaTepiajbHI 1HTEPECH, 3O0BHIIIHIN
OpPEeCTK ¥ POMAaHTHYHA TNPUBAOIUBICTH Tpodecii, HE3aJT0BOJCHICTh CBOIM
CTAHOBHIIIEM Y COIIIYMI.

3. Kondpopmicrcrkuii, komu Bubip mpodecii BinOyBaeTbcs i BIUIMBOM
pedepenTHoOl rpynu 0e3 ypaxyBaHHS OCOOMCTICHMX SIKOCTEM Ta IparHeHb: OOS3Hb
BIJICTaTH BiJ OJHOJITKIB, «MOJia» Ha mpodecito, moTpeda mpoaoBKUTH Tpodeciiiny
JIIUHACTIIO MOJIIIEMCHEKUX TOIIO.

4. KoMIieHCaTOpHUM, KOJW JIIOJIMHA OOMpae MisUIbHICTh IOJIIEHCHKOTO IS
nojodaHHs B co0l cinaOKuxX pHUC XapakTepy (HEBIEBHEHOCTI, TPUBOXHOCTI,
3aMKHEHOCTI, HEKOMYHIKa0€eIbHOCT1, OOSI3TMBOCTI TOILIO).

5. KpuminanbHHil THI, KOJW ICHY€ HESIBHA AHTHUCOIIAJbHA CIPSIMOBAHICTH:

HEUYECHICTh, OC3MPUHILUITHICTD, CXUIBHICTh J10 aBaHTIOP Ta 1H.

CYTHICTb OIEPAIIIMHOI CKJIAJJOBOI TIPO®ECIOHAJII3MY IPAIIBHUKA TTOJIIIIIT

OnepamiitHa ckiagoBa Tiepeadadyae BH3HAUCHHS YMiHb, IO HEOOX1IHI
npaliBHUKaM MoJiiii y npodeciiiHiii aisibHOCTI. Sk OyJ0 3a3HAYE€HO BUILE, OKPIM
MPaBOBUX 3HAHb (KpUMIHAJIbHE NPABO, KPUMIHAIBHHUI MPOIEC, aJMIHICTPATUBHE
paBo i 1H.) Ta YMIHb iX 3aCTOCOBYBAaTH B MpO(eCIiHIi TIsITbHOCTI, HEOOXITHUMU €
pi3HI BUAM 3HaHb Ta yMiHb, M0 3a0€3MEUYIOTh YCIHIIIHE BUKOHAHHS MPOQECiiHUX
000B’s3kiB. KoHKpeTnsyemo yMmiHHS, 1[I0 HEOOXigHI mMpaliBHUKAM CIHIJICTBA 1
JI3HAHHS Y MpodeciitHii A1SIBHOCTI.

1. AnaniTU4HiI BMIHHS: TIONIYK, COPUUHATTS Ta BiA0ip iHpopMaIlii, mo HeoOXiaHa
y npodeciiiHiii TisSIbHOCTI; aHaui3, 301p, 00K, 0OpoOKa, MIATOTOBKA aHAJITUYHUX
MatepianiB i (HopMyBaHHS KPpUMIHAJIBHUX CIIPaB; aHaji3 Ta OILIHKA COLIaJbHOIO
OTOYCHHS; aHaJI3 Pe3yibTaTiB BIACHOT AISUTBHOCTI; aHalli3, BUSBIEHHA 1 00K 0Ci0,
CXHJIBHUX JI0 BUNHEHHS ITPABONIOPYIICHb.

2. OpraHizaTopchbKi BMIHHS: IIOCTAaHOBKAa METH 1 3aBJaHb I PO3B’SI3aHHS

NEBHOTO 3aBIaHHS B MpO(QeciiiHii IISVIBbHOCTI; CTPYKTypyBaHHS Ta IJIaHYBaHHS
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BJIACHOT MiSTLHOCTI; BHOIp MeTomiB 1 ¢opm poOOTH; oOpraHizaiis podoTH Ta
KOOPJAMHYBAHHS 11 3 THITUMHU MiAPO3AUIAMH 1 CIyKOaMU; opraHizallis 1HI1BIIyaIbHO1
po0OTH 3 TpOMaJITHAMU; BEICHHSI KPUMIHAIBHUX CIIPaB.

3. [IporHocTuuHi yMiHHS: Nependavyatu pe3yiabTaTd mpodeciiiHol MIAIpHOCTI Ta
MOXJIMBI TPY/HOII; OIIHIOBAaTH €(EKTUBHICTh OOpaHUX METOJIB 1 (GopM poOOTH;
BpPaxOBYBAaTH MOJKJIMBI BIAXWJIEHHS BiJ TOCTaBIICHOI METH; KOPWUTYBATH BJIACHY
JISUTBHICTh, BHOCUTH 3MIHHM B ii OpraHi3aiiio.

4, IlpodinakTuuHi BMIHHS: 3I1MCHIOBATH MPO(]UIAKTHYHI Ta BUXOBHI 3aXOAH 3
rpoMajisiHaMM; MPOBOJUTH MPOQPIIAKTUYHO-BUXOBHI 3aX0AH 3 TPOMAJIIHAMU; BMIHHS
KOHCYJIbTYBAaTH (1HTETpaTUBHI ()OPMU KOHCYJbTYBAaHHSA JIs IIKOJSPIB, OATHKIB 1
BUWTEJIIB); 3A1MCHIOBATU IMPABOBE BUXOBaHHS (MpPaBOBE KOHCYJIbTYBaHHsI, MPAaBOBE
HAaBYaHHS, [PAaBOBA OCBITA); 3aCTOCOBYBAaTM 3acoOM BHUXOBHOIO BIIMBY Ha
OCOOMCTICT,  MpaBOMOpPYIIHMKA  (IIEpEKOHAHHS, HaBilOBaHHS, (HOpPMyBaHHA
MO3UTUBHOIO JIOCBI/TY Ta 1H.).

5. KomyHikaTuBHI BMiHHSA: BCTAHOBJIIOBATH KOHTAKT 3 JIIOABMHU PI3HOTO BIKY;
HaJaro/pKyBaTh TMO3WUTUBHI BITHOCHHHM 3 PI3HUMHU KaTEropisIMH TPOMAJISH; YMIHHS
aKTUBHO CJyXaTH Ta PO3YMITH, BECTH PO3MOBY Ta CTABUTH BIJAKPHTI 3alUTaHHS;
CHiBpOOITHUIITBO; 3IHCHEHHS 1HAUBIAYaIbLHOTO MIIXOMY Y CIUJIKYBaHHI; YBaXHICTh
10 1po0JieM; TaKTOBHICTh;, YMIHHS CIIOCTEPIraTv Ta 3A1MCHIOBATH KOPEKIIIO BIACHOL
IMOBEIIHKA 1 MOBENIHKH 1HIINX OC10 Ta 1H.

6. ComianbHO-TIPaBOBI BMIHHS: HaJlaBaTH IOpUINYHI KOHCYJIbTAIIIT;
3aCTOCOBYBaTM MPaBOBI HOPMHU [JJisi 3aXUCTy IMpaB Ta IHTEPECIB T'POMAJISH;
BpaxoByBaTH BCl (pakTopu (MenaroriyHi, COIliaibHI Ta IMCHUXOJIOTIYHI) B CHUTYaIlisX
(dbopMyBaHHS KpUMIHAIBHUX CIPaB 1010 0C10, SIKI BAMHWINA IPAaBONOPYLICHHS.

/. YMIHHS caMOpEeryJsili: yupaBisiTH BIACHUMH €MOILISIMA 1 KOHTPOJIOBATH iX;
YOPABJSITH HACTPOEM; TEPEHOCUTH HEPBOBO-TICHXIYHI HaBAaHTKCHHS; 3HIMATH

TICUX1YHE HAaBaHTaKCHHS.

4, TIOHATTA TA OCHOBHI HANPSIMKHW TIPO®ECIMHOI
JTE®@OPMAIIII OCOBUCTOCTI TPALIIBHUKA ITOJIIIIII.
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[Ipodecitina nmedopmariis HaWOIIBII MONIMPEHA CEpea  MPEACTABHUKIB
JIOIMHO3HABUMX CICHIATBHOCTEH, /10 SKUX HAJEKUTh 1 JISUIbHICTH IpaIliBHUKIB
nominii. Ile mpu3BoauTh 10 crienu(piuyHUX, 3arajioM HETaTUBHUX 3MiH, 1110 MTOCTYIIOBO
OXOILTIOIOTH MICUX14HI MPOLIECH, CTaHU, PUCH OCOOUCTOCTI.

