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TekceT JeKIil

1. TlonsitTss, cTpykTypa Ta @¢yHKUii cmiikyBanHsa. KomyHikaTnBHa
KOMIIETEHTHICTh

CrinkyBaHHS — CKJIQJHUN TIPOIIEC B3a€MO/I11 MIXK JIFOJbMU, 1110 TIOJISITa€ B OOMiH1
iHbopMalli€r0 Ti3HABAIBHOTO a00 ad)eKTUBHO-OI[IHHOTO XapakTepy, a TaKoX Y
CHOPUMHSATTI 1 pO3yMIHHI TApTHEPAMU OAUH OJTHOTO.

OyHKIIIT CITKYBaHHS:

1. IndopmaniiiHo-koMyHikaTHBHA (YHKILisI peanizyeTbcs sK Iepenaya i
npuiioMm iHGoOpMallii: MOBIAOMIICHB, 3HaHb, TYMOK, 3aJyMiB, PIIIICHb (B[l JJFOJUHU — 10
JIFOJTUHHM, B1J] TIOKOJIIHHS — JI0 TIOKOJIIHHS, BiJl KYJBTYPH — 10 KYJIBTYPH).

2. PeryJiTUBHO-KOMYHIKATHBHA  (YHKIisl  «y[paBise»  IPOLECOM
CIIUIKYBaHHS, B XOJ[1 IKOTO YTOUHIOIOTHCS 200 (OPMYIOThHCS 1T, MOTUBU, OPIEHTUPHU
MaOyTHBOI CHUIBHOI a00 1HAMBIAyaJbHOT AisuTbHOCTI. Ll dyHKIIS TOCTIHHO
HiATPUMYE 3BOPOTHUH 3B’ 30K BHUCIIOBIB CITIBOCCITHHUKIB.

3. AdeKTHBHO-KOMYHIKATUBHA (YHKIiAl BUABIAETHCA SK CTBOPEHHS
KOMITJIEKCY BITYYTTIB 1 ICUXIYHUX CTaHIB KOXKHOTO IMapTHEPA B XOA1 CIIJIKYBaHHS.

VY xoHKpeTHI nmpodeciiiHiil ramy3i JiI0BE CIUIKYBaHHS Ma€ CBOIO crienuiky i
HA3UBAETHCS PODECiiftHIM, a 1HOA1 CITYKOOBHM, MTOCATOBUM, CTATYTHUM.

JiioBe cHmijIKyBaHHA — 1€ BUJI CIIJIKYBaHHS, [0 € HOPMATUBHO CXBAJICHHM,
KOPCTKO PErIaMEHTOBAaHUM 1 (PYHKI[IOHYIOUMM B SIKii-HEOYab cepi mis BUpIICHHS
MEBHUX 3aBJ/IaHb.

IIpodeciiine cmijiIKyBaHHA NMpaniBHUKIB MOJiNil — 1€ PI3HOBHU/ CHEIIATIBHO
OpraHi30BaHOi B3aeMOJIi Jt0/Ie (KEpIBHUKIB 1 MIJJIETNIUX, MPalliBHUKIB, PIBHUX 3a
MOCaJJOBUM CTAaHOBUIIEM, MPAIIBHUKIB 1 TPOMAJIsiH, NPAI[IBHUKIB 1 TPABOMOPYIIHUKIB),

3MICTOM SIKOTO € MI3HaHHS, 00OMiH 1H(OpMAIII€IO 1 BIUTUB YYaCHUKIB KOMYHIKATUBHOTO


http://nbuv.gov.ua/UJRN/urpp_2014_1_16
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MPOILIECy OJIMH Ha OHOTO 3 METOIO BUPIIIEHHS IPAaBOOXOPOHHUX 3aB/IaHb.

CTpyKTypa CHIJIKYBaHHSI, CKJIQJAa€TbCAd 3 TPbOX B3a€EMO3B’S3aHUX CTOpPIH:
NEepHEeNTUBHOT, KOMYHIKATUBHOI Ta IHTEPAKTUBHOI.

IlepuenTUBHA CTOPOHA CIIJKYBaHHS O3HA4Ya€ MPOIEC CHPUUHATTS OAHMH
OJIHOTO TMapTHEpaMH IO CIUIKYBaHHIO 1 BCTAaHOBJEHHS Ha 1l OCHOBI
B3a€EMOPO3YMIHHS — I1€ CIUIKYBaHHS SIK CIIPUAHSTTS JTIOABMH OMH OJHOTO.

KomyHikaTMBHA CTOpPOHA CIUIKYBaHHS MOJISITa€ B 0OMiHI 1HQOpPMAILIE€I0 MK
cy0’€eKTaMu, 110 CHUIKYIOThCS, — LI CIIUIKYBAaHHS sIK OOMIH 1HQOpMaLi€lo.

InTepakTMBHA CTOPOHA CHUIKYBaHHS MOJSATae B OOMIHI HE JIMILE 3HAHHSMU,
11esiMHU, ajie W JIIMH — 11€ CIIUTKYBaHHS SIK B3a€MO/I1sl.

KoMyHikKaTMBHA KOMIIETEHTHICTDb — II€E:

— 3JIaTHICTh BCTAHOBJIOBATH 1 MIATPUMYBATH HEOOXITHI KOHTAaKTH 3 IHIIMMH
JOABMU;

— BMIHHS JIIOJIMHU OPTaHI30BYBAaTH «MDKOCOOMCTICHUM TPOCTIp» Yy mpoleci
CIUIKYBaHHS 3 JIFOJIbMU, KEPYBaTH MIPOLIECAMHU CIILTIKYBaHHS,

— 3/IaTHICTh JIIOAMHU OpaTy Ha cebe Ta BUKOHYBATH Pi3HI COIlIabHI POJIi, BUTbHE
BOJIOJIIHHS BepOaTbHUMHU 1 HEBEpOATbHUMHU 3aC00aMHU CITUIKYBaHHS,

— BMIHHS JIaBaTH  COIIaJIbHO-TICUXOJOTTYHUM TIPOTHO3 KOMYHIKaTUBHOI
cuTyallii, y skiii Mae OyTH CITUIKYBaHHS;

— 3IaTHICTh JEMOHCTPYBaTH 3HAHHS KOMYHIKAaTHUBHOI ITOBEIIHKH, COIIaJIbHO
JOIUTHHOT B TIEBHIHM CcHUTYaIlii,

— 3JIaTHICTh KEPYBATH TaK 3BAaHUMU IIPOILICTYPHUMMI» aCIIEKTaMH KOMYHIKAIIil
JUTSI 1 TUTABHOTO MPOTiKaHHSA (11€ CTOCOBHO NIPO(DECIHOTO CIUTKYBAHHS ).

VY 1iIoMy NOHATTS «KOMYHIKaTHBHA KOMIICTCHTHICTBY» BiJIOMBAE BMIHHS JTIOIUHA
MICUXOJIOTTYHO TPAMOTHO 1 €()EKTHUBHO CITIIKYBATHUCS.

Cripg 3a3Ha4UTH, 10 (OPMYBAHHS Ta PO3BUTOK KOMYHIKATUBHOT KOMIIETEHTHOCTI
1 KOMYHIKATUBHOI KyJIbTYPH TPAIIBHUKIB MOMIIIi € OJHUM 3 OCHOBHHX 3aBJIaHb iX

poeCIiHO-TICUXO0JIOTTYHOT IMATOTOBKH.

2. CrnpuiiHATTS Ta B3a€EMOPO3YMIiHHSl Y NPo¢eciiiHOMY CHiJIKYBaHHI



NpauiBHUKIB

[lepueniiis y 3araapHOMY pO3yMiHHI — 1€ €JIEMEHT IIUTICHOTO MPOoLeCy Mi3HAHHS

1 Cy0’€KTMBHOTO OCMHUCIIEHHSI CBITY. Y BY3bKOMY CE€HCI Il TepMmiH BinOuBae

COPUMHATTS, Oe310CepeHE BIAA3EPKATICHHS AIMCHOCTI OpraHaMU MOYYTTS.

