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I1Lnan aexmii

1. [Tonsitra, cTpykTtypa Ta ¢ynkuii coiikyBanHs. KomyHikaTuBHa
KOMITETEHTHICTb.

2. CrnpuiHATTS Ta B3a€EMOPO3YMIHHS Yy MpoQeciiHOMY CHIIKYyBaHHI
npariBHUKIB. [IcCHX0IOTTYHNM KOHTAKT.

3. BepOanbhi Ta HeBepOanbHI 3aco0u mpodeciiiHoro criyikyBaHHs. Bumau
TUTaHb.

4, KomynikatuBHi 6ap’epu y mpodeciifHOMY CITUIKYBaHHI, iX MMOI0JIaHHS.

PexomenaoBaHna Jiteparypa:

OcHoBHa

1. ExcTpemanpHa ropuiduHa IMCUXOJIOTIS B JISJIBHOCTI TIEPCOHAITY OpraHiB
BHYTPIIIHIX CHOpaB : HayK.-mpakT. nocionuk : / O.M. bannypka, B.C. Benenukros,
O.B. Timuenko, B.€. Xpucrenko. - X. : Bug-so Hau. yH-Ty BHYTp. cmpas, 2015. -
319c.

2. bapko B.I. TlcuxonoriyHe CynpoOBO/DKEHHS OMNEPATUBHO-PO3ITYKOBOI
mismeHOCTI @ HaB4y. moci6. /  B. I bapko, [O.b.Ipxin, T.P.Mopo3oga,
JI. M. Huxudopuyk. — K. : PBI] KHYBC, JIpykapus MBC, 2014,

JlomomixkHa
1. Jlanmmna B. JI. [IpodecionanizaM B AisIBHOCTI HOJILIL: TPoOIeMu Teopii Ta
npakTuki : mapydnuk / B. JI. Jlanmmuna. — X. : Banugapuyk H. M., 2014. — 224c.

[ndopmartiitai pecypcu B [HTepHeTi

2. ['epamenko O. C. Oco0auBOCTI IICUXOJIOTTYHOT MIATOTOBKU MPAIliBHUKIB
NaTpyJIbHOI MOJIIII 10 AISIBHOCTI B €KCTPEMaJbHUX 1 HAA3BUYAMHUX CHUTyaIlisx. /
. C. I'epamenko // 36. Hayk. np. Jlo HOBOi KoHIenIii ropuandHoi ocBiTy. 2018. —
C. 95-97. URL.: http://www.sulj.oduvs.od.ua/archive/2018/1/26.pdf

3. KpameninnikoBa T.B. KomyHikaTuBHa KOMIIETEHIISl MpalliBHUKA
HamionanpHoi mominii: HaBuaneamii mociOnuk. — J{ninpo: Axsepra, 2017. — 107 c.
URL:
https://er.dduvs.in.ua/bitstream/123456789/464/1/%D0%9D%D0%B0%D0%B2%D1
%87%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BF%D0%
BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA_%D0%B7_%D0%9
A%D0%9A%D0%9F%D0%9D%D0%9F 9%2C11.pdf

4, Jleseneup O. A.IlpuHuunu po3BUTKY TICHUXOJOTIYHOI  CTIMKOCTI
npariBaukiB OBC npu BukoHaHHI TpodeciitHOl MIsTTBHOCTI Y PU3UKOHEOE3MEUHIX
cutyamisx / O. A. Jlesenens // FOpuanuna ncuxosnoris ta nmenarorika. - 2014, - Ne 1.
- C. 135-145. URL.: http://nbuv.gov.ua/UJRN/urpp 2014 1 16.

d. Myxina I'. B. Hpuauuna mncuxosioris : HaBYAIbHO-METOIUIHHMA
nocioauk / I'. B. Myxina ; 3a 3ar. pea. B. M. becuactaoro.— Kuis: B/l «/lakop»,
2019. — 236 c¢. URL: https://dakor.kiev.ua/wp-content/uploads/Jurydychna-
Psyhologija.pdf

6. [Tcuxonorist ekcTpemManbHO1 MisUIbHOCTI : HaBY. 1oci0. / 1. 1. I[Ipuxonapko,


http://www.sulj.oduvs.od.ua/archive/2018/1/26.pdf
http://nbuv.gov.ua/UJRN/urpp_2014_1_16
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O. C. Konecniuenko, O. B. Timuenko Ta iH. / 3a 3ar. pen. npod. L. I. Tlpuxonpka. —

X. : HA HI'Y, 2016. — 571 C. URL:
http://books.ndcnangu.co.ua/knigi/posib_psykholohiia_ekstr_diialn_2016.pdf
7. [Munkapenko [.0. Ilpodeciitna aedopmaiiisi KIHOK-MOMIIEHCHKUX:

npobdnemu Ta wwsixu nojonanHa /O, Ilunkapenko // Marepiamn |
Bceykpaincbkoro kpyrioro crony (AJAYBC, 18.05.2018) AxkrtyanbHi HamnpsMu
NcUxXonpo@iIaKTHYHUX 3aX0/1B y 3akianaax Buiioi ocBitu. — 2018. - ¢. 120-123 URL

https://er.dduvs.in.ua/xmlui/handle/123456789/2856
TekcT Jekuii

1. IonsaTTeA, cTpyKTypa Ta QyHKUili cnmuikyBaHHs. KomyHikaTuBHa
KOMIIETEHTHICTh

CrinkyBaHHS — CKJaJHUN MpOLEC B3a€MOJII MDK JIIOABMHM, L0 MOJIATaE B
oOMiH1 1HpOpMaITi€I0 MI3HABATHLHOTO a00 a)eKTUBHO-OLIIHHOTO XapaKTepy, a TAKOXK y
CIPUMHSATTI i pO3yMiHHI MAPTHEPAMU OJIUH OJIHOTO.

DyHKIT CIIKYBaHHS:

1. TndopmaniiiHO-KOMYHIKATMBHA (PYHKIiA peanizyeThCs SK Iepenaya i
npuiioMm 1HGOpPMAaIlii: MOBIIOMJICHb, 3HaHb, IYMOK, 3aJyMiB, PillleHb (B JIOAUHU —
710 JIFOJIMHU, B1JT TOKOJIIHHS — IO TIOKOJIHHS, BIJ KyJIbTYPH — J10 KYJIBTYPH).

2. PeryiiTUBHO-KOMYHiKATMBHA  (YHKIisl  «ymOpaBlsie»  MPOIECOM
CHUJIKYBaHHS, B XO/I1 SIKOTO YTOYHIOIOTHCA a00 (OPMYIOTHCS I1iJ11, MOTUBH, OPIEHTHPU
MalOyTHBOI CHIIBHOI a00 1HAWBIAYyanbHOI AisyibHOCTI. L QyHKUIA TOCTIITHO
MITPUMY€E 3BOPOTHHI 3B’ 30K BUCJIOBIB CITIBOECITHUKIB.

3. Ad¢deKTHBHO-KOMYHIKATMBHA (YHKIiA BUSBISETHCA SK CTBOPEHHS
KOMILJIEKCY BITUYTTIB 1 ICUXIYHUX CTaHIB KOYKHOTO NapTHEPA B XO/JI1 CIIJIKYBAHHS.

VY koHKpeTHIN npodeciiiHii ray3i IIJI0OBE CHUIKYBAaHHS Ma€ CBOIO crieludiky
1 Ha3uBaeThCs NPOdECIHUM, a IHOJI CITyKOOBHM, MOCATOBUM, CTATYTHUM.

JlijioBe CHUJIKYBaHHA — 11€ BHJI CIIJIKyBaHHS, 10 € HOPMAaTUBHO CXBaJICHUM,
YKOPCTKO PETIaMEHTOBAaHUM 1 QyHKIIOHYIOUUM B SIKii-HEOY b cepi AJis BUPITIICHHS
NIEBHUX 3aBJ/IaHb.

IIpodeciiine cmiikyBaHHsI NMpauiBHUKIB MOJilii — 1€ PI3HOBHI CHEIIaIHHO
OpraHi3oBaHOi B3a€MOJIi JItOJEH (KEpIBHUKIB 1 MiAJETNIUX, MPALiBHUKIB, PIBHUX 3a
MOCaJI0OBUM CTAHOBHILIEM, MPALIIBHUKIB 1 TPOMAaJISH, MPAIIBHUKIB 1 TPABOMOPYIIHUKIB),

3MICTOM SIKOTO € TMi3HaHHSA, OOMiH 1H(OPMAIII€IO 1 BIUIMB YYaCHUKIB KOMYHIKaTHUBHOTO
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IPOILIECy OJMH Ha OJTHOTO 3 METOIO BUPILICHHS 3aB/IaHb.

CTpyKTypa CHiJIKYBaHHSI, CKJIAIa€Thcsd 3 TPHOX B3a€EMO3B’SI3aHUX CTOPIH:
MEePIENTUBHOT, KOMYHIKATUBHOI Ta IHTEPAKTUBHOI.