Hebe3neka npodeciiinoi aedopmariii moisrae B TOMY, III0 BOHA MPOSBIISIETHCS
HE TUIBKH Y CITy>KO0O0BIH IIsITBHOCTI, @ M y M03acy>k00Biil MOBEIIHII, TOBCAKICHHOMY
CHIJIKYBaHHI 3 oOTouyrounMmu. JlepopmoBaHui TMpaliBHUK IMOJIIIi, YacTo, HE
YCBIJIOMJIIOIOUH I[LOTO, IEPETBOPIOETHCA HA 3apyUYHHKA CBOET Mpodecii.

Ha nymky 1O.B. Anekcannposa, mpodeciiina negpopmaunia — 1e 3MiHHU, SKi
B1JIOYBAIOTHCSI B CTPYKTYPl OCOOMCTOCTI B mpolieci mpodeciitHoi MisTIbHOCTI MiJ] Yac
BUKOHAHHS TPYAOBHX (DYHKIIIH.

[Ipodeciiina neopmarnis JOIUHU SIK OCOOMCTOCTI SBJISIE COOOK KOMILIEKC
crenuiYHUX 1 B3a€MOMOB’SI3aHUX 3MIH y 11 CTPYKTYpi, 1[0 BUHUKAIOTh BHACIIIOK
31MCHEHHSI TPYAOBOI AiSTILHOCTI.

denomen «mpodeciitHa aedopmariis» AOCHIHKYBAIA Pi3HI BYEHI, HA3BEMO
TOJIOBHI 3 HUX:

—{InposiBU B OCOOMCTOCTI MiJ BIUIMBOM JAESKUX OCOOJMBOCTEH MpodeciiiHol
JISJIBHOCT1 TaKUX TICUXOJIOTIYHUX 3MiH, SIKI MOYMHAIOTh HEraTUBHO BIUIMBAaTH Ha
3MIUCHEHHS MISUIBHOCTI, Ha TCHUXIUHY CTPYKTypy camoi ocobuctocti. (HoBikoBa
B.J1.);

—{Ipi3ke 3arocTpeHHs SKOCTEH OCOOMCTOCTI NpAalliBHUKA, NEPEHECEHHS
HA30BHI MpOQECIMHUX CTEPEOTUIIB MOBEIIHKH, MHCIEHHS, CHUIKYBaHHS, W10
MPU3BOATh 10 YCKJIQAHCHBb y B3AEMOJIi JIFOAWHYW 3 1HIIMMH JIOABMH Ta POOJIATH
HOT0 TIOBEIIHKY TaKOIO, 1110 He BifanoBigae ooctaBunam (Hikidbopos I'.C.);

—{Ipe3ynbTaT MOSIBU Ta PO3BUTKY >KOPCTKUX MNPOPECIHHUX CTEPEOTHIIIB,
nepeHeceHHs: mpodeciifHoi posi y cdepy mo3aciaykO00BHX CTOCYHKIB a00 BIUIMBY
cnenudiku ciyx60B0i gismpHOCTI (B.C.Menpenes, C.€.11unsea).

CyTHICTh HaO1IBII BaXJIMBHUX 3MIH Yy ocoOucTOCTI. YoMy 1e moraso.

1. rineptpodis npodeciiHo BaXJIMBUX PUC, MOJANbIIA iX TpaHCPopMalis

y CBOIO MPOTWIECKHICTh. Tak, NWIBHICTh TEPETBOPIOETHCA B  TI03PIIICTH;
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YIEBHEHICTh — y CaMOBIEBHEHICTb; CTIMKICTh — y Oalay»iCTh; BUMOIJIUBICTh — y
MIPUCKITIIUBICTb;

2. aKTyajizalis 1 PO3BUTOK COIliaJbHO HEraTUBHUX pHC, 30Kpema,
YKOPCTOKOCTI, MCTHUBOCTI, OpyTaJbHOCTI, BCEI03BOJICHOCTI, IMHI3M, BKIIOYAIOYH
3004eH1 popMu iX BUpaKeHHs. BUHUKAIOTh 1 CTalOTh JTOMIHYIOUMMH TIE€BHI MCUXI4H1
cTanu (po3uapyBaHHS, HyAbla, APATIBIMBICTH), IO HE CIPHUSIIOTH €(PEKTUBHOMY
BUKOHAHHIO CITY>KOOBUX 00OOB’SI3KIB;

3. NPUTHIYEHHA Ta Mojaliblia arpodis OKPEeMHX pUC. 3MIHH TaKOro
XapakTepy TOPKAIOThCA aJCKBaTHOI CaMOOIIHKHU, MpodeciiiHoi MOTUBAIlli, eMmarTii.
BrpayaeTbcsi 1 TEpPEKOHAHICTh Yy 3aKOHOCIYXHSHOCTI TPOMASH, MOMJIMBOCTSIX
e(eKTUBHOI pOoOOTH 3 MPABONOPYIICHHIMH, OCOOIHMBO 3JI0UYMHHICTIO;

4, HEY3roJUKEHEe, JIUCTapMOHIMHE, a B NOJAJbLIOMY CIOTBOpPEHE
CHIBBIJIHOIIEHHS OKPEMHUX PHUC Ta IX TpPYI, TaKUX, HANPHUKIaA, SK THYYKICTH 1
mabJOHHICT, MPO(GECIHHOIO MUCJEHHS, CIYyKO00BI 1 M03acimyX00B1 1HTEpecH,
MaTepiaibHi 1 KyJIbTypPHO-€CTETUYHI MOTpeOU, 00 €KTUBHICTh Ta YIEPEIKEHICTh Y
COPUMHATTI Ta PO3YMIHHI IHIIKUX JrOAeH. ['OJIOBHOIO 3aKOHOMIPHICTIO TYT CTae
MPUTHIYEHHS, MIKOPEHHS OJHUX 1 aDCOTI0TU3AIIS IHIIUX PUC.

[IpoTe mpomec nedopmarii HEOOXiTHO KOHTPOIIOBATH, IOO BIH HE CTaB
NEPEIIKOI0I0 I MPOQPECIHHOr0 Ta 0COOUCTICHOTO PO3BUTKY, TOMY IO L€ SBHIIE
Mae 0arato NMPUXOBAHMX HETATUBHUX acmlekTiB. Cepea IUX acmeKTiB JOCIIIHHUKU
BUOKPEMJTIOIOTh TaKl.

1. 3HMXKYyeThCA aMaNTUBHICTh OCOOMCTOCTI. 3BUKHYBIIM JI0 TMEBHOTO CTUIIIO
BUKOHAHHSI POOOTH JIIOJMHA TMEPECTaE MpParHyTH HOBOTO Yy CBoil mpodecii,
3aCTOCOBYBAaTHM HE3BMYHI CIOCOOM BUKOHAHHA 3aBlaHb. [locTynmoBo BupoOseH1 B
JUSTTBHOCT1 PUCH XapaKTepy 3aKpIIUTIOIOTHCS, TOTIUOIIOI0TECSA Ta CTAIOTh YACTUHOIO
0COOMCTOCTI JIFOJUHH.

2. 3BHUKYETHCS AKICTh pOOOTH, JHOJJMHA TOYMHAE CTABUTHUCS A0 HEl PopMaIbHO
il 3aHanTO a0CcTpakTHO. Y (DaxiBIlIB TPEMETHE CTABJICHHS JI0 KJIIEHTA 3MIHIOETHCS HA
odiriifHe, AIIOBE, a KEPIBHUK IMOYMHAE CTABUTHUCS A0 CBOIX IIJUICTIIMX JIUIIE SK JO

1HCTPYMEHTIB JISJIBHOCTI, 1110 3aBa)Ka€ iM MOBHICTIO peajli3yBaTH CBiil MOTEHLIAI.
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3. CtpaxaaroTh B3aeMUHU 3 0TOYeHHIM. [11abnoHu chinKyBaHHS, sIK1 YCIHIIITHO
3aCTOCOBYIOTh Ha POOOTI, MOXYTh OYTH 30BCIM HEe(PEKTMBHHMH B OCOOHCTOMY
HKUTTI.

4. Hacrae BTOMa U mpodeciiiHe BuropanHsi. PoOora mounHae 3maBaTHCS
HyaHorw. Lli cuMnToMu BiOMI KOXKHOMY, XTO TpPUBAJIMKA dYac MPONPAIIOBAB Ha
OJTHOMY MICIli, BAKOHYBaB OJIH1 i Ti cami (PYHKIII] i HE BYMBCS HIYOMY HOBOMY.