®opMyBaHHS NEPLIOTO BPAKEHHS PO JIOIUHY

MexaHnizm Ilepie Bpa:xeHHs (00pa3)
Crepeorunizanis: 3asekuTh Bix:
—  CXWIBHICTh  CIpUHAMATH  JIIOJAEH — ocobnusocmeti
CXEMAaTUYHO, CIUPAIOYKNCh HA CBIM KOMMIIHIN | cnputivarouoeo (3 ypaxyBaHHSM
7nocBil, 06e3  po3AyMiB Ta  BpaxyBaHHS | HOTO ysBI€Hb 1 CYMKE€Hb PO

peanbHOCTI. [Ipy IbOMY J10MHA CIPUIMAETHCS
AK MPEACTABHUK MEBHOT COLIANBHOI TPYyNH, 1 i
ABTOMATHUYHO MPHUIUCYIOTHCS THUIIOBI SKOCTI
NPEICTABHUKIB 11€1 TPYIIH.

Crepeorunu:
— npodeciiftHi  (BUMTENl — TOBYANIbHI,
Oyxrajrepu — TI€IaHTUYHI, TMPOAABIl —

oOMaHIIMKH; podecopu — HeNPaKTUIHI);
— HalioHabHi (PpaHIy3u — JETKOBaXHI,
CJIOB’STHU BiJPI3HSIOTHCS 3araJKOBOIO TYIIEIO,

JIIOJIeH, CBIT, PO cebe, Crorais,
IUTaHIB Ha MalOyTHE, CBITOIIISILY B
JIOMY);

— PO3YMIHHA cumyayii
CRIIKYB8AHHSA
(v peanbHUX yMOBax

HEOOXITHO He JIMIIe 3HaTH, SK
JIOAMHA TOBOJMTLCS B3araii, a sK
BOHA TIOBEJETHCA B JaHIA CUTYyaIlii,
yoro BIg Hel MOXKHA 4YeKaTH B

€CTOHIII — TMOBUIbHI, HIMII — TEHAHTHYHI, | KOHKPETHHUX YMOBAX, 3a
1TaMIAIl — eKCIICHTPUYHI); KOHKPETHUX iiei, 3aBJaHb,
— BIKOB1 (MOJIOJIb — JIETKOBa)KHA, cTapi | 0a)kaHb, 32 TAHOTO KOHTEKCTY);

J0IU  — o0pasnuBi, OYpPKOTIUBI, JHOOJIATH

MOBYATH) H 1H. — ocobnusocmeti
CHPULIMAHO20, 30KpemMa roro
CaMOTIpe3eHTaIlii TMapTHEPOBI IO
CIUIKYBaHHIO

Daxkmop nepesazu daxkmop npusabdaueocmi Daxkmop cmaeieHHs 00
Hac

JIIOJIMHA, sIKa | AKIIO JIIOINHA HaM | Ti JIIOJIH, SKi A0 HAC J00pe

TepeBepIIye moj00aeTbes (30BHI), TO MM | CTABJISATHCSA, 34AIOTHCS HaM

criocTepirada 3a OJJHUM | CXWJIBbHI ii MEPEOIiHIOBATH 3a | 3HAYHO KpAIlUMH 3a THX,

BOKJTHBUM OCOOUCTICHUMHU SIKOCTSIMH; 1| XTO CTaBUTBCS JIO HAc

apaMeTpoM, HaBIIaKH, HENPUBAOIUBHUX | TIOTAHO

OIL[IHIOETHCSI HUM BUIIE | JIOJAEH MH CXHUJIBHI

151 3a IHIIMMM | HEJIOOLIHIOBATH B I[IJIOMY

3HAYYIIAMUA

napamMeTpamMmu




7

MexaHi3M¥ CHPUHHATTA 3HAMOMMX JIIO/ACH

Ioenmudpixauin Emnamia Pegpnexcin
Omomooxcnenns cebe 3 Emoyitine Yceioomnenns
[HWOM0 JIIOOUHOIO — | PO3YMIHHS JIOOUHOIO | JIIOUYUM IHAUBIIOM
IIOCTaHOBKAa cebe Ha MICLE | JIOOUHU — E€MOLIiHE | TOTO, SIK BIH
HIIOT JIIOAVMHYU 1 BU3HAYEHHS, | CHIBYYTTS 1HIIIHA JIOAUHI, | COPUMMAETHCS
K OU s TisIB y IOI1I0HUX EeMOIIMHUN BIATYK Ha ii | HAPTHEPOM 5 (o}
CUTYAITISX TIepPeKUBAHHS CHJIKYBaHHIO
E¢exkTn MizKoCOOUCTICHOIO CIPUIAHATTS
E¢exrt 3micm
Edekr opeony [TommpeHHs 3arajJlbHOTO OI[IHHOTO TIEPIIOTO BPaKCHHS IIPO
JIOAUHY Ha CHOPUUHATTSA 1i OKPEeMHX BUYMHKIB 1 OCOOMCTICHUX
skocTel. Bapiantu:
a) MO3WTHBHA OIlIHHA YIIEPEKCHICTD;
0) HeraTHBHA OIlIHHA YIIEPEIKEHICTh
Edexr [Tpu cipuifHATTI HE3HAMOMOI JNIOAMHM Tiepiia iH(opmalis
TICPBUHHOCTI PO Hei BUSABIIAEThCS HAHOUIBII 3HAUYIIONW. [lepie BpakeHHs
BUHMKAaE B niepiii 15-20 ¢ crikyBaHHS
Edexr [Ipu cpuitHATTI 3HANOMOT JIFOAMHU OCTAaHHS, TOOTO OLIBIIT
HOBU3HHU HOBA, 1H(OpMaIIis PO HEl BUABIISIETHCS W HAMOUIBII 3HAYYIIIOO
Edexr CXUnBHICTh IPUIMATH 32 YUCTY MOHETY OIKC a00 3arajibHi
bapuyma OIIIHKU CBOET OCOOMCTOCTI, SIKIIIO BOHU MPEJCTABICH] Y HAYKOBOMY,
MariyHomMy ab0 pUTyaJsbHOMY KOHTEKCTI
Edexr 1. CXWIBHICTD JIOJUHYU MPOTUIIATH CUIILHOMY THCKY 330BHI,
OymMmepaHra B YOMY O BIH HE BUSBIISIBCS, OCKUIBKU OYyIb-SIKHI THCK 3 OOKY 1HIIOT
JIOJIMHUA CTIPUMMAETHCS SIK 3aMax Ha MPaBo BUIBHOTO BUOODY.
2. Y jeskuxX BHWITQJIKaX BIUIMB JpKepenl 1H(opMmarii Ha
aymuTopiro abo oOKpeMHX ocid Jae pe3yiabTaTr, 3BOPOTHHI
OUYiKyBaHOMY, 32 YMOBH:
— MIiJIpBaHOI JOBIPH JI0 JKepena iHhopMaIlii;
— iH(opMalIris He BIAMOBIIa€ YMOBaM, IO 3MIHUJIUCS;
— KOMYHIKaTOp BUKIIUKAE BOPOXKICTh
Edexr kparo [3 mpormoHOBaHUX Cy0’€KTOBI CUTHATIB Ti, IO MEepeOyBaOTh
Ha MTOYATKy ¥ HAIIPHUKIHII, 3a1maM’ ITOBYIOThCS IMIBHUJIIIE, HIX Ti, 10
nepeOyBarOTh MOCEPEINHI
Edexr HeycBigomiene MIPUTIMCYBAHHS THIITAM JOJISIM
MPOEKIIil HENPUWHATHUX BIACHUX BITYYTTiB, Oa)kaHb, JYMOK, SKOCTEH.
(«3mo1iif KOKHOTO ITIO3PIOEY; «3IIOAINA CBOI JBEPI 3aMHKAEY;
«KJISITBOMOPYILIHUK HE BIPUTH KISITBAM).
JIpaTiBiauBi, arpeCcUBHI JIOJIU YacCTO MPUIMHCYIOTh Il SIKOCTI
IHITAM, 3aBUAIONMI 0OadaTh B IHIIMX TIPOSIBH 3a3APOCTI  («IIO
MIOCHJICHO 3allepevyel, THM HEOAMIHHO BOJIOJIIEI Cam))




Edexkr Hekputuunictb B OWIHII 1HIIOI  JIFOAMHU:  HaAMIpHA
MOOJIAXKIIMBOCTI | TOOPO3UWIHNBICT, IIEAPICTH

BaxxnuBuM CcKJ1a10BUM KOMIIOHEHTOM MPOQECiiiHOT TOTOBHOCTI MPABOOXOPOHLIS
€ HaBUKU MNPOQPECIHHOrO CHUIKYBaHHS, BMIHHS BCTAHOBIIIOBATU HCUXOJO2IYHUL
KOHmakm 3 TpOMaJsHaMu IpU BHUPIIICHH] CIIy)XKO00BUX 3aBlaHb. BcTaHOBIEHHS
MICUXOJIOTTYHOTO KOHTAKTYy — II€ LIJIECIPsIMOBaHA AISUIbHICTh 13 CTBOPEHHSI YMOB, SIK1
3a0€e3MeuyoTh PO3BUTOK CIUIKYBaHHS B MOTPIOHOMY HANpsIMKY 1 JOCSTHEHHIO HOTro
LJIEH.