IlepuenTHBHA CTOPOHA CITUIKYBaHHS O3HA4Ya€ TMPOIEC CHPUUHATTSA OIUH
OJIHOTO TMapTHEpaMH TII0 CIUJIKYBaHHIO 1 BCTaHOBJEHHA Ha I[Ii OCHOBI
B3aEMOPO3YMIHHS — II€ CIUIKYBaHHS SIK CIIPUAHATTS JIFOJIbMHA OJWH OJTHOTO.

KomyHikaTHBHA CTOpPOHA CHIJIKYBaHHS MoJiArae B oOMiHI 1H(pOpMAITIE0 MK
cy0’eKkTaMu, 110 CHUIKYIOThCS, — II€ CIIJIKYBaHHS K 0OMiH iH(popMalIi€ro.

InTepakTMBHA CTOPOHA CIUIKYBaHHS MOJISITa€ B OOMIHI HE JIMIIE 3HAHHSIMM,
171eIMH, aJIe ¥ JIISIMU — 1€ CHJIKYBAaHHS K B3a€MO/Ii.

KomyHikaTHBHA KOMIIETEHTHICTH — I1€E:

— 3JJaTHICTh BCTAHOBJIOBATH 1 MIATPUMYBAaTH HEOOXIJHI KOHTAaKTH 3 1HIIMMU
JIOJTbMU;

— BMIHHS JIIOJIMHA OPTaHi30BYBAaTU «MIXKOCOOUCTICHUM MPOCTIp» y MpoIrieci
CHUIKYBaHHS 3 JIFOJAbMH, KEPYBaTH MTPOIIECAMH CITUIKYBaHHS;

— 3JJaTHICTh JIIOJUHU OpaTh Ha cebe Ta BUKOHYBAaTH PI3HI COLIAJIbHI POJIL,
BUIbHE BOJIOJIIHHS BepOaIbHUMU 1 HEBEpOATIbHUMHU 3aCO0aMHU CIIIKYBaHHS;

— BMIHHS JIaBaTH  COIIAJIbHO-TICUXOJIOTIYHUM TMPOTHO3 KOMYHIKaTHBHOI
CUTYallli, y SIKiil Ma€ OyTH CHUIKYBaHHS;

— 3JJaTHICTh JEMOHCTPYBAaTH 3HAHHS KOMYHIKQTUBHOI TMOBEIIHKH, COIIaJbHO
JOIIJILHOI B IMIEBHIM CUTYAIIIT;

— 3JJaTHICTh KEPYBATH TaK 3BAHUMH «IIPOIICAYPHUMMI») aCIIEKTaMH KOMYHIKAITii
JUTS 11 TUTABHOTO MPOTIKaHHA (11€ CTOCOBHO MPO(ECIiTHOTO CIIKYBaHHS).

VY 1ijoMy MOHATTS «KOMYHIKATMBHA KOMIIETCHTHICThY BIJJOMBAE BMIHHS JIFOJIMHU
MICUXOJIOTTYHO TPAMOTHO 1 €()EKTUBHO CIIIKYBaTHUCS.

Crin 3a3HauuTH, 10 (POPMYBaHHS Ta PO3BUTOK KOMYHIKATUBHOI KOMIIETEHTHOCTI
1 KOMYHIKaTHUBHOI KYJbTYpHU MPAIlIBHUKIB MOJIIIT € OJHUM 3 OCHOBHHMX 3aBIaHb iX

podecifHO-TICHXOJIOTTYHOT ITiITOTOBKH.

2. CopuiiHATISI Ta B3a€EMOPO3YMIHHSI Y MNPOQeCciiHOMY CIIKYBAHHI



MPaLiBHUKIB

[Tepuemnmiss y 3araipbHOMY PO3YMiHHI —

1€ EeJEMEHT IUIICHOTO TIPOIIeCy

Mi3HaHHS 1 CyO’€KTUBHOTO OCMHUCIEHHSI CBITY. Y BY3bKOMY CEHCI Iei TepMiH

BIIOMBAE CIIPUUHATTA, O€3M0CEPEAHE BIA3EPKATICHHS AIMCHOCTI OpraHaMu MOvyTTsl.

dopMyBaHHS NEPUIOTO BPAKEHHS PO JIIOJAUHY

MexaHizm IMepumie Bpa:xxenns (o0pa3)

Crepeorunizamis: 3anexuTsb Bix:
— CXUJIBHICTb copuiiMaTi aoaen — ocobaugocmeti
CXEMaTUYHO, CHHUPAIOYUCh HAa CBIM KONMIIHIN | cnputivaiouoeo (3  ypaxyBaHHSIM
OCBl, ©0e3 po3ayMiB Ta BpaxyBaHHS | HOTO YSABIE€Hb 1 CYIKEHb PO
peaIbHOCTI. [Tpu [OMY JIOJIMHA | JIIOACH, CBIT, Mpo cede, Croraiis,
COpUNMAEThC K  NPEICTAaBHUK IIE€BHOI | IVIAaHIB HA MalOyTHE, CBITOTJISAY B
COLlJIbHOI ~ Tpymu, 1 1  aBTOMAaTUYHO | LIIOMY);

MPUMKUCYIOTHCS THUIIOB1 SKOCTI MPEICTaBHUKIB
€T TPyIH.

CrepeoTunu:
—mpodeciiftHi  (BUMTENl — TOBYAJIbHI,
Oyxrajnrepu — MEJAaHTUYHI, pOJaBLI —

oOMaHIIMKH; Tpodecopu — HENIPaKTUYHI);
— HalllOHaJIbHI ((PppaHIly3U — JETKOBaXKHI,

— PO3YMIHHA cumyayii
CNIIKYBAHHA
v peaIbHUX yMOBax

HEOOXIJTHO HE JHWIIe 3HaTH, SK
JTIOAWHA TOBOJMTHCS B3araii, a sk
BOHA IOBEACTHCS B JaHIN CHUTYyaIlli,
yoro BIJ HEI MOXHA 4YeKaTd B

CJIOB’STHU BIJIPI3HSIOTHCS 3araJKOBOIO JYIICH0, | KOHKPETHUX yMOBaXx, 3a

€CTOHIIl — TOBUIBHI, HIMII — TEAaHTUYHI, | KOHKPETHUX JICH, 3aBJlaHb,

1TaMI — eKCLIEHTPUYHI); OakaHb, 3a TAaHOTO KOHTEKCTY);

— BIKOB1 (MOJIOJIb — JIETKOBa)KHA, CTapi

moau — o0OpasnuBi, OYypKOTJIMBI, JIOOMIATH — ocobaugocmeti

MOBYATH) M 1H. CNPUUMAHOZO, 30KpemMa 1oro
caMOMpe3eHTaIlli MapTHEPOBI IO
CHJIKYBaHHIO

Daxkmop nepesazu Daxkmop npusadiueocmi Daxkmop cmaeneHHs 00
Hac

JIFOJIMHA, sKa | SIKIIO JIFOAHA HaM | T1 JIFOJH, SIK1 0 Hac Jo0pe

nepeBepurye nofo0aeThcsi (30BHI), TO MU | CTABJISATHCA, 3AIOThCS HaM

criocTepiraya 3a OJIHUM | CXWJIbHI ii TIEpPEOIIHIOBATH 3a | 3HAYHO KpallUMH 32 THX,