MOXIMBICTh BUHUKHEHHSI 1 PO3BHUTKY JedopMallii MOTEHIIHHO 3aKiajgeHa B
OyIb-SKId IIsNIBHOCTI. K CBig4aTh JOCIHIKEHHS, B TEPIIy Yepry, BOHa Bpakae
NPEICTAaBHUKIB KOMYHIKAaTUBHUX Mpodeciii: mneAaroriB, yIpaBIiHIIB, IOPHUCTIB,
MpaIiBHUKIB MOJIIii. Y 3araqsHOMY BUIISIAL TIpodeciitHa nedopmaltiss BUSHAYAETHCA
3MICTOM Ta THTEHCHBHICTIO KOMYHIKATUBHUX KOHTAaKTiB, HEOOXIJIHICTIO 31MCHEHHS
LIJIECOPSIMOBAHOTO TICUXOJIOTIYHOTO BIUIMBY Ha IHIIMX JIIOJEW 1 MOMAJaHHAM IiJT
3YCTPIYHUM IICUXOJIOTTYHHMM BILIUB 3 iX OOKY.

MexaHi13M BUHUKHEHHS poQeciiiHoi Aedopmaliii

IIpodeciitna nedopmarliis 0COOMCTOCTI BiIOYBAETHCS i BILIUBOM 3MICTY Ta
CBOEPIAHOCTI YMOB, 3a SKHUX 3IIHCHIOETHCA MISUIbHICTh. MexaHi3M BHUHHUKHEHHS
npodeciitHoi nedopmarlii Mae JOCUTh CKIAIHY TUHAMIKY.

CroyaTKky HECHpHUSATINBI YMOBU TMpaill BUKIUKAIOTh HETATUBHI 3MIHU B
npodeciitHiil TisIbHOCTI, B oBeAiHII. [I0TiM, y MIpy NOBTOPEHHS BaXXKHX CUTYyallli
[l HETATUBHI 3MIHU MOXYTh HAKOMUYYBATHCS 1 B OCOOMCTOCTI, MPU3BOASYM N0 ii
pO30yJ0BH, IO Jajli MPOSIBISETHCA B IOBCSIKACHHIM IMOBEMIHIII Ta CILJIKYBaHHI.
BcTaHOBIIEHO TakoX, IO CIOYaTKy BUHUKAIOTh TAMYACOB] HETATUBHI IICUX14HI CTAHU
Ta YCTaHOBKHM, MOTIM IOYMHAIOTh 3HUKATH TMO3UTHBHI sKocTi. [li3Hime Ha Micii
MMO3UTUBHHUX BJIACTHUBOCTEH BUHHUKAIOTHL HETaTHUBHI ICHUXIYHI SKOCTI, IO 3MIHIOIOTH
ocoOucTicHU#M podiab mpaliBHuKa [3, ¢ .45].

IIpodeciitna nmedopmariiss Moke 3adimaTd  pi3HI  CTOPOHH  TICHUXIKH:
MOTHBAIiiiHy, KOTHITUBHY, cpepy OCOOMCTICHUX SIKOCTEH. [i pe3ylbTaToM MOMKYyTh
OyTH crierudiuHi YCTAaHOBKH 1 YSIBIICHHSI, BAHUKHEHHSI IEBHUX PHC 0COOMCTOCTI [4, C.
69].

Ha  naymxy aBTOopa  (QyHAaAMEHTAJIbHOTO  HAyKOBOI'O  JOCIIJI>KCHHS
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B.C.MenBeneBa, mpodeciiina aedopmairisi ciayxk00BuX o0cid — 1e peadpbHa W
MOJIEKOJIM HEMHUHYuYa JIaHMHA, KOTPY «CIUIauye» JIOJMHA 3a BHUCOKHHI piBEHb
npodecioHanizMy, MPUCTPACHE 3aXOIUICHHS CBOEKO MisJIbHICTIO. BueHuit miimion
BUCHOBKY, 1m0 Tmpodeciiina gedopmariisi €  KOMIUIEKCOM  CBOEPITHUX,
B32€MOIIOB ’A3aHUX 3MIH OKPEMHUX SKOCTEH OCOOMCTOCTI, IO BUHUKAIOTH BHACIIIOK
BUKOHAHHS YIPaBIHCbKUX (PpyHKLIH [5, c. 112].

ITocamoBa nedopmariis ciyKO0BHUX 0OCI0, TOB’s3aHa 3 BHKOHAHHSAM HUMU
BJIQJHUX [TOBHOBAYXEHb, BUSABIISIETHCS V:

1) mouyTTi BCEIO3BOJICHOCTI, HEOOMEKEHOCTI HaJaHuX O0c001 BIAJHUX
MOBHOBAKCHb;

2) mopyweHHI HOPMAaTHUBHO-NPABOBOI perjamMeHTalli y MOBCAKACHHIN
JISITBHOCTI (MPaBOBUH HITLII3M);

3) TOBUIBHOMY TJIyMau€HH1 3aKOHY, MaHIITyJIIOBaHHI MPABOBUMH KaTErOPISIMH;

4) cy0’€eKTUBHOMY TIyMau€HHI PaBOMIPHOT OBEAIHKU;

5) Bnamoar00CTRBI, IparHeHHl 0 MPUTHIYEHHS BOJi, YECTI, TiAHOCTI 1 amMOiIin
00’ €eKTiB npodeciitHOT MISITBHOCTI;

6) HETEPIUMOCTI 10 TYMKH Ta KPUTUYHUX 3ayBaKE€Hb 1HIINX CITY>KOOBLIB;

7) BIACYTHOCTI 3/IaTHOCTI 3ayBa)KyBaTWU BJIACHI TOMWJIKH, BU3HABaTH, a TUM
O1JIbIIIE BUTMIPABIIATH X, MOCTYMAKYHUCH CBOIMH aMOIIlISIMU;

8) mimma0y3HUIITBI, Opi€HTAIii HA JAyMKY KEpIBHUIITBA, HECIPUNUHATTS
IHHOBAIIMHUX TEHACHIIHN Y CITy>KOOBIH TisSIIBHOCTI,

9) mepepocTaHHl TMO3UTHBHOTO MOYYTTS KOPHOPATUBHOCTI B BIAYYTTS
6e3kapHocTi TomIo [3, c. 230].

Cning moromutucs 3 mnpodecopom B. . Kikorem, skuil 3a3Hayae:
«...mpodeciitHa aedopmariisi 0COOMCTOCTI TPAIIBHUKIB TMOJilIi — 1€ 3MIHU B
HEeraTUBHUN OiK mpodeciiHUX Ta OCOOMCTHUX SKOCTEH IeSIKUX MPAIliBHUKIB ITiJI
BILJIMBOM YMOB 1 10CBiy nipodeciitHoi nisiibHOCTI. BoHa BusBIse€ThCs y podeciiiHo-
MOpaJIbHIN, TTpoeciiiHO-1HTeNeKTyaabHI|, eMOIIITHO-BOILOBIH, chepax» [6, c. 174—
177].

CTOCOBHO OCOOMCTOCTI TMpalliBHUKA TOJIMiT 1[I 3MIHM BU3HAYAIOTHCS
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BUKOHAHHSM MPOTATOM MEBHOTO Yacy CIy»XOH sIKk OCHOBHOT mpodecii, mepiu 3a Bce, ii
3MICTOM, OpraHi3aIli€lo Ta YMOBaMU 3/11HCHEHHS.

Haitbinpm BupazHo mnpodeciiina aedopmaiiisi BHSABISETBCS B OKPEMHUX
acreKTax CIy>KOOBOi TiSJIbHOCTI, B3a€EMOCTOCYHKaxX 13 Oe3lmocepeHiM COLiaTbHUM
OTOYEHHSIM (KEPIBHHMKHU, KOJETH, APY3l, YICHHW CIM’i), CTaBJCHHI IIpalliBHUKA 0
camoro ceoe.

Cnemudika IisTIBHOCTI MOJIIEHMCHKOr0 y TOMY IO, HEOOXiHO BCTyHaTH Yy
B3a€EMOJIII0 3 MPABOMOPYIIHUKAMH, II0 HEPIJKO MICTUTh €JIEMEHTH HETraTUBHOTO
BIUIMBY HAa OCOOHUCTICTh. 3a BIACYTHOCTI Yy TpalliBHUKA JOCTaTHbOTO PIBHSA
MICUXOJIOTIYHOT 1 MOpPaJbHOI CTIHKOCTI YacTO CIIOCTEPIra€ThCs PO3BUTOK MOTO
npodeciitHoi gedopmarii. JledopmoBana AiSIBHICTh XapaKTEPU3YETHC HACTYITHUMU
3MIHAMH:

— peastizallisi 3BUMHUX MPUHOMIB pOOOTH 3HMXKYE TBOPUUIN PIBEHB JiSTTLHOCTI;

— MpU PYTMHHOMY BHMKOHaHHI J1d B XOJ1 3aTpUMaHHs, OOLIYKY, CKJIaJdaHHS
MPOTOKOJTY, MPUHOMY TPOMASH 1ICTOTHI 3MIHM 3a3HAIOTh IIiJIl Ta MOTHBH IisUTBHOCTI.
BinOyBaeThes 3aMillicHHS METH TisIbHOCTI [9, ¢. 423-428].