BcTaHOBUTH TICMXOJIOTIYHMH KOHTAKT — O3HAyae 3a0€3MeYUTH HACTYITHHH
nporiec CniiKyBaHHs. [ICUX0IOTIYHUI KOHTAKT, IKUH BCTAHOBJIIOIOTH ITPAaBOOXOPOHITI
3 rpOMaJIsTHAMH B XOJIi PIllICHHS CITY>)KOWX 3aB/IaHb, BUCTYIIA€ BAKIUBUM ITAPAMETPOM
IPaBOOXOPOHHOT NISUTBHOCTI Ta ICTOTHO BIPI3HAETHCS Bl ICUXOJOTTYHUX KOHTAKTIB,
SIK1 BCTAHOBIIIOIOTHCSI MIXK JIFOABMU B Oy/JICHHOMY XUTTIi. ['0Jl0BHA HOTO BiIMIHHICTB,
3a3HavyeHa y psAlli HopMaTUBHUX AokyMmeHTIB MBC VYkpainu, i mondrae y Tomy, 1o
YCITIIIHE JOCSITHEHHS TMCUXOJOTTYHOTO KOHTAKTy IPABOOXOPOHISIMU TOB’SI3aHO 3
OTPUMAaHHSAM 3HAYYIIO1 1HGOPMAIIii 1 3MIHOIO JTiHIT TOBEIHKK TPOMAJISH B Jiala3oHi
BiJl MPOTHIiT — 10 CIIPUSHHS 1 CITIIBIIpAIli.

BcraHOBUTH KOHTakT — 1€ ONTHMAJIBHO TMOJETIIUTH TOMANBIINNA TPOIec
criikyBaHHS. IIOHSATTSA KOHTAKTy BH3HAYAETHCS HASBHICTIO OakaHHS Cy0’ekTa
BCTYIIUTH B CITUIKYBaHHsI, HOTO TOTOBHICTIO, 3/JaTHICTIO CIIPUIMATH, ONPAI[bOBYBATH
iHbopMarlito, sSKa TMOCTYMae B TPOIECI CHUIKYBaHHA, OOMIHIOBATHUCS JOBIPYOIO
iHbOpMaIli€ro, BCTYMaTH Y B3aEMOJIII0 Ta JOJIATH TICUXOJIOTIuH1 6ap’ €pH.

Y BCTaHOBJIEHHI IICUXOJIOTTYHOTO KOHTAKTy MOKHA BUJIUIUTH JICKUJIbKA CTAIliB:

1. mporHo3yBaHHS MalilOyTHHOTO CITLTKYBaHHS;

. CTBOPEHHSI 30BHIIIHIX YMOB, 110 MOJETITYIOTh BCTAHOBJICHHSI KOHTAKTY;

. TIPOSIB 30BHINIHIX KOMYHIKATUBHUX SKOCTEH 1 HAKOMTUYEHHS 3T0/TH;

. 11 3 MKBIAAIi1 MEPEIIKO] Y CIUIKYBaHHI;

2
3
4. TIONTYK 3arajlbHUX 1 HEUTPATILHUX 1HTEPECIB;
)
6. iHauUBiTyaIbHA JTis.

1

IIporHodyBanHss Mall0yTHHOI0 CHUIKYBaHHA. [ onTuMaibHOrO
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JOCSITHEHHS IIJIEH MpU BCTAHOBJEHHI TMCHUXOJIOTITYHOTO KOHTAKTYy JAOILUIBHO MaTu
nonepeAHid miaH aiil. s nporo HeoOXiMHO MAaTH B HASIBHOCTI MOMNEPEAH1 AaH1 PO
0c00y, 3 SIKOIO IJIaHy€eThCsl COUIKYBaHHS. [IoTpiOHO MaTH B CBOEMY pO3MOPSAKEHH1
BIIOMOCTI TIpPO KOMYHIKaOelnbHI  XapaKTePUCTUKU. ICHYIOTb  IICHUXOJOTIYHI
XapaKTePUCTUKH JIIOJUHU, SKI TIOJICTIIYIOTh BCTAHOBJIICHHS 3 HEH KOHTAKTy —
B1JIBEPTICTh, OMUTIUBICTh, KOMYHIKa0€IbHICTh, BBIWINBICTh, TAKTOBHICTh. PazoM 3
UM ICHYIOTh XapaKTEPUCTHKW JIFOJAWHH, SKI YTPYJHIOOTh BCTAaHOBIJICHHS
MICUXOJIOT1YHOTO KOHTAKTY: MIJBUILECHA JPATIBIUBICTh, 3aMalbHICTh, arpECHUBHICTD,
HiA03pIIICTh, CKPUTHICTh, O037100JeHICTh. HasBHICTH  OYyIb-IKUX 3  BHIIE
NepepaxoBaHMX BJIACTUBOCTEH 3aB)KIU TOBHHHA BPAaXOBYBATHUCS TPH MPOTHO3YBaHHI
CIUIKYBaHHSL.

2. M@opMyBaHHSI 30BHIlIHIX YMOB, fIKi HOJErmylTb BCTAHOBJIEHHS
KOHTAKTY. Y KOXKHOMY KOHKPETHOMY BHUIIQJIKy 30BHIIIIHI YMOBHM TOBHHHI iJIcaIbHO
BIJIMOBIIATH TiM COIIAJBHIN PO, sIKY HEOOXITHO MPOSBUTH B MPOIIECI CIIKYBaHHS.
Himo He MOBMHHO 3aBakaTW CIUIKYBaHHIO, BiJIBOJIIKATH BAIllOTO CITIBOECITHUKA.
OToueHHs MOBUHHO CIPUSTH CITUIKYBaHHIO.

3. IIposiB 30BHINIHIX KOMYHIKa0eJIbHMX SIKOCTEd Ta HAKONUYEHHS
3roAu. YCMilllka, MPUBITHICTb Yy BUTIIAML, JKE€CTaX, MIMII CHPHUSIIOTH KpalioMy
KOHTakKkTy. Y cHiBOECiIHMKa MHUMOBLIbHO BHHHUKAIOTH IMO3UTHUBHI €MOIlii, 10 Mae
3HAUEHHS /i1 TPOILECY BCTAHOBIEHHSA IICUXOJOTIYHOTO KOHTakTy. SIK Bxke
HaroJIONIyBaJOCs paHilie, MPaBOOXOPOHIIO B MPOIECI CIUTKYBAHHS 3 TPOMaIsTHAMU
Jy’K€ 4acTO JIOBOJIUTHCS JIOJATH IICUXOJIOT14HI 0ap’€pH B CIIIKYBaHHI. 3 II€F0 METOIO
HEOOXIHE HAKONMWYEHHS 3roAM 13 CHIBOECITHUKOM Ha TMEPBUHHOMY eTalll
crniikyBaHHsA. TyT He Ma€e 3HA4YCHHS Te€, 3 MPUBOJLY YOTO JOCITHYTA 3r0Jla — BXKIMBA
KUTBKiCTh 3roJl. [loTpiOHO BMITH TaK CTaBWUTH IMUTAHHS, 00 JIIOJMHA HE MOIJIA HE
MOTrOJIUTHCS 3 BaMHU (Harpukiiaa: Bam HempuemHo, 110 Bac 3arpumanu?, Bu 3Bu4aitHO
OyzeTe TOBOPHUTH TIPaBIy?).