BAKIIMBUM OCOOUCTICHUMH SIKOCTSIMH; 1| XTO CTaBUThCA JO HacC

napameTpom, HaBIIAKH, HENPUBAOJIMBUX | IOTAaHO

OIIHIOETHCS HUM BHIIE | JIFOJIEH MU CXHJIBHI

%4 3a THIITMMU | HEJTOOIIHIOBATH B IIIJIOMY

3HAYYIIUMHU

napameTpamu




MexaHi3Mu CIpUHHATTA 3HAHOMUX JIIO/AEH

loenmudpikauyin Emnamisa Peghnexcin
OmomoosicHenHns cebe 3 Emoyitine Yceioomnenns
iHwo10 JIOOUHOIO — | PO3VMIHHSL JIOOUHOIO | NIIOYUM 1HIUBIIOM
IIOCTAaHOBKa cebe Ha MICLE | JI0OUHU — EMOIIliiHE | TOTO, K BIH
1HIIOT JIFOJMHU 1 BU3HAYEHHS, | CIIIBUYTTS 1HIIN JIIOJAUHI, | CHPUHAMAETHCS
AK OM s MisB y NOAIOHMX | eMOILINHUN BIATYK Ha ii | MapTHEpOM 1o
CUTYaIIisIX MepEKUBAHHS CHJIKYBaHHIO
EdexTn MizkoCOOHCTiICHOTO CIPUHHATTS
Edexr 3micm
EdexT opeony [TommpenHst 3arajgbHOrO OIIHHOTO MEPIIOro BPaKEHHS MPO
JIOAVMHY Ha CHOPUUHATTS 11 OKPEMUX BUMHKIB 1 OCOOUCTICHUX
sxkoctei. Bapiantu:
a) MO3UTHUBHA OIlIHHA YIIEPEIKEHICTD;
0) HeraTuBHA OI[IHHA YIIEPEKEHICTh
Edekt [Ipy copuilHATTI HE3HAMOMOI JIOAWMHU mepiia iHdopmaris
NEPBUHHOCTI npo Hel BUABIAETbCA HAMOUTbII 3Hauymiow. llepiie BpaxeHHs
BUHMKAE B nepin 15-20 ¢ crnuiKyBaHHS
Edekr [Ipu copuitHATTI 3HAKOMOT JIOAMHU OCTAHHS, TOOTO OLIBII
HOBH3HU HOBA, iHhOpMaIlisi PO HEl BUSBISIETHCS 1 HAMOUIBII 3HAYYIIOO
Edext CXUBHICTH MPUNMATH 32 YUCTY MOHETY omuc abo 3arajibHi
bapuyma OIIIHKU CBO€T 0COOUCTOCTI, SIKIIIO BOHU IMPEICTABJICH] Y HAYKOBOMY,
MariyHoMy abo pUTyaJbHOMY KOHTEKCTI
Edekt 1. CXunbHICTh JIOJIMHUA OPOTUAISTH CUIILHOMY THUCKY 330BHI,
OymepaHra B 4yoMy O BiH HE BHSBIABCS, OCKUIBKH OYyAb-SKM THCK 3 OOKY

THIIIOT JIFOJIMHU CTIPUMMAETHCS K 3aMaxX Ha MPaBO BIILHOT'O BUOOPY.

2. YV jeskux BUNAAKaX BIUIMB JKepen 1HGopmalli Ha
aynuTopito abo OKpeMHX oci0 Ja€ pe3ysbTar, 3BOPOTHUHN
OUYlKYBaHOMY, 32 YMOBH:

— TIJIPBAHOI IOBIpH JI0 JpKepeia iHpopmMartii;

— iH(opMariis He BIAMOBIAAE YMOBAM, 110 3MIHHIIUCS;

— KOMYHIKaTOp BUKJIMKA€E BOPOXKICTh

Edekt kparo

[3 mpornoHoBaHUX Cy0’€KTOBI CUTHATIB Ti, 110 NepeOyBatOTh
Ha MOYaTKy M HAIPUKIHIY, 3araM’ ITOBYIOThCS IIBUIIIE, HIXK Ti, 110
nepeOyBarOTh OCEPEINHI

Edekt
MPOEKIIii

Heycainomnene MIPUITACYBaHHS THIITUM JOJISIM
HEMPUIHATHUX BJIACHUX BIIYYTTIB, OaxaHb, AYMOK, SIKOCTEH.
(«3m0111  KOKHOTO TIJ03PIOE»; «3JIOMAIA CBOi JIBEpl 3aMHKAE»;
«KJIATBOTIOPYIIIHUK HE BIPUTH KIIATBAM ).

JpatiBiuBi, arpecuBHI JIIOJA YacCTO MPUIIUCYIOTh 11 SIKOCTI
IHIIIUM, 3aBUIIONI 0ayaTh B IHIIUX TIPOSBH 3a3APOCTI (IO
MTOCHJICHO 3aIlepeuyelll, TUM HEOIMIHHO BOJIOIEIT CaM))




Edexr HekputnuHicth B OWIHLI 1HIIOI JIFOJWHU: HaJgMipHA
00JaKIMBOCTI | JOOPO3UUWIHMBICTD, HIEAPICTh

BaxxnuBum cki1a1oBUM KOMIOHEHTOM MPOoQeciitHOi TOTOBHOCTI MOMIIIEHCHKOTO
€ HaBUKH TPo¢eCIMHOr0 CIUIKYBaHHs, BMIHHS BCTAHOBJIIOBATH NCUXOJO2IUHULL
KOHmakm 3 TPOMaJsHAMU TpPHU BUPINICHHI CIYXOOBHUX 3aBlaHb. BcTaHOBIECHHA
MICUXOJIOTTYHOTO KOHTAKTy — 1€ IJIECIIPSIMOBAaHA AiSUIbHICTD 13 CTBOPEHHS YMOB, SIKi
3a0€311eUyI0Th PO3BUTOK CHUIKYBaHHS B IMOTPIOHOMY HaIPsIMKY 1 JOCSTHEHHIO HOTO
LJIEH.

BcTaHOBUTH TICHXOJIOTIYHUN KOHTAKT — O3HAuya€ 3a0e3MeuYuTH HACTYIHUN
IpoLec CNUIKyBaHHA. [ICMXONOTTYHUI KOHTAKT, IKMM BCTAHOBIIOIOTh MOJILEHCHKI 3
TpOMaISTHAMH B XOJ1 PIlICHHS CIY>KOMX 3aB/IaHb, BUCTYIA€ BAXJIUBUM MapamMeTPOM
JISJIBHOCTI  Ta ICTOTHO BIAPI3HIETBCA BiJ TCHUXOJOTIYHMX KOHTAKTIB, SKI
BCTAHOBJIIOIOTBCS MK JIOJbMH B OyJIE€HHOMY JKUTTI. 1'0JIOBHA KOrO BIJMIHHICTb,
3a3HayeHa y psAll HopmaTuBHUX AoKyMeHTiB MBC VYkpainu, 1 nmossrae y Tomy, 1o
YCHIIIHE JOCATHEHHS IICUXOJOrIYHOIO KOHTAKTY MOJIIEHChKOMY IIOB’SI3aHO 3
OTPUMaHHSM 3HAUyIO1 1H(OpMaLi 1 3MIHOIO JIIHIT MOBEAIHKY IPOMAJsH B Jiana3oHi
B1JI MPOTHUIIT — 0 CIIPUSTHHS 1 CITIBITpAIL].

BcTaHOBUTH KOHTakT — 1€ ONTHUMAIbHO TMOJIETIIUTH MOMAJBIIANA TMPOIIEC
chiiKyBaHHsA. [IOHATTS KOHTAaKTy BH3HAYA€TbCS HASABHICTIO OakaHHA CyO’€kTa
BCTYNHUTHU B CIUJIKYBaHHS, Or0 TOTOBHICTIO, 3/JaTHICTIO CIIpUHMATH, ONPalbOBYBATU
iH(popMaIllito, sSKa MOCTYNMae B MPOLEC] CHIIKYBaHHS, OOMIHIOBATHUCS JOBIPYOIO
1H(}OopMaIri€ro, BCTyNaTH y B3a€MOJIIIO Ta J0JIaTH MICUXOJIOTTYH1 6ap’epHu.

VY BCTaHOBJICHHI IICUXOJIOTTYHOTO KOHTAKTY MOYKHA BHIUIMTH JICK1JIbKa €TaIliB:

1. mporuo3yBaHHs MaiiOyTHBOTO CIIIKYBaHHS;

2. CTBOPEHHS 30BHIIIHIX YMOB, IO MOJETIIYIOTh BCTAHOBJICHHSI KOHTAKTY;

. TIPOSIB 30BHIIIHIX KOMYHIKaTUBHUX SIKOCTEH 1 HAKOMIMYEHHS 3T0JIH,
. TIOIIIYK 3arajlbHUX 1 HEUTPAJTIbHUX THTEPECIB;

3
4
5. mii 3 gikBiAAIii Nepenko] y CliJIKyBaHHI;
6. IHIUBITyabHA Jisl.

1

IIporHo3yBanHss MalOyTHbOrO CHiJIKyBaHHs. JUIsI ONTUMaiIbHOIO
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JOCSITHEHHSI I[IJIe TpW BCTAHOBJICHHI TICHMXOJIOTIYHOTO KOHTAKTy JOIUIBHO MaTh
nonepeAHiy mwiaH aik. [ mporo HeoOXiTHO MaTU B HAIBHOCTI MOMEPEIH1 JIaHl Mpo
0co0y, 3 AKOIO IJIAHYEThCS CHUIKyBaHHS. [10oTpiOHO MaTH B CBOEMY PO3IMOPSIKEHHI
BIIOMOCTI TpO KOMYHIKAOelbHI XapaKTePUCTHKU. [CHYIOTh  TCHUXOJOTIYHI
XapaKTePUCTUKU JIFOJUHU, SKI TOJIETIIYIOTh BCTAHOBJICHHA 3 HEH KOHTAKTy —
BiJIBEpPTICTh, TOMUTIUBICTh, KOMyHIKaO€IbHICTh, BBIWIMBICTh, TAKTOBHICTh. Pazom 3
UM ICHYIOTh XapaKTEPUCTUKH JIFOAWHU, SKI  YTPYJAHIOIOTh BCTAHOBJICHHS
MICUXOJIOTIYHOTO KOHTAKTY: MIJBHINECHA JPATIBIUBICTh, 3alajibHICTh, arPECUBHICTD,
MiJI03pUIICTh, CKPUTHICTh, 03700JIeHICTh. HasgBHICT OyIb-IKUX 3  BHUIIE
repepaxoBaHUX BIACTUBOCTEH 3aBXKIW MOBHHHA BPAaXOBYBATHCS IPH IMPOrHO3yBaHHI
CHJIKYBaHHS.