Cepen mnpuyuH 3J0BXKHBaHb 1 MPOTUNPABHOI MOBEIIHKH CIIBPOOITHUKIB
ol O.1. Illectak Ha3uBae Taxi:

nediut npodecioHanizMy, Bajga PECypCHOro 3a0e3MeueHHs iSJIbHOCTI;
0e3KapHICTh, HETaTUBHHWI BIJIUB TOBAPHUIIIB IO CIY>K01 1 KEPIBHUKIB; HASBHICTh
CIIOKYC Y JISTbHOCTI; BIZICYTHICTh YITKUX 1 MOTY>KHUX KPUTEPIIB OIIHKHU AiISUTBHOCTI
[9, c. 156].

Oznakamu mipodeciitnoi nedopmariii y npaiiBHUKIB MOJIIT €:

— cTajie ynepeIKeHe CTaBIeHHs 10 00’ €KTa CIy>KO00BOi JT1sJIbHOCTI;

— JOBUIBHO-CY0’€KTUBHE TJIIyMAay€HHS! MPaBOCIYXHSHOI MOBEIIHKH, IO Mae
nBa TOJOBHI acmekTtu. OJIHUH CTOCYEThCS CaMOro TpaIliBHUKA 1 TIONATaE B
JOMYCTUMOCTI HABMUCHOTO TOPYILIEHHS HOPMAaTUBHO-MIPABOBOI JisIbHOCTI. pyruii
acreKT CTOCYEThCsl 00’€KTa CIy»KOOBOI MISJIBPHOCTI ¥ ToJsrae B ajganTamii 1o
IPaBOMOPYIIIECHb, (POpMaTHLHOMY, TACHBHOMY BUKOHAHHI 000B’S3KiB;

— TMEPEHECEHHs CTWII0 CIY>KOOBOrO CIIJIKYBAaHHS, OKpeMHX MpodeciiiHux
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METO/[IB Ta MPUUOMIB Ha MO3aciy>KOOBI CTOCYHKH 3 0€3MOCEepeAHIM COI[aIbHUM
OTOYEHHSIM — PIJHEI0, 3HAOMHUMHU, KOJIETaMU Ta iH.;

— «orpyOJieHHs» 0coO0u abo «Tpyaorofizm» (Oa)kaHHs JOBIIE MOOYyTH Ha
city>k01, TOCTIHHUHN 1HTEepec 10 CiyXOu y BUIbHUN Yac, KOM(GOPTHICT Y CITyKOOBI1H
dhopMi TOPIBHSHO 3 ITUBUILHUM OJSITOM);

— 3MiHHU B 00pa3i «S» (mepeoiiHka cBOiX MOKIMBOCTEH, HEAOOIIHKA PeaTbHOT
cuTyartii).

[TokazoBo, sk cami IpaIiBHUKH MOJIIIT MOSICHIOIOTh, MOPYIIEHHS] HOPMATUBHO-
paBOBOI CIY>KO00BOi AJisbHOCTI. binblia yactuHa Oe3nmocepeqHbO MOB’S3aHA 3
npodeciitHoro Aedopmaliiero, 30Kpema:

CBOEpIHE TIIyMa4YeHHs JOIIJILHOCTI;

ITHOPYBAHHS 3aKOHY;

BUTaJ[aHa HEMOJKJIMBICTb BUPIIIUTH MUTAHHS 0€3 MOPYILIECHHS 3aKOHY;

Kap’€pHU3M 1 MIDKYBaHHS CyTO OCOOMCTOIO XapaKTepy;

OC3MPUHITUITHICTD, OaXKaHHS JIOTOJIUTH BUIIIOMY HAYaJIbCTBY.

HeratuBHa a0o HecTifika CIpSAMOBAHICTh OCOOM, IO 3a TICHOTO KOHTAaKTy 3
KPUMIHOTE€HHUM CEPEIOBUIIEM HEPIAKO MPU3BOJIUTH JO BHUHUKHEHHS PI3HUX BUIB
nedopmarrii.

[le Moxke BUSABIISITUCS Y:

o BUKOPUCTOBYBaHHI B MOBI 3 KOJE€ramMud 1 TPaBOMNOPYIIHUKAMU
HEIEH3YPHUX BUPA3iB;

. 3HEBAXJINBOMY CTaBJICHHI 1O 3aTPUMaHUX, NPOSBIB 10 HUX TpyOOCTI,
MOPAJILHOTO 1 (DI3UYHOTO MPUHUKEHHS;

o dbopMyBaHHI TICUXOJIOTIYHOI MEPEOLIHKH MOXKJIMBOCTEH 3aCTOCYBaHHS
IPUMYCOBHX 3aC001B;

° MPUXUIBHOCTI 0 CTEPEOTUITHHX, ITA0JIOHHUX Jii;

° aMOITHOCTI; PI3HUX TEPESKUBAHHIX, IO KOMIIEHCYIOTHCS IUIIXOM
peanizaili HeaJeKBaTHOI MOBEAIHKH y BIANOBIAbL Ha CTPECOTCHHY CHUTYyarlito [4, c.
170].

Tak um iHakme npodeciitHa gedopmalrisi TOPKAETHCS BCIX MPAIIBHUKIB, alie 1€
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e HE O3HAya€, MO0 BCl BOHM PAHO UM MMI3HO BUMHATH IMEPEBUINECHHS BIaau a0do
CITY>)KOOBUX ITOBHOB&)XECHB, 1 TOMY II€ SIBUILE € JIUIIE OJHIEI0 3 MPUYMH BUMHEHHS
IIbOT0 3JI0OUYMHY IpalliBHUKAMH TOJIIT].

OcHoBHa HeraTuBHa puca npodeciitHoi aedopmariii — 11e MOKIUBICTh 3MIHU
JyXOBHO-CTHYHMX IIIHHOCTEH 1 MOTHBAIliT 311MICHEHHS MpodeciitHOl TIsITBHOCTI.

SIKI0 TOJIOBHUM IIHHICHUM 30YyIHUKOM [isSJIBHOCTI JIFOAWHH BHCTYIIAE,
Hacamrepea, 3aJ0BOJICHHS MaTepialbHUX TMOTPeO, TO 3a BIJACYTHOCTI CTPUMYIOUHX
YUHHUKIB (CTpax MokapaHHs ab0 BTpaTH COIIAJIbHUX OJar, 3acyJKEHHS OTOYCHHS,
TypOOTa MpO BJIACHY YECTh) BOHA OJJHAKOBO 3aCTOCOBYBaTHUME CBOi 3110HOCTI 1 Oyze
CYMIIIHHO CIY)KUTH TOMY, XTO Oulbplie 3amjiatuth. Ha jkaib, MpakTHKa OCTaHHIX
POKIB Ja€ HaM JIOCUTh MPUKJIAIIB TOTO, SIK MPAIliBHUKU MOJIIII MPaIlol0Th «HA JIBa
bpoHTHY, ClIyX,aTh TUM, POTU KOTO MOKIUKAaH1 OOPOTHUCS.

3MiHA TMO3UTUBHOI MOpPAJIbHO-€TUYHOI MOTHBAIllI Ha CYTO KOPHUCIUBO
MaTeplaibHy € Hailouibll HeOe3neyHow ¢GopMor mnpodeciiiHol  aedopmartii
mpaliBHUKA TOMIIT 1 MiAnagae i BIUIMB HEOOXITHOCTI BUPIMIEHHS CIY>KOOBHUX
TpyIHOIIB Oyap-sikuMHu 3acobamu. lle crae MoxuMBUM uepe3 Te, IO Taka
HEOOX1IHICTh 3yMOBJICHAa BUMOTaMU KEPIBHUIITBA, SIKE OLIIHIOE pe3yJIbTaTH pOOOTH HE
3a TUM, 10 3pOoOMB TPAIIBHUK 3aJUisl BUPINICHHS 3aBJaHHsS, a 3a KIHIEBUM
pPE3yIBTATOM.