4. Homyk cmisibHMX i HeWTpaabHUX iHTepeciB. Ha mouaTtkoBiét cramii
CHUIKYBaHHSI BaXJIMBO BUKJIMKATH JO ce€0€ MPUXWIBHICTD JIIOAUHU, 3HAUTU CHUIBHY

MOBY 3 HE0. JIOCSATHEHHIO 11i€l METH CIIpHsIE BUSABJICHHS CHUIBHHUX 1, B TOW K€ dac,
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HEUTpaJIbHUX 1HTepeciB (1le Moke OyTH, HANpUKIAJ, 3aXOIUICHHS: CIOpPTOM,
MOJIFOBAaHHAM TOIIO). CHUIbHI IHTEPECH 1 iX MOUIYK 3aBXKIU BUKIUKAE MO3UTUBHI
€MOIIli, a 1HII1aTOp KOHTAKTY, B JAaHOMY BHUIIAJIKY, € JDKEPEJIOM X emoilii. Came mo
coOl CIUIKYBaHHS 3a 1HTepecaMu 30JMXKYy€ CIMIBOECIAHMKIB, CTBOPIOE rpyny (MU —
MUCIUBLI, MU — YyOomiBanbHUKH). HelTpanbHi I1HTEpeCH 3aBXKAU 3HUKYIOTh
BIJIMIHHOCTI B 1HTE€pecax 1 cTaTycax.

S. Hii 3 aikBiganii mnepemkox y cmiikyBaHHi. IIpu  po3BuTky
MICUXOJIOTTYHOTO KOHTAKTYy 3 JIFOJMHOK HEOOXIJHO 3BEpPTaTH YBary Ha 3axoiu 3
JKBIJAII] IEPEIIKO B CIUIKYBaHHI, 10 SKUX MOHA BIITHECTH HETaTUBHE CTABJICHHS
70 MailOyTHBOTO CHUIKYBaHHS;, HAsBHICTb ICHXIYHUX CTaHIB, IO YTPYAHIOIOTH,
pOOJISATh HEMOKIMBUM PO3BUTOK CIUIKYBAaHHS; BTPY4YaHHS CTOPOHHIX 0ci0. 3HATTS
BCIiX MepeIKo] — 000B’ I3KOBUI €Tar BCTAHOBJICHHSI IICUXOJOTIYHOTO KOHTAKTY.

6. InpuBinyanbHa fisi. 3aBepiryBaTH BCTAHOBJICHHS TICHXOJIOTIYHOTO
KOHTaKTy IIPaBOOXOPOHEIb TIOBMHEH I1HIWBIAYaJlbHOIO JI€I0 HAa OCOOHMCTICTH
cniiBOecimHuKka. Meta i€l 7ii — oTpUMaHHS BiJ HROTO AOCTOBiIpHOI iHopmartii. [Tpu
IIbOMY MOXXYTh BHUPOOJIATHUCS SKICh 3arajJibHi HOPMH BIIHOCHH Ha MaHOyTHE, IO

3aCHOBaHI Ha JIOBIpI.

3. BepbaibHi Ta HeBepOaILHI 3ac00M npodeciiiHoro cniikyBaHHsi. Buau nuraHb.

VY AisIbHOCTI MPABOOXOPOHIIIB AYXKE BAXJIHMBY POJIb BUKOHYE BUKOPHUCTAHHS
MOBHHUX 3ac00iB CHUIKyBaHHS. Bin ymiHHS MpaBMIbHO (OPMYIIIOBATH CBOi JYMKH,
IPAaMOTHO 1X BHUCJIOBIIIOBATH IIiJ 4ac 0€3MOCEPEeaHBOTO CITUIKYBaHHS a00 CKIadaHHS
JOKYMEHTIB 3HAYHOIO MIPOI0 3aJICKUTh €(PEKTUBHICTh CIIYKOOBOi iSITBHOCTI.
[Ipodeciitne MOBIIEHHS TIPABOOXOPOHIISI MOTPEOYE MOCTYIOBOI MEPEOPIEHTAIIIT CTUITIO
CIUIKYBaHHS MTPABOOXOPOHIIIB 3 TPOMAISTHAMH 3 PEKUMY MOHOJOTY (MEPEBaKHOTO
BUKOPUCTAaHHS TPHUMYCOBOTO BIUIMBY) Ha PEXHUM Jiayiory (MPOAYKTHBHOTO
CIUTIKYBaHHS 1 B3aEMOJIi{), 1[0 € HE3BUYHUM JJI IPABOOXOPOHIIS, SIKUIA T1ATOTOBJICHHH
3a TPAAUIIIITHOIO HABYAIBHOIO MPOTPAMOIO.

He meHm BaxmuBUM TSI PABOOXOPOHITIB € KyJIbTypa MOBJICHHSI — 1€ BMiHHS

CKa3aTu HEOOXiJIHE CIIOBO B MOTPIOHUHN Yac, JOIUIBHO, 13 JTOTPUMAHHSIM MPABUII
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MOBHOI'O €TUKETy, 100 He OOpa3uTH JIOJUWHY 1 BOJHOYAC HE BTPATUTU BJIACHY
rifHicTb. Hu3bkuil piBeHb MOBHOI KyJIbTYPH, HABIAKH, € O3HAKOIO OOMEXKEHOCTI,
BUSIBOM HEBMIHHSI 3aMIHUTH BJIACHI JyMKU 1 cipuiMaTH uyxi. JItoquHa, sika BUSABIISAE
HU3BKUW PiBEHb MOBHOI KYyJbTYpH, HE 37aTHa JO KpPEAaTHBHOTO, HECTAHIAPTHOTO
MUCJIEHHS, BUpPIIIEHHS MpodeciiiHuxX 1 opraHizauiiiHux mnpobieM, mo 000B’S3KOBO
MO3HAYAETHCS Ha 11 ycmixax y npodeciiiHiii JisIbHOCTI.

Kopucaumu 1 HeOOXiTHUMHU ISl BUPILIEHHS ACSKUX NMPOPEeciiHUX 3aBIaHb €
BPaxOBYBaHHS OCOOJIMBOCTEH CITUIKYBaHHS y 3JOYMHHOMY CEPEIOBHII, 5K
3azHauvaoTh B.l. Mockogenp, A.Il. Mockanenko, J[.O. Ko63iH, 30kpema, BMiHHS
NPAaBWIBHO IHTEPHPETYBATH 3JIOYMHHHHA JKApProH 1 TaTyIOBaHHS SK CHenudiuHux
3aCcO0IB CITUJIKYBaHHS y TaKOMY cepeloBuIli. ToMy B MPaBOOXOPOHHIM MpPaKTHIlI
HEIMOOJMHOKI BUIMAJAKU (0COOJIMBO KOJHM CHIJIKYBaHHS BiOYBa€ThCS 3 0co0aMH, sKi
HaJIeXKaTh JI0 3JIOYMHHOTO CBITY) BUKOPUCTAHHS IMPABOOXOPOHIIEM OJIaTHOTO KaproHY,
CyOKYyJIbTYypH 3JIOYMHHOTO cepenoBuia. lleit mnpuitoMm BHUKOPUCTOBYETHCS IS
BCTAHOBJICHHS W PO3BUTKY JOBIPYMX B3aEMUH 3 METOI0 OTPUMAHHA MOTPIOHOT
iHdopMaIlii un 311HCHEHHS MEBHOTO BIUIMBY. Y MPABOOXOPOHIIIB 3 BEIUKUM CTaKEM
CIY)OHu croctepiraeTbesi TpodeciitHa aedopMairisi MOBH, IO TMPOSBISETBCS Y
BUKOPHUCTaHHI  KPUMIHAJIBHOTO  JKaproHy, IEepPEeBaHTAXEHOCTI  mpodeciiiHoio
TepMiHoJIoTi€r0. Ha »xaib, 4acTo BOHA IPYHTYEThCS Ha BYJIMYHIN JIGKCHIT], a 1HO1 — Ha
KpUMIHAIBHIA CYOKYyJIbTYpl, 1[0 HEraTUBHO BIUIMBAa€ HE TUIBKK Ha PIiBEHb
KOMYHIKaTUBHOI KyJIbTypH CAMUX MPABOOXOPOHIIIB, a i HA MEPECIYHUX TPOMAJISH, 1110
O0epyTh ydacThb y TaKOMY CIUIKYBaHHI, OCOOJIMBO HAa THX, XTO BIIEPIIE OMUHUBCS Y
noaiOHiIi cuTyairii. AHaIi3 AOCTIKEeHb, TPOBEICHUX Y PI3HUX 3apyOKHHX KpaiHax,
CB1JIUaTh, [0 YMMAJIO apEIITIB 1 3aTPUMaHb 3IHCHIOETHCS 0€3 3aCTOCYBaHHS CHJIM.
JlocnmigHUKHA BBaXKAIOTh TaKWW CTaH CIIpaB MEPEMOToOr0, M0 3700yTa 3a JOMOMOTOIO
CJIB 1 TIOBAry 710 JIOJUHHU.