2. @®opmyBaHHSl 30BHIlIHIX YMOB, SIKi TMOJIETHIYIOTb BCTAHOBJIEHHS
KOHTAKTY. Y KO>XHOMY KOHKPETHOMY BHIIAJIKy 30BHIIIIHI YMOBH IOBHHHI 17€abHO
BIJIIOBIJIATH Tiil coLiaibHIN PO, IKY HEOOX1AHO MPOSABUTH B MPOLIEC] CIIIKYBAaHHS.
Himo He MOBMHHO 3aBa)kaTH CIIUJIKYBAaHHIO, BIJIBOJIIKATH BAIllOrO CITIBOECITHHUKA.
OTo4eHHS TOBUHHO CIPUSITH CIIJIKYBaHHIO.

3. IIposiB 30BHIIIHIX KOMYHiKa0eJbHHUX SIKOCTEH Ta HAKONMYCHHS
3roau. YCMIIIKA, MPUBITHICTh Y BUTJIAI, JXKECTaX, MIMIII CHOPUSIIOTH Kpamomy
KOHTaKTy. Y CHiBOECiIHUKAa MHUMOBLIBHO BHHHUKAIOTH IMO3UTHBHI €MOIIii, 0 Mae
3HAQYCHHS IS TIPOIECY BCTAHOBJICHHS TICHXOJIOTIYHOTO KOHTAakKTy. JSIK BKe
HAroJIOINIYBAaJIOCs paHillle, MOJIIEeHChKOMY B TMPOIEC] CHUIKYBAaHHS 3 TPOMAJITHAMHU
Jy>K€ 4YacTO JOBOJUTHCS JOJATH TICUXOJIOTIYHI Oap’€pu B CHIIKYBaHHI. 3 III€IO
METOI0 HEOOXiJHE HAKOMHMYEHHs 3TOAM 13 CIIBOECIAHMKOM Ha TMEPBUHHOMY €Talli
ciijKkyBaHHsA. TyT He Ma€e 3HaUYCHHS T€, 3 TIPUBOJY YOTO JOCITHYTA 3r0ja — BaXKIINBA
KUIBKICTB 3roJl. [loTpiOHO BMITH Tak CTaBUTU MUTAHHS, 1100 JIOJMHA HE MOTJIa HE
MOTOJUTHUCS 3 BaMH (Hampukiana: Bam Henmpuemuo, 1mo Bac 3arpumanu?, Bu
3BUYANHO OyJieTe TOBOPUTH MpaBay?).

4, MMomyk cniibHUX i HelTpajdbHUX iHTepeciB. Ha mouarkoBiii cramii
CHJIKYyBaHHS Ba)XJIMBO BUKJIMKATU JI0 C€0€ MPUXUIIBHICTH JIOJWHU, 3HANTH CHUTHHY

MOBY 3 Heto. JIOCATHEHHIO IIi€] METU CIIpUsi€ BUSIBICHHS CHUJIBHUX 1, B TOM ke 4ac,
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HEUTpaJdbHUX 1HTEpeciB (e Moxke OyTH, HampHUKiIal, 3axXOIJICHHS: CIOPTOM,
MOJIIOBaHHAM TOI0). CIHiJIbHI IHTEPECH 1 iX MONIYK 3aBXAW BHUKJIMKA€E MO3WTUBHI
eMOIIli, a 1HIIIaTOp KOHTAKTYy, B JAHOMY BHUIIAJIKY, € JDKepesioM 1ux emoliil. Came 1o
co0l CHiNKyBaHHS 3a 1HTepecamH 30JMXKy€e CHIBOECITHUKIB, CTBOPIOE TPyIy (MU —
MUCIIMBIII, MU — YyOosiBajdbHUKHK). He#lTpanpHi 1HTEpeCH 3aBXKAU 3HUKYIOThH
BIJIMIHHOCTI B IHTE€pecax 1 crarycax.

5. Hii 3 JikBigamii mnepemkox y cmijikyBaHHi. Ilpu po3BUTKY
MICUXOJIOTIYHOTO KOHTAKTy 3 JIIOJIMHOI0 HEOOXIJIHO 3BEpPTaTH yBary Ha 3axoiu 3
JIKB1AALI] IEPEIIKOI B CIIJIKYBaHHI, 10 IKMX MOXHA BIIHECTU HETaTUBHE CTABJICHHS
0 MallOyTHBOTO CIIJIKYBAaHHSI; HAasBHICTh ICUXIYHUX CTaHIB, IO YTPYIHIOIOTH,
pOOJSATh HEMOKIMBUM PO3BUTOK CHIJIKYBaHHS;, BTPYYaHHsS CTOPOHHIX 0OC10. 3HATTA
BCIX NEPEIIKO]T — 000B’I3KOBUI €Tal BCTAHOBJICHHS [ICUXOJIOTTYHOTO KOHTAKTY.

6. InpuBinyanbHa jis. 3aBepuryBaTH BCTAHOBJICHHS TICHXOJIOTTYHOTO
KOHTAKTy TOJIUEUChKUI TOBUHEH 1HAWBIIYaJbHOIO J1€I0 Ha OCOOUCTICTh
ciiiBOeciqHuka. MeTta 1i€i Jii — oTpMMaHHS BiJl HROTO JTOCTOBIpHOI 1H(Mopmartii. [Ipu
IbOMY MOXYTh BUPOOJSATHCS SKICh 3arajibHi HOPMH BIJHOCHMH Ha MaiOyTHE, IO

3aCHOBAHI1 Ha JIOBIPI.

3. BepbasibHi Ta HeBepOaIbHI 3ac00M MpodeciiiHoro cnijikyBanus. Buay nurann.

VY IIsTIBHOCTI MOJIUEHCHKUX AYXE€ BaXIMBY pOJIb BUKOHYE BUKOPHCTAHHS
MOBHHUX 3aC00iB CHUIKyBaHHS. Bill yMiHHS TpaBWIBHO (DOPMYIIIOBATH CBO1 TYMKH,
IPaMOTHO X BHCJIOBIIIOBATH IIiJ 9ac O€3MOCEepeHbOr0 CIIJIKYBaHHS a00 CKIIaJlaHHS
JIOKYMEHTIB 3HAYHOK MIPOI0 3aJeXHUTh €(PEKTUBHICTh CIY>KOOBOi ISIIBHOCTI.
[Ipodeciitne MOBIIEHHS TOJIIIEUCHKOTO MOTPEOYE MOCTYNOBOI IEPEOPIEHTAIT CTHIIIO
CHIJIKYBaHHSI TOJIIEHCHKUX 3 TPOMaJsiHAMU 3 PEKUMY MOHOJIOTY (TIEpEBa’KHOTO
BUKOPUCTAHHA TPUMYCOBOTO BIUIMBY) Ha pPEXUM miaiory (MPOJyKTHUBHOTO
CHUIKyBaHHA 1 B3a€EMOIi), IO € HE3BUYHUM I TMOJIIEHCHKOTO, SKHMA
MIJITOTOBJICHUH 32 TPAUIIIMHOI HABYAIBHOIO ITPOTPaMOI0.

He meHmm BakJMBHM 711 TIONIIEUCHKUX € KYJIbTypa MOBIIGHHS — II€ BMIHHS

CKa3aTh HEOOXiJHE CJIOBO B MOTPIOHMI 4Yac, MOUUIBHO, 13 JOTPUMAaHHSAM MPaBUI
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MOBHOTO €THUKETy, 100 He OoOpa3uTH JIOAWHY 1 BOAHOYAC HE BTPATUTU BIACHY
rigHicTb. Hu3pkuii piBeHb MOBHOI KYyJBTYpPH, HABIIAKU, € O3HAKOK OOMEXKEHOCTI,
BUSIBOM HEBMIHHS 3aMIHMTH BJIACH1 AYMKH 1 CTIpUAMaTH 49yki. JIroguHa, sika BUSBIISIE
HU3BKUW PIBEHh MOBHOI KYyJBTYpH, HE 3JaTHA 10 KPEAaTHBHOTO, HECTAaHIApPTHOTO
MUCJICHHS, BUPIIICHHS MpoQeciHHMX 1 opraHi3alifHuX MpodseM, 110 000B’SI3KOBO
Mo3HAYa€eThCs Ha 11 ycmixax y nmpodeciiHiil AisUTBHOCTI.