VY Garatbox BHMaaKax, KOJU Oa)kaHWUW pe3ysibTaT Xoua 1 OyB AOCATHYTHH, aje
oMy mepeayBajo 3aCTOCYBaHHS HE3aKOHHMX METO[IB, KEPIBHHUIITBO, 3HAIOUU IPO
1€, HE BXKMBAE 3aXO0/1B 1010 HEJOMYIIEHHS HaJalll iX 3aCTOCYBaHHS 1 IUM (PaKTUYHO
CTUMYJIIOE iX BUKOpHUCTaHHs. [laii B MOBCAKAEHHINH pOOOTI MpaIliBHUK, 3BUKAIOYH 10
MO>KJIMBOCTI [IATH TMPOTUIPABHO 1 3aJIMIIATUCA O€3KapHUM, BUKOPUCTOBYE TakKi
METOJM HaBITHh TOJI, KOJU 0€3 HUX MOXHa OO0IWTHCS. Y IIbOMY BHUMNAJKy TaKuH
XapakTep MPOIECYy MOTHUBAIIi1, KOJIM BHOIp TIEBHOTO BapiaHTa MOBEMIHKU JOBEICHHIMA
0 PIBHA aBTOMAaTU30BAHOIO CTEPEOTUITy, BiH (AKTUYHO CTa€ HE JOCHUTH
YCBITOMJICHOIO 3BUYKOIO [7, ¢. 103].

Taka 3miHa MoTuBaIlii MOKe BiIOyBaTHCA MMiJ BIUIMBOM 00’ €KTa mpodeciitHoi

ISUTBHOCTI.
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[IpamiBHUKK MO JOCUTh YaCTO CTUKAIOTHCA 13 CUTYallsIMH, KOJU BUHHI Y
BUMHEHI 3JI0YMHY YHUKAIOTh T[IOKApaHHs 4epe3 pi3HI NPUYUHMU: 3B’SI3KU 3
BHUCOKOIIOCQ/IOBISIMU, MIAKYI CYAJIB 1 MPOKYPOPiB, BUKOPUCTAHHS MPOTAIHH Y
3aKOHO/IABCTBI TOIIO. Y I[OMY pa3i IPUHLHUIT HEBIABOPOTHOCTI OKApaHHs MEPECcTae
IpaioBaTd, 110 HE MOXE€ HE BIUIMHYTH HAa MOXIIMBICTh 3a HAsBHOCTI TaKUX
MIPUKJIAIIB IOPYIIATH 3aKOH 3a]1s 33JI0BOJICHHS CBOiX 1HTEPECIB.

[TouaTkoBuit eran mpodeciiinoi aedopmaliii MpamiBHUKIB MOMIIIi, B Mepioj
SAKOTO TpAaIliBHUK BOWpae B ceOc¢ OUIBIIICTh HETaTUBHUX SKOCTEH COIIaJIbHO-
KOPIOPATUBHOI Ipynu (BLAAUIEHHS, BIIIULY, poOOUYOl TPyNH), NPUNATAE HA TOYATOK
npodeciitHoi IsTBHOCTI, @ came — MepI POKU CIY>KO0U y MOTIITi.

OMONOIKEHHST  cepell  3JOYMHIIIB-TIPAIIBHUKIB TOJMIIT 3a3Ha4ya€e HU3KA
JOCITHUKIB I1boro TuTaHHsAg [8, ¢. 181; 9, c. 33].

Ile MOsICHIOETHCS HE TUTBKM MOCTIMHUM MPUOYTTAM MOJOAUX (DaxiBIB, K1 y
3B’SI3KY 3 BIZICYTHICTIO JIOCBIy MOXKYTbh JOIYCTUTH He3aKOHHI1 All. Tum Ouiblue, 1o B
NepIn poKu CIykO0u Moo/l (axiBill HaMararoThCsl peajizyBaTu TIJIbKU MO3UTHBHI
YCTaHOBKH, 3aKJIAJICHI IiJl Yac HaBYaHHS Y HABYAJIBHOMY 3aKjajl Ta MPOXOHKCHHS
CTa)XyBaHHS. AJie TXHI 3HaHHS, MOPAJIbHI SKOCTI B JESKHX BUITAJKaX BCTYMHAOTh Y
OPOTUPIYYST 3 TPAKTUYHOIO MISUTBHICTIO, IO Hajaldl BIUIMBAaE Ha (POPMYBaHHS
npodeciiiHoi CBIAOMOCTI 3 yCIMa ii HETOJIIKaMHU.

ITepion mpodeciifHOro CTaHOBICHHS HE TIIbKKM 30aradyye OCOOHCTICTD,
pO3BUBAE ii MO3UTUBHI PUCH, (POPMY€E BIAMOBIAAIBHICTD O JOPYYCHHUX CIPaB, ajie i
XapaKTEPU3YEThCS HAKOTTMYCHHSIM HETaTHBHOTO JOCBiAY, OCHOBHHM MIHYC SKOTO —
Oaliy’ke CTaBJICHHS JI0 3aKOHHHUX IIpaB Ta IHTEPECIB JIFOJICH, SIK1 MiANaaal0Th 10 KoJia
npodeciiiHuX 1HTEepEeCiB MPaIlIBHUKIB MOJIIII.

IIpodeciitna nedopmariisi 0COOUCTOCTI € HEMUHYYOIO, MPOTE OJHUX BOHA
MPU3BOAUTh JO BTpaTH KBamidikamii, 1HIMX — A0 Oalmay»X,OCTi, TPETIX — [0
O€3MMiICTABHOTO 3aBUIIICHHS CAaMOOIIIHKM W arpeCHMBHOCTI, OUIBIIICTh K€ — J0
MOTIyKY 3aco0iB mpodeciitnoi peadimirtairii, TOOTO MPOIECY Ta CUCTEMH BITHOBIICHHS
KOHKYPEHTOCTIPOMOXKHOCTI ~ TMpalliBHUKa HA  PHUHKY  Tpari, MaTepiajabHOI

HE3aJIEKHOCTI1, caM03a0€e3MeUYeHHs Ta IHTerpalii B CyCHiIbCTBO.
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Tpagumiitno Buokpemstors Gopmu U piBHI npodeciitHoi  aedopmartii
OCOOHUCTOCTI.

Ha nymky 1. XopxkeBcbkoi, mpodeciiina nedgopmalris MoXe MaTH €130 IMYHHIMA
abo cTiiikuil, moBepxoBuil ab0 TI00aTbHMIA, TO3UTUBHUI a00 HETaTUBHHUI XapakTep
[11].

PiBHi nedpopmamii

[. IMouyaTkoBMi PpiBeHb XapaKTEPHU3YEThCA aKIEHTyaIll€l0 MpodeciiiHo
BOKJIMBUX SKOCTEM, aKTyasi3ali€lo COLIaJIbHO HETaTUBHUX 1HAMBIIYyaJTbHUX PHC
npaiiBHMKa. Y OLIBIIOCTI BUNAAKIB MPALIBHUK HE IOMIYa€ LHUX MPOSBIB 1 HE
BI/IUyBa€ iX JIECTPYKTUBHOTO BIUIMBY. BupoOsieHHs BiacHOro (iHAWBIIYaJbHOTO)
CTHJTIO JTISITBHOCTI M€ IIUIIXOM TO€HAHHS HAKOMIUIYBAaHOTO OCOOMCTOTO JIOCBIAY Ta
HACJIAYBaHHS MPUKIAAY MOJEI MOBEAIHKH KOJIET Y PI3HHX CUTyallsiX CIy>KOOBOi
TISUTBHOCTI.

II. CepenHiii piBeHb XapaKkTepU3yeEThCS TepTpodiero NPpoPeciiHO BaKIUBUX
pHUC, PO3BUTKOM COIIaIbHO HETaTUBHUX SKOCTEH, BHPA3HOIO JUCTAPMOHIEI0 MK
OKpPEMHUMHU SIKOCTAMH. 330BHI II€ BUSBIAETbCA Y HacTynmHoMmy. [Ipodeciiini iHTepecu
3aiiMalOTh CTiMiKe JOMIHYIOUYE TMOJIOKEHHS, 3aBEpIIyeEThCs (DOPMYBaHHS BIJIACHOTO
JIOCBiJly, B OCHOBHOMY JIOCTaTHBOTO IS YCIMINHOI [isyibHOCTI. Ili3HaBIIN
npodeciiiHi TOHKOIII 1 TaeMHHMIN, TpPAIiBHUK JT00pe 3Hae, J1e ¥ KOJM MOKHA
3HEXTYBaTU IHCTPYKIIAMH 0O€3 OCOOJMBOTO PU3UKY TMOKapaHHS. XapaKTepHUMH 1
HaWOUIBII TOMITHUMH € 3MIHU B 00pa3i «S»: 3aBUIIYETHCS CaMOOITIHKA, 3’ IBIISIETHCS
CaMOBIIEBHEHICTh, CTABJICHHSI IO COLIIAJIbHOTO KOHTPOJIIO 1 HATJISAY SIK 10 TaKOTO, 110
3aBaXka€ 1 € HEKOMITETEHTHUM.