Y  mpodeciitHiii  AIATBHOCTI  TPABOOXOPOHIIS  JYKE€ BAXKIWBO BMITH
BHCJIOBIIIOBATU AYMKHU POQeciiiHO, BUKOPUCTOBYIOYH 3pO3yMiIi MOBHI 3BopoTH. [Ipu
poMy Tpeba n0aTh Mpo YITKICTh BUMOBH, MpPAarHyTH OyTH HeOAaraToCIiBHUM, HE

3aCMiuyBaTH MOBY CiloBaMH-TiapasuTamMu. OHIEI0 3 HAWOUIBII BaKIUBHUX SKOCTEH,
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AKa CIHpUS€ TNIABUIICHHIO €()EKTUBHOCTI TMpOLECY CHUIKYBaHHS, € YyMIHHSA
BUCIYXOBYBaTH 1HIIMX. KoM d10uHa YBaXKHO CIIyXa€ CBOTO CIIBPO3MOBHHKA, BOHA
JEMOHCTPY€E CBOIO 3aIlIKABIEHICTh y TOMY, IIO BIH TOBOPHUTb, MPOSIBIISIE MOBAry A0
HBOTO.

CyTTeBO0 0COONUBICTIO MPO(GECItHOrO CHUIKYBaHHS € 3alllKaBJICHICTb
MIPaABOOXOPOHIIS Y TOMY, 1100 OUIbIlIe TOBOPUB HOTO CIIBPO3MOBHUK. AJIKE JIIOAUHY,
sKa aKTUBHO TOBOPUTH, MOXHA Kpallle 3p03yMITH, BiJ] HET MO’KHA OTPUMATH HEOOXIIHY
iHpoOpMaIlilo, MPOCTEKUTU I MO3UIII0 1 TAKTHUKY pPO3MOBH. B mpaBOOXOpOHHI
OPAKTUIl € YUMaJIO KOHKPETHUX MPUHOMIB, 32 JOMOMOTOI SIKHUX 3J1MCHIOETHCS
CIIOHYKAaHHsI CIIBPO3MOBHHMKA /0 mepenadi iH@opmalii npaBooxopoHu. o Hux
HaJeXaTh TakKi:

— JIEMOHCTpAIIisl KOHKPETHUX MPEAMETIB, sIK1 OKUBJISIFOTH Y IaM’ STl BIAMOBIAHI
o0pa3u 1 CIOHYKAIOTh JJO MUMOBUIBHOT'O BUCIIOBIIOBAHHS;

— BUKOPHUCTaHHS CyMDKHOI TEMH PO3MOBH;

— MMOCTaHOBKA MPSMHUX, alie JOCTATHHO MOTUBOBAHUX 3alIUTaHb;

— BUKJIMK Cy0’€KTa Ha BIAMOBIIHY PO3MOBY;

— JIEMOHCTpallisl KOHKPETHHX [MPEAMETIB, IMOB’SI3aHUX 13 3J0YHMHHOIO
TUSTTBHICTIO CYy0’ €KTa;

— Mepexij Ha CIICHT, 3p03yMITUI ISl 3JI0UHHIIA.

Binkpure Cnonykae ©Ha BucinosneHHs | Hanpuknan: «/le Bu Oynu 12-
IIATAHHS 1HpopMarrii ro BepecHs 0 22.00 ron?»
3akpure nutanHs | PospaxoBano Ha Biamosinb | Hampuknan: «Bu npoxuBaete

«TaK» abo «HI»

3a aapecoro...7»

Heiitpanbne [Tutanns, mo He crocyerbes | Hampuxman:  «Bu,  3BicHO,
[TATaHHA cripaBH 1 i1 HaCTiKIB BUMJIUCS Y LIKOJ1?»
J3epkanbHe Jlo3Bosisie BuXOAWTH 3a Mexi | [loBTOpeHHS 13 MUTaIbHOIO
MMATAHH CMHCIIOBOT'O MO, IO | IHTOHAI[IEI0 YaCTHHHU
OKpECJIEHO  CHIBOECIIHUKOM, | TBEPKECHHS, SIKE TUTBKH IO

3BCPTATUCA OO0 IICPIIOOCHOBH

aymku — abo

MEPEKUBAHHS,

OyJI0 BUMOBJICHO
criBOECITHUKOM. [HTOHALIEIO




13

HEYCB1IOMJICHOI TPUYMHHU.

pOOUTHCS aKIEHT Ha
HEOOX1THOMY CJIOBI1

Ecradertne Pob6uth aiajgor OUTBIII | YBaXKHO CIIyXaloud MapTHEpa,
IIMTaHHA auHaMigHUM. lle 1uTaHHS | IIBUAKO — CXOIUIIOEMO — MOTO
BUIIEPE/KYE BUCIOBIIOBAHHS | PEIUTIKY 1 MPOBOKYEMO HOTrO
napTHepa, A0roMaratouu CKa3aTH 1iue Oulblle, CKa3aTH
oMy ckazatu OuIbLIe HO-1HIIOMY
dokycyroye [Tpumymrye cniBOeciquuka | Hanpuknan: «Sk Bu ragaere,
U TaHHA 3aMUCIUTHUCA 100 HACHIIKIB | 1m0 Oyae, akmio...?» «Horo Bu
NEeBHUX JI1i a00 PIllIeHb X04eTe JOOUTHCS,
KOJH...7»
[Turanns, 10 | 3arOBHEHHS naysu abo | Hanpuknan: «fkmo 06 Bu
3aII0BHIOE COpSIMYBaHHS  pPO3MOBH B | OyJIM Ha MOEMY MiCIIl, sIK1 O
MOBYaHH5 HIIIOMY HaTPSAMKY HMUTaHHS 3a1a11 co01?7»
YTouHto0ue CnpsimoBaHo Ha yTouHeHHs | Hanpuxman: «/lexinpka
ITATaHHA paHiie BHUCJIOBJICHOI | XBWJIMH TOMy Bu kasanm,
1HbOopMartii I10. ... SIK 11e CIIIBBIJHOCUTHCS
3 Bammmu octanHiMu
CJIOBAMH ?»
Masnimytoroue [Mutanus, ne B 3aByanboBaHii | Hanpukiaa, nutaHHs 110 TUILY
MUTaHHS dopmi e MaHIMyIATHBHHUM | «BUOlp 0e3 Bubopy» («Bu
BIUIMB HAa JIIOJAUHY Oynere MATUCYBAaTH
MIPOTOKOJI CBOEI0 PYYKOIO YU
MOE€I0?»)
Puropuune [Mutanns, ske He mnoTpedye | CTaBUTbCA  EMOIIiITHO, 3
ITUTaHHA BIIIOBIII

aKIICHTOM Ha HEOOXiTHOMY
CJIOBOCTIONTYYEHHI

AKTHUBHE CIIYXaHHA HOTDG6V€ IICBHHUX HABHUY0K.

— NIEBHI TIOKa3HUKW yBaru — CTIMKICTh, CHPSIMOBAHICTh yBaru, HasSBHICThH

BI3yaJIbHOTO KOHTAKTYy, TO3UTUBHOI MOBH 103 Ta JKECTIB,;

— Hepe(l)HeKCI/IBHC CIyXaHHA, SKC BH3HAYA€TLCA MK YMIHH}I MOB4YaTH, HEC

BTPYYalOUNUCh y PO3MOBY CBOIMH 3ayBa)KCHHSIMH, 3 MIHIMI3AIli€I0 BIATIOBiACH Ta

OOMEIKEHHSIM YHcia IIHUTaHb,

— pedeKkcuBHE

CIIyXaHHS, CYTHICTh

SAKOIro

mojadarae B

nepedpa3yBaHHAX, BUPAKEHHI TOUYTTIB, PE3IOMYBaHHI;

YTOUHCHHAX,
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— OCHOBHI1 YCTaHOBKH, SIKUMH € CXBaJICHHS, CAMOCXBAJICHHS, eMMaTisi, MIMIKa;
MOBa HEBEPOAIBHOTO CHUIKYBaHHS — TMOTJISIA 1 Bi3yaJdbHUM KOHTAKT, 3MIHA BUCOTH
roJiocy Ta IHTOHAIlli, TO3H Ta KECTH, MOBa OCOOUCTOTO MPOCTOPY.