Kopucaumu 1 HEOOXITHUMHM ISl BUPIIICHHS ACSKUX MPodeciiHUX 3aBJaHb €
BPaxOBYBaHHS OCOOJIMBOCTEW CIUJIKYBaHHS Yy 3J0YMHHOMY CEpPEIOBHI, SIK
3azHayaoTh B.l. Mockosenp, A.Il. Mockanenko, JI.0. Ko063iH, 30kpeMa, BMIHHS
MPaBUJIBLHO IHTEPHPETYBATH 3JIOYMHHMUMA KAproH 1 TATyIOBaHHS SK CHEHUpIYHUX
3acO0IB CHUIKYBaHHS y TaKOMy CepelloBHINI. ToMy B TOJIIEHCHKIA MpaKTHUIll
HEIMOOJIMHOKI BUIAJKH (OCOOIMBO KOJU CIUJIKYBaHHS BiAOyBaeTbca 3 ocoOaMu, sKi
HaJIeXaTh J0 3JI0YMHHOTO CBITY) BUKOPUCTAHHS MOJIIEUCHKUN OJATHOTO >KaproHy,
CyOKyJNbTYpU 3JIOYMHHOTO cepefoBuia. llel npuiloMm BHUKOPUCTOBYETHCA IS
BCTAHOBJICHHSI ¥ PO3BUTKY JOBIPYMX B3a€EMHH 3 METOK OTPUMAaHHS MOTPIOHOT
iH(opmarlli yu 371HCHEHHS MEBHOTO BIUIUBY. Y MOJIIEHCHKUX 3 BEIUKUM CTaKEeM
CIyx0u crocrtepiraerbesi mnpodeciiiHa aepopMmaliisi MOBH, IO HPOSBISIETHCS Y
BUKOPUCTAHHI ~ KPUMIHAJIBHOTO  JKAPTOHY, TMEPEBAHTAXEHOCTI  MpOodeciifHOO
TepMmiHouoriero. Ha >kasib, 4acTO BOHA I'PYHTYETHCS Ha BYJWYHIN JIEKCHUI, a 1HOII —
HAa KpPUMIHAJIBHIA CYOKYJBTypl, III0 HETaTUBHO BIUIMBA€ HE TUIBKM Ha pPIBEHb
KOMYHIKaTUBHOI KYJIbTYPH CaMHUX MOJIIEHCHKUX, a ¥ Ha MEePECIYHUX TPOMAISH, 110
OepyTh y4acTh y TaKOMY CITUIKYBaHHI, OCOOJMBO HA THIX, XTO BIIEPIIC OMTMHUBCS Y
noaiOHii cuTyarlii. AHai3 TOCHTIIKEeHb, MPOBEJICHUX Y PI3HUX 3apyOIKHUX KpaiHax,
CBIYaTh, 110 YMMAJIO apEIlTIB 1 3aTPUMaHb 31HCHIOETbCS 0€3 3aCTOCYBAHHS CHUJIM.
JlocniaHUKKY BBaXaroTh TaKUH CTaH CIIpaB MEPEMOTOI0, IO 3700yTa 3a JOTOMOTOIO
CJIIB 1 TIOBAr# JI0 JIFOIWHHU.

Y  mpodeciiiHii  IISJIBHOCTI  MOJIIEHCHKOTO  JAyKE€  Ba)XJIMBO  BMITH
BUCIIOBJIIOBATH JYMKH MPOQECiiHO, BUKOPUCTOBYIOYM 3pPO3YMiJIi MOBHI 3BOPOTH.
[Tpu oMy Tpeba a16aTH MPO YITKICTH BUMOBH, MMPArHyTH OyTH HEOAraToCIiBHUM, HE

3acMIYyBaTh MOBY cioBaMHu-MapasutaMu. OJIHI€I0 3 HAWOUIbII BaXKJIMBHUX SKOCTEH,
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sgKa CIpHUS€ TMIJBUIIEHHIO €(EeKTUBHOCTI TPOIECY CHUIKYBaHHS, € YMIHHS
BUCITyXOBYBaTu 1HIMX. KoM JMo/IMHa yBaXKHO CIIyXa€e CBOTO CIIBPO3MOBHHKA, BOHA
JIEMOHCTPY€E CBOIO 3aI[IKaBJICHICTh Y TOMY, III0 BiH TOBOPHUTH, MPOSBISE MOBAry [0
HBOTO.

CyTTeBOIO 0OCOONUBICTIO MPOGECIHOTO CHUIKYBaHHA € 3aIliKaBJICHICTh
MOJIIEHCHKOTO Y TOMY, 1100 Oi7bIlIe TOBOPUB HOTO CITIBPO3MOBHHUK. AJDKE JIOUHY,
sKa aKTUBHO TOBOPUTh, MOXKHa Kpalie 3pO3yMITH, BiJ HEI MOXXHAa OTpUMAaTH
HEOOX1IHY 1H(OpMaIlil0, MPOCTSKUTH 11 TO3WIIK 1 TaKTHUKy po3MoBH. B
MOJILEUCHKIA MPaKTULl € YUMAJIO KOHKPETHUX MPHUIOMIB, 3a JOINOMOTOI0 SIKHX
3MIACHIOETBCS  CIIOHYKAaHHS  CIIBPO3MOBHHMKA  J10  mepefadi  iHdopmaiii
nosineicbkomy. /1o HUX Hanexarth Taki:

— JIEMOHCTpAIIisl KOHKPETHUX MPEIMETIB, SIK1 0KUBJIAIOTh Y MaM ST BIAMOBIAHI
o0pasu 1 CIOHYKaI0Th O MUMOBUIBHOTO BUCJIOBIIIOBaHHS;

— BUKOPHUCTAHHS CyMI>KHOI TEMH PO3MOBHY;

—IOCTaHOBKA MPSIMUX, aJie JOCTaTHHO MOTHMBOBAHUX 3aITUTAHb;

— BUKJIMK Cy0’€KTa Ha BIJINOBIJIHY PO3MOBY;

— JIEMOHCTpaIlii KOHKPETHUX TMPEAMETIB, TOB’SI3aHUX 13 3JIOUYUHHOIO
TUSITBHICTIO CY0’ €KTa;

— MepeX1Jl Ha CJCHT, 3pO3yMITUHN JIsl 3TOUHHIIA.

Biakpure Cronykae Ha BucnoBineHHs | Hampuxman: «/le Bu 6ynmu 12-
ITATaHHA 1HpopMarlii ro BepecHs 0 22.00 ron?»
3akpute nutaHHs | Po3paxoBano Ha BignoBias | Hampuknan: «Bu nposkuBaete
«TaK» abo «Hi» 3a aJpecoro...7»
Heurpansue [Tutanns, mo He crocyerbes | Hanpuknan: «Bwu,  3BicHO,
[TATaHHA CIpaBH 1 11 HACHIJIKIB BUMJIMCS Y LIKOM1?»
[3epkanpHe Jlo3Bouisie BUXOAUTH 3a Mexli | [loBTOpeHHs 13 MUTAIbHOIO
MATaHHA CMHCJIOBOT'O oJI4, 110 | IHTOHAIE YaCTHHU

OKPECJICHO  CITIBOSCITHUKOM, | TBEPKEHHS, K€ TIIBLKH 1110
3BEPTATHCS JIO TEPIIOOCHOBH | OYJI0O BUMOBIICHO
OyMKH ab0 TepeXuBaHHS, | CHIBOECITHUKOM. [HTOHAIIE0
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HEYCBIIOMJICHOT IPUYUHH.

pOOUTHCS aKIEHT Ha
HEOOX1THOMY CJIOBI

Ecraderne Po6uth Jianor OuIbII | YBaXKHO CIyXaroud MapTHEpa,
U TaHHA OuHaMIdHEM. lle THUTaHHS | IIBUAKO  CXOIUIIOEMO  HMOTO
BUTICPEKY€E BHCIIOBIIOBAHHS | PEIIIKY 1 MPOBOKYEMO HOTO
napTHepa, JI0TIOMararouu | Cka3aTu Ime OulbIe, CKa3aTh
oMy ckaszatu OibIe MO-1HIIIOMY
dokycyrue [Ipumytrye criBoecigauka | Hampuknan: «fx Bu ragaere,
U TaHHA 3aMUCIUTHCS MIOAO0 HACTIAKIB | 0 Oynae, AKIo...?» «Yoro
MEeBHUX JI1i a00 pillleHb Bu X04Yere TIOOUTHCH,
KOJIH...7»
ITutanns, 10 | 3aOBHEHHS naysu a6o | Hanpuknan: «Sxmo 6 Bwu
3aIIOBHIOE COpsIMyBaHHS  pO3MOBHU B | OyJM Ha MOeMy Micll, SIKi O
MOBHaHHA iHIIIOMY HaIpPAMKY IMTAaHHsA 331a11 c00i?»
YTouHOM04Ye CopsimoBaHo Ha yTouHeHHs | Hanmpuknan: «Jlexinbka
HUTaHHA paHiiie BHUCJIOBJIEHOI | XBWJIMH TOMYy Bu kazanu,
iHdopmarrii m1o0.... SIK 1€ CIiBBITHOCUTHCS
3 Bammmu OCTaHHIMHU
cioBaMu?»
Masninymroroue [lutanns, ne B 3aByanboBaHid | Hanpuknan, nuTaHHS MO TUITY
NUTaHHSA dopmi iime MaHIMyJIATUBHUM | «BUOIp 6e3 Bubopy» («Bu
BILIMB Ha JIIOJIUHY Oynere H1HCYBaTH
MIPOTOKOJI CBOEKD PYUYKOK YU
MOEI0?»)
Puropuune [lutannsa, sike He mnoTpeOye | CTaBUTbCS  €MOLIMHO, 3
MATAHHS Bimmosimi

aKIIECHTOM Ha HEOOX1IHOMY
CJIOBOCTIOJTYYEHHI

AKTHBHE CIIYXaHHS HOTDC6V€ IIEBHUX HABHUYOK.