[II. ThanOunHMid piBeHb XapaKTepu3yeTbes TpaHchopMaliero MnpodeciitHo
BOXJIMBUX PHUC Y CBOI NPOTUIEKHICTb, (OPMYBaHHSM COLIIQJIBHO HETaTUBHHUX
SKOCTEH, CTIMKOI IUCTAPMOHIEI0 MK OKPEMHUMH SKOCTSIMHU. 330BHI IIe CTa0ijabHa
HAsBHICTh Bl TPbOX 10 I’SATM MOKa3HUKIB AedopMarii. [IpamiBHUK noTparmsie y
MOBHY 3aJICKHICTh BiJl MpodeciifHOi JiSIbHOCTI, HA4eOTO pO3YMHSAEThCA B Hii. Lle
IIPU3BOJUTEL JI0 TOTO, IO Ae()OPMOBaHI SKOCTI BHSBISIOTHCS HE TUIBKH SIK CTIHKI

3BUYKH, & i CTBOPIOIOTH CUTYallli, CHPUATINBI AJI BIACHOTO MPOSBY. Y CBIAOMIIEHHS
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IpaLiBHUKOM HAsIBHOCTI y HOTO MpodeciitHoi aedopMalili HalvacTile o€ JHY€ThCS
3 (paTanicTUYHUM CTaBJIEHHSM JI0 HET 1 CAMOBUITPAB/IAHHSM.

3riIHO 3 JOCHiKEHHSIMH, NpoBeaeHuMHu y ik cdepi B. C. Mensenesum,
WMOBIpHICTh BHHHMKHEHHs mpodeciitHoi nedopmarii mpariBHUKa MOMIMIT 3aJ€XUTh
B/ CTPOKY CIy>XOM 1 BIIOYBa€ThCsS 3a BIICYTHOCTI IIAHOMIpPHOT poOOTH MI0A0 i
MOTIEPEKEHHS Ta KOPEKIIii, 10 BUTIIAIAE TAKUM YHHOM:

— 710 5 PpOKIB CIyX0u — MaJIOWMOBIpHa, HE3HAyHa, HaWJacTiIe
CIIOCTEPIra€eThCs MOYATKOBUU pIBEHBb Jedopmarlii (XapakTepu3yeThCcsi HE3HAYHUMH,
330BHI MAaJOMOMITHUMHM 3MIHaMH B OCOOMCTOCTI, mpodeciiiHa nedopmaris, 5K
MpaBUJIO, HE 3/1HCHIOE TIOMITHOTO HETaTUBHOIO BIUIMBY Ha €(DEKTUBHICTH CIIYKOOBOI
JISITBHOCTI);

— 6 — 10 pokiB — mepeBakHO CepeaHs] HMOBIPHICTh, TOYATKOBUI Ta CEpeAHii
pIBEHb TMOIIUPEH]1 MPUOIU3HO OJHAKOBO (CepenHid PiBEHb IMOKAa30BUH CYTTEBUMHU
KUIbKICHO-SIKICHUIMHU 3MIHaMH, 3aBUIIY€THCS CAMOOLIIHKA, BUHUKA€ CTaBJIEHHS 0
KPUTUKH Ta COIIAJIbHOTO KOHTPOJIIO SIK JO HEKOMIIETEHTHMX Ta TaKuX, IO
3aBaXkKaroTh POOOTI, Y CIIyKOOBI1# ISUIbHOCTI BUHUKAIOTh OKPEMI 3pUBH);

— 11 — 15 pokiB — HUMOBIpHICTh AedopMalili BHCOKA, BUHUKA€E TJIMOWHHUN
piBeHb (nedopmariiiiii 3MIHA Bpa)KatOTh BCIO OCOOHUCTICTH, SIKa MOTPAILISE y TOBHY
3aJIeXKHICTh BiJl mpodeciitHoi cdepu; npodeciiiHi pucu TpaHCPOPMYIOTHCS Y CBOIO
MPOTUJICKHICTh, 3HUKAIOTh BHYTPIIIHI 0ap’e€pu MPOTH CyO €KTHBHOTO TIIyMauy€HHS
HOPMOCJIYXHSIHOI ~ TOBEMIHKH, TI€PEHECEHHS  CIY>KOOBOTrO  CIUIKYBaHHS  Ha
103aCiIy’KOOBY TOBEIIHKY, Y CIY>KOOBIM MisUTBHOCTI MOXYTh BUHUKATH CEpPHO3HI
3pUBH 1 HEB/IaY1);

— Ounbie 15 pokiB ciayx0u — nedopmarlisi IpaKTHYHO HEMHUHYYA.

3miHa CBIIOMOCTI y OpHCTA

[IpaBoBi BITHOCHMHM YacTO HAKIAJalOTh BIJOMTOK Ha AYMKY JIOACH Ili€i
npodecii. ¥V mroauHuU, gKa MOB's3aHa 3 Li€l0 cheporo MIsIbHOCTI, mpodaedopmariis
MIPOSIBISIETHCS] B HACTYMHUX (hopmax:

Hirinizm. B nanomy Bunazaky ciayxuteni @emian MOYMHAIOTH 3aCTOCOBYBATH

y CBOIM MpakKTULl NPUHLHUI KOPUCTI y PO3pPi3 13 3aralIbHONPUHHATAMHU I[IHHOCTSIMHU.
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He omuHaroun mpu oMy 3aKOH, TaKi IOPUCTH, 3HAUIIOBIIY MEBHI J1a31BKH, JOCUTh
YCIIIIIHO HOTO ITHOPYIOTb.

IIpaBoBuii inganTwiizm. 3a3Buuail 03ByUYeHE SIBUILE CIIOCTEPITa€ThCS Y TUX
mofei, AKki 06ifMalTh CBOIO MOcady HE MO HpaBy. IXHSA CBiZOMICTb 3MIiHIOEThCS
BUKJIIOUHO 4Yepe3 HOPUAUYHY HEKOMIIETCHTHICTh a00 pPOAMYIB-TIOKPOBHUTEINIB, SKi
3aMarOTh BUILMN YUH.

IIpaBoBuii pagukaJizm. [Ipu TakoMy cTaBjIeHHI 0 CBOiX 00OB'S3KIB JIIOAMHA
NEPETBOPIOETHCS HA POOOTA, IKMM HEYXUIIBHO JOTPUMYETHCS BCIX JOTM 3aKkoHy. [Ipu
IbOMY HOro aOCOJIOTHO HE IIKaBUTH JIIOJCHKUM (haKTOp, 4Yepe3 SKUW BiH JIETKO
IIEPECTYTIAE.

HeraruBHo-npaBoBuil pagukajizM. € 3BOpOTHUM OOKOM MeJajl YE€CHOIO
CTaBJIEHHS 0 BUKOHAHHSA CBOIX OOOB'a3KiB. B 0OCHOB1 Takoi MoOeil HOBEIIHKHA
JISKUTH IIaXpaicTBO Ta BiJIBEpTE XaOapHUIITBO.

IMpodpaedpopmanist y cniBpoOiTHUKIB MOl

Hocutb yacto umoau i€l mnpodecii CTUKAIOTHCA 3  EKCTpeMaJIbHUMHU
CUTYAIlisIMU, TOMY B HUX MPOCTEKYIOTHCS TaKl BUIO3MIHU XapaKkTepy:

3aiiBa HanopucTticTh. [lepeOyBatoun MOCTIMHO y cTaHi OOMOBOI TOTOBHOCTI,
iM CKIagHO CTPUMYBAaTH CBOIO AaKTHUBHICTh Yy JCSKUX JKUTTEBUX CUTYaIlIsiX.
Comianmizalisi Ipu UbOMY MOPYIIYEThCS, IO THOAI 3aBa)kKa€ CIIBPOOITHUKAM IO
BJIAIITYBATH CBOE OCOOMCTE KHUTTS.

Baannicts. [IpeactaBHUKYN 03BYyY€HOI TPABOBOT CTPYKTYPH YaCTO HE OAXKAIOTh
YyTH SKYyCh KPUTHKY Ha CBOIO ajpecy. BiacHy QyMKy BOHHU MOYMHAIOTh BBa)KaTu
€IMHO BIPHOIO, MPUTHIYYIOYM TAaKUM YMHOM HaWOIMKYe OTOYEHHS Ta CTOPOHHIX
JTIOIEN.

YepcerBictb. OqHuM 13 nposiBiB npodaedopmallii y mpaiiBHUKIB MOJTILIT € TON
¢dakT, 1110 BOHM MEPECTaI0Th 0AYUTH MPOSBH JIFOICHKOTO Tops. [Ipu iboMy Taki ocodun
3IaTHI MPOJOBXKYBAaTH YITKO BHUKOHYBATH CBOI1 CIIyKOOBI OOOB'SI3KM Ta CTOSITU Ha
BapTi IHTEPECIB ACPKaBH.