[Ilo cTOCyeThCSI KOHKPETHMX NPHHOMIB aKTUBHOTO CIIyXaHHS, TO MOJKHA
BUJIUTUTU HACTYIIHI:

— JUBUTHUCS CIIBOECITHUKY B OUI;

— CKOHIICHTPYBATH yBary Ha TOMY, IIpo 110 HIe MOBa;

— poOUTH O3HAYKH;

— He mepedbuBaTu 6€3 HeoOX1AHOCTI,

— HIKOJIM HE 3aKIHUYBaTH PEYEHHS 3aMICTh 1HILOT JIIOJUHU;

— YHUKATH MOCIIITHUX BUCHOBKIB,;

— HamaraTucs 3p03yMITH HE TUIBKU CMHCII CJIiB, ajie i OYyTTs CIiBOECITHUKA;

— BIJNOBIJIATH;

— YHUKATH PI3KUX, KATETOPUYHHUX CYPKECHbD;

— 3a]1aBaTy MUTAHHS,

— 3aJ]aBaTy MTUTAHHS 110 CYTI;

— He 3a/1aBaTH BOJHOYAC 3aHAJITO 0araTo MUTaHb;

— poOUTH Tay3y Mepe]1 BiIMOBIITIO.

CyKymHICTb HesepOaibHUX 3aco0ié CRiIKy8anHs TIOKJIMKaHA BUKOHYBATU
HACTYIHI 3aeanvHi OyHKyii: JTOTIOBHEHHS MOBH; 3aMIIIICHHS MOBH; pENpe3eHTallis
EMOIIIITHMX CTaHIB MAPTHEPIB MO KOMYHIKATUBHOMY IPOIIECY.

Mimika — pyxu M’s31B 00mmyusa. Mimika — I3epKayio MyIii: SKIO OOJWdds
Hepyxome abo HeBuauME, — BTpadaeThes 10 10—15 % indopmarrii.

Kecmu — pi3HOMaHITHI pyXd pykamu ¥ rTojoBow. JKectm MoxHa
OXapaKTEepU3yBaTH 3 TOYKH 30PYy iX KUIBKICHUX O3HAK Ta SKICHUX (KOHKPETHOTO
3Ha4eHHs). JloBeAeHO, IO KUTBKICTh Ta IHTCHCUBHICTH KECTUKYJIAII MIIBHIIYETHCS
MpH: eMOIIHHOMY 30y/KeHH] JTIOANHYU; Oa)KaHHI JOCATTH O1IbII TOBHOTO PO3YyMIiHHS
MDX TTapTHEPaMH, SKIIO BOHO YTPYIHEHO.

Iloza — 1 TONOXKEHHSI JIOJICHKOTO Tija, THUIOBE JUIsI AaHOI KYyJIbTYpH,

eJeMEHTapHa OJMHULS MPOCTOPOBOI MOBEATHKH JIFOUHHU.
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CrneundiuHa 3HaKoBa CHUCTEMa B KOMYHIKaTUBHOMY MpPOLEC] — L€ «KKOHMAKM
ouelly, 10 Ma€ MICLE y BI3yaJlbHOMY CIIIKYBaHHI.

IHoHsATTA Ta METOAM Bi3yaIbHOI ICUXOAIArHOCTHKH.

Bizyanvna ncuxodiacnocmuka — 1€ BU3HAUCHHS ICTUHHOrO (a came BiH
B11I0OpaXka€ThbCs Ha HEBepOaJbHOMY pIBHI), @ HE IOKAa3HOro (SIKWM, SK MpaBuUIIO,
JEMOHCTPYIOTh Ha BepOaJbHOMY PiBHI) NCHUXIYHOTO CTaHYy OCOOH, sika CTaHOBUTH
OTIepaTUBHUMN HTEPEC.

Cnocmepesicenns — CIPUNHATTS TEBHOTO SIBUILA 3 METOI BUSIBJICHHS HOTrO
O3HaK 0e3 aKTUBHOT'O BKJIFOUEHHS Y TPOLIEC.

[lcuxonoriyne crocrepexeHHs Ja€e 1HQOpMaIlilo TMpo JIIOAUHY, TMPOTE
NEpEoIiHIOBaTH 11 JOCTOBIpHICT, He ciaif. JltoguHa sk 00’ €KT TICHUXOJOTTYHOTO
CIIOCTEPE)KCHHSI BEJIBMH CKJIaJHAa 1 HEOoJHO3HauHa. barato mo B HIA MICTUTH
NICUXOJIOTTYHY 1H(OpMAIiIO: K YBIMIILIA 10 KIMHATH, SK MIAINILIIA, CUla, Kyl CKiaja
pYyKH, Ky (ppa3y i 4OMy BUMOBHMIJIA, YOMY Ha OJIHOMY NMHUTaHHI 3aTpUMAJacCh, 1HIIE —
001iif1Ia, YoMy OIyCTHIIa 04i, HAa KOTO 1 B IKUH MOMEHT MOAUBUIIACH 1 6ararto 110 iHIIe.
Bce ue cknanmae mo8y 306nimnix npoagie ncuxonocii awounu. 1l MoBa ckaxe
npodecionany OiuIble, HiXK JIOJUHA cama TIpo cebe.

Y  MDKOCOOWCTICHIM B3aeMOMIi KIIACHYHO BHWAULIETBCS MPU  Gi3YANbHO-
KOMYHIKAMUGHI cucmemu:

e radityc (pi3uUHMIA BHUTIISAI, aHATOMIYHI OCOOJMBOCTI OOIMYYS, 1HITUX YaCTHUH

Ti71a, KOHCTUTYIIIA);

e comiagbHe 0(QOPMJIEHHSI 30BHIIIHOCTI (OAsT, B3YyTTSA, MPHUKpACH, 3adicKa,
aKcecyapu, OKYJIsIpH TOILO);
e Oyab-siKi 3HAUYHIi pyxXu a00 KiHeTUKa (MiMiKa, )KeCTH, X0/, TT03H).

Bynyuun 30BHIIIHIME XapaKTePUCTUKAMHU JIFOIMHH, YC1 TPU TIEpeIIiueHi CUCTEMHU
CTalOTh MPEIMETOM IHTEPIPETAIlil B Mi?)KOCOOMUCTICHOMY CITUTKYBaHHI SIK € THHHM
«BI3yaJIbHUM TEKCT CIUIKYBaHHS.

UuTaHHs Bi3yalbHUX TEKCTIB MA€ HU3KY OCOOIMBOCTEH.

3unutyBaHHs 3Hakie. Ha BIqMIHY BiJ] MOBH, sIKa mepeadayvae MmociiIoBHUAM

aHaji3 JIHTBICTUYHUX E€JIEMEHTIB, 3YMTYBaHHS HEBEpPOAJbHHX KOMIIOHEHTIB
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BIIOYBA€ThCS OJHOYACHO 3 pI3HUX CHCTEM (MiMIKa, NaHTOMIMIKa, Bi3yallbHa
B3a€MO/Iis1, OpraHizallis IpoCTOPY CIUIKYBAaHHS, )KECTUKYIISIISA, TAKTUJIBHUN KOHTAKT,
30BHIIIHIN BUTJIAN).

Vceioomnenicmos.  3HaueHHs ~ BI3yaJbHUX  KOMIIOHEHTIB  CILUIKYBaHHS
YCBIIOMITIOIOTBCS. OCOOMCTICTIO IHTYITUBHO 1 MOXYTb OyTH MO-PI3HOMY IPEICTaBIIEHI
y CBIIOMOCTI (30KpeMa, J00pe YCBIIOMJICHUMH, Maj0 YCBIIOMJIECHUMHU 1
HeycBiioMJieHuMHu). HailOinpm  ycBiIOMJIEHUMH € MIMIYHI 3HAaKW, TMOTIM —
KECTUKYJIALIS, 1 MEHIII 32 BCE — PyXH TUJIa Ta HIr. Y CBIIOMJIEHICTh MIJBUILIYETHCS Y
nporeci HabyTTA TOCBITY YATAHHS.