—MEeBHI TOKA3HUKH YBaru — CTIMKICTh, CHPSAMOBAHICTh yBaru, HasBHICTb

BI3yaJIbHOTO KOHTAKTY, TO3UTUBHOI MOBHU T03 Ta JKECTIB;

— Hepe(JIGKCUBHE CIIyXaHHsI, SIKE€ BU3HAYAEThCS SK YMIHHS MOBYaTH, HE

BTPYYalO4HCh Y PO3MOBY CBOIMHU 3ayBaX€HHSIMH, 3 MIHIMI3AIl€I0 BIAMOBIACH Ta

OOMEKEHHSIM 4Hciia IIUTaHb,

— pedeKkcuBHE

CIIyXaHHSl, CYTHICTb

SAKOIo

nojaiarae B

nepedpazyBaHHAX, BUPAKECHHI MOYYTTIB, PE3IOMYBaHHI;

YTOUHCHHAX,
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— OCHOBHI YCTaHOBKH, SIKHMH € CXBaJICHHS, CAMOCXBAJICHHSI, €MIaTisl, MIMIKa;
MOBa HEBEpPOAJILHOTO CIIJIKYBaHHS — MOTJIS 1 Bi3yaJlbHHMM KOHTAKT, 3MiHA BHCOTH
roJIoCcy Ta 1HTOHAIIi1, 03U Ta KECTH, MOBa OCOOMCTOTO MPOCTOPY.

[Ilo cToCyeThCs KOHKPETHHX TPUMOMIB aKTHBHOTO CIyXaHHS, TO MOXHa
BUJIUIUTH HACTYIIHI:

— JTMBUTHUCS CIIBOECITHUKY B 0Yi;

— CKOHIIEHTPYBATH yBary Ha TOMY, Ipo 110 ijie MOBa;

— pOOUTH MO3HAYKHY;

— He niepebuBatu 0€3 HeOOX1THOCTI;

— HIKOJIM HE 3aKIHUYyBaTH PEUCHHS 3aMICTh 1HIIOT JIFOJIUHU;

— YHHUKATH MOCMIIIHUX BUCHOBKIB;

— HaMaraTHcs 3p03yMITH HE TUIbKH CMUCII CJI1B, ajl€ i MOYyTTA CIiBOECIIHUKA;

— BIJIIIOB1ATH,

— YHHUKATH Pi3KHUX, KATETOPUIHUX CYKCHB;

— 3aJlaBaTy NMUTAHHS,

— 3aJlaBaTH MUTAHHA I10 CYTI;

— HE 3aJ]aBaTy BOAHOYAC 3aHAITO 0araTo MUTaHb,

— poOuTH Mmay3y nepe; BiAmOBIIIIO.

CyKkynHICTh HesepbanvbHux 3acobié ChnilKkyéaHHs TOKIMKaHA BUKOHYBATU
HACTYITHI 3aeanbHi yHKyii: JOTIOBHEHHS MOBH; 3aMIIIEHHS MOBH; pPEMpe3eHTaIlls
EMOI[IITHUX CTaHIB MapTHEPIB M0 KOMYHIKATUBHOMY IPOIIECY.

Mimixa — pyxu M’s31B o0nuuusi. MiMika — J3epKajio AyIIi: SKIIO OOJuyYs
Hepyxome abo HeBuauMe, — BTpadaeThes 10 10-15 % indopmariii.

Kecmu — pI3HOMaHITHI pyxXxu pykamMu ¢ rosoBorw. JKecTu MoOKHA
OXapakTepU3yBaTU 3 TOYKU 30pYy iX KUIBKICHUX O3HAaK Ta SIKICHUX (KOHKPETHOTO
3HaueHHA). JIOBEIEeHO, MO KUIBKICTh Ta 1HTEHCHUBHICTh JKECTUKYJIAIII TT1BUILYEThCS
pU: eMOLIHHOMY 30yPKeHHI JTIOAUHU; Oa)KaHHI TOCATTH OlIbII MTOBHOTO PO3yMIHHS
MDK TapTHEPaMU, SIKIIIO BOHO YTPYIHEHO.

Ilo3za — 1€ TOJIOKEHHS JIIOJCHKOTO TiUIA, THUIIOBE JUIsl JAHOI KYJbTYpH,

eJIeMEeHTapHa OJUHULIS MPOCTOPOBOI MOBEAIHKH JIFOUHHU.
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CrenugiyHa 3HaKOBa CUCTEMa B KOMYHIKATHBHOMY IPOLIECI — L€ «KOHMAKM
ouetly, O Ma€ MICIIE Y BI3yalbHOMY CIILJIKYBaHHI.

IToHATTA Ta METOAHU Bi3yaJIbHOI CUXOAIATHOCTHKH.

Bizyanvna ncuxodiacnocmuka — 1i¢ BU3HAYCHHsS ICTUHHOTO (a came BIH
BiIOOpakaeThCsd Ha HEBepOaJbHOMY pIBHI), a HE MOKA3HOTO (AKWU, SK IMPaBHIIO,
JEMOHCTPYIOTh Ha BepOaJbHOMY DiBHI) MCUXIYHOTO CTaHy OCOOH, sIKa CTaHOBUTH
OTIepaTUBHUM 1HTEPEC.

Cnocmepeicennn — CpUAHATTS TIEBHOTO SIBUIA 3 METOI0 BUSIBICHHS HOTrO
O3HaK 0€3 aKTUBHOTO BKIIFOUCHHSI Y TIPOIIEC.

[Icuxomoriune crocrepexeHHs Jae 1H(Qopmarlilo Mpo JIIOJAUHY, IPOTE
MEPEeOIIHIOBATH 11 JOCTOBIPHICTh HE ciaif. JlroguHa sIK 00 ’€KT TICHUXOJIOTIYHOTO
CIIOCTEPEKEHHsI BEJIbMU CKJIaJHAa 1 HEOoJAHO3HayHa. baratro mo B Hill MICTUTH
MICUXOJIOTIYHY 1H(OpMallilo: SIK YyBIWNUIA A0 KIMHATH, K MiAIAILIA, CUIa, KyId
CKJIaia PyKH, sIKy ¢pa3y i YoMy BUMOBHJIA, YOMY Ha OJTHOMY IMHTAaHHI 3aTPUMAaJIach,
1HIIe — 001MIIUIa, YOMY OIyCTHJIA OYl, HA KOTO 1 B IKMil MOMEHT MOJIMBUJIACH 1 0araTo
mo iHme. Bee 1e ckinanae mosy 308HiuwHIX nposasie ncuxonozii arwounu. 111 MoBa
cKaxke mpogdecionany OublIe, HiXK JII0JIMHA caMa Ipo ceoe.

Y  MDKOCOOHMCTICHIM B3aeMOJIi KIIACHYHO BUJIUIIETHCS MPU  GI3YAIbHO-
KOMYHIKAMUGHI cucCmemu:

e radiTyc (di3uyHUN BUTIISAI, aHATOMIYHI OCOOJIMBOCTI OOJMWYYS, 1HIITUX YAaCTUH

TiJ1a, KOHCTUTYIIIs);

e comiajgbHe O(OPMJIEHHSI 30BHIIIHOCTI (0T, B3YyTTS, MPUKpPACH, 3a4iCKa,
aKcecyapu, OKyJIsIpy TOIIIO);
e Oyab-siKi 3Ha4ylIi pyxu a0o KiHeTHKa (MIMIKa, )K€CTH, X012, TIO3H).

Byayun 30BHIIIHIMU XapaKTepUCTHUKAMU JIFOJIMHU, YC1 TPU MEpeiueHi CUCTEMH
CTalOTh TMPEAMETOM IHTEpHpeTallii B MDKOCOOMCTICHOMY CHUJIKYBaHHI K €IWHUM
«BI3yaJIbHUM TEKCT CILIKYBaHHSD.

YuTaHHs Bi3yaJbHUX TEKCTIB MA€ HU3KY OCOOJIMBOCTEH.