Henorpumanns mnpodeciiino-eruunux HopMm. [locriitHe croinkyBaHHS 13

3JIOYMHIISIMU 1HO/1 3aKIHUY€EThCA JJIsl CIY>KUTEJIB 3aKOHY BOPOKMM CTABJICHHSIM [0
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TUX, XTO TMOPYIIMB HOro. BHAcHiOK HBOTO 4YaCTIIAIOTh BUNAAKU (I3UYHOTO Ta
MOPaJTBLHOTO IPUHMKEHHS JIFOJCHKOI T1IHOCTI 3aTPUMaHUX OCi0.

IIpodeciitna negpopmanisn KepiBHMKA

He Bci miamerai MOXyTb MOXBaJUTHCS MYAPUM HA4alIbCTBOM, SIKE BHUKAE Y
npoOJeMu CBOTO KOJEKTHBY. Y JeAKUX BHUMNAAKax mpodeciiiHa aedopmaris
KEpIBHUKIB BUTJISIA€ TaK:

ABTOPHUTAPHICTB. Y 1IbOMY MPOSIBI HAYAIIBHUKU YMMOCH HaraayroTh NIeAaroriB
3  iXHBOIO Oe€3amenAlidHICTIO TMOIISAAIB  Ha 0araTo JKUTTEBUX  CHUTYyaIlii.
Kopuctytounch cBOiM CIy>KOOBMM CTaHOBHIIEM, BOHH TOCTYTIOBO BBa)XaroTh ceOe
HAJUTIOIbMU 3 YHIKQJIbHUMU OPTaHi3aTOPCHKUMHU 310HOCTIAMH.

Cyxictb. 3BUYKa po3/1aBaTH BKa31BKU POOUTH JESKUX KEPIBHUKIB CKYIIUMHU Ha
pEeIUTiKK JIIOAbMHU. 3 OJHOTO OOKY, II€¢ HE € SIBHUM HEAOJIKOM, aji¢ 3MiICTOBHOI
PO3MOBH BiJ1 TAKO1 JIFOJIUHU TOA1 W YEKATH.

HexopexrHnicTs. [leBHa Bnaga 37aTHA 3aKpYTUTH TOJIOBY HaBITh aJ€KBAaTHUM
ocob6am. OcoOJIMBO 1€ CTOCYETHCS TUX JIIOJIEH, SIKI JIOBTO MITHIMAIUCS CIY>KOOBUX
cxonax. OTprUMaBIIM 3aMOBITHY KEPiBHY MOCaay, BOHU MOXXYTh HaOyTH BYJIbrapHO-
OE3KOHTPOJIBHOI 3MIHU OCOOUCTOCTI.

HayKoBIAMH BHOKPEMIIOIOThCS pi3Hi BUAM npodeciituux nedopmariin. Ix
MOXHa BHM3HAUUTH 34 JIONIOMOIOI0 PpI3HUX ONUTYBaJbHUKIB. Tak, BiIOMUUI
pociiicekuii gocmiaauk E. @. 3eep BUIITUB OIMHAIIATE AepopMaliiii MEHEHKepPiB.
Cepen sKMX : aBTOPUTAPHICTb, JIEMOHCTPATHUBHICTb, MPOGECIHHUNA JTOTMaTH3M,
JIOMIHAHTHICTh, MpodeciiiHa 1Hau(EepEeHTHICTh, KOHCEpBATU3M, ITpodeciiiHa arpecis,
POJILOBUI €KCIAHCIOHI3M, COIIAJIbHE JTUIEMIPCTBO, MOBEIIHKOBUI TpaHcdep, MOHA
TouHicTh. KoO’XHa 3 HHUX Mae CBIM NEBHUWA TposiB y MpodeciiiHii AisIBHOCTI
yIPaBIiHCHKOTO TIEPCOHAITY, [0 TO3HAYAETHCS HAa PE3yJIbTaTax IMparli.

OcHoBH1 Bunu mpodeciitnux nedopmariii cepen ynpaBIiHCHKOTO MEPCOHATY

Ta ix xapakrepucrtuka (3a E. ®@. 3eepom)

[Ipodeciiina

fehopyanis [IposiB nedopmariii B mpodeciitHiil TisTIbHOCTI

’KopcTka nenTpanizalisi mpolecy yrnpaBiHHS B

1. ABTOpUTApHICTH . ;
(dbopMi BUKOPHCTAHHS PO3MOPSHKCHB, BKa31BOK,



https://tfmarket.ru/uk/weddingmarriage/delaem-kareru---instrukciya-kak-prodvinutsya-po-sluzhbe.html
https://tfmarket.ru/uk/weddingmarriage/delaem-kareru---instrukciya-kak-prodvinutsya-po-sluzhbe.html

31

nokapanb. [laHye HETepNUMICTh A0 KPUTHKH,
MEPEOIIHIOBAHHS BIIACHUX MOXKIIUBOCTEM, TOTpeba
KOMAaHyBaTu iHIIUMH, PHCH AECIIOTU3MY, 3aCTOCYBaHHS
KOPCTKHX aIMIHICTPAaTUBHUX MMOKapaHb, BUMAraHHs
CYBOPOTO TIOTPUMAHHS AUCIUITIHH.

2. JIeMOHCTPaTHUBHICTb

HanmipHa emMoI1iiiHiCTh, CaMOIIPE3CHTAIis.
VYrpaBiiHchKa IsUTbHICTD ICHYE SIK 3aC10
CaMOCTBEPIPKCHHS Ha Tl IpOo(ECiiHOTO KOJIEKTUBY.
JleMoHCTpaIlisi CBO€T IepeBary.

3.IIpodeciiinnii
JOTMaTU3M

[Tparnenns g0 cnpomieHHs mpodeciiHuX 3aBAaHb 1
CUTYyaIli#, I'THOPYBAaHHSI COIIAILHO-TICUXOJIOTIYHUX 3HAHb.
CXUJIBHICTD 0 PO3YMOBHUX 1 MOBHHX IITAMIIIB.
[TepeOuTBIIIEHOIO € Opi€HTAllls] HA BJACHUM JIOCBIJI.

4. JIoMiHaHTHICTb

[lepeBurieHHs BIagHUX PYHKIIIH, CXUITBHICTD 70
PO3MOPSIKEHb, Haka31B. BUMOTHBICTS 1
OezanensiiiHicTh. HerepnuMicTh 10 KPUTHKHU KOJIET.

5. IIpodeciiina
1HAN(PEPEHTHICTh

[IposiB GaitmyxoCTi, EMOIIHHOT CYyXOCTI1 i
AKOPCTKOCTI. [THOpYBaHHS 1HAUBITYAJIBHUX OCOOIMBOCTEM
KoJser. HeraTuBHe CIpUAHATTS €TUHYHUX HOPM 1 TIPaBUI
MTOBE/IIHKHU.

6. Koncepsarnusm

VYnepemxeHne cTaBieHHs 10 1HHOBALIIN.
[IpuXxuIIbHICTB yCTadeHUM NPO(ECITHUM TEXHOIOTISIM.
HacropoxeHne cTaBiaeHHs 10 MPEACTaBHUKIB 1HIIHUX
HallloHaJIbHOCTEH. HeBMIHHS 3aiTydaTH OJTHOTYMIIIB,
HAIPaBJIATH X JI0 1HIIATUBHOTO BUKOHAHHS CBOIX
3000B’I3aHb.

7. IlIpodeciitna
arpecis

HeratuBHe cTaBiieHHs 10 1HIIIATUBHUX, TBOPYHUX 1
HEe3aJIe)KHUX MpalliBHUKIB. BupaskeHa CXuibHICTh 10
00pasnuBHUX 3ayBa)KE€Hb, 3aHIKCHHS OIIHOK, TJTy3yBaHHS
Ta 1pOHIi, B)KMBaHHS KOH(MJIIKTOIEHIB MIPU CHIJIKYBaHHI.

8. PosiboBHit
EKCIIaHCIOHI3M

dikcaris Ha BJIaCHUX OCOOMCTICHUX Ta
npodeciitnux npodaemax 1 TpyaHowax. [lepesakanus
3BUHYBaYyBAJIbHHX 1 TOBYAIBHUX CYyKCHb.
[TepeOinbieHHs 3HaUYCHHS CBOET poJii. PoiboBa mmoBemiHKa
3a MEKaMH YCTaHOBH, OpTraHi3aliii.

9. ComianpHe
JUIIEMIPCTBO

CxupHICTH 10 MOpasizyBaHHs. Bipa B cBOIO
MOpaJIbHY HETOTPINIHICTh. BepOanbHa HETEPIHUMICTH 10
HEHOpMATUBHUX (popMm moBeAiHKHA. HenupicTs mouyTTIB 1
CTOCYHKIB.