3micm. HeBepOasibHI TEKCTH MICTATh TPU TOJIOBHI CHUCTEMH 1H(OpPMAIIi:
KOMYHIKaTUBHY, pedekcuBHY Ta ocoducticHy. [I[o0 akTMBHO Ta aJleKBaTHO PO3YMITH
BI3yaJIbHO-KOMYHIKAaTUBHI 3HAKH, HEOOX1HO BOJOMITA TUMH 3 HHUX, IO HMPUUHATI Y
JTAHOMY COIIAJIbHOMY CEPEJIOBHIIII.

Ilpoyec i onepayis uumanns. Crenu(piuHICTb YUTAHHA Ta IHTEpIpeTalii
HeBepOaJTbHUX TEKCTIB IMOJISTAE B TOMY, IIIO BOHO BIOYBAETHCA B PEXKHMI PEeaIbHOTO
qacy («TyT 1 Tenepy), sIKIIo He BEJEThCS BIE03aIUC, TO HE MOXJIMBO MOBEPHYTHUCS J0
PONIEHOTO TEKCTY.

Ilcuxonociune 3nauenns mimiku. I1in qi€ro mOYyTTIB, K1 IEPEKUBAE JTIOIUHA,
HApOJKYIOThCS CKOOPJIMHOBAHI CKOPOYCHHS Ta PO3CJIa0JeHHS M SI31B OOJHYYS, IO
BHU3HAYAIOTh BUPA3 JIUIA Ta BiTOOpakaroTh akTyallbH1 eMoIlii. CTaHOM JIMIIEBUX M’ SI31B
JIOBOJII HECKJIaTHO HABYUTHCS KEPyBaTH, a TOMY BIIOOpaKCHHsI €MOIliil Ha 00Iny4i
HEPIIKO HAMararThCs MACKyBaTH a00 IMITYBAaTH.

[Tocwminmka — 11e rapHa MOXJIMBICTB MOKA3aTH, 110 JIFOJIMHA B OyIb-AK1M CUTYyaIlil
BOJIOfIi€ cO00t0. Ta OCKIIBKM yCMilIKa BioOpa)xae pi3HI MOTHUBH, OKaHO HE HAATO
MOKJIaJJaTUCA Ha 11 CTaHAapTHE TIIyMAau€HHsI, 30KpeMa, 4acTilll 3a BCe:

— HaJIMipHA YCMINIITUBICTh: TOTpeda y CXBaJICHHI,

— KpUBa YCMIIIKa: 3HAK KOHTPOJIHOBAHO1 HEPBO3HOCTI;

— yCMIIIKA MPU MIATITUX OpoBax: TOTOBHICTD MIJKOPUTHUCS;

— YCMIIIKa MPU CITYIIEHUX OpOBax: BUCIOBIIOBAHHS 3BEPXHOCTI;

Bupas o0nuyust, sikuii OBIIOMIISIE PO €MOII1i, 1110 EPEKUBAIOTHCS:
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«paliCTb»: «IHTEpEeC»: «BiApaza»: «IPE3UPCTBO»: «CTPAX»: «COPOMM:
«CMYTOK.

Ilcuxosioriyne 3Ha4YeHHsT MHMMOBLIbHUX peakuiii. CraHgapTHe YWTAHHSA
MUMOBUIBHUX PEAKIii HACTYIIHE:

— TIOYEPBOHIHHS 00JIMYYsL: COPOM, THIB (Y CUMIIATHKIB);

— 30J11IHEHHS 00JIMYYsl: CTpaX, O3HAKA MPOBUHU (y apacCUMIATHKIB);

— TpeMop (MajgbliB PyK 1 HIr, M’S31B OOJMYYs): BHYTPILIHS HANpPYXEHICTb,
CTpax, oOMaH.

Bizyanvna oiacnocmuxa cecmis. KXect NOBIIOMISIOTH Mpo Oa)xaHHS
JIOAWHM Ta MPO TE, 10 BOHA B IaHWH MOMEHT BifuyBa€. 3BUYHI /ISl JTFOJAMHU KECTH €
CBITYCHHSIM PO MEBHI PUCH ii XapakTepy. 30BHI OJIMHAKOBI )KECTH Y PI3HUX JIIO/IEH
MOXKYTh O3HAa4yaTH aOCOJIOTHO HECXOX1 MCHUXIYHI CTaHH, OJHAK CIIOCTEPIraeThcs i
OJTHOP1THICTb.

— HAOMIpHe JHceCMUK)II08aHHA. 03HaAKa HECTIOKOI0 a00 HEBIIEBHEHOCTI;

— CMUCKAHHA Kyaakie: BHYTPIIIHE 30Y/KEHHs, arpeCUBHICTh (YUM JyXKue

CTUCKAIOTHCSI TaNIbIll, THM CUJIbHIIIIA cama eMOITis );

KOMYHIKATHUBHI BAP’EPH Y IPOPECIMHOMY
CIIVIKYBAHHI, iX HOJOJAHHS

Komynikamuenuii 6ap’ep — 1€ TCUXOJOTIYHA TMEPEIIKo/la Ha NUIAXY JI0
aZieKkBaTHOI Tmepedadi iHdGopMaiii MDK MapTHEpaMH 1O CHUIKyBaHHIO. BiH He
MOB’SI3aHUM 3 YPa3IMBUMHU MICISIMH B SIKOMY-HEOyIb KaHaldl KOMYHIKarii abo 3
MOTPIITHOCTAMHM KOJTYBaHHS ¥ IEKOAyBaHHS, a YacTillIe 32 BCE HOCUTh COIIAIbHUIA a00
MICUXOJIOTTYHUHN XapaKTep

XapakTep KOMYHIKATUBHHMX 0ap’epiB

CouiaabHamuii Ilcuxooriynmia

bap’epu 00yMOBIIEH1 BKJIIOUEHICTIO | bap’epu BUHMKAOTh BHACTIIOK:
KOMYHIKAI[ii B OUIbII IIMPOKY CUCTEMY | — IHAUBIAYaTbHO-TICUXOJIOTTYHUX

CyCHUIBHMX BIJHOCHMH. BHacaiok 1bOTo | 0cOOIHMBOCTEH JOZIEH, 110
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BUHMKAIOTh PO3XO/KECHHS: CHUIKYIOThCS (HanmpuKnan,
— COLaJIbHI; arpecUBHICTb, TPUBOKHICTb,
— MOJITHYHI; «HEKOMYHIKA0EIBHICThY,
— peJiriiHi; HaJMIpHA COpPOM’ SI3JIUBICTH,
— HaI[lOHAJIbHI; CKPUTHICTb,  HHU3bKHH  piBEHb
— mipodeciiiui; IHTEJICKTY);
— BIKOBI. — c(OpPMOBAaHUX MDK  JIIOJbMH
BoHu He TUIBKHM TOPOJXKYIOTH PI3HY | ICBHHUX MDKOCOOUCTICHUX
IHTEpIpeTalilo MOHATh, aje W pi3HUM | BITHOCUH (BOPOXKOCTI, HEIIOBIPH,
CBITOTJISAI. YIEPEIKEHOCTI);
[Tpuknaa: «CUTHH  TOJOMHOTO  HE | — HEJOJIKY MOTHUBAII1i (y
po3ymie» CIIBPO3MOBHHUKIB HEMae

0COOMCTOT 3aI[IKaBJIEHOCTI B TeMI

oecian).

PekoMEHYETbCS BUKOPHCTOBYBATH HPULIOM HEUMPANizayii NCuxoniocidnux
bap ‘epis. lleit npuitoM opieHTOBAaHUM HAa YCYHEHHsS a00 3MEHILICHHS Takux 0ap’epiB,
SK TOOOIOBAaHHS, HACTOPOXKEHICTh, HEIOBIP’sl, BOPOXKICTh, OOOPOHHA TO3UIliA, SIKi
3aBa)XKalOTh BCTAHOBJICHHIO KOHTAaKTy M sIKi OCOOJMBO CHJIBHO BHPA)X€H1 il Yac
CIUIKYBaHHS TPOMAJISIH 31 CITITIUM.

Ilpasuno nakonuuenHs 3200

Jlemoncmpauia cninbnocmi no2naoie, OYiHOK, iHmepecis.