3untyBaHHs 3Hakig. Ha BiaMiHy BiJl MOBH, sika Iependadyae IMOCIiIOBHUI

aHalli3 JIHTBICTUYHUX €JIEMEHTIB, 3YUTYBAHHA HEBEPOAIbHUX KOMIIOHEHTIB
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BiIOYBa€ThCS OJHOYACHO 3 PI3HUX cucTeM (MiMiKa, MaHTOMIMIKa, Bi3yajbHa
B3a€EMOJIisl, OpraHizaiis IpPOCTOPY CIUIKYBaHHS, JKECTHKYJIAIIS, TaKTHJIbHUN
KOHTAKT, 30BHIIITHIN BUTJISA).

Vceioomnenicmy.  3HadeHHs  Bi3yalbHUX  KOMIIOHEHTIB  CIIJIKYBaHHS
YCBIIOMJTIOIOTHCSI OCOOUCTICTIO IHTYITHBHO 1 MOXKYTh OYTH MO-Pi3HOMY IIpEACTaBIIEHI
y cBigoMmocTi (30Kpema, J00pe YCBIIOMJIECHHMH, Majo YCBITOMJIICHHMH 1
HeyCcBiIoMJICHMMH). HalO1apn  yCBIIOMJIGHUMH € MIMIYHI  3HAaKW, TIOTIM —
YKECTUKYJISAISA, 1 MEHIII 33 BCE — PYXH Tijla Ta HIT. YCBIJIOMJIEHICTh HiJABUILYETHCS Y
npolieci HadyTTs TOCB1ly YHUTAHHS.

3micm. HeBepOanbHI TEKCTH MICTATh TpU TOJOBHI CHUCTEMHU 1HMOpMAILi:
KOMYHIKaTHBHY, pe(JeKkcuBHy Ta ocoOucticHy. I1{o0 axkTMBHO Ta aJeKBaTHO
PO3YMITH Bi3yaJIbHO-KOMYHIKaTHUBHI 3HAaKH, HEOOXIAHO BOJIOHITH THMH 3 HHX, LIO
OPUIHATI Y TAaHOMY COIIaJIbHOMY CEpPEIOBHIIIL.

llpoyec i onepayis uyumanua. Cneuu@iuHICTh YUTAHHA Ta I1HTEpIIpeTarii
HEBEepOAIbHUX TEKCTIB MOJSATA€E B TOMY, III0 BOHO B1JIOYBAETHCS B PEXKUMI PEATBLHOTO
yacy («TYT 1 Temep»), SIKIIO HE BEJEThCS BiJIEO3ANNC, TO HE MOXKJIUBO MOBEPHYTHUCS
JIO TIPOMJCHOTO TEKCTY.

IHcuxonoziune 3nauenns mimixku. 1111 gi€r0 TOYyTTIB, K1 MEPEKUBAE JTHOIUHA,
HApOJKYIOThCS CKOOPJMHOBAHI CKOPOYEHHSI Ta Po3ciabieHHs M’ S31B 00NHMYYs, IO
BU3HAYAIOTh BHUPA3 JHUI Ta BIIOOpakaroTh akTyasibHI eMoIlii. CTaHOM JIMIIEBUX
M’s31B JIOBOJII HECKJIAQTHO HABUUTHCS KEpyBaTH, a TOMY BIJOOpaKeHHS MO Ha
00JIMYY1 HEPIJKO HAaMararoThCs MacKyBaTH a00 IMITyBaTH.

[Tocmimka — 1€ TapHa MOXKJIMBICTH IIOKa3aTH, IO JIFOAWHA B Oyab-sAKii
cuTyallii Bosiojie cobor0. Ta OCKUIbKM yCMillIKa BiIOoOpaskae pi3HI MOTHBH, OakKaHO
HE HaJITO MOKJIAJaTUCA Ha 11 CTaHAapTHE TIIyMaueHHs, 30KpeMa, YacTilll 3a BCe:

— HaJIMIpHa YCMINUIMBICTh: OTPeOa y CXBaJCHHI,

— KpHBa YCMIIIIKa: 3HaK KOHTPOJIHOBAHOI HEPBO3HOCTI;

— YCMIIIKa TPH MiATATAX OpOBax: TOTOBHICTh T1IKOPUTHCS;

— yCMIIIKa IPU CIYIIEHUX OpOBax: BUCIIOBIIOBAHHS 3BEPXHOCTI;

Bupas o6auyusi, Skl moB1IOMIISIE PO EMOLIIT, 1110 TEPEKUBAIOTHCS
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«PAdICTB»: «IHTEpPEC»: «BIApa3ay: «IPE3UPCTBO»: «CTPAX»: «COPOMM:
«CMYTOK».

IIcuxosioriyHe 3HAYEHHS] MUMOBUIbHUX peakuid. CraHJapTHE YWUTAHHSA
MUMOBUIBHHUX PEAKIIi HACTYyIHE:

— MIOYEPBOHIHHSA 00JIMYYS: COPOM, THIB (Y CUMIIATHKIB);

— 301 THEHHS 00IUYYs: CTpaxX, O3HAKa MPOBUHU (y MapacUMITaTUKIB);

— Tpemop (MajbliB PYK 1 HIT, M’SA31B OOJIMYYS): BHYTPIIIHS HaIpPy>KEHICTb,
CTpax, oOMaH.

Bizyanvna oOiacnocmuxa ocecmis. Kect MNOBIIOMIISIIOTH TpO OakaHHS
JIOAVHM Ta PO T€, U0 BOHA B IaHWH MOMEHT Bi4yBa€. 3BUYHI1 JJIs JTFOAUHU JKECTH €
CBIJYEHHSIM PO MEBHI PUCH 11 XapaKTepy. 30BHI OJMHAKOBI )KECTH Y PI3HUX JIIOAEH
MOXYTh O3HayaTH aOCOJIOTHO HECXOX1 NMCUXIYHI CTaHH, OJHAK CIOCTEPIraeThbCs U
OJTHOP1THICTbD.

— HaOMIpHe HCecmuKyI08aHHs: 03HaKa HECTIOKOIO a00 HEBIIEBHEHOCTI,

— CMUCKAHHA KYNaKig. BHYTPIIIHE 30Y/DKEHHS, arpeCUBHICTh (UMM JTyKue

CTUCKAIOThCS TaJblll, THM CHJIbHIIIIA cama eMOIlis);

KOMYHIKATHUBHI BAP’EPH Y TIPOPECIMHOMY
CHIJKYBAHHI, IX NOJJOJIAHHA

Komynikamuenuit 6ap’ep — 1e TICUXOJIOT1YHA TIEpEIIKOAa Ha INUIAXY JO
aJIeKBaTHOI TmepeAadl 1HGoOpMalii MDK MapTHEpaMH MO CHUIKyBaHHIO. BiH He
MOB’SI3aHUM 3 ypa3IMBUMHU MICISIMH B SIKOMY-HEOyJb KaHalll KOMYHIKaili ado 3
MOTPIIIHOCTSAMU KOAYBaHHS M JCKOJyBaHHsI, a 4acTillle 32 BCE HOCHUTH COIllaJIbHUM
a00 MCUXOJIOTTYHUN XapaKTep

Xapakrep KOMyHIKATUBHUX 0ap’epiB

CouniajapHuid Icuxostoriuuuia

bap’epu 00yMOBJIEeH1 BKJIIOUEHICTIO | bap’epu BUHMKAIOTH BHACIIIOK:
KOMYHIKalii B OUIbII I[IUPOKY CHUCTEMY | — IHIMBIAYyaIbHO-TICUXOJIOTTYHUX
CYCHUIbHUX BIJHOCHMH. BHacaigok 10T0 | 0cOOJIUBOCTEM JIIOJIEH, 10
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BUHUKAIOTh PO3XOKEHHS: CHIKYIOTBCS (Hampukian,

— COIllaJIbHI; arpeCUBHICTbD, TPHUBOXKHICTD,

— HOJITUYHI; «HEKOMYHIKa0EIbHICTBY,

— peiriiiui; HaJIMipHA COpPOM ’SI3JTUBICTb,

— HaIllOHAJIbHI; CKPUTHICTh,  HU3BKHH  pIBEHb

— podeciiini; 1HTEJICKTY);

— BIKOBI. — chopMOBaHUX MDK  JIIOJBMU

Bonu He TUIBKH TOPOIXKYIOTH PI3HY | EBHHUX M1KOCOOHMCTICHUX
IHTEpIIpETAIlil0 TOHATh, aje ¥ pi3HUH | BIAHOCHH (BOPOXKOCTI, HEIOBIpH,
CBITOTJISII. YIePEeHKEHOCTI);

[lpuknan: «CUTUH  TONOMHOTO  HE | — HEOMIKY MOTHUBAIIi1 (y
pO3yMi€) CITIBPO3MOBHUKIB HEMae

0COOMCTOI 3aIlIKaBJIEHOCTI B TEMI
oecian).