10. IToBeninkoBuMit
TpaHcdep

EMortiiini peaxiiii Ta moBeiHKa, BIACTUB1 BUIIUM
KEepIBHUKAM 1 MiJIerIuM. AcolliajibHi (JOpMH HOBEIIHKH.

11. IToHanTO4YHICTD

[TpumymieHHs CHOHTAHHOCTI, CTPUMYyBaHHS
camopeaiizailii, KOHTPOJb 33 arPECUBHICTIO, OPIEHTAIIS
Ha TPaBWJIA, IHCTPYKIli, yHUKHEHHS CEpHO3HOT
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BiZIMOBIaTbHOCTI. CTHIIb MUCIICHHS € THEPTHUM 1 JCTII0
gormMaTHUHUM. CKyIICTh €MOLIWHUX MPOSIBIB, 00AUHICTb.
Y M1)KOCOOMCTICHUX BiJTHOCMHAX — BUCOKA MOpajbHa
BHUMOIJIUBICTD

OCHOBHUMH O3HAKaMHM MPOsBY mpodeciiinoi nedopmaiiii € Taxi:

— BIAYYTTSI €MOIIIHHOTO BUCHA)KEHHS BHACIINOK HHU3BKOI pPE3yJNbTaTUBHOCTI
pobotu;

— HasABHICTh HETATHMBHUX IIOYYTTIB CTOCOBHO KIIIEHTIB y 3B’S3Ky 3 IXHIM
3a3BUYail CIIO’KMBALIBKOTO CTABJICHHSIM JI0 KUTTS;

— ¢opMyBaHHS HETATUBHOI CAMOOIIIHKY 32 HEOLIHEHUMH 3yCHILISIMU;

— o0pas3a sIK peakliisi Ha HEBUIIPABaH1 OUIKyBaHHS;

— TOYYTTS NPOBHUHM, TPUBOTH, THIBY 4Yepe3 YCBIIOMIIEHHS HEMO>KJIUBOCTI
JIOCSITHEHHS IIBUJIKOTO PE3yJIbTaTy;

— 3racaHHs TO3UTHBHHMX JXHUTTEBHX HACTAaHOB Yepe3 3aHYpPEeHHA B UYyXi
npo0iemu;

— HEBipa B MOKJIMBICTh 3MIHH COIIIAJIbHOI CUTYaIlli Ta iH. byab-sika 3 Ha3BaHUX
O3HAaK CUTHaII3ye PO MOYaToK npoiecy npodeciitHoi nedopmairii.

HeoOximHno 3a3HaunTH, 1m0 mnpodecis MPaKTUYHOTO TCHUXOJIOTa MOB’s3aHa 31
cnequpIuHUMUA MPOOJIEMaMH, aJKe y CBOIM AISUIBHOCTI MCHXOJOr Ma€ CIpaBy 3
PI3HOMaHITHUMH MNpOOJieMaMH, HEOJaronoiyqyusiM, CTpaXxAaHHSIMHU, TPYAHOIIAMU B
KUTTI  Jrofell. be3CcyMHIBHO, 1€ TIPOSIBISETHCS B MIJBUIIEHOMY  PIBHI
MICUXOJIOTIYHOTO HaBaHTAXKECHHsSI, SIKE 3JaTHE MpUBecCTH (axiBUsg 10 AepopMalliid,
KOJM TPOAYKTUBHICTh 1 PE3yJbTAaTUBHICTh TMpalll BUSBISIOTHCS HEMOXKIMBUMH.
[[loOu HelTpanizyBatu 1iei HeOaKaHUM CTaH, HEOOX1AHE 3HAHHS MPUYMH 1 HACTIIKIB
HETaTUBHOTO BIUIMBY Tpodecii, 0COOJIUBOCTEH OCOOMCTICHOTO pearyBaHHS, MUISAXIB
npoUTAKTUKA HETaTUBHUX CTaHIB, a TaKOX METOJIB KOpeKIlli mpodeciitHoi
nedopMmarii s 30epexkeHHs mpane3aaTHOCTI Ta mpodeciiHoro 3poctaHHs. TUIbKU
IICUXOJIOTIYHO 370POBHM MPAKTUYHHN IICMXOJOT 3JaTHUN 3HAXOJHWTH aJIeKBaTHI
(GhopMU TICUXOJIOTIYHO1 JOTIOMOTH.

[Ipodeciiina gedopmaliist KiHKH.

Sk npukIag MOXKHA MMPUBECTH BUMNAAOK 3 KUTTS. JKiHKa, sIKa MpaIfioe CIIiIunuM,
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NOCTIHHO CHUIKYEThCS 3  HEOJAromojydHMMH Ta AaMOPAJIbHUMHU  JIOABMH,
HACHJIbHUKAMH, BOMBIISIMH TOIIO, NEPEHOCUTh JaHUW CTUJIb CIUIKYBaHHS TpU
B3a€MO/Iii 3 OJM3BKUMU Ta PIAHUMU JIFOIBMHU.

[Tpodeciiina nmedopmartis OCOOUCTICHUX BIACTUBOCTEH MOXKE BUHUKHYTH
YHACJIOK HaJAMIPHOTO PO3BUTKY OJHIET pHUCH, HEOOXITHOI JJIs1 YCIIIIHOTO
BUKOHAHHS TpogeciiHuX O0O0OB’A3KIB, AKIIO BOHA PO3MOBCIOJMIA CBi BIUIMB Ha
Hernpodeciiiny chepy KHUTTS cyd’ ekTa.

Hanpuknan, cmiguuit B CBOill poOOTI CTHUKAEThCA 3 TMIJACTYIHICTIO 1
muueMipcTBoM. Ha mifcTaBi nbOro y CHiBpOOITHHUIII MOKE BUPOOWUTHUCS ITiABUIIECHA
KPUTUYHICTG 1 3aiiBa MuibHICTh. [loganbiie 3arocTpeHHs UX PUC MOXKE MPU3BECTH
JI0 PO3BUTKY HAIMIPHOI MIAO3PIJIOCTI, KOJMU CHIAYMN B KOXHIM JIIOJUHI OayuTh
3JIOYMHIISL, TPUUOMY L pHCA BUSABIISIETHCS HE TUIBKU B MPO(ECIHIN TISIBHOCTI, ane
PO3IOBCIOJIKYETHCSA 1 Ha CiMelHI 1 MOOYTOB1 BIIHOCHHH.

YacTo 3ycTpivaeThcs mocaaosa aedopmaiiisi, KOJIu KEPiBHUK HE OOMEXKY€E CBOI
BJIAJHI TMOBHOBAXXEHHS, Y HBOTO 3 SBISETHCA MPArHEHHS A0 MPUIYIICHHS 1HIION
JIIOJTMHU, HETEPIUMICTh JI0 1HIIOI JyMKH, 3HHUKA€ YMIHHS OauuTH CBOi NOMWJIKH,
CaMOKPUTHYHICTh, BAHUKAE YIICBHEHICTD, 110 JIMIIIC BIACHA TyMKa € TIPABHIHHOIO.

VY cimMeiiHOMY JKHUTTI >KIHKM HE MOXYTh TOBHOIIIHHO BUKOHYBaTH CBOI
00OB’SI3KM MaTepl Ta APY>KUHU BUSBIIAIOTHCS HETATHMBHI XapaKTEPUCTHKU BIAHOCHO
cebe («moraHa matip Ta JPYKHUHA», «HEBIaxa», «Jiemapka» Toiio). [Ipodeciiini
3BUYKU HE TOJIMIIAIOTH MPaIliBHUIIL HaBITH B MOOYTi. BOHU CTaloTh XKOpPCTKUMH,
arpeCMBHUMM, TACUBHUMHU, MOXJIMBO 1 0ailAyKuMu 10 ciMeHuX mpobaem. Yacrto e
MOSICHIOETHCS OCOOJTUBOCTSIMU KUTTEBOI KPU3H, SIKY JKIHKU TEPEKUBAIOTH TOCTPIIIIE,
HDK YOJIOBIKH, B CHJIy HEMOXJIMBOCTI TMOEJIHATH COLIAJIIbHI POl B JaHUN Tepion
KHUTTH.

[TincymoByroUM BHUINIEBKa3aHE, MOXKHA 3pOOMTH BHCHOBOK, IO MpodeciiiHa
nedopMmairisi  0COOMCTOCTI HETAaTMBHO BIIMBAE Ha SAKICTh  JISJIBHOCTI, IO

BUKOHY€ETbHCSA, Ta CIMEWHE )KUTTS MpalliBHUKA.