Ilcuxonoziune «no2naoicy6anHsa» € BU3HAHHSAM TO3UTHUBHUX MOMEHTIB Yy
MOBEAIHIII ¥ OCOOMCTOCTI MapTHEpa IO CHOUIKYBaHHIO, IO PO3YMIIOTHCS
MOTIIIEHCHKUM, HAsBHICTh NPABOTH B HMOTr0 TMO3MIlI 1 CIIOBaX, BUPAKEHHS HOTO
po3yminHsa. lle Tpoxu 3acmokoroe, MIABUINYE BITYYTTS BIEBHEHOCTI, (opmye
VSIBJICHHS, 1110 TOJIIEHCHKUI CrIpaBeUIMBUI 1 HE HACTPOEHUH 10 BCHOTO HETATUBHO,
10 BiH TIOOPO3UUIHBUH.

KpimM mporo, mpaBoOXopoHHA AiSIIBHICTH 3HAYHOIO MIPOI0 YCKIIaTHEHA HU3KOIO
MICUXOJIOTTYHUX Oap’epiB, SKi MOB’s3aHi 31 cenudiko0 poOOTH MPABOOXOPOHIIIB, 1
HalJacTilIe CIpUYNHEHE TAKUMU YUHHUKAMHU, K CTPaX OKPEMUX TPOMAJISIH BXOIUTH
y KOHTAKT 13 JIFOJUHOIO y (popmi, HEPO3YMIHHS OJTHE OJTHOT0, HEMPAaBUJIbHI MOSICHEHHS

HaMipiB CTOPiH, HEJOBIPH.
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[ouaTTss “ncuxonociunuii 6ap’cp’ TPAKTYETHCS SIK MCUXOJOTIYHUM CTaH, LIO
NPOSIBIISIETHCST SIK HEaJCKBAaTHA MACUBHICTh, IO 3aBa)ka€ BUKOHAHHIO TMEBHUX ii.
OTxe, NCUXO0JOriyH1 6ap’epu poOJSATH CHIBPO3MOBHUKA OLIbII CKYTUM, 00E€pPEKHUM.
PosrnstHemo nesiki Gap’epu JIIOJMHU HA LUISIXY HaJaro/KeHHs 11 e(eKTUBHOI
KOMYHIKaIi.

bap’ep HEpO3yMiHHS — MOJISATA€ Y HEMNPUHUHATTI CAMOTO MTOBITOMIJICHHS, IIIO caMe
OCOOUCTICTH CIpUKMAaE SIK MOTEHI[1HO HeOe3neune. [Ipu 1boMy CIIBpO3MOBHUK Oye
BeCTHU cebe Tak, HIOU BiH MPOCTO HE MOYYB CKa3aHOTO.

E.O. izopeHko MiIKpecaoe, M0 3HAYHY MpoOJeMy CTBOPIOIOTH B
npodeciiHOMY CIUIKYBaHHI MPABOOXOPOHIIIB MOTHBAILIMHUMN, 1HTEICKTYaJlIbHUM,
eMOIIiiiH1I, BOJBOBUN Oap’epu, SKI B MPABOOXOPOHHINA MJISUIBHOCTI HaOyBalOTh
cnenupiyHOro XapakTepy.

Momueayinnuit 6ap’cp. Bunukae npu HeOa)KaHHI1 TPOMaJTHUHA CIIJIKYBATHUCS
13 TPaBOOXOPOHIIEM BHACHIIIOK HEMPHUS3HOTO BIJHOIICHHS JO OCTaHHBOTO,
noOOIOBaHHS TMOMCTH 3 OOKY 3JI0YMHII ab0 3704MHHOI rpymnu. s moaonaHHS
MOTHBaIIITHOTO Oap’epa MPaBOOXOPOHIIl MTOBUHHI BMITH 3aMOTHBYBAaTH TPOMAJISIH Ha
NpoleC CHUIKYBaHHS, BUKIMKATH B HHUX IHTEpPEeC N0 OOroBOPIOBAaHOI MpoOieMH,
NEPEKOHATH 1X B KOPHUCTI CIIBIIpAIIi.

Inmenexkmyanvnuit 6ap’ep. BuHUKae Tpu PI3HUX PIBHIX IHTEIEKTYaJbHOTO
PO3BHTKY, TOIHGOPMOBAHOCTI B THX a00 IHIIMX NMUTAHHIX, a TaKOXX MOXe OyTH
BUKJIMKaHUN TOMUJIKAMU HEBIPHOTO CIIPUMMAaHHS OJMH OJHOTO.

Emouininuii 6ap’ep. Bunukae, Koau CIIBPO3MOBHUKHU MEpeOyBaIOTh MiJ JTIEI0
CWIbHHX eMoIliii. Moxe OyTu OOyMOBICHHH SK HETaTUBHUMH TEPEKUBAHHIMH,
€CTeTHYHUMH TIOYYTTSIMHU, K1 BITUYyBa€ MPABOOXOPOHEIH 10 0COOH, 3 IKOIO HEOOXITHO
BCTAHOBUTH KOHTAaKT, TaK 1 EMOIIMHMMHM CTaHAaMU OKPEMHX TpPOMaIsH: iX
MPUTHIYEHICTIO, APATIBIWBICTIO, arpeCHUBHICTIO, 03J700JeHIicTIo. [l momonmaHHs
eMOIlIHHOTO Oap’epy TNPaBOOXOPOHEIb IOBHHEH JaTH dYac T'POMAJISHUHOBI
3aCIOKOITHCS, BUSBHUBILIY BUTPUMKY 1 CaMOBIIaJJaHHS.

Bonvosuit 6ap’cp. Bunukae, Koau nMpaBooXopoHelb (opCcye NiANOPSIKYBAHHS

IrpOMaJISTHUHA CBOIM BOJI, JIl€ 32 MPUHIUIIOM: «S 3aBXKIU NpaBU», MPOSBIISIE
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3apO3yMUIICTh 1 3HEBAry A0 1HTEpeciB rpomMaasHuHa. s npodiiakTuKu
BUHUKHEHHS BOJIBOBUX Oap’€piB MPaBOOXOPOHEIb MOBUHEH TPUMATHCS B
paMKax 3aKOHY, OyTH BBIWJIMBUM 1 MPOSIBISTH MOBary 10 rpomaasH. Jus
MOJOJAaHHS YW MIHIMI3alli OuX Oap’epiB MPaBOOXOPOHELb MOBUHEH
nepen0ayuTH W CBOEYACHO 3aCTOCOBYBATH 3aXOAM LIOJI0 MOIEPEIKEHHS
a00 yCYHEHHS Nepenko y npodeciiHoMy CNUIKyBaHHI.

Takum uuHOM, mpodeciiiHe CHIIKYBaHHS MPABOOXOPOHIIB €
00OB’SI3KOBUM 1 BaXKJIMBUM €JIEMEHTOM iX Mpo¢eciiiHOi MisNIbHOCTI, B
IPOIIEC] SIKOTO 31IMCHIOETHCS OpraHi3allis 1 TaKTUKa B3aEMOJIT 3 PI3SHUMU
KaTeropisiMi rpoOMaJisiH 13 METOI0 MOIEPEIKeHHs, IPUTTUHEHHS, PO3KPUTTS

Ta PO3CIiAyBaHHS MPABOMOPYIICHB 1 3JIOYHHIB.

Taxke criikyBaHHS Ma€ CBOIO TICHXOJIOTIUHY crielin(iky, 00yMOBIIEHY PUBOAAMH JIJIsl BCTYIY Y
CIIJIKYBaHHsI, BHCOKOKO HMOBIPHICTIO BUHUKHEHHS! HEraTUBHUX IICUXIYHUX CTaHIB (BCOKOTO PiBHS
HEPBOBO-TICUXIYHOI HAIIPYTH, TPUBOXKHOCTI, arpECHBHOCTI) y HOT0 yJaCHUKIB, HEOOX1THICTIO
TIOCSTHEHHS 0araThox IIiIeH Ha KOXKHOMY €Talri, BaKJIMBICTIO BCTAHOBJICHHS TICHXOJIOTTYHOTO
KOHTAaKTy, BUCOKOIO TMOBIPHICTIO BUHUKHEHHS KOH(ITIKTIB, IHITMMH eKCTPpEMaTbLHUMH
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