PexoMeHy€eTbCsl BUKOPUCTOBYBATU HPULIOM HeUumpanizayii NncuxoaoiyuHux
oap ‘epis. 1let npuitoM OpIEHTOBAHWN HA YCYHEHHs a00 3MEHIICHHs TakuxX Oap’€epis,
K TMOOOIOBAHHS, HACTOPOXKEHICTh, HEAOBIP s, BOPOXKICTh, OOOPOHHA TMO3UIIIS, SIKI
3aBa)KalOTh BCTAHOBJICHHIO KOHTAKTy M $KIi OCOOJMBO CHJIBHO BHUpa)eHi TiJ Yac
CHJIKYBaHHSI TPOMAJISIH 31 CJIITYUM.

Ilpaguno nakonuuenns 3200

Hemoncmpauia cninbnocmi noz2naoie, OuiHoOK, iHmepecis.

IHcuxonoziune «no2nadxicy6anHa» € BU3HAHHSAM TO3UTHBHUX MOMEHTIB Yy
MOBEMIHIII ¥ OCOOMCTOCTI TapTHEpa IO CHUIKYBaHHIO, IO  PO3YMIIOTHCS
MOICHChKUM, HASBHICTh IPAaBOTH B HOTO TMMO3MINI 1 CJIOBaX, BUPAKECHHS HOTO
po3ymiHHg. lLle Tpoxu 3acmokore, MIABUIIYE BIAYYTTS BIEBHEHOCTI, (opmye
YSIBJICHHSI, 110 TIOJIIEHCHKUN CIIpaBEJIMBUN 1 HE HACTPOEHUH J0 BCHOTO HETAaTHBHO,
110 BiH JI0OPO3UYITUBHUH.

KpiMm 11p0ro, AisyibHICTh 3HAYHOIO MIPOIO YCKJIAJHEHA HU3KOIO MCHUXOJIOTTUHUX
Oap’epiB, sKi TOB’s3aHl 31 crnenudikor0 poOOTH TMOMIEHChKUX, 1 HaWJacTile
CIPUYMHCHE TAKMMH YHHHUKAMHU, SIK CTpaX OKPEMHUX TPOMAJISTH BXOJUTH y KOHTAKT 13
JOUHOI0 Y (opMi, HEpO3yMIHHSI OFHE OJHOTO, HEMPABWIIbHI TOSICHEHHS HaMIpiB

CTOpIH, HEAOBIPH.
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[onusatrs “ncuxonoeiunuu 6ap’ep” TPaKTyeTbCs SIK MCUXOJIOTIYHUI CTaH, L0
MPOSIBIISIETHCSL K HEaJIeKBAaTHA MACUBHICTh, L0 3aBa)ka€ BUKOHAHHIO MEBHUX iil.
OT:xe, ICUXOJIOT1YH1 O6ap’epu POOJIATH CIIBPO3MOBHUKA OUIBII CKYTHUM, 00CPEKHUM.
PosrnsnemMo neski Oap’epu JIOOWHU HAa LUISIXY HAJNAro/pkeHHA ii e()eKTHBHOI
KOMYHIKaIIii.

bap’ep Hepo3yMiHHA — TONIATa€ y HEMPUUHATTI CaMOToO TMOBIJOMIICHHS, IO
caMe€ OCOOHCTICTh cCHOpHiiMae sK TOTEHIIHHO HebOesneune. Ilpu  mbomy
CIIIBPO3MOBHHUK OyJie BECTH ceOe Tak, HiIOM BiH ITPOCTO HE MOYYB CKa3aHOTO.

E.O. JlizopeHkOo MiJKpecoe, IO 3HA4yHy MpoOJeMy CTBOPIOIOTH B
npodecifHOMY CIUJIKYBaHHI IMOJINEHChKUX MOTHBAIlIMHUM, 1HTEJICKTyaIbHUH,
EMOIIHM, BOJIbOBUH Oap’e€pH, sK1 B MOJiIIi HA0YBaIOTh CHIEU(DIYHOTO XapaKTePy.

Momueauyiinuii 6ap’ep. Bunukae npu HeOakaHH1 TPOMAJISTHUHA CIILIKYBaTUCS
13 TIOJIIIIEMCHKUM BHACIIIOK HEMPHUSA3HOTO BIJHOIIEHHS 10 OCTaHHBOTO, TOOOIOBAHHS
NOMCTH 3 OOKYy 3JIOYMHIS ab0 3JI0YMHHOI rpynu. /s momonaHHS MOTHBALIITHOTO
Oap’epa mMOMIIEHCHKOMY TOBHMHHI BMITH 3aMOTHUBYBAaTH TPOMAJIIH Ha IIPOIIEC
CHUJIKYyBaHHS, BUKJIMKATH B HUX 1HTEpEC /10 OOrOBOPIOBAHOI MpoOJieMU, MEPEKOHATU
iX B KOPHUCTI CHiBITparll.

Inmenexmyanonuii 6ap’ep. Bunukae npu pi3HUX PIBHSAX IHTEIEKTYaIbHOTO
PO3BUTKY, MOIH(OOPMOBAHOCTI B THX a00 1HIIMX MUTAHHSIX, a TAKOX MOXE OyTu
BUKJIMKAHUW TTOMWJIKAMHU HEBIPHOTO CIIPUMMAaHHS OJIMH OJTHOTO.

Emouininuii 6ap’ep. Bunrikae, Koiu CiBpO3MOBHUKU MEepeOyBaIOTh i €0
CHJIBHUX eMOIlii. Moxe OyTH OOyMOBIJICHWH SK HETAaTUBHUMH IEPSKHBAHHSIMH,
ECTETUYHUMH MOYYTTSAMH, SIK1 BIIUyBa€ MOJILIEUCHKUN 10 0COOH, 3 KO HEOOX1THO
BCTAHOBUTH KOHTAaKT, TaK 1 eMOIIMHUMH CTaHAMH OKPEMHX TPOMAJSH: iX
MPUTHIYEHICTIO, APATiBIUBICTIO, arpecUBHICTIO, 03J00JeHicTio. [ momosiaHHs
eMoIrfiifHoro  0ap’epy TOJIIEWCHKUNA TOBMHEH JaTH d4Yac TPOMAJSTHUHOBI
3aCMOKOITHCSI, BUSBUBIIIA BUTPUMKY 1 CaMOBJIaJaHHSI.

Bonvoeuii 6ap’ep. Bunnkae, Koau TOMIIEUCHKUN (GopCye MIAMOPSIKYBAHHS
rpOMaJTHUHA CBOiM BOJI, Ji€ 3a MPUHIUNOM: «S 3aBXIU TMpaBHiD», MPOSIBIISE

3apO3yMUIICTh 1 3HEBary [J0 I1HTepeciB TrpomaasHuHa. s npodiiakTuku
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BUHUKHEHHS BOJIbOBHX Oap’€piB TMOJIIEHCHKUN TMOBHHEH TPUMATUCS B paMKax
3aKOHY, OyTH BBIWIMBUM 1 MPOSIBISATH TOBAary A0 TrpoMaisH. /s mojgosiaHHg 4u
MiHIMI3aIli 1ux Oap’epiB MOMINEHCHKUNM TTOBUHEH mMependauyuTd MW CBOE€YACHO
3aCTOCOBYBAaTH 3aXOAW MO0 TOMEpe/KEHHS a00 YCyHEHHS TMEpenikoa Y
npodeciifHOMY CIiIKyBaHHI.

Takum ymHOM, TIpodeciiiHe CHiIKyBaHHS MOMIIEHCHKOTO € 00OB’S3KOBUM 1
BOKJIMBUM €JIEMEHTOM iX MpodeciitHol MisUTbHOCTI, B MPOIIEC] SIKOTO 31MCHIOETHCS
opraHizailis 1 TaKTHKa B3a€MOJli 3 PI3HUMH KaTeropissMd TPOMAJIsiH 13 METOIO
MOTICPE/KEHHS, TPUITMHECHHS, PO3KPUTTS Ta PO3CIiTyBaHHS TMPABOMOPYIIEHD 1
3JIOYMHIB.

Take cHOuIKyBaHHST Ma€ CBOIO IICUXOJIOTIYHY crerudiky, O0O0yMOBJIEHY
NPUBOJAMH ISl BCTYIy Yy CHIJIKYBaHHS, BHUCOKOI HWMOBIPHICTIO BHHHKHCHHS
HEraTUBHUX I[ICUXIYHUX CTaHIB (BHCOKOTO PIBHA HEPBOBO-TICUXIYHOI HAamNpyTH,
TPUBOKHOCTI, arpPECUBHOCTI) Y MOr0 YYaCHHUKIB, HEOOXIAHICTIO JOCSTHEHHS 0aratbox
[iJIell Ha KOXKHOMY €Tarli, Ba)KJIMBICTIO BCTAHOBJICHHS TICHUXOJOTIYHOTO KOHTAKTY,
BUCOKOIO HMOBIPHICTIO BHMHUKHEHHS KOH(IIKTIB, IHIIMMH €KCTPEeMaIbHUMHU

YMOBaMH.



